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UNITED STATES DEPARTMENT OF TRANSPORTATION

U.S. DOT#: 214896 Legal: MID STATE SYSTEMS INC Investigation Date:
MC/MX#: 153267 Operating (DBA): 01/31/2024
Investigation Type: Onsite Comprehensive Investigation Location of Investigation: Company principal place of business
(PPOB)
Extent of Operations: Entire Operation
Physical Address Mailing Address
9455 LANCASTER ROAD PO BOX 926
HEBRON, OH 43025 HEBRON, OH 43025
United States United States

Contact Information

Contact Name: LEE ZAZWORSKY
Email: [Jj @ midstatesystems.com

Phone: (740)928- ]  Cel: (I  Fax: (740)928-1125

Business and Financial

Business Type: Corporation

Name of Gross Revenue Provider: Sandy Erlenbach

Title of Gross Revenue Provider: Safety Director

Gross Revenue: $5,641,743.00  For Year Ending: 12/31/2022

Federal Tax 1D: [

Operation Classification and Type Cargo

Type of Operation: Non-HM Interstate Carrier, Non-HM Intrastate General Freight, Chemicals, Paper Products
Carrier, HM Interstate Carrier, HM Intrastate Carrier

Operation Classification
For-Hire Motor Carrier
Property
Hazardous Materials
Other Non-Hazardous Freight

Hazardous Materials

Which of the following hazardous materials requiring a Safety None
Permit does the company transport?

Does the company have a satisfactory security program in place as N/A
required in 49 CFR Part 385, Subpart E?

Is an HM Permit required by any State? No

Hazardous Materials Class 3 Flammable and Combustible Liquid = C, NB
Combustible Liquid (Refer to 49 CFR 173.20 (b)) = C, NB
Div 4.3 Dangerous When Wet Material = C, B
Class 8 Corrosive Material = C, NB
Class 9 Miscellaneous Hazardous Materials = C, NB
Elevated Temperature Material (Meets definition in 49CFR 171.8 for
an elevated temperature material) = C, B
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Hazardous Materials

Equipment Driver Information
Owned Term Leased Trip Leased Drivers
Straight Trucks 1 Intrastate Interstate
Truck Tractors 30 < 100 Miles 3
Trailers 57 >= 100 Miles 15
Power units used in the U.S.: 31 Average trip leased driver/month: 0
Percentage of time used in the U.S.: 100% Drivers with CDL: 18

Total Drivers: 18

Person(s) Interviewed

Name: LEE ZAZWORSKY Title: PRESIDENT
Name: SANDY ERLENBACH Title: SAFETY DIRECTOR
Questions

Questions about this report or the Federal Motor Carrier 200 N. High Street, Room 609

Safety or Hazardous Materials regulations may be Columbus, OH 43215
addressed to the Federal Motor Carrier Safety Phone: (614) 280-5657
Administration at: Fax: (614) 280-6875

This report will be used to assess your safety compliance.
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Violations

1. Primary: 391.51(b)(6) Violations
. _— . . - o Discovered
Failing to maintain medical examiner's certificate in driver's
qualification file. Fed State Total
Critical 3 3
At least 10% of the number checked had violations Checked

Fed State Total

5 5

Example/Notes:

Trip date: 10/03/2023 between Cape Coral, FL and Hebron, OH

The carrier failed to maintain a MVR that reflects the CDL driver's current medical
certification. The MVR dated 02/22/2023 shows the medical certificate expired 3/3/2023.

2. Primary: 396.17(a) Violations

. . . . . Discovered
Using a commercial motor vehicle not periodically inspected.

Critical

At least 10% of the number checked had violations

Fed State Total

2 2
Checked
Fed State Total

13 13

Example/Notes:

Unit 312
Trip date: 04/12/2023 between Nazareth, PA and Centerburg, OH

The carrier failed to complete a periodic inspection before using Unit 312 in interstate
commerce. There was a lapse between inspections from March 2023 and May 2023. The
previous inspection was dated 03/22.

3. Primary: 177.800(c)
Secondary: 172.704(c)(2)

Failing to provide recurrent training at least once every 3 years.

Example/Notes:

BASIC Impacted Rating Factor 2:
Driver Fitness Driver = Part 391

Drivers/Vehicles in Violation

Fed State Total
3 3
Checked

Fed State Total
5 5

BASIC Impacted Rating Factor 4:
Vehicle Maintenance Vehicle = Part 396

Drivers/Vehicles in Violation

Fed State Total
2 2
Checked

Fed State Total
13 13

Violations Discovered

Fed State Total
1 1
Checked

Fed State Total
5 5

Drivers/Vehicles in Violation
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_ Dispatcher

Date became hazmat employee: 5/31/2014
Trip date: 10/28/2023 between Hebron, OH and Longwood, FL
Shipping document number: 804671117

Carrier transported 6,986 Ibs. of corrosive solids and liquids and hypochlorite solutions.
Mr.-s last training was 10/5/2019.

4. Primary: 382.503

Allowing a driver to perform safety sensitive functions after engaging in conduct
prohibited by Subpart B, without being evaluated by a substance abuse professional, as
required by 49 CFR Part 382.605.

Example/Notes:

Driver with CDL number ending in-
Trip date: 10/30/2023 between Longwood, FL and Hebron, OH

Requirements not met: Driver has not been evaluated by a substance abuse professional
(SAP).

Prohibited conduct: tested positive on a random drug test in 2012. Mid State Systems Inc.

was the employer.

5. Primary: 395.3(a)(2)

Requiring or permitting a property-carrying commercial motor vehicle driver to drive after

the end of the 14th hour after coming on duty.

Example/Notes:

Trip date: 07/20/2023 between Lebanon, IN and North Prescott, WI
Ms.-drove 10 hours past the 14th hour since coming on duty on 7/19.

6. Primary: 395.3(a)(3)(i)

Requiring or permitting a property-carrying commercial motor vehicle driver to drive more Fed

than 11 hours.

Fed State Total
1 1
Checked

Fed State Total
5 5
Violations Discovered

Fed State Total
1 1
Checked

Fed State Total
5 5

Drivers/Vehicles in Violation

Fed State Total
1 1
Checked

Fed State Total
5 5
Violations Discovered

Fed State Total
3 3
Checked

Fed State Total
210 210

Drivers/Vehicles in Violation

Fed State Total
1 1
Checked

Fed State Total
7 7
Violations Discovered

State Total

1 1

Checked
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Example/Notes:

Trip date: 07/21/2023 between Becker, MN and Omaha, NE
07/20 - 21/2023 - Ms. |l drove 6 hours, 52 minutes.

7. Primary: 395.3(a)(3)(ii)

Requiring or permitting a property-carrying commercial motor vehicle driver to drive after
more than 8 hours driving have passed since the end of the driver's last on duty, off duty,
or sleeper berth period of at least 30 minutes.

Example/Notes:

Trip date: 07/13/2023 between Hebron, OH and Oak Creek, WI

Ms. |l ¢rove a property-carrying commercial motor vehicle more than 8 hours
since the end of the driver's last off duty or sleeper berth period of at least 30 minutes.

8. Primary: 395.8(e)(1)

Making, or permitting a driver to make, a false report regarding duty status

Example/Notes:

Trip Date: 09/25/2023 between Hebron, OH and Nazareth, PA
Mr.-logged off duty near Fort Indiantown Gap, PA, then improperly used personal

conveyance to move towards his destination near Bath, PA, which is 1 hour, 16 minutes or

74.2 miles away.

Fed State Total

210 210

Drivers/Vehicles in Violation

Fed State Total
1 1
Checked

Fed State Total
7 7

Violations Discovered

Fed State Total
1 1
Checked

Fed State Total
210 210

Drivers/Vehicles in Violation

Fed State Total
1 1
Checked

Fed State Total
7 7

Violations Discovered

Fed State Total
6 6
Checked

Fed State Total
210 210

Drivers/Vehicles in Violation

Fed State Total
1 1
Checked

Fed State Total

7 7
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9. Primary: 395.8(f)

Failing to require driver to prepare record of duty status in form and manner prescribed.

Example/Notes:

Trip date: 07/20/2023 between Lebanon, IN and North Prescott, WI

Ms.- did not list a shipping document number or name of shipper and
commodity.

Violations Discovered

Fed State Total
25 25
Checked

Fed State Total
210 210

Drivers/Vehicles in Violation

Fed State Total
2 2
Checked

Fed State Total
7 7

MID STATE SYSTEMS INC (U.S.DOT# 214896) - 2/7/2024 12:52:49 PM - Page 6



Safety Fitness Rating

Your proposed safety rating is: SATISFACTORY 0 UNSATISFACTORY rating factors and 2 or fewer CONDITIONAL rating factors.
Corrective actions must be taken for any violations (deficiencies) identified in this report. See below for more information.

RATING FACTORS

Factor 1: General = Parts 387 and 390
Factor 2: Driver = Parts 382, 383 and, 391
Factor 3: Operational = Parts 392 and 395

Factor 4: Vehicle = Parts 393 and 396
OOS Vehicles (CR): 0

Number of Vehicles Inspected (CR): 0
OOS Vehicles (MCMIS): 1

Number of Vehicles Inspected (MCMIS): 8
OOS Rate: 12.5%

Factor 5: Haz. Mat. = Parts 397, 171, 177 and, 180

Factor 6: Accident Factor = Recordable Rate
Total Miles Operated: 1,828,797

Recordable Accidents: 2

Recordable Accidents/Million Miles: 1.09

You must take corrective actions for any violations (deficiencies) identified in the Violations section of this report.

RATING

Satisfactory
Conditional
Satisfactory

Conditional

Satisfactory

Satisfactory

ACUTE
0
0

N/A

CRITICAL

0

N/A

DataQs: If you dispute the violations recorded in the Violations section of this investigation report, and the violations were not used in
the calculation of your safety rating, you may submit a Request for Data Review (RDR) through DataQs. The DataQs system is the method
to remove violations that did not affect your safety rating. DataQs is an online system that allows a motor carrier or driver to request and
track a review of Federal and State issued data that it believes to be incomplete or incorrect. To submit an RDR, go to

https://datags.fmcsa.dot.gov.
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Process Breakdown and Remedies

BASIC: Driver Fitness
Process Breakdown: Roles and Responsibilities

Mid-State Systems Inc. failed to run the CDLIS MVR for their CDL drivers to ensure they were physically qualified before operating a
commercial motor vehicle. A copy of the medical certificates were maintained past 15 days. It is important to ensure the driver's CDL
shows the current medical certification on the roadside.

Specific Recommended Remedies

To implement Safety Improvement Practices, the following list are recommended practices related to Roles and
Responsibilities:
1. Ensure that a CDLIS MVR is ran and maintained for all CDL drivers within 15 days of their submitting a renewed medical certificate
to the state licensing agency.

2. Define and document roles and responsibilities of managers and supervisors in providing training and maintaining qualifications for
all employees according to driver-fitness regulations and company policies and procedures.

Ensure that dispatchers and operation managers are responsible for ascertaining that drivers are qualified before authorizing runs.

4. Define and document roles and responsibilities of drivers, dispatchers, and other personnel according to driver fitness regulations
and company policies and procedures.

BASIC: Vehicle Maintenance
Process Breakdown: Monitoring and Tracking

Mid-State Systems Inc. failed to ensure commercial motor vehicles had a periodic DOT inspection before dispatching them. The carrier
must monitor and track renewal dates closely to prevent this from happening in the future.

Specific Recommended Remedies
To implement Safety Improvement Practices, the following list are recommended practices related to
Monitoring and Tracking:

1. Ensure that tractors and trailers have had a DOT inspection at least once every 12 months before using on a public highway.

