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I N T E R V I E W 1 

 (1:36 p.m. CT) 2 

 MR. STROT:  All right.  Good afternoon.  My name is Ben 3 

Strot, and I'm an investigator for the National Transportation 4 

Safety Board.  Today is August 1st, 2025, and it is 1:36 p.m. 5 

Central Time.  We're meeting at the DART Offices in Dallas, Texas.  6 

And, this interview is being conducted in reference to NTSB 7 

Accident Number RRD25FR020, a vehicle fire that occurred on July 8 

30th, 2025, about 3:33 p.m.  9 

 Today we're here to speak with Jaiden Bishop, LRV operator.  10 

What? 11 

 MR. BISHOP:  Yeah, train rail operator, yeah. 12 

 MR. STROT:  Okay.  Before we begin, we'll go around the table 13 

and introduce ourselves for the transcriptionist.  Please speak 14 

up, speak clearly.  I'll start out.  As you introduce yourself, I 15 

just ask you spell your last name as you introduce yourself.  My 16 

name is Ben Strot, S-t-r-o-t, and I'm a rail accident investigator 17 

for the NTSB.   18 

 MR. LUCKEY:  I'm Jeffrey Luckey.  My last name, Luckey, L-u-19 

c-k-e-y, and I'm the executive board for rail.   20 

 MS. JOHNSON:  Donna Johnson, senior vice president and chief 21 

safety officer, J-o-h-n-s-o-n. 22 

 MR. CROUCH:  Jason Crouch, C-r-o-u-c-h.  I'm with Texas 23 

Department of Transportation, rail safety and compliance 24 

specialist. 25 
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 MR. HERBERT:  Philip Herbert, H-e-r-b-e-r-t.  I'm the senior 1 

accident investigator with the Federal Transit Administration.   2 

 MR. WADE:  Bernard Wade, W-a-d-e, executive vice president 3 

for the local.  4 

 MR. BISHOP:  And, Jaiden Bishop, B-i-s-h-o-p, rail operator 5 

for DART. 6 

 MR. STROT:  Okay.  And, Mr. Bishop, do you mind if we go by 7 

Jaiden throughout the interview? 8 

 MR. BISHOP:  Yeah. 9 

 MR. STROT:  All right.  Great.  As we spoke beforehand, this 10 

interview is going to be recorded and a transcription made and 11 

placed into a public docket.  I can't promise any confidentiality.  12 

Do you understand that? 13 

 MR. BISHOP:  Yes. 14 

 MR. STROT:  Okay.  During this interview, you're allowed to 15 

have one representative.  This can be anyone you wish, but they 16 

cannot testify or object to any questions.  And you do have a 17 

representative here with you today, Mr. Bernard Wade. 18 

 MR. BISHOP:  Mr. Wade. 19 

 MR. STROT:  Okay.  Just please answer our questions today to 20 

the best of your recollection.  If you don't remember something, 21 

that's perfectly fine.  I don't know is a great answer if you 22 

don't know something, but we do ask dig down deep inside and try 23 

to find, you know, whatever you remember about the questions that 24 

we ask.   25 
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 MR. BISHOP:  Gotcha.   1 

 MR. STROT:  If you don't understand something, ask us to 2 

restate the question, and if you misspeak or say something, just 3 

tell us.  Hey, that's not, you know, back up and let us know that 4 

you need to change something. 5 

 MR. BISHOP:  Okay.   6 

 MR. STROT:  If anyone needs a break throughout the whole 7 

thing, just give us the time out symbol, and we will take a break.  8 

And I did forget, before we get started, our observers in the 9 

back.  If you could introduce yourself.  We'll start with Carter.   10 

 MR. SIEVER:  My name is Carter Siever, state safety oversight 11 

program manager.  I work with TXDOT.  Siever is S-i-e-v-e-r.   12 

 MR. KELLEY:  My name is Howard Kelley, assistant vice 13 

president of rail operations, H-o-w-a-r-d, K-e-l-l-e-y. 14 

 MR. BROWN:  Daryl Brown, vice president of rail operations, 15 

B-r-o-w-n. 16 

 MR. STROT:  Thank you.  All right.  Are you ready to get 17 

started? 18 

 MR. BISHOP:  Yes, sir. 19 

INTERVIEW OF JAIDEN BISHOP 20 

 BY MR. STROT:     21 

Q. Okay.  So the first question I have for you, Jaiden, is just 22 

tell us a little bit about your time at DART, what you've done 23 

here, how long you've been here, just about your career here. 24 

A. Okay.  Well, again my name is Jaiden Bishop.  I've been a 25 
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rail operator for about 2 years and 6 months or so.  I have 1 

