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I N T E R V I E W 1 

(3:53 p.m.) 2 

 MS. HORTON:  On the record with Justin Cromley.  Today is 3 

April 12th, 2025.  The time is 3:53 p.m. Central Time.  My name is 4 

Ashley Horton.  I'm with the National Transportation Safety Board.  5 

I'm a pipeline investigator for this accident.  I'm the 6 

investigator-in-charge and the pipeline operations group chair.  7 

We're at the Holiday Inn Express and Suites in Oak Grove, 8 

Missouri.   9 

 This interview is being conducted as part of the 10 

investigation into the accident that occurred on April 9th, 2025, 11 

in Lexington, Missouri.  The NTSB Case Number for this accident is 12 

PLD25LR004.   13 

 The purpose of this investigation is to increase safety, not 14 

to assign fault, blame or liability.  The NTSB is an independent 15 

federal agency charged with determining the probable cause of 16 

transportation accidents.  The NTSB has no regulatory or 17 

enforcement power.   18 

 This interview is being recorded and may be transcribed at a 19 

later date.  A copy of the transcript will be provided to the 20 

interviewee for review prior to being entered into the public 21 

docket.     22 

 Justin, please provide the spelling of your name, the company 23 

you work for and your job title. 24 

 MR. CROMLEY:  My name is Justin Cromley, J-u-s -- you want me 25 
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to spell it out. 1 

 MS. HORTON:  Yes. 2 

 MR. CROMLEY:  J-u-s-t-i-n, C-r-o-m-l-e-y.  I work for Liberty 3 

Utilities.  I'm the serviceman in Henrietta. 4 

 MS. HORTON:  Thank you.  You're permitted to have one person 5 

present during the interview.  Please state for the record who you 6 

have selected, and can they please give us the spelling of their 7 

name and affiliation? 8 

 MR. CROMLEY:  Jermaine is here to sit with me.  9 

 MS. GRUBBS:  My name is Jermaine Grubbs, spelled J-e-r-m-a-i-10 

n-e, last name Grubbs, G-r-u-b-b-s, and I am a director of legal 11 

services at Liberty. 12 

 MS. HORTON:  Great.  Thank you.  Now, we'll all go around and 13 

spell our names and say who we're with.  So I'm Ashley Horton, A-14 

s-h-l-e-y, H-o-r-t-o-n.  I'm with the NTSB.   15 

 MS. McNELIS:  I'm Kathleen McNelis, K-a-t-h-l-e-e-n, M-c-N-e-16 

l-i-s.  I'm with the Missouri Public Service Commission.   17 

 MR. PETERSON:  Hi, Justin.  I'm Ron Peterson, R-o-n, P-e-t-e-18 

r-s-o-n, Sellenriek Construction which is S-e-l-l-e-n-r-i-e-k. 19 

 MR. GAETO:  I'm Vincent Gaeto, V-i-n-c-e-n-t, G-a-e-t-o.  I'm 20 

with the Empire District Gas Company.   21 

INTERVIEW OF JUSTIN CROMLEY 22 

 BY MS. HORTON:   23 

Q. All right.  So we're going to go ahead and get started.  Can 24 

you start out just describing your job title and how long you've 25 
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been in this position and your duties in this position? 1 

A. Yep.  I've been -- I'm a serviceman, and when I joined the 2 

company in 2011, I started as a pipefitter, worked my way up to a 3 

service man.  So I've been doing a serviceman probably 11 years of 4 

the almost 14.  And my job, what I do is I do locates.  I do turn 5 

on.  I mean I do emergency calls.  I do reheats (ph.).  I go into 6 

houses and make sure when I do a turn on, I'll turn the meter on, 7 

and then I'll go in and make sure there's no leaks in the house, 8 

and I'm the one that lights the appliances, and I mean I do a 9 

little bit of everything.  Sometimes I have to help the crew when 10 

the crew needs help.  So I'm just kind of a -- because -- then I 11 

become a foreman once I help the crew but mainly what I do is 12 

emergency locates, turn ons, reheats, stuff like that, working 13 

around the houses and doing around meters, working meters and 14 

regulators.   15 

Q. Okay.  And now can you just walk us through everything you 16 

remember, the events leading up to the accident?  So like the days 17 

leading up, with the work going on near the house that exploded? 18 

A. Just like as far as doing locates, like --  19 

Q. Yeah.  Anything you remember, any interactions with the --  20 

A. Well, I interact with them all the -- with the contractors 21 

all the time that was doing the boring.  I mean I -- when I do 22 

locates, I work with them all the time.  They'll call in a locate 23 

and I'll come and visit them.  Usually I find who the manager is 24 

or who the foreman is on the job, and then they call in locates 25 
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and I go through and paint them, and if I have any problems not 1 

locating them, you know, I keep communications with them always 2 

talk to them, and I mean it's just a normal job with them.  I mean 3 

they went through Richmond and did the whole town of Richmond.  So 4 

I did -- different crews but same deal.  They were putting fiber.  5 

So it was the same deal they did in Lexington.  I mean they called 6 

in locates.  I go out there, I do the locates on all of them.  I 7 

make sure they paint the roads, which side they're going to be on, 8 

and if there's a conflict, I will talk to them.  I will say, hey, 9 

like our main is on this side.  Can we switch?  I mean we work 10 

together pretty good on that both ways. 11 

Q. Okay.  Yeah.  I guess can you just walk us through the few 12 

days leading up to and the day of the accident, anything you 13 

remember going out to the accident location, leading up to. 14 

A. I can't, I can't recall when they called in the locate but I 15 

went and did it the day the day it called in.  I just went out and 16 

located it, and it was a week or so -- probably a week before 17 

that.  I mean I don't know the exact date.  I think it was the 4th 18 

when they called that locate in.  So it would be the 4th that I 19 

located it.  And I mean everything pretty much located out pretty 20 

good.   21 

 And on that street, I mean our map shows there's a main 22 

that's on the west side of the road, and I couldn't locate 23 

anything.  The main that went down the alleyway located great.  24 

But the map showed that there was a main going from that alleyway 25 
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to the north 2 blocks and it said it was a 4 inch plastic.  And I 1 

couldn't locate that thing.  I hooked onto several houses on each 2 

side of the road, tried to locate it, didn't pick up nothing.  I 3 

went down to the other alleyway which was another block away going 4 

north because sometimes you've got to hook up -- sometimes you've 5 

got to hook up at different houses to get the main to locate a 6 

different way.  Sometimes it'll pull it left.  Sometimes it'll 7 

pull it right.  So I tried to go to the other alleyway and see if 8 

I could backfeed it back down that way in case the wire's broke.  9 

So I went down there to locate it.  Didn't come back.  I couldn't 10 

get nothing to locate on that street.  So in my mind I was like -- 11 

and there's times that them maps are off and there's sometimes not 12 

a main there.  So I didn't locate nothing because I couldn't find 13 

nothing.  I went and located it and didn't find nothing.  So I 14 

went and put the paint down, and I thought the map was wrong 15 

because there wasn't no main there. 16 

Q. And for the record, can you just walk us through the process 17 

of what locating is --  18 

A. Yep. 19 

Q. -- what you do and what equipment you use? 20 

A. Yeah.  I have a locator that I have to hook up to a riser.  I 21 

have to go up to every house and hook up to every rise.  If it's 22 

steel, you've got to hook up to the stop, or if it's a wire, 23 

you've got to hook up to the wire.  And then you've got to ground 24 

the wire in the -- or put the ground rod in the ground, the 25 
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negative one, and the positive on the wire, and then you just 1 

locate out.  You hope it locates out and locate out the main and 2 

then you just -- and what I do is I'll hook up to one service, and 3 

I'll go down and I'll locate the main as far as I can in both 4 

directions.  But then I've got to come back and I've got to go to 5 

every service and do the same thing.  Put the ram rod in the 6 

ground, hook up to the riser and then locate out the service, and 7 

then I've got to go to the next one and the next one.  I mean 8 

that's pretty much how you locate.   9 

Q. And then --  10 

A. And then sometimes if the wires -- I'm sorry.  But sometimes 11 

if the wire's broke, you have to backfeed it.  So then you might 12 

be able to hook up to another riser and then you could come back 13 

and then you could backfeed it to the riser and you could kind of 14 

tell where the wire's broke.  So then you could locate it that 15 

way, too.  So. 16 

Q. And then what is your equipment?  What type of locator?  Do 17 

you know the brand or anything? 18 

A. It's an Art -- I look at that thing every time.   19 

Q. We can get that, too. 20 

A. Yeah.  I'm just a little wore out. 21 

Q. Yeah. 22 

A. It's a -- I want to say RDL but I don't think that's it.  23 

It's blue.  Oh.  It's not a MetroTech.   24 

Q. Okay.  We'll get it if you don't remember.   25 
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A. I can't.  I mean my mind right now. 1 

