NATIONAL TRANSPORTATION SAFETY BOARD
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UPS flight 2976

Boeing MD-11F, N259UP 110
Crash During Takeoff in Louisville, Kentucky

November 4, 2025
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NTSB Investigation No. DCA26MA024



Service Difficulty Report

1. Submitter Information

(a) Unique Control #: IPXA2019102328166 (b) Difficulty Date: 10/05/2019

(c) Registration # : 259UP (d) Submitter Type : A - CARRIER PART 121
(e) Submitter Designator: IPXA (f) Submission Date: 10/23/2019 1:10:06 PM
2. Codes

(a) Operator Designator : IPXA (b) Operator Type : Air Carrier

(c) JASC/ATA Code : 5414

(d) Stage of Operation : IN - INSP/MAINT

(e) How Discovered : 9 - Unknown

(f) Nature of Condition : 0O - OTHER

(g) Precautionary Procedures: K - NONE

(h) FAA Region : CE (i) District Office : 25

3. Major Equipment Identity

|[Manufacturer |Model |Serial Number |Total Time | Total Cycles
(a) Aircraft |DOUG [MD11F |48417 | 84942 [17223
(b) Engine | | | | |
(c) Propeller | | | [ [

4. Problem Description

INSPECTION TYPE:2C#1 PYLON O/B SIDE SKIN ABOVE EXHAUST VENT IS CRACKED.REPAIRED #1 PYLON
0/B SIDE SKIN IAW SRM 54-00-00 REPAIR GENERAL FIG. 204. (MINOR)

5. Specific Part or Structure Causing Difficulty

(a) Part Name : SKIN (b) Manufacturer's Name : DOUG

(c) Part Number : AUB77621 (d) Serial Number :

(e) Part Condition: CRACKED (f) Part/Defect Location: NR 1 PYLON
(g) Total Time : (h) Total Cycles :

(i) Time Since

6. Component/Assembly That Includes Defective Part

(a) Component Name: (b) Manufacturer's Name :
(c) Part Number : (d) Serial Number

(e) Model Number : (f) Location

(g) Total Time : (h) Total Cycles

(i) Time Since

7. Structure Causing Difficulty

(a) Body or Fuselage Station - From/At: To:

(b) Water Line - From/At: To:

(c) Crack Length : (d) Number of Cracks:
(e) Stringer - From/At: To:

(f) Butt Line - From/At: To:

(g) Wing Station - From/At: To:

(h) Structural Other: (i) Corrosion Level :
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