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INTERVIEW

(10:01 a.m.)
MS. HORTON: On the record with Marvin Wright. Today is
jA.pril l4th, 2025. The time is 10:01 a.m. Central Time. My name
.is Ashley Horteon. I'm with the Naticnal Transportation Safety
#Bcard. I'm a pipeline investigator. For this accident, I'm the
investigator in charge, and pipeline operations group chalr. We
are at the Holiday Inn Express and Suites in Oskbrook, Missouri.
This interview is being conducted as part of the investigation
into the accident that ccecurred on April 9th, 2025, in Lexington,
d Missouri. The NTSB case number for this accident is PLD25LR0O04.
The purpcse of this investigation is to increase safety, not
l to assign fault, blame, or liability. The NTSB is an independent
federal agency charged with determining the probable cause of
transportation accidents. The NTSB has no regulatory or
enforcement power.
The interview is being recorded. It may be transcribed at a
later date. A copy ©f the transcript will be provided to you for
§ review prior to being entered intc the public docket.
Marvin, can you please provide the spelling of your name, the
j company you work for, and your job titie?
MR. WRIGHT: Marvin Wright, M-a-r-v-i=-n, W-r-i-g-h-t. I work
?’for Liberty Utilities, and I am a pipefitter.
MS. HORTON: You're permitted to have one person present
during the interview. Please state for the record who you have
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selected and can them give us the spelling of their name and
affiliation.

MR. WRIGHT: Tom Tobin.

MR. TOBIN: and my name is Tom Tobin, T-c-b-i-n. I'm a
partner with the Wilson Elser firm, and I'm here representing the
company and Marvin.

MS. HORTON: All right. Now we'll go around the room and
spell our names and say who we're affiliated with.

So, Ashley Herton, A-s-h-l-e-~y, H-o-r-t-o-n, and I'm with the
National Transportation Safety Board.

MS. McNELIS: I'm Kathleen McNelis, K-a-t-h-l-e-e-n, M-¢-N-e-
1-i-s, and I'm with the Missouri Public Service Commission.

MR, PETERSON: I'm Ron Peterson, R~-o-n, P-e-t-e-r-s-o-n, and
I'm with Sellenriek Constructien.

MR. GATO: And I am Vincent Gaeto, V-i-n-c-e-n-t, G-a-e-t-o,
representing the Empire District Gas Company.

INTERVIEW OF MARVIN WRIGHT

BY MS. HORTON:

Q. To get us started, will you just walk us through your Jjcb
title, duties, and how long vou've worked in the industry and this
position?

A I'm a pipefitter. I've been working for Liberty for three-
and-a-half years. I've been in the industry 20 to 25 years. T
can also be considered a first responder. We do everything at the
company. We're 00Q'd and qualified to do all.
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Q. Can you explain what a pipefitter is?

i I'm the one that puts the pipe together, does the manual
labor, anvthing part of construction pipe, I do. -

Q. Got you. Okay. Can you now just walk us through everything
you remember from the day of the accident: what you were doing
when you got called, what your responsibilities are, anything you
8 remember seeilng, hearing?

A, Yes. 1 was working in Maryville, Missouri for the day, and I
left about 4:20, 4:25. I was helping the crew up there. I was
headed home. It's about a two hour drive. I called Justin just
to see how his day went. I know he was by himself. He told me he
was headed to a hit call he just got and he couldn't talk.

I got off the phone. I continued driving home. That was
| about 4:20, 4:25. I got a call from Tim, my manager, about 4:35,
| stating that a contractor hit a line in Lexington. I told him
that where I was at, I was probably an hour and hzlf away by that
time, and that he told me that he would probably call a crew out
of Sedalia, they were closer, but he wanted me to head there.

So I continued driving home. Was in contact with Justin and
Matt. I got to the office. I had to pick up supplies, which was
§going to be what we was to fix it, or what we thought was to fix
§it, tools and a mini excavator, and headed to the site from
| Henrietta.

Got on scene 6:35, what I can best, 6:40. I was the last one
?there. Kind of we all had a job briefing, kind where we thought
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it was hit, kind of got a game plan of where we was gecing to do.
Unloaded the machine, dug the first bell hole tc the east of the
hit, dug it up. I was operating -- I was operator of the
excavaetor. We had it dug up. Matt started to squeeze the pipe
down. I was moving the excavator to the next dig site, which was
west down the alley of the hit site, started digging over there.
We got it dug up, squeezed it off. The gas didn't stoep.