Q. Yeah. 2 

A. I can't. 3 

Q. That's fine. 4 

A. And I don't know why.  I look at it every day.  That's 5 

terrible.   6 

Q. And if you need a break at any time during this interview --  7 

A. No, no, I'm good.  I'm good.  8 

Q. -- just let us know.   9 

A. It'll hit me in a second.  I know it will.   10 

Q. Okay.  So after you get the locates, can you now walk us 11 

through anything you remember after the explosion occurred? 12 

A. After the explosion?  Like what I did after that.  After the 13 

explosion, we were -- I started going down to the east, down the 14 

alleyway.  The house exploded to the north of that alley.  I 15 

started knocking on doors.  People started coming down the 16 

alleyways.  I was telling them to get back.  I was trying to clear 17 

the path.  I was telling everybody to get on the other side of 18 

South Street or get on the other side of Franklin Street.  Get 19 

away from the houses because after that happened, people just 20 

started -- and I started knocking on doors, checking -- if 21 

somebody was home, I was checking to see if there was gas there.  22 

I was just going through and seeing if I could see any more gas in 23 

any of the houses, and I was telling everybody to get back.  And I 24 

did, I did that and after -- I went all the way down the alleyway, 25 
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all the way down to 17th Street, telling people to get back.  And 1 

then when I came back, after checking them, they said let's shut 2 

down the town.  So I got told to go to the reg station on the, on 3 

the south side of town, I had to go shut the reg station down 4 

there.  So Marvin went a shut the one -- I went down to Mill 5 

Street and shut that one down and Marvin went to Roncelli Road and 6 

shut that one down because we've got two reg stations up east of 7 

town. 8 

Q. Okay.   9 

A. And that's when -- and by the time we did that, and by the 10 

time we -- there was so much traffic, it probably took me 25 11 

minutes to get back to the site after shutting down the reg 12 

station because it was just -- it was chaos.  It was a lot of cars 13 

blocked and so it took me a while to get back. 14 

Q. And then can you tell us anything you remember after you got 15 

back? 16 

A. When I got back, the fire -- I mean the gas was already down.  17 

Like everything -- the gas was off.  The fire was off, and then 18 

what happened when I got back to the jobsite, a fireman came up to 19 

me and said, hey, can you come with me and go start checking 20 

houses and just making sure there's no gas in other houses.  So 21 

that's what I did.  I walked around with him, and we started 22 

checking houses, knocking on doors, seeing if somebody would let 23 

us in.  If not, I'd find a crawl space, and I would check the 24 

crawl spaces because most houses have access to the outside.  So 25 
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every house I would try to look around with a flashlight and find 1 

a crawl space and check it, just to make sure there was no more 2 

gas, and I did that for -- I wasn't looking at my watch at that 3 

time.  I was just going around trying to make sure there was no 4 

other gas anywhere else.  And I did -- and I don't know how long I 5 

did that.   6 

 And by the time I got that back, we came -- because 1720 was 7 

the building right next to where that was hit, and that was the 8 

building I found gas in.  And I went to it first when it happened 9 

because I wanted to air it out.  And when I came to that building, 10 

a woman was walking out.  She was leaving, and the garage door was 11 

closing.  And she said, hey, I have -- I smell gas in there.  And 12 

I was like, okay.  I said do you have a door to get in.  She goes, 13 

no, the only way I can get in is two garage doors.  She had two 14 

garage door openers.  So I said, well, hold on.  Can you get in 15 

your car?  I might need you to open these.  I want to check this 16 

building.  So I checked the corner of it, and I was picking up gas 17 

coming out of the corner.  So I looked -- I walked over to her, 18 

and I said, can you go ahead and open those.  She opened them.  I 19 

walked inside and there was about 1 percent of gas in the 20 

building.  So I was like -- she was out of the car.  I said, hey, 21 

I've got to go upstairs and check, and I've got to start opening 22 

up all these windows.   23 

 So I went around and opened up every window that was in that 24 

garage on the bottom floor.  Then I went up the stairs, and there 25 
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was windows up there.  Same deal.  There was about rough a percent 1 