maintained a really good record here.  It's been a really good job 2 

to me.  I have just operated my train like anybody else would and 3 

that's about all I can say about it. 4 

Q. So did you come in here to DART and rail operator's the only 5 

job you've had here at DART? 6 

A. Yes, sir.   7 

Q. Okay.   8 

A. For the time being. 9 

Q. Okay.  And starting out at DART, what kind of training do you 10 

go through? 11 

A. You go through about a 5 to 6 months of training, and it's 12 

pretty comprehensive.  They teach you all the basics.  Some people 13 

have experience.  Some don't.  I did not have -- I had experience 14 

with commercial vehicles but not of this caliber.  So, you know, 15 

it's -- you get all kind of people, but they do a pretty good 16 

training program and people come out of it as rail operators --  17 

Q. Okay.   18 

A. -- within a few months.   19 

Q. Okay.  Tell me a little bit about your day-to-day, you know, 20 

what you do as a rail operator? 21 

A. Day-to-day, well, every day is different but for the most 22 

part, you come in, you get on the train, pre-trip if you pull it 23 

out.  If you do not, you know, you just kind of relieve and 24 

continue on throughout the line.  But I mean it's a position in 25 
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which you have to be pretty diligent.  You have to kind of, you 1 

know, you have to be very observant about what's going on.  There 2 

are a lot of ways the system can be like infiltrated by something 3 

like people crossing in front of your cars in a lot of areas that 4 

don't have any gates.  You just kind of be on your toes and just 5 

be mindful about what could occur.  It's a job that you kind of 6 

don't need to really get too comfortable about. 7 

Q. Gotcha.  When you say pre-trip, you only do a pre-trip if 8 

you're pulling out of the yard? 9 

A. For the most part, yeah.  You know, you do a pre-trip, check 10 

your brakes, check your lights, audibles, doors, make sure that 11 

all the computers are reading, you know, for the train to operate 12 

at optimum level and, you know, you check out your pantograph and 13 

you just get a look around the training, do a brake test and make 14 

sure that it's good for safe operation. 15 

Q. Okay.  And that's basically a ground level inspection.  16 

You're not crawling on top of --  17 

A. Yeah, we're not, we're not mechanics. 18 

Q. Yeah, yeah, that's what I thought.  Okay.  But you said you 19 

only do that pre-trip if you're pulling a train.  If you go out 20 

and relieve someone online, you're not going to do a full pre-trip 21 

on it. 22 

A. Yeah, relief through out the line is a fairly quick process.  23 

You kind of -- you get an update from the control center.  You get 24 

an update from the operator you relieve and, you know, the more 25 
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experienced operators, they do look at the train, and they're 1 

like, okay, well, you know, they take a basic look and they see 2 

what's going on and listen to it and pulls up.  That's just what I 3 

do. 4 

Q. Yeah. 5 

A. But, you know, it's kind of fairly straight forward when you 6 

relieve. 7 

Q. Great.  So going to the day of the incident, if you could, 8 

just walk us through that day from the time you got up and came to 9 

work, kind of how your day was going, anything that was happening 10 

throughout the day, things you were hearing on the radio, 11 

interactions you may have had with passengers that were of note.  12 

But when you get to the time when the incident actually occurred, 13 

if you could just kind of really focus in on, is it Pearl is the 14 

last station? 15 

A. Yeah, that was the last station. 16 

Q. Yeah, kind of what you were seeing, hearing, smelling, you 17 

know, from there into the Portal.   18 

A. Okay.  So it was just a regular day.  Wake up.  I go -- my 19 

shift is from about 11:13 a.m. to 8:41 p.m. with a small split in 20 

between.  I'm on the Orange Line.  I have a trip to the Sherman 21 

Pocket (ph.), one to DFW Airport station and one to Parker Road 22 

and I get relieved at Akard downtown.  And then I have split which 23 

is about an hour and I believe 20 minutes or so and then I go do 24 

train fits (ph.) which is cutting the consist in half to bring 25 
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cars back to the yard to be serviced by the (indiscernible).   1 

