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A. ACCIDENT SUMMARY

Location: Norristown, Pennsylvania
Date: May 11, 2025
Time: 0945 eastern daylight time (EDT)

1345 coordinated universal time (UTC)

B. MOBILE PHONE RECORDS SPECIALIST

Specialist: Gerald Kawamoto
Electrical Engineer - Recorder Specialist
National Transportation Safety Board (NTSB)

C. DETAILS OF THE INVESTIGATION

The NTSB Vehicle Recorder Division received the following mobile phone
records electronically. The records contained mobile phone activity history between
00:00:01 EDT on May 9, 2025, and 23:59:00 EDT on May 11, 2025. The event
occurred about 0945 EDT on May 11, 2025.

User: Operator
Service Provider: AT&T

1.0 Mobile Phone Records Description

Mobile phone records are produced by a telecommunications service provider
documenting the details of telephone calls, text messages, picture/video messages,
data usage, and other transactions. The exact information provided varies depending
on the provider.

For data usage/transferred under Internet Connection Activity, it is not
possible to distinguish between user-initiated data activity and automatic background
data activity by the device's operating system or installed applications.

1.1 Phone Call Activity

Table 1 summarizes the phone call activity from 0446 EDT on May 11, 2025,
through 1000 EDT on May 11, 2025.

MOBILE PHONE RECORDS RRD25FR012
SPECIALIST'S FACTUAL REPORT PG2OF5



Table 1. Summary of the phone call activity.

CONN DATE TIME (EDT) Elapsed Time (mm:ss) DIRECTION Note

5/11/2025 09:47:24 04:32 Outgoing RTT'
5/11/2025 09:47:32 04:25 Outgoing
5/11/2025 09:52:24 00:45 Outgoing
5/11/2025 10:00:33 01:48 Outgoing

1.2 Text Message Activity

Table 2 summarizes SMS/MMS? activity from 0446 EDT on May 11, 2025,
through 1000 EDT on May 11, 2025.

Table 2. Summary of SMS/MMS activity.

CONN DATE TIME (EDT) Message Type @ DIRECTION
5/11/2025 09:32:09 SMS Incoming
5/11/2025 09:32:09 SMS Incoming

1.3 Internet Connection Activity

Table 3 summarizes internet connection activity from 0446 EDT on May 11,
2025, through 1000 EDT on May 11, 2025. The definitions from AT&T for the terms
used in Table 3 are provided after the table. Note the start and/or end time of some
transactions began or ended outside of the time frame indicated above.

" Real-time text (RTT) is a type of communication that allows for character-by-character transmission of
messages. As a sender types a message on their device, text (by letter or symbol) displays on the
receiving device. Both callers are able to view each text character appear on their device as they're
sent. RTT is compatible with emergency calls.

2SMS - short message service. MMS - multimedia messaging service.
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Table 3. Summary of Internet Connection Activity.

CONN DATETIME (EDT) | ET  BytesUP  BytesDn

5/11/2025 4:42:31 42:25 320454 1784765
5/11/2025 4:47:26 46:37 5144 2616
5/11/2025 5:24:56 12:25 95085 295604
5/11/2025 5:34:03 13:27 0 0
5/11/2025 5:37:21 10:33 52019 260572
5/11/2025 5:47:30 18:24 2580 1308
5/11/2025 5:47:54 14:55 16654 58192
5/11/2025 6:02:49 15:12 130633 433077
5/11/2025 6:05:54 15:37 2580 1308
5/11/2025 6:18:01 13:41 41244 118251
5/11/2025 6:21:31 15:44 0 0
5/11/2025 6:31:42 12:30 86259 104043
5/11/2025 6:37:15 35:14 7740 4132
5/11/2025 6:44:12 29:29 140907 2589862
5/11/2025 7:12:29 9:41 0 0
5/11/2025 7:13:41 8:01 146789 387203
5/11/2025 7:21:42 11:50 81440 173844
5/11/2025 7:22:10 16:00 124 124
5/11/2025 7:33:32 22:21 136468 258843
5/11/2025 7:38:10 28:00 2580 1308
5/11/2025 7:55:53 18:09 29151 175490
5/11/2025 8:06:10 16:47 2456 1184
5/11/2025 8:14:02 51:06 398142 884290
5/11/2025 8:22:57 49:53 5160 2508
5/11/2025 9:05:08 7:42 17432 43496
5/11/2025 9:12:50 0:05 0 0
5/11/2025 9:12:59 11:20 153541 1259605
5/11/2025 9:13:08 15:59 7086 6357
5/11/2025 9:24:19 14:34 126639 1032604
5/11/2025 9:29:07 23:04 11272 11092
5/11/2025 9:38:53 16:43 | 2558206 2655654
5/11/2025 9:47:24 4:35 40906 19049
5/11/2025 9:47:29 4:27 910328 316559
5/11/2025 9:52:11 0:57 175343 104602
5/11/2025 9:52:11 11:57 10640 9588
5/11/2025 9:55:36 27:46 280412 432387
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ET: Elapsed Time - the duration of the transaction in mm:ss.
BytesUp: Number of bytes sent from wireless handset to cell site.

BytesDn: Number of bytes sent from cell site to the wireless handset.

Submitted by:

Gerald Kawamoto
Electrical Engineer - Recorder Specialist
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