of gas in the house.  So I opened up all the windows in there, 2 

just to get -- and the air was actually blowing pretty decent.  So 3 

it was actually keeping it.  So I kept going back.  There was 4 

points, checkpoints I was checking, in the sewers, in the 5 

cleanouts.  I was checking those.  I was checking that building 6 

just to make sure because there was a floor drain in the garage.  7 

It was coming -- it was all asphalt and concrete right there.  8 

Where it was hit, there was asphalt, and it was straight asphalt 9 

to concrete.  So it was migrating underneath the concrete.   10 

 So I was -- they have a storm hole or a drain in the garage, 11 

and I was checking that, and it was leaking up through the garage.  12 

But it was blowing enough, it was staying at 1 percent because 13 

about every 15 minute or so, I was going around checking those 14 

same points.  And I mean that's -- yeah.  That was it. 15 

Q. Can you describe how you check for gas, what equipment you 16 

use? 17 

A. I've got a CGI, and what I do is I just -- like -- I mean I 18 

could draw you a map of all the points I was doing if you want me 19 

to do that.   20 

Q. Yeah, that would be helpful --  21 

A. Yeah. 22 

Q. -- and we can add this to your interview transcript. 23 

A. Yep, I'll draw a quick map for you.  That might explain to 24 

you what I was doing.   25 



14 

FREE STATE REPORTING, INC. 
Court Reporting  Transcription 

D.C. Area 301-261-1902 
Balt. & Annap. 410-974-0947 

Q. We could also use the map from the other interview, but maybe 1 

it'll be better to see.   2 

A. This is what I've got here.  I've got a cleanout here to the 3 

sewer.  Now, the sewer's going down the alleyway.  There was a 4 

sewer -- there was a manhole here and this was the hit line right 5 

there.  The hit line was -- yeah, you're right.  That one's shot, 6 

too.  There was -- the main was hit right there.  My checkpoints 7 

was this cleanout here for this sewer on this -- on the west side.  8 

My other one was a sewer here, the cleanout for the sewer right 9 

there.  I found 0 percent on that hole.  I found 0 percent there, 10 

and when the crew came, when we dug up -- when I helped them dig 11 

up the holes.  I helped them.  Because when they got there, I 12 

helped them dig up the holes.  When we dug it up and dug it up 13 

around the main, there was no gas coming in there.  There was 0 14 

percent on that bell hole and there was 0 percent on that bell 15 

hole.  And, this is the hole we actually dug and that's where we 16 

found the cast iron, which it was -- I mean there was a cast -- 17 

there was an old man.  They dug it up today I guess or whenever.  18 

I don't know.  But supposedly it was dead end and there was a gas 19 

cap right there.  Like there was no main going on that side of the 20 

road I was told.   21 

Q. Yeah, just do whatever you remember. 22 

A. Okay.  Okay.   23 

Q. That will be fine. 24 

A. No, I'm sorry.  I just --  25 
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Q. You're good. 1 

A. We dug up that hole but then we started to dig up that hole 2 

there, but there was a concrete pad.  So we figured that might be, 3 

you know, maybe a tying hole, you know, because everything else 4 

was just dirt, you know, asphalt and dirt.  So then we had to go 5 

over here and get the breaker to break that out, to dig it up, to 6 

see if that's where it was at.  And when we went over there to do 7 

the breaker -- and as -- and at the time we were doing this, about 8 

every 15 minutes, so like I said, I would go back and I would go 9 

back and check 1720 and make sure it was staying at 1 percent.  I 10 

would check that and make sure it was at 0.  And actually this 11 

woman -- from starting all over when I started this, you just want 12 

me to tell you from when I got there, the whole -- that would be 13 

easier because I feel like I'm going backwards. 14 

Q. Yeah. 15 

A. Okay.  At 4:20, I got the phone call from the contact center 16 

telling me there was a hit gas line in Lexington.  So I finished 17 

what I was doing, and I was headed that way.  And can I use my 18 

phone --  19 

Q. Yes. 20 

A. -- because I've got numbers.  Okay.  Hold on.  Let me pull it 21 

up.  Yeah, it was 4:20 I got called by the contact center.  I was 22 

headed there.  At 4:36, Jim, the fire marshal in Lexington called 23 

me, at 4:36 and he goes, where are you at?  We've got a hit line.  24 

I said, hey, I'm coming on the off ramp.  I'm about there.  I'll 25 
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be there in about 5 minutes, 5 to 7 minutes.  It was roughly 1 

probably 4:45 when I pulled up.  I pulled up on 18th Street on the 2 

north side of the alley where the line was hit, and I parked at an 3 

angle so I could block the road because -- it wasn't blocked.  A 4 

copy was over on the south end.  So I blocked my truck.  Right 5 

when I pulled down, they were far enough away I pulled my truck at 6 

an angle to block it so no could get down there.   7 

 So by the time I got there, I called my manager on the way, 8 

and said, hey, we've got a hit line.  I new a crew.  That's how -- 9 

I mean when I know there's a gas main, I've got to call ahead and 10 

say, because I'm the only one there.  A lot of times I work by 11 

myself.  I'm a serviceman and locating, and we're down to only 12 

another guy, Marvin, but sometimes he goes helps people.  So he 13 

was in Maryville helping do a main project there.  So I've got to 14 

call and get a crew there to come fix the lines.  So when I got 15 

there, I made the phone call.  On my way there, I told my manager, 16 

Tim, I said, hey, we got a hit line.  They said it's blowing.  I 17 

don't know what it is.  I need a crew.  He said, okay.  I'll call 18 

and get you a crew coming.  I said okay. 19 

 I then got out of my truck, walked down, because I've got to 20 

walk down and see what we've got.  Is it a service?  Is this a 21 

main hit?  Is it under concrete?  Because I've got to know what 22 

kind of equipment I need.  So I looked at it, went back to my 23 

truck, called Marvin, and I said, Marvin, we need you to pick that 24 

mini up, 2 inch hit stick and a 4 inch hit stick.  And what that 25 
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is, is it's a stick that's already air tested and has couplings 1 

that we can go ahead and put on a main and fix it.  It's to tie it 2 

together.  Like if they hit it, it's called a hit stick.  So we 3 

can electrofuse it and it's already air tested.  So I told him -- 4 

I didn't know what size it was.  I didn't know if it was a 2 inch 5 

or a 4 inch.  So I told them to bring both.  I told them to bring 6 

a concrete saw because it's all in asphalt.  So that's what he 7 

did, and I -- and then Matt and Reggie was called from Sadalia.  8 

Reggie's from Marshall.  Matt's in Sadalia.  They were the other 9 

two that was headed this way.   10 

 So by the time I called that, I had to call DIG-RITE, and I 11 

called DIG-RITE at 4:50 to call emergency locate because I had to 12 

call my own locator in because I know where I'm at.  So I've got 13 

to call and tell them, hey, I need this radius of this 14 

intersection.  And then once he got done, I went down there, and 15 

that's when I went to 1720.  After I got the locates called in, my 16 

worry was that building because it was nothing but asphalt and 17 

concrete.  And at that point -- well, I told the concrete -- I 18 

told the guys that were boring, I said, guys, we need to stay 19 

back.  So I told them to stay back away from where the gas was 20 

coming up because they were just kind of waiting for me to get 21 

there because, you know, and I just told them.  I said, please, 22 

guys, I need you all to stay back.   23 

 So I cleared everybody up.  Walked over to 1720 and that's 24 

when the woman came out, and I already told you that.  I talked to 25 
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her, had the garage door, started clearing that.  1 

 Then after I talked to her and I got that aired out, I went 2 

over to the manhole, and I popped that manhole.  And I mean that 3 

took a little while because I had to go open up all the windows 4 

and everything.  And I went over to the manhole and I popped the 5 

manhole and I had 0 percent.  And so I went back over here and I 6 

went to the cleanout.  I found a cleanout right on the back side. 7 

It's a brand new cleanout sticking off the ground about 4 foot.  8 

It's a sewer cleanout.  So I opened that up and I checked it with 9 

my CGI.  I'm checking all this with my CGI.  There was nothing -- 10 

no gas coming out through there.   11 

 So then I was headed back over this -- well, this woman -- I 12 

looked up, and the woman was coming across the street.  She lived 13 

in 1805 Franklin.  So goes, sir, I'm smelling gas in my house.  I 14 

think I'm smelling gas.  I said I'll come check it out.  So I 15 

walked over there, and I walked in her house, and she didn't have 16 

any gas.  I said, I said are you opening up your door because she 17 

had a little dog out.  She goes, yes, about every 5 minutes I'd 18 

open it up and let the dog go out.  I said you've got to quit 19 

doing that.  I said we've got a gas leak and every time you open 20 

up that door, the wind was blowing that way.  It was kind of 21 

blowing toward her house.  I said you've got to quit -- can you 22 

please quit opening up your door because every time you do, I was 23 

like can you please let your dog out the front but I walked 24 

through her basement, and she didn't have any gas in her house.   25 
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 So then I went back out, and that's -- and I -- I'm sorry.  1 

When I -- I'm sorry.  I'm just trying to get everything.  I called 2 

the fire marshal at 5:07, and I told him, I want -- can he please 3 

the fire department over there.  I'm sorry.  I did that before.  I 4 

said can you please get the fire department over here to help us 5 

out.  The street department showed up.  The fire department showed 6 

up.  The police was already there.  And I was like can we get 7 

barricades and block off 18th Street, down by Franklin, up on 8 

South Street, alleyways, block them off.  I said, can we?  So they 9 

all did that.  And I was like, and I was like, we just -- we need 10 

them here in case something happens.  And I'm just going to go 11 

through and make sure I don't forget something.  Sorry. 12 

 And at that point, okay, and after -- and at that point, I 13 

was still going, and Reggie showed up.  I talked to Reggie.  I 14 

said, Reggie, I've got checkpoints I'm checking until the crew 15 

gets here.  A little bit later, Matt and Marvin -- like I said, I 16 

was checking all my points just to make sure that it stayed 0 and 17 

that 1720 wasn't rising, and it wasn't.  It was staying at 1 18 

percent.   19 

 The crew got there, and that's when we started doing the bell 20 

holes.  We started, we started with the one on this side which 21 

would be the east side.  We started with that one, and then when 22 

we got that one dug up, and they got that pinched off, we went 23 

over to the west side, and we dug up that one.  We got that 24 

squeezed down -- dug up, squeezed down.  And there was no gas 25 
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coming.  We got 0 percent.  While we were digging those, we got 0 1 

