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I N T E R V I E W 1 

(9:23 a.m.)   2 

 MR. ZEITLER:  Good morning, my name is Jason Zeitler, I'm an 3 

investigator with the NTSB.  Present with me is John Humm, also an 4 

investigator with the NTSB.  Presently, we're conducting this 5 

interview at the Double Tree Hilton Hotel located at 50 North 2nd 6 

Street located in Newark, Ohio.  The time by my watch is 9:23 a.m. 7 

and today is November 20th, 2023.  NTSB's case number is 8 

HWY24MH001.  The case that we're dealing with is Etna, Ohio. 9 

 Sir, may I have your permission to record the interview? 10 

 LT VOLLMER:  Yes. 11 

 MR. ZEITLER:  Thank you. 12 

INTERVIEW OF AARON VOLLMER 13 

 BY MR. ZEITLER: 14 

Q. And for the record, can your state your full name and spell 15 

your last name? 16 

A. Aaron Vollmer, V as in Victor-o-l-l-m-e-r. 17 

Q. And what's your current job title? 18 

A. I'm the lieutenant/post commander at the Granville Post for 19 

the Ohio State Highway Patrol. 20 

Q. What's a good contact phone number and e-mail address for 21 

you? 22 

A. Contact number is  and my e-mail address is 23 

 24 

Q. And how long have you held this position with OSP? 25 
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A. I've been a lieutenant for approximately 10 and a half years 1 

and I've been at the Granville Post for approximately six and a 2 

half years. 3 

Q. And prior to your current position, can you describe some 4 

previous job titles within the context of law enforcement, about 5 

how long they were for, if you recall, and maybe just a little bit 6 

of a description? 7 

A. I started with the Highway Patrol in February 1999 as a 8 

cadet, graduated in July 1999.  My first assignment was at the 9 

Bucyrus Post as a trooper.  I worked there from October '99 to 10 

June 2003, which then I transferred to Lancaster Post, I worked 11 

there until January 2005, where I was promoted to sergeant.  Then 12 

I took a promotion to the Hamilton Post, I was there for 13 

approximately 14 months until I returned to the Lancaster Post as 14 

a sergeant in April 2006. 15 

 I worked there until June 2013, where I took a promotion to 16 

lieutenant and I worked in special operations where I ran our 17 

general headquarters building for the security end, I ran our 18 

fairgrounds security and security on another building that we had.  19 

And in addition, I was also the local field force commander, 20 

operations commander.  I did that until April 2017 when I 21 

transferred to my current position at the Granville Post. 22 

Q. Great.  And in total, all the departments and all positions, 23 

how long would you say you've served in law enforcement? 24 

A. I'll have 25 years and 2 months in February.  In a couple 25 
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months. 1 

Q. Great.  And part of this interview, we're going to ask a 2 

series of questions about, you know, the agency details, details 3 

about how OSP generally responds to larger incidences and then 4 

questions, you know, more specific to the subject collision.  I 5 

recognize that you're not going to know all of the answers and 6 

it's perfectly acceptable to say, you know, "I don't know the 7 

answer to that question" or "I'll have to do some research and get 8 

back to you on that," and that's perfectly acceptable. 9 

 Based on the best recollection that you recall something, if 10 

you're able to provide a response, but I just to emphasize that 11 

it's perfectly okay to say I don't remember or I don't recall or, 12 

you know, I need to look into that and get back to you. 13 

A. Absolutely. 14 

Q. So we'll get into just some agency background details, so how 15 

many employees, you know, sworn versus non-sworn, does your agency 16 

employ? 17 

A. For our ceiling, as far as I know, it's somewhere around 18 

1,700 and 500 troopers.  We're currently well under that due to 19 

having hiring troubles across the nation for law enforcement, the 20 

same things are affecting us.  We're give or take somewhere around 21 

1500 plus or minus 500 troopers right now is my best estimate -- 22 

Q. Okay. 23 

A. -- that we have throughout the state of Ohio.  Our non-sworn 24 

support staff, I have no idea, it's rather large, as well. 25 
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Q. Okay.  And are all of your sworn employees full time or do 1 

you have volunteers and/or reserves? 2 

A. All of our sworn employees are full time.  We do have what's 3 

considered an auxiliary position where they don't -- they are not 4 

like full-time troopers, they are not -- they do not carry a 5 

firearm, they just ride and have to conduct hours, but they do 6 

training with firearms and such, but they don't carry. 7 

Q. Okay, that sounds good.  And how many people or I should say 8 

how many employees do you currently oversee? 9 

A. I have 18 at my post. 10 

Q. Eighteen.  And are they all sergeants or -- 11 

A. I currently have 12 troopers, four sergeants, a secretary, 12 

and a maintenance repair worker. 13 

Q. Okay.  And can you describe a typical shift setup?  Actually, 14 

you just -- you talked about how many officers and sergeants.  15 

Let's actually go into how is your agency broken into shifts, you 16 

know -- I'm sorry, sectors, districts, things like that. 17 

A. Our agency has broken up into -- for field operations itself, 18 

which is the troopers that are in the field, on the road, we have 19 

nine districts throughout the state of Ohio.  We are in District 20 

6, we're one of the larger districts because we encompass the 21 

Columbus area. 22 

Q. Um-hum. 23 

A. And on top of that, then we have everything else that would 24 

be considered over at general headquarters and we have different 25 
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entities there, we have HR personnel, we have the academy and 1 

