Survey Methodology:

+ Atotal of 285 telephone interviews were completed across the three Special Audiences. Survey length varied at 17 minutes for Emergency Officials, 16 minutes for Public
Officials, and 21 minutes for Excavators.
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Summary

Emergency Responders

The overall awareness of 811 for locating pipelines remains high among Emergency Responders at 96% (versus 94% in 2018). Nearly eight in ten (77%) also know that
this is required by law, down slightly from both 2018 (78%) and 2014 (81%). When asked who they would contact to locate natural gas lines, Emergency Responders most
often cite 811 (32%) followed closely by the local natural gas company in the area (31%).

Awareness of the signs of a natural gas pipeline leak remain universally high. However, knowledge of the correct number to call Liberty Utilities at in the event of a natural
gas leak fell significantly, down to 33% in 2022 from 75%-76% in 2014 and 2018. While fewer have the number memorized, 65% don’t know it though know where to
locate the number, up from 2018 (20%) and 2014 (12%), leading to the largest proportion of Emergency Responders either knowing the number or able to locate the
number since research began (99%).

Most (93%) believe that digging or excavation-related activities are the leading cause of damage to natural gas pipelines, up significantly from 2018 (79%) and 2014
(76%). Escaping natural gas continues to be the most likely hazard of a natural gas pipeline leak, followed by asphyxiation (due to displacement of oxygen by natural gas
in a confined space), and gas seeping underground into sewer lines or buildings.

Three in four (74%) have a response plan in place for their agency to respond to natural gas emergencies, down from 2018 (84%), though similar to 2014 (71%). Nearly
eight in ten (77%) believe their agency has the necessary knowledge and training to respond to such emergencies, up from 2018 (74%) and 2014 (65%).

Many Emergency Responders recall hearing information about gas safety in the past year. This is highest for messages relating to how to recognize a natural gas leak
(74% currently, up significantly from 56% in 2014 at 56%) and lowest for NPMS (56%). Awareness of all information increased significantly in 2022 over 2014, except for
how to dig safely around buried lines, which is lower than in 2014 (59% in 2022 vs. 67% in 2014). When asked for the source of this information, most say it was through
material sent to them by another pipeline industry source (64%). About half (53%) say they received materials from Liberty Utilities, while around two in five (37%) mention
having a conversation with a Liberty representative.

Emergency Responders continue to report a high level of awareness (77%-89%) of measures taken by natural gas utilities to minimize damage to pipelines.

Around two in five (44%) have over three-quarters of their staff trained to respond to natural gas emergencies, down slightly from 2018 (50%). Emergency Responders feel
that a demonstration at their local natural gas company led by an instructor would be the most effective way to train their staff to respond to a natural gas emergency.
Emergency Responders would most likely search the Internet for how to contact Liberty Utilities to arrange for training on natural gas emergency response.

Nearly one-third (30%) have interest in receiving more natural gas safety-related information from Liberty Utilities.
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Summary

Excavators

Virtually all Excavators are aware of 811 (98% currently, vs. 97% in prior years). Around nine in ten (89%) say they have called 811, down from 94%-95% in prior periods.
The overwhelming majority (92%%) rely on 811 to locate natural gas pipelines.

Around one-half (48%) say the required amount of time is three business before excavating can begin after calling 811, down significantly from 2018 (62%), though up
significantly from 2014 (31%).

One in three (29%) indicate they are responsible for maintaining or clearing the rights of way along roadways and highways, up significantly from 2018 (15%) and 2014
(14%). Roughly two in five (43%) say they always call 811 before working along roadways, with half (51%) admitting to rarely doing so.

Excavators are confident in their employee’s ability to recognize and use line-location markings. Nearly two-thirds (63%) always use hand tools or vacuum equipment to
locate buried natural gas pipelines. These results are very similar to 2018 and 2014 (65% in each period).

Asphyxiation is the most likely hazard of a natural gas pipeline leak, followed by escaping natural gas and explosions. However, recognition of potential hazards is on the
decline with the majority falling significantly from either 2018 or 2014.

Awareness of the signs of a natural gas leak is high among Excavators. They are very confident in the ability of their employees to recognize and respond to a pipeline
leak and feel they are well informed on the correct actions to be taken in the event of a natural gas pipeline leak. The majority would leave the area and then call 911 if
they suspected a gas leak.

