
 

 
FREE STATE REPORTING, INC. 

Court Reporting  Transcription 
D.C. Area 301-261-1902 

Balt. & Annap. 410-974-0947 

UNITED STATES OF AMERICA 
 

NATIONAL TRANSPORTATION SAFETY BOARD 
 

* * * * * * * * * * * * * * * * * * * 
Investigation of:      * 
         * 
NORFOLK SOUTHERN CONDUCTOR TRAINEE   * 
FATAL ACCIDENT IN BESSEMER, ALABAMA, * Accident No.:  RRD23LR003 
ON DECEMBER 13, 2022     * 
         * 
* * * * * * * * * * * * * * * * * * * 
 
Interview of:  ERIC STANBERRY, Mills Handling Supervisor 
   U.S. Pipe                                
 
 
 
 
 
      
      Bessemer, Alabama 
  
 
      Wednesday,    
      February 8, 2023 
 
 



 

 
FREE STATE REPORTING, INC. 

Court Reporting  Transcription 
D.C. Area 301-261-1902 

Balt. & Annap. 410-974-0947 

  APPEARANCES: 
 
  RICHARD HIPSKIND, Railroad Accident Investigator 
  National Transportation Safety Board 
 
  JAMES SOUTHWORTH, Railroad Accident Investigator 
  National Transportation Safety Board 
 
  DANA GORTNEY, Safety Director 
  U.S. Pipe 
 
  JOSEPH COLE, Safety Manager 
  U.S. Pipe 
   
  CONNOR HERFURTH, Esq. 
  Balch & Bingham LLP 
  On behalf of Eric Stanberry 
    

  



 

 
FREE STATE REPORTING, INC. 

Court Reporting  Transcription 
D.C. Area 301-261-1902 

Balt. & Annap. 410-974-0947 

I N D E X 
 

ITEM               PAGE 
 
Interview of Eric Stanberry: 
 
  By Mr. Hipskind        6 
 
  By Ms. Gortney        16 
 
  By Mr. Southworth       17 
 
  By Mr. Hipskind       22 
 
  By Ms. Gortney        23 
 
  By Mr. Hipskind       24 
 
  By Mr. Southworth       29 
 
  By Mr. Hipskind       30 
 



4 
 

 
FREE STATE REPORTING, INC. 

Court Reporting  Transcription 
D.C. Area 301-261-1902 

Balt. & Annap. 410-974-0947 

I N T E R V I E W 1 

 MR. HIPSKIND:  Good morning, everybody.  My name is  2 

Richard Hipskind and I am a railroad accident investigator for 3 

NTSB and I am the operations group chairman for this accident.  We 4 

are conducting this interview in person on February 8th, 2023, at 5 

U.S. Pipe's training facility in Bessemer, Alabama with Mr. Eric 6 

Stanberry.  The interview is being conducted with NTSB's personnel 7 

and U.S. Pipe's party spokesperson. 8 

 This interview is part of NTSB's efforts conducting a series 9 

of follow-up interviews for an ongoing investigation of a Norfolk 10 

Southern employee fatality, a conductor trainee on Train A55.  The 11 

fatality occurred after a collision with an object that pierced 12 

the locomotive cab, that occurred on December 13th, 2022, on NS's 13 

Main Track 2 of their AGS South subdivision near Milepost 153.5 in 14 

Bessemer, Alabama.  The NTSB accident reference number is 15 

RRD23LR003. 16 

 Before we begin our interview and questions, let's go around 17 

the table and introduce ourselves.  Please spell your full name 18 

and please identify who you are representing and your title.  I 19 

would remind everybody to speak clearly and loudly enough so we 20 

can get an accurate recording.  I'll lead off and then ask for 21 

other interviewers to identify themselves according to the order 22 

previously established.  Again, my name is Richard Hipskind.  The 23 

spelling of my full name is R-i-c-h-a-r-d, last name Hipskind,  24 

H-i-p-s-k-i-n-d.  I am a railroad accident investigator for NTSB 25 
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on this accident. 1 

