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I NTERVIETW

(1:08 p.m.)

MS. HORTON: Today we're on the record with Reggie Walton.
Today is April 13th, 2025. The time is 1:08 p.m. My name is
Ashley Horton. I'm with the National Transportation Safety Board.
I'm a pipeline investigator. For this accident, I'm the
investigator in charge, and pipeline operations group chair. We
are at the Holiday Inn Express and Suites in Oakbrook, Missouri.
This interview is being conducted as part of the investigation
into the accident that occurred on April 9th, 2025, in Lexington,
Missouri. The NTSB case number for this accident is PLD25LR0O04.

The purpose of this investigation is to increase safety,
not to assign fault, blame, or liability. The NTSB is an
independent federal agency charged with determining the probable
cause of transportation accidents. NTSB has no regulatory or
enforcement power.

This interview is being recorded and may be transcribed
at a later date. A copy of this transcript will be provided to
you for review prior to being entered into the public docket.

Can you please state your name and spelling of your name, the
company you work for, and your job title?

MR. WALTON: Reggie Walton.

MS. HORTON: The spelling?

MR. WALTON: R-e-g-g-i-e, W-a-l-t-o-n, Liberty, and job title
is local maintenance man, marshal.
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MS. HORTON: All right. You're permitted to have one person
present during the interview. Please state for the record who you
have selected and have them give us the spelling of their name and
affiliation.

MR. WALTON: Tom Tobin.

MR. TOBIN: And my name is Tom Tobin. I'm a partner in the
Wilson Elser law firm, and I'm here representing Liberty and
Mr. Walton.

MS. HORTON: All right. ©Now we'll go around the room
introducing ourselves, spelling our name and affiliation.

I'm Ashley Horton, A-s-h-l-e-y, H-o-r-t-o-n, and I'm with the
National Transportation Safety Board.

MS. McNELIS: I'm Kathleen McNelis, K-a-t-h-l-e-e-n, M-c-N-e-
l-i-s. I'm with the Missouri Public Service Commission.

MR. PETERSON: I'm Ron Peterson, R-o-n, P-e-t-e-r-s-o-n, and
I'm with Saunrick (ph) Construction.

MR. GAETO: And Vincent Gaeto, V-i-n-c-e-n-t, G-a-e-t-o,
representing the Empire District Gas Company.

MS. HORTON: All right. You ready to get started?

MR. WALTON: Sure.

INTERVIEW OF REGGIE WALTON

BY MS. HORTON:

Q. Can you just start telling us about your job title, your
duties, and how long you've been in this position or type of work?
A. Local maintenance man, basically a serviceman. I do service
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work, turn-ons, turn-offs, leak calls. This will be my 37th year.
Q. And is that with Liberty or --

A. Yes.

Q. Oh, wow. Okay. ©Now, can you Jjust walk us through everything
you remember from the day of the accident. If you were there on
site before, during, after, anything you could tell us would be
helpful.

A. I was called approximately 4:40 by Jake, and he asked me if I
could go to Lexington, that Justin had a hit line and couldn't get
anyone from Sedalia to go, they had things to do that evening, and
asked if I would go. I told him I would go, and they would cover
me in Marshall.

So I arrived in Lexington approximately 5:30, and got there
and got with Justin, and he briefed me on what was going on. So
he told me they had some gas in the funeral home, and obviously
the boring crew had hit what he thought was a stub. So we were
looking around to see, you know, where we could hook on to try to
locate where the stub was and couldn't figure out a spot that
would locate. And I asked him where Marvin was, and he said
Marvin had worked in Maryville that day and was on his way back.

So I asked Justin if the boring crew had a mini onsite that
we had struck digging remote holes to squeeze it off, and he said
they didn't. So I asked him where if he had checked the sewers,
and he said there's a manhole to the east. And so we went down
there, popped the sewer hole, checked it for gas. There wasn't
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any gas in that sewer, in that manhole. And so I'm not sure
exactly what time Marvin arrived with the backhoe. By that time,
Matt had arrived too, but I think Marvin was the last of the four
of us to arrive on scene.