training, we have office of investigations, and a few others. 2 

Q. Okay.  And what's a typical shift schedule?  For instance, I 3 

used to work four days on and four days off. 4 

A. Currently, the majority of the Highway Patrol has fixed 5 

schedules, working usually five on and two off. 6 

Q. Okay. 7 

A. At the Granville Post, we are testing a new like hybrid 8 

schedule. 9 

Q. Um-hum. 10 

A. At our post, we have the traditional five days on and two 11 

days off, eight-hour shifts.  We also have four 10-hour shifts 12 

with three days off and we also have a 12-hour shift which has, 13 

you know, three days on, four days off one week and then four days 14 

on, three days off the next week. 15 

Q. Um-hum.  And for the shift that responded to this incident, 16 

do you know -- and I'm talking road patrol. 17 

A. Um-hum. 18 

Q. Do you know what type of schedule they -- 19 

A. I had one unit that was working just a regular day shift 20 

Monday through Friday, he was working 6:00 a.m. to 2:00 p.m. and 21 

my other unit at the time was working -- he was working a Sunday 22 

through Wednesday schedule, four tens, where he worked 6:00 a.m. 23 

to 4:00 p.m. 24 

Q. Oh, okay.   And is there typically like a morning, afternoon 25 
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and night shift? 1 

A. Yes, we're broken up, yeah, to -- yeah.  Day, afternoon, and 2 

nights, yes. 3 

Q. Okay.  And getting into a little bit of background about 4 

responses in general, does your agency use plain English or 10 5 

codes when communicating on the radio? 6 

A. It depends.  At this scene, we used our -- just our codes, 7 

but depending what we're working, we will switch to plain English 8 

like at times when we're doing like a large-scale detail at the 9 

state house for security or at The Ohio State football we always 10 

use plain English, but when we're just in the field and we're 11 

handling, you know, a crash regardless of how large, we usually 12 

stay within our codes. 13 

Q. Okay.  And can you describe your radio channel setup, you 14 

know, for instance, the main channel, the X-Y-Z, there's maybe a 15 

secondary channel for -- 16 

A. We have just basically one main channel that we use for 17 

everything.  We do have a TAC channel, which we would use 18 

sometimes, like if we were working with the airplanes, so -- you 19 

know, or we have a lot of extra details going on or we'll use that 20 

details -- or excuse me, the channel's encrypted.  Like if we 21 

weren't able to call in and we had to run like a street number, so 22 

they'd have some privacy on that information. 23 

Q. Um-hum. 24 

A. We also have access to XCOM channels where if something that 25 
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we needed to switch to where we could have multiple agencies on 1 

the same channel that could interconnect, we have that capability.  2 

Also, I've shared our radio, our radios are in the Licking County 3 

9-1-1 dispatch center, which the vast majority of everything else 4 

dispatched in the county is there and they basically can just push 5 

the talk to us any time they need, so they're always being able to 6 

monitor us and connect with us very easily, if need to be. 7 

Q. Okay.  So I just want to make sure I understand.  The Licking 8 

County Sheriff's Office has OSP's radio so -- 9 

A. Yes. 10 

Q. -- a dispatcher can instantaneously -- 11 

A. Right, they could -- they could patch us over into one of 12 

their channels, if needed.  Most of Ohio's radio frequencies are 13 

what's called MARCS. 14 

Q. Um-hum. 15 

A. So they are mainly all inter-operational, meaning that you 16 

can connect them in together. 17 

Q. Okay.  Tell me a little bit more about the MARCS system that 18 

you guys got.  I've heard it come up a couple times, but I just -- 19 

A. It's just an 800 megahertz channel, you know, system that was 20 

made and it's ran through Motorola. 21 

Q. Um-hum. 22 

A. It's all tower based. 23 

Q. Does it give the ability for all the agencies to kind of 24 

patch together? 25 
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A. If needed, yes. 1 

Q. Okay, perfect.  Does your agency have its own dispatch 2 

center? 3 

A. We share a dispatch center with the Lancaster Post and it is 4 

located at the Lancaster Post. 5 

Q. Okay. 6 

A. So our dispatchers dispatch for Lancaster and the Granville 7 

Post. 8 

Q. Okay.  But that's OSP controlled? 9 

A. Yes, we have -- usually, per district, we have two to three 10 

dispatch centers throughout each district and then we have the 11 

large one at Columbus in the communication center. 12 

Q. Okay, perfect.  And other than the posts that you just 13 

described that share your channel, do any other police agencies, 14 

like smaller police agencies or sheriffs' offices or any fire 15 

rescue use that dispatch center? 16 

A. No.  The only other is our Ohio investigative unit, which is 17 

like our -- they do some of like liquor and the welfare 18 

enforcement and tax enforcement stuff, they use that channel or 19 

that dispatch center, as well, but that's a few officers. 20 

Q. Oh, okay. 21 

A. But no other departments or agencies use ours. 22 

Q. Okay.  And do you ever respond with other agencies to larger 23 

calls? 24 

A. All the time. 25 
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Q. Okay.  So it's like kind of a daily occurrence? 1 

A. Yes, yes. 2 

Q. And when responding to larger events, do you commonly switch 3 

to a common radio channel or patch channel with them? 4 

A. It just depends.  If it's like a large crash scene, we don't, 5 

but again, like if it was something -- a larger kind of response 6 

like where we had multiple agencies working that need to 7 

communicate all the time, we would, but it just depends. 8 

Q. So say like a -- like a shooting, something very fluid, would 9 

you guys -- 10 

 (Crosstalk) 11 

 LT VOLLMER:  Probably not.  Again, you know, we're 12 

communicating, but a lot of times we're just not on the same radio 13 

channels.  It's -- 14 

 MR. ZEITLER:  Okay. 15 

 LT VOLLMER:  I would say it's more for like planned events -- 16 

 MR. ZEITLER:  Oh, okay. 17 

 LT VOLLMER:  -- as opposed to like something that just, you 18 

know, breaks off, you know. 19 

 BY MR. ZEITLER: 20 

Q. Um-hum.  Okay.  And then when responding to -- when 21 

responding to large -- yeah, so you do have the ability to patch 22 

channels. 23 

A. Yes, yes. 24 

Q. And then do you have the ability to patch with fire rescue, 25 
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if needed? 1 