So we all convened again, had a brief moment, talking it must
be a stub, kind of what we thought i1t might be, where we were
going to dig. We moved to the north, probably 15, 20 feet, I
don't know the measurement, cut of the blowing gas. Started
digging the third hole. We dug it up. We found cast iron. We
knew that wasn't it. We kind of talked about what we found on
what maps that we nad. They showed poly pipes, so we knew —— we
dug a larger hole looking for poly. Couldn't find anything, was
no signs of any pipe.

Stopped there, decided we would move closer to the leak and
start digging again because there was a driveway right next to
where we dug. We thought if we got up closer we could do grass
and where we thought. So we got moved up there and started
digging. There was a big patch of concrete and a thick curb that
I couldn't dig out with the mini, so we moved over to put the
breaker on the mini, which breaks concrete out. Got the breaker
on, talked about where we were going to break again. We put the
tools up, was getting ready tc head over to start, and that's when
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the explosion happened, and then it was just kind of chaotic from

there.
Q. Can you describe anything you remember after the explosion?
A, We of course run to try to see what we could do, but try to

stay out of the way of the first responders, the fire departiment
and the rescue. We didn't know exactly what was going on as
though there was an explosion. We talked., We all kind cf got
what we were doing, and I don't know what everybody else is deing.
I kind of went back and looked at a map on my iPad for just a
second to see if I could find something on valves, couldn't find
anything there.

I went up the street to the next klock and hooked up with a
locator to see 1f I could locate maybe a section of the main that
come back, maybe we could find something up away from the scene.
Couldn’t do that. We kind of reconvened. I talked to Jake and
Reggie and told them I had no quick answer to how to shut the gas
off, that we was going to have to shut the town off because the
fire department was kind of fighting an uphill battle. There was
a telephone pole right there that was on fire, and the funeral
home was right next te us, wasn't 10 feet away. It was burning
and they couldn't keep up. They were telling us they were hooked
up to the truck, they were going to have to switch trucks, maybe
run the water, just kind of chaotic, so we made the decision to
shut the town down. I said that's the only thing I know to do is
go and shut the town down. Sc Jake agreed.

FREE STATE REPORTING, INC.
Court Reporting Transcripticn
D.C. Area 301-261-1902
Balt. & Annap. 410-274-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

I left and went to & reg station on Roncelli Road. Justin
agreed he would go to the other reg station was down Highland
Street and we would shut it down there. That's where he shut the
town down. I went one place, he went the other. We both shut the
town down.

I come back to the scene, which was crazy. You couldn't
hardly get around. I got back, in my estimate it probably took
about 45 minutes before everything -- an hour te blow down and the
fire department get the fire completely out around what was there
and had the fires under control. Then we just basically taking a
deep breath and trying to figure out where we were going to go
from there. So.

Q. Se I guess what was the decision after that? You took the
deep breath --

A. Help in any way we can. The gas was shut off to the town.
There was no more ignition source, there was no anything, and kind
of stepped back and let the first responders —- because like I
sald, it was chaotic, things everywhere. We tried to help where
we could, but they were in charge of the scene. I mean, they were
doing what they do. We were Jjust back for any questions. I do
remember the fire department asking is the gas shut down. Yes,
it's shut down, we have no gas. 'The town 1s shut off, and
basically, like I said, just back for questioning or whatever.

Q. Do you remember when you left the site for the night?

A, 1 a.m., 1:15, somewhere in there. I'm not 100 percent
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positive.

Q. Great, thank you. Can you walk us through any interactions
you had with police or fire personnel leading up to the explosion?
A, Like I said, I was the last one there, so not really. They
had been -- as far as 1 know, they had been on site because
usually they're the first ones on the scene. They had been there.
They had talked to everybody else. I never really talked to them
much or said anything really. We kind cof was focused on what we
were goling to do. Everybody had kind of already been there before
me and talked, so not really. I can't remember anything, a
conversation I had with them.

Q. Okay. And then you stated -~ who is your supervisor that
called vou to get you here?

Tim Ekstein.

Can you spell his name?

T-i-m, maybe E-k-s-t-e-i-n. Maybe.

Ckay. We can confirm that later.

B O B L EE

And then you stated you stopped by the office to get tools.

Is that the Henrietta office?

A. Yes, ma'am.
Q. And is that where the valve hooks are?
A. Yes.

Q. And then you brought up you had a jcb briefing when you got
to the site.
A, Yes,
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Q. Can you say who was there and who covered what?
A, I was there. Jake was there. Reggie was there. Justin was

there. Matt was there. Everybody kind of had an input on what --

f Justin was the first responder. He kind of told us what the site

was. He was the first one there for our company. And then we

f kind of just talked abocut what we had, what we thought we had, and

8 then where we were going to dig so everybody was on the same page.

Q. And then after the explosion, you looked at the map to find
anything on valves. Is that on your iPad or you had a book with

you?