 MR. SOUTHWORTH:  My name is James Southworth, J-a-m-e-s  2 

S-o-u-t-h-w-o-r-t-h.  I'm a railroad accident investigator, I'm 3 

the investigator-in-charge for this accident with the NTSB out of 4 

Washington. 5 

 MS. GORTNEY:  My name is Dana Gortney, D-a-n-a, last name,  6 

G-o-r-t-n-e-y.  I am with U.S. Pipe and I'm the safety director. 7 

 MR. HIPSKIND:  Thank you.   8 

 Prior to recording our interview, I spoke with Eric to 9 

request his permission to record our discussion today and his 10 

permission to use first names in our discussion.  Eric, has there 11 

been any change to your affirmation of those conditions? 12 

 MR. STANBERRY:  No, sir. 13 

 MR. HIPSKIND:  Thank you.  Let's proceed with the 14 

interviewee's introduction, after which, Eric, I will ask you 15 

whether you wish to have a representative, so Eric, if you'd 16 

please put yourself on the record. 17 

 MR. STANBERRY:  Eric Stanberry, E-r-i-c, last name,  18 

S-t-a-n-b-e-r-r-y.  Mills Handling Supervisor, yard department. 19 

 MR. HIPSKIND:  For U.S. Pipe? 20 

 MR. STANBERRY:  For U.S. Pipe. 21 

 MR. HIPSKIND:  All right, Eric, do you wish to have a 22 

representative with you today? 23 

 MR. STANBERRY:  Yes, sir. 24 

 MR. HIPSKIND:  Connor, will you put yourself on the record? 25 
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 MR. HERFURTH:  My name is Connor, C-o-n-n-o-r, Herfurth,  1 

H-e-r-f-u-r-t-h.  I'm here as the personal representative for  2 

Mr. Eric Stanberry. 3 

 MR. HIPSKIND:  Thank you, Connor. 4 

INTERVIEW OF ERIC STANBERRY 5 

 BY MR. HIPSKIND: 6 

Q. Okay, Eric, could you give us a synopsis of your work history 7 

at U.S. Pipe, bringing us up to your current position and how long 8 

you've held it? 9 

A. I've been at U.S. Pipe right at 10 years.  I have been in 10 

this position 7, 7 years. 11 

Q. Okay.  And Eric, if you will tell us a little bit, in your 12 

current position, please describe for us your duties and 13 

responsibilities.  And you've got the floor, so you can talk a 14 

while and talk about not only your duties and responsibilities, 15 

but if you can give us, paint the picture about car movement, 16 

logistics in and out of the plant, that would be helpful. 17 

A. Duties and responsibilities, making sure the equipment runs, 18 

we keep the mill running and doing it safely.  Railcars coming in 19 

the plant, they come in, we know that they're ordered, we just 20 

don't know when they're coming in.  The railroad spots them on the 21 

lower yard, when they spot them on the lower yard, we pick them 22 

up, carry them to the scales, weigh them, unload them, bring them 23 

back to the lower yard, weigh them out, the scale master contacts 24 

the railroad and releases the cars and we set them out to be 25 
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pulled. 1 

Q. Okay.  And who do you talk to, to kind of keep that flow of 2 

cars coming in and releasing them, is there somebody else who, if 3 

you don't talk to the railroad by computer or however, tell us 4 

about what that person does that you talk to and how do we keep 5 

the cars moving in and out. 6 

A. Well, the coming in part we really have no control over.  We 7 

order a certain amount every month and we get them when we get 8 

them.  We know they're coming, we just don't know when.  The going 9 

out part, like I said, it's the scale master and he, when he 10 

weighs them out, he releases the cars to the railroad, all through 11 

e-mail, but the railroad does not contact me and say they're 12 

bringing cars in today. 13 

Q. Yeah, let me just clarify.  When you use the term scale 14 

master, we were out and saw the scale the other day, the scale 15 

master doesn't work at the scale, he has a remote site and the 16 

information about the cars goes to him?  You're shaking your head. 17 

A. That's correct. 18 

Q. Okay, all right.  All right.  So any big problems with 19 

getting cars in and releasing cars? 20 

A. No, sir. 21 

Q. All right.  Let's talk about your training and how did you 22 

become the mills handling supervisor? 23 

A. I became a supervisor from my time with U.S. Pipe, but also 24 

before, when we were U.S. Pipe, we was a contractor that ran the 25 
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yard department just like we do now except it was contracted and 1 

I'd been there 7 years prior, so I've been out here 16, 17 years, 2 

whatever it's been, and knowing how to do every job, being trained 3 

how to do every job out in the areas is one of the main reasons 4 

why I probably -- I'm in the role I'm in. 5 

Q. Okay.  I ask this of pretty much everybody that I interview 6 

regardless of the accident.  Do you feel comfortable in the job 7 

you're doing, your duties and responsibilities? 8 

A. Yes, sir. 9 

Q. Okay.  And do you have to have any kind of specialized 10 

training or anything?  Tell me about the training side of your 11 

employment at U.S. Pipe. 12 

A. Well, a lot of our stuff is hands on.  When it comes to the 13 

locomotive side, we have had folks come out here and give us 14 

training on running the locomotive and stuff like that, switching, 15 

vantage (ph.) point stuff, to be safe.  That's one of the main 16 

classes that we've held is on the railroad side. 17 

Q. Okay.  And do you or the crews that move the cars around, do 18 

you have any instructions about like if you see something wrong 19 

you say something or how should we understand that? 20 

A. Say that again. 21 

Q. If the crews, you or the crews that move the cars around, if 22 

they see something wrong, do they see something, say something? 23 

A. That is correct. 24 

Q. Is that your expectation? 25 



9 
 

 
FREE STATE REPORTING, INC. 

