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INTERVIETW

(9:02 a.m.)

MS. HORTON: Good morning. On the record with Jonathan
Palos.

MR. PALOS: Yes.

MS. HORTON: Today is April 12th, 2025, and the time is 9:02
a.m. Central. My name is Ashley Horton with the National
Transportation Safety Board. I am the investigator-in-charge and
the pipeline operations group chair for this accident. We are at
the Holiday Inn Express and Suites in Oak Grove, Missouri.

This interview is being conducted as part of the
investigation into the accident that occurred on April 9th, 2025,
in Lexington, Missouri. The NTSB Case Number for this accident is
PLD25LR0O04.

The purpose of our investigation is to increase safety.

We're not to assign fault, blame or liability. We have no
regulatory or enforcement power.

The interview 1s being recorded and may be transcribed at a
later date. A copy of the transcript will be provided.

Jonathan, please provide the spelling of your whole name, the
company you work for and your job title.

MR. PALOS: My name is Jonathan, J-o-n-a-t-h-a-n, last name
Palos, P-a-l-o-s, and I work for Alfra Communications LLC.

MS. HORTON: You're permitted to have one person present

during the interview. Please state for the record who you have
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selected, and please give us the spelling of your name?

MR. PALOS: I have brought the business owner, which is my
boss, Alan, A-l-a-n, Gonzalez, G-o-n-z-a-l-e-z.

MS. HORTON: Now, we'll all go around and each person
introduce ourselves with spelling our name, title and agency or
organization they're representing. I'm Ashley Horton, A-s-h-l-e-
y, H-o-r-t-o-n, with the NTSB.

MS. McNELIS: Kathleen McNelis, K-a-t-h-l-e-e-n, M-c-N-e-1l-i-
s, with the Missouri Public Service Commission.

MR. PETERSON: Hi. My name is Ron Peterson, R-o-n, P-e-t-e-
r-s-o-n. I'm here for Sellenriek Construction.

MR. GAETO: Hi. My name is Vincent Gaeto, V-i-n-c-e-n-t, G-
a-e-t-o. I'm here representing the Empire District Gas Company.

INTERVIEW OF JONATHAN PALOS

BY MS. HORTON:

Q. All right. So we're going to get started now. You stated
you work for Alfra. Can you tell us about your job title and how
long you've been in this position?

A. I am a supervisor foreman and I've been in the position for 3

years now.

Q. Okay. And how long have you been doing this type of work in
general?

A. For 8 years.

Q. Can you walk us through everything you remember from the day

of the accident, anything and everything?
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A. Yeah. So at 4:10, I received a call from one of my guys that
were currently drilling, and he had stated that they had ran into
a gas line. It took me my 30 seconds to get back onsite with
them. At 4:11, I contacted our project coordinator to let him
know. Our phone call lasted 40 seconds. At 4:12, I was on the
phone with 911, let them know that there was a gas line hit. At
4:13, I contacted the chief of the fire department which is also
the city inspector for Lexington, and I also advised him that
there was a gas line hit. At 4:15, I was on the phone with 811 to
do the dig up. After that, I cleared the scene which was with my
-- all of my workers. I let them know, you know, evacuate the
scene. Let them take care. Let them take care of what they have
to do, you know. I go sent them to help other guys. I stayed
onsite because I had to pinpoint the damage for whoever arrives.
Like at 4:20, the fire department shows up along with a captain or
a chief.

We stood there for about 30 to 45 minutes before the Gas
Liberty showed up. When the Gas Liberty's did show up, I
pinpointed the damage for them, let them know what was going on.
He kindly asked me to leave the area because of the amount of gas
that was in the air. He evacuated the crematory building that was
right next to it, and I think after that, they took the procedure
to open all the windows in there and, you know, make sure no --
there was nothing that was going to be ignited at the time because

there was a lot of gas in the air.
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Right around 5 p.m., he -- I saw Justin, this was the guy
that worked for Gas Liberty who assessed the damage and the
(indiscernible). I gave him his -- the chance, you know, to try
to locate the gas that was damaged, but they had no luck. So like
around 5:30, he did let me know that there was a crew on their way
from Sadalia to fix the damage. I think more, another truck or
two pulled up from Gas Liberty's to assist him, find that damage,
and there was no luck.

So I just kind of stood on scene speaking to the fire
department and, you know, we were just having a conversation, you
know, Jjust conversating, you know, waiting for the crew to get
here to fix that.

At around 6:30, 6:40, the crew arrives, and they start, you
know, digging two points to try to clamp the gas to see if it
would stop the gas leak. They attempted to do that and had no
luck. It was around maybe like 7:30, an hour after they had
arrived, that they -- I was out speaking to the fire department,
and they approached and said, hey, we have gotten the
authorization to work on live gas. I need you guys to pack your
wire hoses. We're going to go get fire suits just in case of an
emergency. That was like 7:40.

After that, I let the fire department do their job, and it's
when I was asked a question by the homeowner, that was the house
at the corner, that was destroyed. I'm not sure 1if you guys saw

it. There's a standing patio there. I was standing at the patio

FREE STATE REPORTING, INC.
Court Reporting Transcription
D.C. Area 301-261-1902
Balt. & Annap. 410-974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

with her, and she was explaining about she wasn't wanting a box
sitting in her yard because of her camper being backed up into
that spot all the time. And, like at 7:43, as I was speaking to
her, the house next to her like blew up and, you know, I was able
to run as fast as I could be there was -- it was scary, you know.
Q. I know. This is tough. $So thank you a lot for being here
today. Can you tell us anything you remember after the explosion?
A. Yeah. I was able to get away and it was when I was running

so fast, I had fell, and when I had fell to the ground, I looked

back and there was -- it was like out of a movie. It was
horrible. You know, there was fire everywhere. It was Jjust
traumatizing.

Q. And if at any point you need to take a break, Jjust let us

know, or to get water or anything.

A. Thank you.

Q. Can you describe the job? So how long were you out on the
site? What was the job? What was your crew doing?

A. So we started early in the morning, like 8 in the morning.

We were away from the area, and we were working on other alleyways
that were nearby. And so at around 3:50, we decided to do our
last bore shot which was going to take up not even 20 minutes it
was like a 50 foot shot for us, you know. And so I guess we
decided to arrive at the -- where our machine is currently parked.
We decided to park it there at 4:00 and, you know, that's when

they prepped it and, you know, they angled it to see where they
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were going to shoot towards. And we walked out the site before we
even decided to shoot, because there was a gas line that was
marked parallel with our machine. And with our regulations that
we have with 811, we try to -- and with Sellenriek, we try to stay
at least, you know, the most that we can, more than 3 feet away
from any, any, you know, high profile or any gas lines, and we
spot them before we cross them, but in this situation, we were so
far off, that we were in our legal limit to not have to spot it.
So, you know, nobody would have imagined that there was another
one coming off of that one and that. So.