A. I don't know.  I believe we can, if needed.  I know the 2 

dispatch center can talk to certain fire departments, I don't know 3 

if it's all of them, but again, quickly through the 9-1-1 center 4 

that has that connection, we could.  So it's capable, I just don't 5 

know, there might be like one or two things needed but we could, 6 

if we needed to. 7 

Q. Okay, perfect.  How often do you respond with fire rescue to 8 

larger-scale incidents? 9 

A. Every time that we get something, they're going to be there.  10 

Regardless if it's an EMS or a fire or a crash, we're always 11 

deployed with them at the same time. 12 

Q. Okay.  And does your agency have a policy regarding mass 13 

casualty response? 14 

A. I'm sure we do, but I don't know it off the top of my head.  15 

I know we've had some training on it here and there. 16 

Q. Um-hum. 17 

A. And that may much more be where our -- we have the Highland 18 

EMA, which would probably, at that point, kind of coordinate and 19 

then we would fall under a branch of that, would be the 20 

coordination, because I know we have the mass casualty area set up 21 

at a warehouse, I've been there and we've done some training 22 

through that and deployments and stuff, but the actual policy I 23 

couldn't tell you off the top of my head. 24 

Q. Sounds good.  And then we're going to get more into the 25 
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subject crash.  So regarding the subject collision, how did OSP 1 

initially receive notification of the incident? 2 

A. My two troopers were handling a crash on Interstate 70 at 3 

Milepost 117, which is approximately like one mile west of this 4 

crash scene. 5 

Q. Um-hum. 6 

A. It involved one commercial tractor-trailer and three 7 

vehicles. 8 

Q. Um-hum. 9 

A. I had both of my troopers that were on duty working that, the 10 

road was not closed, but again, traffic was slowing down because 11 

it's only two lanes through there. 12 

Q. Um-hum. 13 

A. And then they just happened to see a large plume of smoke and 14 

then one trooper broke off to go to that.  So we didn't even 15 

really get a call and they just physically saw the fire and 16 

deployed themselves. 17 

Q. Okay, so they saw the smoke and they practically responded. 18 

A. Right.  One trooper stayed with finishing up the scene and my 19 

other trooper deployed straight to the crash. 20 

Q. Okay, perfect.  So from the time that he saw the smoke, can 21 

you kind of describe the agency's response, you know, whether he 22 

called it out on the radio and just headed straight for it? 23 

A. Right, that's -- yeah, he basically called on the radio, got 24 

on scene and said he had a bus on fire and then at that point I 25 



15 
 

 
FREE STATE REPORTING, INC. 

Court Reporting  Transcription 
D.C. Area 301-261-1902 

Balt. & Annap. 410-974-0947 

was the only other person that could respond, that we had working, 1 

so I had to arrange to get down there and then we had -- we have 2 

our motor carrier vehicle personnel on the same channel, as well, 3 

so our trooper that was working on the other side, which would be 4 

our licensing and commercial standards, deployed. 5 

 Once I got down there, I quickly spoke with my boss and I 6 

started working with getting everything that we needed in place 7 

and in fact, a lot of, you know, personnel just scanned, you know, 8 

so OSP, if you want, you can scan anywhere and a lot of what I 9 

needed was already started before I had even time to ask because 10 

they have -- we had our licensing and commercial standards trooper 11 

there, so they were already bringing their deployment.  I called, 12 

once I got down on the scene, I just started making the normal 13 

calls I needed.  Once we kind of initially made sure we had all 14 

the kids accounted for, it was our main concern, the fire was 15 

pretty much out by the time I had gotten there -- 16 

Q. Okay. 17 

A. -- we started working on getting -- making sure kids were 18 

accounted for.  Our crash recon team had already self-deployed and 19 

dispatched to us, so they were en route. 20 

Q. Um-hum. 21 

A. I called for aviation to take some overhead pictures, I 22 

called my office of investigative services to send -- start 23 

working on warrants, potentially, if needed, for blood on our at-24 

fault driver.  I sent one of my drug recognition expert troopers 25 
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to the hospital to be there to be one of the ones to interview the 1 

driver just in case he would happen to be impaired.  And like I 2 

said, our -- we already had the licensing and commercial standards 3 

covered because they self-deployed, as well. 4 

Q. Um-hum. 5 

A. And within minutes I had, you know, I had everything I needed 6 

there quickly and I didn't have to ask for hardly anything, it 7 

just kind of -- people were listening and they just started 8 

everything they had because we were very close to where our 9 

general and district headquarters are, so they just started every 10 

resource that I could possibly want or need my way. 11 

Q. Okay.  Did the DRE perform an evaluation on -- 12 

A. He did not, because I don't -- he did not see anything that 13 

he needed on driver impaired.  Now, I don't know exactly what he 14 

did, but I don't believe -- he didn't do a full DRE  15 

investigation -- 16 

Q. Okay. 17 

A. -- on him. 18 

Q. And was he able to obtain the driver's blood? 19 

A. Yes.  I believe the driver submitted to blood and urine, 20 

which we have, but he drove that, then, directly to the lab.  We 21 

already have the urine results back and the blood should be here 22 

today or tomorrow, hopefully. 23 

Q. Okay, perfect.  So this next question, it pertains to -- 24 

well, you answered pretty much of all of it, but what resources 25 
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did your department deploy?  And this is kind of -- you answered 1 

