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INTERVIEW

MR. HIPSKIND: Good morning, my name is Richard Hipskind and
I am the -- 1 am a railroad accident investigator for NTSB and 1
am the operations group chairman for this accident. We are
conducting this interview In person on February 7th, 2023, at U.S.
Pipe"s training facility in Bessemer, Alabama with Ms. Felecia
Strickland, who works -- who worked for U.S. Pipe as a safety
manager. The interview is being conducted with NTSB"s personnel
and U.S. Pipe®s party spokesperson.

This interview iIs part of NTSB"s efforts conducting a series
of follow-up iInterviews for an ongoing investigation of a Norfolk
Southern employee fatality, a conductor trainee on Train A55. The
fatality occurred after a collision with an object that pierced
the locomotive cab, that occurred on December 13th, 2022, on NS*"s
Main Track 2 of their AGS South subdivision near Milepost 153.5 in
Bessemer, Alabama. The NTSB reference number is RRD23LR003.

Before we begin our interview and questions, let"s go around
the table and introduce ourselves. Please spell your full name
and please identify who you are representing and your title. 1
would remind everybody to speak clearly and loudly enough so we
can get an accurate recording. 111 lead off and then ask for
other interviewers to identify themselves according to the order
previously established. Again, my name is Richard Hipskind. The
spelling of my full name is R-i-c-h-a-r-d, last name
H-i-p-s-k-1-n-d. 1 am a railroad accident investigator for NTSB
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on this accident.

MR. SOUTHWORTH: My name is James Southworth, J-a-m-e-s
S-o0-u-t-h-w-o-r-t-h, and 1 am a railroad accident investigator out
of Washington, D.C.

MS. GORTNEY: My name is Dana Gortney, D-a-n-a G-o-r-t-n-e-y,
and I"m the safety director for U.S. Pipe.

MR. HIPSKIND: To all the interviewers, thank you. Prior to
recording our interview, | spoke with Felecia to request her
permission to record our discussion today and to obtain her
permission to record the interview and use first names In our
discussion.

Felecia, has there been any change to your affirmation to
those -- of those conditions?

MS. STRICKLAND: No, there®s been no changes.

MR. HIPSKIND: Okay, hearing no objections, let us proceed
with the iInterviewee"s introduction, after which I will ask you
about whether you wish to have a representative. So Felecia, if
you would please put yourself on the record.

MS. STRICKLAND: My name is Felecia Strickland, a former
safety manager at U.S. Pipe and Foundry. My first name is
F-e-l-e-c-i1-a, my last name S-t-r-i-c-k-I1-a-n-d.

MR. HIPSKIND: And Felecia, do you wish to have a
representative with you today?

MS. STRICKLAND: No.

MR. HIPSKIND: And I need to also ask you, is this the group
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that you chose to have the interview with today?
MS. STRICKLAND: Yes, it is.
MR. HIPSKIND: Okay. Felecia, thank you.
INTERVIEW OF FELECIA STRICKLAND

BY MR. HIPSKIND:

Q. Please give us a synopsis of your work history pertaining to
U.S. Pipe, bringing us up to your former position and how long
that you have held it.

A. I started with U.S. Pipe in April of 2018, April 16th, I
believe, | started in as a melting technician in the melting
department. There I learned how to operate everything in melting,
starting with the alloy station where the chemistry is mixed up
before i1t goes to the casting department, on to the cupola deck,
running the cupola, chasing the iron runners, learning the
bubbler, learning how to pour iron, the skip charger, baghouse, et
cetera.