2. Check all inspections and relevant records, such as Driver Vehicle Inspection Records (DVIRs), pre-trip and annual inspections, and
maintenance and repair records, to ensure that company inspection, repairing, and maintenance policies and procedures are
adhered to and properly documented.

BASIC: Crash Indicator
Process Breakdown: Training and Communication

Mid-State Systems Inc. unfortunately was involved in a fatal crash. It is recommended that the carrier conduct regular safety meetings,
provide defensive driver and other refresher training and communicate with drivers daily to check their wellness and ability to drive
safely.
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Specific Recommended Remedies

To implement Safety Improvement Practices, the following list are recommended practices related to Training
and Communication:

1.

Communicate expectations for adhering to safe driving regulations and company policies and procedures to all staff, and provide
new hire and refresher training and company communication channels to support meeting those expectations.

Implement a training/testing program that includes hands-on demonstrations of safe driving with a focus on defensive driving skills
and techniques and crash avoidance. Create opportunities for individual instruction and coaching as appropriate.

Reinforce training by developing job aids and/or establishing communication channels for all staff.

Ensure that managers and supervisors regularly communicate with their drivers and demonstrate their commitment to the
management of safety and safe driving, in particular.

Ensure that drivers of HAZMAT loads are trained in special vehicle-handling characteristics, including the high center of gravity; fluid
load subject to surge and the effects of the surge on braking; differences in stability among baffled, unbaffled, and
multicompartment tanks; and the effects of partial loads on vehicle stability.

BASIC: Controlled Substances/Alcohol
Process Breakdown: Policies and Procedures

Mid-State Systems Inc. failed to complete the return-to-duty process for a driver after engaging in conduct prohibited by Subpart B. The
carrier must establish a policy and procedure for ensuring each step of this process is completed before using the driver to perform
safety-sensitive functions.

Specific Recommended Remedies

To implement Safety Improvement Practices, the following list are recommended practices related to Policies
and Procedures:

1.

Establish a process to ensure that drivers who are randomly tested can be immediately removed if they are found to be positive and
that they do not return to safety-sensitive duties until they have complied with the "return-to-duty" process.

Establish written policies and procedures that promote, verify, and enforce adherence to all controlled-substance and alcohol rules
and regulations. Procedures should be tailored to company operations and should provide specific checks and guidelines for
interacting with a consortium, if applicable.
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Recommendations

1.

Notice of Claim Violations

PLEASE NOTE: The violations discovered during this compliance review may affect the civil penalty proposed in any subsequent
Notice of Claim. In addition, your history of prior violations of the Federal Motor Carrier Safety Regulations, Federal Hazardous
Material Regulations, or the Federal Motor Carrier Commercial Regulations may also affect the civil penalty proposed in any
subsequent Notice of Claim. Receipt of this report acknowledges your understanding that the violations discovered by the FMCSA
during this review may be used to calculate any civil penalty proposed as a result of this review.

Attached to this report is Table 1, which identifies all the documented violations which were discovered during the course of this
review.

Acute and Critical Violations

Acute and/or Critical violations were recorded on this investigation report. These violations will impact your safety record.

NOTICE: A pattern and/or repeated violations of the same or related acute or critical regulations (violations of the same Part in Title
49, Code of Federal Regulations) will cause the maximum penalties allowed by law to be assessed under Section 222 of the Motor
Carrier Safety Improvement Act of 1999 (MCSIA). A pattern of violations means two or more violations of acute and/or critical
regulations in three or more Parts of Title 49, Code of Federal Regulations discovered during any eligible investigation. Repeated
violations means violation(s) of an acute regulation of the same Part of Title 49, Code of Federal Regulations discovered in an
investigation after one or more closed enforcement actions within a six-year period and/or violation(s) of a critical regulation in the
same Part of Title 49, Code of Federal Regulations discovered in an investigation after two or more closed enforcement actions
within a six-year period.

Carrier Crashes

The Division Administrator/State Director will continue to consider preventability when a motor carrier contests a proposed safety
fitness rating. The motor carrier may deem that the recordable accident rate is not a fair means of evaluating its accident factor
(Factor 6) on the CR report. If so, the motor carrier must submit the compelling evidence within seven calendar days if the proposed
rating is Unsatisfactory and 10 calendar days if the proposed rating is Conditional to:

Stephen McCormick

Federal Motor Carrier Safety Administration

200 N. High Street, Room 609

Columbus, OH 43215

Compelling evidence must be limited to official police accident reports and official insurance accident investigation reports.

Additional Information
Please visit the CSA outreach site for additional guidance: https://csa.fmcsa.dot.gov.

For all investigations

Understand Why Compliance Saves Time and Money: Compliance with FMCSRs will not only save lives, but also saves your business
time and money. Tracking how much your business spends on non-compliance activities can help you understand the many
benefits of compliance to your business and why safety is good business.

Document and Follow Through on Action Plans: Document and follow through on action plans to ensure the actions you are
taking are creating improvement in safety management and compliance.

NOTICE: A pattern and/or repeated violations of the same or related acute or critical regulations (violations of the same Part in
Title 49, Code of Federal Regulations) will cause the maximum penalties allowed by law to be assessed under Section 222 of the
Motor Carrier Safety Improvement Act of 1999 (MCSIA). A pattern of violations means two or more violations of acute and/or
critical regulations in three or more Parts of Title 49, Code of Federal Regulations discovered during any eligible investigation.
Repeated violations means violation(s) of an acute regulation of the same Part of Title 49, Code of Federal Regulations discovered in
an investigation after one or more closed enforcement actions within a six year period and/or violation(s) of a critical regulation in
the same Part of Title 49, Code of Federal Regulations discovered in an investigation after two or more closed enforcement actions
within a six year period.

NOTICE: 49 CFR Part 391.23 requires prospective employers to, at a minimum, investigate a driver s employment information,
crash record, and alcohol and controlled substances history from all employers the driver worked for within the previous 3 years.

The Pre-Employment Screening Program (PSP) is a screening tool that assists motor carriers in investigating crash history and
roadside safety performance of prospective drivers. The PSP allows motor carriers to purchase 5 years of crash data and 3 years of
roadside inspection data from the Federal Motor Carrier Safety Administration s
(FMCSA) Motor Carrier Management Information System (MCMIS). Records are available 24 hours a day via Web request. Motor
carriers should visit the following website for more information:
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http://www.psp.fmcsa.dot.gov/Pages/default.aspx

All motor carriers and truck drivers are needed to fight against terrorism and hijacking. You could be a target. Protect yourself,
your trucks, your cargo, and your facilities. If you see an incident in Ohio the Ohio State Highway Patrol can be directly reached at
#677 (non-emergency number) or 911 for the nearest police department. Discuss with your employees/drivers the "Security
Measures for Truck Drivers and Companies" which are available online.
Carriers should visit the following website for more information:
http://www.fmcsa.dot.gov/documents/Hijacking-Brochure.pdf

Compass Portal Company Access Account
COMPASS PORTAL COMPANY ACCESS ACCOUNT

https://portal.fmcsa.dot.gov
Company access accounts are available to the following types of users:

1. Carriers with a USDOT Number
2. Carrier employees or other professionals (e.g. freight-forwarders, insurance companies, etc.) who need access to carrier
information. Note: You must know the carrier's USDOT Number.

In order to set up an account, you must know the user account type that you are requesting:

1. Company Official Account - A person who will have full access to company information, and the ability and responsibility of
approving and managing account requests from Company Employees. Note: There will be only one Company Official for each
USDOT#. To request a Company Official user account, you must have the PIN associated with your USDOT#. If you do not have a
PIN, or do not know your PIN, go to the USDOT PIN Request.

2. Access Company Information Account - A person who needs access to limited company information, but is not responsible for
managing accounts or other users.

Supporting documents

Supporting documents are the records of the motor carrier which are maintained in the ordinary course of business and may be
used by the motor carrier to verify the information recorded on the driver's record of duty status.
Effective 12/19/2008, the FMCSA formally adopted a policy of including GPS and other advanced technology records as supporting
documents (see Federal Register Vol. 73 No. 224, 11/19/2008). Failure to maintain such
records for six months as required will result in your company being cited and/or penalized for failure to maintain supporting
documents.
Other examples of supporting documents you should maintain are: Bills of lading, GPS tracking information, vehicle position
reports, carrier pros, freight bills, dispatch records, driver call-in records, gate record receipts, weight/scale tickets, fuel receipts, fuel
billing statements, toll receipts, international registration plan receipts, international fuel tax agreement receipts, trip permits, port
of entry receipts, cash advance receipts, delivery receipts, lumper receipts, interchange and inspection reports, lessor settlement
sheets, over/short and damage reports, agricultural inspection
reports, CVSA reports, accident reports, telephone billing statements, credit card receipts, driver fax reports, on-board computer
reports, border crossing reports, custom declarations, traffic citations, overweight/oversize reports and citations, and/or other
documents directly related to the motor carrier's operation, which are retained by the motor carrier in connection with the
operation of its transportation business. Supporting documents may include other documents which the motor carrier maintains
and can be used to verify information on the driver's records of duty status. If these records are maintained at locations other than
the principal place of business, but are not used by the motor carrier for verification purposes, they must be forwarded to the
principal place of business upon a request by an authorized representative of the FMCSA or State official within 2 business days.

COVID-19

The President has declared an Emergency Declaration in response to the Coronavirus Disease 2019 (COVID-19) outbreak. Motor
carriers and drivers providing direct assistance in support of relief efforts related to the COVID-19 outbreaks are granted emergency
relief from Parts 390-399. Direct assistance means transportation and other relief services for the immediate restoration of essential
services (such as medical care) or essential supplies (such as food and fuel). Direct assistance does not include routine deliveries,
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10.

11.

12.

13.

14.

15.

16.

17.

18.

pre-scheduled loads, or mixed loads with a small quantity of qualifying emergency relief added to obtain the benefits of this
emergency declaration. Direct assistance terminates once the emergency relief efforts are completed, a driver is dispatched to
another location not related to direct assistance, or a driver is fatigued and needs immediate rest. Driver transporting property must
obtain at least 10 hours off-duty rest upon completion of the direct assistance. For more information:
https://www.fmcsa.dot.gov/emergency/expanded-emergency-declaration-under-49-cfr-ss-39023-no-2020-002-relating-covid-19

In response to the COVID-19 outbreak the FMCSA Ohio Division Office is closed to the public until further notice. All employees are
currently teleworking and cannot receive mail sent to the division office. To submit paperwork to the Ohio Division Office please
email mcohoff@dot.gov or fax (614) 280-6875. A representative from the Ohio Division Office may be reached at (614) 280-5657.

Your Safety Journey video

Unsafe driving can result in commercial vehicle crashes, and driver violations being cited during roadside inspections. Both crashes
and violations can have a negative impact on a motor carrier s Safety Measurement System (SMS) scores. In an effort to assist
motor carriers in reducing unsafe driving behaviors and creating a culture of safety, FMCSA has created a short video that can be
found at the following web link: https://www.fmcsa.dot.gov/safety/carrier-safety/saferdriving

Conduct periodic internal reviews. (non-HM)
Conduct periodic internal reviews of your driver qualification, hours of service control, maintenance, accident analysis/reporting,
training, and other safety systems to ensure continued compliance with the FMCSR.

Employers are responsible for the compliance of 49 CFR Part 40.
Employers are responsible for their officers', employees', agents’, consortia, and/or contractors' compliance with the requirements
of 49 CFR Parts 40 and 382.

Drivers may not drive interstate unless they have had a physical.
Do not allow drivers to drive interstate unless they have been physically re-examined each 24 months.

Ensure that all drivers’ logs are accurate.

Ensure that all drivers' records of duty status (logs) are accurate. Check them against "supporting documents” to verify accuracy.
Prohibit falsification of logs by any driver. Review the rules on supporting documents. Take appropriate action against drivers who
falsify logs.