this one, so -- 2 

A. Well, we -- and, you know, also a little bit further down, we 3 

also -- we have our member assistance team that's kind of there to 4 

help the personnel, but they actually -- once we kind of got 5 

everything coming I needed that way, I had -- you know, I had the 6 

West Licking chief there and then representatives from the 7 

sheriff's department and we just kind of held that and decided 8 

that we were going to grab a church up the street to make -- that 9 

kind of was our impromptu command center, you know, we ran a lot 10 

of things out of there.  We basically called it our reunification 11 

center so we could start giving parents a location that was there 12 

off the freeway, away from the madness, so they could start, you 13 

know, getting their children. 14 

Q. Um-hum. 15 

A. And I sent my members assistance team there to start working 16 

on the needs of the children and any of my folks that needed -- 17 

and to also help with working on next-to-kin notification.  At 18 

that point, you know, we still only had three confirmed and didn't 19 

-- we weren't sure on the actual number that were involved because 20 

of the other people. 21 

Q. For the SUV that -- 22 

A. Yeah. 23 

Q. -- was later found?  Okay.  So it sounds like you had a 24 

command post, a project command post -- 25 
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A. Yes. 1 

Q. -- and in this command post you had, you know, EAP type 2 

assistance for -- 3 

A. Right, yes.  Yeah, we had the -- our Licking County emergency 4 

management agency team came out, they deployed, they got -- 5 

brought food and resources, we had first-aid, we made sure we had 6 

trap (ph.) points coming from all of our local departments. 7 

Q. Um-hum. 8 

A. So from OSP's point, we had our office of investigative 9 

services, so we had -- we had our investigators deployed to 10 

working with ODOT to get camera footage to local businesses right 11 

there in the area, to work on getting camera footage, to interview 12 

the drivers, working on camera footage from some of the other 13 

vehicles on scene, we had two tractor-trailers that were the first 14 

ones stopped prior to or right after the collision, that had 15 

video. 16 

Q. Okay. 17 

A. They were working on those things.  We had our office of 18 

personnel, which sent the MAT team, which was helping anybody that 19 

just needed to talk and they were mainly doing next-to-kin 20 

notifications and working with the schools to get in, and we 21 

actually had the superintendent and director of the schools on the 22 

scene and they were helping them cope with everything and trying 23 

to coach them on what to do and helping them in the situation. 24 

 We had our licensing and commercial standards there, they 25 
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were already starting to work on, you know, the motor carrier 1 

inspections of the two -- of the bus and the two commercials 2 

involved and getting all of the information processed.  I had my 3 

crash recon there and then, of course, they mapped the scene with 4 

a -- with a Total Station and a drone and then aviation came 5 

overhead and took photos. 6 

Q. Um-hum. 7 

A. We brought out our photography unit out of -- which I guess 8 

would be our research and development, so they could get, you 9 

know, more professional photos than our just normal in-car camera 10 

and such.  So I tapped into everything that we possibly had to 11 

get, the division had it there quickly, very quick, and like some 12 

of it, I had to -- I called for, but a lot of it was already 13 

coming or just through word of mouth, they were just -- 14 

you know, they just came regardless if I asked or not. 15 

Q. Okay, so a lot of direction from you as the commander and 16 

then a lot of self-initiation from -- 17 

A. Yes. 18 

Q. -- you know, troopers and stuff? 19 

A. Right.  And then, you know, of course, at this point I 20 

probably had -- I had four ranks above me, you know, so we had our 21 

staff lieutenant; our district captain; we had the captain of 22 

field operations; we had the major of field operations, who's the 23 

head; the major of investigations; we had a lieutenant colonel 24 

there, so they were all there, but they were helpful.  I still 25 
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continued to, I guess, "be the incident commander," but they were 1 

just asking what I needed or they were telling me they were doing 2 

this for me and I was like fantastic, and so it worked very well, 3 

it flowed well, I thought. 4 

Q. Okay, perfect.  I'm going to backtrack just a little bit. 5 

A. Um-hum. 6 

Q. So it sounds like an extensive rollout of resources.  Going 7 

back to -- from the moment the initial trooper called out -- you 8 

know, that there was a problem, as far as -- I know a lot of the  9 

-- you know, units self-initiated, you know, was fire rescue 10 

notified by you guys or -- 11 

A. Yeah, we asked for the fire department and I'm sure -- so how 12 

our 9-1-1 system works in our county, it -- all the 9-1-1 calls 13 

goes to the Licking County Sheriff's Office in their 9-1-1 center. 14 

Q. Okay. 15 

A. So they were, you know, getting multiple calls on it 16 

immediately, as it happened, so they had fire and -- fire and EMS 17 

already dispatched and from, I'm sure, the sheer scale of the 18 

phone calls, they started -- they started more than West Licking, 19 

so it was -- you know, they had Violet Township, which is just 20 

right next door in Fairfield County about, oh, probably five miles 21 

away and then a bunch of other agencies or fire departments out of 22 

Licking County for mutual aid response. 23 

Q. So fire rescue was notified, they responded, and you guys 24 

were en route, it sounds like the sheriff's -- 25 
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A. Yes. 1 