So once he got there with the backhoe, we dug a remote
hole. The first hole we dug was east of the leak, sgqueezed the
main there, and then we dug a remove hole west of the leak and
squeezed it there, thinking that would stop the gas. And we
waited a couple minutes and gas was still blowing. It wasn't
slowing down any, so we decided we were going to have to dig a
third hole to squeeze what we were thinking was the main that was
running north and south. So we dug the third hole and couldn't
find the main. What we found was a metallic main, which I'm not
sure if it was cast or steel, and came to the assumption that
maybe the plastic was inside of it. So we decided that we were
going to need to dig a fourth hole and that's when we hit
concrete, and decided to put the breaker on the backhoe to break
the concrete.

So I went over there to start putting the breaker on, and in
the process while we were putting the breaker on, I went to my
truck, and at that time is when we hear this big explosion, and we
look over and you see the roof blown off this house. I think it
clipped the next house, and clipped the electric wire. That wire
came down and ignited all the ground where the leak was and chaos
after that.
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Q. Can you describe the secondary fire from you said the
electric bomb sparked the fire where the leak was?

A. Well, I guess some of the debris from the house hit the wire,
which broke the wire, and once it hit the ground, I don't know if
it sparked or what, but there was fire.

0. I meant more how far up did it go, like where all was the
fire?

A. I don't know exactly how far it went. It was right close to
where the leak was. Maybe not where -- yeah, where the leak was,
but where the boring machine was. So we knew the gas was coming
out of the bore hole, and it was burning around that area.

Q. Okay. And then after the explosion, what did you do or see?
A. I went to the house next door to the west of the house that
exploded to see if there was people in the house, and there was a
kid outside. I asked him if anybody was in the house, and he said
his mom was in there. So I told him we need to get her out. And
so some other guy was there, and he told the kid if she needs
assistance, you know, we'll help her get out, but we got to get
her out. So got her out of the house, and then went to the next
house and I guess it had already been evacuated. So then we went

back down to the scene.

Q. And then what happened after that?
A. We just decided that the only way to stop the gas flow at
that time was to shut the whole town down. So Marvin and Justin

went to the two regulator stations to shut the gas off.
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Q. And then did you do anything else after that or --

>

Not that I can remember.

Q. Do you remember when you left the scene?

A Left the scene? Yeah, it was approximately 12 or 1 a.m.

Q. And then can you describe any interactions you might have had
with police or fire personnel?

A. No, I can't think of anything in particular.

Q. So you didn't talk to anyone from the fire department or
police that day?

A. Yeah, I think we talked to them as far as what was needed as

far as blocking off the streets.

Q. By them, do you mean the police?
A. The fire department. And a policeman was there too. Yeah.
Q. And can you describe anything you saw police or fire doing

after the explosion? Did you witness any actions they took?
A. I saw the fire department trying to put out the fire where

the gas leak was.

Q. And police, anything you remember they were doing on site?
A. I don't remember anything about the police, no.

Q. And then who from Liberty all did you communicate with
onsite?

A. As far as communicate --

Q. Who from Liberty was there and you worked with.

A. Justin, Marvin, Matt, and Jake.

Q. You had said that I think it was Justin told you that he
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thought they hit a stub; is that correct?

A.
Q.
A.
main,
Q.
A.

Q.

Yes.

Can you describe for the record what a stub is?

It is a piece of the gas main where if you retire the
it's the short piece that's left.

Do you know why he thought it was a stub?

No.

And then you said you were checking for gas. Can you

describe how you checked for gas?

10

gas

A. We went into the funeral home, and he had his CGI and was
checking in the garage area. He had both garage doors up and the
windows were open in the funeral home. And that was right next to
the leak. The funeral home was right next to the leak.