 But it's just a normal day.  I went in, had breakfast at 2 

Chick-fil-A at Akard and got my train relieved, and everything was 3 

fairly smooth, a normal day.  Just a normal day in rail operation. 4 

I do my trip to Sherman Pocket, turn around, go up to DFW and then 5 

I turn back around there, normal day, normal operations.  Go on my 6 

trip back up to Parker Road Station which is rush hour at this 7 

time.  Again, fairly normal.  Do the CBD, normal, which is Central 8 

Business District.  Service the station which is Pearl, service my 9 

last station.  I get -- I call in, get the okay to proceed and I 10 

follow the restriction up to that point.   11 

 And so in the area, in that area, particularly from Pearl 12 

Station to the incident area, actually there are, there are two 13 

restrictions in between that area.  The first on is Power 1.  So 14 

there are three power -- there are -- I'm sorry.  There are four 15 

power levels.  You have P min, P1, P2 and P3 for the trains.  This 16 

is on the controller.  It's fairly simple.  And, it is power 1 17 

from Pearl Station to -- through Portal Interlocking. 18 

Q. Okay.   19 

A. So once you clear Portal Interlocking, you go to power up as 20 

long as -- provided there are no coast boards and whatnot, power 21 

up, and you continue on, you know.  But the other restriction is 22 

10 miles an hour through the interlocking which is where the 23 

incident occurred again.  So, you can do the posted speed up to 24 

until that area, but you must be going 10 through that 25 
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interlocking.  So, I adhered to that.  I was doing less than power 1 

1.  I actually did not need to do because the speed around that 2 

corner from Pearl to going across the street to go down into this 3 

Portal is 15. 4 

Q. Okay.   5 

A. So I wasn't even doing power 1.  I was doing power minimum.  6 

And so I was just -- that was enough to keep the train around 15 7 

to go across Roof Street right there, and it was completely 8 

normal.  No foresight about what going --  9 

Q. Yeah. 10 

A. -- what was about to happen.  There was no signs.  The train 11 

did not have any hesitation.  There was no buckling.  There was no 12 

-- there was nothing.  Everything was completely normal when I 13 

crossed the grade crossing there, and I started my descent and as 14 

I descend down, I'm in braking.  There's no need to power up.  If 15 

I am about to be going just 10.  The posted speed through there is 16 

25, but since this restriction has been in place, we've done 10.  17 

So with that being said, I was in braking through this whole, you 18 

know, from the time like descending and going -- when I entered 19 

the interlocking.  So, I was just -- I'm pretty sure I was in 20 

braking minimum or B1.  They're just kind of the same premise when 21 

it comes to braking.  So you have B min, B1, B2 and B3, and you 22 

have B max.  And you -- that's just not counting the emergency 23 

brake track brake.   24 

 So I was like B1 and that is enough to maintain the speed 25 
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that you're at.  It's a decline.  So the weight of the train is 1 