Q. -- LCSO was en route. 2 

A. Yes.  Eventually, the emergency management agency for Licking 3 

County made its way out there.  I believe we also had some -- 4 

probably through the EMA, but for the spilled fuel and everything 5 

out there for that kind of cleanup, working on that end, as well.  6 

And our largest wrecker company in the county, they heard it on 7 

the scanner and they just called us and said hey, we're coming 8 

that way, if you need to like, you know, because of rotation or 9 

whatever, send someone else, but they automatically responded, as 10 

well. 11 

Q. Very good.  And then as far as, you know, blocking traffic to 12 

prevent motorists from kind of entering a very fluid situation, a 13 

fire -- 14 

A. Yeah, our sheriff's office basically got the detours set up 15 

which, unfortunately, in that area, it's only a two-lane 16 

interstate freeway and we have lots of backup issues and have to 17 

close it fairly often, so we have U.S. 40, which is just to the 18 

north of that, so they immediately got the detours set up within 19 

minutes. 20 

Q. Um-hum. 21 

A. And then ODOT, the Ohio Department of Transportation, kind of 22 

came out and coordinated that with them and kind of took it over 23 

and they both kind of manned that during the investigation for us, 24 

so it was almost immediately. 25 
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Q. Okay, so almost immediately traffic was -- traffic control 1 

was performed -- 2 

A. Yes. 3 

Q. -- and rerouted -- 4 

A. Correct. 5 

Q. -- and kind of diverted. 6 

A. And then eventually, yeah, once we had a little bit more 7 

time, then we started working on getting all the -- you know, 8 

traffic that was stuck, letting all the commercial traffic back up 9 

and into the next crossover so they could, you know, proceed on, 10 

as well. 11 

Q. Okay, very good. 12 

A. And fortunately, we were very close to State Route 310, so we 13 

were able to close it right there, as well, so that was being 14 

close to an exit kind of helped some of that quick flow of traffic 15 

and getting things rerouted. 16 

Q. Very good.  As far as law enforcement, other than, you know, 17 

the LCSO, do you know of any other police agencies that responded 18 

for mutual aid? 19 

A. I know the Pataskala Police Department was there, they were 20 

helping close the road for me.  I know Gahanna was en route to 21 

some kind of firearm training in Zanesville and those were the 22 

three officers that you've already interviewed that were like 23 

first on scene.  Outside of that, I don't think we had -- I can 24 

check my notes, if you'd like, because I have -- on my phone, I 25 
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had every agency that was deployed. 1 

Q. Oh. 2 

A. So I can -- 3 

Q. That would be great. 4 

A. I believe I can find that fairly quick here for you 5 

Q. Sure.  Take your time, that would be very helpful. 6 

A. But I believe that might've been the only -- 7 

Q. Or if you wanted to exchange that after the interview -- 8 

A. Okay, yes. 9 

Q. -- yeah, that would be -- that would be helpful. 10 

A. But I believe that was every actual law enforcement 11 

department on the scene. 12 

 MR. ZEITLER:  Can you remind me for the lieutenant and I to 13 

exchange that? 14 

 MR. HUMM:  Yeah.  Was it the list that you gave the chair, 15 

that, you know, the -- 16 

 LT VOLLMER:  Yes, yes. 17 

 MR. HUMM:  Okay. 18 

 LT VOLLMER:  I believe you probably already have that, but I 19 

can pull that up -- 20 

 MR. HUMM:  Yeah, that's cool. 21 

 MR. ZEITLER:  We'll double-check and make sure we have it, 22 

you know, all the agencies that you have. 23 

 LT VOLLMER:  And I'm sure I could be missing one, we had just 24 

anything there that I could ever ask for under the sun on the 25 
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scene, that was there quickly.  So it was just -- that's the nice 1 

thing, you know, we're not -- almost anywhere you're going to go 2 

in Ohio, you're going to get more than you've ever asked for 3 

that's going to come to help. 4 

 MR. ZEITLER:  It sounds like an extensive response. 5 

 LT VOLLMER:  And not only that, then we also started just 6 

getting some of our community resources also, you know, we called 7 

the church and got that set up very quick between myself, the 8 

sheriff's office officers and then the fire department, and we 9 

also -- they had a COTA bus sent out, but we ended up using our -- 10 

we have the local school system that's just situated off on 310 11 

right there, as well, to help get some of their buses on board to 12 

help get rid of the -- get the kids off the scene and out of there 13 

and then we used some of their school police officers, as well, to 14 

come down and help us out, too.  South-Western City School was 15 

very helpful, as well. 16 

 BY MR. ZEITLER: 17 

Q. Okay.  You guys had an impromptu kind of command post, it 18 

sounds like. 19 

A. Yes. 20 

Q. And then after this incident kind of was under control and 21 

you had your investigative units, you know, performing their 22 

investigation, their recon and their investigative efforts, when 23 

everything was concluded, did your agency perform sort of a 24 

debriefing? 25 
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A. That -- we're having one today -- 1 

