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SUBJECT: BOEING TECHNICAL COMMUNICATIONS

MODEL: All

APPLICABILITY: All

SUMMARY:

The intent of this service letter is to provide operators a brief overview of Boeing
communications that pertain to technical in-service issues. This information can be used as a
simple resource for understanding the intent and scope of these products.
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BACKGROUND:

Boeing has received requests to provide an overview of available technical communications
which are used to distribute in-service fleet information. The information within this letter will
help customers understand the various common communications we produce for the in-service
fleet. A full list of Boeing product data and services is available in the reference a) Boeing Data
and Services catalog available via MyBoeingFleet.com.

This service letter does not address publications such as the Illustrated Parts Catalogs,
Maintenance Manuals and Fault Isolation Manuals. Instructions for their usage are offered in the
manuals’ front matter or introduction sections.

DISCUSSION:

This service letter provides, in alphabetic order, brief explanations of external technical
communications from Boeing. The various Boeing products that are used to convey such
information include the following:

Fleet Team Digest (F'TD):

Fleet Team Digest articles provide up-to-date information on major fleet issues for all Boeing
airplanes. The articles provide general information (background, interim solutions, final
solutions, parts availability, etc.) on in-service issues, and typically reference other products
providing interim action or final action, such as Boeing or supplier service bulletins or service
letters. They are available through MyBoeingFleet

FTD is a web-based application which allows users to search for information on technical
issues, including in-work Fleet Team Xchange (FTX) items. It incorporates a search screen
which allows searching by model, ATA chapter number, category, date, and/or text words.

Copyright Boeing. Reproduced with permission.
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Fleet Team Digest articles have replaced the following historic publications: In Service
Activity Report (ISAR), In Service Occurrence Report, Fleet Issue Summary Report (FISR),
and Technical Focus Item Report.

Fleet Team Digest articles also have replaced Structural Item Interim Advisories (SIIA) which
were issued to communicate information about structural damage that has been found in the
fleet. They were intended to raise awareness of potential structural issues and were used for 7-
series models except for 777 and 717.

Service Bulletin (SB):

Service bulletins transmit instructions for modifying delivered airplanes or Boeing-
manufactured components, or for conducting non-routine inspections. Service bulletins are
used when operator records must demonstrate accomplishment to regulatory personnel.
Additionally, Boeing may release “cover” bulletins in parallel with supplier component service
bulletins. They are issued in accordance with ATA Specifications 100 and iSpec 2200 (digital
data) and are made available to customers on MyBoeingFleet.

Copyright Boeing. Reproduced with permission.



707-SL-00-016 757-SL-00-019 DC-10-SL-00-103
717-SL-00-103 767-SL-00-020 MD-10-SL-00-103
727-SL-00-019 777-SL-00-013 MD-11-SL-00-104
737-SL-00-024 DC-8-SL-00-103 MD-80-SL-00-103
747-SL-00-024 DC-9-SL-00-103 MD-90-SL-00-103
26 July 2010

Page 4 of 6

There are many factors that may lead to the initiation of a service bulletin. These include in-
service experience, Original Equipment Manufacturer (OEM) discovery of a quality
escapement, operator originated request, product improvements, reliability improvements,
weight savings and operating economic improvements.

A service bulletin is a document that can be used to perform a modification to the airplane and
are formally approved by the FAA. Incorporation of a service bulletin is optional unless
mandated by regulatory action. If not mandated, operators should evaluate the value of
incorporating it based on their own business criteria.

Boeing classifies service bulletins into three categories; Standard, Special Attention, and Alert.
Each category has characteristics as detailed below:

Standard Category

Standard service bulletins are issued for low or moderate economic impact. Typically, they
are used to describe airplane design improvements and provide procedures to incorporate
these changes.

Special Attention Category

The next higher category are the Special Attention service bulletins. They are given special
emphasis above a standard level bulletin. They have a banner reading “SPECIAL
ATTENTION” on them. Generally, Special Attention service bulletins involve safety issues
such as personal hazards that do not threaten immediate airplane airworthiness. These
bulletins are also used to address issues that may have high economic impact if not
incorporated, so operators are encouraged to promptly evaluate Special Attention service
bulletins.

In MyBoeingFleet, the Special Attention service bulletins have the classification type of
USG which stands Unusually Significant, although the term is no longer used.

Alert Category

The highest category is Alert service bulletins. These bulletins are used to convey
information focused on items impacting airplane safety and in some cases personnel safety.
They have a banner reading “ALERT” on them and require urgent attention of the operators.
These bulletins have a letter "A" designated between the ATA chapter numbers and the
service bulletin sequence numbers (e.g. 777-35A0023). It should be noted that a high
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percentage of Alert service bulletins are directly related to Airworthiness Directives.