Q. And do you have equipment you were using as well?

A. I did get my CG out and check the funeral home too.

Q. So were you all checking kind of the same areas at the same
time or --

A. No. Not at the same time, no. He would do it and, you know,

a little bit later I would go in and check it.

Q.

Can you kind of describe all the areas around the scene where

you were checking for gas? So we have the funeral home.

check around -- where else, any other structures?

A.

That's the only place I checked was the funeral home.

was checking the other areas. Yes.

Q.

Did you see anyone bar-holing, checking for gas, mayb

FREE STATE REPORTING, INC.
Court Reporting Transcription
D.C. Area 301-261-1902
Balt. & Annap. 410-974-0947

Did you

Justin

e in the




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

11

grass anywhere behind the affected buildings or --

A. I did not see anyone, no.
Q. So you just saw the CGI being used to check for gas?
A. Yes.

MS. HORTON: Okay. I'll turn it over to Kathleen for now.
MS. McNELIS: Thank you.
BY MS. McNELIS:

Q. To back up a little bit, you said you worked normally out of

the Marshall area?

A. Correct.

Q. Is that out of the Sedalia office or is it separate?

A. It's separate, but supervision and crew coverage comes out of
Sedalia.

Q. How many people are assigned specifically to Marshall?

A. One. Me.

Q. You. Okay. And you said you did turn-on, turn-off, leak
calls. So have you had experience before responding when there's

been a damaged line like this?

A. Yes.

Q. Have you had that experience before where you've been sent to
Lexington?

A. To Lexington? Yes.

Q. Okay. Would you say this time things were pretty much the

same as you've seen before as far as the number of people that
responded from the company or more or less?
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A. It was the same number of people, give or take one or two,
you know.

Q. As far as checking for gas operation, was that fairly typical
of what you've seen before? And by that I mean checking inside of
nearby buildings, bar-holing, looking at the sewers?

A. Yes.

Q. With respect to coordination with the local law enforcement
and fire department, was that typical of what you've seen before
or more or less?

A. I would say it was typical. I think Lexington probably has a
smaller fire department than Marshall.

Q. When you've responded to these in the past, what has been
your role primarily? Say that there's a call for someone hit a
line. Would your role be monitoring, would it be digging for

squeeze-offs, what's your typical role?

A. Typically, I would be the first responder.

Q. Okay. And what would you do as a first responder?

A. Survey the scene.

Q. Could you describe that for me, what you mean by survey the
scene?

A. Seeing where the leak is, trying to get people back.
Normally, the fire department would arrive either -- probably

before me, actually. Get the perimeter checked and start checking
for migration, leak migration. I guess you have to call for a
crew.
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Q. How does the process of setting the perimeter, how does that
usually work?

A. Setting the perimeter as far as checking for gas, is that --
Q. Well, I think you said, and I'm not a great typist so forgive
me if I didn't get all the words, but get the perimeter checked.
So how would the perimeter be established?

A. Well, it just depends on where the leak -- if it was an open
ditch, you know, normally the gas is blowing out of the hole so
that's probably easier to tell, you know, where the gas is going.
And so you check the nearby structures, sewers.

Q. Have you responded before as the first responder when it's
been a horizontal drill rig?

A. No. First responder, no.

Q. Okay. Have you been involved not as the first responder, but
in others?

A. Yes.

Q. Are the processes any different when there's not open trench

like in this circumstance?

A. The processes, no.
Q. Okay. Thank you very much.
A. In my opinion, with the bore, you know, the ground is covered

so you don't know exactly where the gas is going as opposed to an
open trench where it's going normally into the air.

Q. So would you do anything differently where there's a core
like that than when there's an open trench?
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A. I mean, I would like to get someone on scene a lot gquicker on
a bore.
Q. Okay. Thank you.
A. Sure.
BY MR. PETERSON:
Q. Just a couple questions for you. Prior to the accident, the

incident, had you had any involvement with this project at all?

A.

Q.

”

i Ol S ) >0

(@)

A,

Q.

No.

In the course of your work, do you regularly locate?
Yes.