Q. Okay. 2 

A. -- for -- we're having, I guess, a community-wide one for all 3 

first responders, fire, law enforcement, EMA, EMS, anything like 4 

that, today. 5 

Q. Okay. 6 

A. So as one of the first, I'm sure, as of many, I'm sure we may 7 

have, you know, a localized OSP one only, as well, down the road, 8 

but today we're starting with a larger-scale one with all the 9 

first responders and everything. 10 

Q. Okay.  Do you know if this is something that's going to be 11 

just verbal or are they going to do like an after-actions report 12 

or -- 13 

A. I'm not real sure what they have planned.  I have just been 14 

so -- 15 

Q. Yeah. 16 

A. -- overwhelmed and busy that I don't know exactly what they 17 

have planned for today. 18 

Q. Understandable, yeah, it's been quite hectic, that's for 19 

sure. 20 

 MR. HUMM:  Is that in person or is that -- 21 

 LT VOLLMER:  Yeah, in person, it's going to be just held over 22 

here at The Ohio State University in Newark. 23 

 BY MR. ZEITLER: 24 

Q. And who organized that? 25 
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A. Basically, myself and then our -- I reached out to our human 1 

resources department and they -- and our MAT team and their 2 

coordinator kind of took care of it for me, they're helping to get 3 

a location, a place set up, and they took care of the rest for me. 4 

Q. All right.  Regarding this incident, did you guys face any 5 

difficulties or challenges when responding to this incident, like 6 

the obvious fire? 7 

A. No, just the fire, you know, severely complicated things, but 8 

I thought we had a very quick and prompt response and, you know, 9 

it wasn't a very large scene, so we didn't need to, you know, 10 

switch to like -- we didn't switch to an ICS or, you know, one of 11 

the radios, like XCOM channels that I talked about, because I was 12 

able just to basically walk, you know, 50 feet every which way and 13 

get -- find whoever I needed and, you know, ask them can you do 14 

this or what have you. 15 

Q. Okay, sounds good.  And any anomalies your department faced 16 

during this incident that you feel went particularly well? 17 

A. I'm just very proud of my agency, I thought we responded very 18 

quickly.  They gave me, again, every resource I could ever ask for 19 

under the sun and I barely had to ask for anything because it was 20 

already coming. 21 

Q. Um-hum. 22 

A. A very quick, prompt response, though.  You know, being just 23 

-- you know, it was an unfortunate circumstance, but one of the 24 

things, that we were just so close to Columbus where everything 25 
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was at, it was -- could be there within, you know, 15, 20 minutes, 1 

so it was -- I don't really have any complaints or anything.  I 2 

thought OSP and, just in general, fire and Licking County 3 

Sheriff's Office all did a great job.  I mean, there really 4 

couldn't have been a quicker response, it just -- you know, 5 

because we were all kind of just right there. 6 

Q. Um-hum.  And regarding mass casualty training, do you recall, 7 

you know, when the last time your agency has either trained in 8 

lineup or through any formal yearly in-service training where it's 9 

discussed? 10 

A. I don't recall, I know we have, but I could not tell you 11 

exactly the time or anything. 12 

Q. Okay.  So now we're going to get into questions pertaining 13 

to, you know, the scene and the motor coach.  So, you know, we're 14 

kind of done with the response and we'll get into questions 15 

regarding the motor coach evacuation, egress of the occupants, and 16 

I understand that as, you know, a lieutenant and the incident 17 

commander that, you know, you arrived on the scene after maybe the 18 

initial officers and deputies and troopers, so some of these 19 

questions you may or may not have answers to and that's perfectly 20 

okay to say, you know, I don't know or, you know, so-and-so would 21 

be a better person -- 22 

A. Right. 23 

Q. -- for that question.  Can you describe the conditions that 24 

your department observed when arriving at the crash scene? 25 
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A. Trooper Shawn Grim was the one that deployed from the other 1 

crash, so he was there almost immediately.  When he showed up, at 2 

that time the back of the bus was fully engulfed, as well as the 3 

tractor-trailer. 4 

 People were just -- there was mass chaos going, people were 5 

yelling we need the fire extinguishers, so he went to his trunk, 6 

grabbed his fire extinguisher, and the first thing he did was a 7 

Toyota Highlander driven by Mr. Wolverton, he was very close to 8 

that fire, so he had to try to tear the door off the hinge to -- 9 

you know, he had to pry it back and then he pulled  10 

Mr. Wolverton out of the vehicle and then asked two people to drag 11 

him a little bit further to safety. 12 

Q. Um-hum. 13 

A. Then he immediately grabbed his fire extinguisher and entered 14 

the bus.  At that point, everybody was off except the two that 15 

were already deceased and he worked his way all the way back to 16 

the bus as far as he could go and tried to extinguish some of the 17 

fire, trying to look for anybody and he was screaming and yelling 18 

for anybody, if they were on the bus, to come to him and at that 19 

point there wasn't. 20 

 He couldn't see the kids that were -- the flames were pretty 21 

bad at that point, he tried to use his fire extinguisher, and then 22 

he just quickly exited and started trying to check on our -- some 23 

of the -- there was just people laying everywhere on the ground 24 

and stuff, he checked on -- he quickly had a conversation with the 25 
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bus driver and got that he had two broken ankles and then moved to 1 

the next -- I think he actually talked to the at-fault commercial 2 

driver for a moment, too, quickly just checking on his needs for 3 

medical. 4 

Q. Um-hum. 5 

A. And then kind of somewhere in there, also, he's just like, 6 

you know, trying to -- give me a list of these kids, I got to make 7 

sure all the kids are off and trying to figure out, you know, if 8 

we were missing anybody and about that time, this is when fire and 9 

EMS had showed up on the scene and he's just kind of giving them 10 

direction, like, I got a guy with broken legs here and, you know, 11 

I need -- this guy's injured, this guy's injured and then, you 12 

know, they took care of the fire and everything. 13 

Q. Do you know the spelling of that trooper's last name? 14 

A. G-r-i-m.  His unit number is 8-9-8. 15 

Q. Okay. 16 

A. Shawn.  His middle name is D as in David. 17 

Q. We depart Ohio tonight, we'll back in a week, a week and a 18 

half.  Would it be possible to arrange for an interview -- 19 

A. Absolutely. 20 

Q. -- with the trooper?  That would be fantastic. 21 

A. And you also should have access to his body camera footage, 22 

that can kind of narrate it, as well, for you, as to what he did 23 

and everything.  I made sure I sent that to your IT person that 24 

came along, as well. 25 
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Q. Perfect, thank you.  Can you describe the traffic conditions 1 