Q. Just to clarify, you all worked in the alley behind that,
where you're talking about, was just that day or had you been
working in that alley previously?

A. So the alleyway that we worked in was going towards 20th
Street. We had previously worked behind the house the day before
or the day -- it was Tuesday or Monday when we were working behind
that camper and behind the house where it happened at. We were
working there. There was a gas line that was parallel where we
were running at. So we spotted it. It was a 4 inch orange gas
line. I explained to them that it was orange because of all the
years that we've been in different cities, it's always been kind

of been yellow, but they said if it's like that in Lexington, it's

yellow, it's gray, it's pink in some areas. It's yellow. And so
it was just like -- but we had spotted it and we had avoided most
a lot of routes that had a gas. There was -- if you look on our
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map, there's a lot of routes that we had that was switched to the
other side of the alley because of the way the gas main runs. So
we've been avoiding this gas line a lot and spotting like tons of
times as well.
Q. And then can you walking us through your talking about the
construction company. So you are a subcontracted?
A. Yes, to Sellenriek.
Q. Yeah. Could you explain that kind of their the main
contractor for the fiber optics and --
A. Yeah.
Q. -- and they contracted you? Did you have any subcontractors?

MR. GONZALEZ: No, it's just us.

MR. PALOS: He's the business owner. So he would know a
little bit more about that.

MS. HORTON: Right.

MR. PALOS: I'm just the foreman.

MS. HORTON: Gotcha. Thanks. And I'll ask just he can
answer questions from now on.

MR. GONZALEZ: Okay.

MS. HORTON: Okay. I'll turn it over to Kathleen for now.

MR. McNELIS: Yeah.

BY MS. McNELIS:
Q. Could you tell me what you observed between the time you
noticed the damage and the explosion? And by that I mean visual

signs, noises or odors.
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A. When we were there, we could see the vapors, like the mirage
kind of, 1like in the summer on the concrete vapor. It was rising
to the street light poles and, you know, the fire department also
mentioned it. They were like, whoa, look. Through the seams of
the concrete, there are vapors that are rising and, you know, we
knew it was a little, you know, maybe it was critical. I let the
first responders take care of their job. I was just there to
pinpoint the damage and, you know, help with that. Could you ask
me the question again? I'm sorry.

Q. Sure. What about odors? Did you detect any gas odor?

A. Yeah, we detected -- as soon as I got there onsite at 4:11,
there was a very strong odor of gas, and the damage point where
the damage was at, you could hear the gas spewing in different
spots like far from the damage, you can hear it blowing. And it
was a rare case because usually we hear it from the spot where
it's damaged at. And this time we could hear it like various
spots closer to the crematory or funeral home. I'm sorry.

Q. Okay. Thank you.

BY MR. PETERSON:

Q. Okay. Again, Ron.
A. Yeah.
Q. You were talking about hearing it coming up. I know you told

me right behind the funeral home. Was it to the left? Were you
hearing it --
A. So the entrance to the alley --
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Q. Uh-huh.

A. -— there's a —-- it kind of becomes gravel or something. Like
there's cracks there. So you can hear coming through there.

Q. Okay.

A. And then the poles across the street, you can see the wvapor

like coming out in various spots. And, you know, the fire
department was there. They saw it. They were actually there.
When they showed up at 4:20, they -- and I went to my vehicle to
write down information about the damage, and when I came back, the
fire department was gone. It was just the police department. So
the gas company had actually excused the fire department to leave.
And then I think 5 minutes later, the guy from the street, city
streets or something, showed back up. He advised them to get the
fire department back on scene. So the fire department had to come
back again. So the fire department did leave for about 5 to 10
minutes and then came back.

Q. Okay. I'm going to jump around a little bit on you. How
long had you been on this project? I'm not just talking the day.
Had you guys been there a week, 2 weeks?

A. We had started in April. So we started like down by the
court house, and we were building our way, feeding the main line
that we were, you know, putting in. So for about a month now.

Q. Okay. Up to this point, given that you have a lot of
experience, how did you gauge the success of what you were doing?

Were there problems. Was everything pretty smooth?
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A. I'm sorry. Can you —-

Q. Yeah. As far as your project, the management of the project,
was 1t a pretty smooth operation over that time?

A. Oh, yeah. Yeah. We didn't have any troubles. We have very
good locates. Like we weren't missing. Everything was pretty
accurate. Last week, we did run into an abandoned gas line behind
the -- there's a church, and then there's a museum, and we snagged
it on the way back and I took the same protocol. I did a dig up.
I called the same person, the primary person for Gas Liberty which
is Justin. And it took him like maybe 45 minutes to show up on
scene. He couldn't answer his phone because I think he left it in
the truck. $So I contacted Gas Liberty's, the headquarters, and
they started giving me numbers to like managers in the area above
Justin, so they could get him out there. And, when Justin got
there, he was, you know, pretty -- he was peeved. He was like, I
could have told you this was a bad thing. This is a steel pipe.
This is old. He was like, next time don't call 911 if you don't
smell, see or feel gas. And, you know, I let him know, I was
like, hey, you know, this is a protocol. I have to call 911. I
have to call 811, even if it's abandoned. Even if we don't smell
gas, 1t's just a protocol we always take for the safety of
everybody around us, you know, and ourselves. So this was a
second run in with Justin after, yeah. So that was the first run
in with Justin and this was the second run in with Justin because

he was the primary responder to that emergency call as well.
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Q. Okay. And just generally over the period of time, can you
describe your relationship, aside from these incidents, he was

responsive? You guys didn't wait on him --

A. Yeah.
Q. -- like he was anticipating.
A. Yeah, yeah, yeah, and he also me not to call 911, that he was

in the area and that calling 811 would make him look bad so that
he could have come out himself and check it out without it being
on record and not ruining, you know, his reputation or whatever.
So -- but I still follow the protocol like that day. If that was
the case, I would have called him, but I still, you know, follow

the protocol, call 911, 811 and, you know, do what I can.

Q. Okay. And just a curiosity question. Were you guys using
the back reamers or was that -- I know you on the incident, no --
A. No.

Q. -- but you have -- you didn't have it.

A. In some situations we did by the court house, we had to use a

reamer just there because we were pulling back multiple pipes, but
with the reamer, what we try to do with our employees, we try to
have them, you know, make our holes a little bit bigger because
you have to see the reamer come by. You know, we have to spot
utilities, make sure we're a good distance away from them so we're
not compromising anything.

Q. Okay. Thank you. Appreciate it.

A. Yep.
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BY MR. GAETO:

0. Hi, Jonathan.
A. Hi.
Q. I'm really sorry you're going through this. You had

mentioned you were out of the tolerance that would require to pop

(ph.) all over or to visually see.

A. Yeah.

Q. Do you guys have some procedures that you would normally
follow?

A. Yes, yes.

Q. Okay. So do you happen to know when the last time those

procedures were updated or you were trained on them?