After that, 1 moved up to shift safety assistant position, it
was a trial that we were doing here at U.S. Pipe to promote safety
through the plant. The program was supposed to run a year for
each employee. Whatever your job title was at the time, you had a
dollar more added on to your pay to volunteer for this trial, and
to get a piece of everybody®"s mind in different departments. So
we chose two cold-side technicians and two hot-side technicians,
which 1s now what they“re called, to give their perspective on

safety and to help with different departments. After that trial
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was done, 1 went back to melting to -- for a position there called
the i1ron control specialist, which is the highest position there
besides the supervisor. There I mastered the chemistry of melting
and all the processes and running the cupola, shutting it on and
off and cutting it down, bringing it down, doing bottom-drop
procedures, everything that keeps the place running, basically.
While 1 was doing iron control specialist, the safety
coordinator position with U.S. Pipe became available. 1 applied
for that job, received that job, did that job for over a year and
a half, almost 2 years, | believe. At that time, the safety
manager position became available. 1 applied for 1t and then got
it and I"m in 1t for 2 years and here we are.
Q- Fair to say you"ve become familiar with pretty much all of
the aspects at U.S. Pipe?
A. From start to finish.
Q. Okay. And in your position as safety manager, take us a
little bit more iIn depth, when you got to that position, describe
your duties and responsibilities.
A. My duties and responsibilities as safety manager was to
ensure that all training was done and kept record of; to maintain
the OSHA training that is mandated by OSHA every month and every
year, several different ones, 1 could sit here for hours and name
all the ones that we"re required to do; keep up to date with
those, make sure that each department has a record on file of all

of their inspections and their single-point lessons, which is
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something that we at U.S. Pipe do every week to keep a refresher
topic on everybody®s mind. We also do a monthly topic here, which
is the OSHA-mandated topic to do every month, which is another
refresher. And then we offer safety huddles, the supervisors also
do safety huddles every morning and every night and every
afternoon with their employees. My job, other than that, was to
find new and efficient ways to keep training up to date and more
entertaining. Actually, if you can hold somebody®s attention in
class, they tend to retain the information a lot better.

I changed orientation completely around. When 1 took it
over, 1t was slow and boring and outdated, so I tried to bring it
up to speed. AIll my classes that 1°ve done, 1 probably did
hundreds of classes In the 2 years that 1 was safety manager.

When we bring new people in, we call it new hire orientation,
obviously, we go from start to finish, what"s expected of them
from the time they enter the gate, our safety policies, and to
make sure that they know that safety i1s the number reason.

I can make another pipe, we can all make another pipe, but we
cannot make another person is the way 1 teach all my classes.
Nothing out there in this plant iIs more important than anybody®s
life or limb, we teach that, as well, and then we also teach them
the aspects of if you keep something refreshed on your mind every
day, 1t"s going to stick with you. Don"t get complacent when
you"re doing your job. If you do, then something is liable to

happen. So we preach safety like 1t"s the King James at U.S.
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Pipe.

Q.- I get it, 1 get it, Felecia. So let"s talk about a couple
more things. Give me some characterization of the scope of number
of employees or different departments, can you kind of paint that
picture for us?

A Absolutely. Here on the Bessemer side, because we have the
Bessemer side and mini-mill side, concerning this investigation
it"s the Bessemer side, we have approximately 600, pretty close,
600 employees. That"s an estimated guess. It would probably be
around 580, if I had to imagine. The number of departments, | can
go through them for you.

Q. Please.

A. There®s melting -- well, actually, 1If you want to start at
the beginning, 1t"s mill services, which brings the scrap to
melting. Mill services, melting, casting, the core room, large
diameter casting, small diameter casting, the ovens, number 3 and
4, we have a kneeling (ph.), the pipe run, cement lining,
packaging, and shipping. That"s pretty much the process.

Q- Okay. And you mentioned OSHA earlier, but let"s broaden the
discussion there. Tell me how a lot of what you did when you
worked for U.S. Pipe in your safety manager job, kind of color or
tie that in, how much did OSHA drive some of the things that you
did and just talk about OSHA i1n general.

A OSHA, 1n general, we had visits from OSHA, just some occasion

to check up on things, past injuries that had happened here. Each
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time any new inspector comes, 1°m very questionable and 1 like to
ask things and questions about what they expect and what they~ve
seen from different plants and what we can do to improve our
stuff. Every OSHA iInspector that I1°ve had to encounter with has
been realistically easy to deal with and more than happy to say
hey, 1If you do a lot more of this, this wouldn"t happen or if you
did this, this would prevent this from happening.

