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Steven A. Chisholm 
Steve Chisholm is the Vice President and Chief Engineer for Boeing 
Mechanical and Structural Engineering that includes Airframe and 
Wing Structure; Mechanical, Propulsion and Environmental Control 
Systems; Interior, Cargo compartments, and Cabin Safety. In this 
capacity, he is responsible for independent technical oversight for 
safety, quality and integrity, and he leads the establishment of the 
technical roadmap for the function. Steve ensures the development, 
application and curation of design practices, and he drives the 
replication of best practices for Mechanical and Structural Engineering 

across the Boeing enterprise. 
 
Previously, Steve was the Boeing Commercial Airplanes (BCA) Vice President and Senior 
Chief of Structures Engineering. In this capacity, he set the Structures technical direction 
and technology readiness for Structures, ensuring overall structural integrity of Boeing's 
products and services across all the commercial oƯerings, and for our future products. 
Steve is a strong supporter of airplane safety. He joined Boeing in 1986 as a structural 
stress analyst on the 747 and 767 programs. He was an Authorized Representative, has 
long been involved in safety and compliance issues, and he was a member of the Boeing 
Technical Fellowship before entering management. Steve has been an active member of 
several airplane accident investigations and continues to provide leadership to the 
engineering teams that support investigations. 
 
He also serves on the Industry Advisory Board for the American Society of Mechanical 
Engineers (ASME) and as part of ASME’s Committee on Engineering Education. 
Steve holds a Bachelor of Science in mechanical engineering from the University of 
Washington and a Master’s in business administration from Seattle University. 
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Shannon Deckard 
Shannon Deckard is the Director of Quality Assurance and Chief 
Inspector at UPS Airlines. His extensive experience in safety, 
regulatory compliance, certification, and airline operations provides a 
strong foundation for leadership in this role.  
Shannon joined UPS Airlines in 2001 and has held a variety of 
positions that have broadened his technical and operational expertise. 
His experience in Aircraft Maintenance and Engineering includes MD-
11 and 747-400 Maintenance Programs and Reliability, Vendor 
Surveillance, Continuing Analysis and Surveillance System, Internal 

Airline Evaluations and Audits, Federal Aviation Administration (FAA) Liaison and Aircraft 
Acquisitions supporting new-production 747-8 and 767 deliveries and entry into service.  
Throughout his career at UPS Airlines, Shannon has completed special assignments in 
Quality Control, Line Maintenance, and Major Maintenance. While serving in the FAA 
Liaison role, he was the Maintenance Safety Action Group Chair. He is currently a member 
of the Airlines for America (A4A) Airworthiness Committee, representing UPS Airlines.  
Prior to joining UPS Airlines, Shannon worked at General Electric Aerospace as a mechanic 
and inspector on the F110, T700, and CFM56 engine overhaul programs.  
Shannon holds a Bachelor of Science degree from Purdue University and an FAA Airframe 
and Powerplant (A&P) Mechanic Certificate. 
 
 
Clint Dickens 
Clint is a U.S. Army Combat Engineer veteran and a graduate of the Michigan Institute of 
Aeronautics. He brings over 25 years of aircraft maintenance experience, including 15 years 
in line maintenance and avionics, with 9 of those years at UPS Airlines. Since 2013, he has 
served as an Aircraft Maintenance Controller at UPS, supporting safe and eƯicient flight 
operations. In addition to his aviation career, he has held various roles with the 
International Brotherhood of Teamsters since 2004, demonstrating a strong commitment 
to leadership, advocacy, and workforce representation. 
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Ken Fairhurst 
Ken Fairhurst joined the FAA in 2000. Within Seattle’s Aircraft Certification OƯice, he served 
in roles from aerospace engineer to manager of the Systems and Equipment section. 
Responsibilities include both certification of new or revised systems and oversight of 
Continued Operational Safety (COS). Certification activity includes first establishing 
applicable FAA regulations and guidance for a proposed design, then assessing applicant 
submittals for compliance. COS activity includes investigating in-service reports, using 
applicable policy to establish whether mandatory FAA action is warranted, and issuing 
Airworthiness Directives to resolve unsafe conditions. 
 