going to try to accelerate it, but it was -- I was in braking 2 

doing, you know, the restriction.  And, halfway through the 3 

interlocking, no -- like there was just -- it's just all of a 4 

sudden.  There was no smell beforehand, no nothing to see 5 

beforehand, no sounds.  All of a sudden like through the -- midway 6 

through the interlocking, there was a loud -- it sounded like a 7 

transformer.  And it was just like a consistent like pop, bang, 8 

boom, like it had just -- it had continued to go.   9 

 I instantly stopped the train.  It was not hard.  I was 10 

already at 10.  So I'm, you know, the train where it is right now 11 

which is halfway through the interlocking, I didn't even make it  12 

-- my second car, I don't even think it started to touch the 13 

interlocking.  I'm not sure but I was only halfway through on that 14 

first car of the two car consist.  And along with those sounds 15 

which startled me understandably --  16 

Q. Um-hum.   17 

A. -- there were sparks that started to fly down the windshield.  18 

And like at this time, the train had stopped, and I'm like, okay.  19 

Well, at this point, I'm just assuming that I brought the OCS 20 

down, overhead catenary system.  I was just assuming that, okay, 21 

it's just like a situation in which I just brought down the lines.  22 

And, that was just kind of what I was thinking, you know.  It'll 23 

happen from time to time every now and then.  It doesn't happen -- 24 

it's not normal for it to happen, but if it does, you just start  25 
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-- at first I kind of remained a little calm, and you do not -- 1 

you're not supposed to open the door because there's -- people are 2 

liable to step on anything live out there. 3 

Q. Okay.   4 

A. And it's I believe 845, 845 volts going through there which 5 

is -- if you make contact with that, you're done.   6 

Q. Yeah. 7 

A. So you're not supposed to open the doors which I did not.  8 

So, in that area, at Portal Interlocking, the radio signal is 9 

spotty, not reliable.  So, my thing I start to try to do is try to 10 

get through the radio traffic because there are people talking all 11 

the time with everything, you know, you have to call at the 12 

stations to verify the routes and such and get permission to 13 

proceed from different points throughout the system.   14 

 And so with that being said, I was trying to constantly key 15 

up to let train control know my issue.  And so while I'm trying to 16 

get in contact with them through this radio, I'm noticing that 17 

it's not -- I noticed a smell.  So I'm like, okay, well, maybe 18 

that might be part of it because I've never brought down the OCS.  19 

I've never had a pantograph come off.  I've never had anything 20 

abnormal really happen to my train, you know, not to that degree. 21 

Q. Yeah. 22 

A. So I really didn't know what to expect.  But I heard that if 23 

you bring down the OCS, it's like a boom and then there's nothing.  24 

You don't have any power, and you don't hear anything, train 25 
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doesn't have any power.  But this was different.  It was a 1 

consistent transformer explosion sound, I don't really know how to 2 

word it, but that's what was going on.  And like I said, I started 3 

to smell a really strong electrical smell.  I'm like, okay, maybe 4 

that might be also normal.   5 

 But then, I started to see the sparks that were flying down.  6 

They didn't stop.  They didn't stop flying down my windshield.  I, 7 

you know, of course, understandably I had a decent load of people 8 

because it's rush hour in the evening, everybody heading up to 9 

Plano and registering all the places in between.  So, I looked 10 

back and I noticed that the sparks that I'm seeing from the front 11 

of my windshield are coming through I believe -- it was really 12 

hard to -- it's hard to recollect everything but I believe it was 13 

coming from the air duct from the AC unit, one of the AC units on 14 

top of the train.   15 

 And so at this point, there's a lot of -- there's smoke.  16 

Now, all of this happened within maybe 30 seconds.  When the smoke 17 

started entering the train, probably less than maybe around like 18 

20 seconds or so, it was really -- maybe less -- maybe a little 19 

bit longer, maybe 30, 40 seconds.  And I'm like, okay.  Well, this 20 

is different.  Obviously there's something happening that this is 21 

not normal.  I've never heard of kind of like what to do if 22 

something like that happens.   23 

 So at this time, I am starting to panic because I did see -- 24 

I kind of opened the door and I see like a bit of flames coming 25 
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out of the ceiling where the AC is.  And, I started to panic a 1 