Court Reporting  Transcription 
D.C. Area 301-261-1902 

Balt. & Annap. 410-974-0947 

A. That is. 1 

Q. Can you give us some examples of when they've seen something 2 

wrong and said something, reported it, and just continue with how 3 

was it resolved? 4 

A. The guy running the locomotive, which get told by the 5 

switchman that a brake line had been broke, he reported it.  Then 6 

the locomotive engineer told me, Eric, so I let Robert know and he 7 

let the railroad know that they had a broke air line, so -- 8 

Q. And what, I don't want to put words in your mouth, but in the 9 

reporting process do you guys gather a car number, what you think 10 

is wrong, and you tell -- 11 

A. The railroad. 12 

Q. Okay.  But is that the scale master who finally gives that 13 

message to the railroad? 14 

A. That is. 15 

Q. How frequently are you reporting something like that? 16 

A. Not often.  I'd hate to throw a number out there because it's 17 

very rare. 18 

 MR. HIPSKIND:  Okay, fair enough.  So we talked earlier 19 

before we started recording, I understand that you probably have 20 

seen this video, and Joe, you've been gracious enough to interrupt 21 

your activities, can you play this video and we'll all watch it 22 

and -- oh, excuse me.  They're telling me that I have not put Joe 23 

on the record.  Joe, would you please, please put yourself on the 24 

record and then we'll use your expertise. 25 
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 MR. COLE:  Yes, sir.  My name is Joseph Cole, J-o-s-e-p-h, 1 

last name, C-o-l-e.  I'm the interim safety manager for U.S. Pipe 2 

Bessemer. 3 

 MR. HIPSKIND:  And my apologies, Joe, you've been in here on 4 

a lot of these interviews, I just -- you're kind of like part of 5 

the fixture, okay?  All right.  Well, listen, the same thing, same 6 

request.  You've got the video up and could you explain a little 7 

bit about the date and the time? 8 

 And Eric, what I want you to do, as we play this video, I 9 

want you to kind of describe what it is that we're seeing, okay? 10 

 MR. STANBERRY:  All right, sir. 11 

 MR. HIPSKIND:  We know eventually you appear, I think it's in 12 

a golf cart or something, so you can take us through that when  13 

you -- 14 

 MR. COLE:  So this video is one of our views from our 15 

baghouse, it is December the 7th, 2022 at approximately 7:45 a.m. 16 

 MR. HIPSKIND:  Okay.  And if you'll play the video. 17 

 (Video played.) 18 

 MR. HIPSKIND:  And if you will stop it right there. 19 

 BY MR. HIPSKIND: 20 

Q. Eric, do you have any recollection of some of what you're 21 

seeing there? 22 

A. Yes, sir. 23 

Q. Can you describe for us what it is and where you're at in it? 24 

A. Where I'm at in the video? 25 
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Q. You're in the golf cart? 1 

A. I am, I'm a passenger in the golf cart.  I see caution tape 2 

on the railcar taped off to the baghouse in two locations, which 3 

you can only see one from the video. 4 

Q. It was on both ends of the suspect car?  Well, let me drill 5 

down.  Please, don't take this wrong, why are you there in the 6 

first place? 7 

A. The locomotive engineer called me and told me that this car 8 

was roped off and he does not pull railcars or move anything 9 

that's taped off, the guys are told not to move stuff that's 10 

taped. 11 

Q. So somebody with the ability to move the cars has called out 12 

to you and you've responded? 13 

A. That's correct. 14 

Q. And they want to move the car, so how far? 15 

A. Ten foot, approximately. 16 

Q. So they're getting the okay from you? 17 

A. That's correct. 18 

Q. Did you give them the okay? 19 

A. I did. 20 

Q. Okay.  Did you see anything with the car, did you take 21 

exception to anything with the car? 22 

A. Take exception as into -- 23 

Q. Any exception. 24 

A. No, I let them move the car so we could keep the plant 25 
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running, which is what we got to do, but yes, I could tell that 1 