In summary, service bulletins provide regulatory agency approved data to:

- Ensure safe operation

- Upgrade in-service airplanes to the latest production technology
- Minimize spare parts inventory

- Reduce maintenance and operations costs

- Achieve fleet commonality

- Perform operator requested modifications

Service Letter (SL):

Service letters are used to provide information related to in-service issues, recommended
changes to operating or maintenance practices, troubleshooting suggestions, information about
future changes to the airplane, and resolution of issues related to airplane or component
production. Service letters are made available to customers through MyBoeingFleet.
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Service letters are used to provide notification of upcoming changes to production aircraft,
including the availability of a Boeing service bulletin or a supplier service bulletin for fleet
retrofit/modification. Additionally, service letters are used to provide information related to
new or preferred spares options. Service letters do not in themselves authorize installation of
parts or provide detailed procedures for modification, rework, repair, or inspection of an
airplane. They serve as an information source and reference the appropriate approved change
items such as a service bulletin or engineering drawing. An exception to these criteria is a
service letter conveying minor changes necessary to correct a manufacturing error (to achieve
airplane compliance with the engineering drawing) or changes to placards where there are no
safety implications.

The heritage McDonnell Douglas Company product known as the All Operator Letter (AOL),
applicable to DC-, MD-, and 717 model series only, has been replaced by the current Boeing
service letter format.

BOEING ACTION:

Boeing will continue to provide fleet support information via the above listed channels of
communication. In addition, Boeing developed the reference b) through e) tools which enable
operators to locate published service documents for their review.

SUGGESTED OPERATOR ACTION:

This service letter is to provide the operator with clarifying information of available technical
communications. The references b) through e) tools are also provided so operators can locate
available Boeing service documents. Accordingly, operators are encouraged to review all
available communications applicable to their fleet.
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SUBJECT : BOEING TECHNICAL COMMUNICATIONS
MODEL : 707, 717, 727, 737, 747, 757, 767, 777, DC-8, DC-9, DC-10, MD-11, MD-80, MD-90, 787, MD-10
MINOR MODELS :

APPLICABILITY :

All

SUMMARY:

The intent of this service letter is to provide operators a brief overview of Boeing's external communications pertaining
to technical in-service issues. This information can be used as a simple resource for understanding the intent and scope of
these products.
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BACKGROUND:

Over the years, Boeing has received customer requests to provide an overview of the various technical communication
products used to disseminate in-service fleet information. This service letter familiarizes customers with common types of
technical communications issued to support Boeing’s in-service fleets.

A full listing of Boeing product data and services is available in the reference a) Data Catalog within the reference b)
MBF portal. Publications such as the Illustrated Parts Catalog (IPC), Aircraft Maintenance Manual (AMM) or the Fault
Isolation Manual (FIM) are not addressed herein, as their usage instructions may be found in each document’s Front
Matter or Introduction sections.

DISCUSSION:

Boeing products used to convey external technical communications include the following documents:

» Aircraft Modification Letter (AML)

* Fleet Team Digest (FTD)

* Maintenance Tip (MT)

*  Multiple Operator Message (MOM)

e Service Bulletin (SB)

» Service Bulletin Information Notice (IN)

e Alternative Method of Compliance (AMOC) Notice

* Global Alternative Method of Compliance (AMOC) Letters
* Service Letter (SL)

* Boeing Safety Advisory (BSA)

Refer to the Attachment for details on the various types of technical communications issued by Boeing.

BOEING ACTION:

Boeing will continue to provide fleet support information via the above listed channels of communication. Boeing
maintains the reference b) MBF portal, enabling operators to view and download published service documents at their
convenience.

SUGGESTED OPERATOR ACTION:

This service letter clarifies the intent, scope and application for the various technical communication products available.
Operators can locate available Boeing service documents through the reference b) MBF portal. Accordingly, operators
are encouraged to review all available communications applicable to their fleet.
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Original: Dated: 03 April 2011 Original: Dated 26 July 2010; Revision A, Dated 11 April 2011: Revised to

add the 787 to the Applicability section; Revision B: Revised to correct missing Rev-B of SL for
certain models.