bit. 2 

Q. Yeah. 3 

A. I still was trying to contact control.  I could not hear 4 

anything.  They were saying -- well, I heard just a bit in between 5 

the explosions but I couldn't hear anything they were saying.  6 

They say they couldn’t hear much of me.  I'm not sure.  I know 7 

some operators heard what I was saying, but they claimed to not be 8 

able to hear me.  And so I tried -- I took out my phone, and I'm 9 

like, hey, I tried to call.  I didn't get an answer.  And so I was 10 

-- that was, that was just more of a reason for me to kind of 11 

freak out a bit, and I kind of tried to start taking matters into 12 

my own hands.   13 

 So at this time, the smoke is starting to get really thick in 14 

the train.  I'm still keyed up.  I'm still, you know, I'm not 15 

going to lie.  I did not, you know, I tried to pan down.  It 16 

didn't work -- put my pantograph down to stop the power from being 17 

sent to the train.  It didn't work.  I'm guessing the internals of 18 

the train were fried at this point.  So I kind of didn't know what 19 

to really say to people.  It's hard to tell people to be calm when 20 

things are happening like that.  So, they are telling me to open 21 

the doors, and at this point, I'm like, okay.  I look out and I 22 

don't see anything laying down.  So I tried, and it didn't work.  23 

Well, I didn't really -- I didn't try but I kind of tried to give 24 

them the motion to try like go use the emergency handle because I 25 
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was also just not -- I wasn't aware of what to do or what to -- I 1 

was still trying to contact control.   2 

 So when I did get a phone -- when I didn't get them on the 3 

phone, I still tried to contact them.  I think I got the message 4 

across good enough, but I still couldn't really hear them well 5 

enough.  6 

 So people started self-evacuating.  They ran to the other 7 

end.  I told them to go to the other end, the people that couldn't 8 

pass.  There were a couple of people that ran up to the cab area, 9 

into the doors, and there were a couple of people that were on the 10 

other side of like where the fire was coming from and went to the 11 

back of the car and self-evacuated with the emergency door handle.  12 

I really did not know that.  The smoke was really thick.   13 

 So the people that came into the cab, we all jumped out of 14 

the window.   15 

Q. The cab window? 16 

A. Yes, which is -- I can't really give you an estimation as to 17 

how far it was up, but I struck the landing and I have a swollen 18 

left knee.  So about maybe four of us jumped out of the cab.  19 

Everybody else went the other direction.  And at this point, I 20 

still had my radio.  I had my phone, and I'm simultaneously trying 21 

to like contact them.  I did get somebody on the phone from 22 

control.  No, I'm sorry.  I believe -- I'm sorry.  I believe that 23 

I -- I'm just trying to recollect.  I believe that I called again.  24 

I believe I might have received an answer, but I could not hear 25 
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anything.  So I called 911 instead, tried to tell them where I was 1 

at, couldn't hear them.  It was really -- it was insane to hear.   2 

 So I was kind of backed into a corner.  I didn't really want 3 

to go past the train because it was absolutely -- it was an 4 

explosive situation.  I really didn't know what to expect.  I 5 

didn't know if it was -- may completely combust and things happen.  6 

I didn't really know.  So I stayed kind of in the tunnel on the 7 

track 2 side away from it enough, and I was just kind of -- I did 8 

finally get to where I could hear a bit on the side of control.  9 

And they told me -- they were -- they did not -- I was trying to 10 

communicate with them that I was already out of the train.  The 11 

train is on fire.  It is absolutely on fire, engulfed, and they 12 

were will communicating with me as if I was still on the train.  13 

They're telling me to pan down, telling me do not open the doors.  14 

They didn't know the severity of the situation.  They did not know 15 

the severity of the situation I assume which, you know, I 16 

understand but I explicitly stated several times that the train 17 

was on fire.  And, it was -- I feel that, I feel that the reaction 18 

time was -- was more delayed that I'd like it to be.  That's just 19 

kind of how I feel. 20 

 Now, you know, going -- I'm not sure what the deal was, but 21 

that is what -- that's just kind of how I feel.  I did -- I had a 22 

couple of passengers that stayed with me.  There are a couple that 23 

ran into the tunnel and disappeared.  I wasn't going with them.  I 24 

told them they probably shouldn't do that, but they went on down 25 
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there, and it continued to -- the, you know, the explosions 1 

