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Introduction

Plan Scope

The safety of the public, our employees, our contractors and the protection of the environment are of the
highest importance to Liberty Utilities. A key component of our safety and community involvement program
is an effective Public Awareness Program (PAP), which targets those people who live, work or congregate
near our pipelines and associated facilities.

Applicability of American Petroleum Institute Recommended Practice 1162 (regulated
under Title 49 CFR Parts 192 & 195)

1) Distribution Pipelines

2) Transmission Pipelines

Program Compliance

The Pipeline Safety Improvement Act of 2002 (PSIA 2002), Section 5, requires that each owner or operator
of a gas or hazardous liquid pipeline facility to carry out a continuing program to educate the public on:

1) Use of a one-call notification system prior to excavation and other damage prevention activities;

2) Possible hazards associated with unintended releases from the pipeline facility;

3) Physical indications that such a release may have occurred;

4) Steps that should be taken for public safety in the event of a pipeline release; and

5) Procedures to report such an event.

The completed program shall include activities to advise affected municipalities, school districts, businesses,

residents, emergency officials and excavators of pipeline facility locations.

This program has been prepared for compliance with the PSIA 2002 and the American Petroleum Institute
(AP1) Recommended Practice 1162, First Edition (APl RP 1162, First Edition), and 49 CFR 195.440.

Baseline and supplemental documentation records will be retained for a minimum of five years, as indicated
in API RP 1162, First Edition.

Program Objectives
The objectives of the Liberty Utilities PAP include:

1) Raise awareness of the affected public and other key stakeholders of the presence of pipelines in their
communities;

2) Increase understanding among all stakeholders of the overall safety of pipelines and their role in
transporting energy;

3) Help those who live and work near the Liberty Utilities system understand their role in protecting
pipelines; and

4) Increase understanding of the measures taken to prevent pipeline accidents and how Liberty Utilities is
prepared to respond should an incident occur.
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4.2.

Affected Public — Local Natural Gas Distribution (LDC)

Stakeholder

Message Type

Suggested Frequency

Suggested Delivery Method

Audience and/or Media
Residents Baseline Messages: Baseline Frequency = Annual Baseline Activity:
located the e Pipeline purpose and reliability e Public service
Local e Awareness of hazards and announcements, OR
Distribution prevention measures undertaken ¢ Paid advertising, OR

System (LDC)

Damage prevention awareness
Leak recognition and response
How to get additional information

e Bill stuffers (for
combination electric &
gas companies)

Supplemental Frequency:

e Additional frequency and
supplemental efforts as
determined by specifics of
the pipeline segment or
environment

Supplemental Activity:

e Targeted distribution of
print materials

e Newspaper and
magazines

e Community events or

e Community
neighborhood
newsletters

LDC
Customers

Baseline Messages:

Pipeline purpose and reliability
Awareness of hazards and
prevention measures undertaken
Damage prevention awareness
Leak Recognition and Response
How to get additional information

Baseline Frequency = Twice
annually

Baseline Activity:
o Bill Stuffers

Supplemental Frequency:

Additional frequency and
supplemental efforts as
determined by specifics of the
pipeline segment or
environment

Supplemental Activity:
e Targeted distribution of
print materials
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4.3. Emergency Officials — Natural Gas Transmission
Stakeholder Message Type Suggested Suggested Delivery
Audience Frequency Method and/or Media
Emergency Baseline Messages: Baseline Baseline Activity:
Officials e Pipeline purpose and reliability Frequency = e Print materials
e Awareness of hazards and Annual (generally preferred)
prevention measures undertaken OR
e Emergency Preparedness e Targeted distribution
Communications of print materials
e Potential hazards OR
e Pipeline location information and e Group Meetings
availability of NPMS OR
e How to get additional information e Telephone calls with
targeted distribution of
print materials
Supplemental Supplemental Activity:
Frequency: e Emergency tabletop,
Supplemental Message: Additional deployment exercises
. Provicfle informatiqn and/or frequency and e Facility tour
overview of Integrity measures supplemental e Open house
undertaken
. . . efforts as
e Maintenance construction activity determined by
specifics of the
pipeline segment
or environment
4.4. Emergency Officials — Local Natural Gas Distribution (LDC)