Ensure that inspections are done at proper intervals.

Ensure that the persons or entities that perform preventative maintenance inspections on your equipment are abiding by agreed
time or mileage intervals. Ensure that records are kept of such periodic preventative maintenance inspections. Take corrective
action, if schedules are not being adhered to.

Guide to understanding Federal safety regulations is available at website
FMCSA's "MOTOR CARRIER SAFETY PLANNER" is a free online guide with forms and documents that can help you better
understand and comply with safety regulations. Check: https://csa.fmcsa.dot.gov/safetyplanner

HM Training

Ensure all employees involved in handling hazardous materials shipments are properly trained and familiar with the regulations
applicable to their jobs in the hazardous materials transportation system. Also ensure all employees undergo recurrent HM training
every three years as required. If within 30 days HM training can not take place for all employees identified as having training
deficiencies cease using these employees until such time as their HM training can take place

Return to Duty Process

Do not allow a driver who has engaged in conduct prohibited by 49 CFR Part 382 to perform safety-sensitive functions until he/she
has met with a SAP, been evaluated by a SAP, has completed the training/treatment recommended by the SAP AND has been
subject to a return-to-duty alcohol test with a result indicating an alcohol concentration of less than 0.02 and/or a return to duty
controlled substances test with a negative result.

A driver that returns to duty after completing the return to duty process must have a follow up testing plan indicating a minimum of
SIX unannounced follow up tests within the first twelve months.

MCS-150 biennial updates
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19.

Is Your Registration Information Current?

FMCSA requires carriers to update their registration data via a MCS-150 form every 24 months. Please review, verify and update
your contact information, Vehicle Miles Travelled (VMT) and Power Unit (PU) data to ensure that it is current and accurate, since it is
used in the new Carrier Safety Measurement System. You should access the system, review all the information and press the submit
button. Once you've done this, the system will record that you've reviewed the information and you will be in compliance with the
biennial update requirement.

https://li-public.fmcsa.dot.gov/LIVIEW/PKG_REGISTRATION .prc_option

ELD required

Electronic Logging Devices (ELDs) are required as of December 17, 2019. They must be self-certified, registered with FMCSA, and
operated in ELD mode (not AOBRD or manual mode). Ensure drivers are trained to properly use ELDs including using the device in
ELD mode, logging in under their name, not driving while logged out or while the unit is turned off, not tampering or unplugging
the device, not misusing personal conveyance, and not performing work while logged off-duty. You must supervise dispatchers and
safety compliance staff to ensure they are not making unauthorized edits, instructing drivers to violate HOS regulations, or coercing
drivers to operate while fatigued. If an ELD malfunctions drivers must notify you in writing within 24 hours. You have 8 days to
repair the ELD. If further time is needed you may request an extension by contacting the FMCSA Ohio Division at (614) 280-5657.
Extensions may be granted in extenuating circumstances, e.g. replacement ELDs on back-order, ELD vendor requesting more time
for repair, etc.
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Table 1: Violations Discovered During Review/Inspection

Violation Date Identifying Information Description

382.503 - Driver not eval. after doing activity prohibited by subpart B (carrier)

1 10/30/2023 Driver: CDL# ending in- has not been evaluated by SAP

395.3(a)(2) - Req./perm. property CMV driver to drive after 14 hours on duty

1 07/19/2023 ] drove 46 min. over
2 07/20/2023 _ drove 10 hours over
3 07/21/2023 ] drove 6 hr. 52 min. over

395.3(a)(3)(ii) - Requiring or permitting CMV driver to drive without 30 minute break.

1 07/13/2023 no 30-min. break

395.3(a)(3)(i) - Requiring or permitting property CMV driver to drive more than 11 hours.

1 07/21/2023 11-hr. violation

395.8(e)(1) - False reports of records of duty status

1 09/06/2023 _ improper PC

2 09/12/2023 I improper PC

3 09/14/2023 I improper PC

4 09/15/2023 _ improper PC

5 09/25/2023 I improper PC

6 09/29/2023 I improper PC
391.51(b)(6) - No medical certificate in qual. file

1 10/03/2023 Driver: ||| CDLIS MVR outdated

2 07/25/2023 Driver: ||| CDLIS MVR outdated

3 10/15/2023 Driver: || CDLIS MVR outdated
396.17(a) - Using a CMV not periodically inspected

1 04/12/2023 Equipment: Unit 312 lapse in annual inspection
2 02/10/2023 Equipment: Unit 317 lapse in annual inspection
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Safety Investigator Narrative

Investigators who contributed to the review:

Name Title Inspector ID (e.g., Sl Code)

ANA CURRY Primary SI Us1619

Investigation Scope

Start Date: 11/17/2023

Investigation Type: Onsite Investigation, Comprehensive
Reason(s) for Investigation: Risk, Significant Crash
Comments

General comments:

Mid-State Systems Inc. was assigned 11/14/2023 as an on-site comprehensive investigation due to a significant crash and the
Hours-of-Service (HOS) Compliance BASIC at alert (63%). No controlled substances or hazardous materials supplemental reviews were
assigned. There were no complaints and no red flag drivers. The HOS Compliance BASIC percentage fell below the intervention threshold
in December. A post-crash inquiry was initiated on 11/15/2023.

Company Information

Company Owners and Partners/Officers/Members of the Company

Name Title In Charge of Safety Received Report? Present for Close-Out?
Management?

] SECRETARY No No No

LEE ZAZWORSKY PRESIDENT No Yes No

SANDY ERLENBACH SAFETY DIRECTOR Yes Yes Yes

Comments

General comments:

_ monitors records of duty status (RODS).

I - vided hazmat training records and shipping papers and the driver's manual.

Lee Zazworsky also owns two other companies: Maplewood Leasing LLC and 9455 Lancaster Rd. LLC

Business Information And Finance

The financial condition of the subject, focusing on any information that impacts the carrier's safety, is as follows: (The objective is to
gather information to support making safety assessments determining if the carrier is reincarnated)

Mid State Systems Inc.'s financial condition is stable and invoices are paid in a timely manner.

The carrier's major assets such as buildings, land, airplanes, other companies, etc. are:
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Mid State Systems Inc. owns two vehicles: a 2015 Jeep and a utility/yard truck. Affiliated companies are Maplewood Leasing LLC and
9455 Lancaster Rd. LLC.

Description of the carrier’s business process model:

Mid State Systems Inc. is an authorized for-hire, truckload motor carrier that has contracts to haul intrastate and interstate freight
throughout the midwest.

Major impacts to the business that affected the financial condition were:

Other than the slow economy, there have been no major impacts to the business that affected the financial condition.

The following details describe the nature of the business and how it is structured. This includes a description of the business profit
model, such as how the carrier makes money, what is acceptable profit, how the carrier makes up for losses, etc.:

The company's aim is to generate more revenue than expenses. Profit margins are highly subject to the economic times and rates that
are mostly dictated by the major carriers and large brokerages that operate within the trucking industry.

General comments:

The gross revenue was determined by totaling the monies generated by freight charges from both interstate and intrastate freight. It also
includes charges from other sources of revenue such as trailer rentals and shuttle charges from freight moved between customer
facilities. Any check received with Mid State Systems Inc.'s name, tax refunds, return of parts, etc., is deposited into the Mid State account
as revenue.

The information in this section was provided by Lee Zazworsky, President, on 12/22/2023.

Operations & Cargo Classification

Hazardous Materials

Does the motor carrier transport placardable quantities of Hazardous Materials? Yes

How are the placarded quantities transported? Both

Is the motor carrier required to have a Hazardous Material Safety Permit under FMCSA regulations? No
Does the motor carrier have a Hazardous Material registration as required by PHMSA? Yes

PHMSA Registration Number: 050923550074FG

PHMSA Registration Expiration Date: 6/30/2025

FMCSA HMSP Number:

FMCSA HMSP Expiration Date:

General comments:

Retrieved the current Hazardous Materials Certificate of Registration, effective 7/1/2023, from www. phmsa dot.gov
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Driver/Vehicle Information

General comments:

The total annual fleet miles were calculated through the company's computerized operating system which tracks all truck movements
and calculates the miles, loaded and unloaded. The fleet miles were provided by Sandy Erlenbach, Safety Director, on 11/17/2023.

Compliance History

Prior Investigations

Date Type Reasons for Proposed Rating Rating Date Rating
Investigation

07/15/1988 Compliance Review

11/29/1989 Compliance Review Satisfactory

02/14/1995 Compliance Review Conditional 02/16/1995 Conditional

06/28/1996 Compliance Review Satisfactory 06/28/1996 Satisfactory

02/14/2012 Non-Ratable Review

05/08/2014 Non-Ratable Review

03/11/2022 Non-Ratable Review Risk Not Rated

Safety Audits

No Safety Audits

Closed Enforcement Cases

Closed Date Type Case Number Violations
04/18/1995 NOC OH-1995-0018-US0586 395.8(e)
Comments

All recurring violations discovered during prior investigations were:

There was one recurring violation discovered during the 2/14/2012 investigation for making, or permitting a driver to make, a false
report regarding duty status.

Techniques used in discovering violations for use in subsequent investigations were:

Standard techniques, including CAIR, were used in conjunction with eFOTM guidance to identify violations during this investigation.

Authority & Insurance

Does the motor carrier have the appropriate type of authority? Yes
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Explanation of any authority lapses or revocations:

Motor property common carrier granted 8/2/1991 and contract carrier granted 6/8/1987. No lapses or revocations.

Does the motor carrier have the appropriate level of insurance? Yes
What is the amount noted on the MCS 90 or MCS 90B if applicable? $1,000,000

Explanation of any insurance lapses:

Auto Owners Insurance Company, policy# 50-776630-00, effective 7/1/2023. No lapses.

CDLIS (Driver's License Check)
Was a CDLIS check conducted? Yes
List of drivers for which a CDLIS check was performed:

Name Date of Birth License Information Phone Employment Dates

_ - State: OH 4/6/2010-Present
Number:_

Has CDL: Yes

Notes: 7/19/23 crash

s ] State: OH 0- 7/23/2018-Present
Number [N

Has CDL: Yes

_ - State: OH 8/1/2014-Present
Number: [N

Has CDL: Yes

_ - State: OH 4/12/2021-Present
Number:-

Has CDL: Yes

Notes: 10/4/23 - no shipping papers

_ - State: OH 12/23/2013-Present
Number:-

Has CDL: Yes

Notes: 10/11/23 crash

] State: OH 5/24/2023-Present
Number: -

Has CDL: Yes

Notes: 8/14/23 - missing placard

_ - State: FL 7/22/2019-Present

Number:
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Name

General comments:

Date of Birth

License Information Phone

Has CDL: Yes

State: OH

Number: |||

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

State: OH

Number: |||

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

State: OH

Number_

Has CDL: Yes

Notes: Substitute for ||| |-

State: OH 0-

Number: ||| |

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

Notes: 11/14/23 - fatal crash

State: OH

Number:-

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

Notes: selected as a recent hire

Employment Dates

1/13/2019-Present

3/9/1989-Present

6/26/2013-Present

9/21/2023-Present

3/1/2021-Present

10/9/1996-Present

3/2/2021-Present

1/3/2023-Present

6/2/2020-Present

7/15/2016-Present

1/16/2023-Present
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License Status

Licensed

Licensed

Licensed

Licensed

Eligible

Licensed

Licensed

Licensed

Licensed

Licensed

Licensed



The carrier currently employs 18 CDL drivers as of the start of this investgation.
_ has been off on worker's compensation since 5/6/2023.