continued to happen like, and it burned the train.  And I was, I 2 

was kind of in the mindset that people hadn't -- everybody hadn't 3 

vacated the train.   4 

 Now, they pulled a door that I wasn't able to -- that wasn't 5 

-- I couldn't see from my perspective.  So I was, I was seriously 6 

like, you know, in distress on the phone telling them that, hey, 7 

we need a fire truck like now.  I don't -- there's nothing I can 8 

do right now.  There's nothing else I can do right now. 9 

Q.  Yeah. 10 

A. I need help right now, and that's kind of what I was 11 

explicitly trying to state because I did not know if everybody 12 

made it out.  The smoke got thick and dark really quick.  And it's 13 

something I don't want anybody else to go through because it was, 14 

it was -- I've never been in a situation like that. 15 

Q. Yeah. 16 

A. I've been in an accident in '21 but I was knocked out, but I 17 

was alive and awake for this.  So it was a totally different 18 

experience but it was -- I don't -- that's about it.  And then the 19 

fire trucks finally showed up and put it out from the top, and 20 

they verified that nobody was in there which was a huge relief, 21 

and that was, that was the better part of the situation.  I just 22 

did not know.  I was unaware --  23 

Q. Yeah. 24 

A. -- of what was going on.  And I'm not totally sure what 25 
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happened.  I've been told by -- I've been told that my pantographs 1 

were completely fine.  I'm not sure. 2 

Q. Just a few follow-up questions.  The 10 mile an hour speed 3 

restriction that you had there, was that on your paperwork or was 4 

that something that was given to you verbally that day?  Do you 5 

remember? 6 

A. I do read the clearance every day.  I can't -- I cannot 7 

verify if it was on.  I'm pretty sure it was, but they do tell us 8 

verbally.  They tell us -- as a matter of fact, they tell us 9 

verbally every time we proceed from Pearl going northbound to -- 10 

toward the tunnel.  So, it was, it was something that they were 11 

stressing, that they were definitely trying to get us to adhere 12 

to. 13 

Q. Do you have paperwork on the train with you as you're 14 

operating? 15 

A. Yeah, yeah.  Every train, every operator grabs paperwork when 16 

they clock in and it has all of the information you need for the 17 

day, you know, provided anything doesn't get added. 18 

Q. Do you know what happened to your paperwork?  Did you take it 19 

with you or leave it on the train? 20 

A. It was definitely. 21 

Q. Okay.   22 

A. I left my bag.   23 

Q. Okay.   24 

A. I left all my things on there. 25 
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Q. All right.  You said you've never had your OCS come down or 1 