percent on those sides.  And then we came over here, and I mean 2 

you've got 100 percent gas because gas was blowing.  So when I was 3 

walking, I told the fire marshal this when I interviewed.  I said 4 

my CGI was going off because I mean the wind's blowing and the gas 5 

is blowing.  Well, when I got down into the hole and checked by 6 

the main to see if it was migrating through the main, I was 7 

getting no gas in the holes.  Like I mean when I walked, I mean 8 

there was gas everywhere.   9 

 And then when we did that, I just kept checking those points 10 

and they were staying at 0.  And that's -- and then we, then we 11 

got to this and found the old cast iron, we're like we need to go 12 

closer to the hit because that's not the main we're looking for.  13 

So then that's when we did that and did the hole.  We were over 14 

there putting the breaker on, and that did that.  It blew up.   15 

 And after it blew up, that's when I started going down the 16 

alleyways, checking houses, getting people back which I already 17 

said.  Sorry.  That's why I felt like I as going backwards. 18 

Q. Yeah, you're good. 19 

A. So I felt like I needed to go forward.  So. 20 

Q. Do you remember if you talked to any other residents like 21 

across from --  22 

A. There was a lady right here in the yard with her dog.  There 23 

was a house right there.  And there was a police officer there, 24 

and the police officer was talking to her and talking with her 25 
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dog.  And I asked her if she had any gas in her house, and she 1 

said no. 2 

Q. And is that the first house on the corner? 3 

A. Yes, the first house.  Yeah, first house. 4 

Q. For the record, that's 1721. 5 

A. Yep. 6 

Q. Okay.  Anyone else? 7 

A. At that point, I was still concentrating on making sure -- to 8 

me, to me I thought it was 0.  I thought it venting down enough 9 

because it was coming out of everywhere.  It was coming out of the 10 

concrete, up by the -- there's a telephone pole there.  I mean it 11 

was venting out right there in that area.  I was getting 0 down in 12 

the sewer lines.  I was getting 0, and in my -- because my policy 13 

is you start at the 100 percent and you go out and you find 0.  14 

Every check I had right there was 0.  In my point of view, I 15 

thought it was clear.  It was venting out right there, and I 16 

thought I was good.  And then that happened.  And I'm just 17 

dumbfounded.   18 

Q. Do you ever use bar holing when you're testing instead of 19 

just using --  20 

A. Um-hum.   21 

Q. -- available sewers or the bell holes?  Do you ever bar hole 22 

in the grass or --  23 

A. I do occasionally.  I mean when -- in the grass definitely.  24 

This was an alleyway that was pretty hard, and I just -- I didn't 25 
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do it because I -- by the time I did all that, the crew was there 1 

and we were digging up the holes.  And I mean -- but I -- by that 2 

time, I was, I was -- by the time I did all that, the crew got 3 

there and, yes, I mean I didn't bar hole through there. 4 

Q. So while you're -- you're helping with the bell hole work.  5 

A. Digging up the bell hole, probing it. 6 

Q. Was anyone else doing checks around while you were doing 7 

that? 8 

A. I was doing my checks and doing the bell holes.  I wasn't 9 

paying attention to them.  I mean they knew what was blowing.  So 10 

I don't know.  I'm not speaking for anybody.  I just know what I 11 

was doing, and that's what I was explaining to you.  I would go 12 

down -- he would dig down.  I'd probe, uncover it, put a structure 13 

by the main.  I'd jump out of the hole, and I'd go around and 14 

check my -- check the deals because the sewer -- it was so close 15 

to the sewer, I was worried about the sewer because the main was 16 

right there next to it.  So -- that's why I was checking.  I tried 17 

to find sewer end points to make sure the gas wasn't going through 18 

there.   19 

Q. Gotcha.  And then can you describe any interactions, 20 

conversations you had with fire, police, on who was going to 21 

evacuate people, who was in charge and --  22 

A. Fire department never even came to me.  Never -- I mean they 23 

kind of stayed away.  They never approached me or asked me 24 

anything.  I mean at that point, I was, I was definitely worried 25 
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about 1720 and the sewer because I knew that was the quickest way 1 

to get into any house would be the sewer lines.  So I was just 2 

making sure there was no gas in the sewer, and I was making sure 3 

that house or that building, because it was a funeral home.  It 4 

had high ceilings, and I kept going in there and just making sure 5 

that it was not raising.  The police -- I just told the police 6 

officers, I said, please do not let anybody get close.  So he was 7 

kind of monitoring that to try to keep them back.  As far as the 8 

fire department, I -- by the time I was doing all my stuff, they 9 

never even came down there and talked to me.  After I said, hey, 10 

can you help me, because they kind of parked right here, and when 11 

everything -- I mean when I was doing my checks, I was not paying 12 

attention to what they did, but they never came up to me.   13 

Q. Okay.  Gotcha.  Okay.  I'm going to turn it over to Kathleen 14 

for now. 15 

 BY MS. McNELIS:  16 

Q. So I was trying to keep up with what you were saying. 17 

A. Okay.   18 

Q. And I don't think I got -- well, I didn't.  Could you just 19 

repeat for me the buildings that you did check inside? 20 

A. 1805 Franklin. 21 

Q. Okay.   22 

A. 1720 South Street. 23 

Q. Okay.   24 

A. And then the sewer and the cleanout was on 1720.  It was 25 
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right on the west side of the hit main.  It was the first 1 

cleanout.  It right there past the hit main. 2 

Q. Okay.  And if you could explain to me the process of using 3 

the CGI, like the calibration of it, and where it was zeroed out 4 

ahead of time or --  5 

A. Once a month, at the beginning of the month, I have to 6 

calibrate it. 7 

Q. Okay.   8 

A. It's not always on the 1st, depending on what the 1st of the 9 

month falls on, but I have to go through a process of CO checking 10 

it, methane checking it, and once I get done, like when I 11 

calibrate or when I check the CO, I back out and make sure it's 12 

reading what the can says.  If I have it hooked up to gas, I will 13 

do the -- calibrate it to gas, and then I will back all the way 14 

out and make sure it's reading 100 percent when I do that.  15 

Q. Okay.  And there's records. 16 

A. We keep records every month, yes.  And in that book, there's, 17 

you know, a number on what number my CGI number is --  18 

Q. Okay.   19 

A. -- so we know.  So like everybody has different CGIs.  So. 20 

Q. Okay.  And when you arrive on scene, and you know you've got 21 

to do the safety audit checks, what process do you take? 22 

A. You've got to get the fresh air.  Make sure you're in fresh 23 

air, and when you turn it on, you've got to make sure you're in 24 

fresh air when you turn it on because it goes through a warm up 25 



25 

FREE STATE REPORTING, INC. 
Court Reporting  Transcription 

D.C. Area 301-261-1902 
Balt. & Annap. 410-974-0947 

process, and once it warms up, it'll go through that, and you've 1 

got to wait until it says 0s, and you've always take the bubble 2 

out and make sure there's no dirt or crude in the end of that, 3 

make sure it's not dirty and clean or contaminated so you're 4 

getting a true reading. 5 

Q. Okay.  And you did that that day when you got on scene? 6 

A. Yes, I did that that day, yes.  My truck was parked far 7 

enough back.  I turned it on at my truck which was just barely off 8 

of 18th Street.  So my truck was actually right there at an   9 

angle --  10 

Q. Okay.   11 

A. -- is how I parked in there.  12 

Q. Okay.   13 

A. And my driver's -- I mean my -- I got out right there on the 14 

that side and turned it on.   15 

Q. Okay.  And as you approached, you were able to smell the gas? 16 

A. Yes, yes.  It was venting out.  Yes, you could smell it. 17 

Q. And were you getting readings? 18 

A. You could walk and get readings, yes.  Yeah, you got 30 19 

pounds in a 4 inch main.  That was it.  There was a lot of gas 20 

escaping.   21 

Q. Okay.  All right.  Thank you.   22 

A. Yep. 23 

 BY MR. PETERSON: 24 

Q. Hey, Justin.  I'm sorry about what happened. 25 
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A. Yeah, I know.  I know. 1 