A. As in -- I'm sorry.
Q. Did -- your procedures for directional boring, you have those
procedures. Do you know when they were late updated or your

employees were trained on them?

A. To spot things?

Q. Your directional boring procedures.

A. They -- their training is like 10 years of training. They
have lots of experience in doing what they're doing. I can't
really understand your question. I'm sorry.

Q. Okay.

A. So 1f you can elaborate just a little bit.

Q. Yes. You have procedures, you believe they're up to date and

been refreshed --
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A. Yes.

Q. -—- recently. And then you're saying your employees have been
trained on those procedures routinely?

A. Yes. So our procedure was Jjust updated at the start of the
project. So, you know, we met up with everyone, and we had a page
with Sellenriek and it says, you know, 24 inches or 30 inches away
from a gas or stay this much away from a fiber. So we were, you
know, we were just kind of trained again. It was Jjust a new
procedure for a new city since we were just moving into the city.
Q. Okay.

A. But it was the same procedure we've always followed for
safety and, you know, to not compromise any communications or gas

services or water lines.

Q. And to protect the employees?
A. And to protect us, yes.
Q. So in those procedures, do they require you to ground the

directional boring machine?

A. Ground, yeah, because -- well, I'm sorry. Like what do you,
what do you mean? Like --

Q. So that the boring machine itself, normally you have to drive

a rod into the ground?

A. Yeah, you anchor it. You anchor the machine.
Q. Well, the rod is just in case you --
A. Oh, yeah. The electricity, yes, sir. So there's a rod and a

cable, and I guess with my experience, it protects the person on
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the machine. It'll stop the machine in case you hit a power line.
Q. Yes, yes, yes, yes. You know, do you happen to know if that

was done?

A. Yes, yes.
Q. It was. Great.
A. We try to, you know, have everybody do that because even

though we're not running into a lot of power lines, it's still a
very big risk sitting on that machine and hitting a power line.

Q. It sure is. I happen to know that -- noticed a couple of
pink dots on the group.

A. Yep.

Q. Can I assume that it was a two person operation, one on the
boring rig, one walking with a beacon, getting some feedback where
you got the location? 1Is that what that was?

A. Yes, yes. We also do that, you know, that way we leave
evidence of where we are and you see our bore dots, you can be
like, oh, well, they've, they've actually made the attempt to find
these services because there's been like other jobsites that you
can show up where there's other people who have worked and you can
see their bore dots and you can -- we sometimes will notice and be
like, hey, they didn't spot something because their bore dots are
right in this position. That's what we try to leave it there for.
That way you can, you know, always follow our path and see what
we've spotted within that, within that pathway.

0. And that's what I saw.
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A. Yeah.
Q. And sometimes, you know, the accuracy of that beacon can

vary. You were feeling pretty comfortable, the crew was --

A. Yeah.
Q. -- with the accuracy as he was working on that rig --
A. Yeah.
Q. -— 100 percent at that time. Okay. And then you had

mentioned that the distance was more than 3 feet from where the
gas line was?

A. Yeah, it was -- it ended up being like 79 inches away
whenever we did the report on how far we were. We were like 6

foot 9, almost 7 feet away from it.

Q. And those lines were relatively fresh. So you had confidence
that they --
A. Yeah, they were just marked the day before. Our ticket had

just cleared.

0. The ticket just cleared.

A. Yeah, yeah.

Q. So normally how far out do you call your tickets in?

A. We -- it depends how much they give us. If they give us like

5,000 feet ahead of ourselves, then we'll call it in like every --
it'll be a ticket of like maybe 500 feet, 500 feet, 500 feet or it
could be more or it could be less.

0. And it's kind of based, at that point, it's more the

relationship with the local locator to come and stay ahead of you?
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A. Yes, yes, yes.

Q. Because it could be physically impossible to locate 5,000
feet.

A. Yeah.

Q. So at times you're -- even though you're using the 811

system, it's the relationship as to how far ahead they get.

A. Yeah, yeah. So if he does 200 feet and I route 500 feet, so
be it. We'll do the 200 feet and we'll wait until the next day
until the tickets -- until the next ticket is cleared. So, yeah,
basically we try to stay —-- they try to stay ahead of us and
Lexington has been pretty good about doing big stretches for us
and having them ready for us within, you know, the next 2 to 3
days.

Q. So you would say in that relationship with Justin, aside from
what you had mentioned, pretty responsive to the locates staying
ahead of your crews?

A. Yes, yes.

Q. Okay. Can you tell me more about the alley behind? You
mentioned whether it was Tuesday or a couple days before, you had
done some work behind --

A. April 2nd.

Q. -- (indiscernible).

A. What? I'm sorry. Oh, oh, you're talking about where the
house --

Q. The house that actually exploded.

FREE STATE REPORTING, INC.
Court Reporting Transcription
D.C. Area 301-261-1902
Balt. & Annap. 410-974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

20

A. Uh-huh.

Q. You had mentioned you had done some work in that alley --

A. Yeah, yeah.

Q. -— a couple of days before that required you to do some
potholing --

A. Yeah, yeah.

Q. -—- because you had bored along that alley.

A. Yes, sir. So actually the gas service to the house that blew

up, we spotted his gas service that went right to his house. We
spotted the neighbor's service that ran to their house. We
spotted the main itself that fed the services because we were
running with the main and the services. So we had to find both of

them together.

Q. Okay. So those were within the 3 feet and required --

A. Yeah, yeah.

Q. -— crossings at those points?

A. Those were -- those just -- it was -- we were in the pathway.

Like we either had to go above it at a certain amount of foot or
down below it. So that's why we found it. That way we can
physically watch our bore head either go under it or over it so we

don't compromise any gas services or gas.

Q. What was the desired depth of the lines that you were trying
to get to?

A. The ones to the house or the main itself?

Q. Well, maybe first in general of where you tried to get to.
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A. I'm sorry. Was that the day before that, the day we were
working behind the alleyway or are you talking about the day of
the --

Q. Well, I guess in general, the desired depth that you wanted
to be at and then specifically those two locations.

A. Well, we can't really say a desirable depth because we can,
we can say, oh, we're going to stay at 3 feet but there could be a

water line at 3 feet.

Q. Yeah.
A. There could be a communications at 3 feet. So it just relies
on how deep the services that we spot are. Like if we find a gas

main at 5 feet or 4 feet deep, we're not going to go under it.

We'll stay a good amount above it or, you know what I'm saying.

Q. Yep.
A. Does that make sense?
Q. Yeah. So, when you do that first push or that injection in,

do you normally do any excavation or do you go right into the
native soil at that point?

A. If there is no utilities marked, we sometimes just kind of
make a little hole so we can just kind of enter the bore tip into
the ground. And there's been times where we've sat our bore tip
right where a gas service is so it will have to move our machine,
find that gas service and then, you know, we'll -- that'll be the
way that we start. We won't -- like even though we know our bore

tip is going in 2 inches deep and that service may be 4 feet deep,
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we still attempt to find the service even to get in at a couple of
inches into the soil, you know what I'm saying.