A. Yes. Yeah, an iPad.

Q. And then what did you see when you looked at that? You

couldn't find a good isolation?

Not a good isolation point.

And then there was discussiocon on shutting down the town.
Yes.

And who all was a part of that, what was discussed?

It was myself, Jake, and Reggie were standing there. We all

N kind of come together, and I was like, I don't know a good place

to shut this off. We need to shut the town down because it will

kill the gas, we know for a fact. So Jake was like, yes, we do.
It was just kind of agreeance and then went from there.
Q. Ckay. And then while you couldn't find a good place to

isolate, is that because the valves weren't showing up on the map

{or it just was hard to tell what would be isclated?
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A, That's right. The valves were on there, but our system is
not set up to zone like that, and it was going tc take a lot of
research to figure out because there's so many feeds in there.
You know, you're going to have to study it. I'm not saying turn
valves off, wasn't that, but I was going to have to study it to
see if that was actually going to help and that. I mean, it was

time to go.

12

Q. Yeah, that makes sense. Can you talk about any training you

had to respond to an accident like this?

A, We're 00'd and trained, and we take tests every year as far
as training and the gqualifications.

Q. Can you describe any of that training? So for what your
duties were on site, do you have just like an online test or are
you dolng any hands-on training?

A. Yeah, we do hands-on training. When you're hired, you go
through an apprenticeship program. You go through training, and

then yeu go through testing.

Q. For each thing you're 0Q'd on or —-
A, Yes.
Q. So after the apprenticeshilp, i1s there not like a continued

on-hands training every year or -—-

A, You do online courses. There is a little bit of training.
They do testing.

Q. Just online, not like 1n person, in the field test?

A. No. DNow, the testing is. They come out after you take it
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and they wverify what you're doing, the trainers do.

Q. And then how long is the apprenticeship? What deo you do
there?

A, The apprenticeship program is determined on experience.

} Normally, it's three years if you're off the street, and then mine
was two years because of my gas experience. And yes, you can't do
# anything on your own. I couldn't do anything con my own for two

d vears. I had a foreman at the time. I would do everything with

| him, and then if I did anything else serviceman-wise, I would go

g with the serviceman.

Q. Got you. And then you were stating you're all 0Q'd on
¥ everything. Sc¢ when you got to the site, was it clear what your
; role was and what everyone else's rcole was?
| A, Yes, I was going to run the equipment and help with the
| squeeze-offs and the construction part.
B C. QOkay. And that was discussed in the job briefing or you knew
;'that from your call from your superviscr?
dA. No, it was kind of in the job briefing who was doing what.
g Q. And did you feel comfortable on scene that you had everything
you needed to get the job done correctly?
2. Yes, ma'am.
MS. HORTON: OQOkay. I'1ll turn it over to Kathleen.
MS. McNELIS: Thank you.
BY MS. McNELIS:
Q. So prior to this incident, have you been called out before to
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respond to excavation damages?

A, Yes.

14

Q. Was this typical c¢f what you've seen before or were there any

differences you can describe?

A. No, it was pretty typical for the situation.

Q. And you work out of -- you're assigned to the Henrietta
cffice?

A. Yes, ma'am.

Q. And your supervisor, Tim -- I'm not going to try to say the
last name -- 1s he also out the Henrietta office?

A. He is out of the Maryville office. He's a manager of

Maryville, Henrietta, and Platte City.

Q. So Maryville, Henrietta, and Platte City?

A, Um-hum.

Q. During the apprenticeship that you were describing, were
there emergency response activities that were covered in that?
A. Yes.

0. What sort of emergencies? Were they actual emergencies or
were they simulations?

A. No, I went on a few emergency situations, not of that
magnitude. Mainly with the serviceman. 2And going back to that,
yes, we did go te —-- but not -- I guess it would have been that
magnitude, yeah.

Q. Sure.

A, Yeah, it was. Normal routine.
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Q. Okay. Thark you. I appreciate it.

BY MR. PETERSON:
Q. Marvin, thanks for coming. Just one question. Prior to the
incident, had you done any locating as part of what I'm going to
call this project, on this (indiscernible) project? Had yocu done

any lcoccating for them?

A, Yes.
Q. Yes? Where were you when you did that?
A. I done some locating on the other end of the alley on 17th,

I've done some uptown, around the courthouse. Some of the alleys
between the square and 18th Street, I've done some locating. We
kind of -- the tickets are broke up so I did some, Justin did
some. 8o all through the project, I've located some of them.
0. You more or less answered this prior, but prior to this,

you're 0OQ qualified to locate?

A, Yes.

O No issues?

A Yes, sir.