So you do that --

Yes.

And you helped Justin in this case when you got there?
Yes.

And no success, correct?

None.

That's all I have for the moment. Thank you.

MR. GAETO: I have no questions for this one.

MS. HORTON: Okay. I have a few more.

BY MS. HORTON:

Did you say who your supervisor 1is?

Jake.

Jake. Okay. And you know who made the decision to do the

squeeze-off before trying to use any valves, the initial squeeze-

off?
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A. I do not know who made the decision.

Q. Okay. And then so you're talking about you checked for gas
and you're using a CGI, correct? How are you recording that
information when you're doing it? Do you record it on a map --
A. I didn't record it. I assumed Justin was recording since he
was the first responder.

Q. So 1f he's the first responder, he's kind of the lead and in
charge of the recordkeeping; is that correct?

A. Yes.

Q. Okay. Do you know what your procedures say about from your
first responder training, first responder procedures, what all you
need to do to check for gas in a situation like this or how you
would find a gas migration pattern?

A. Well, you'd use your CGI and check for your migration path,
yes. In this situation where the gas is blowing, I mean, there's
gas everywhere blowing.

Q. So do the procedures say something different if there was a
line hit and gas is blowing up, or I guess can you just walk me
through what the procedure is for getting gas migration paths or
is there a different procedure based on the type of accident?

A. I'm not sure.

Q. What about evacuations? Do you know if the procedures say
anything about who to evacuate, when to evacuate?

A. Well, if you have gas in a structure, you want to evacuate.
Q. No other criteria that you know of?
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No.

Okay. And you stated you helped evacuate one of the homes to

the east of 18th Street; is that correct?

A.

>

b= ©

you?

A.

To the west. To the west of 18th Street.

So is that Franklin?

Yes.

On the south or north side of the street?

South side, just west of the house that exploded.

And did you evacuate them yourself or was fire/police with

No. Some people that were standing there helped get the lady

out of the house, and I went to the next house.

Q.

A.

= ©

b= ©

Q.

To the west?

To the west, yes.

And was anyone home at that house?

No. It has already been evacuated.

Do you know by who?

No.

And then did you keep going down or I guess --

That was the end of the block, so, no, I didn't keep going.

Okay. And then when you're on site, do you have access to

any maps or your procedures like readily available, maybe on an

iPad in your vehicle?

A.

Q.

Yes, but I did not have my iPad with me at that time.
Anything else you feel is pertinent that we haven't asked
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about yet?

A. Nothing I can think of.

Q. And then looking back at what's happened now, is there
anything you think could be done in the future to prevent a
similar accident? Any maybe safety actions that anyone could
take, maybe updates to procedures, anything like that?

A. I'm not sure about the valves. I didn't look at the maps
there. I don't know anything about the maps, but I think that
more valves could have helped. But I did not look at the maps, so
I don't know what was on the maps.

Q. Did you feel comfortable that you had everything you needed

to do a successful job on the scene?

A. Yes.

Q. With your training and staffing?

A. Yes.

Q. Okay. You didn't feel like you were overwhelmed, too many

jobs you had to do on site?
A. No. The only part that was, I'm not sure if different is the
right word, was nobody knew exactly where the main was, the main
running north and south.
Q. Okay. Thank you.

MS. HORTON: TI'll turn it over to Kathleen.

BY MS. McNELIS:
Q. Yeah, I just have one follow-up. You said it was Jake who
called you initially?
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A. Correct.

Q. Could you tell me as much as you remember about what he told
you as far as what to expect, what to bring?

A. He didn't tell me. He just -- the only thing he told me was
Justin had a hit line and the rest of the conversation was the
crew guys in Sedalia couldn't go so asking me if I would go. He
didn't tell what was hit or -- I didn't know Martin wasn't going
to be there at that time. I thought we were just going to assist
their crew. Well, they don't have a crew at this time, but assist
their guys, their two guys.