Q. Your CGI, is that a Sensit brand CGI? 2 

A. It's a Sensit 2.   3 

Q. Okay.  And just to kind of clean up a few things about that?  4 

When you turn that on, it physically pumps? 5 

A. Yes.  It goes through tests.  Like it'll suck and then it'll 6 

shut off, and then it'll kick on and it'll say -- it'll either say 7 

good.  I mean when it's bad, it will kick it off and it'll -- I 8 

forgot what the code says.  I think it's like block.  If it's 9 

blocked, it'll say blocked.  But mine came on just fine.  I mean 10 

it came on, showed -- did the normal deal, came on, said 0s. 11 

Q. Okay.  Your locator, would that have been a radio detection, 12 

RD8000, 8100. 13 

A. Thank you.  Yes, that's what it was.  I’m sorry.  My mind --  14 

Q. No, that's fine.   15 

A. -- is a little shot right now, but yes.   16 

Q. And it was working properly, no issues? 17 

A. No issues.  Man, I -- they read -- they did the whole town of 18 

Richmond, and I only had three hits and I'm pretty sure all three 19 

of those was not my fault.  So, they were dead end stubs.  They 20 

killed out a house, and it was there.  I mean I take pride in my 21 

work and, yes, I do due diligence when I do my work. 22 

Q. And again, just to get on the right track.  The method of 23 

locating you're using was direct connect. 24 

A. Direct connect. 25 
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Q. And you're hooking up physically to that. 1 

A. I -- that's all I do is direct connect. 2 

Q. So, (indiscernible) the point of the damage at the end of a 3 

stub.  Is that fair? 4 

A. Do what now? 5 

Q. The point where the actual damage occurred was at the end of 6 

a stub? 7 

A. I can't -- I'm just hearing word of mouth. 8 

Q. Okay.   9 

A. I wasn't allowed to come back there Monday night.  There was 10 

a process I did.  So I just heard word of mouth what was hit.  I 11 

haven't seen it.  I don't know.  We're not allowed to -- I mean, 12 

yeah.  I wasn't allowed to see what's going on.  I’m just kind of 13 

hearing stuff.  That's it. 14 

Q. Okay.  One more question for you then.  You obviously cleared 15 

that up.  So in your mapping, I know we talked about east and west 16 

and then having the north going up 18th. 17 

A. On the west side, yes. 18 

Q. On the west side or the east side on the map? 19 

A. On the west side.  It was on the west side of the main I 20 

think.  It should have been on the west side of 18th Street. 21 

Q. Okay.  Okay.  But it didn't show anything else other than 22 

that with regard to (indiscernible). 23 

A. My map on the -- on my tablet showed that because that's what 24 

I had with me.  I pulled that up.  Like when I do a locate, I 25 
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always look at my maps just to kind of see where mains are.  So 1 

there was a main that showed on the west.  So that's when I went 2 

and I started hooking up to houses.  I could not get nothing to 3 

run up the west side.  So I went to the north side.  I hooked up 4 

to several houses on both side of 18th Street, to try to get 5 

something.  And what's weird, is this house right here has a meter 6 

all the way up here, and it went all the way down here.  It went 7 

this way.  And, this service -- I mean, of course, this was an 8 

empty lot.  I was thinking if there was a main there, why wouldn't 9 

they have just shot straight over.  So that was another reason why 10 

I didn't think there was a main there because if there was, I 11 

thought they would shoot straight over and make that a short 12 

sider, and it would be shorter.  So I mean I'm just using -- I've 13 

been doing this for 20 some years.  So I mean I contracted before 14 

I worked here in gas, and to my knowledge, I'm like, well, it just 15 

doesn't make sense.  I think my map's wrong because there's no 16 

main there because I mean -- when I locate, I will locate -- if I 17 

have to locate seven houses just to try to get something to go 18 

there, and I locate a bunch of them, and I could not get anything 19 

to go that way.  So, yeah, I -- because I'm pretty sure my map 20 

showed it being on the west. 21 

Q. Okay.  Perfect.  That's fine.  Again, this is all by what you 22 

know and remember.   23 

A. Yeah. 24 

Q. So that's cool.   25 
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A. And there was no main going this way on the map.  It just -- 1 

it came from -- it crosses Main Street.  I know, but it's the east 2 

side of -- the map shows it being west all the way, but I know 3 

it's on the east side from the block -- from Franklin across Main 4 

Street, it is on the east side, and it locates across.  I can't 5 

get nothing to locate that way. 6 

Q. Okay.   7 

A. So I didn't think there was a main there on the west side 8 

because I mean when I locate, I will walk -- I will hook up to a 9 

house, and I'll come to an intersection, and I will walk a big 10 

circle just to see if I can pick up anything.  I do that at every 11 

intersection.  I will walk a big circle just to see if I pick up 12 

anything.  I did not pick up anything going that way because this 13 

service is weird.  It's way down here but if I -- and it locates 14 

halfway across and it stops out here.  But I backfed it, and it's 15 

all the way over here and it comes down -- oh, sorry.  I went too 16 

far.  It comes down and shoots across here.  That's sometimes -- 17 

when I tell you backfeed, I have to do that sometimes to get that 18 

located.   19 

 MS. HORTON:  And for the record, the service that's described 20 

as weird for 1720. 21 

 MR. CROMLEY:  For 1720, yes.   22 

 BY MR. PRESTON: 23 

Q. All right.  And for the record, it's basically coming from 24 

the south side, southeast corner of the building and going across 25 
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to the east and then north to the main. 1 

A. Yes.   2 

Q. And you were talking about backfeeding it from the north --  3 

A. From the north.   4 

Q. -- back (indiscernible). 5 

A. Yes.   6 

Q. Very good.  One last question.  You said you've been through 7 

the whole Richmond project. 8 

A. Yeah. 9 

Q. Up until that day in Lexington, did you feel like it was 10 

going pretty well overall, with good cooperation amongst 11 

everybody? 12 

A. Yeah.  We -- I mean we worked good together.  I mean I told 13 

them, I said, do not cross us.  If you can't find us, I said call 14 

me.  I am 10 minutes away.  I cover Richmond, Lexington and 15 

Henrietta.  I cover three towns by myself, serviceman.  I said if 16 

I'm in Richmond, I will be there as soon as possible.  I said I 17 

will stop what I'm doing if I can or finish what I'm doing, and I 18 

will come help you.  And they done that.  They called me and said, 19 

hey, I got a problem.  I can't find something.  He called it as an 20 

incorrect.  I told him to quit doing that.  I was like -- it was 21 

deep.  It was 5 foot deep.  They just had to go about a foot and a 22 

half deeper because for some reason they went across the alleyway 23 

at an angle.  I was on marks, but it was just deep.  It was -- 24 

they didn't go deep enough.  Because where they had been spotting 25 
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the main was 3 foot and for some reason they dug deep -- our main 1 

