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Aviation Investigation Final Report

Location: Phoenix, Arizona Accident Number: DCA25LA230

Date & Time: June 8, 2025, 07:00 Local Registration: N27266

Aircraft: Boeing 737 Aircraft Damage: None

Defining Event: Abrupt maneuver Injuries: 1 Serious, 3 Minor, 
163 None

Flight Conducted Under: Part 121: Air carrier - Scheduled

Analysis 

United Airlines flight 716, came to a sudden stop while taxiing out of the gate area and trying to 
make a turn onto taxiway C at Phoenix Sky Harbor International Airport (PHX), Phoenix, 
Arizona. As a result of the abrupt stop, one flight attendant (FA) sustained a serious injury. The 
event flight returned to the gate and emergency medical services were called.

Flight 716 was a scheduled passenger flight from PHX to Newark Liberty International Airport 
(EWR), Newark, New Jersey, with a planned departure time of 0700 MST. The flight crew 
reported that this was the first flight of the day. The captain was the pilot flying, and the first 
officer (FO) was the pilot monitoring. According to the flight crew, there were no operational 
pressures, and following a normal pushback and engine start-up, the airplane was positioned 
on Taxiway Z facing north, holding short of Taxiway C, where they contacted Airport Traffic 
Control Tower (ATCT) ground control for taxi clearance (see figure 1).

Ground control issued the standard southbound taxi route, which they had reviewed during the 
pilot briefing. The captain confirmed the instructions with the FO that they would turn right on 
Taxiway C, then right on Taxiway S, holding short of Taxiway D. 

According to the flight crew, while taxiing at a speed below 10 knots, the FO noticed they were 
beginning to pass Taxiway C. The FO alerted the captain that they needed to turn right to enter 
Taxiway C. The captain applied the brakes to assist with the turning maneuver, using what he 
recalled felt like normal pressure. Initially, everything seemed normal, but shortly afterward, the 
flight crew indicated that they felt that the brakes responded more aggressively than expected, 
causing the airplane to come to an abrupt stop. Both crew members confirmed there was 
sufficient space to complete the turn safely.
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Figure 1. Image of the taxi route for flight 716. (Source: United Airlines)

According to the forward FA’s, after the airplane had departed from the gate and was taxiing 
out to the runway, they had started showing the safety demonstration video. Shortly after that, 
the airplane came to an abrupt stop. Both FAs were in the forward galley at the time and were 
thrown into the metal counter and safety latches. Each reported experiencing sharp pain in the 
neck, back, and legs as a result of the sudden jolt. 

As the airplane entered Taxiway C, the flight crew received a call from one of the forward FA’s 
indicating that the other forward FA was injured and she needed to go back to the gate. The 
flight crew coordinated with PHX operations, ramp, and ground control to return to the gate. 

Paramedics met the airplane at the gate and transported the injured FA to the hospital where 
they were diagnosed with a serious injury.

According to United Airlines, their maintenance personnel conducted a post-accident general 
visual inspection of the airplane’s brake system and reported no anomalies were found. The 
airplane was subsequently placed on jacks, and the wheels were manually rotated. No 
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evidence of brake dragging or grabbing was observed during this procedure. The brake system 
was cycled multiple times while the wheels were spun, and no faults or irregularities were 
identified. A review of maintenance history for this airplane showed that there were two 
maintenance entries for the braking system in the previous 90 days. Both entries were due to 
broken clips and were not related to braking actions.

Probable Cause and Findings

The National Transportation Safety Board determines the probable cause(s) of this accident to be:

The abrupt application of brakes during taxi, which resulted in a sudden stop and caused a 
flight attendant to sustain a serious injury.

Findings

Personnel issues Incorrect action performance - Pilot
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Factual Information

History of Flight

Taxi-to runway Abrupt maneuver (Defining event)

Pilot Information 

Certificate: Airline transport Age: 47

Airplane Rating(s): Single-engine land; Multi-engine 
land

Seat Occupied: Left

Other Aircraft Rating(s): None Restraint Used: 5-point

Instrument Rating(s): Airplane Second Pilot Present: Yes

Instructor Rating(s): Airplane multi-engine; Airplane 
single-engine

Toxicology Performed: 

Medical Certification: Class 1 Waiver time limited 
special

Last FAA Medical Exam: December 11, 2024

Occupational Pilot: Yes Last Flight Review or Equivalent: November 17, 2024

Flight Time: 6925 hours (Total, all aircraft), 2411 hours (Total, this make and model), 2981 hours (Pilot In 
Command, all aircraft), 230 hours (Last 90 days, all aircraft), 93 hours (Last 30 days, all aircraft), 
8 hours (Last 24 hours, all aircraft)

Co-pilot Information 

Certificate: Age: 48

Airplane Rating(s): Seat Occupied: Right

Other Aircraft Rating(s): Restraint Used: Unknown

Instrument Rating(s): Second Pilot Present: Yes

Instructor Rating(s): Toxicology Performed: 

Medical Certification: Class 1 With waivers/limitations Last FAA Medical Exam: August 9, 2025