MVR was requested to check for HM endorsement. An MVR dated 9/21/2023 was provided which showed the same
information as the CDLIS record, tank vehicle endorsement only. Sandy and Lee stated he just started and had been hauling plastics and
running shuttles between warehouses only, no hazardous materials. The plan was to eventually have him get a hazmat endorsement, but
he recently quit.

_ not a hazmat driver as stated by Sandy via email.

Pre-Investigation Narrative

Carrier Operations Description

General overview of the carrier’'s safety operation, including the personnel responsible for safety management:

Mid State Systems Inc. does its best to meet its safety obligations. Sandy Erlenbach is responsible for safety management. She has been
employed as the Safety Director for over 25 years. John Lynch is the head mechanic and is responsible for maintenance and repairs. John
has been employed with Mid State for over 20 years. Bill McLeish is the head dispatcher.

The approximate length of time the carrier/shipper has been in business is:

The carrier has been in business for 43 years.

Description of the company location and the principal place of business, maintenance facilities, etc. (including the extent and nature of
any divisions or business locations of the company):

The company location and the principal place of business is located at 9455 Lancaster Rd., Hebron, Ohio. It consists of 13 acres, a 10,000
square feet maintenance garage, and 2,000 square feet of office space. The trucks and trailers are parked at this location.

Explanation of interstate versus intrastate operations:

The carrier shuttles loads between warehouses locally.

Significant findings regarding accuracy of registration data (MCS-150 data), including an explanation of the source(s) of information used
to evaluate the accuracy of the information, are:

The most recent MCS-150 data was updated on 06/12/2023 by Sandy Erlenbach, Safety Director. There were no significant findings
regarding accuracy of registration data.

Was the motor carrier involved in emergency relief efforts? No

The motor carrier's exemptions (e.g. 395, MAP 21, utility service vehicle) were:

Part 395 short-haul exemption
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Affiliation or Reincarnation
Date New Applicant Screening (NAS) was run: 11/15/2023

Description of potential affiliated and reincarnated carrier(s), and the method by which they were determined not to be

affiliated/reincarnated carrier(s):

N/A

Requested Documents

List of documents requested including the date requested

Description

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
Maintenance
Files for the
previous 12
month period

Vehicle
registration

Vehicle
registration

Vehicle
Maintenance
Files for the
previous 12
month period

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
registration

ACE Status

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents
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Subject

Crash:

Driver:

Equipment: 6189
(1S12E953X8E518725,
OH-TQP7987)

Crash:

Driver:

Equipment: 6189
(1S12E953X8E518725,
OH-TQP7987)

Crash:

Driver:

Equipment: 6189
(1S12E953X8E518725,
OH-TQP7987)

Crash:

Driver:

Equipment: 310
(3AKJGLD59GSGY4689,
OH-PWL8990)

Crash:

Driver:

Equipment: 310
(3AKJGLD59GSGY4689,
OH-PWL8990)

Crash:

Driver:

Equipment: 310
(3AKJGLD59GSGY4689,
OH-PWL8990)

Crash:

Driver:

Date Date
Requested Produced

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

Produced By Reviewe BASICs

0

0

0

0

0

0

0

dto
meet
sample

No

No

No

No

No

No

No

Carrier
Name

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489
6



Description

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
Maintenance
Files for the
previous 12
month period

Vehicle
registration

Vehicle
Maintenance
Files for the
previous 12
month period

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
Maintenance
Files for the
previous 12
month period

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
registration

ACE Status

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Subject

Equipment: 312
(3AKJGLDROHSJJ9717,
OH-PWV2535)

Crash:

Driver:

Equipment: 312
(3AKJGLDROHSJI9717,
OH-PWV2535)

Crash:

Driver:

Equipment: 312
(3AKJGLDROHSJI9717,
OH-PWV2535)

Crash:

Driver:

Equipment: 322

(3AKJHHDRONSNG1043

, OH-PWU7512)
Crash:

Driver:

Equipment: 322

(3AKJHHDRONSNG1043

, OH-PWU7512)
Crash:

Driver:

Equipment: 322

(3AKJHHDRONSNG1043

, OH-PWU7512)
Crash:

Driver:

Equipment: 315
(3AKJHHDR4KSKJ3441,
OH-PWK2111)

Crash:

Driver:

Equipment: 315
(3AKJHHDR4KSKJ3441,
OH-PWK2111)

Crash:

Driver:

Equipment: 315

Date Date
Requested Produced

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

Produced By Reviewe BASICs

0

0

0

0

0

0

0

0

d to
meet
sample

No

No

No

No

No

No

No

No

Vehicle
Maintenanc
e
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Carrier
Name

SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489

21489



Description

Shipping papers

Post-Accident
Drug Test
Results

Police Accident
Reports

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
Maintenance
Files for the
previous 12
month period

Vehicle
registration

Vehicle

ACE Status

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting

Subject

(3AKJHHDRA4KSKJ3441,
OH-PWK2111)

Crash: OH0235213279
11/14/2023

Driver: -

Equipment: 315
(3AKJHHDR4KSKJ3441,
OH-PWK2111)

Crash: OH0235213279
11/14/2023

Equipment: 315
(3AKJHHDR4KSKJ3441,
OH-PWK2111)

Crash: OH0235213279
11/14/2023

Equipment: 315
(3AKJHHDR4KSKJ3441,
OH-PWK2111)

Crash:

Driver:

Equipment: 297
(3HSDJAPR3DN359243,
OH-PVX9930)

Crash:

Driver:

Equipment: 297
(3HSDJAPR3DN359243,
OH-PVX9930)

Crash:

Driver:

Equipment: 297
(3HSDJAPR3DN359243,
OH-PVX9930)

Crash:

Date Date
Requested Produced

12/5/2023 12/6/2023

12/5/2023 12/6/2023

12/5/2023 12/6/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

Produced By Reviewe BASICs
dto
meet
sample

Motor Carrier No

0

Motor Carrier No

0

Motor Carrier No Crash
0 Indicator

0 No
0 No
0 No
0 No
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Carrier
Name

SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489



Description

registration

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
Maintenance
Files for the
previous 12
month period

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
Maintenance
Files for the
previous 12
month period

Vehicle
registration

Driver
qualification
(DQ) files

Driver
qualification
(DQ) files

ACE Status

Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Subject

Driver:

Equipment: 304
(3HSDJAPR4FN719476,
OH-PVH7293)

Crash:

Driver:

Equipment: 304
(3HSDJAPR4FN719476,
OH-PVH7293)

Crash:

Driver:

Equipment: 304
(3HSDJAPR4FN719476,
OH-PVH7293)

Crash:

Driver:

Equipment: 320
(3HSDZTZR1LN856954,
OH-PWP7146)

Crash:

Driver:

Equipment: 320
(3HSDZTZR1LN856954,
OH-PWP7146)

Crash:

Driver:

Equipment: 320
(3HSDZTZR1LN856954,
OH-PWP7146)

Crash:

Equipment: 317
(3HSDZTZR2KN257625,
OH-PWM2726)

Crash:

Equipment: 317

(3HSDZTZR2KN257625,

Date Date
Requested Produced

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023 12/6/2023

12/5/2023 12/6/2023

Produced By Reviewe BASICs

dto
meet
sample

0 No

0 No

0 No

0 No

0 No

Motor Carrier No

0

Motor Carrier No

0
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Carrier
Name

STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489



Description ACE Status Subject Date Date Produced By Reviewe BASICs Carrier U.S.

Requested Produced dto Name DOT#
meet
sample
OH-PWM2726)
Driver Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier No MID 21489
qualification Awaiting _ 0 STATE 6
(DQ) files Certificatio _ SYSTEM
" I > INC
Equipment: 317
(3HSDZTZR2KN257625,
OH-PWM2726)
Vehicle Awaiting Crash: 12/5/2023 0 No MID 21489
Maintenance Documents Driver: STATE 6
Files for the Equi t 317 SYSTEM
previous 12 quipment. SINC
. (3HSDZTZR2KN257625,
month period
OH-PWM2726)
Vehicle Awaiting Crash: 12/5/2023 0 No MID 21489
registration Documents Driver: STATE 6
. SYSTEM
Equipment: 317 S INC
(3HSDZTZR2KN257625,
OH-PWM2726)
Annual vehicle  Awaiting Crash: 12/5/2023 0 No MID 21489
inspection Documents priver: STATE 6
reports for the Equi t 317 SYSTEM
previous 14 quipment. SINC
. (3HSDZTZR2KN257625,
month period
OH-PWM?2726)
Police Accident Uploaded, Crash: WI0000120550  12/5/2023 12/6/2023 Motor Carrier No MID 21489
Reports Awaiting  7/19/2023 0 STATE 6
Certificatio _ SYSTEM
T - sInC
Equipment: 317
(3HSDZTZR2KN257625,
OH-PWM?2726)
Driver Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier No Driver MID 21489
qualification Awaiting 0 Fitness STATE 6
(DQ) files Certificatio SYSTEM
n S INC
Equipment:
ELD edit reports Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier No MID 21489
Awaiting 0 STATE 6
Certificatio SYSTEM
n S INC

Equipment:
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Description ACE Status Subject Date Date Produced By Reviewe BASICs
Requested Produced dto
meet
sample

Bills of Lading Uploaded, 12/5/2023 12/6/2023 Motor Carrier No

Awaiting I 0
Certificatio _
" ]
Equipment:
Records of Duty Uploaded, Crash: 12/5/2023 12/6/2023 ELD () No
Status (RODS)  Awaiting _
Certificatio _
" ]
Equipment:
Payroll Uploaded, : 12/5/2023 12/6/2023 Motor Carrier No
documents Awaiting _ 0
Certificatio _
" ]
Equipment:
Records of Duty Awaiting  Crash: 12/5/2023 0 No
Status (RODS) Documents _
Equipment:
ELD edit reports Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier No
Awaiting  priver: 0
Certificatio Equi ;
" quipmen
Records of Duty Uploaded, Crash: 12/5/2023 12/6/2023 ELD () No
Status (RODS)  Awaiting Driver
Certificatio Eaui ;
" quipmen
Payroll Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier No
documents Awaiting Driver: 0
Certificatio Equi ;
" quipmen
Bills of Lading Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier No
Awaiting  priver: 0
Certificatio Eai ;
" quipmen
Police Accident Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier No
Reports Awaiting Driver: 0
Certificatio .
n Equipment
Pre-employmen Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier No
tdrug tests for  Awaiting  priver: 0
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Carrier
Name

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489

21489

21489

21489
6



Description

the selected
drivers

Bill of lading,
cab card and
log, if any, for
first load for the
selected drivers

Payroll
documents

Bills of Lading

ELD edit reports

Driver
qualification
(DQ) files

Records of Duty

Status (RODS)

Bills of Lading

Payroll
documents

ELD edit reports

ACE Status

Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Awaiting
Documents

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio

Subject

Crash:

Equipment:

Equipment:
Crash:

Equipment:
Crash:

Date
Requested

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

Date
Produced

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

Produced By

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Reviewe BASICs
d to

meet

sample

No

No

No

No

No

No HOS

Compliance

No

No

No
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Carrier
Name

SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489

21489

21489



Description

Driver
qualification
(DQ) files

Pre-employmen
t drug tests for
the selected
drivers

Bill of lading,
cab card and
log, if any, for
first load for the
selected drivers

Records of Duty
Status (RODS)

Payroll
documents

Bills of Lading

ELD edit reports

Motor Vehicle
Records (MVRs)

ACE Status Subject

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Awaiting

Documents

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Equipment:

Crash:

m m m m m m m
5 2 5 2 5 £ 5 2 5 2 5 2 5 2
nw £ nw £ w £ nw = nw = nw £ n £
> o > o > T > T > T > o > o