was deeper at that spot.  So they thought they were there. 2 

Q. Now I have a follow up for you. 3 

A. No.  Yeah. 4 

Q. So in the locating industry specific to Missouri, locators 5 

don't provide depth for these guys, correct? 6 

A. No.  You're not supposed to give them depth because what I'm 7 

locating is the wire.  I'm not locating the actual main.  The wire 8 

could be a foot off the main.  I mean depending on how big a 9 

bucket they done, where the main at is in that ditch.  I mean in 10 

all realistic, you'd hope the wire is with the main.  A lot of 11 

time it might not be.  It might be 6 inches away from the main.  12 

I'm locating that wire.  So when I go out and locate, if that wire 13 

is broke, I'm not going to be able to locate past that wire.  So I 14 

locate -- hopefully the wire's not broke and most of the time it 15 

isn't, but there's times that it is broke.  So I do the best I can 16 

to try to finish that service, if I have to backfeed it, that's 17 

how you have to.  That's why you have to backfeed it sometimes.  I 18 

had to backfeed that one because it's broke or it quit locating 19 

right in the middle of the street.  So then I had to backfeed it 20 

and went that way.   21 

Q. One more question.  I'm sorry. 22 

A. That's all right. 23 

Q. You just talked about the wires not necessarily being with 24 

the (indiscernible) and just -- you're depending on what the 25 
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machine tells you. 1 

A. Yes. 2 

Q. And you can't see under the ground? 3 

A. No. 4 

Q. You do the best you can based on the machine? 5 

A. Yep. 6 

Q. That's all I have. 7 

A. In a perfect world, everything would locate out, but 8 

unfortunately it doesn't.   9 

Q. I'll pass.  Thank you, Justin. 10 

A. Yep. 11 

Q. Appreciate it. 12 

 MR. GAETO:  This is Vince Gaeto. 13 

 BY MR. GAETO: 14 

Q. Justin, thanks for being so thorough with the answers.  You 15 

mentioned in the intro a little bit about your background.  You 16 

said 11 years. 17 

A. Well, I was a, I was a -- I want to say I was a pipefitter 18 

for I think 2 to 3 years, and then I went to Sadalia.  I spent 3 19 

years in Sadalia, and I spent 3 years in, 3 years in -- I start in 20 

Chillicothe as a pipefitter.  I transferred to Sadalia, became a 21 

serviceman, transferred to Sadalia.  So I spend 3 years in Sadalia 22 

as a serviceman.  Then I finished the rest of it in Richmond.  So, 23 

I've been here almost 14 years.  So 13 -- 10 years a serviceman.  24 

I'm sorry.  Almost -- I mean I'm working on my 11th year. 25 
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Q. Yep.  Can you tell us a little bit about the training or 1 

qualifications you hold for that role? 2 

A. When I got that role, I got to ride around with a serviceman. 3 

Like I -- when I got to Sadalia, there was two servicemen that 4 

covered Sadalia.  So I got to ride around with a serviceman, and 5 

he showed me what his process is.  And I don't know the exact time 6 

I rode around with him, but I got to ride around with him for a 7 

while just to know how to do it.  I mean he's the one that taught 8 

me, hey, this, you know.  I got to go with him.  Like if an 9 

emergency locate came or like an inside gas leak came in, I would 10 

go and right with them.  Like I was allowed to ride with them, and 11 

that's how I -- I mean that's how I learned how to become a 12 

serviceman. 13 

Q. Okay.  Any qualified required --  14 

A. Well, we OQ for all that.  I mean we OQ.  We OQ all that 15 

stuff.  I men I OQ for everything, for being on the crew, for 16 

putting Ts on, for locating, for serviceman stuff.  We all go 17 

through the same OQ.  So we all OQ that way.   18 

Q. OQ, operator qualifications. 19 

A. Yes, yes.  Sorry. 20 

Q. That's fine. 21 

A. Yeah.  But I mean I get OQ for everything.  That's why I can 22 

help the crew.  I can put a T on.  I can -- I mean I'm OQ -- I'm 23 

qualified to do all of it. 24 

Q. Okay.  Can you tell me a little bit about that crew in 25 
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particular, the boring crew, maybe the work they were doing in the 1 

alley to the west?  Are you aware of any work that may have taken 2 

place on West 18th Street? 3 

A. Well, I got -- well, I know they were running fiber that way. 4 

Q. And had you don’t locates in that alley? 5 

A. Yeah.  I've located all the way from -- they started I think 6 

9th Street and came down the alleyway, and this is 18 blocks.  So 7 

they had traveled 11 blocks, 10 blocks, 10 blocks to that point.   8 

Q. Okay.  Any questions or issues with locating at that alley 9 

part at all? 10 

A. There -- I'm trying to think.  Man, I do so much locating.  11 

The only problem I couldn't locate and they switched to the other 12 

side of the road because that's when we communicate.  I said, hey, 13 

can you -- I said there's been -- but it was further down.  Like 14 

there's a big retaining wall that fell over, and there's a couple 15 

services that didn't locate, but the main located good, and I was 16 

like can you go on this side because they was wanting to go on the 17 

side of the main, and they switched sides to get away from the 18 

main because I said they're -- sometimes you can't, you can't 19 

locate a service, and the wire's broke or people pour concrete 20 

around the risers and the wire's gone.  I mean you just can't get 21 

to it, and trying to backfeed that close, but as far as -- I think 22 

stuff located pretty good back there.  I mean I would have to -- 23 

I'm more of a visual guy.  If I can see it, I could probably tell 24 

you it didn't or I had to backfeed that or -- but like right 25 
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around there, I think everything located good.   1 

Q. Okay.   2 

A. I didn't think I had a problem in that area.  I'd have to go 3 

back and look at each house, but as far as I know, I think it all 4 

located -- all the risers located pretty good. 5 

Q. Thank you.   6 

 MR. GAETO:  That's all my questions.   7 

 BY MS. HORTON:   8 

Q. Now, we have one more round of questions. 9 

A. Yep. 10 

Q. It's been about 45 minutes.  Do you want to take a break --  11 

A. No, no. 12 

Q. -- or anything? 13 

A. I’m good.   14 

Q. Just want to get it over with.  Okay.  Can you walk me 15 

through from your experience reasons why you cannot locate a line?  16 

Possible reasons, I don't want you to speculate why exactly in 17 

this --  18 

A. Well, just reasons why.  Some people back then, when they dug 19 

up a steel -- like if you have a steel main and you go to plastic, 20 

it's called a renewal.  You'll go put a -- you'll put a T on and 21 

you have to run plastic to the house.  Sometimes they'll insert 22 

through a steel rod or -- the old steel 1 inch line, and sometimes 23 

they can't run the wire through it, but the pipe will fit.  So 24 

they'll cadweld a wire on the end of the steel line right there 25 
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away from the T and then they'll put a cadweld at the other end 1 

where it comes out before the riser, and they'll cadweld the wire 2 

there.  If that -- and over time, it's going to -- the moisture in 3 

the ground is going to deteriorate that cadweld and it's going to 4 

rot off.  We found a couple of those before.  That's how I know 5 

that.   6 

 Or, if the water guys come and dig up our main, and they cut 7 

the wire, they don't tell us.  And we've always told them, if you 8 

cut the wire, please tell us.  It won't take no time for us to 9 

come over, splice it together and put it -- but that doesn't mean 10 

they will.  I mean there's a lot of times you'll locate up to a 11 

fresh cut in the street, and you can tell that it stops right 12 

there on their hole, and you're like, they cut our wire.  So then 13 

you've got to go over here and find another house and try to run 14 

it back and then connect the dots.   15 

 And I mean there's just -- people cut it.  People weed eat 16 

around their risers.  They'll -- that weedeater will grab it and 17 

just rip it out of the grounds.  There's times I've got to go up 18 

there with a shovel and dig at the riser and dig down and just try 19 

to find a wire.  And I mean I'll dig, I mean I'll dig until I try 20 

to find it.  Sometimes I don't know if they just didn't run it. 21 

There's sometimes I can't even find a wire with it.  So then I 22 

have to try to backfeed it.  I don't know if they -- when they 23 

ripped it out, it broke way underneath there, and the fittings 24 

they use back in the day wasn't quite as good as what we use now.  25 
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We use gel packs so that moisture doesn't get in there and 1 