Scoped on making sure we had our records, they®"re big, OSHA"s
really big on keeping records and making sure they“re online and
easily accessible to get them when you need them. OSHA, as far as
doing walk-throughs, we"ve had mock OSHA groups come in to do
walk-throughs and they help us, like, look for things that OSHA
would look for when they come iIn, that"s a preventative measure
that we take every year here to do a walk-through, they*ll go
through the whole plant and things that we may have walked by
every day and see a thousand times and then somebody new comes in,
like you guys would come 1In and you"d see i1t, but we would walk
past it a hundred times just because we"ve gotten complacent.

So it"s a constant retraining, even of myself as a safety
manager at the time, to make sure that | keep -- take a different
route when 1 walk through the plant. OSHA installed in my brain
that training is iInevitable, it"s going to happen, and it has to
happen and it"s got to happen, and then we need to make sure that
everyone out there i1s aware of all the hazards that are out there

and if we don"t do that, then we failed as a company.
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Q- Some of what you described, you tell me whether -- how close
to the bull®s eye 1 am, but when you were the safety manager, you
-- you reorganized the orientation, as | recall you saying, but
should 1 understand that training has to be flexible, It changes
with things, new initiatives, new programs that come along?

A. It can change. When Quikrete came in and bought the company
out, they moved forward with a new safety handbook, which was
basically most of the same safety rules that we already had, just
revamped it and made sure that everyone in the plant, from head to
toe, HR, all the way down to just forklift drivers, basically, had
to be trained on 1t. Any new employee had to be trained on every
single rule, we call them critical rules, critical safety rules,
critical meaning these are the basic rules that you should follow
by .

Nothing new has changed, zero tolerance rules, to make sure
they know the significance between the two, and that we take
safety very seriously and 1f you break one of these rules, one of
which you will go home that same day and one of you which you may
lose -- possibly lose your job pending an investigation. So
that"s how serious we take it. Redoing the orientation, | guess
redoing was kind of a poor choice of words, revamped it,
basically.

Q. Revamp, okay.
A. The training was already there, 1 just revamped 1t with a new

outlook on i1t, basically.
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Q- And when we talk about or when I think about like a safety
rulebook or something that 1 would get as a new employee or as a
seasoned employee, is the content of that, is that something
derived from just what U.S. Pipe wants their employees to comply

to or is there a flavor of OSHA in there?

A. It"s both.
Q. It"s both?
A. It"s both.

Q.- Okay, all right. So we"ve talked about OSHA as a regulator.
Tell me about any interaction you“ve had with FRA, Federal

Railroad Administration.

They basically came out and wanted to see surveillance?

A. Just one, just the one interaction.
Q- Just this incident?

A. Just this one, yes.

Q.- How well did that go?

A. It went okay.

Q- Okay .

A. Yeah.

Q.

A.

They basically came out of nowhere at the back gate.
Actually, it was their Tirst attempt to come in, because I™m
assuming that®"s where they thought that they needed to go. When
they realized where they needed to be, we kept them outside once
they arrived to see what was going on, talk to people, and then

once we got the understanding of why they were here, we let them
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in and shared our information with them.

Q.- And when you say share information, should 1 think of that
basically as surveillance footage?

A. So surveillance footage, any questions that they asked that
we were available to answer.

Q- Okay. Was there a reluctance at first not to talk about some
of that stuff or not?

A. No, we have no reason to hide anything.

Q.- Okay. You mentioned doing walk-arounds and things like that
and so let me ask you this -- and you also talked about, you said
mock, 1 took it there was a group that would walk through the

plant with you, kind of a new set of eyes --

A. Um-hum.
Q.- -- to point things out to you?
A. Yeah.

Q. Okay. What are the types of things that you might see in a
plant that would cause you to react to take some remedial action?
A. Oh, several things, 1If somebody®s walking under a suspended
load, somebody driving a piece of equipment with something as
simple as not their seatbelt on, or somebody climbing up a ladder
above 4 feet or above 4 feet without fall protection, I mean,
anything that 1 can quickly remove them from any situation like
that. That"s just some examples.