that your department faced upon arrival at the crash scene?  What 2 

we're getting at is, was there any traffic backed up from that 3 

prior crash that was a mile -- 4 

A. Yeah, traffic was backed up, the road wasn't shut down, but 5 

traffic was just slowing because, again, they were probably -- 6 

everyone was, you know, moving to the right to respect law 7 

enforcement and EMS and like, you know, just being to the right, 8 

so it kind of went down to one lane and it was just -- it was at 9 

the kind of tail end of rush hour traffic and so it was backing 10 

up, significantly slowing.  It wasn't at a standstill, but it was 11 

slowing and, you know, people were slowing down. 12 

Q. Okay. 13 

 MR. HUMM:  Sorry.  So the crash that was a mile ahead, was 14 

there a lane closed because of that? 15 

 LT VOLLMER:  I don't believe so.  There may have been one 16 

lane, I can't answer it, I have not had time to look at that, if 17 

they had one lane closed, but I know for sure the roadway wasn't 18 

closed because we would've had to call our OSP hub so they can 19 

disseminate the information to whomever and check with ODOT and 20 

coordinate to watch the backup and everything. 21 

 MR. HUMM:  Thank you. 22 

 BY MR. ZEITLER: 23 

Q. And when OSP arrived, were there any fire rescue, EMS, 24 

besides Gahanna PD? 25 
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A. No, just the three officers from Gahanna and just  1 

passerby-ers or, you know, the Good Samaritans that were trying to 2 

help, but there was nobody else there yet. 3 

Q. Okay. 4 

A. I would assume it was they showed up after Trooper Grim, 5 

probably 2, 3 minutes after that. 6 

Q. I'm sorry? 7 

A. The EMS showed up probably -- or fire and EMS was like 2, 3 8 

minutes after Trooper Grim had arrived on the scene. 9 

Q. Okay.  So it sounds like Gahanna and then Trooper Grim and 10 

then fire rescue. 11 

A. Um-hum.  And then from there it just kind of was pouring in. 12 

Q. Yeah.  And do you know if all the surviving motor coach 13 

occupants were off of the motor coach when -- when Grim, Trooper 14 

Grim -- 15 

A. Yes, everybody was off, they -- including the one that did 16 

not make it, they were doing CPR on, he was off the bus, as well.  17 

The only two were the two casualties that were in the fire in the 18 

back that we couldn't get. 19 

Q. And I've gotten a chance to see some of the body cam footage 20 

from Trooper Grim.  It looks like he went on the motor coach -- 21 

A. Yes, he went as far back as he possibly could to where the 22 

flames prevented him from going any further with the fire. 23 

Q. This next question, a lot of this is answered by the body cam 24 

footage, did your department assist with evacuation of the motor 25 
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coach or other occupants in other vehicles? 1 

A. Yeah, Trooper Grim did drag Mr. Wolverton out of his car, 2 

forcibly, back to where any -- he pulled him out and then at that 3 

point there was just -- the bus was unoccupied but there was a 4 

few, like, Good Samaritans or possibly a teacher, I'm not -- there 5 

was a couple of their folks on there trying to help look to see 6 

that the bus had gotten everybody out.  And I know the commercial 7 

driver of the first commercial was out and then he pulled out  8 

Mr. Wolverton, everybody was off the bus and then, of course, the 9 

SUV was under and then the back commercial, somehow he had gotten 10 

out immediately and he was there, as well, outside. 11 

Q. Did any of the responding units make any observations, that 12 

you know of, about the condition or the demeanor of who you guys 13 

later identified as the truck driver? 14 

A. Trooper Grim, basically, you can just see the truck driver 15 

laying on the ground and just kind of had a quick like one, two-16 

second, "are you okay, what's wrong" kind of conversation, but 17 

nothing beyond that. 18 

Q. Okay.  No known conversations with -- 19 

A. No. 20 

Q. Okay. 21 

A. He might've asked one person, it could have been the bus 22 

driver, it could have -- it might have been Mr. Wolverton, there 23 

was a lot going on, but he asked like maybe one question about the 24 

crash real quick, even though it was just too much going on. 25 
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Q. Understand.  So it sounds like, you know, the trooper entered 1 

the motor coach.  Do you know -- well, actually, I'll get it from 2 

the body cam.  So I was just going to say if anyone was still 3 

inside, but you've answered that.  He needed to pull his fire 4 

extinguisher -- 5 

A. Um-hum. 6 

Q. -- it sounds like and then it sounds like he encountered 7 

smoke that challenged visibility and breathing. 8 

A. Yeah. 9 

Q. When your agency arrived, it sounds like everyone was off, 10 

everyone that survived was off the bus and there was no other 11 

evacuation, you know, of the motor coach passengers. 12 

A. Correct. 13 

Q. There's no observing people using emergency exits, window 14 

exits? 15 

A. When he first pulled up, he might have seen some people 16 

trying to break some windows and maybe one person -- I can't 17 

recall exactly, I'd have to review.  There might be one or two 18 

kids coming out real quick, but I think the vast majority just 19 

came out the front door. 20 

Q. Okay.  Were you or any of your coworkers or subordinates hurt 21 

or injured during this incident? 22 

A. No. 23 

Q. Do you know if any non-involved persons helping with 24 

evacuation were hurt or injured during this incident? 25 
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A. Not that I know of.  I know one gentleman that was helping do 1 

