10/7/25, 8:47 AM Mail - Ashley Horton - Outlook

Q_q Outlook

RE: Follow-up response to today's questions

Date Mon 10/6/2025 2:23 PM
To  Ashley Horton <G

[CAUTION] This email originated from outside of the organization. Do not click any links or open attachments
unless you recognize the sender and know the content is safe.

Hi Ashley,
| hope you had a good weekend. Below are responses to your data request from last Friday.
Let me know if you have any questions.

Vince

1. “do you know how the crews isolated the gas at each incident and if
anyone was evacuated at either?”

1. 9/25/2025 Arrowhead Drive: A service line was struck by a construction crew.
Empire responded and isolated the gas by hand digging and squeezing off the
service line. Local authorities evacuated 15 to 20 homes in the surrounding
area.

2. 9/26/2025 Lakeview: A service line was struck by a construction crew. Empire
responded and isolated the gas by squeezing off the service line within the
existing excavated hole. Local authorities evacuated 10 homes in the
surrounding area.

2. Send documentation associated with the repairs (both dig-ins)

1. The team is in the process of Bates stamping and posting to Box.

3. provide photos from the strikes at both locations?
1. The team is in the process of Bates stamping and posting to Box.

From: Ashley Horton < I
Sent: Friday, October 3, 2025 2:28 PM

To: Vincent Gaeto <IN

Subject: Re: Follow-up response to today's questions

Hi Vince,

In addition to the request below, can you provide photos from the strikes at both locations? The
complaint to the Missouri One Call Unit reported the lines were not located at both locations.
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From: Ashley Horton <[

Sent: Friday, October 3, 2025 7:41 AM
To: Vincent Gaeto <
Subject: Re: Follow-up response to today's questions

Thank you - do you know how the crews isolated the gas at each incident and if anyone was
evacuated at either?

-Ashley Horton

From: Vincent Gaeto </
Sent: Thursday, October 2, 2025 8:00:21 PM

To: Ashley Horton < I

Subject: Follow-up response to today's questions

[CAUTION] This email originated from outside of the organization. Do not click any links or open attachments
unless you recognize the sender and know the content is safe.

Ashley,

As a follow-up to our conversation earlier today, below you will find responses to your two questions.

1. Emergency response performance details for the Sep 25 & 26 incidents (First responder response
time, gas shut in time)

September 25t
Notification 1:13 pm
First Responder Arrived 1:42 pm
Crew arrived 2:48 pm
Gas shut off 3:03 pm
This service was installed November 14, 1989. No Excess Flow Valve (EFV)
The work order is attached, see 92 Arrowhead

September 261"
Notification 8:38 am
First Responder Arrived 8:43 am
Crew arrived 10:11 am
Gas shut off 10:18 am
This service was installed August 3, 2023. This service had an Excess Flow Valve (EFV)
The work order is attached, see 11 Lakeview Drive

2. Name of the boring company from for these incidents? Is it the same company as April?

M&W Underground was the boring contractor, different from the contractor in April.
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