Q. Yeah. Yep. Maybe I could ask a few more questions about the
fire department's response --

A. Yes.

Q. -- as well. So when the Empire District Gas employee was
evacuating homes or checking, was the fire department with them on
scene or assisting in those evacuations?

A. I don't think they assisted in -- there was only one
evacuation and it was the funeral home because when Justin
described to me, when he -- when I saw him coming out of the
garage from the funeral home, he had, you know, told me that there
was actually -- they were getting ready to cremate someone in
there. So he said luckily he had, you know, stopped that because
the people from the funeral home came outside and like they were
evacuated. It looked like they were evacuated to me. There was
no one in the building. All the windows were opened up. I mean
Justin -- you know, that was Justin's protocol there because the
fire department left and then came back.

Q. So the fire department -- how many people from the fire
department had shown up?

A. There was only two people in a truck, in the fire truck. So
it was one firefighter named Kyle with a younger girl, and then
the sergeant -- I'm guessing the chief picked up another employee

and she was off the clock. $So they swapped. And then after that,
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it was Kyle and another firefighter but it was just three fire
officials, the chief and two people and a truck.

Q. Okay. And did they -- and they physically got out of the
truck and helped or --

A. We were just all standing around talking like -- we were just
conversating, you know what I'm saying.

Q. Yeah. Can you tell me more about I believe it's the

northwest house where the people were on the back porch?

A. Yeah.
Q. How many people were on that back porch?
A. There was -- it was her and her husband, she had a baby in

her hand and their dog.

Q. Okay.

A. At the time that it happened. I didn't get to see what
happened after that. It was —-- it just happened like so fast.

Q. Yeah. Do you think they were on their back porch the entire

3 hours or maybe --

A. Yeah, yeah. She was --
Q. —-— they went in the house?
A. So when the police that were there, because the Lexington

Police Department was there, too, Officer Martinez and his
sergeant were there. They blocked both sides which didn't allow
that home owner at the time to get into their driveway. So she
was a little frustrated and drove through her yard and, you know,

she still parked her car. And I explained to Officer Martinez, I
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said I think she could be a little bit agitated, you know, that
maybe we're here. And he went and verbally speaked (ph.) to her.
He was playing with her dog. After that, he spoke to her. She
still sat out on her porch for another 2 hours. Her husband got
home from work. They were having a normal evening on their porch,

you know.

Q. Okay.
A. But —-
Q. So the husband -- when the husband came home, he didn't -- he

must have walked through the house or do you think --
A. When the husband came home, he parked on the street. So he
didn't use that little three shed garage that was there.
Q. Yeah.
A. She used it. So he parked on the street where the road
wasn't blocked. So he just kind of walked into the front door and
all the way through the back porch.
Q. Through -- so he had been through the house in those 3 hours?
A. Yeah, yeah, yeah.
Q. Okay. Thank you.
A. Yeah.

BY MS. HORTON:
Q. Okay. I'm kind of going to be all over the place. Just for
the record, can you describe horizontal directional drilling and
your equipment and its components?

A. Yeah. Well, basically I would say -- I don't really want to
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-— I don't think I can answer that question for you. Could you
explain that to me again?

Q. Yeah. Just the purpose of horizontal directional drilling,
why it's used, when it's used.

A. Well --

Q. You talked a lot in answering other questions about boring,

potholing. Can you just explain --

A. Yeah, yeah.

Q. -- 1n general terms that whole process?

A. Yeah. So, I was just wondering like the -- what specifically
you meant but -- so basically I would say like you have your

locator in front of you. You have a person on the bore, on the
bore machine itself. Horizontally drilling, it looks like it's
going kind of differently, but it's actually spinning and going
straight. So as long as, you know, you're sitting in front of
where the head of -- where the beacon is at, you are able to read
the signal and physically see it on the locator machine where your
bore head is at. So, I mean even if you have it on the ground and
a rock is pushing it that way, it'll show you a little dot on the
screen of the machine, and I'll let you know that you're going
outside your zone, or that you need to push back if you're, you
know, onto -- on a rock or something, on something like a hard
surface or something. So I mean -- I'm sorry. It's just a lot
going on. Can you ask me another question --

Q. Sure.
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A. -—- after that please?

Q. Yeah. So, you talked about a beacon. Can you describe that
more? Where is it on the machine?

A. So the beacon is located on the drill head. There's a slot,
and it sits in there. It's kind of like the brain to the machine
and, you know, the locator itself, the person running the locator,
running the parts of the machine is kind of like the brain. So it
just reads where it's going, how deep it's going, how shallow it
is, where it's at. Like even, there's been situations where we've
crossed like creeks and from how hard those creeks are, we've
broken our beacon underground, and we're able to, you know, hey,
our beacon is a foot deep and it's stuck underground. So, you
know, we take the perfect measures or sometimes we've compromised

and, you know, lost equipment underground, but --

Q. And is it usually a two man crew running the drill?
A. Two man crew running the drill with laborers assigned. That
way they can spot, spot utilities. That machine is not turned on

until holes are dug out.

Q. Okay.

A. Yeah.

Q. So there's usually a person —-

A. Sitting --

Q. -- driving in the -- okay. Yeah.

A Sitting controlling the controllers with headsets on

listening to the person ahead of them, and he will direct them.
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The person on the locator will direct that person on the machine.
It's like a clock. So if you say push on 12, you're now going up.
If he says push on 6, he'll put the clock at 6. Now you're going
down. So it's pretty controllable from both sides and, you know,
if -- in my experience, I've worked with different companies. If
the guy on the machine is not listening for any, you know, for any
reason, you know, that person on the locator is always like, hey,
hey, hey, hey, like pay attention. You know what I'm saying.

Like you're physically able to see that you're not, you know,
doing something that you're supposed to. You can read everything.

So it's like you can't miss it, if that makes sense.