there were problems on the railcar at the top of the railcar. 2 

Q. Okay.  So did you report that to anybody? 3 

A. No. 4 

Q. Okay.  Tell me a little bit more of why, why not? 5 

A. Let me back that up. 6 

Q. Okay. 7 

A. I did.  The reason why I'm the passenger on the golf cart is 8 

because I let my supervisor know because I'm not giving nobody the 9 

okay to pull through tape, either.  I don't know why it's taped 10 

off, I have my reasons why I think it is, but I do not know. 11 

Q. Okay. 12 

A. So I brought my supervisor up there and he's the one who give 13 

me the okay to get them to pull the cars down. 14 

Q. Okay.  Did you guys have any further conversation about what 15 

you might say or do with the car? 16 

A. Other than we would get it fixed, we hoped, but it wouldn't 17 

be pulled off the hill with the caution tape on it. 18 

Q. Okay. 19 

A. My guys know not to pull cars with caution tape. 20 

Q. Okay.  But between you and your supervisor, you did give the 21 

locomotive engineer permission to shove the cars like 10 feet? 22 

A. To pull them down, down the hill, yes. 23 

Q. Okay.  Did anything happen -- 24 

A. No, sir. 25 
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Q. -- when they moved them 10 feet? 1 

A. No, sir. 2 

Q. Well, the tape broke, right? 3 

A. One piece of it did. 4 

 MR. HIPSKIND:  One piece of it did, okay.  So continue with 5 

playing the video and let's watch what happens next. 6 

 (Video played.) 7 

 BY MR. HIPSKIND: 8 

Q. Do you know who the person is that walks up to the go (sic) 9 

cart there? 10 

A. I do. 11 

Q. And that is who? 12 

A. Bradley Nicks (ph.). 13 

Q. And he is what? 14 

A. He is the switchman. 15 

Q. Oh, with the -- 16 

A. Train. 17 

Q. -- locomotive crew? 18 

A. That's correct. 19 

Q. And if you'll stop the thing there, Joe, in the video, did we 20 

see the car move 10 -- the car is moved 10 feet? 21 

A. Yes, sir. 22 

Q.  And the go cart, you and your supervisor, you've kind of 23 

left the view of the surveillance video, correct? 24 

A. That's correct. 25 
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Q. All right.  So between you and your supervisor, was there any 1 

follow-up action to you going up there and visiting where these 2 

cars were? 3 

A. No, sir. 4 

Q. Okay, all right.  Anything else you want to add about this 5 

video, is there more of the video that you want to see or have we 6 

seen everything that has you in it? 7 

A. I'm good. 8 

 MR. HIPSKIND:  You're good, all right.   9 

 Joe, if you want to cut off the video.  And if you want to 10 

stay, you can stay, and if you've got other stuff to do, we fully 11 

understand. 12 

 MR. COLE:  As much fun as I'm having with you all, I've got a 13 

meeting I've got at 10:00, so actually if you all need me, you all 14 

let me know and I'll come right back over. 15 

 MR. HIPSKIND:  Well, just for the record, I -- 16 

 (Off microphone discussion.) 17 

 MR. HIPSKIND:  And just for the record, Joe, you've been a 18 

tremendous aid to us, coming in here and playing the videos, we 19 

very much appreciate that. 20 

 MR. COLE:  It's not a problem at all, it's part of my job. 21 

 BY MR. HIPSKIND: 22 

Q. Okay.  So Eric, now that you know everything that's kind of 23 

happened with this accident, let's replay the same thing.  That 24 

was then, that was on December 7th.  If you had an occasion 25 
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tomorrow and it was the same set of circumstances, you got cars up 1 

there to be unloaded, they need to move them, somebody's got it 2 

taped off, and you and your supervisor come up there, what do we 3 

do tomorrow with that same set of circumstances? 4 

A. We don't release a car like that. 5 

Q. Okay.  And who says what to who? 6 

A. I go tell the guy who releases the cars that we're not 7 

releasing this car until it's fixed and it don't go on the track 8 

to be pulled out. 9 

Q. So you're notifying the railroad, they've got an issue with 10 

the car, they're going to have to come and look at it? 11 

A. That's correct. 12 

Q. And I want to be clear, have you received any training to be 13 

a qualified mechanical inspector of railroad cars? 14 

A. I would say no. 15 

Q. Okay.  And you would know, wouldn't you? 16 

A. That's correct. 17 

Q. Okay.  Your supervisor? 18 

A. Correct. 19 

Q. He's not mechanically qualified, either? 20 

A. No. 21 

Q. Okay, all right.  And the people who work for you, the guys 22 

on the train crew, the locomotive engineer or heavy equipment 23 

operator, however you think about him, and those -- and the ground 24 

crew that's with him, the switchman and like that, is it your 25 
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understanding that they have been trained to cite, to detail 1 

