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National
Transportation
Safety Board

Katherine Wilson
Senior Human Performance Investigator
AS-60

Date: November 26, 2025
Subject: Next of Kin Interview, DCA26MA024

Contact: , wife of ||l (UPS MD-11 First Officer)
Representative: Touchet Law Firm, Law Office of Rachel Higgins; and

Present: Russell Bane, Independent Pilots Association

During the interview, ||l stated the following:

She met her husband when working at a bakery in 2002 or 2003 and began
dating in November 2003; he had a private pilot license when they met. He worked at
Cutter Aviation fueling airplanes and got his commercial pilot license and instructor
pilot rating. She lived in Albuquerque while he lived in Mesa, AZ, where he got his
ATP license and flew as an instructor and charter pilot at Bodie Aviation. They eloped
in Ireland in 2009. She went to pharmacy school and graduated; at that time, he
wanted to pursue a flying career. He got a job at SkyWest, initially based in Portland
because she had a 1 year residency there and then switched bases back to
Albuquerque. He upgraded to captain but wanted a more family friendly schedule
and got hired at UPS, eventually flying the MD-11.

She flew with him twice and he took her fears away. She recalled a night flight
when he was at Cutter and another non-rev, turboprop flight when he was in
Portland.

Asked to describe her husband as a pilot, she said he loved aviation since he
was a young boy when his dad would take him to the airport. He was an amazing
instructor, top notch pilot and others were in awe of him. If there was anything he did
not like about flying it was that he would be away from his family and occasionally
wondering who he would be flying with. He was a listener, kind and polite and could
fly with someone with different opinions; it was not something that made him not like
his job. He kept up with flight instructing and would occasionally fly with a past
student if they needed currency; she could not remember the last time he had done
that.
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He shared a crash pad in Louisville with a few other pilots. He had his own bed
but shared a room with another pilot.

On Saturday, November 1, 2025, she had left for work before he woke up but
he sent her atext at 0719 and 0750. They talked throughout the day and had lunch
together at her work. He spent the day with their two sons. In the evening, they had
an appointment at the house from 1900-2030. They spent the rest of the evening at
home and watched TV before bed. She did not recall what time they fell asleep, but
maybe 2300. He sometimes took a nap but did not think he did that day because he
texted frequently. He did not have any problems falling asleep or staying asleep.

On Sunday, November 2, she was home and thought he woke up between
0730-0800. They were at home in the morning and then in the afternoon he ran
errands and activities at home. He did not nap. They spent the evening at home
doing routine family activities and watched TV. The kids would go to sleep about
2100 so she thought they went to bed about 2200 and went to sleep. He had no
problems falling asleep or staying asleep.

On Monday, November 3, the alarm was set for 0600 or 0615 and she thought
he snoozed until 0630. They did routine errands and family activities that day. They
watched TV that evening. After the kids went to bed she thought they got in bed
about 2115 and were asleep by 2200. He had no problems falling asleep or staying
asleep.

On Tuesday, November 4, he woke up before she did but did not recall what
time. They sent a couple of text messages about 906 MST. He then texted her about
1200 MST/1400 EST from Louisville. She received a call from him at 1244 MST and he
said he was on the airplane and it had a fuel leak. He wanted to call before the flight
departed and he could not talk for 8-9 hours. He was scheduled to be in Honolulu for
24 hours and then would fly to Ontario. While on the phone, someone came on the
plane to say the issue with the airplane was not fixable and the crew got off the
airplane. He texted her at 1551 EST to let her know they had a new airplane and were
still going to Hawaii, just late. They each said they loved each other and her last text
to him was at 1708. There was nothing out of the ordinary with their conversations.
She assumed he had gone to the crash pad but they did not discuss that, but his
roommate told her later that he had gone there.

He drank 1 cup of coffee in the mornings. He did not have regular daytime
sleepiness. He had never talked to a doctor about nor been diagnosed with a sleep
disorder. He needed 6-8 hours of sleep a night to feel rested. He had not had any
major changes in his health, personal life or financial situation in the previous 12
months. He was healthy and had no recent injuries or illness. He intermittently
exercised. He did not have any issues with his vision or hearing, did not take any
prescription or nonprescription medications or supplements. He did not smoke, drink



or use illicit drugs. He did not take any medications, prescription or nonprescription
in the 72 hours before the accident that might affect his performance.

He sometimes did not want to go to work because he did not want to leave his
family, but that day, everything was normal.

He had been at UPS about 5 years and the schedules could be hard and were
not always ideal. He knew with seniority that he could get more day flying. She was
not aware of him having any difficulties on the job because of the schedules.

He had no concerns about flying the MD-11. He wanted to see the plane
through to its retirement. He never mentioned anything any concerns about
maintenance of the MD-11. He never mentioned any pressure from UPS to take a
flight he was not comfortable taking. There were no external pressures from his
personal life.

He had never been involved in any previous accident or incidents and had
never been disciplined about his performance nor received any specific
commendations for his performance as a pilot. He never mentioned any inflight
emergencies flying the MD-11.

She had nothing else to add to the interview.



Katherine Wilson
Senior Human Performance Investigator
AS-60

Date: December 1, 2025
Subject: Friend of first officer interview, DCA26MA024

Contact: UPS B747 First Officer
Representative: , Yodice Associates
Present: Russell Bane, Independent Pilots Association
During the interview, || stated the following:

He was a first officer at UPS; he flew the B747 and was based in Louisville,
Kentucky (SDF). His date of hire was February 2021. He went to Embry-Riddle
Aeronautical University-Daytona Beach and graduated with a degree in Aerospace
Science with a minor in ATC. Prior to UPS, he flew the Saab and ERJ at American
Eagle then the B777 for Emirates Airlines for 10 years. He returned to the US and was
hired by UPS, initially based in Anchorage, Alaska (ANC). He liked flying for UPS and
the international routes and schedules flying the B747.

He owned a house in Louisville. He did not consider it a crash pad, but rather a
place where friends stayed together. The accident first officer stayed there when in
Louisville. || ] commuted from Pensacola, Florida; the accident first officer
commuted from New Mexico.

They had a group chat and the accident first officer had messaged that he
would be in around 1100 on the day of the accident; that message came in at 0949
but |l was not sure which time zone that was in. The accident first officer’s
routine was he would have lunch, shower, rest and get prepared for his flight. JJJjj
I cssaged that he was also coming in that day. When he arrived at the house,
he thought around 1230 PM, the accident first officer was finishing a meal. They
talked about their families and life; it was normal conversation. The accident first
officer then took a shower before they had another hour or so long conversation; he
assumed the accident first officer had rested before he (Jjjjjjjjl}) arrived at the
house. The accident first officer was excited to be going to Hawaii; he was his normal,
humble, jovial self. He was an all-around, good family guy. They had had many



conversations before and he was always there to help you out. The house and those
that stayed there were a home and family when away from home.

The accident first officer left before ||ili] did. The house was close to the
airport, about a 3-minute drive from the UPS parking lot. He saw the accident first
officer in passing in the crew briefing room later that day, but they did not really
interact because he had already talked with him before.

The accident first officer had never mentioned any concerns about flying for
UPS, flying the MD-11, or maintenance issues on the MD-11. He enjoyed flying on the
domestic side and was senior enough to be able to commute, fly domestically and be
home. He was happy to be at UPS and was happy flying. They did not talk about work
too often when they were together.

He had nothing else to add to the interview.