3 3 3 3 3 3 3

o I I} o} o ) o

S S =) o) = S S

I (2 o o I I 4

~

Date

Requested

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

Date
Produced

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

Produced By

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Reviewe BASICs
d to

meet

sample

No

No

No

No

No

No

No

No
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Carrier
Name

SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489

21489



Description

Bill of lading,
cab card and
log, if any, for

first load for the

selected drivers

Pre-employmen

t drug tests for
the selected
drivers

Driver
qualification
(DQ) files

Driver
qualification
(DQ) files

Payroll
documents

ELD edit reports

Bills of Lading

Records of Duty

Status (RODS)

ACE Status

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Subject

Equipment:

Crash:

(OH- RU121660)

Equipment:

Equipment:

Equipment:

m m m m m
s £ s £ s £ 5 2 g £ 5
8 < 8 < 2 < 2 < 8 < 2
> 3 > 3 > > =i =

3 3 3 3 3

(0] (0] @D (0] (0]

=} =} -] o} o}

a3 In3 =3 -+ a3

Date
Requested

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

Date
Produced

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

Produced By

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

ELD ()

Reviewe BASICs
d to

meet

sample

No

No

No

No

No

No

No

No
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Carrier
Name

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489

21489



Description

Any company
policy that
addresses
driving practices

For employees
with HAZMAT
endorsements:
HAZMAT
training records,
and outline of
the HAZMAT
training
materials used

Training records
and certificates

Accident
Register

Carrier's HOS
disciplinary
policy

MCS-90 and/or
MCS-82
endorsement
forms

Company
maintenance
policy or
schedule

Equipment List

Carrier's records
of driver HOS

violations (from
internal reviews)

Driver List

ACE Status

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Reviewed

Uploaded,
Awaiting
Certificatio
n

Reviewed

Awaiting
Documents

Reviewed

Awaiting
Documents

Reviewed

Subject

Crash:
Driver:

Equipment:

Crash:
Driver:

Equipment:

Crash:
Driver:

Equipment:

Crash:
Driver:

Equipment:

Crash:
Driver:

Equipment:

Crash:
Driver:

Equipment:

Crash:
Driver:

Equipment:

Crash:
Driver:

Equipment:

Crash:
Driver:

Equipment:

Crash:
Driver:

Equipment:

Date

Requested

12/5/2023

12/5/2023

12/5/2023

11/15/202

3

12/5/2023

12/5/2023

12/5/2023

11/15/202

3

12/5/2023

11/15/202
3

Date

Produced

12/6/2023

12/6/2023

12/6/2023

12/5/2023

12/6/2023

12/5/2023

11/16/202
3

12/5/2023

Produced By Reviewe BASICs

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Ana Curry
(Enforcement

)

Motor Carrier

0

Ana Curry
(Enforcement

)

Motor Carrier

0

Ana Curry
(Enforcement

)

d to
meet
sample

No

No

No Unsafe
Driving

No

No

No

No
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Carrier
Name

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM

U.S.

DOT#

21489

21489

21489

21489

21489

21489

21489

21489

21489

21489



Description

List of positive
tested drivers

Substance abuse

and alcohol
records and
testing and

implementation

policies

Annual

Summary for the

prior calendar
year

Questionnaire

Written

company safety

policy/program
information

ELD edit reports

Records of Duty

Status (RODS)

Bills of Lading

Payroll
documents

Bill of lading,
cab card and
log, if any, for

ACE Status Subject

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Reviewed

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio
n

Uploaded,
Awaiting
Certificatio

first load for the n

selected drivers

Crash:

Driver:

Equipment:

Crash:

Driver:

Equipment:

Crash:

Driver:

Equipment:

Crash:

Driver:

Equipment:

Crash:

Driver:

Equipment:

Crash:

Driver:

Equipment:

Crash:

Driver:

Equipment:

Crash:

Driver:

Equipment:

Crash:

Driver:

Equipment:

Crash:

Driver:

Equipment:

Date
Requested

12/5/2023

12/5/2023

12/5/2023

11/15/202

3

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

Date
Produced

12/6/2023

12/6/2023

12/6/2023

11/16/202

3

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

12/6/2023

Produced By

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

ELD ()

Motor Carrier

0

Motor Carrier

0

Motor Carrier

0

Reviewe BASICs
dto

meet

sample

No

No

No

No

No

No

No

No
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Carrier
Name

SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489

21489

21489

21489



Description

Pre-employmen
t drug tests for
the selected
drivers

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
registration

Vehicle
Maintenance
Files for the
previous 12
month period

Vehicle
registration

Vehicle
Maintenance
Files for the
previous 12
month period

Annual vehicle
inspection
reports for the
previous 14
month period

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
Maintenance

ACE Status

Uploaded,
Awaiting
Certificatio
n

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Subject

Crash:
Driver:

Equipment:

Crash:

Driver:

Equipment: 300
(1FUJGLD56FLGE2700,
OH-PVY4490)

Crash:

Driver:

Equipment: 300
(1FUJGLD56FLGE2700,
OH-PVY4490)

Crash:

Driver:

Equipment: 300
(1FUJGLD56FLGE2700,
OH-PVY4490)

Crash:

Driver:

Equipment: 6213
(1S12E9531HE533288,
OH-TQS5985)

Crash:

Driver:

Equipment: 6213
(1S12E9531HE533288,
OH-TQS5985)

Crash:

Driver:

Equipment: 6213
(1S12E9531HE533288,
OH-TQS5985)

Crash:

Driver:

Equipment: 6234
(1S12E9533NE547074,
OH-TRX6134)

Crash:

Driver:

Date Date
Requested Produced

12/5/2023 12/6/2023 Motor Carrier

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

12/5/2023

Produced By Reviewe BASICs

0

0

0

0

0

0

0

0

0

d to
meet
sample

No Controlled
Substances
& Alcohol

No

No

No

No

No

No

No

No
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Carrier
Name

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE

U.S.
DOT#

21489

21489

21489

21489

21489

21489

21489

21489

21489
6



Description

Files for the
previous 12
month period

Vehicle
registration

Annual vehicle
inspection
reports for the
previous 14
month period

Vehicle
registration

Vehicle
Maintenance
Files for the
previous 12
month period

ACE Status

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Awaiting
Documents

Subject

Equipment: 6234
(1S12E9533NE547074,
OH-TRX6134)

Crash:

Driver:

Equipment: 6234
(1S12E9533NE547074,
OH-TRX6134)

Crash:

Driver:

Equipment: 6224
(1S12E9535LE543086,
OH-TRN1902)

Crash:

Driver:

Equipment: 6224
(1S12E9535LE543086,
OH-TRN1902)

Crash:

Driver:

Equipment: 6224
(1S12E9535LE543086,
OH-TRN1902)

Reasons for delays or extensions

None

Pre-Investigation Comments

Was Carrier Profile obtained: Yes
Date Carrier Profile was obtained: 11/21/2023

Explanation of where the carrier maintains its documents, including where documents are maintained someplace other than at the
principal place of business (includes whether or not the motor carrier was given 48 hours to produce records not located at the principal
place of business):

Date Date
Requested Produced

12/5/2023

12/5/2023

12/5/2023

12/5/2023

0

0

0

0

Produced By Reviewe

dto
meet
sample

No

No

No

No

BASICs

Carrier
Name

SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

MID
STATE
SYSTEM
SINC

U.S.
DOT#

21489

21489

21489

21489

The carrier maintains its documents, both in electronic and hardcopy formats, at the principal place of business (PPOB) in filing cabinets.
The motor carrier was given 48 hours to produce records not located at the PPOB.

Were there any issues that posed barriers to the pre-investigation process? (e.g., locating or reaching the motor carrier,
availability and accuracy of information, etc.) No

General comments on the Pre-Investigation Narrative:

A second carrier profile was obtained before the close out of this investigation. There were no new crashes or roadside inspections.
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Drivers with Red Flag Violations

No drivers with red flag violations

Comments

Violations with Planned Enforcement Action
Violations with planned enforcement action:
391.51(b)(6) - No medical certificate in qual. file

396.17(a) - Using a CMV not periodically inspected

Unsafe Driving

Sampled Drivers

List of the driver(s) for the sample, and if applicable, the timeframe reviewed.

Name Date of Birth License Information Phone Employment Dates Sample Dates

] I State: OH 9/21/2023-Present -
Number: -

Has CDL: Yes

Requested Documents

List of the documents requested and produced by the motor carrier.

Description ACE Status Subject Date Requested Date Produced Produced By Reviewed to
meet sample
Training records  Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier () No
and certificates Awaiting Driver:
Certification .
Equipment:

Comments

The records reviewed to meet the sample were:

The Unsafe Driving BASIC was not in alert status at the time of this investigation.
The records reviewed were CDLIS reports, MVRs, SMS, CSP and the company driver's manual.

Driver's manual: part of the opening message to drivers is: the full cooperation of all of you is requested for a better operation of our
business, and the protection of the life and limb of the public and yourself.

No unauthorized passengers or radar detectors are permitted.

Drivers are to call in every morning, loaded or empty, by 10:00 AM, if at home from the day before or weekend, call in by 9:00 AM. This
also applies if in the yard sleeping or if left a message for dispatch when break will be up. Dispatcher can be called after office hours.

Disciplinary action for speeding violations are as follows: first - warning letter in personnel file; second - within 12 months of first,
warning letter in file and defensive driving class; third - within 12 months, time off without pay; fourth - within 36 months, probation with
possible termination.

A check of Jacob McDonald's CDL in Query Central revealed two (2) previous roadside inspections while working for Mid-State Systems
Inc., one (1) with an unsafe driving violation: 03/23/2022 - cited for speeding 11-14 miles per hour over the speed limit.

His CDLIS check revealed the following previous convictions in a CMV:
8/17/2006 - failure to obey sign/traffic control device

8/2/2007 - failure to obey stop sign

8/12/2010 - speeding

9/22/2016 - speeding
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Mid-States Systems Inc. had no personnel file for Jacob McDonald because no disciplinary actions had been taken.

Mid-States Systems Inc. provided a driver manual which states drivers are to call in every morning loaded or empty by 10:00 a.m.,, if at
home from the day before or weekend, call in by 9:00 a.m. (The Safety Director stated Jacob McDonald did not call in to dispatch the
morning of the crash because he has a dedicated route.) Driver responsibilities are to observe all laws and regulations governing the
operation of equipment and the safe, careful, and efficient operation of the equipment to which he/she is assigned.

Crash

Number of recordable crashes missing from profile: 3
Did you use the CAT? No

ACE Crash List

To view the ACE Lists, please go to Attachments by clicking the paper clip icon in the Navigation Pane. To access the Navigation
Pane, click on View in the menu --> Show/Hide --> Navigation Pane --> Attachments.

Crash List
List of all recordable crashes used in calculating crash rate
Comments

The method of discovery of missing crashes was:

The 4/5/2023 crash was discovered on the Auto-Owners Insurance policy loss history report. The crash report was provided by the carrier
and reviewed. It was determined to be a recordable crash due to disabling damage to the carrier's truck and used in the crash rate
calculation.

On 1/10/24, Sandy Erlenbach was advised to submit a crash preventability determination request to the Ohio Division office since there
were a total of four (4) crashes in the last year which made the Factor 6 crash rate unsatisfactory.

The following determination was made by the Ohio Division: After reviewing the evidence, FMCSA agrees with your assertion that the
crashes in question are not preventable. Our decision is based on these facts:

4/5/2023, driver_(unit 2), intersection of Irving Wick and Keller, Heath, OH. There are two vehicles involved in this crash.
Unit 1 was stopped at the stop sign on Keller Drive and Irving Wick. The cross traffic has no traffic control. Unit 2 was traveling on Irving
Wick Drive West. Unit 1 began to make a left turn to Irving Wick, but pulled out in front of Unit 2, who had right of way. Unit 2 struck
unit 1behind the cab of unit 1. Unit 2 was towed due to disabling damage. Drive- (unit 2) involvement in this crash is
considered not preventable.