CPR and stuff, he was having a real rough time mentally and he had 2 

called us, so we made sure that we sent a MAT team member to go 3 

help him talk and stuff because he was having a real rough time.  4 

But outside of that, I don't know of anyone that was physically 5 

injured or hurt from any department. 6 

Q. Did you, you specifically, did you interview or overhear any 7 

of the involved persons, occupants -- 8 

A. No.  I did not interview or speak to any of the involved 9 

occupants. 10 

Q. Okay. 11 

A. Well, I take it -- I was mainly having conversations with two 12 

out of the three adult chaperones that were on the bus, but those 13 

were mainly are we sure all our kids are accounted for, you know, 14 

we're working on getting them out of here and those kind of 15 

things. 16 

Q. And it sounds like a very large response and a lot of very -- 17 

it was very tragic, a tragic situation.  You know, how are you 18 

holding up with everything? 19 

A. Oh, I'm doing better, for sure, but it's just kind of -- you 20 

know. 21 

Q. Is there any resources that we can put you in touch with? 22 

A. The Highway Patrol's already taking care of me, yeah, they're 23 

sending me to a PGIS class and then they'll have our debriefing 24 

and stuff, and the MAT team and stuff checked on me and my guys 25 
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quite a few times, so -- 1 

Q. Okay. 2 

A. -- we're being well taken care of. 3 

 MR. ZEITLER:  Very good.  John. 4 

 BY MR. HUMM: 5 

Q. I only have one question and that's I know there was a 6 

MedFlight team in the response, do you know, did they land at all 7 

and evacuate an occupant? 8 

A. I don't recall if they did. 9 

 MR. HUMM:  Okay. 10 

 MR. ZEITLER:  And then -- do you have anything else? 11 

 MR. HUMM:  No, that's it. 12 

 BY MR. ZEITLER: 13 

Q. Anything you'd like to add to this interview that we haven't 14 

kind of touched on? 15 

A. The only -- you know, like I had spoke to earlier about, I 16 

would just like to see a third lane on Interstate 70 added.  I'm 17 

not saying that would have prevented this crash but it would have, 18 

I think, improved the traffic flow and maybe this wouldn't have 19 

happened if we would've had three lanes. 20 

Q. Um-hum. 21 

A. And, you know, coming -- basically, we have four-ways in the 22 

city, I call them the 71 north and south and 70 east and west.  23 

Seventy west, 71 north and 71 south are all at least a minimum of 24 

three lanes leaving and entering the city of Columbus and 25 
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Interstate 70, on the east side there's only two lanes and we 1 

probably have the second largest population area of metropolitan 2 

Columbus that, you know, use that road for work, coming from, of 3 

course, here in Newark, Zanesville, Lancaster, and just the whole 4 

east side of Columbus and we're choked down to two lanes for -- 5 

you know, that would be my biggest -- engineering-wise, I'd like 6 

to see it resolved and fixed.  I think it could, you know, help in 7 

situations like this. 8 

 BY MR. HUMM: 9 

Q. Okay.  Can you tell us a little bit more about what you 10 

observed as far as the accidents and, you know, just give us an 11 

idea -- 12 

A. Yeah. 13 

Q. -- of how often? 14 

A. Yeah, like I talked about, you know, we have kind of U.S. 40 15 

runs parallel with 70 and we use it fairly often because we have 16 

70.  Basically, 70 from the 114, 113-114 where Fairfield, it comes 17 

out of Fairfield County into Licking County to -- which is -- 18 

basically, the city limits of Columbus ends about at 113, so 19 

basically, the city limits of Columbus all the way approximately 20 

to the 130, it's two lanes of -- and we have a large amount of 21 

commercial traffic. 22 

 And any time we have, you know, rain or snow or inclement 23 

weather, we often have, you know, a crash involving a commercial 24 

motor vehicle and it just shuts down the road and we frequently 25 
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have to, you know, have a detour set up and shut down the road 1 

often because it's only two lanes, it just doesn't give us that, 2 

you know, egress out to get traffic around or anything like that, 3 

we don't have a whole lot of room out there. 4 

Q. So you say it's not uncommon for an accident to happen in 5 

this location? 6 

A. Yes, we have lots of crashes there on that western corridor.  7 

Now, it doesn't always affect it where it shuts it down, but it 8 

backs up frequently and often especially during, you know, in the 9 

morning, everybody going west and in the afternoon everybody going 10 

east, it often backs up and -- just backs up naturally because of 11 

traffic, but when we have a crash involved that, you know, we have 12 

first responders at, it really backs up and slows down and then we 13 

-- I wouldn't say often, but it's frequent enough that we do have 14 

to close it probably, you know, five, six times a year because we 15 

just don't have enough room. 16 

Q. Okay, but how often would you say that -- just an estimation, 17 

if there's an accident and then during the process of clearing the 18 

scene, there's another accident behind them or another accident 19 

kind of in that location, like how often do you think you guys -- 20 

A. I'd say probably a couple times a month, it's frequent. 21 

 MR. HUMM:  Okay.  Yeah, that's good, thanks. 22 

 MR. ZEITLER:  Do you have any questions for myself or John? 23 

 LT VOLLMER:  I don't think so. 24 

 MR. ZEITLER:  Okay.  We'll go ahead and conclude the 25 
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interview, it's 10:13 a.m. by my watch. 1 

 (Whereupon, at 10:13 a.m., the interview concluded.) 2 
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