Q. Okay. You know what my takeaway iIs to that experience?

A. What"s that?
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Q- You see something, you say something.

A. Absolutely.

Q.- And it"s to stop something and to maybe talk to somebody or
correct a condition, something like that.

A. To counsel them, to counsel them. If you jump down people®s
throats or have a conversation that doesn®"t go somewhere, it tends
not to get you anywhere. So you pull that person away, you pull
them off to the side, you don®"t want to embarrass them or do
anything drastic, and you make sure you counsel them, tell them
what they were doing wrong and what they should do going forward
and hopefully that"ll stick with them and they won"t ever get
hurt.

Q- Well, let me tie two things together or try to and listen to

your comment. 1 take it you were involved in a lot of training.
A. Yes.
Q. You said hundreds and hundreds.

A. Hundreds, yeah.
Q. Okay. And I take i1t, in a classroom, there typically would

be what, 20, 25, 30 people?

A. Sixteen to eighteen people.

Q.- Sixteen to eighteen.

A. In a new hire orientation. Now, when we do monthly classes
every month, there could be anywhere -- we start training at about

5:00 a.m. until about 5:00 or 6:00 p.m. to make sure we get all

the shifts, we usually do i1t in three days and some classes may
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have 10 people in them, some classes may have 30, it just depends
on the shift and the time of day.

Q.- And you keep records of all those attendants?

A. Absolutely. Everybody®"s signed in from the start, they all
do a practice test, basically, and we keep all that on file.

Q- And then that"s something that you may share or go over with
OSHA, should they come in and want to review the records?

A. Absolutely.

Q.- Okay. In your training, how should 1 understand, do you,
have you, when you were safety manager here, did you convey this
concept just generally, see something, say something?

A Absolutely. My favorite phrase in training was I can make --
we can make another pipe, we can®"t make another you. When 1 did
lock out/tag out training, it was always one lock/one key/one
life, it was just simple phrases that I know would be catchy and
stay in folks®™ mind and when 1 walk out in the plants and do my
plant inspections every day and my walk-arounds and talk to people
to see how they were doing, how their department was doing safety-
wise, usually I would hear one of those phrases at least about 10
times during my walk-through because it just stuck with them. So
we try to keep things in their mind, keywords that*ll pop up in
their mind, oh, yeah, she did say that or yeah, we did learn that.
Q. That®"s a good thing and --

A. Absolutely.

Q- -- that lets you know that there®s traction and there"s
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application of the training --

A. Yes.
Q. -- retention.
A. Yes.

MR. HIPSKIND: Okay, all right. Felecia, thank you for your
candor. That"s all 1°ve got for right now.

Dana, would you like to chime In?

MS. GORTNEY: I don"t have any questions, 1"m very familiar.

MR. HIPSKIND: Okay. Thank you, Dana.

Jim?

MR. SOUTHWORTH: 1"ve got a few.

BY MR. SOUTHWORTH:
Q- Do you guys do any training at all for these mechanical
inspections or anything with the cars themselves?
A. With the cars, no.
Q. Nothing at all?
A. We do railroad safety, basically you look, listen, stuff like
that. Watch your distance, watch your mobile equipment, any
mobile equipment, but nothing with working on cars or maintaining
cars, anything like that.
Q.- So you got a lot of roads that cross railroad tracks within
the plant area?
A. There®s a few, yes.
Q. And they come into the mini-mill, 1s that what you were

talking about?
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A The trains come In to both sides.

Q Both sides?

A. Yeah.

Q Okay, all right. And they knew not to walk between cars and

all those kinds of things?

A. Absolutely, yes.

Q- But they"re not tying on hand brakes or anything like that?
A. No, not -- we don"t teach that in orientation, though.

Q.- Right.

A.

IT a certain person is going to mill services department
where they actually work on trains, they do hands-on training in

that department.

Q- Okay -
A. Yeah.
Q.- So the cars are spotted, there"s no hand brake on or

something like that?