10/11/2023, driver_ (unit 2), I-57 N at MP 163, Effingham, IL. There were 4 vehicles involved in this crash. Traffic was
slowing down for construction on I-70. Units 4, and 3, and unit 2 were slowing down in the middle lane of I-57N. Unit 1 failed to reduce
speed, rear-ending unit 2. Unit 2 was forced into unit 3. Unit 3 was forced into unit 4. All units were disabled and required to be towed.
Unit 1 driver and unit 3 driver were transported for minor bodily injury. Driver- (unit 2) involvement in this crash is considered
not preventable.

Mileage was determined using the following method:

The total annual fleet miles were calculated through the company's computerized operating system which tracks all truck movements
and calculates the miles, loaded and unloaded. The fleet miles were provided by Sandy Erlenbach, Safety Director, on 11/17/2023.

General comments:
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11/14/2023 - Jacob McDonald, Company Units 315 and 6213 - Etna, OH, at 08:48, I-70 westbound at milemarker 119, 5 vehicles involved,
6 fatalities, 17 injuries, disabling damage. All five vehicles were traveling west on I-70 in the right lane. Unit 1, Jacob McDonald, struck
Unit 2 (Nissan Murano), in the rear. Mr. McDonald continued forcing Unit 2 forward, striking Unit 3 (Pioneer Trails motorcoach) in the
rear. A fire ignited in the rear of Unit 3 and the engine compartment of Mr. McDonald's truck-tractor. The impact forced Unit 3 forward,
striking Unit 4 (Toyota Highlander) in the rear as it was stopped for traffic. Unit 4 rotated counterclockwise and struck Unit 5 (G.A.
Wintzer and Son Company) in the rear. Unit 4 spun around and came to rest in the left lane. Unit 3 (motorcoach) continued striking Unit
5 in the rear as it slowed for traffic. Unit 5 went off the north side of the roadway onto the berm. (see Ohio crash report no. 45-0594-45
for more details)

The NTSB inspector was able to remove the steering gear box from the truck, but there was no ECM, driver controls or electrical
components, as they were consumed by the fire. The inspector was able to determine there were no brake violations or ABS defects on
the trailer.

Mr. McDonald was interviewed by the OSHP officers while in the hospital. He stated the last thing he remembered was passing Exit 126
then waking up to fire coming out of his truck. He had just left his home [in Zanesville, OH] and was headed to Marysville, OH. He was
traveling in the right lane and traffic was lighter than normal. He thinks he was traveling at 70 MPH, but not sure. Mr. McDonald gave the
same statement to Sandy Erlenbach, Safety Director. Mr. McDonald stated he has been driving a truck with an automatic transmission for
one year and that he usually gets 4-5 hours of sleep at night. He takes medication for hypertension, high cholesterol and has been taking
Metformin for two years (dosage was increased one year ago) to control blood sugar (borderline diabetic). Mr. McDonald had no DOT
recordable accidents prior to this crash.

The owner, Lee Zazworsky, was interviewed about this crash. He stated Mr. McDonald has been a courteous, safe and likable driver and is
paid by the mile. Jake has been on a dedicated run for the last year and is assigned to Unit 315. All trucks are governed at 70 MPH.

HOS Compliance

Sampled Drivers

List of the driver(s) for the sample, and if applicable, the timeframe reviewed.

Name Date of Birth License Information Phone Employment Dates Sample Dates

R e State: OH 4/6/2010-Present  7/1/2023-7/30/2023
Number: _

Has CDL: Yes

Notes: 7/19/23 crash

I e State: OH 4/12/2021-Present  9/1/2023-9/30/2023

Has CDL: Yes

Notes: 10/4/23 - no shipping papers

R e State: OH 12/23/2013-Present  10/1/2023-10/30/2023

Has CDL: Yes

Notes: 10/11/23 crash

I State: OH 6/26/2013-Present  9/1/2023-9/30/2023
Nombe [N

Has CDL: Yes

s e State: OH 9/21/2023-Present  10/1/2023-10/30/2023
Number: -
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Name Date of Birth License Information Phone Employment Dates Sample Dates
Has CDL: Yes

I ] State: OH 3/2/2021-Present  8/1/2023-8/30/2023
Number: -

Has CDL: Yes
Notes: Substitute for Thomas Hughes
sacoB McDONALD [ State: OH 6/2/2020-Present  10/16/2023-11/14/2023

Number:-

Has CDL: Yes
Notes: 11/14/23 - fatal crash

Requested Documents

List of the documents requested and produced by the motor carrier.

Description ACE Status Subject Date Requested Date Produced Produced By Reviewed to
meet sample

Records of Duty  Awaiting Crash: 12/5/2023 0 No
Status (RODS) Documents

Equipment:

Comments

The records reviewed to meet the sample were:

Sample size = 7 drivers or 210 RODS. Crash drivers and some drivers with high SMS scores in this BASIC were selected.-was
substituted for_ who has been off duty since 5/6/23 on worker's compensation. The records reviewed to meet the sample
were transferred RODS and timecards for the selected, active drivers. The carrier uses J.J. Keller & Associates Inc. ELDs, which is a
registered device.

Sandy Erlenbach and Sheri Grago are self-taught on use of the ELD via YouTube videos and have trained the drivers. There were no edit
reports according to Sheri because the drivers never have edits. The drivers have no problem using the ELDs and prefer it. Logs are
reviewed by Sheri daily.

Jacob McDonald - the previous 30 days leading up to the fatal crash were reviewed. Jacob was on a dedicated route for at least one year
going from PA to Marysville, OH and E. Liberty, OH. He hauled car batteries, from East Penn Manufacturing Co. Inc,, 50 Jefferson St.,
Topton, PA 19562, or Yuasa Battery Inc. 2901 Montrose Ave., Laureldale, PA 19605, to multiple Honda locations in East Liberty and
Marysville, OH, and returned to PA with packaging materials three (3) times per week with weekends off. This route is about 473 miles
one way.

Jacob had plenty of time to run this route and was allowed the required 10 hours consecutive time off duty. His logs even showed him
taking 1- to 2-hour rest breaks in the sleeper berth on most days. He also had a 34-hour restart every week.

Jacob's ELD cut off on 11/13/2023, at mid-day. Mid-State Systems Inc. had the GPS locations and was told by J. J. Keller to manually
reconstruct the logs for 11/13 and 11/14/2023. Jacob McDonald certified the logs on 11/21/2023. On 11/13, Jacob drove 1 hour, 24
minutes to Topton, PA, then logged sleeper berth for 10 hours, 9 minutes, drove back to Zanesville where he logged off duty for the rest
of the day. On 11/14, after an off duty period of 13 hours, 24 minutes, he logged on duty at 07:49 and drove 31 minutes before the crash
occurred.

There was also a discrepancy in eRODs which showed two units, 302 and 315, both with the same VIN number. Sheri Grago contacted J.J.
Keller, the ELD provider, regarding this issue. Their developers investigated the matter and it was corrected for the output file. As for
eRODs showing Jacob operating both units, Sheri stated Unit 302 had been in the shop at Fyda Freightliner in Zanesville, OH, and that
she had connected to the tablet with a new driver to make sure it was working. Also, the devices cannot connect unless in range of the
Bluetooth device, therefore, it was impossible for Jacob to have switched to Unit 302 and only operated Unit 315 during the time period
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reviewed. There were no violations discovered.
Since employed with Mid-State Systems Inc., Jacob McDonald was cited roadside for one (1) 14-hour violation on 5/2/2022.
I 6% operated short-haul during the time period reviewed and had no violations.

_ was selected due to being cited roadside for no ELD on 3/14/23. There were six (6) instances of improper use of personal
conveyance which resulted in false reports of records of duty status.

_ was selected due to crash involvement. There was one violation for not adding the shipping document number or name
of shipper and commodity.

was selected due to crash involvement. There was one 30-minute break violation, one 11-hour violation, three 14-hour
violations and multiple violations for not adding the shipping document number or name of shipper and commodity.

B s sclected because he had no HM endorsement. He mostly worked local shuttles and hauled non-hazardous materials
and had no violations.

- had no violations.

Explanations or statements by motor carrier officials not otherwise documented explaining motor carrier operations or providing
additional context or support for findings:

During the close out, Sandy verified that they were finding the same violations fo_ and _ Leslie has been

terminated and Charles has been disciplined.

The following supporting documents were used to review HOS:

The supporting documents used to review HOS were bills of lading and payroll records. Drivers mostly fuel at the yard, however, fuel

reports were provided for

Vehicle Maintenance

Vehicle Inspection Data

The types of vehicles inspected were:

Sample size = 8 inspections based on 31 power units.

The types of vehicles inspected were tractors and trailers during Level 1 and 2 roadside inspections. The date range reviewed from the
carrier safety profile started at 11/16/2023 and ended at 6/2/2023, once the sample size of 8 inspections was met.

Inspections were required because:

No on-site vehicle inspections were required.

Explanation of why vehicles were not inspected and inspections were required:

There were enough roadside inspections on the carrier profile to calculate the OOS rate.

MID STATE SYSTEMS INC (U.S.DOT# 214896) - 2/7/2024 12:52:49 PM - Page 38



Explanation of how the results did or did not tie into the carrier's breakdown in maintenance and/or the disposition of any vehicle
inspections performed during the investigation (e.g. vehicle repaired or towed):

Vehicles were not required to be inspected during the investigation because there were enough inspections on the carrier's profile.

Aspects of the carrier's maintenance program and facilities:

John Lynch is the head mechanic in charge of maintenance and there is one other mechanic employed. John has 28 years of experience.
He maintains records in the garage in a file cabinet. He has inspection stickers with due dates to track preventive maintenance. The
carrier has their own parts and tire inventory in the garage and a pick up truck that the mechanics use to make roadside repairs within a
small radius of the terminal.

The carrier has a work sheet that lists the problems discovered, parts used, description of labor performed and who repaired the issues.
There is also a tractor lube work sheet used for PMs that notes: this inspection meets or exceeds DOT 396.17-23.

Lee Zazworksy stated he has purchased equipment from the same two dealers for years and replaces equipment every year for his
leasing company. Some of the trailers are rented out for storage use only.

In the company policy, drivers are to conduct a thorough pre-trip inspection of the equipment assigned and inspect for defects during
and after trips and submit a written report on the condition at the end of each trip and check cargo securement. It is the driver's
responsibility and part of the pre-trips to make sure there is a current inspection on the trailer and a current truck inspection in the
permit book.

Equipment maintenance is covered on p. 10 of the driver's manual. Drivers must inspect equipment to make sure that it is in safe
operating condition before leaving the terminal. Make sure all equipment has a valid annual inspection. Observe inflation of tires during
stops and check lug nuts periodically. Check brakes for leaks, check fuel and emergency stop devices.

Sampled Equipment

List of equipment identified for the sample and timeframe, if applicable.