mechanical defects or they have not? 2 

A. Mechanical defect on railcars? 3 

Q. On railcars. 4 

A. They've been trained if something's standing out to them, to 5 

report it, yes. 6 

Q. Okay, all right.  Did you get any report from any of the 7 

crews that handled that car about something wrong with it? 8 

A. Yes, that's why I was in the video, because they called me to 9 

come up there. 10 

Q. Okay, all right.  Anything else you want to tell us about 11 

that? 12 

A. No, sir. 13 

 MR. HIPSKIND:  Okay.  Eric, those are all the questions I 14 

have for right now, let's see what the other interviewers might 15 

have on their mind. 16 

 Dana, do you want to go first? 17 

 BY MS. GORTNEY: 18 

Q. Yeah, I have a question, Eric.  I know that you were called 19 

up there, you were in the golf cart, you were looking at it.  Did 20 

you guys move that railcar 10 feet because you felt safe to do so, 21 

did you think that there was going to be any harm brought to any 22 

person or anything just moving that railcar 10 feet? 23 

A. No. 24 

Q. Okay.  So when he asked you about mechanic training as far as 25 
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the railcars were concerned, I mean, we've been trained on how to 1 

switch, couple, decouple, all the different things but nobody -- 2 

has anybody ever come out and said hey, you need to be looking for 3 

these defects on these cars as you're around them? 4 

A. No, not on railcars that are not mine, no. 5 

 MS. GORTNEY:  Correct.  Thank you. 6 

 MR. HIPSKIND:  Jim. 7 

 BY MR. SOUTHWORTH: 8 

Q. So you kind of manage what's going on in that yard, the 9 

tracks, right? 10 

A. Yes, sir. 11 

Q. Okay.  And that day you were out to see those cars, who were 12 

the locomotive engineer and the switchman? 13 

A. Matt O'Leo (ph.) -- 14 

Q. Okay. 15 

A. -- is the engineer, Bradley Nicks is the switchman. 16 

Q. Okay, Bradley Nicks, that was the guy in the red shirt? 17 

A. Yes, sir. 18 

Q. Okay.  He asked you about mechanical training that you might 19 

have had and you haven't had any specific training on mechanical 20 

inspection of cars or anything? 21 

A. No, sir. 22 

Q. You learned a few things out there when they're there, 23 

though, over the 17 years you've been doing -- 24 

A. Yes. 25 
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Q. -- this type of work.  Okay.  And you said something before 1 

as one example, like a broken air line, that would -- you'd 2 

probably come out and take a look at that or you'd report that to 3 

the railroad? 4 

A. Report that to the railroad -- 5 

Q. Okay. 6 

A. -- so they could replace it, so when they hook the air up, 7 

they can pull them out. 8 

Q. So your guys are out there moving the cars around, they use 9 

air? 10 

A. No, sir. 11 

Q. They don't? 12 

A. We do not use air. 13 

Q. Okay.  But they saw where an air line was broken? 14 

A. That's correct. 15 

Q. Between cars?  A coupling broken, coupler, do you remember? 16 

A. The coupler's not broken, probably broke from pushing a car 17 

up with a loader. 18 

Q. Okay, tear a hose off? 19 

A. On top of the hopper. 20 

Q. Tears a hose off or -- 21 

A. Tears a hose. 22 

Q. Okay. 23 

A. Cuts a hose. 24 

Q. Okay.  I just kind of wondered about that. 25 
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A. It's not from the locomotive hitting it. 1 

Q. And those guys have the same job as Tim and Lary, the ones 2 

that we talked to yesterday? 3 

A. That's correct. 4 

Q. Okay.  So you have pretty good communication with the 5 

railroads, with NS as well as CSX? 6 

A. Pretty good communication with them -- 7 

Q. Yeah. 8 

A. -- as in? 9 

Q. You can call them and tell them there's problems and they 10 

respond or -- 11 

A. It's all by e-mail and -- 12 

 MS. GORTNEY:  So I'll interject. 13 

 MR. HIPSKIND:  Um-hum.  Hold on. 14 

 MS. GORTNEY:  Okay. 15 

 MR. HIPSKIND:  Hold on. 16 

 MS. GORTNEY:  All right. 17 

 MR. HIPSKIND:  Be patient, okay? 18 

 Jim. 19 

 BY MR. SOUTHWORTH: 20 

Q. So you e-mail them, how long does it take them to respond? 21 

A. It's not me the one e-mailing, so -- 22 

Q. Oh, okay.  Who e-mails them? 23 

A. Robert Kauffman. 24 

Q. And what job does he have? 25 
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A. He's the one who releases -- he takes the cars coming in and 1 

he releases them going out. 2 

Q. Okay. 3 

A. He's the scale master is what I would call it. 4 

Q. Is he on the ground when they come in and get the cars? 5 

A. On the ground, no. 6 

Q. No? 7 

A. He's in his seat behind the computer most of the time. 8 

Q. Okay.  How often do you have something like that where you 9 

have like a mechanical problem and they need to be told and 10 

offered an opportunity to come out and move them? 11 

A. Very rare. 12 

Q. Do they give you a disposition where it says okay, we know 13 

about it, go ahead and put it on the track for us to pick up? 14 

A. No.  Most of the time, when I've dealt with them, they'll 15 

come in and they'll -- they'll put their derails up and when they 16 

take them down, they'll pull it. 17 

Q. So they'll flag it and work on the car on that track, within 18 

your facility, wherever it is, one of those five or six tracks? 19 

A. They'll get with me and make sure it's okay that they block 20 

this track down. 21 

Q. Okay. 22 

A. Or they'll ask me to move the car to a different track for 23 

them to work on it. 24 

Q. So the mill can keep running and -- okay. 25 
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A. That's correct. 1 