Q. So they're communicating and they have like headphones and --
A. It's a walkie-talkie.

Q. Okay.

A. Yeah.

0. Gotcha. Okay. And, so what are like the job titles of the

people? Is there a certain job title that's always on the machine

driving and --

A. Yeah, yeah, yeah. We don't --

Q. Who does that?

A. So Adrian, he's been our locator and Edin, he's been our
machine operator. And, to begin with, we don't even hire -- Jjust

to let you guys know, we don't even hire people with no more than
3, 2 to 3 years of experience on the boring machine because if I

were to get on there right now, and I don't have experience to
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control that, I could possibly compromise a part and break it, and
they're very expensive. So we don't just let anybody on our
drill, and we've told them multiple times. Like if you guys want
to learn, like you guys need to pay and you guys need to like --
you need to sit through a class and watch how this works, like we

just don't, you know, let that machine sit there and let anybody

jump aboard and take initiative. So it's always, you know, a two
man team that focuses on that. Nobody else.
Q. Do they have to have any type of licenses to drive that? Is

there like a CDL or anything --

A. I don't think so.

Q. -- related to that?

A. Yeah.

Q. Okay. Gotcha. And then I'm going to try to just jump around

now. So you called 911, correct?
A. Yes.
Q. Do you remember when you called 911 if it directed you to go

to police or fire or --

A. No.

Q. -- just to an operator?

A. Just an operator. It was a 1 minute call. I was like, hey,
we hit a gas main or, you know, it's blowing out. I gave her the

address and she said, awesome, we'll have someone there as soon as
possible because as soon as I hung up with her, I called the

chief, Jim Martin, and you could hear his dispatch radio letting
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him know, and I was like never mind, I'm guessing you're already
getting the call. But, yeah, I had a close relationship with him
because he is the city inspector, too, and so I was able to, you
know, call him as well onsite because it would be important for

him to be there in this situation.

Q. Who's the city inspector? The police chief or the fire
chief.

A. The fire chief, yeah.

Q. The fire chief.

A. He's fire chief and city inspector.

Q. Okay. And can you say his name for the record?

A. His name is Jim Martin.

Q. Jim.

A. Jim.

Q. Jim.

A. J-i-m, M-a-r-t-i-n.

Q. Thank you. Okay. And then do you remember what all

responders you saw? So was it the City of Lexington Police, City
of Lexington Fire? Were there multiple fire departments?

A. There was a whole -- through the whole gas blowing thing,
there was two, two police officers with two police vehicles, Jim
Martin's -- the chief, his unmarked fire department vehicle I'm
guessing and then one fire truck. So it was one fire truck, two
cop cars and Jim Martin's unmarked vehicle.

Q. And do you is that Lexington Fire Department?
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A. Lexington Fire Department and Lexington Police.
Q. Okay. Do you remember smelling gas any of the days leading

up to the accident anywhere?

A. No.
Q. Okay.
A, If we smelled —-- there's been situations where we've been on

jobsites before like in St. Joseph, and we can smell gas, and
we'll be like, you know, we contact Spire out there. So Spire is
a whole different, you know. They come out there and, you know,
they know me from my reputation. I have a very good reputation
with Spire. 1I've always been, you know, with my protocols on
point, 911, the first person I contact. I never lag a minute or
two. It's always, you know, safety first but, yeah, no prior
smells to that incident.

Q. Okay. And then so only the funeral home, crematory was
evacuated. Do you remember if there were any warning tags left on

the door or --

A. As far as from the gas service?

Q. From the evacuation?

A. From the evacuation? No.

Q. Okay.

A And every -- and this is like -- so Monday, before I --

before we even got into the area, the house that exploded plus all
the neighbors, I was able to leave door tags on everybody's --

everyone knew that we were going to be in the area as well because
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with us not having a safety team any more like we had in St.
Joseph, I started taking the initiative by taking pictures before
we start our jobsites. So I'll walk the jobsite out, I'll have a
tablet, and I'll, you know, it goes down from having correct
locates to even a crack in the concrete in case someone wants to
put that liability on us. We have that for protection, if that

makes sense.

Q. But nothing you saw, like Liberty put a tag on the door or
anything?

A. No, no.

Q. Okay.

A. No.

Q. And then I'm going to switch over to procedures now. So
you're contracted by Sellenriek. Can you talk about whose

procedure do you use? Do you use Alfra? Do you use whoever the

contractor is?

A. We use —--

0. (Indiscernible) .

A. We use Sellenriek's and then we use our common knowledge, you
know what I'm saying, like evacuate or call 911. So we follow

every procedure that Sellenriek gives us and we follow every
procedure that we have -- that I have from experience being --
because I've been doing this for so long before I was even with
them. So I'm very knowledgeable, you know, to these types of

situations or like, you know, what it can cause.
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Q. So what all kinds of procedures that you know of does
Sellenriek provide a job like this?

A. Well, kind of like I was explaining to you at the beginning,
you know, hard hats. Our safety is the main thing before we even
get out of our trucks, signs, cones, door tags have to be placed
before we're even in the area to even let people know because some
people will get peeved that we're in their yard sometimes. As far
as those procedures, we have procedures, you know, like I said,
staying a certain distance from marked utilities. Another
procedure is we evacuate our team when things like this happen.
Unfortunately, I had to stick around to pinpoint damages because,
you know, I can't just call in something and they just go look at
a spot. I have to let them know. So those are -- I don't know if
you would like to elaborate a little more on what other
procedures, and I can gladly answer those for you if that wasn't
enough to the question.

Q. No, that's good. Do you get trained or do your people get

trained by Sellenriek on those procedures before a job starts?

A. Yeah. Well, we sit -- we have a meeting, you know.
Q. Yeah.
A. We talk about, you know, what has to be done, and we have a

safety guy that's comes out there, you know. He doesn't let us
know when he's out there sometime because it's -- he's there to
see, monitor the jobsite but when he's there, he oversees us.

It's kind of like having OSHA. He's our safety guy. No
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violations. We never have any violations to be honest with you.
I mean we're on top of our safety 100 percent of the time.
Q. So at the beginning of the job, whoever you're contracted by,

you'll have a meeting to go over all the procedures prior to the

job starting. Is that correct?

A. Yeah, but we've been with Sellenriek for a long time.

Q. Okay.

A. So I mean every city, you know, or we'll have every 2 to 3

months or every 2 months, they'll call us in and be like, hey,
just come into Sellenriek and we'll have a meeting and, you know,
we'll go over this document that we have, this Word document and
it gives us all of our safety procedures. Like I said, the
distance between utilities, from cones to hard hats to vests and
mainly everybody that we have with us on our team, they've been
doing this way before they were with us. So everyone's very
knowledge about what we're doing, you know, from digging poles to

operating machines.

Q. And then are those procedures onsite with anyone in the truck
or —-

A. They are in the office and also onsite because we have
someone from Sellenriek there all the time with us. So anything

that's not being followed with that procedure, it's like, you
know, like we'll kick that crew off for a week or, not me, but
Sellenriek, you know. It's like a little punishment. It's like,

hey, you know, if you don't have a hardhat or vest when you show
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up or, you know, if you guys don't follow these procedures, you
guys may lose your ability to work with us or, you know, you guys
will have to fire someone on behalf of us because they are a
liability, but it's -- like I said, it's never happened. So those
are kind of the procedures in person on the site and in the
office. So there's someone from Sellenriek overseeing us as long
as we're onsite, that, you know, we don't ever miss a procedure,

if that makes sense.

Q. And would you say that you mostly work for Sellenriek or how
many --

A. Yeah, Sellenriek.

Q. Okay.

A. That's it. Just Sellenriek.

Q. Gotcha.

A We don't go from town to town with AT&T. We stay with --
we've been with United Fiber for a very, very long time.