the OCS come down around you? 2 

A. Uh-uh, never. 3 

Q. Okay.  Let's see.  And then I guess the only other question I 4 

had was do you know -- I mean I know it's hard to, you know, 5 

really fathom time when something like that is going on, but how 6 

long it took before DART supervision showed up or anybody showed 7 

up to help? 8 

A. Supervision was there pretty, pretty promptly.  They have 9 

people stationed throughout the Central Business District to 10 

assist, you know, in any kind of issues.  So they were there 11 

pretty quickly.  I can't -- I honestly can't give you a time. 12 

Q. Yeah.  I totally understand that.  It was a lot going on.  I 13 

mean it was very hectic and chaotic time.  Well, I appreciate your 14 

detail and, you know, all that you gave in there.  Are you okay if 15 

we start going around and let everybody else ask some questions? 16 

A. Yeah, that's fine. 17 

 MR. STROT:  Okay.   18 

 MR. LUCKEY:  I don't have any right now.   19 

 MR. STROT:  I do ask when you do ask questions, if you'll 20 

restate your last name. 21 

 MS. JOHNSON:  Donna Johnson.   22 

 BY MS. JOHNSON: 23 

Q. Were you having any prior train propulsion issues?  24 

A. No propulsions issues, no, ma'am. 25 
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Q. No problems.  1 

A. No problems.   2 

Q. Which trip was this for you? 3 

A. This was my last northbound trip.  So --  4 

Q. How --  5 

A. I'm sorry.   6 

Q. How many times had you made that trip prior to? 7 

A. Just one time before that time. 8 

 UNIDENTIFIED SPEAKER:  I’m sorry.  What would be 9 

(indiscernible) for that trip? 10 

 MS. JOHNSON:  One trip prior to that.  He only had one trip 11 

prior to that trip.   12 

 UNIDENTIFIED SPEAKER:  Okay.   13 

 MR. CROUCH:  Jason Crouch. 14 

 BY MR. CROUCH: 15 

Q. So in your training through DART, your initial training, if 16 

you recall your training, did you have any training on any 17 

emergency radio procedures?  If there's an emergency, your 18 

procedures. 19 

A. Well, I'm not really -- I don't -- I'm not sure, but I don't 20 

-- not that I can -- well, they tell us, you know, you just state 21 

the record, you just stay calm and state your direction, location, 22 

train number and, you know, we have codes, so code red, code 23 

yellow, code black for certain situations.  So that's what you -- 24 

that's just kind of it right there. 25 
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Q. Okay.  Do you often experience radio communication issues 1 

with the Portal area? 2 

A. Yes. 3 

 MR. CROUCH:  That's all I have.   4 

 MR. HERBERT:  Phil Herbert, FTA.   5 

 BY MR. HERBERT: 6 

Q. When you were calling to the OCC, were you using the in-car 7 

radio or were you using your portable? 8 

A. I was told by my relief that the in-cab radio was not 9 

working.  So I was using my portable.  10 

Q. Portable.  Do you know if that in-cab radio was -- was there 11 

a repair slip put in for it or --  12 

A. I have no idea.  I believe he probably reported it but I 13 

couldn't verify. 14 

Q. I have nothing else.  Thanks. 15 

A. Yes, sir.   16 

 MR. STROT:  Do you mind if we go around a second round? 17 

 MR. BISHOP:  That's fine.   18 

 BY MR. STROT:    19 

Q. All right.  I just have a couple of follow-up questions.  As 20 

you're operating out there every day, are you looking at the OCS? 21 

A. Yeah, all the time. 22 

Q. And on that day, did you notice anything odd coming up to 23 

Portal with the OCS? 24 

A. Not that day particularly, no, sir. 25 



23 

 
FREE STATE REPORTING, INC. 

Court Reporting  Transcription 
D.C. Area 301-261-1902 

Balt. & Annap. 410-974-0947 

Q. Okay.  What kind of things have you seen odd with the OCS as 1 

you're cruising out there? 2 

A. Well, for starters, I'll just go ahead and say the last -- 3 

the reason that that restriction is there is a few days prior, 4 

there were a couple of hangers that were loose.  I believe it was 5 

Monday, that some hangers were loose, but they were quickly 6 

repaired because that's a heavy -- heavily traversed area by the 7 

trains.  Three out of the four go through there.  So they quickly 8 

-- TES does a -- they quickly replaced, I mean repair things that 9 

are happening but there were four hangers that were loose that 10 

Monday. 11 

Q. Do you remember those four hangers that were loose, kind of 12 

where they were within? 13 

A. No, I actually did not see.  I didn't see that on that day. 14 

Q. Okay.  Okay.  So this was basically your second trip through 15 

that area that day? 16 

A. Yes. 17 

Q. Okay.  Was that going to be your last trip through there and 18 

then you were going to take your break? 19 

A. My last trip going north through there, yes, I would have had 20 

one more southbound time -- trip going through there, but that was 21 

my last northbound trip ground through. 22 

Q. Okay.  Just a little bit about that day.  You felt fully 23 

rested when you came to work? 24 

A. Absolutely, yes. 25 
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Q. No distractions in the cab, nothing like that? 1 

A. No distractions.  It was just a regular day.  It was just -- 2 

I can't think of any abnormalities. 3 

Q. All right.  Let's see.  You said you think about four people 4 

jumped out of the cab window with you? 5 

A. Yeah.  I’m not -- I can't, I can't verify the exact number.  6 

Maybe four or five.  I'm not, I'm not sure.  7 

Q. Okay.   8 

A. Maybe three.  I just remember at some at some point there 9 

were people coming in because I opened the door to see what was 10 

going on because there was a slight tint and based on how the 11 

lighting was, I couldn't really understand what was happening 12 

without opening the door.  And, you know, I was just like, hey, 13 

you know, I don't know what to do.  You can come in here.  It's 14 

not -- it wasn't -- they weren't immediately coming down in the 15 

cab, but they did eventually start to come in, and that's prompted 16 

everybody to jump out along with me.   17 

Q. The sparks? 18 

A. Yes. 19 

Q. When you were leaving the cab, was the fire or sparks coming 20 

inside the cab at that point? 21 

A. When I jumped out? 22 

Q. Yeah. 23 

A. Yes. 24 

Q. So it had already started coming in? 25 
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A. It started to come in slightly.  There was a woman who got 1 