Three in five (60%) Excavators have had contact with Liberty Ultilities within the past 12 months.

Roughly nine in ten (85%) Excavators agree that Liberty Ultilities takes the necessary actions to ensure excavators know how to prevent a dig-in and to make sure
excavators are aware of underground utilities (91%).

Most recall receiving gas safety information in the past year, with 811 procedures having the highest recall.

Excavators receive natural gas pipeline safety information through e-mail, professional meetings, a meeting with Liberty Utilities, an internet safety site, and the PUC.
E-mail and direct mail are the preferred sources of natural gas safety information.
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Summary

Public Officials

When asked what information source they would check first to help them locate natural gas pipelines, Public Officials mention 811 followed by their local
natural gas company. NPMS as a source is cited much less often. When asked specifically about NPMS, just under half (47%) say they are aware of the
system, up significantly from 2018 (28%).

Two in three (65%) believe that excavation or digging is the leading cause of damage to natural gas pipelines.

Awareness of the signs of a natural gas leak is high among Public Officials, with at least 80% awareness of five of the six primary signs. Six in ten (60%)
are aware that frozen ground near a pipeline during warm weather is also an indication of a possible leak.

When asked to identify potential hazards of a natural gas leak, public officials most often mention that gas could ignite or burn, seep underground, could
explode, and may cause asphyxiation. Mentions that gas could ignite or burn, seep underground, and cause asphyxiation have declined significantly
from 2014.

Most know the correct actions to take during a gas leak such as securing the area, turning off equipment, and calling 911 then the pipeline owner. Few
would take the action to attempt to stop the leak themselves though mentions of stopping the leak themselves have increased directionally from 2018
(24% currently, 6% in 2018). Most (84%) would leave the area before calling 911 in the event of a suspected gas leak, up from 2018 (65%).

Public Officials continue to be well informed about the actions gas pipeline companies are taking to minimize damage to their pipeline.

More than two in five (44%) are responsible for issuing building permits, and making zoning and planning decisions, of which nearly three in four (73%)
always or almost always consider pipeline locations when doing so.

One-third of Public Officials manage or oversee excavation activities. Most (92%) say they call 811 to locate underground utility lines before starting
excavation projects. Around seven in ten (72%) indicate they know that calling 811 before excavating is required by law. Nearly six in ten (57%) say they
need to call at least three business days ahead to have underground utilities marked. Two in five (40%) almost always use special equipment to locate
buried natural gas pipelines, while more than one-third (36%) indicate they rarely do so.
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Summary

Public Officials (cont.)

Around one in four (23%) Public Officials are responsible for a school safety plan and evacuation procedures. Most indicate their safety plans have
procedures to evacuate or seek shelter in the event of a leak (94%), as well as a policy to call 811 before digging (94%). Seven in ten (71%) have safety
plans that explain how to recognize gas leaks on or around school property.

More than two in five (44%) are elected government officials or officials with a public safety or emergency service. Confidence in the ability of their local
emergency response agencies to natural gas-related incidents is high (at least 91%), as is confidence in Liberty Utility to maintain safe pipelines.

One in five (21%) elected government officials have met with a representative from Liberty Utilities within the past 12 months. Approximately four in ten
(44%) have had personal contact with someone from Liberty Utilities in the last 12 months, though one in three (33%) have never had personal contact
with the company.

Bill inserts from Liberty Ultilities are the source of natural gas pipeline safety information cited most often. This is followed by email and meetings with a
Liberty representative.

E-mail and direct mail are the most preferred methods of distribution for receiving safety information.
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Emergency Responders

Natural Gas Emergency Response

In a significant change from both 2018 and 2014, just one third of Emergency Responders know the correct number to call at Liberty Utilities in the event of a natural
gas leak. Conversely, 77% report they believe their agency has the knowledge and training to respond to emergencies, and 74% indicate their agency has a response
plan, down from 84% in 2018.

Natural Gas Emergency Response
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escalent O Significantly different from 2022
Q7. If your department receives a report of a natural gas leak, do the appropriate employees know what number to call to alert Liberty Utilities? LIB-LEX 000908

Q8. Do you believe your agency has sufficient knowledge, training and equipment to respond to a natural gas emergency?
Q10. Do you have a response plan or standard procedures for responding to a natural gas leak?
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