Q. Okay. And then just back to, I guess any trainings or
certifications. You stated that you hire people that have had
years of experience. Do they have to do anything to keep the
certification to be able to keep driving? Like do they do any
type of testing or --

A. Driving, as in --

Q. Driving the HCD or locating? Are there any types of like
tests or training or certification?

A. Yeah. I mean even though, you know, they say, hey, I've done
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this for 10 years, we give them the opportunity but we don't just
let them like -- we're like, okay. You've been doing this for 10
years. We'll see you tomorrow at the jobsite with a locator, and
the machine. Like it's still a training process before you even
get onto our equipment because of how expensive the damages can be
with parts on the equipment itself, if that makes sense.

Q. Can you describe the training?

A. So, the people who -- like kind of the owners, they are
knowledgeable of what they're doing. They've done this for a very
long time. So they will physically train that person. Even
though they know what they're doing, they still have to sit there
for maybe a week and, you know, follow along with the person
that's training them, you know, and kind of, you know, ask them
questions, like hey, do you know what this means? We Jjust kind of

try to see where the experience is coming from, if that makes

sense.
Q. So what you've described is mostly on-the-job training.

A. Yeah, yeah.

Q. Okay.

A. With things like these, with the bore machine, because of the

severity of, you know, what it can cause.
Q. They don't have to take tests or anything on procedures or --
A. No.

MS. HORTON: Okay. Well, this is our last round of

questioning. I'm going to turn it over to Kathleen now.
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BY MS. McNELIS:

Q. Sorry. I'm just looking here.
A. Yeah.
Q. Okay. I'm interested in what Liberty's response was. So

from the time that the damage occurred up until the explosion,
what do you remember about the times and the number of Liberty or
Empire, either company --

A. Is Liberty -- sorry. 1Is Liberty Empire the same thing as Gas

—-— Liberty Gas?

Q. Yes.

A. Okay.

Q. They're the same.

A I don't want to contradict anyone.

Q. No, I totally understand, and I've been using the terms
interchangeably.

A. Okay.

Q. Empire Gas or Liberty truck or any people who showed up and

how many of them there were, the time and what they were doing.

A. So when I called the 811 after 911 at 4:15, they put that
ticket in and they -- and utilities usually notify immediately
when there's damage. And so I sat around and -- by myself there
because I had evacuated my workers prior. I sat there until like
5:10 I think. That's when the first Gas Liberty showed up at like
30 to 45 minutes after I had called in the ticket, and it was just

one vehicle and Justin himself. It was maybe like 30 to 45
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minutes after that when one more Gas Liberty truck had showed up.

So there's two at the time onsite.

0. And when Justin, he was the first one who came, right?

A. Yes.

Q. What did he do when he arrived on scene?

A. Well, I let him know that there was a gas leak and he -- I

mean you could obviously hear it, and he was a little bit
frustrated and told me to, you know, get off the site, and I mean
I did. I stayed behind the cones where the fire department were
at. But I kind of let him do his own thing and that's when he
took the initiative to go into the funeral home and evacuate it
and open all the windows up in there. I don't know what procedure
that is but I'm guessing it's some gas procedure to open up all

the windows.

Q. Did you see him measure anything with an instrument?

A. Yes, yes. There is like a gas reader or something.

Q. Um-hum.

A. Because I asked him at the time, I was 1like, hey, Justin,

there's a lot of gas in the air, and he said, yeah, he said this
is reading 30 psi which is our maximum limit in Lexington which is
30 pounds to feed a main line. When he said that, I just -- I was
like to myself, dang, like this is -- that means this is something
big, you know, if that's how much is blowing out of there, 30
pounds, and that's their exceeded limit in Lexington. As far as

I'm concerned with what he told me, I'm not sure what the exceeded
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limit is but I know it was --

Q. Okay. Did you see him go into any people's houses or yards
or open doors?

A. I saw him, I saw him mainly focused with the funeral home. I
don't know if they had a gas meter there or -- because he was
walking around the street, you know, with his reader trying to see
where it was at. And then I would see him walk to one end of the
street, and I'm not sure if he was -- like I said, I kind of let
him do his own thing. So I don't know if he was hooking up to
previous houses before that to see if he can maybe get a lead to
where that main is running to from the service.

Q. Okay. And then you said about 30 to 45 minutes after he
arrived, another two person crew showed up?

A. One -- are you saying like while he was figuring out where it
was at, because it was just one truck, one person.

Q. Just him at first.

A. Yeah, it was just him at first and then like another back up
person came to assist him to see where the damage was.

Q. Okay. Do you remember about what time the second person
arrived?

A. Yeah. It was like 5:30 I think. 5:30.

Q. And do you remember what that person was doing?

A. He was helping. The same thing. He had a little whiffer
(ph.) with him and his machines, and they were trying to figure

out exactly where this was at. They had like zero look. They
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were like -- they were frustrated. They're like we don't know
what's -- there's something here but we don't know what it is, and
they had called their crew out to dig up two points where that gas
damage was at so they could clamp it, and they could stop that
pressure from running where the damage was at. But that's when
they didn't have any luck either. But keep going with your
questions. I don't want to --

Q. No, you're doing great. So when did the crew show up to dig
those squeeze offs?

A. So the crew showed up at 6:30, and that's when I stepped away
because I know how dangerous gas can be and there was a lot of
things -- a lot of red flags. So they unloaded their equipment
which was a mini excavator from their trailer, and I was a little
nervous because in order to get to that damage, there was either
going to have to be the street cut with a concrete saw or
something -- and concrete saws cost -- have sparks. They throw
sparks and it could cause, with gas being in the area, I was
nervous. So I didn't know what initiative they were taking. So
when I was standing there with the fire department, the guy that
was operating the machine came with his mini excavator and just
started bang, bang, bang on the ground and we feared for our
safety. Me and the fire department moved back because I was
questioning like why is there no water being used, and he's Jjust
banging the teeth of the mini excavator on the concrete, like that

could have -- it could cause a spark like. I mean it's like
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grinding metal on concrete or your tires, like it causes sparks.
So that's when me and the fire department said, dude, we need to
step back. I was like, yes. I was nervous. You know, they were
banging their machinery on the ground trying to cave the concrete

in and, you know, access both of those squeezing points.

Q. Okay. So, after they got the concrete or pavement busted up,
did -- were you still there?

A. Yeah. Yes, yes.

Q. You were still watching what they were doing?

A. Yeah, I was still watching, yeah.

Q. Did you watch until they squeezed it off?

A. I wasn't really like watching them.

Q. Sure.

A. I was keeping a distance but, yes, yes.

Q. Okay.

A. They squeezed off across the alleyway where the machine was

sitting at, at this side, and then behind the machine so they
could squeeze both of those points and stop the gas from leaking
the way it was at the damaged point. After that, they -- that's
when they dug up the damaged point and saw that there was a
potential second line running towards Franklin I think. And
that's when they got the okay I'm guessing to work on live gases.
What the person told us that they had gotten the okay to work on
live gas, and that they were going to get their fire suits.

