MEMORANDUM FOR RECORD

Investigator: Brian C. Rayner
Senior Air Safety Investigator
Eastern Region

Date: September 11, 2012
Reference: Record of Conversation - Trooper Thomas A. Schultz - Pilot
NTSB Accident Number: ERA12TA538 Bath, NY

Narrative:

Trooper Schultz was the pilot of the helicopter in the accident referenced above. He was
interviewed at his place of employment, and the following is a summary of the interview.

Trooper Schultz was asked to recount the accident flight, and he said:

“That week | worked Wednesday and Thursday flew 1.6 requesting a search support mission for
a missing person. | went to sleep at 2200, up at 0530, and I got on station at 0645. | checked
weather and performed my preflight. I discussed the mission and point of link up with local law
enforcement. Then, | contacted dispatch, got the helicopter outside, and performed start-up, taxi ,
and takeoff with no discrepancies noted.

Garmin 931 tuned and identified all freqs uneventful flight contacted local law enforcement,
spoke to Elmira approach and notified them of intended ops, recon landed, and spoke to local
law enforcement on the ground and identified who on-board observer was and briefed him.

The lost soul was found, and | offered aerial photos. | loaded 2 passengers, briefed them, did
walk around inspection, no deficiencies noted, took off, contacted approach control, and began
photo mission of crime scene. We took off again with right door open, and left door closed. It
was a short flight, we completed photo mission, | offloaded hot, secured doors, took off to oge
hover and turned to on course heading, climbed to altitude, and engaged alt hold and heading
hold.

Decided to climb from 2,500 feet to 3,500 feet, reached for altitude hold when the helicopter
pitched up, yawed right, | slammed the cyclic forward and left, the yaw increased, | was fighting
with the cyclic. The helicopter pitched to a severe nose down attitude, entered a spin, and the tail
rotor (?) passed me in flight. I dumped the collective, the aircraft is spinning, and | hear the
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rotors spool back up, and | see a tree pass outside the cockpit and I pull the collective full up. |
felt the effect of the collective pull, and the next thing I know I feel the aircraft strike the ground.

All I remember is doing an autorotation, but I don’t know why | was doing an autorotation. All |
could remember was the nose coming up, just like the decel at the bottom of an autorotation, and
the yaw to the right.

I figure I lost tailrotor thrust, which put me in an unusual attitude, 1 was at 85 percent torque, at
110 knots, and the helicopter pitched up and yawed right.

1. You described a pitch up and yaw, could it have been a possible pitch up and roll? What
were you feeling at the time?

“It was an attitude that 1’ve never experienced before. Tip path plane? No awareness. Spinning
very fast and no rate of rotation change when collective was lowered. Pitched up and yawed
right and 1I’m holding the cyclic forward and left but for I don’t know how long, then it rolled
further right and then steeply nose down. | went from not hearing rotors, to hearing them build,
and then the rpm was a little high, but I tried not to modulate the rpm because | didn’t want to
lose rpm that | would need at the bottom.”

2. Did the helicopter display any pitch transients, or control problems?

Pitch transient? 17 has a porpoise to it. | used the autopilot for the whole flight down, and didn’t
have any problems.

Don’t remember feet or collective. Pedals felt a little sticky at Batavia. While | was hovering
around, taking pictures, she was smooth.
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