Survey Methodology: Residential Midstates

» The 2022 Liberty Utilities Gas Safety Survey was conducted via telephone between April 26, 2022 and June 1,
2022. A total of 450 residents of Liberty Utilities service territories (lllinois and Missouri) participated in the 15-
minute survey.

 This consisted of 332 Liberty Utilities stakeholders and 150 right-of-way residents.
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*Note: margins of error will shift across each question due to sample size and standard deviations. LIB-LEX 000864



Summary

Six in ten (59%) Affected Public stakeholders are aware of underground pipelines in their area, a significant increase from both 2018 (50%) and 2014
(48%). Among ROW stakeholders, more than half (52%) are aware of underground pipelines, unchanged from 2018, though significantly higher than
in 2014 (40%). For Affected Public stakeholders, seeing signs or markers, along with seeing crews working in the area and being a natural gas
customer, are the most noted sources of pipeline awareness, consistent with previous periods. ROW stakeholders offer the same top sources of
pipeline awareness, though the proportion who mention seeing signs has declined compared to 2018 and 2014 (21% currently vs. 36%-38% in
2014-2018).

ROW stakeholders aware that the pipelines in their area exclusively carry natural gas is up significantly from 2018 (51% currently vs. 33% in 2018).

A majority of stakeholders mention explosion or fire as a danger associated with an unintended release of natural gas (73% for Affected Public and
69% for ROW, the latter down significantly from 2018, 79%). Fewer Stakeholders mention death, inhalation, or sickness as a danger associated with
an unintended release of natural gas.

Most Residential stakeholders are aware of detecting natural gas leaks through typical methods such as unusual odors and a hissing/roaring sound.
However, compared to previous periods, ROW stakeholders’ awareness in 2022 is directionally lower overall, and significantly so compared to 2014
for unusual odor, hissing/roaring sound, and dirt blowing. Consistent with 2018 and 2014, fewer than half of Residential stakeholders are aware of
frozen ground being an indicator of a gas leak.

As far as the first step stakeholders would take if they smelled natural gas, roughly four in ten mention leaving the area immediately. For Affected
Public stakeholders, this is followed nearly equally by calling 911 (27%) or the gas company (26%). A change from 2018, ROW stakeholders
secondarily mention calling the gas company (28%), followed by calling 911 (21%, down significantly from 2018, 37%).
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Summary

Calling 811 and not digging around pipelines are the most mentioned safety rules among both Affected Public and ROW stakeholders, consistent
with the previous periods.

Around half of the Affected Public stakeholders mention calling the local gas utility (54%) and dialing 911 (45%) when there is a natural gas leak, the
former being down significantly from 2014 (66%). More than two-thirds (69%) of ROW stakeholders mention calling the local gas utility, a significant

increase from both 2018 (48%) and 2014 (58%), and around one-third (35%) mention dialing 911, down significantly from 2018 (53%). Additionally, a
majority (84%) of Residential stakeholders consider it correct to use 911 for this purpose.

Although not significantly different, the number of Affected Public stakeholders indicating they have called 811 in the past (57%) is directionally
higher than in 2018 and 2014. Of these, two in three (67%) believe this is required by the law, significantly lower than 2018 (75%), though consistent
with 2014 (64%). Nearly eight in ten (76%) indicate a very high likelihood that they would call 811 before digging in the future. About half (55%) of
ROW stakeholders have called 811 before digging, which is up significantly from 2014 (43%), and about two-thirds (65%) of this group believe this is
required by law. A majority (76%) of ROW stakeholders are very likely to call 811 in the future.

Fewer than one-quarter of Affected Public (23%) and ROW (22%) stakeholders remember reading, seeing, or hearing communications related to
natural gas pipeline safety, down slightly from 2018. Most say they have seen these communications on television or in their bill inserts.

Call before you dig or what to do if you smell gas are the most recalled messages in these communications for Residential stakeholders, the latter is
up significantly compared to the previous periods for the Affected Public. A majority of stakeholders found the information to be useful.

Stakeholders continue to say the most credible source of pipeline safety information is the gas company, and desire their communication to be
delivered via direct mail.
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Residential Stakeholder Comparison: Midstates

First Step Taken to Prevent Accident When Natural
Gas is Smelled

When asked to identify safety rules for preventing an accident in case of a suspected leak, about four in ten Affected Public (38%) and ROW (39%) stakeholders
would leave the area first, which is significantly higher than in 2014 (30%) for Affected Public. ROW stakeholders indication of calling 911 as a first step (21%) is
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down significantly from 2018 (37%). First Step Taken to Prevent Accident When Natural Gas is Smelled
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Q7a. If you smelled natural gas, what is the first step you would take to prevent an accident from occurring?