Q. Did you feel like you understood what would be expected of
you when you got there?

A. Yes. Yes.

Q. Okay. Thank you.

A. Sure.

BY MR. PETERSON:

Q. Reggie, just curious. Do you ever work out of the Lexington
office?

A. You mean on a regular basis?

Q. On a regular -- yeah.

A. I am from Lexington, yes.

Q. I'm aware.

MR. PETERSON: Reggie and I may or may not have been in the
same school.
BY MR. PETERSON:
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Q. So did you guys have a protocol for you're doing a locate --
not this one. You do a locate and your maps don't match what
you're finding, do you have a procedure in place for that as a
company; do you know?
A. Providing, I don't know about a procedure, but if you ask me
what I would do, I would report it to the supervisor.
Q. Okay. Very good. Thank you again. Appreciate it.

BY MR. GAETO:
Q. A few questions, Reggie. Do you receive operative

qualification training and testing through the company?

A. Yes.

Q. Does that also include abnormal operating conditions?

A. It does.

Q. Did you feel fully competent and trained to perform those

excavations on the east and the west, as well as those squeeze-
offs that you did?

A. Yes.

Q. And regarding those two openings you made on the east and the
west, were there any challenges with those excavations or the
squeeze-offs?

A. I think in the first hole, we came across a fusion, where the
pipe had been fused together, so we had to dig back a little
further to get away from it.

Q. Okay. And then when you participated with Justin with the
leak detection within that funeral home, did you feel comfortable
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that all the necessary precautions were being taken place as you
were doing that? The funeral home.
A. The funeral home had been evacuated.
Q. That's all my questions. Thank you.

MS. HORTON: All right. I didn't have anything else. Do you
have any questions for us?

MR. WALTON: No.

MS. HORTON: All right. Well, thank you so much.

The interview is ending at 1:59 p.m.

(Whereupon, at 1:59 p.m., the interview was concluded.)

FREE STATE REPORTING, INC.
Court Reporting Transcription
D.C. Area 301-261-1902
Balt. & Annap. 410-974-0947




CERTIFICATE
This is to certify that the attached proceeding before the
NATIONAL TRANSPORTATION SAFETY BOARD
IN THE MATTER OF: NATURAL GAS-FUELED HOME EXPLOSION
AND FIRES IN LEXINGTON, MISSOURI

ON APRIL 9, 2025
Interview of Reggie Walton

ACCIDENT NO. : PLD25LR0O04
PLACE: Oak Grove, Missouri
DATE: April 13, 2025

was held according to the record, and that this is the original,
complete, true and accurate transcript which has been transcribed

to the best of my skill and ability.

Terri Trauth
Transcriber

FREE STATE REPORTING, INC.
Court Reporting Transcription
D.C. Area 301-261-1902
Balt. & Annap. 410-974-0947




National Transportation Safety Board

Office of Railroad, Pipeline and Hazardous Materials Investigations

Washington, DC 20594

Interview Regarding Investigation PLD25LR004

Algonquin Power and Utilities Corporation Natural Gas-Fueled
Home Explosion and Fires - Lexington, MO

April 9, 2025
Name: _NC AT € A\ T,
1 - |
Organization: — i NECTULA
b s 1 6 P

Title: SO G | [ inTenaince Wgn

£ s 1
',-’7 7 o
Date of Interview: i A / C &, o2

| have reviewed my transcript(s) from the above referenced accident and:
D | have no comments to make.
D My comments are submitted herewith.

/‘ My comments are marked on the attached copy.

Signature:




NTSB Investigation of 04-09-25 Natural Gas Fueled Explosion In Lexington, Missouri (PLD25LR004)
Empire District Gas Suggested Changes to Transcript of
04-13-25 NTSB Interview Of Reggie Walton

Page | Line Current Language Proposed Language Rationale/Concern
4 25 marshal Marshall Should indicate the town of Marshall,
Missouri
1. 9 operative operator Typo correction

_-_:;{,-,_.—-“' L
Date:_/—/[ =L Signature:

Reggie Walton





