Corrected Response to Data Request A12 Third-Party Damages Data CY 2015 Through April 15, 2025

Empire MO Metrics Thrztj)lz;lE 2024 2023 2022 2021 2020 2019 2018 2017 2016 /2\2;)5(
YTD Tickets 6,458 25,254 25,562 26,702 21,322 22,887 22,207 18,162 18,920 19,610 18,172
YTD Damages 21 79 84 135 58 90 81 47 71 75 41
Damages per Thousand 3.25 3.13 3.29 5.06 2.72 3.93 3.65 2.59 3.75 3.82 2.26
1. Total Number of Excavation Damages by Apparent Root Cause Categories
a. One-Call Notification Practices Not Sufficien 3 13 15 17 13 17 12 14 14 14 10
b. Locating Practices Not Sufficient 6 15 19 26 14 25 20 9 12 13 5
c. Excavation Practices Not Sufficient 12 51 50 92 31 48 49 24 45 48 26
d. Other 0 0 0 0 0 0 0 0 0 0 0
Notification Issue Sub-Total 3 16
No notification made to the One-Call Center/811 3 11
Excavator dug outside area described on ticket 0 2
Excavator dug prior to valid start date/time 0
Excavator dug after valid ticket expired 0
Excavator provided incorrect notification information 0 0
Excavation Issue sub-Total 12 49
Excavator dug prior to verifying marks by test-hole (pothole) 4 8
Excavator failed to maintain clearance after verifying marks 8 38
Excavator failed to protect/shore/support facilities 0 0
Improper backfilling practices 0 0
Marks faded or not maintained 0 1
Improper excavation practice not listed above 0 2
Miscellaneous Root Causes sub-Total 0 0
Deteriorated facility 0 0
One Call Center Error 0 0
Previous damage 0 0
Root Cause not listed 0 0
Locating Issue sub-Total 6 14
Facility not marked due to Abandoned facility 0 1
Facility not marked due to Incorrect facility records/maps 2 1
Facility not marked due to Locator error 2 8
Facility not marked due to No response from operator/contract locator 0 0
Facility not marked due to Incomplete marks at damage location 0 0
Facility not marked due to Tracer wire issue 0 0
Facility not marked due to Unlocatable Facility 0 1
Facility marked inaccurately due to Abandoned facility 0 1
Facility marked inaccurately due to Incorrect facility records/maps 1 0
Facility marked inaccurately due to Locator error 1 2
Facility marked inaccurately due to Tracer wire issue 0 0
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