A. Yeah. If they have to put a derailer up while they"re
unloading or something like that, they"re taught that in their
department.

Q.- And then derail, is that just there to prevent the car moving
into somebody?

A. Yes, sir.

Q. Or Into an area you don"t want it to be, okay. Were you ever
trained to do any kind of mechanical i1nspections or anything on

the cars?
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A. I was not, no.
Q.- Okay. Nothing visual? Nothing mechanical?
A. Nothing I had, no job that I have done here while 1"ve been

at U.S. Pipe has involved with me actually having to pertain with
the railroad cars.

Q. Have you ever seen anything that"s out of the ordinary with
the cars that you might recognize not being right or the same or
anything like that?

A. Not until this accident, no, I have not.

Q. In your position, has anybody ever come to you and said hey,
something doesn"t look right or anything like that?

A. I"ve had some of the mill service employees come to me and
say hey, there might be a window broken out in our locomotive, not
in our contractor®s locomotive, or the air condition®s not
working, can we get that fixed, it"s a hundred and 20 degrees out
here, you know, something like that, but nothing pertaining to any
contractor locomotives or cars that we get on site.

Q. Okay. And they"re not expected to be able to pick those

things out?

A. No.
Q.- Okay, all right. 1 think that"s about all I have. When the
cars come in -- and 1711 talk about empties first. No, IT1l talk

about loads. Has there ever been an opportunity or a time when
you couldn®t bring the car in to be unloaded?

A. Bringing 1t in, I think there®s been a couple iInstances that
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Eric Stanberry, the supervisor of mill services, has told me that
they had to reject a car, I couldn®t tell you when that was and
that was before -- I mean, to my knowledge, none have ever been
pushed away out of here while 1"ve been here.

Q- Okay .

A. Now, I know some have been rejected, 1 think, maybe by
Norfolk Southern, they had noticed that something was wrong before
they brung them in or took them out, but not to my knowledge, no,
nothing that we have done here have been rejected for.

MR. SOUTHWORTH: Okay. All right, that"s all 1 have right

now .
BY MR. HIPSKIND:

Q- Felecia, I1°ve got just a few more questions.

A. Okay .

Q.- You kind of opened up my eyes to a few things. You used the
term contractor locomotive.

A. Um-hum.

Q. And when we reviewed the videos, some of what we"re going to
talk of to some other interviewees today iIs just the car movement
process, coming into the plant, how they store it and all this and
that, and what | want to know Is -- and you also mentioned another
department and that they"re -- 1 took it to mean they"re more in
tune with railroad stuff and moving cars.

A Mill services, yeah.

Q- Did I get that right, mill services?
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A. Yes, sSir.

Q.- Okay. So let"s talk about the contractor locomotive, are
those -- because that sounds like they"re not U.S. Pipe employees.
A. Yeah, I -- we have one locomotive here, it"s the big red U.S.

Pipe locomotive, and that"s what we move the cars around with on
the plant site.

With U.S. Pipe employees?

Our employees drive our locomotive, yes.

Okay. Well, you®"re kind of confusing me now.

I1"m sorry.

There®s just the one locomotive --

Q

A

Q

A

Q

A. Just the one, yeah.
Q -- on the entire plant.

A Yes, sir.

Q You own it and you operate it.

A U.S. Pipe does.

Q Okay, all right. So did those employees, do they come
through all the regimen of training that all the other employees
come through?

A. They go through the same new hire orientation, yes.

Q.- Do you do a specialized training with those employees in mill
services about handling cars, moving cars? Is that a separate
kind of risk and certain activities that are not like, say, over

on the hot side?

A. Absolutely. So they do an on-hands training once they --
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once they finish the regular orientation with every other
employee, once they get into their department their supervisor
trains them on everything that they“"re going to be handling. It
could be locomotives, frontend loaders, cranes, mill services does
all of that.

Q- Are you familiar with what the other supervisors in mill
services, what they impart to those employees?

A. Yeah, they have daily inspection sheets for every piece of
equipment that they use.

Q. Okay. Have there been any issues with moving cars around or
anything like that or -- and 1f there were, would you know about
them?