 MR. SOUTHWORTH:  Okay, all right.  Nothing more. 2 

 MR. STANBERRY:  But I probably only had that happen three 3 

times since I've been here. 4 

 BY MR. SOUTHWORTH: 5 

Q. In the whole 17 years or -- 6 

A. Yeah. 7 

Q. Yeah, okay. 8 

A. I mean, that I've been a part of, probably three times. 9 

Q. Okay.  And they wouldn't take a car out if it had the tape on 10 

it, the tape was taken down later. 11 

A. Right. 12 

Q. If the tape had stayed up, that car would've still been 13 

sitting there waiting for some kind of disposition from the 14 

railroad to come out and fix it or go? 15 

A. That's right. 16 

Q. I'm not trying to put words in your mouth, I'm just trying to 17 

keep my thought process going, so -- 18 

A. That is what my guys are told to do. 19 

Q. That's accurate? 20 

A. Yes. 21 

 MR. SOUTHWORTH:  Okay, all right.  That's all I have right 22 

now. 23 

 MR. HIPSKIND:  Dana, I know I'm going to come right back to 24 

you, you have a question for Eric? 25 
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 MS. GORTNEY:  I do not, but I do have a statement.  So when 1 

Robert Kauffman receives something from Eric saying there's 2 

something wrong, he logs on to the railroad site, it's not e-mail, 3 

it's on their site, and flags it in their website. 4 

 MR. STANBERRY:  That is correct. 5 

 MS. GORTNEY:  There's no e-mails -- 6 

 MR. STANBERRY:  That's me, I misspoke on that. 7 

 MR. SOUTHWORTH:  Okay. 8 

 MS. GORTNEY:  Just wanted to clarify that, that was it. 9 

 MR. HIPSKIND:  I very much appreciate that. 10 

 MR. STANBERRY:  It is not e-mail, you are correct. 11 

 BY MR. HIPSKIND: 12 

Q. Okay, so Eric, in some -- when I did the hypothetical about 13 

if we had the same circumstances and it occurred tomorrow, my 14 

takeaway was hey, we're conscious of the fact that if we see 15 

something, we're going to say something, and you indicated that 16 

there -- you're going to report it and you're going to get the 17 

railroad's assistance to do the right disposition with the car, 18 

fix it, keep it here, whatever.  I get all that and that sounds 19 

like a good move forward. 20 

 But let me put something else on the table.  Just asking your 21 

opinion.  Do you think it would benefit you and the crews that 22 

work for you, the people who marshal the cars, move them around, 23 

weigh them up, take them up to the hill, bring them off the hill, 24 

weigh them up, put them over on the pickup tracks, if you had a 25 
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little bit more education, a little bit more understanding of 1 

things to look at on the cars and maybe I'm going to go so far as 2 

to say maybe have the railroad come in and give you guys some -- a 3 

little bit of training on that, would that help? 4 

A. I don't really think so.  Honestly, I've been -- but I mean 5 

it might, I'm not opposed to it. 6 

Q. Okay.  But have you -- you've had some newer employees here 7 

in the last few years? 8 

A. I have. 9 

Q. And do you think it would benefit them? 10 

A. Possibly, yes. 11 

Q. Okay, all right.  Those are all the questions, unless you got 12 

something else, you want to add something else? 13 

A. No. 14 

Q. Okay. 15 

A. I mean, no, I'm good.  I'm good. 16 

 MR. HIPSKIND:  I'll give you a second to (indiscernible), but 17 

Dana, do you have anything else? 18 

 BY MS. GORTNEY: 19 

Q. The only thing, Eric, can you tell them about how often that 20 

the railroad comes out and looks at their -- and the different -- 21 

so Norfolk Southern and CSX, as far as looking at the conditions 22 

of the -- you know, the conditions that people are working in here 23 

on our site while they're around, you know, their empties, 24 

bringing -- can you explain a little bit on how that happens? 25 
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A. Yeah, so CSX, once a month they're going to be here somewhere 1 

