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Michael  D. Beatty, P.E.  

 
 

T   
 

May 5, 2025 

Kathleen McNelis 
Pipeline Safety Program Manager 
Missouri Public Service Commission 
 via email 
 

 Re:  Liberty’s Response to PAPEI Summary 
 
Dear Kathleen McNelis, 

Liberty Utilities (Midstates Natural Gas) Corp. d/b/a Liberty and The Empire District 
Gas Company d/b/a Liberty (hereinafter referred to collectively as “Liberty”) hereby 
respond to Staff’s reply regarding its Inspection Summary for the Public Awareness 
Program Effectiveness Inspection (“PAPEI”) as described in your correspondence dated 
April 7, 2025. Liberty appreciates the opportunity to further discuss Areas of Probable 
Violation 1-4 and Required Plan Amendment 1.  

 

Areas of Probable Violation 

 

1. 20 CSR 4240-40.030(12)(K)1, 1(A) & 1(B) – Public Awareness Program (“PAP”) 
methods to identify individual stakeholders and frequency of notifications 

Liberty’s further response:   

a) The revisions are complete.  Please refer to Section 6 of Attachment 1_Liberty 
Revised Public Awareness Plan. 
 

b) The revisions are complete. Please refer to sections 4.5 and 4.6 of Attachment 
1_Liberty Revised Public Awareness Plan. 
 

c) The revisions are complete. Please refer to section 4.1 of Attachment 1_Liberty 
Revised Public Awareness Plan. 

 

2. 20 CSR 4240-40.030(12)(K)3 & Section 8.3 of API RP 1162 – PAP implementation 
reviews and measure of results 

Liberty’s further response:   

a) The checklist is complete. Please refer to Attachment 2_ Liberty Annual Review 
Checklist. 
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b) Attachment 3_Rolling 12month 3rd Party Tracker is used currently.  Moving 
forward, Bottom-Line Results will be incorporated into our effectiveness 
evaluation performed by Paradigm Alliance, Inc. (“Paradigm”). 

• Moving forward, Bottom-Line Result data will be incorporated into our 
effectiveness evaluations performed by Paradigm in 2026.  

• Liberty will document yearly review with assistance from Paradigm.  The review 
will utilize the checklist developed to assure all programs are implemented at the 
correct frequency — Attachment 2_Liberty Annual Review Checklist 

 

3. 20 CSR 4240-40.030(12)(K)4 – Education 

Liberty’s further response:  

a) The updated presentation will be covered in 2025 by Paradigm in yearly Liaison 
meetings.  Due to file size of 17MB, Liberty will work with Staff on ways to view 
presentation. 

Liberty Utilities has joined the Pipeline Association of Missouri and will participate in 
their Emergency Response Liaison Meetings.  The Association has a member meeting on 
May 7, 2025 at 9AM Central Standard Time to discuss the upcoming program and review 
the presentation.  Liberty Utilities will recommend the following be added to the 
presentation, in addition to the current 811 slide:  

Call Missouri One Call System at 811 or 1-800-DIG-RITE(344-7483) or place a locate 
request online at www.mo1call.com before you dig. 

*To report a gas pipeline release, call 911 or the pipeline operator 
Liberty Utilities will provide their emergency numbers for Midstates and/or EDG in the 
program materials.  The presentation materials will be made available attendees and non-
attendees (via non-attendee direct mailing post meeting). 
 

b) Please refer to Attachment 4_811_spring 2025_TheScoopNewsletter for a copy of 
the updated Excavator Education Communications.  
 

c) Update on the status of Liberty’s revisions to its written PAP to include a 
semiannual notification frequency of residents along the transmission pipeline 
ROW and places of congregation: Refer to section 4.1 of Attachment 1_Liberty 
Revised Public Awareness Plan. 
 

d) The updated customer communications are complete and expected to go into 
production by the end of May 2025. Please see attachments.  

o MSG -MO_LUMOINV202003 19224513_10243_3108.pdf 
o EDG- MO_LUMOINV20250319224513_005 

https://urldefense.com/v3/__http:/www.mo1call.com__;!!LKENFgF4IMmSVg!oACOP6H1BRatkKch9einYoLkdD0uNOKVhl0En4oYghesnbZ2_AELPjSOe7eitIG3OehY593HE6S494luHMZ_kZfMs1bv3g$
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4. 20 CSR 4240-40.030(12)(K)5 – Information to distribution system customers 

Liberty’s further response: The communications updates are complete and expected 
to go into production by the end May 2025. Refer to attachments: 
o MSG -MO_LUMOINV202003 19224513_10243_3108.pdf 
o EDG- MO_LUMOINV20250319224513_005 

 
 

Required Plan Amendments 

 

1. 20 CSR 4240-40.030(12)(K)(1)A, B & C 

Liberty’s further response:  Update on the status of Liberty’s revisions to its written 
PAP to include the Missouri specific requirements listed in 20 CSR 4240-
40.030(12)(K)1.A.-C:   Refer to sections 4.1, 4.2, 4.6 & 4.7 of Attachment 
1_Liberty Revised Public Awareness Plan. 

 

In summary, Liberty believes all NOPVs and required plan amendments described in 
your correspondence dated April 7, 2025 have been addressed. Please reach out to me 
with any questions.      
 
Sincerely, 

 

/s/ 

Michael D. Beatty, 

President of Central Region Gas Operations 

The Empire District Gas Company d/b/a Liberty 