deteriorate the wires.  So a lot of times back then, they'll just 2 

black tape it together and if moisture gets in there, I mean 3 

there's just different ways that -- I mean just the stuff we use 4 

nowadays is a lot better than what they did back in the day. 5 

Q. Okay.  And in this situation, you were talking about, you 6 

know, the map didn't make sense.  So it was --  7 

A. It doesn't happen all the time but sometimes the map's just 8 

not -- it's -- I cannot locate that main and I hate putting ghost 9 

marks down.  That's just me.  I mean I, I mean I try my best to 10 

locate that out, and I didn't think there was a main there.  I 11 

couldn't get nothing to locate. 12 

Q. And just from your experience, I guess what goes into your 13 

decision on thinking whether a map could be incorrect versus maybe 14 

there's an issue like you were speaking of earlier with the wires? 15 

A. We've got cards at the shop, too.  Now, I'll go back and 16 

check those out, and there was no -- there was nothing I could 17 

find, like information cards on -- sometimes they keep good, you 18 

know, you go back and you look at all you can.  You've got to do 19 

all your bases.  I didn't find any information saying there was a 20 

gas main there.  I know the computer showed it.  So, I didn't 21 

think there was one there.   22 

Q. Okay.  And then to talk about just training and procedures 23 

again, do you have access onsite to any procedures you might need 24 

like in your truck, copies in your truck or on your iPad you spoke 25 
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of? 1 

A. I think on my tablet, I think we can get in there and like go 2 

and look at the O&M -- I'm sorry.  There's -- you can go in there 3 

and look at that stuff if you needed to go in there because it's 4 

all right there on the tablet. 5 

Q. Okay.  And then I'm just wondering if you could run through, 6 

off the top of your head, what you remember from the emergency 7 

response procedures and maybe how often you're trained and what 8 

kind of training that looks like? 9 

A. Like OQ, we get --  10 

Q. Yes. 11 

A. -- OQ'ed every year.   12 

Q. Yes.  So can you walk through what you remember from your 13 

like first responder training last time you were trained?  What 14 

kind of training you did? 15 

A. What we do is we -- you mean like how we get OQ'ed? 16 

Q. Um-hum.   17 

A. Well, we got, we got to take a computer exam.  You've got the 18 

first class, and then you've got the exams.  So it's a training 19 

deal first.  You've got to do all the answers, go through that.  20 

Then you go back and do the final exam.  And then you go and do 21 

hands on stuff like the fusion and all that.  You've got to fuse.  22 

You've got to put every -- I mean you've got to do everything that 23 

you're getting OQ'ed for.  And what else -- I mean what else do 24 

you want? 25 
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Q. How often do you get recertified --  1 

A. Every, every year we do it. 2 

Q. -- for first responder training? 3 

A. It's -- all of it -- it's all, it's all one.  Like they break 4 

it up like there's the fusion and stuff, and there's like so many 5 

OQ tests one time.  Like I started -- I think I did some in 6 

January and then I just got done finishing some, too.  They kind 7 

of break it up a little bit. 8 

Q. Okay.   9 

A. And we do that every year. 10 

Q. And then is that same for locates as well, your training --  11 

A. It's all -- yes.  It's all part of it. 12 

Q. Okay.  And do you feel like you had everything you needed to 13 

do a good job on the site? 14 

A. I have no complaints.  I mean I have no complaints, yeah. 15 

Q. And you were kind of doing multiple roles onsite.  I guess 16 

what are your thoughts on that?  Do you think --  17 

A. I am here to help out.  I mean I thought I did -- I thought I 18 

had 0.  I thought I had 0 percent.  I mean you find 100 percent 19 

and when you -- when I, when I was doing my thing, I thought that 20 

was contained.  I thought it was venting out.  I feel like -- yes, 21 

I feel like -- I mean it's just terrible that -- yeah, yeah.   22 

Q. I understand.  Do you remember ever doing training with local 23 

law enforcement or fire personnel? 24 

A. Local training like --  25 
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Q. Like what to do in a gas emergency? 1 

A. We talk to them.  I mean we have a talk with them like -- 2 

they're usually the first ones onsite like to an inside gas leak 3 

because people will call 911.  So they show up and then we get 4 

called.  And, we'll show up and like what they'll do is they'll 5 

air out the house before I even get there, and I'm like, well, now 6 

-- and I was just like, hey, if you go to the meter and you notice 7 

it's not spinning because they've got a box.  They don't have 8 

quite the equipment we have.  We have CGIs.  They work better than 9 

I mean than what they have.  They can tell if there's gas present 10 

and we were like, well, we just want everybody safe.  Just make 11 

sure they get out of the house because people are supposed to be 12 

out of their house when they call in a gas leak.  A lot of times 13 

they're still in the house.  So, that -- and that's irritating, 14 

but there's nothing I can do about that.  But a lot of time they 15 

will get them out and they will come and tell them to get out.  16 

And then that's about the only training.  I mean we don't meet 17 

together any of that. 18 

Q. Gotcha.  Okay.  And then my last question is just after the 19 

accident, obviously hindsight is 20/20, but is there anything that 20 

you think could be improved or lessons learned from this accident? 21 

A. It's still fresh.  I'm still comprehending everything.  I 22 

mean I'm still confused how that happened.  I don't know.  I mean 23 

when I -- when all the stuff comes and everything gets figured out 24 

or whatever, hopefully it does or -- and figure out what happened, 25 
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I might.  I mean let's just see that first.  I just -- I mean I 1 

don't -- I'm dumbfounded to be honest with you.  I mean after that 2 

happened, I didn't get to stay there and see what was going on.  3 

So I mean I'm in the dark.  So I don't know what's going on.   4 

Q. Gotcha.  And for the record that's because you were onsite --  5 

A. Yeah. 6 

Q. -- during the accident --  7 

A. No, I get it.  I just, I just -- I mean if I seen what was 8 

going on, I'd say, hey, yes.  I wish I could have done that better 9 

but I just -- I haven't seen what has -- what the situation is.  10 

So. 11 

Q. Yeah.  Just I wanted it on the record that you haven't been 12 

back to the site.  You got drug tested --  13 

A. Yep. 14 

Q. -- and everything? 15 

A. Yep. 16 

Q. Okay.   17 

A. I've been drug tested, haven't been back. 18 

Q. Okay.  Great.   19 

 MS. HORTON:  I'll turn it over to Kathleen. 20 

 BY MS. McNELIS: 21 

Q. Okay.  So, what I'm trying to grab is staffing for not only 22 

for Lexington but the Henrietta office. 23 

A. Um-hum.   24 

Q. So how many people and what positions are out of Henrietta? 25 
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A. We used to have a foreman and Marvin was a pipefitter and I'm 1 