between the 28th and 31st of every month, every month, here for 2 

the past year and a half, 2 years, these guys are going to inspect 3 

these tracks all the way to the back gate, all the way in, he does 4 

not do the two for NS, the CSX guy don't.  But NS uses part of the 5 

tracks that he does inspect and he inspects the tracks, switches, 6 

everything to make sure we're doing everything in our capabilities 7 

to keep the cars from hitting the ground or other problems that we 8 

could have.  NS, on the other hand, the one time they've come out 9 

was a day after this accident or 2 days after this accident, 10 

whatever it was, that's the first time they had been in probably a 11 

year. 12 

 BY MR. HIPSKIND: 13 

Q. Okay.  And that's helpful for me to understand, but I do want 14 

to make a distinction that, I'm guessing, when the CSX guy comes 15 

in, you said he looks at the tracks they use.  The CSX guy nor the 16 

NS guy, they don't look at every track, every foot of the 17 

infrastructure here at U.S. Pipe.  In other words, when you guys 18 

get on the tracks that lead you up to the hill and all those 19 

tracks up there, they don't ever look at that, am I correct? 20 

A. That is correct. 21 

Q. Okay, all right.  And do you guys have somebody that you hire 22 

or contract with that looks at that which they don't look at? 23 

A. We do. 24 

Q. Okay.  But that is the infrastructure, that's the tracks, the 25 
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cars are a completely different thing. 1 

A. That's correct. 2 

Q. Correct? 3 

A. Correct. 4 

 MR. HIPSKIND:  All right.  Anything else, Dana? 5 

 MS. GORTNEY:  No. 6 

 MR. HIPSKIND:  Jim? 7 

 MR. SOUTHWORTH:  No. 8 

 MR. HIPSKIND:  Connor, do you want to jump in here with any 9 

clarification? 10 

 MR. HERFURTH:  No. 11 

 MR. HIPSKIND:  We're good to go? 12 

 MR. HERFURTH:  We're good. 13 

 MR. HIPSKIND:  All right. 14 

 BY MR. HIPSKIND: 15 

Q. Eric, anything else you want to add? 16 

A. I'm good. 17 

Q. With your permission we can close out? 18 

A. Yes, sir. 19 

Q. All right, here we go.  I appreciate you coming in and doing 20 

this today, I'm sure you had other things you need to do, too.  So 21 

Eric, is there anything that you would like to add or change about 22 

our conversation, is there anything else you want to broaden our 23 

understanding about? 24 

A. No, sir. 25 
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Q. Okay.  Are there any questions we should've asked but we did 1 

not? 2 

A. Well, I'm going to reach out here on this one. 3 

Q. Okay. 4 

A. You asked earlier if we would change the way we done 5 

something, well -- 6 

Q. That's the hypothetical we were talking about? 7 

A. That's right.  And well, we've had the same thing happen 8 

again since that accident and -- with a rail being like that, that 9 

we took care of before that car left the plant, so -- 10 

Q. Well, you've piqued my curiosity. 11 

 MR. SOUTHWORTH:  And mine. 12 

 BY MR. HIPSKIND: 13 

Q. Can you elaborate on that?  When you say the same thing 14 

happened, you've got to tell me just a little -- 15 

A. I'm just saying I don't know how it happened, I just know a 16 

piece of rail was sticking out on the railcar. 17 

Q. We're talking angle iron? 18 

A. We're talking about angle iron on another one of those 19 

probably tall cars.  I know it was a tall car, probably from the 20 

same company. 21 

Q. And we're talking angle iron, right? 22 

A. We are. 23 

Q. A similar failure? 24 

A. Yes, sir. 25 
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Q. Well, I will ask you and I will press Dana, I would like, 1 

just because I'm curious, I would like to know a little bit more 2 

about the incident, like car number, who saw it, time, date, that 3 

kind of stuff.  Is that a heavy lift for you?  Was there anything 4 

documented? 5 

A. Well, that's on her, I mean, I can tell her the dates of when 6 

it was and she -- 7 

 MS. GORTNEY:  We can get it.  It's not a heavy lift, we can 8 

get it.  It will take me a day, but we'll get it all together for 9 

you. 10 

 MR. HIPSKIND:  You take the time you need, okay?  All right.  11 

Anything else? 12 

 MS. GORTNEY:  I think you need to elaborate more on what we 13 

did because -- 14 

 MR. HIPSKIND:  Well, yes. 15 

 MS. GORTNEY:  I think you need to tell them how that was 16 

fixed, they need to understand that. 17 

 MR. STANBERRY:  So it's not the way -- anyway, I got called, 18 

there's a piece hanging off this car.  And we called Robert, the 19 

scale master, I said do not weigh this car out, do not release 20 

this car, it's got to be repaired.  He done his part to log in to 21 

their system, let them know whatever the car number was, I think 22 

it was actually a CSX car on that occasion.  I found out who the 23 

shipper of the car was and from there, Robert let them know, they 24 

sent somebody out here to fix it and on its way it goes. 25 
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 BY MR. HIPSKIND: 1 

