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SEPTA Southeastern Pennsylvania Transportation Authority
Control Center Operations
Light Rail Division
EMERGENCY OPERATING PROCEDURES

SUBJECT: Medical Emergency/Injured or Sick Passenger (LROCCEOP-12)
Definition: When a Person is injured or becomes ill on Authority vehicle or property.
Notification/Calls: SEPTA Police, Fire Rescue, Transportation Manager, CCIM, HipLink

1. Gather Information - nature of the problem , rescue required, conscious or unconscious are they
alone gender, approximate age, efc.

2. Contact field personal and outside agency - Rescue, SEPTA and/or Local Police and Transportation
Manager.
3. Ascertain from the operator if the person can or cannot be moved from the vehicle

Note: Never leave a sick or injured passenger who has requested medical attention, unattended,

* Regardless if sick passenger is accompanied by friend relative or concerned passenger, the attending
person must be an Authorized SEPTA Employee. - Obtain the name and craft of attending SEPTA
Employee and have them gather as much information from the passenger for your report.

If person can be moved from the vehicle,
1. Have an Authorized person wait with the sick passenger at a location where rescue can enter .

Cashier, SEPTA Employee, Transportation Manager

If the person cannot be removed from vehicle,

1. Vehicle will remain at the location where the person is reported sick, rescue will be sent to that
location.

2. Notify - Rescue, Transportation Manager, SEPTA Police/ Local Municipality

3. Provide alternate service - cutback, turn back, diversion, single track, bus bridge

Note: Trolley may be soiled - remove from service and notify Maintenance Manager.
Note: Trolley inspected - if the injury reported is potentially caused by equipment
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