A. Not to my knowledge there"s been any issues with them, but
yes, usually, I mean, they"re very -- the employees, because 1-ve
started from the bottom of the regular employee and worked my way
up to management, a lot of them respect me a lot more than they do
some of the other managers, so they talk to me very regularly and
I have a really good relationship with the mill services
supervisor.

Q.- Okay. And just because I"m curious, iIn your time at U.S.
Pipe, maybe prior to when you were safety manager, did you go out
with the person that operates the locomotive and did you move
cars?

A. No. I did not personally move cars.

Q- Okay, all right. Okay. So you mentioned that there"s a
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couple of entrances. |Is there more than one railroad that brings
cars in and pulls cars out of U.S. Pipe?

A. There®s Norfolk Southern and CSX.

Q. Those are the two?
A. Yes, sir.
Q. Okay. In your position as safety manager, are you in that

loop that would talk to the railroads about bring in X number of
cars, pick up X number of cars?

A. No, sir.

Q. That"s just not --

A That"s strictly scale house and the hot-side manager and the
mill services supervisor.

Q- Okay. 1 take it that scale house employees are part of
employees at U.S. Pipe and they go through all the training that
everybody else does?

A. Yes, sir. Anybody that works at U.S. Pipe has to go through

the orientation.

Q. Everybody?
A. Everybody.
Q.- Okay .

A. Even Dana.
Q. Even Dana?
A. Yes, sir.

MR. SOUTHWORTH: How did she do?
MS. STRICKLAND: She did good.

FREE STATE REPORTING, INC.
Court Reporting Transcription
D.C. Area 301-261-1902
Balt. & Annap. 410-974-0947




© 0 N o g b~ W N P

=
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

23

MR. HIPSKIND: Dana, any other follow-up questions?

MS. GORTNEY: I don"t think 1 have any questions, but I think
I do have a comment, if that"s okay.

MR. HIPSKIND: Sure, go ahead.

MS. GORTNEY: So when you were asking about the training for
the mill services and the people who go 1n to work on our internal
locomotive and our iInternal -- we have a few internal cars that we
move scrap metal around with, just like any other safety program,
it"s on-the-job task training and that"s what they receive and we
know -- we know the logistics and the general, but they know the
specifics.

And so we, our supervisors do the on-the-job training,
therefore they can do the specific training needed for the
derailers or if we need to switch or what we need to do, whatever
we need to do, they can do that. We"ve been doing it, but we
don"t do it every day. They do. And so they get their on-the-job
training i1s what we call it.

MR. HIPSKIND: Felecia, do you agree with her clarification?

MS. STRICKLAND: Yes, 1 do.

MR. HIPSKIND: Okay. Anything else, Dana?

MS. GORTNEY: That"s it.

MR. HIPSKIND: Jim?

BY MR. SOUTHWORTH:

The people that you hire that run the locomotive --

A. Um-hum.
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Q- -- and move cars, are they -- do they come in with a resume
that might show they worked for a railroad switching cars or

anything like that?

A. I personally don"t see their resumes.
Q- Okay .
A. The only resumes 1 see are people who interview for somebody

who works under me, like safety coordinator or safety assistant,
something like that, but 1 don"t personally see their resumes.
When they come to training to me, they“re all the same. 1 may, at
the beginning of orientation, have some kind of idea what
department they“"re going to and by the end of the week, sometimes

that may change depending on availability and where we need

people.

So no, 1 don®t have any recollection of that. Now, they may
discuss i1t during orientation, they may tell me hey, 1 worked
here, I worked there, I worked here, I worked there, but as far as

me actually seeing their certifications or what they had training
on, I don"t see any of that.

Q- Okay. And in this answer give me a percentage or a fraction
answer. CSX, Norfolk Southern, what"s the percentage of service
from each railroad bringing cars or getting cars?

A. Honestly, I don®"t know, but 1 would say probably, if 1 had to
guess, | would say probably 70/30 more Norfolk Southern.

