NATIONAL TRANSPORTATION SAFETY BOARD
Investigative Hearing

UPS flight 2976

Boeing MD-11F, N259UP 3J
Crash During Takeoff in Louisville, Kentucky

November 4, 2025

Air Traffic Control Specialist’s Factual

Report - Attachment 9
(8 Pages)

NTSB Investigation No. DCA26MA024



DCA26MA024

AIR TRAFFIC CONTROL

Specialist's Factual Report - Attachment 11
Air Traffic Controllers Witness Statements
February 26, 2026



ART Viewer Reporti
MyFAA

ART VIEWER DAILY STAFFING SUMMARY DASH-10 7230-4 PERSONNEL LOG SECTOR VIEW REPORT

I  11/05/202!
CUMULATIVE POSITION TIME = LOG OUT
Facility Area | OPERATIONS v | |pate |04 Nov, 2025 | %] | (GetReport] | Emergency Evacuation Roster

OPERATIONS Staffing Summary for 11/04/2025

| DEV®M FLM®m CPC  RDO m CREDIT EARNED wm UNKNOWN B OVERTIME m OTHER ® CREDIT TAKEN ®m ANNUAL m SICKI

Time
02:00 04:00 06:00 08:00 10:00 12:00 14:00 16:00 18:00 20:00 22:00

FUMIN  OTHER

f FAM  CREDTEARNED
L
. Awwua.
CREDIT EARNED! R UNKNOWN
RDO
e OTHER
RSl OTHER
OTHER

e

S —— | ——
OTHER
OTHER
OTHER
L OTHER
OTHER

e
SO ere | UNKNOWNUNKNIZMNOWN
. erc  UNKNOWN
CREDITEARNED 0 eRe T UN K NGMNOWN
S erc UNKNGWNOWN
NKNOWN e
NKNOWN sk ec,c
K NCPCTN  OTHER
RS OTHER
WOVERTMEN 4 cPC OTHER
- cre OTHER
UNKNOWN OTHER

Staffing Summary for Day

Government Links
MYFAA Release 5.7.4
» USAgov Last Updated: 04:00 PM ET, September 23, 2025
« DOT Intranet
« MyFAA
» FAAgov Contact Us

« Privacy Policy

Air Traffic Control DCA26MA024
Attachment 9 2of7



Covered Event Review
SDF-C-2025/11/04-0001

Explanation

A1.FACID A2. Date UTC (mm/dd ) A3. Start Time UTC | A4. Emd Time UTC| AS. Position
S |D |F 1 1 0| 4| 2 0 2 5| 2| 2 0| 7 |2 2| 2| 2
AG6. Aircraft #1 A7. Aircraft #2
Aircraft ID Aircraft Type/Suffix | IFR/VFR Aircraft ID Aircraft Type/Suffix | IFRVFR
UPS2976 MD11 IFR
Individual Performance
2. Employee #1
Employee Position ATSAP Filed
_ TOWER CAB OS/CIC No

SCT (Tower CIC) was evaluated for its performance leading up to the accident of UPS2976 and following the accident. SCT
was providing direct operational oversight prior to the event and served to coordinate recovery options following the event.
SCT was the one who raised the crash phone, which was done prior to the aircraft coming to a rest. While the SCT initially
said "test” on the crash phone, SCT immediately clarified and reported the crash off the departure end of 17R, and there was
an expeditious response.

2. Employee #2

Employee Position ATSAP Filed
Ground Control East No

Explanation

GCE (Ground Control East) was evaluated for their performance leading up to the accident of UPS2976, as well as following
the accident. GCE's performance prior to the accident met expectations. Following the accident, GCE coordinated with
emergency vehicles to provide recovery actions.

recovery.

2. Employee #3

Employee Position ATSAP Filed
| Local Control East | No

Explanation

LCE (Local Control East) was evaluated for their performance leading up to the accident of UPS2976 as well as following the
accident. LCE's performance leading up to the accident met expectations. LCE quickly taxied UPS5542 off Runway 17L - this
performance was exemplary, given the situation that LCE had just witnessed. Approximately 1 minute following the accident,

LCE told all aircraft to stand by and announced the airport was closed.

LCE continued to monitor the frequency, maintained composure, and also assisted AIR30 in getting airborne to support the

Traini

ng

O Yes @ No

1. Were any training issues identified?

Weather

1. What were the prevailing weather conditions?

O FrR @ vFR Q Other

Air Traffic Control
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Covered Event Review
SDF-C-2025/11/04-0001

Weather (continued)

2. Was any pertinent precipitation depicted on the radar?

O Yes @ No

3. Did LLWAS alert?

OvYes @No QNA

4. Were weather phenomena a factor?

O vYes . No

5. Were any SIGMETSs or PIREPs in effect?

O Yes @ No

Airspace/Airport
1. Were any airspace/airport issues identified?
O Yes @ No
Procedures
1. Were any procedural issues identified?
O Yes @ No
Directives
1. Were any directive issues identified?
O Yes @ No
Equipment

1. Were any equipment issues identified?

O Yes @ No

Resource Management

1. Were any resource management issues identified?

O vYes . No

Additional Comments
After reviewing the CER question tree along with all of the data collected, the team was able to conclude this CER.

QC Comments

After a review of all relevant data, the team concludes that the performance and teamwork of all of the controllers involved met
expectations, and in numerous categories, were exemplary - especially given the traumatic nature of the events that had just
unfolded. While the operation preceding the crash of UPS2976 was routine, the operation following the event was anything but
routine. The controllers maintained the highest level of composure and professionalism on frequency and did everything they
could to aid in the immediate recovery response, and continued to provide service to the aircraft on the field.

Review Team
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Louisville Standiford Air Traffic Control Tower Layout
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TOP50501-Time On Position for Date Range v2.04
For Date Range
Unit(s) included: 0061 Facility: SDF Time Type included: NIS;REGULAR;TOS

Area(s) included: ADMIN;OPERATIONS
Staffing Category(s) included: CPC;CPCIT;DEV

Data from 11/05/2024 to 11/04/2025 Number of days-365

TOP +

% On TOP for Other

e VBT On Other Available % On Position an 8 Duties
Position Duties Position | + Other hour foran 8

Duties day hour

day
ADMIN 4.10 22.67 1.95 28.72 14.28% - 1:09

OPERATIONS  40701.92 7278.23 27274.03 75254.18 54.09%
40706.02 7300.90 27275.98 75282.90 54.07%

The data source for hours in Cru-X/ART. Data for this report is loaded nightly. Data is currently available through: 11/5/25 (PP202524)

1 0f1 Downloaded by: |GGG - 11525
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TOP50501-Time On Position for Date Range v2.04
For Date Range
Unit(s) included: 0061 Facility: SDF Time Type included: NIS;REGULAR;TOS

Area(s) included: OPERATIONS
Staffing Category(s) included: CPC;CPCIT;DEV

Data from 08/01/2025 to 10/31/2025 Number of days-92

TOP +

% On TOP for Other

e VBT On Other Available % On Position an 8 Duties
Position Duties Position | + Other hour foran 8

Duties day hour

day

OPERATIONS 10206.85 1796.62 6826.45 18829.92 54.21%
10206.85 1796.62 6826.45 18829.92 54.21%

The data source for hours in Cru-X/ART. Data for this report is loaded nightly. Data is currently available through: 11/5/25 (PP202524)

1 0f1 Downloaded by: ||| o 11525
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