Stakeholder Message Type Suggested Frequency Suggested Delivery
Audience Method and/or Media

Emergency | Baseline Messages: Baseline Frequency = Baseline Activity:

Officials e Pipeline purpose and reliability | Annual e Print materials, OR

e Awareness of hazards and
prevention measures
undertaken

e Emergency Preparedness
Communications

e How to get additional
information

e Group Meetings

Supplemental

Frequency:

e Additional frequency
and supplemental
efforts as determined
by specifics of the
pipeline segment or
environment

Supplemental Activity:
e Telephone calls
e Personal contact
e Videos and CDs
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4.5. Local Public Officials — Natural Gas Transmission
Stakeholder Message Type Delivery Delivery Method and/or
Audience Frequency Media
Public Baseline Messages: Baseline Baseline Activity:
Officials e Pipeline purpose and reliability Frequency = 3 e Targeted distribution
e Awareness of hazards and years of print materials
prevention measures undertaken
e Emergency Preparedness
Communications Supplemental Supplemental Activity:
e One-call requirements Frequency: e Personal contact
e Pipeline location information and e Ifin HCA, then | e Telephone calls
availability of NPMS annual contact | e Videos and CDs
e How to get additional information to appropriate
Supplemental Message: public safety
e |If applicable, provide information officials
about designation of HCA (or other e Otherwise, as
factors unique to segment) and appropriate to
summary of integrity measures level of activity
undertaken or upon
e ROW encroachment prevention request
e Maintenance construction activity
4.6. Local Public Officials — Local Natural Gas Distribution (LDC)

Stakeholder Message Type Suggested Frequency Suggested Delivery
Audience Method and/or Media
Public Baseline Messages: Baseline Frequency = 3 | Baseline Activity:
Officials e Pipeline purpose and reliability years e Targeted
e Awareness of hazards and distribution of print
prevention measures undertaken materials

e Emergency Preparedness
Communications
e How to get additional information

Supplemental
Frequency:

Additional frequency
and supplemental
efforts as determined
by specifics of the
pipeline segment or
environment

Supplemental Activity:
e Group meetings
e Personal contact
e Telephone calls
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4.7. Excavators — Natural Gas Transmission
Stakeholder Message Type Delivery Frequency Delivery Method
Audience and/or Media
Excavators/ | Baseline Messages: Baseline Frequency = Annual Baseline Activity:
Contractors | ® Pipeline purpose and reliability e Targeted
e Awareness of hazards and distribution of
prevention measures undertaken print materials
e Damage prevention awareness e One-Call Center
e One-call requirements outreach
e Leak recognition and response e Pipeline markers
e How to get additional information
Supplemental Message: Supplemental Frequency: Supplemental
Pipeline purpose, prevention Additional frequency and Activity:
measures and reliability supplemental efforts as e Personal contact
determined by specifics of the * Group meetings
pipeline segment or environment
Land Supplemental Message: Supplemental Frequency: Supplemental
Developers |° Pipeline purpose and reliability Frequency as determined by Activity:
e Awareness of hazards and specifics of the pipeline segment | ® Targeted
prevention measures undertaken or environment distribution of
e Damage Prevention Awareness print materials
e One-call Requirements e Pipeline markers
e Leak Recognition and Response e Personal contact
e ROW Encroachment Prevention e Group meetings
e Availability of list of pipeline e Telephone calls
operators through NPMS
One-Call Baseline Messages: Baseline Frequency: Baseline Activity:
Centers e Pipeline location information e Requirements of the e Membership in

e Other requirements of the
applicable One-Call Center

applicable One-Call Center

appropriate One-
Call Center

e Requirements of
the applicable
One-Call Center

e Maps (as
required)
Supplemental Messages: Supplemental Frequency: Supplemental
e One-Call System Performance As changes in pipeline routes or Activity:
e Accurate line location information | contact information occur or as e Targeted

e One-Call System improvements

required by state requirements

distribution of
print materials
e Personal contact
e Telephone calls
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