Occupational Pilot: Yes Last Flight Review or Equivalent: November 17, 2024

Flight Time: 5156 hours (Total, all aircraft), 1837 hours (Total, this make and model), 328 hours (Pilot In 
Command, all aircraft), 228 hours (Last 90 days, all aircraft), 68 hours (Last 30 days, all aircraft), 
5 hours (Last 24 hours, all aircraft)
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Cabin crew Information 

Certificate: None Age:

Airplane Rating(s): Seat Occupied: Unknown

Other Aircraft Rating(s): Restraint Used: 4-point

Instrument Rating(s): Second Pilot Present: Yes

Instructor Rating(s): Toxicology Performed: 

Medical Certification:  Last FAA Medical Exam:

Occupational Pilot: No Last Flight Review or Equivalent:

Flight Time:

Aircraft and Owner/Operator Information 

Aircraft Make: Boeing Registration: N27266

Model/Series: 737 8 Aircraft Category: Airplane

Year of Manufacture: 2021 Amateur Built:

Airworthiness Certificate: Transport Serial Number: 66597

Landing Gear Type: Retractable - Tricycle Seats: 174

Date/Type of Last 
Inspection:

 Continuous airworthiness Certified Max Gross Wt.:

Time Since Last Inspection: Engines: 2 Turbo fan

Airframe Total Time:  as of last inspection Engine Manufacturer: GE Aerospace

ELT: Installed Engine Model/Series: Leap 1B

Registered Owner: WILMINGTON TRUST CO 
TRUSTEE

Rated Power: 28000

Operator: United Airlines Operating Certificate(s) 
Held:

Flag carrier (121)
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Meteorological Information and Flight Plan

Conditions at Accident Site: Visual (VMC) Condition of Light: Day

Observation Facility, Elevation: KPHX Distance from Accident Site: 0 Nautical Miles

Observation Time: 07:00 Local Direction from Accident Site: 0°

Lowest Cloud Condition: Clear Visibility 11.5 miles

Lowest Ceiling: None Visibility (RVR):

Wind Speed/Gusts:  / None Turbulence Type 
Forecast/Actual:

 / 

Wind Direction: Turbulence Severity 
Forecast/Actual:

 / 

Altimeter Setting: Temperature/Dew Point: 32°C / 2°C

Precipitation and Obscuration:

Departure Point: Phoenix, AZ Type of Flight Plan Filed: IFR

Destination: Newark, NJ (KEWR) Type of Clearance: IFR

Departure Time: Type of Airspace: Class B

Airport Information

Airport: Phoenix Sky Harbor International 
PHX

Runway Surface Type:

Airport Elevation: 1134 ft msl Runway Surface Condition: Dry
Runway Used: IFR Approach: Unknown
Runway Length/Width:  VFR Approach/Landing: Unknown

Wreckage and Impact Information 

Crew Injuries: 1 Serious, 2 Minor, 3 None Aircraft Damage: None

Passenger 
Injuries:

1 Minor, 160 None Aircraft Fire: None

Ground Injuries: Aircraft Explosion: None

Total Injuries: 1 Serious, 3 Minor, 163 None Latitude, 
Longitude:

33.4343,-112.012
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Administrative Information

Investigator In Charge (IIC): Hauf, Michael

Additional Participating 
Persons:

Todd Gentry; FAA AVP-110

Original Publish Date: October 30, 2025

Last Revision Date:

Investigation Class: Class 4

Note: The NTSB did not travel to the scene of this accident.

Investigation Docket: https://data.ntsb.gov/Docket?ProjectID=200304

The National Transportation Safety Board (NTSB) is an independent federal agency charged by Congress with 
investigating every civil aviation accident in the United States and significant events in other modes of transportation—
railroad, transit, highway, marine, pipeline, and commercial space. We determine the probable causes of the accidents 
and events we investigate, and issue safety recommendations aimed at preventing future occurrences. In addition, we 
conduct transportation safety research studies and offer information and other assistance to family members and 
survivors for each accident or event we investigate. We also serve as the appellate authority for enforcement actions 
involving aviation and mariner certificates issued by the Federal Aviation Administration (FAA) and US Coast Guard, and 
we adjudicate appeals of civil penalty actions taken by the FAA.

The NTSB does not assign fault or blame for an accident or incident; rather, as specified by NTSB regulation, 
“accident/incident investigations are fact-finding proceedings with no formal issues and no adverse parties … and are 
not conducted for the purpose of determining the rights or liabilities of any person” (Title 49 Code of Federal Regulations 
section 831.4). Assignment of fault or legal liability is not relevant to the NTSB’s statutory mission to improve 
transportation safety by investigating accidents and incidents and issuing safety recommendations. In addition, 
statutory language prohibits the admission into evidence or use of any part of an NTSB report related to an accident in a 
civil action for damages resulting from a matter mentioned in the report (Title 49 United States Code section 1154(b)). A 
factual report that may be admissible under 49 United States Code section 1154(b) is available here.

https://www.ntsb.gov/about/organization/AS/Pages/aviation-classification.aspx
http://data.ntsb.gov/carol-repgen/api/Aviation/ReportMain/GenerateFactualReport/200304/pdf