Ken teaches FAA aerospace engineers how to certify aircraft systems and conduct COS 
investigations. He has supported several NTSB investigations, including responding to 
subsequent NTSB safety recommendations. In 2024, Ken transitioned into his current role 
as a COS Technical Advisor, where he focuses on eƯective and consistent implementation 
of FAA COS policy. 
 
Prior to joining the FAA, Ken worked at Boeing for ten years in roles supporting FAA 
certification of systems on Boeing Model 777 and 737 NG airplanes. He also taught airline 
customers about systems on their new 777 airplanes. Ken earned his bachelor’s degree in 
mechanical engineering from Washington State University and his master’s degree in 
mechanical engineering from the University of Washington. 
 
 
Henry Gallegos 
Henry Gallegos is the Director of Engineering at ST Engineering San Antonio Aerospace, a 
U.S.-based commercial aircraft maintenance, repair, and overhaul (MRO) facility. He has 
over 20 years of experience supporting aircraft maintenance operations with a primary 
focus on Liaison Engineering (MRB) functions, providing technical authority for the 
evaluation and disposition of non-conformances, structural damage, and in-service 
findings in accordance with approved data, regulatory requirements, and contractual 
obligations. 
 
In his current role, Mr. Gallegos leads engineering teams responsible for repair 
development, engineering dispositions, and technical coordination with quality, safety, 
production, and program management organizations. His work routinely involves assessing 
airworthiness impact, defining acceptable repair paths, and mitigating technical and 
operational risk on active aircraft undergoing heavy maintenance. 
 
Mr. Gallegos holds a Master of Business Administration and a Graduate Certificate in 
Operations and Supply Chain Management from the University of Texas at San Antonio. He 
also holds a Bachelor of Science in Engineering Management from the University of the 
Incarnate Word, San Antonio, Texas. 
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Scott Hirsch 
Scott Hirsch is the Senior Director of Boeing Commercial Airplanes 
Fleet Operations. In this role, Scott leads the Fleet Chief OƯice, Field 
Service, Engineering Integration and Service-Related Problem 
Engineering teams for all Boeing and McDonnell Douglas models. 
Scott’s teams lead the execution and fleet engagement of safety driven 
change for the in-service fleet. Additionally, Scott ensures integration 
with the Chief Aerospace Safety OƯicer, Chief Program Engineers, and 
key interactions with Boeing’s Continued Operational Safety Process. 
 

Scott’s assignments for the last 10 years have been leadership positions that support the 
safety process of Boeing Commercial Airplanes. Scott was the 777 Fleet Chief responsible 
for safe and reliable operation of the in-service fleet. Additionally, Scott served as the 787 
Airplane Level Integration chief engineer leading the Customer Engineering, Liaison 
Engineering, Safety Certification and Performance teams. In 2015, Scott received the 
assignment of 787 Safety, Certification and Performance Leader. 
 
Scott joined Boeing nearly 28 years ago and has held engineering positions across Boeing, 
including Design, Flight Test, Product Support and Airplane Programs and has worked on 
nearly every contemporary Boeing Model. 
 
Scott holds a Bachelor's Degree in Aerospace Engineering, from Embry-Riddle 
Aeronautical University. 
 
 
Brian Knaup 
Brian Knaup joined the FAA in 2016.  He has filled various positions related to Certification, 
Continued Operational Safety and Production and Organization Designation Authorization 
oversight. His most recent role is the Continued Operational Safety Branch (AIR-520) 
Manager where he is responsible for the continued operational safety of transport aircraft 
and their engines.   
 