Q. More Norfolk Southern?

A. I really don"t know the answer --
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Q- Okay -
A. -- to that question.
Q.- And when they bring cars, do they bring them to an area where

the cars are parked, marshaled, and stored on a track and they do
all bring them to the same place, NS, CSX or --
A. They all enter at the same gate and they all have to be
scaled in, as soon as they come in they have to be weighed to get
the actual weight --
Q.- Right.
A. -- of what®"s on the car and then they"ll be taken by our
locomotive after that to wherever they need to go, which is going
to be the back side of mill services over here or to a different
part of the scrap yard to be unloaded. After that, once they
finish, they"ll go back to be weighed again and then there®s two
separate tracks, one is for Norfolk Southern empty tracks and one
is for CSX empty tracks, empty cars.
Q. Okay, so you do split them up?
A. Yeah.
Q- Okay. And 1 guess there®s computerized records of the car
number 1 that comes in and where it came from and all that sort of
thing?
A. That would be all scale house, yes, sir.

MR. SOUTHWORTH: Okay.

MR. HIPSKIND: Okay. Thanks, Jim. Thanks, Dana.

BY MR. HIPSKIND:
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Q- Maybe just one more question from me and then if you want, we
can proceed to the closeout. The whole business of bringing cars
in, weighing them, moving them over to be unloaded, they come
back, after they"re unloaded they"re weighed empty and then put
away In theilr respective track, Norfolk Southern, CSX. |Is that
the whole process, is that anything that you guys have done a
walk-through in terms of safety? Just that process. And 1 take
it that"s what you call mill services?

A. Um-hum, mill services, yes.

Q. Has there ever been a focus on that, just that process,
bringing cars in, weighing cars, unloading cars, weighing cars,
putting the cars away?

A. I"ve done a walk-through with the supervisor, himself, just
to know so 1 would have knowledge to do that, so in orientation,
if 1 do know that somebody®s going to mill services 1 will have
some kind of context of what their daily tasks would be. But as
far as like written documentation for let"s do i1t number 1, number
2, number 3, | have not seen that since 1°ve been here. Not to
say that one doesn®"t exist or there"s not one being In the process
of existing, but I haven®t personally seen one.

Q.- Okay. And then prior to this incident, did you have any
knowledge of any issues with that entire process, cars coming in,
cars being weighed, cars being unloaded, weighed again and put
away and then exiting the plant?

A. Issues, no. NO iIssues.
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Q- Well, if issues isn"t the right word, have you had any
concerns or were there any concerns bubbled up In the safety?
A. No safety concerns whatsoever when it involves our people
moving cars around or putting them back where they need to be, no.
Q. When the locomotive goes out and moves the cars, help me to
understand, there®s obviously a locomotive engineer.
A. Um-hum.
Q.- Okay. Is there generally a person with that guy?
A. There®s at least two people at all times, sometimes three.
MR. HIPSKIND: Okay. All right. Any more questions?
(No response.)
MR. HIPSKIND: Felecia, thank you, you"ve been very thorough.
Let me look through my pieces of paper here and let me ask you the
four questions that we talked about earlier.
(Pause.)
BY MR. HIPSKIND:
Q. Felecia, i1s there anything that you would like to add or
change to our conversation that we had this morning?
A. No, sir.
Q.- Are there any questions that we should have asked you but we
did not? Are there any areas that you want to talk about other

than what we"ve talked about so far?

A. No, sir.
Q. Okay. Do you have any suggestions for preventing a
reoccurrence?
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A. Of the i1ncident in question?
Q- Yes.
A. I would say Norfolk Southern probably needs to be more

compliant with inspecting their cars coming in and out.
Q. Okay. And i1s there anyone else who we should interview? Do
you know who else we"re going to interview? We"re going to
interview --
A. I do, Dana explained to me who was going to be interviewed
and 1 think you have all the right people.

MR. HIPSKIND: Okay. All right. And if there are no --
we"re good to go? All right. With that, we will conclude the
interview. Thank you very much.

(Whereupon, the interview concluded.)
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