Q. Okay. And at any time in there, did you notice if any of the

FREE STATE REPORTING, INC.
Court Reporting Transcription
D.C. Area 301-261-1902
Balt. & Annap. 410-974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

41

Empire Gas, Liberty or other responders went in people's yards to

measure the gas concentration?

A. No.

Q. Did you notice them approaching any of the houses --

A. No.

Q. -- and knocking on doors?

A. No, they didn't. And that's just because there was one
house, the funeral home and then that house was the closest. I'm
not sure. I mean the lady, she was standing outside her house the

whole time and while this was all being conducted.

Q. Anything else that you remember that the Emperior-Liberty
people were doing onsite during that time?

A. At the time, and now they were just prepping to fix the
damage, and they didn't even -- as soon as he said prep your fire
hoses, I'm going to go get the fire suits, I think they had just
drove away, and when that happened -- they were just prepping the
fire lines. Like the fire department wasn't even like physical
water lines prepped from the started. They started doing it when
they got that -- when the guy told them to do it, and it was like
3 minutes before the explosion, and they were literally there
sitting their water house out as, you know, the house exploded.
So they were actually able to like start controlling the fire
because the way it was was that when the house blew up, it was
like a big fireball, like came from that house all the way to the

damage point. I guess it followed the gas, and it was just like
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—-— there was just like fire like everywhere from where the gas

company was all the way to the middle of the street where that

house was at.

Q. Okay. So it looked like there was some damage to the bore

rig and a utility pole in that area?

A. Yes, yes. I did see that, yeah.

Q. Did you see how the fire got there?

A. Well, that's not -- well, that's what I don't understand.
That pole that was replaced is where I was -- where I, where I ran
like past because I was in her yard first. So I had to run

through the sidewalk, past the pole to the street to get on the
other side of the street. Like I never saw the pole. It might
have been from the fire. I'm not sure, but there was a power line
that came from the house that had exploded that had fell down onto
the ground which caused the fire to ignite all the way to the
damage point because the house -- the little shed that's there
with the three houses -- with the three (indiscernible) parked
outside, all those cars were like on fire from underneath because
of the electricity line that was running through that house.
Q. And just to clarify, you're talking about the pole out there
now that looks new?
A. Yeah, yeah.
Q. Okay. Thank you. I appreciate it.

BY MR. PETERSON:

Q. Sorry we're making you relive this. I know it's traumatic,
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and I apologize for that. A very specific question. I'm not

asking you i1if you understand this, but did you hear anybody,

Liberty or anybody else say -- mention in conversation LEL?

A. LEL?

Q. LEL, uh-huh.

A. No.

Q. How about any percentages? Did you hear people talking about

percentages at any point?
A. All T asked was, it was just a coincidence. I just asked how
much gas was coming out of there, and all he said was there was 30

psi coming out of there --

Q. Coming --

A. I'm not sure.

Q. That's fine.

A. In there or out of there.

Q. Very good. Perfect. With respect to training in general in
your industry, professional drilling, line locating or -- and

locating, would you say that that's in our industry predominantly
done on the job?

A. Could you elaborate? I'm sorry.

Q. Yeah. What I'm saying is you train your people, drill

operators and such, on-the-job. You're not sitting in a --

A. No.
0. I think it was mentioned about the formal certification
class. That's just -- you never heard of that there?
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A. Yeah.

Q. Okay. You were asked something regarding training, but I
think really the standard operating procedures --

A. Yeah.

Q. -- that you talked about that you got before the job, would
you say that those require you to do more than the state law? In

other words, you're going beyond the state law with regard to

safety?

A. I think so, yes.

Q. Okay.

A. And by that, I mean like we use common sense, you know what

I'm saying. So like even though the law may say this, like we
still like, hey, if we're not comfortable digging on something and
it wasn't located, like it's fine to, you know, leave the area and
walt for the person to come and evaluate the situation for us,
someone who's experienced in locating what they're -- what they
do, you know what I'm saying.

Q. Yeah. Okay. You were asked earlier about how the machines
work and all that. And I'm not looking for any technical here,
but just for people that don't know, can you tell me what the
machine does to get from Point A to Point B?

A. So what the machine does, it has like let's say a 10 foot rod
on it. Every 10 feet, you know, it's pushing, it's pushing, it's
pushing, it's pushing. We have the person that's locating and,

you know, directing the person on the machine, speaking with him.
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He'll stop at one point, and he'll walk ahead of himself to, you
know, measure each utility, you know, measure it, make sure he's

running the perfect depth. They're just some --

Q. That's good.
A. I get lost a little bit. I'm sorry.
Q. No, no, you're good. That's exactly what, you know, because

many people don't know what you do.

A. Yeah, yeah, and I'm sorry. I had lost my train of thought.
So basically what we do is try to get our directional drill bore
head to Point A -- from Point A to Point B, and that's when we,
you know, we have a real pipe and it has a hole on the bore head,
and we connect that pipe, and now we're bringing that in and, you
know, taking our rods out and leaving the internet in as we go.
It's just for the people who don't know what specifically it does.
Q. That's perfect. And with reference to the head of the
machine, you have the ability to direct where it goes. 1In other

words, dive, turn right, turn left, come up.

A. Yes, vyes.

Q. Okay. Excellent. You were asked earlier about locate
requests.

A. Yeah.

Q. And I just want to make sure I'm clear on this. You call in

more tickets to break things up than you're required. Is that
fair to say? In other words, i1if you wanted to call in 5,000 feet,

basically you can do that.
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A. Yeah, yeah. But we try to -- right now, with us just being
fresh to the City of Lexington, we're trying to stay ahead of
ourselves maybe like 1500 feet. That way -- we're not trying to,
you know, get so much work built up on some like everyone that's
trying to locate their utilities. So we try to like, you know,
stay in sections and work as we go. We don't try to get ahead of
ourselves. So we just try to stay within a certain amount of 2 to

3,000 feet from where we're starting.

Q. Okay. Last question. You talked about Sellenriek and their
safety people. Are they specifically -- are they on your sites
daily?

A. Yes, vyes.

Q. And do you feel like they provide guidance or --

A. Oh, yes.

Q. -- making sure --

A Yes. There's millions of questions that I can ask and they

will always have an answer for it, whether it's from an angry
homeowner to a utility that's been damaged, whatever. Like we've
been able to have them to guide us, you know, to do the things the
right way and, you know.
Q. Okay. Thank you. I appreciate your time.
A. Yep.

MS. HORTON: Before we go to Vincent, I just want to check
with you. Do you need a break, bathroom break, water or anything?

