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Shawn,

I spoke to Mid State Systems about this and can offer this response:

Yes, we have made changes to our record keeping as well as some other
changes recommended by the agencies.  The changes include, among other
things:

Record Keeping:  We now keep records of any and all driver notices such as
inspections, traffic violations and/or outside communications in the individual
driver's file as well as a master of all such documents.  Drivers are interviewed,
coached, and informed of policy breach ramifications.   All is documented and
the driver signs and dates receipt of same.

Enhanced Driver Manual:  Drivers verify receipt of the manual.  All policies and
procedures reviewed.  Driver initials and dates receipt of each of the categories
in the manual.  

Annual Vehicle Inspections:  We now have three sets of eyes on annual
inspections that are coming due.  Whereas we had just one individual
responsible prior.

Driver Fitness:  Checks and balances to ensure requested MVRs are reviewed
no more than 15 days after driver’s required physical. Formerly, we requested
and reviewed once or twice per calendar year. 

In-Truck Technology: Installed onboard cameras.

Driver Safety Training: Stepped up Drivers Safety Meetings and Driver Safety
Training through the use of videos, periodic safety updates and company
related issues provided with the driver's pay envelope.

Please let me know if there is any additional information that we can provide.

Thanks,

Tim