Unit Configuration VIN Plate Leased/Owned ELD/AOBRD Sample Dates

297 Truck Tractors 3HSDJAPR3DN359243 OH-PVX9930 Leased Name: 12/5/2022-12/5/2023
Year: 2013 Model:
Make: INTL Year: 0
Model:
GVWR: 0

300 Truck Tractors 1FUJGLD56FLGE2700 OH-PVY4490 Leased Name: 12/5/2022-12/5/2023
Year: 2015 Model:
Make: FRHT Year: 0
Model:
GVWR: 0

304 Truck Tractors 3HSDJAPR4FN719476 OH-PVH7293 Leased Name: 12/5/2022-12/5/2023
Year: 2015 Model:
Make: INTL Year: 0
Model:
GVWR: 0

310 Truck Tractors 3AKJGLD59GSGY4689 OH-PWL8990 Leased Name: 12/5/2022-12/5/2023
Year: 2016 Model:
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Unit

312

315

317

320

322

6189

Configuration VIN Plate
Make: FRHT

Model:

GVWR: 0

Truck Tractors 3AKJGLDROHSJJ9717  OH-PWV2535
Year: 2017

Make: FRHT

Model:

GVWR: 0

Truck Tractors 3AKJHHDR4KSKJ3441 OH-PWK2111
Year: 2019

Make: Freightliner

Model:

GVWR: 0

Truck Tractors 3HSDZTZR2KN257625 OH-PWM2726
Year: 2019

Make:
International

Model:
GVWR: 0

Notes: 7/19/23 crash

Truck Tractors 3HSDZTZR1LN856954 OH-PWP7146
Year: 2020

Make:
International

Model:
GVWR: 0

Notes: 6/2/23 inspection with

VM violations

Truck Tractors 3AKJHHDRONSNG1043 OH-PWU7512
Year: 2022

Make: Freightliner

Model:

GVWR: 0

Notes: 10/11/23 crash

Trailers 1S12E953X8E518725 OH-TQP7987
Year: 2008

Make: STRI

Model:

GVWR: 0

Leased/Owned

Leased

Leased

Leased

Leased

Leased

ELD/AOBRD
Year: 0

Name:
Model:
Year: 0

Name:
Model:
Year: 0

Name: J. J. Keller
& Associates Inc.

Model: 25A003
Year: 0

Name:
Model:
Year: 0

Name:
Model:
Year: 0

Name:
Model:
Year: 0
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12/5/2022-12/5/2023

12/5/2022-12/5/2023

12/5/2022-12/5/2023

12/5/2022-12/5/2023

12/5/2022-12/5/2023

12/5/2022-12/5/2023



Unit

6213

6216

6224

6234

Configuration VIN

Trailers 1S12E9531HES33288
Year: 2017

Make: Strickland

Model:

GVWR: 0

Notes: 11/14/23 fatal crash

Trailers 1S12E9535FE529273
Year: 2015

Make: Strickland

Model:

GVWR:

Plate

OH-TQS5985

OH-TQV4977

Notes: Selected instead of Unit 6189 which is

being used for storage

Trailers 1S12E9535LE543086
Year: 2020

Make: Strickland

Model:

GVWR: 0

Notes: 4/5/23 OOS inspection

Trailers 1S12E9533NE547074
Year: 2022

Make: Strickland

Model:

GVWR: 0

Notes: 3/14/23 OOS inspection

Requested Documents

OH-TRN1902

OH-TRX6134

List of the documents requested and produced by the motor carrier.

Description

Annual vehicle

inspection reports Documents

for the previous

14 month period

Comments

ACE Status Subject

Awaiting Crash:
Driver:

Equipment: 315

Date Requested

12/5/2023

(3AKJHHDRA4KSKJ3441,

OH-PWK2111)

The records reviewed to meet the sample were:

Sample size = 13 files based on 88 units

Leased/Owned

Leased

Leased

Leased

Leased

ELD/AOBRD

Name:
Model:
Year: 0

Name:
Model:

Year:

Name:
Model:
Year: 0

Name:
Model:
Year: 0

Date Produced Produced By

Sample Dates

12/5/2022-12/5/2023

12/5/2022-12/5/2023

12/5/2022-12/5/2023

Reviewed to
meet sample

No

Records reviewed for the sampled equipment were vehicle registrations, annual inspections and invoices for repairs and maintenance. All
roadside OOS repairs were completed.
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There were two (2) units that had a lapse in annual inspections: Unit 312 inspections dated 5/2023 and 3/2022; Unit 317 inspections
dated 3/2023 and 1/2022.

DVIRs were requested for October 1-30, 2023, for the following 8 units:

297, 302, 304, 310, 312, 317, 320, and 6224

October 31 - November 13, 2023 were requested for Units 315 and 6213

September 11 - October 11, 2023 were requested for Unit 322

DVIR detail reports were provided from the ELD for each day operated, but they were not required.

Drug and Alcohol Clearinghouse

Has the carrier registered with the Drug and Alcohol Clearinghouse?: Yes
Did the motor carrier conduct pre-employment queries (if required)?: Yes
Did the motor carrier conduct annual queries (if required)?: Yes

Did the motor carrier have the consent on file?: Yes

Did the motor carrier report Drug and Alcohol violations?: N/A
Comments

General comments:

Mid-State Systems Inc. registered in the Clearinghouse on 10/2/2019 with Sandra Erlenbach as the Administrator. Ohio Health
Consortium Inc. is designated to report violations. The Clearinghouse compliance report was ran on 11/21/2023.

There were 4 CDL drivers hired in the last year that had pre-employment queries completed_

The annual query sample was 5 CDL. drivrs: N '

had queries completed with written consent.

Controlled Substances & Alcohol
Sampled Drivers

List of the driver(s) for the sample, and if applicable, the timeframe reviewed.

Name Date of Birth License Information Phone Employment Dates Sample Dates

] State: OH 5/24/2023-Present  12/5/2022-12/5/2023
Number: -

Has CDL: Yes

Notes: 8/14/23 - missing placard

] e State: OH 9/21/2023-Present  12/5/2022-12/5/2023
Number: -

Has CDL: Yes

] [ ] State: OH 0- 1/3/2023-Present  12/5/2022-12/5/2023
Number: -

Has CDL: Yes

_ - State: OH 1/16/2023-Present  12/5/2022-12/5/2023
Number: -
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Name Date of Birth License Information Phone Employment Dates Sample Dates

Has CDL: Yes

Notes: selected as a recent hire

Requested Documents

List of the documents requested and produced by the motor carrier.

Description ACE Status Subject Date Requested Date Produced Produced By Reviewed to
meet sample
Pre-employment Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier () No
drug tests for the Awaiting Driver:
selected drivers Certification .
Equipment:

Random Testing
Is the carrier Subject to Part 382?: Yes

Name of Consortium(s)/TPA(s): Ohio Health Consortium Inc., 1032 Buckeye Ave., Newark, OH 43055, phone no. (740) 344-4622 or
888-DOT-EXAM

Number of drivers required to have a CDL hired in the past 365 days: 4

Calendar year reviewed: 2022

Number of pre-employment test results checked during this review: 4

Were any pre-employment violations found? No

Were the random testing percentages for drug testing met for the prior year? Yes
Were the random testing percentages met for alcohol testing for the prior year? Yes
Did the motor carrier use any positive-tested driver? Yes

Explanation: see explanation below for William Bushee

Did the motor carrier complete all post-accident tests (if required)? Yes

Comments

The records reviewed to meet the sample were:

Post-accident testing: The Ohio Department of Public Safety traffic crash report #45-0594-45 was reviewed. The Ohio State Highway
Patrol (OSHP) officer conducted drug and alcohol tests on Jacob McDonald at the hospital. The result of the alcohol test was .000, and

was substituted for the non-DOT test conducted by the carrier. The carrier was unable to perform the test within 2-8 hours of the
accident since Jacob was in the hospital and testing was not performed by the carrier until the next day.

Random testing: Sandy Erlenbach provided the MIS data summary for calendar year 2022.

The active list of pool participants as of 11/15/23 included someone who was never hired according to Sandy:_ She was
instructed to have him removed from the list.

Pre-employment test results were sampled for 4 CDL drivers hired in the last year:_
- There were no violations.

Mid-State Systems Inc. had one verified positive random test since the previous investigation in 2022 for ||| li] He is no longer
employed.

Any problems discovered with the consortium:
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The carrier has been enrolled in a random pool since January 2011 with Ohio Health Consortium Inc., 1032 Buckeye Ave., Newark, OH
43055, phone no. (740) 344-4622 or 888-DOT-EXAM. The following documents were requested via email and provided by Dwight Newell
(dnewell@ohio-health.com) with encryption: post-accident CCF for Jacob McDonald, verification of carrier enrollment and no random
tests for Jacob McDonald in the last year, one verified positive test since the last investigation, and list of active drivers in pool.

There were no problems discovered with the consortium.

Explanations or statements by motor carrier officials not otherwise documented explaining motor carrier operations or providing
additional context or support for findings:

While reviewing the driver qualification file for_, hired 12/23/2013, his safety performance history records request listed
Mid-State Systems Inc. as a previous employer from 8/12/2010 to September 2012. Under Section 4, drug and alcohol history, he was
listed as violating the drug and/or alcohol prohibitions under 49 CFR Part 40 or Subpart B of Part 382 within the past 3 years. A
handwritten note recorded by Sandra Erlenbach stated "quit-fired company policy" and dated 12/6/2013. | asked Sandra, aka Sandy, if
she had an SAP report for Mr. Bushee to which she responded "no". | called Mr. Bushee on 12/18/2023 to verify he had tested positive
and he explained that it was a one-time incident where he smoked marijuana at a party and he had not been to a SAP. | advised him that
he would need to complete the return-to-duty process and that | would provide instructions to Sandy. | called Sandy to ask her if he had
taken an actual drug test or if they fired him due to his admittance. She stated he had been selected for a random drug test shortly
thereafter the party and tested positive. There is no record keeping requirement for positive test results over five years old.

On 12/19, | received an email from Sandy stating she is working in locating an SAP to refer_ to be evaluated. | replied that
he cannot be used to perform any safety-sensitive functions until he has been authorized by the SAP for a return-to-duty test, provided
her with the website, saplist.com, and instructed her to keep the name of at least one SAP to refer drivers to after a positive test.

On 12/22, Sandy provided, via email, the initial evaluation, recommendation and follow-up evaluation and testing plan from the SAP,

_ with Central Ohio Assessment.

HM Compliance
Sampled Equipment

List of equipment identified for the sample and timeframe, if applicable.
Unit Configuration VIN Plate Leased/Owned ELD/AOBRD Sample Dates

Sampled Employees

List of employees identified for the sample and timeframe, if applicable.

Name Date of Birth License Information Phone Employment Dates License Status
State: -Present
Number:
Has CDL: No

I . State: OH Present
Number:-

Has CDL: No

_ _ State: OH 4/6/2010-Present Licensed
Number: -

Has CDL: Yes

Notes: 7/19/23 crash
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Name Date of Birth

State: OH

Number_

Has CDL: Yes

State: OH

Number: |||

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

Notes: 10/4/23 - no shipping papers

B  2/15/1958 State: OH
Number:-
Has CDL: Yes
Notes: 10/11/23 crash
I State: OF
Number:-
Has CDL: Yes

Notes: 8/14/23 - missing placard

State: FL

Number:

Has CDL: Yes

State: OH

Number:-

Has CDL: No

State: OH

Number: |||

Has CDL: No

State: OH

Number:-

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

State: OH

Number-

Has CDL: Yes

State: OH

License Information Phone

0-

Employment Dates

7/23/2018-Present

8/1/2014-Present

4/12/2021-Present

12/23/2013-Present

5/24/2023-Present

7/22/2019-Present

-Present

-Present

1/13/2019-Present

3/9/1989-Present

6/26/2013-Present

9/21/2023-Present
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Licensed

Licensed

Licensed

Licensed

Licensed

Licensed

Licensed

Licensed

Licensed

Licensed



Name Date of Birth

License Information Phone

Number: |||

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

State: OH

Number_

Has CDL: Yes

Notes: Substitute for ||| -

State: OH 0-

Number-

Has CDL: Yes

State: OH

Number:-

Has CDL: Yes

Notes: 11/14/23 - fatal crash

State: OH

Number:-

Has CDL: Yes

State: OH

Number:-

Has CDL: No

State: OH

Number: |||

Has CDL: No

State: OH

Number:-

Has CDL: Yes

Notes: selected as a recent hire

Requested Documents

State: OH

Number:-

Has CDL: No

List of the documents requested and produced by the motor carrier.