Prior to joining the FAA, Brian had more than 12 years of aviation experience with the US Air 
Force in progressive leadership roles such as flight test engineer, program manager and 
engineering manager conducting flight test on various aircraft such as the F-22 and KC-46. 
Brian has a bachelor’s degree in mechanical engineering from Rose-Hulman Institute of 
Technology, a master's degree in mechanical engineering from UCLA and a master’s degree 
in business administration from Indiana University. 
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Justin Konopaske 
Justin Konopaske is the Director of Airframe Service Engineering for 
Boeing Commercial Airplanes Customer Support. In this role, Justin 
leads the team responsible for resolving in-service engineering issues 
for all Boeing and McDonnell Douglas models, ensuring the highest 
levels of safety and performance for airline customers worldwide.  
 
In over 8 years at Boeing, Justin has a rich history of leadership roles, 
including Senior Deputy Fleet Chief for the 737NG and 737 MAX fleets, 
Solution Train Engineer for strategic transformation initiatives, and 

Engineering Manager for the 737NG and 737 MAX Wing and Empennage Responsive Team.  
 
Previously, Justin was the Director of Industry Solutions at Syncron, where he led the 
development and execution of go-to-market strategies and product development initiatives 
for aftermarket service execution, pricing, and supply chain management solutions.  
He began his career at Honeywell Aerospace as a Project Engineer in Test Engineering, 
managing certification tests for turbofan engines.  
 
Justin holds a Bachelor's degree in aerospace engineering from Arizona State University 
and has a Six Sigma Green Belt. 
 
 
Todd Martin 
Todd Martin joined the FAA in 1995. He’s been working in the Aircraft Certification policy 
division, Airframe branch, since 1998 and is currently the manager of that group. 
 
In this position, Todd has served as structures certification focal on numerous transport 
category aircraft certification programs and foreign validation programs. Todd is 
responsible for drafting regulations, advisory circulars, policy statements, issue papers and 
special conditions related to structures on all aircraft products. Todd provides FAA policy 
and guidance to FAA oƯices; to foreign regulatory authorities; and to airplane 
manufacturers, modifiers, and designated engineering representatives. Todd has also been 
responsible for addressing numerous NTSB safety recommendations. 
 
Prior to joining the FAA, Todd worked at Boeing for eight years, in Flight Test and Loads and 
Dynamics. He has a degree in Aeronautical Engineering from the University of Washington. 
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David Springer 
David Springer is the Senior Director of Engineering and Technical 
Operations for UPS Airlines, with 35 years of experience in the 
aviation industry, including more than 25 years with UPS. 
In his current role, David provides senior leadership and oversight 
for all aircraft engineering functions and technical operations, 
including airframe and powerplant maintenance, repair, and 
overhaul (MRO) operations, maintenance planning, aircraft 
materials, and aircraft acquisitions. His responsibilities emphasize 
safety assurance, regulatory compliance, reliability, and operational 
eƯiciency. 

David joined UPS Airlines in 2000 as a Structures Engineer supporting aircraft structural 
maintenance and repair. His early roles included Project Engineer, 757 Fleet Engineer, and 
Liaison Structures Engineer. 
 
In 2006, he was promoted to Manager of Liaison Engineering, where he assumed broader 
leadership responsibility within the UPS Airlines Maintenance and Engineering 
organization. His managerial assignments included leadership of Structures Engineering, 
Engineering Standards, Fleet Management for the 757, 767, and A300 fleets, Maintenance 
Training, and Aircraft Acquisition and Integration for the Boeing 747-8 and 767 freighter 
programs. 
 