Revision C: Dated: 06 March 2025, Revised to add the newly established Boeing Safety Advisory (BSA) as
one of the various Boeing documents used to convey external technical communications. The
Discussion section is now availabe as an Attachment due to SL tool limitations.
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Fleet Team Digest (FTD):

Fleet Team Digest articles provide up-to-date information on major fleet issues for all Boeing airplanes. The articles
provide general information (background, interim solutions, final solutions, parts availability, etc.) on in-service issues,
and typically reference other products providing interim action or final action, such as Boeing or supplier service bulletins
or service letters. They are available through MyBoeingFleet.

FTD is a web-based application which allows users to search for information on technical issues, including in-work Fleet
Team Xchange (FTX) items. It incorporates a search screen which allows searching by model, ATA chapter number,
category, date, and/or text words.

Fleet Team Digest articles have replaced the following historic publications: In Service Activity Report (ISAR), In Service
Occurrence Report, Fleet Issue Summary Report (FISR), and Technical Focus Item Report. Fleet Team Digest articles also
have replaced Structural Item Interim Advisories (SITA) which were issued to communicate information about structural
damage that has been found in the fleet. They were intended to raise awareness of potential structural issues and were
used for 7- series models except for 777, 787 and 717.

Service Bulletin (SB):

Service bulletins transmit instructions for modifying delivered airplanes or Boeing manufactured components, or for
conducting non-routine inspections. Service bulletins are used when operator records must demonstrate accomplishment
to regulatory personnel. Additionally, Boeing may release “cover” bulletins in parallel with supplier component service
bulletins. They are issued in accordance with ATA Specifications 100 and iSpec 2200 (digital data) and are made available
to customers on MyBoeingFleet.
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There are many factors that may lead to the initiation of a service bulletin. These include in-service experience, Original
Equipment Manufacturer (OEM) discovery of a quality escapement, operator originated request, product improvements,
reliability improvements, weight savings and operating economic improvements.

A service bulletin is a document that can be used to perform a modification to the airplane and are formally approved by
the FAA. Incorporation of a service bulletin is optional unless mandated by regulatory action. If not mandated, operators
should evaluate the value of incorporating it based on their own business criteria.

Boeing classifies service bulletins into three categories; Standard, Special Attention, and Alert. Each category has
characteristics as detailed below:

Standard Category
Standard service bulletins are issued for low or moderate economic impact. Typically, they are used to describe
airplane design improvements and provide procedures to incorporate these changes.

Special Attention Categorv
The next higher category are the Special Attention service bulletins. They are given special emphasis above a

standard level bulletin. They have a banner reading “SPECIAL ATTENTION™ on them. Generally. Special
Attention service bulletins involve safety issues such as personal hazards that do not threaten immediate airplane
airworthiness. These bulletins are also used to address issues that may have high economic impact if not
incorporated, so operators are encouraged to promptly evaluate Special Attention service bulletins. In
MyBoeingFleet, the Special Attention service bulletins have the classification type of USG which stands
Unusually Significant, although the term is no longer used.

Alert Category
The highest category is Alert service bulletins. These bulletins are used to convey information focused on items

impacting airplane safety and in some cases personnel safety. They have a banner reading “ALERT” on them and
require urgent attention of the operators. These bulletins have a letter "A" designated between the ATA chapter
numbers and the service bulletin sequence numbers (e.g. 777-35A0023). It should be noted that a high percentage
of Alert service bulletins are directly related to Airworthiness Directives.

In summary, service bulletins provide regulatory agency approved data to:

- Ensure safe operation

- Upgrade in-service airplanes to the latest production technology
- Minimize spare parts inventory

- Reduce maintenance and operations costs

- Achieve fleet commonality

- Perform operator requested modifications

Copyright Boeing. Reproduced with permission.
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Service Letter (SL):

Service letters are used to provide information related to in-service issues, recommended changes to operating or
maintenance practices, troubleshooting suggestions. information about future changes to the airplane. and resolution of
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issues related to airplane or component production. Service letters are made available to customers through
MyBoeingFleet.

Service letters are used to provide notification of upcoming changes to production aircraft, including the availability of a
Boeing service bulletin or a supplier service bulletin for fleet retrofit/modification. Additionally, service letters are used to
provide information related to new or preferred spares options. Service letters do not in themselves authorize installation
of parts or provide detailed procedures for modification, rework. repair, or inspection of an airplane. They serve as an
information source and reference the appropriate approved change items such as a service bulletin or engineering drawing.
An exception to these criteria is a service letter conveying minor changes necessary to correct a manufacturing error (to
achieve airplane compliance with the engineering drawing) or changes to placards where there are no safety implications.
The heritage McDonnell Douglas Company product known as the All Operator Letter (AOL), applicable to DC-, MD-,
and 717 model series only, has been replaced by the current Boeing service letter format.
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