Description ACE Status

Subject

Employment Dates

3/1/2021-Present

10/9/1996-Present

3/2/2021-Present

1/3/2023-Present

6/2/2020-Present

7/15/2016-Present

-Present

-Present

1/16/2023-Present

-Present

Date Requested Date Produced Produced By
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Eligible

Licensed

Licensed

Licensed

Licensed

Licensed

Licensed

Reviewed to



Description ACE Status Subject Date Requested Date Produced Produced By Reviewed to

meet sample

Comments

The records reviewed to meet the sample were:

Equipment:_ stated that tank Units T-32 and T-52 are not in use and haven't been used in the last year. | asked her about a
tank trailer that was listed on a shipping paper dated 7/20/2023. She stated that the trailer is owned by the shipper, Arboris LLC.
Shipping papers: One shipping paper for each division/class or proper shipping name was reviewed for the following materials as listed
on the MCS-150 and discovered on provided bills of lading:

Class 3 - Shipper: Environmental Specialists of Cols. Inc.,-hauled UN 1230, methanol on 8/18/2023. No violations.

Class 8 - Shipper: State Industrial Products, || lj hauled UN1760, UN1791, UN3262 on 10/28/2023. No violations.

Class 9 - Shipper: Ford Motor Company,_ UN3480, lithium ion batteries on 9/27/2023. No violations.

Elevated temperature liquid - Shipper: Arboris LLC, UN3257 on 7/20/23. No violations.

Div. 2.2 - Shipper: Beacon Building Products,- hauled UN3500, chemical under pressure on 8/25/2023. No violations.

Div. 4.3 - Shipper: Kaiser Aluminum & Chemical Corporation, UN3170, aluminum smelting by-products - number of packages listed as "1
truck load", advised carrier that it should be listed as "1 highway trailer" instead. Emergency phone number for Chemtrec listed with too
many numbers: 1.800.3424.9300.

Div. 5.1 —_ hauled UN2984, hydrogen peroxide aqueous solutions on 10/5/2023. No violations.

HM Training records: provided by Cheryl Rose were reviewed for the following five (5) hazmat employees (based on 18 HM employees):
The records include a sign-in sheet and signed
employee receipts and quiz, printed by J.J. Keller & Associates Inc., of a hazmat training employee workbook, with copy of workbook and
DVD, which covers general awareness, function-specific, security awareness and safety training. The training was provided by Sandy
Erlenbach, Safety Director.

had recurrent training on 9/24/2022. Initial training dates are as foIIows:-
1/24/2023; 6/26/2023; 7/16/2020; | 4/20/2021.

After consulting with Cheryl Rose, | discovered duties do not include hazardous materials transportation safety. | advised
Cheryl tha- is not considered a hazmat employee and selected _, dispatcher, instead. His last training was on
10/5/2019.

There have not been any HM incidents in the last year and verified on the PHMSA website.

Driver Fitness

Sampled Drivers

List of the driver(s) for the sample, and if applicable, the timeframe reviewed.

Name Date of Birth License Phone Employment Sample Medical Date of MEC MEC Inquiry
Information Dates Dates Exaimer Issuance Results
Information
L B  stte oH 4/6/2010-Present - Issuing State: 3/24/2023  Confirmed
Number: OH
- ME License #:
Has CDL: Yes CNP17136

Notes: 7/19/23 crash

. - State: OH 12/23/2013-Present - Issuing State:

Number: ME License #:
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Name Date of Birth License Phone Employment Sample Medical Date of MEC MEC Inquiry
Information Dates Dates Exaimer Issuance Results

Information

Has CDL: Yes

Notes: 10/11/23 crash

_ - -: OH 5/24/2023-Present - Issuing State:
.

Number: ME License #:

Has CDL: Yes

Notes: 8/14/23 - missing placard

_ - State: OH 3/2/2021-Present - Issuing State:

Number: ME License #:

Has CDL: Yes

Notes: Substitute for Thomas Hughes

JACOB B stote:OH 6/2/2020-Present - Issuing State: 7/3/2023  Confirmed
MCDONALD Number: OH

- ME License #:

Has CDL: Yes 35042030

Notes: 11/14/23 - fatal crash

Requested Documents

List of the documents requested and produced by the motor carrier.

Description ACE Status Subject Date Requested Date Produced Produced By Reviewed to
meet sample
Driver qualification Uploaded, Crash: 12/5/2023 12/6/2023 Motor Carrier () No
(DQ) files Awaiting Driver:-
Certification _
Equipment:

Comments

Medical exemptions or variances discovered for drivers during the investigation:

There were no medical exemptions or variances discovered for drivers.

The records reviewed to meet the sample were:

Sample size = 5 driver qualification (DQ) files based on 18 drivers.

There were three (3) CDL drivers who did not have a CDLIS MVR in their DQ file for the most recent medical certification: William Bushee,
Matthew Carlton and Leslie Anderson.

Jacob McDonald - the following documents were reviewed for this driver:
1. Copy of Ohio CDL no._ expires -024, Class A, no restrictions, Tank/Hazmat endorsement.
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2.  Driver's application for employment dated 5/25/2020, employment history: Mag Carriers LLC, Dearing, GA from 11/17/2017
5/2020; Roehl Transport Inc., Marshfield, WI from 2/2017 11/2017; Schneider National Carriers Inc., Green Bay, WI from 8/2006
11/2016 as an owner-operator. One accident in past 3 years struck by a pickup truck and one traffic conviction on 11/9/18 for failing to
assure clear distance. He listed a million-mile safe driving award.

3. Background history and previous employer checks were run through HireRight: received responses from Mag Carriers and Roehl
Transport verifying experience, no DOT recordable accidents and no drug and alcohol violations. Employment history was requested
from Schneider, but a message was generated stating "work record, eligibility for re-hire, reason for leaving, accident information and
drug/alcohol information cannot be reported on the driver because the providing company is no longer an active participant in the
Employment History File".

4. Pre-employment Screening Program (PSP) detailed report: no FMCSA-reportable crashes, six (6) driver inspections at Mag
Carriers LLC with one (1) drivers' license violation and one (1) vehicle maintenance violation.

5. Pre-employment controlled substance and alcohol questionnaire: Have you ever tested positive, or refused to test, on any
pre-employment drug or alcohol test administered by an employer to which you applied for, but did not obtain, safety-sensitive
transportation work covered by DOT agency drug and alcohol testing rules during the past two years? Driver answered "no" and signed
on 5/25/2020.

6. MVR dated 5/22/2020, valid CDL, certified non-excepted interstate, medical certificate issued 7/19/2019, expiration 7/19/2021 by
, and one (1) conviction 11/26/2018 for following too close.
7. Annual review of driving records and certification of violations: 5/14/2021, 4/28/2022 and 3/15/2023. The previous medical

certification was performed by Charles J. Marty, MD, registry no. 9412936622, who issued the certificate 7/6/2021, expiration 7/6/2023.
8. Road test examination by John Lynch, Garage Manager, dated 6/2/2020. Performance OK in all areas.

9. Medical Examination Report Form and certificate: driver health history_

was re-hired by Mid-State Systems Inc. on 12/23/2013, | discovered on his previous employer drug & alcohol history
completed by Mid-State Systems Inc., that he had been terminated in September 2012 after engaging in conduct prohibited by Subpart
B (see Controlled Substances & Alcohol section).

Explanations or statements by motor carrier officials not otherwise documented explaining motor carrier operations or providing
additional context or support for findings:

Hiring procedures: word of mouth, Indeed, recruiting services for leads. Applicants are reviewed for experience, length of service, work
history, stability, responsibility, and at least two (2) years with a CDL. The owner prefers to hire drivers that live close to the terminal. The
road test includes backing into docks at warehouses. Once hired, drivers are kept on short-haul loads until office staff are comfortable
with their performance. The family-oriented company offers weekends off to retain drivers (90% of drivers have been with the company
at least ten years).

Conclusion

S| Comments

Additional comments on the investigation:

While interviewing the owner and staff of Mid-State Systems Inc., they were very distraught about the fatal accident. Mr. Zazworsky
stated when he spoke with Jake, he was also distraught and remorseful. The staff was cooperative and responsive to requests for
documents and in answering questions.
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The carrier's attorney, Daniel Bray, Gallagher Sharp LLP, was present during the on-site appointment along with the National
Transportation Safety Board (NTSB) Senior Accident Investigator, Shawn Currie. Mr. Currie is conducting an independent investigation as
part of the NTSB's response to the fatal crash investigation.

Conclusion

Statements made by officials relative to correcting the violation(s) discovered during the investigation:

Mr. Zazworsky is terminating Jacob McDonald's employment with Mid-State. He also plans to consider adding safety features to
equipment in the future.

Planned Action
The following are selected enhanced enforcement action(s): Notice of Claim (OH-2024-0041-US1619)

Enforcement is planned for the following violation(s) and/or part(s) (if applicable):

Parts 391.51(b)(6) and 396.17(a)

Comments

Documents Provided to Carrier

Completed Date: 1/31/2024

List of materials provided to the motor carrier: Investigation Report, Table of Violations
Comments

Indicate if an amendment was made to the compliance investigation report after the close-out and provide an explanation of the
changes made to the report. The method used to provide the motor carrier with an amended copy was as follows:

There was one amendment made to the compliance investigation report after the close out. The vehicle OOS rate was recalculated.

General comments:

The following resources were sent via email as attachments at close out with the investigation report: Tips for CMV Drivers, Deliver
Distraction-Free 4-Minute Video Flyer, Just Drive Deliver Distraction Free Informational Flyer, FMCSA Unsafe Driving factsheet with QR
code, Driver Qualification checklist, What Employers Need to Know About DOT Drug and Alcohol Testing, Pre-employment Drug and
Alcohol Questionnaire, All HOS Fact Sheets, List of Proper Uses of Personal Conveyance, CPDP Eligibility Guide, and How to Create a
Login.gov account, along with links to the Motor Carrier Safety Planner, Drug and Alcohol Clearinghouse, HOS examples, and
www.ohgo.com.

Carrier Acceptance
Company Owners and Partners/Officers/Members of the Company

Carrier refused to accept the investigation report: No
Closeout was performed with the highest ranking official: Yes

General comments:
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Sandy Erlenbach stated Mr. Zazworsky was not available for the close out because he was taking time off because he is still grappling
with the tragic accident.

During the close out on 1/31/2024, | was joined via phone by Sandy Erlenbach, Safety Director. | conveyed the results of the
investigation, reviewed the carrier's process breakdowns and discussed potential remedies with the carrier in order to effect a change to
improve safety.

Although we still aren't sure of the reason for this tragic event, | gave some of the following suggestions: change routes after 6 months
to avoid drivers becoming complacent, ensure all drivers check in with dispatcher or office staff, as required by company policy, before
starting their day to make sure they are mentally and physically ready to drive and provide additional training and safety meetings.

Lee Zazworsky and Sandy Erlenbach were provided a copy of the report via email:-@_mi_dsla.tes_ys.tems.co.m and -@_am_co.m
and they both acknowledged receipt via email (see uploaded attachment). A copy of the report will also be mailed to the PPOB address
via UPS (see EDMS for receipt).
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ACE Driver List

To view the ACE Lists, please go to Attachments by clicking the paper clip icon in the Navigation Pane. To access the Navigation Pane, click on View in the menu -->
Show/Hide --> Navigation Pane --> Attachments.

ACE Equipment List

To view the ACE Lists, please go to Attachments by clicking the paper clip icon in the Navigation Pane. To access the Navigation Pane, click on View in the menu -->
Show/Hide --> Navigation Pane --> Attachments.
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