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MO PSC Notifications prior to Clinton Foster's arrival on site
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If needed for report notes:

April 9, 2025, approximate times, all are central daylight times:

8:08 pm, Missouri Public Service Commission Staff (MO PSC Staff) member Kathleen McNelis

was initially notified by phone call from Ron Snider at Liberty Utilities, excavation damage with

potential home explosion.

e 8:16 pm, Kathleen McNelis called MO PSC Staff member Clinton Foster to request that he travel
to site to begin incident investigation.

e 8:32 pm, Kathleen McNelis provided notification to MO PSC Safety Engineering Department Staff
members, and Industry Analysis Department Division Director, James Busch.

¢ 8:40 pm, Gery Bauman at PHMSA AID contacted MO PSC group email and requested MO PSC to
investigate. Kathleen McNelis responded.

¢ 9:03 pm, Ron Snider at Liberty Utilities called to update to Kathleen McNelis that there had been 1
fatality, 2 injuries. Injuries - one sent to local hospital, one air evacuated out.

¢ 9:10 pm, Kathleen McNelis provided update to MO PSC Staff Safety Engineering department
members and division director.

¢ 9:20 pm, Kathleen McNelis provided update to Gery Bauman, PHMSA AID regarding Liberty

report of 1 fatality and 2 injuries, and that MO PSC Staff member Clinton Foster was about 45

minutes to arrival at site.

Thanks,
Kathleen
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