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Safety Bulletin: Norristown High Speed Line [M] Accident
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When accidents occur, we do our best to address concerns identified in the initial investigation and evaluate safety improvement
opportunities — such as signage, speed restrictions and process improvements. Below is some information on an accident that happened May
11 on the Norristown High Speed Line [M].

On Sunday, May 11, 2025 at 9:40 am, Norristown High Speed Line [M] train #153 entered the station at the Norristown Transit Center and
struck the end of track bumper.

Unfortunately, there were nine (9) injuries, including our operator.
We are grateful for the emergency responders, including the Norristown Fire Department, for their fast response and assistance.

The National Transportation Safety Board (NTSB) arrived onsite the same day and is leading the investigation in partnership with PennDOT,
FTA, and SEPTA personnel.

This is an ongoing investigation, which the NTSB started by conducting inspections and interviews May 11 through May 15. More details may
be available when the NTSB releases their preliminary report in 2-3 months.



What are three actions you can do every day to prevent incidents and accidents?

* Follow all safety rules and procedures
e Stay focused on the task at hand
* Maintain situational awareness for potential safety hazards





