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NATIONAL TRANSPORTATION SAFETY BOARD
WASHINGTON, D.C. 20594

UPS flight 2976, Boeing MD-11F, N259UP
Crash During Takeoff in Louisville, KY on
November 4, 2025

INVESTIGATIVE HEARING
WITNESS LIST

All witnesses will be sworn in, then asked to state their full name, title, and the
organization for which they work.

PANEL 1: Fleet Safety Processes

WITNESSES #1, #2, #3, #4, #5, #6, #7, #8, #9:

Brian Knaup
Manager, Continued Operational Safety Branch

Federal Aviation Administration
Los Angeles, CA

Dr. Melanie Violette

Continued Operational Safety Technical Advisor
Federal Aviation Administration

Seattle, WA

Danny Wuo
Manager, Commercial Aircraft Group

Flight Standards Service
Federal Aviation Administration
Washington, DC

Scott Hirsch
Sr. Director, Boeing Commercial Airplanes Fleet
Operations

Boeing Commercial Airplanes
Seattle, WA

Justin Konopaske

Director, Airframe Service Engineering
Boeing Commercial Airplanes
Huntington Beach, CA




Issue Areas:

Exhibits:

David Springer
Sr. Director of Engineering

United Parcel Service
Louisville, KY

Shannon Deckard

Director of Quality Assurance
United Parcel Service
Louisville, KY

Clint Dickens
Maintenance Controller
Teamsters - Airline Division

United Parcel Service
Louisville, KY

Henry Gallegos
Director of Engineering

STE San Antonio Aerospace
San Antonio, TX

Operator reporting processes for anomalies found during maintenance
and inspections
* Maintenance manual inspection instructions
= Reporting process to UPS quality assurance
= UPS reporting to Boeing and FAA
» FAA reporting requirements for Part 121 operators
Continued operational safety (COS) program and processes
» FAA methodology for COS
* Boeing COS program
» FAA-Boeing COS working agreements
» COS program oversight
Communications to operators after COS determinations
= FAA and Boeing processes for developing communications after
COS determination
» UPS process for evaluating communications from FAA and Boeing

7A through 7Z, 11A through 11AB, 15A

Questioned by: Clint Crookshanks, Elouisa Oki, Nils Johnson, Dr. Katherine Wilson



PANEL 2: Pylon Design Requirements

WITNESSES #10, #11, #12, #13:

Issue Areas:

Exhibits:

Justin Konopaske

Director, Airframe Service Engineering
Boeing Commercial Airplanes
Huntington Beach, CA

Steve Chisholm

Vice President and Chief Engineer, Mechanical
and Structural Engineering

Boeing Commercial Airplanes

Seattle, WA

Todd Martin

Manager, Technical Policy Branch - Airframe
Section

Federal Aviation Administration

Seattle, WA

Ken Fairhurst

Continued Operational Safety Technical Advisor
Federal Aviation Administration

Seattle, WA

FAA Part 25 design and certification requirements for pylon separation

failure modes

Airplane design requirements circa MD-11 certification and
current requirements
Boeing design approach for pylon attachment to wing

Design of aircraft systems routed through and near pylon attachment

points

Airplane design requirements circa MD-11 certification and
current requirements
Boeing design approach for systems routed through and near

7A through 7Z, 8A, 8B, 9A, 9B, 9C, 10A, 10B, 19A

Questioned by: Caleb Wagner, Sunchet Saoji, Clint Crookshanks, Elouisa Oki