Q Very good. Thank you.

MR. GAETO: I don't have any gquestions at this time.
BY MS. HORTON:
Q. So I just to want clarify. So vou were just doing, digging
the kell holes. Did you help with the squeeze-off or no?
Al Yes. Yes.
Q. And which bell hole?
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A, On the west bell hole, thev brought the squeeze-offs off.
Matt got in there. He squeezed about half of it. I give him a
break, I went ahead and squeezed it off.

Q. Got you. Do you usually need two pecple toc do that? 1Is it
really physically exhausting or --

A It depends on the size of the pipe in the situation, veah,

16

but the size of the pipe is undetermined. I mean, the bigger you

get, it's Just bigger squeeze-offs and harder to sgueeze.

Q. So 1s that normal for this size of pipe to need two people?

A It's gocod to have, it's good to have twe there. It's good to

have more than two standing there, you know. But, yeah, you

could.

Q. Well, that kind of leads into my next question. Do you think

it would have been beneficial to have more staff on site?

A, Not when we were —— I mean, looking back, I don't think so.
I mean, I think we were staffed for what we were doing.

Q. All right. And then looking at everything that's happened

now, what do you think could be improved to prevent an accident

like this from happening again, whether it's procedures, training,

staffing, is there anything you can think of that might be a good

safety action post-accident?

A. If we could have located the main, we would have known it was

there. No, I think we did all we could do at what we had and what

we were doing. I don't -- loocking back, I can't see anything that

I would have done different. So, no.
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Q. Well, thinking about not just you. Like maybe there could be
improvements with valves. Do you think your system could use more
valves, maybe something different in the mapping?
A. Wow, that's a kig deal. Thet's kind of up for engineers to
figure out. I mean, I ==
Q. Yeah, I'm just lcoking for your thoughts on it.
A. That would take time to think what, you know, the system, I
mean, for me to say -- I mean, everybody would have wished we
could have shut it off right there and right there, but that's --
I mean, that’s what the squeeze-offs are. Ne¢, I don't know.
Q. 211 right.

MS. HORTON: I'll turn it over to Kathleen.

BY MS. McNELIS:
Q. Going back to your qualifications, training gualifications,
do you recall anything, any cautions or special procedures to be
taken with respect to especially horizontal drilling?
A. Net that I'm —- I mean, I really don't know how to answer
that because, I mean, thinking about that question, you're going
to mark utilities 1f you're marking. I don't know what -— how tc
answer that.
Q. I didn't ask it very clearly. What T'm thinking of
specifically 1ls the damage that occurs. Emergency response after
there's been a damage caused by directicnal drilling.
A. A damage 1s going to be a damage, whether it's directional
drill or head. There's going to be gas blowing. So you're going

FREE STATE REPORTING, INC,
Court Reporting Transcription
D.C. Area 301-261-1902
Balt. & Annap. 410-974-0947




18

to have to investigate it whether it's directional drill or
;whether somebody dug in with a shovel. I mean, the situation is
going to be different when you show up of what you're going to
investigate and how you're going to do it, whether you can
pinpoint, you know, where it's hift, or whether you have to find
the hit. So every situation is different. Whether it's
directional drill or you're dealing with a machine or a shovel or
#driving a post through something, every situation is different.

So come up in directiconal drill, ne, we don't Just train on
..directional drill hits.

30. Okay. What about damages that occur in areas that are paved?
in. You're still going to do your investigation. You're still
going to check. TIf vou den't know where the leak is, you're still
: going to have to go around and bar hole and find the leak. You're
l coing to have to do your investigation. But like I said, every
situation 1is different. If it's blowing right there, you know

! where it's hit at. I mean, you're not trying fo find it. So
every situation is going to be different on how you approach it

? with an investigation or a determination.

| Q. Do you recall that evening anyone going around dcing bar
holes? I know that wasn't your --

A, To be honest with you, I have no idea. I deo my job, and I
fwas focused on that Jjob.

Q. Sure.

i~ And me and the guys that were doing that was communicating,
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; so I have no idea what was talked about as far as them or what
‘they were doing. I was kind of focused cn what I was doing.
Q. Ckay. I appreciate it.
A, Yas.
MR. PETERSON: I have n¢ further questicns from my side.
MR. GAETO: I have no other questions either.
BY MS, HORTON:
| Q. All right. Do you have any gquestions for us?
A, No.
Q. Do you have anything you want to share for the record that we
| didn't ask about or you thought we should have asked about?
| A, Ne, I think I'm good.
Q. A1l right. Great.
MS. HORTON: Ending the interview at 10:26 a.m.

. (Whereupon, at 10:26 a.m., the interview was concluded.)
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