the serviceman, and that's it.  But Jared (ph.) bid into a mid 2 

tech job.  So he's transferred.  So we -- it's just me and Marvin 3 

right now, and he's a pipefitter.  He's a fill in 4 

foreman/pipefitter.   5 

Q. So you're the only serviceman --  6 

A. I'm the only serviceman. 7 

Q. -- for Henrietta? 8 

A. Yeah. 9 

Q. And how many towns? 10 

A. I have three, Richmond, Lexington and Henrietta. 11 

Q. And approximately how many service lines? 12 

A. Well, they said there was 19 in Lexington I think is what I 13 

heard total.  Richmond's probably a little bit bigger than that, 14 

and then Henrietta is not very big.  I mean the total number, 15 

never really looked, but I mean we shut people off.  We turn 16 

people on.  I mean just total amount, but Henrietta is kind of 17 

small.  So I wish I knew the exact number. 18 

Q. No, no. 19 

A. I mean --  20 

Q. That's fine.   21 

A. I know there's 19 in Lexington and Richmond's a little bigger 22 

than Lexington. 23 

Q. Okay.  And approximate distance between --  24 

A. Ten miles apart.  I'm based in the middle of Henrietta.  So 25 
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from Henrietta, Richmond's 4 -- like right there at 4 miles and 1 

then Lexington's about 7 miles, 8 miles. 2 

Q. Okay.  So about 10 miles from Henrietta to Richmond and 10 3 

miles to Lexington? 4 

A. Yeah.  I can get to Richmond a little quicker than I can 5 

Lexington.  Lexington's a little bit further out than Richmond. 6 

Q. Okay.  So, you were calling people from other service areas 7 

in to help. 8 

A. Yes. 9 

Q. And I think you said was it Marvin. 10 

A. Yeah, Marvin was coming from -- what did I say?  He was -- 11 

Maryville.  He was in Maryville helping. 12 

Q. And he's normally the pipefitter in --  13 

A. /foreman right now. 14 

Q. Okay.   15 

A. So if we have something done, somebody comes and helps 16 

Marvin.  Marvin becomes the foreman at that point, and they become 17 

a crew.  So, if there's a kill out that needs to be done in 18 

Richmond, either somebody from Platte City will come or somebody 19 

from Sadalia will come, and fill in -- and make a crew, and then 20 

they go out and do the kill out or whatever they're doing.   21 

Q. Okay.   22 

A. And then he becomes a -- he's a pipefitter until someone 23 

shows up in our area.  Then he becomes a foreman.   24 

Q. I'm sorry.  I type slow. 25 
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A. You're all right.  I talk fast.   1 

Q. And about how far would you say, if you know, from Maryville 2 

to Lexington? 3 

A. I don't go there enough.   4 

Q. Okay.   5 

A. I can look it up real quick.  2 hrs and 17 minutes.   6 

Q. Okay.  So you're there first, and who arrived next? 7 

A. Reggie showed up from Marshall.  I’m not for sure what time. 8 

Q. Okay.   9 

A. I mean by the time I was doing 1720, opening all of that up 10 

and doing the other checks, I'm not sure when he, I'm not sure 11 

when he showed up. 12 

Q. That's fine.  And who after Reggie? 13 

A. They kind of showed up close the same -- I think Matt -- 14 

because Marvin -- it was already 4.  So Marvin was -- he called me 15 

and he was already en route.  So I don't know where he was at at 16 

that point, but he already left Maryville, and I said I need you, 17 

you know, when I called him, I said I need you to come here and 18 

tell him, and he was -- he goes okay.  I've got to stop at 19 

Henrietta and grab the mini and all the equipment.  So, I think 20 

Matt showed up and then Marvin I think in the order.  They were 21 

pretty close to when they showed up. 22 

Q. Okay.   23 

A. It seemed like they were.  24 

Q. So Reggie came from Marshall.  And where did Matt come from? 25 
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A. Sadalia. 1 

Q. Sadalia. 2 

A. Yeah. 3 

Q. And who else from Empire or Liberty were there? 4 

A. Jake showed up. 5 

Q. Okay.  And --  6 

A. Which I know exactly when they showed up.  Timewise, I'm not 7 

for sure.  They would -- they will be able to know what time they 8 

got there. 9 

Q. Okay.  And of the people who were onsite, when you arrived, 10 

you would have been the highest --  11 

A. No. 12 

Q. -- ranked person for the company there? 13 

A. Jake's a manager.  So he would be higher than us, and then 14 

the foreman.  We're kind of -- I mean I -- we're kind of in our 15 

different class.  Like there's a foreman and a pipefitter and then 16 

I'm a serviceman.  So it's --  17 

Q. Different --  18 

A. -- kind of different classes. 19 

Q. Okay.   20 

A. You know, I mean like he's not my boss but I'm not his boss.  21 

So it's -- I mean it's kind of different.  It's kind of on our 22 

own.  So. 23 

Q. Okay.   24 

A. Like when I help the crew, I get foreman's pay.  So I mean, 25 
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you see what I'm -- I mean it's kind of the same.  We're kind of, 1 

kind of like a different class type deal. 2 

Q. Okay.  I guess what I'm trying to figure out is if someone's 3 

in charge of the emergency at the time, you know.  So when you 4 

first arrived, being the first person there, would you have been 5 

the person basically in charge of deciding what was done or would 6 

you be calling someone to --  7 

A. I'm -- what I'm doing is I'm checking the area like for the 8 

gas, so long as it doesn't get up.  I don't -- I'm not in charge 9 

of telling a foreman to go dig that hole.  That's their deal.  I 10 

mean they're the construction side of it.  I'm the serviceman's 11 

side of it.   12 

Q. Okay.   13 

A. So, they would pick which hole they want to dig.  I do not 14 

say that, no.  They are doing their own thing. 15 

Q. Okay.  So would you say your role was in monitoring? 16 

A. Making sure gas is -- yes.   17 

Q. Okay.  And were you calling anyone during that monitoring and 18 

communicating with them? 19 

A. Just after, after I told everybody, you know, what address.  20 

Like they were calling me saying, hey, where's this at.  I was 21 

giving them addresses, telling what to grab.  Like I called 22 

Marvin, told him to grab the supplies that we needed to fix it, 23 

and I mean that's it.  That's all the, you know, calling because 24 

they started showing up at that point. 25 
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Q. All right.  That's it.  Thank you.   1 

A. Yep.  2 

 BY MR. PETERSON: 3 

Q. Just a little bit.  Aside from your OQ and specific to 4 

locating, have you had other training with Liberty from anybody 5 

outside regarding locating? 6 

A. They would have -- we would have like if there's -- they used 7 

to have a guy show up and show us how to find shorts, you know, 8 

because we have shorts for cathodic protection.  So that would be 9 

kind of a training.  They would bring them in and just kind of 10 

show us, like, hey, this is our new locator.  This helps you do -- 11 

and they'll go outside and he'll let us go out and do that.  12 

That's it, but thorough, go out, out in the street and hook up the 13 

stuff, no, but sometimes they will come in and kind of give us a 14 

little tutorial on how do new stuff or the best way to do this and 15 

all that. 16 

Q. And I was thinking along the lines of equipment manufacturer 17 

reps coming in, sales reps coming in. 18 

A. They'll come and do that sometimes.  Not very often, but we 19 

usually -- they'll come in every once in a while and just kind of 20 

-- if there's something new comes in, they'll come in and kind of 21 

show us and stuff, that will help our job out. 22 

Q. And you feel good about your proficiency, using the 23 

equipment.  You feel good about using that. 24 

A. I feel -- I'm very confident with my locating skills.  I feel 25 
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that I do a good job. 1 

Q. That's all.  Thank you.   2 

 MR. GAETO:  I don't have any questions.   3 

 BY MS. HORTON:   4 

Q. So before we end, I just want to give you the opportunity, if 5 

there's anything we didn't ask that you think we should have asked 6 

or if you want to share anything that we didn't ask about? 7 

A. I just tried to answer your questions.  So I can't think of 8 

anything to ask.  9 

Q. I gotcha.  Well, thank you so much for being here. 10 

 MS. HORTON:  I'm ending the interview at 4:55 p.m. 11 

 (Whereupon, at 4:55 p.m., the interview was concluded.) 12 
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