In 2020, David was promoted to Director of Fleet Management, leading multidisciplinary 
engineering teams responsible for the airworthiness and reliability of the UPS fleet of 
Boeing 747, 757, 767, MD-11, and Airbus A300 aircraft. In subsequent roles, his 
responsibilities included Powerplant Engineering and MRO Operations, providing oversight 
of airframe heavy maintenance vendors and powerplant overhaul and repair facilities, with 
a focus on vendor compliance, quality assurance, and safety performance. David was 
promoted to Senior Director of Engineering in 2023 and assumed additional responsibility 
for Technical Operations in January 2026, further strengthening the integration between 
engineering and maintenance. 
Prior to joining UPS Airlines, David worked at Sikorsky Aircraft and in aircraft structures 
engineering at American Trans Air (ATA Airlines), gaining experience in both rotorcraft 
manufacturing and commercial airline environments. 
 
David currently serves as Chair of the Airlines for America (A4A) Engineering, Maintenance, 
and Materiel Council (EMMC), which encourages collaboration and consensus-building 
between industry peers, regulators, and stakeholders on safety, regulatory policy, and 
airworthiness initiatives. 
 
He holds a Bachelor of Science in Aeronautical and Astronautical Engineering and a Master 
of Science in Management from Purdue University, completed the UPS Executive 
Perspectives Program at Emory University, and holds an FAA Airframe and Powerplant 
(A&P) Mechanic Certificate. 
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Dr. Melanie Violette 
Dr. Melanie Violette joined the Federal Aviation Administration in 2010, and since 2021 has 
served as a Continued Operational Safety (COS) Technical Advisor.  In this role, she helps 
ensure that the COS process is consistent across the diƯerent FAA oƯices, guides 
engineers in performing numerical risk assessments and in identifying and mitigating 
unsafe conditions, and develops and presents training on the COS process and the 
numerical risk assessment.  Her previous positions at the FAA included airframe engineer, 
airframe senior engineer, and COS program manager. 
 
Before joining the FAA, Dr. Violette was an assistant professor in Aerospace Engineering at 
Wichita State University and on the research staƯ at the National Institute for Aviation 
Research.  She previously worked as an engineer at Hawker Beechcraft (now part of Textron 
Aviation), focusing on structural material testing and qualification.   
Dr. Violette was also a key member of the Composite Materials Handbook (CMH-17) from 
2000-2021, serving as the Sandwich Working Group Co-Chair from 2005- 2021.  She was 
instrumental in the publication of the new Volume 6, Structural Sandwich Composites, in 
2013, and received the CMH-17 Distinguished Service Award in 2014 for leadership and 
contributions to the Handbook.  
 
Dr. Violette holds a B.S. in Aeronautics and Astronautics from the Massachusetts Institute 
of Technology, and a M.S. in Mechanical Engineering from Rensselaer Polytechnic Institute 
with thesis topic “Experimental Yield Surface Measurement Following Biaxial Loading in 
Commercially Pure Titanium.”  Her Ph.D. is in Engineering Mechanics from the University of 
Texas at Austin, with dissertation title “Time-Dependent Compressive Failure of 
Viscoelastic Unidirectional Fiber Composites.” 
 
 
Danny Wuo 
Danny T. Wuo is the Manager of the Commercial Aviation Group at the Federal Aviation 
Administration (FAA), with over 30 years of experience in the aviation industry. In his current 
role, Mr. Wuo leads the development and standardization of national maintenance 
guidance and regulations under Title 14 of the Code of Federal Regulations parts 121, 125, 
135, and 136. 
 
Before assuming his current position, Mr. Wuo held several leadership roles within the FAA, 
including Manager of the Safety Analysis Branch, Program OƯice Manager for the 
Certification and Evaluation Program OƯice, Supervisory Principal Maintenance Inspector 
(Southwest Airlines CMO), and Frontline Manager (FedEx CMO and Memphis FSDO). His 
aviation career began at United Airlines, where he held various roles in Ramp Service, 
Aircraft Maintenance, Aircraft Inspection, Inspection Management, and Quality Assurance. 
 
Mr. Wuo earned a Bachelor of Science in Business Management from the University of 
Phoenix and holds an Airframe and Powerplant (A&P) Certificate. 
 