Q. And how did they fix it? 2 

A. I don't know, I didn't watch.  I didn't watch him, what he 3 

done to the car, I wasn't down there, so I'm assuming he cut it 4 

off, the piece off. 5 

Q. I think that's a fair assumption, but let me ask it a 6 

different way.  You guys have done the right thing, you saw 7 

something, you said something, it got reported, people responded, 8 

people came out and they did whatever they did.  I get it, you 9 

personally didn't see it.  My question is did somebody from U.S. 10 

Pipe confirm that the car was good to go? 11 

A. Yes.  I went down there and I did not see nothing hanging off 12 

the car at that point. 13 

Q. And then you communicated with Robert, the scale master, and 14 

you went back -- 15 

A. And he released -- 16 

Q. -- to the natural rhythm of release? 17 

A. He released the car and we set out to be pulled. 18 

Q. Well, I'm going to ask both of you, anything more you want to 19 

tell me about that? 20 

A. No, sir. 21 

 MR. HIPSKIND:  Dana, anything else you want to talk about 22 

with that particular incident? 23 

 MS. GORTNEY:  No, sir. 24 

 MR. HIPSKIND:  Okay.  Jim, please. 25 
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 BY MR. SOUTHWORTH: 1 

Q. A CSX car has a CSX mark on it? 2 

A. No, sir. 3 

Q. No, but it came from the CSX? 4 

A. They were the shipper of the car. 5 

Q. Do you remember what the mark was on the car? 6 

 MR. HIPSKIND:  They're going to find out. 7 

 BY MR. SOUTHWORTH: 8 

Q. We're going to get it, but I just wondered if you knew. 9 

A. No. 10 

Q. Okay, okay.  Well, your description of it's good, it's 11 

something very interesting.  I'm working to get into the scope of 12 

the problem so this is helpful, so -- but all your communication 13 

and all Robert's communication, I guess, was with CSX folks. 14 

A. That's correct. 15 

Q. The problem needs to be fixed before it gets out of the yard 16 

here. 17 

A. That's correct. 18 

Q. And this was after December 14th? 19 

A. That is correct, it was January the 11th. 20 

Q. Okay.  That gives me enough to keep me interested for a 21 

while. 22 

A. And it's a PRSX835. 23 

Q. PRSX? 24 

A. P, P. 25 
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Q. PRSX. 1 

A. Eight-three-five. 2 

Q. Eight-three-five.  There weren't three other numbers behind 3 

it or anything? 4 

A. No. 5 

Q. Just 8-3-5, there were no leading zeros? 6 

 (No audible answer.) 7 

 MR. SOUTHWORTH:  Okay, I don't have anything else right now, 8 

that's good. 9 

 MR. HIPSKIND:  Well, I'm going to interject an editorial 10 

comment here.  Does everybody understand why we asked these 11 

questions toward the end of the interview, because sometimes we do 12 

forget to ask a question, so I very much appreciate our dialogue 13 

on this incident, it has been very helpful, okay? 14 

 BY MR. HIPSKIND: 15 

Q. So I'm going to ask that question one more time.  Are there 16 

any questions we should have asked but we did not? 17 

A. No, sir. 18 

Q. You've emptied your cup, right? 19 

A. Yes, sir. 20 

Q. All right.  Do you have any suggestions for preventing a 21 

reoccurrence?  Maybe your example of the January 11th -- 22 

A. Right. 23 

Q. -- is part of the solution? 24 

A. Right.  And we have a guy, I made one of my scrap inspectors 25 
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now, every morning when he gets here, his first job is to visually 1 

inspect nothing hanging off a railcar, like everything's got to be 2 

tacked in.  He's to do it as he gets here and then before he 3 

leaves.  Is it a perfect system right now, no, because what gets 4 

emptied, from past the time he gets off and gets put over there, 5 

he don't see, but more than likely it's going to be there in the 6 

morning when he gets there. 7 

Q. Fair to say you guys are taking some initiatives? 8 

A. That's correct. 9 

 MR. HIPSKIND:  Okay, all right. 10 

 And Dana, you can let us know how that all comes out when 11 

it's finalized, you're shaking your head yes? 12 

 MS. GORTNEY:  Yes, sir. 13 

 BY MR. HIPSKIND: 14 

Q. All right.  Is there anyone else who we should interview? 15 

A. No, sir. 16 

 MR. HIPSKIND:  All right.  With that, any other questions, 17 

comments, we're good to go? 18 

 (No audible response.) 19 

 MR. HIPSKIND:  With your permission, we'll end the interview. 20 

 MR. STANBERRY:  You got it. 21 

 MR. HIPSKIND:  All right.  Thank you, Eric, thanks for coming 22 

in. 23 

 (Whereupon, the interview concluded.) 24 

 25 