her scalp burned. 2 

Q. Yeah. 3 

A. I had on a had.  So. 4 

Q. Gotcha.  Do you get -- in your training at DART, what kind of 5 

emergency evacuation type training do you get? 6 

A. Honestly they tell us where the emergency door handles are.  7 

They tell us where the emergency brakes are.  But I don't believe 8 

that DART has experienced anything such as this.  So I don't 9 

believe that they're like, hey, if something catches on fire, do 10 

this, this and this.  But they do tell us where the emergency door 11 

handles are.  You can -- it's kind of up to you to advise the 12 

people which communicating was kind of hard just due to the sound 13 

and --  14 

Q. Right. 15 

A. -- what was happening on top. 16 

Q. Okay.  All right.  Those are the only questions I have.  Do 17 

you might if we go around the room and --  18 

A. Yeah, I don't mind. 19 

 MR. STROT:  Okay.   20 

 MR. LUCKEY:  I have no questions.   21 

 BY MS. JOHNSON: 22 

Q. On that day, Jaiden, did you say you pulled out from the yard 23 

or you were relieving? 24 

A. I relieved. 25 
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Q. You relieved.  And where did you relieve at? 1 

A. Akard Station going northbound. 2 

Q. Okay.  So during that time when all these events were 3 

happening, you were trying to talk to control, did you say 4 

emergency, emergency at all? 5 

A. I believe I was just saying fire, fire, the train's on fire 6 

at Portal.  I gave them my, I gave them my location, who I was and 7 

I told them that the train was on fire. 8 

Q. Okay.   9 

A. And I explicitly stated that there was, you know, that it was 10 

filling with smoke, but I'm not sure if they got all of that. 11 

Q. Do you recall in training, did they tell you to say that if 12 

you can't get through just --  13 

A. I don't recall.  I don't recall.  14 

 MS. JOHNSON:  Okay.  That's all I have.   15 

 MR. HERBERT:  Phil Herbert, FTA. 16 

 BY MR. HERBERT: 17 

Q. Have you ever or are you aware of any mass casualty exercises 18 

put on by DART in your 2 ½ years here? 19 

A. I am not aware.  I'm not sure.  I'm not sure.  I can't 20 

recollect any, but we might have had something on -- we might have 21 

had something on the Learning Institute, some kind of literature 22 

to read, but I can't at this time recall. 23 

Q. So you've never -- have you ever been involved with an actual 24 

exercise like in a yard where they bring out the fire department, 25 
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they bring out emergency personnel and they do a mock? 1 

A. No, sir.   2 

 MR. HERBERT:  Okay.  That's all I have. 3 

 MR. STROT:  One last call.  Anybody have any other questions? 4 

 (No response.)  5 

 BY MR. STROT:    6 

Q. Well, Jaiden, I really appreciate -- your answers were very  7 

-- you got all the points out there.  Thank you so much for coming 8 

out.   9 

A. Yes, sir.   10 

Q. On behalf of the NTSB, I appreciate you coming out and 11 

talking with us today.  I do have a couple of last questions that 12 

I always ask.  Is there anything that we didn't ask you that you'd 13 

like to talk about? 14 

A. No, sir.  I think you guys covered it all. 15 

Q. Okay.  Is there anybody that you can think of that we should 16 

talk to or interview that might have more information about this 17 

incident? 18 

A. No, not immediately, sir. 19 

Q. Okay.  That's fine.  All right.  Well, I do appreciate your 20 

time and coming in and talking to us.  And with that, we'll close 21 

the investigation out. 22 

A. Yes, sir.   23 

Q. Thank you.   24 

A. No problem.    25 
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  (Whereupon, the interview was concluded.)  1 
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