MR. PALOS: It's okay. No.
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MS. HORTON: Okay.
BY MR. GAETO:
Q. Jonathan, was this last job of the day for that crew?
A. I know it started at 4 o'clock. So it was the last job of
the day, yes.
Q. Okay. And do you know -- do you use separate tailboards or

safety meeting before each location or at the start of the day?

A. Starting the day and before each location.
Q. Okay.
A. Because I thorough walk out every jobsite, you know, like we

--— we'll walk the jobsite and we'll be like, okay, we'll have them
spot this. We'll have them spot this. We'll have them spot this.
And then we'll run into a situation sometimes where they will be,

you know, can see that there's something coming from a street

light pole.
Q. Yeah.
A. And then we don't see no marks. So we'll stop and be like,

you know what. We're going call incorrect to the 811 number and
have them come out here and look at this utility pole, and if
there's something coming down from it. Most of the time, there
has been because when they come out there, they're be like, oh,
you know, we missed it on accident or -- and, you know, they'll
correctly mark it for us. And that's what we'll -- that's what
will allow us to continue on with, you know, our procedures.

Q. Okay. Were you present for that tailboard for that specific
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job?

A. I wasn't present at -- I was -- the thing is that I have, I
have to park my truck and my have my crews (indiscernible) in the
same areas. So I'm walking to each crew. That's how close I am
to each crew. I'm walking to each crew, but I wasn't present
there at the time that the gas started spewing. I was just
present there 1 minute after the gas started spewing when I

received the call.

Q. So you oversee multiple crews in the area?

A. Just three crews. It was like a total of 12 people.

Q. Okay. How many people are on this crew for that specific --
A. So in this crew, there were the two -- the one on the
machine, the operator -- the locator and it was three laborers.

The three laborers are in charge of, you know, spotting utilities,
having it ready. Most of the time, we won't start doing a shot.
Maybe it'll take us 2 to 3 hours because, you know, sometimes we
can't find the gas. Sometimes we're -- we've done so much that we
can't find the gas. So unfortunately we have to go through the
same procedure even thought we've been digging for hours, to call
811 and continue to wait if that's the case.

Q. Yeah. When you do these tailboards before, do they normally
document or sign off the different jobs?

A. What do you mean tailboards?

Q. Sorry. I'm using that. At Empire District Gas, there's a

requirement that there's a tailboard for every job, and it's a
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paper format.
A. Yeah.
Q. And usually the employees sign off that they've walked

through this safety tailboard meeting before.

A. No.
0. You don't document?
A. No. We just -- like I said, we just document everything on

our iPad and, you know, basically walk everything through.

Q. Okay. Were there any design plans or engineer plans for this
crossing?
A. Yes. There is a design plan for the whole City of Lexington.

We just follow the route, and if we ran into any situations,
that's when our coordinator gets involved and, you know, if they
have to switch the route from one side to the other to avoid, you
know, that gas or that water, then, you know, we'll do that. But,

yes, there is a designated route.

Q. Okay. 1Is there a designated depth that you always strive
for?
A. Yes. They try to have us stay at least no more minimum than

30 inches, you know. We can't be too shallow.

Q. Understood. Understood.

A. But with us spotting utilities, like I said, sometimes we
have to compromise and go either deeper or, you know, above some
services or whatever it is. We always have to compromise. So, we

can't -- like we tell them, hey, I know you tell us to stay 3
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feet, but sometimes we have to, you know, go under a utility and,
you know, and we're -- we get approved by somebody before we even
do that which is from Sellenriek, a coordinator.

Q. Okay. Switching to the operator and the practices of the
operator of the directional boring rig, you had mentioned it's a
lot of on-the-job learning or on-the-job training. You had
mentioned a pay to learn. When you say they pay to learn how to
operate the rig, does that mean they operate it in a way where
they're not being paid for that job?

A. No. So specifically right -- what we say is that hand
laborers, hand diggers, if they want to learn, they have to go --
they have to pay because the thing is that with the guys that are
hired to do this, they have the experience and we've kind of like
-— they've stuck round with somebody who knows and asks enough
questions to see if that person knows, and we know that the people
-- we're not trying to make them feel any less, but we know that
the people that are digging, have never had this experience. So,
you know, we tell them that like if they want to learn, they have
to go through a course. They have to -- we would required them
to, you know, physically watch and not touch. Basically watch.
Just sit there. Even if it takes the whole day to sit there and
watch, a whole month, then so be it, but we don't do that to the
people that are currently running the rig because, you know, of
their experience.

Q. Okay. I know for operators that work for a utility, they are
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required to have a qualification to do this type of work and it

requires a certain amount of training and proof of that training

and hours on. Is there any requirement like that with Sellenriek?
A. Sellenriek?

0. No reqguirement.

A. I don't == I can't answer that. It's above my --

Q. Okay. And this operator that -- as he was operating, you

know, when you hit something, generally you get some kind of
feedback on the machine. Some machines auto stop. Some of the

smaller rigs maybe it's more touch, feel, and they --

A. Yes.

Q. -- they can sense they have hit --

A. Yes.

Q. —-— either a rock or a line or something. Was there any

conversation you had with that operator as far as that?

A. Yeah. He said that when, you know, a person ahead of him was
like push. He said as soon as he went, he pushed, he felt it and
they stopped, you know. And then he said as soon as he stopped,
the machine turned it off, the gas smell started coming to the
directional rod in the ground and, you know, that's -- that was
mentioned, you know, that they did feel something. And even
though we didn't smell it right at the moment, we still stopped,
you know, because it could compromise, you know, water, whatever.
Q. Okay. And maybe a last question or two on the Liberty

Utilities - Empire Gas Utility response. They did -- because you
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mentioned you did see them with what you called a wand or

something up there --

A. Yeah.
Q. -— a device for reading, for taking measurements.
A. I wouldn't say reading or taking measurements because I'm not

expert with the gas company, but they could have been locating,

trying to pick up a tone. I don't want to say, you know.
Q. One instrument.
A. Yes.
Q. But was it --
A. But they did have instruments, yes.
Q. Okay.
A. The required tools.
Q. Okay. That's all my questions. Thank you.
BY MS. HORTON:
Q. All right. Before we end, I Jjust want to see if you think we

should have asked something we didn't or if there's anything else
that could be pertinent that we didn't talk about?

A. I don't think so. I just know that this is a very
overwhelming situation, and I will continue to always, you know,
follow protocols on my behalf and let the authorities take care of
what they have to do after. I just, I just wish with the
experience I have, the run in I had with Justin, that we could
have done things differently or, you know, like they could have

done things differently. You know, like I said, considering the
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fact that last week we had ran into that situation and he was, you
know, pretty frustrated with me calling 911 and wasting resources.
So, yeah. I don't think -- I think that's it.
Q. Okay. Thank you so much.

MS. HORTON: The interview is ending at 10:12 a.m.

(Whereupon, at 10:12 a.m., the interview was concluded.)
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