NATIONAL TRANSPORTATION SAFETY BOARD
Vehicle Recorder Division
Washington, D.C. 20594

July 12, 2021

Mobile Phone Records

Specialist’s Factual Report
By W. Deven Chen

1. EVENT

Location: Port Fourchon, Louisiana
Date: April 13, 2021

Vehicle: SEACOR POWER

NTSB Number:  DCA21MMO024
2. DETAILS OF DEVICE INVESTIGATION

On June 23, 2021, the NTSB’s Vehicle Recorder Division received mobile phone records
associated with the following phone numbers:

User: SEACOR POWER Master

Service Provider: AT&T

User: SEACOR POWER First Mate

Service Provider: AT&T

User: SEACOR POWER Vessel Crews (shared)
Service Provider: Sprint

The mobile phone records were received electronically from the Investigator-In-Charge
(IIC). The records contained mobile phone usage history between 00:01 on April 13, 2021
and 08:00 on April 14, 2021 central daylight time (CDT). The event occurred around 15:41
CDT on April 13, 2021.

2.1. Mobile Phone Records Description

Mobile phone records are produced by a telecommunications service provider
documenting the details of telephone calls, text messages, picture/video messages, data
usage, and other transactions. The exact information provided varies depending on the
provider.
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2.2. Master Phone Records
2.2.1. Master Phone Call Activity

Table 1 summarizes the Master phone call activity. Time stamps are provided in central
daylight time. The records between 15:00 to 15:59 on April 13, 2021 are highlighted in
yellow. A call marked “Yes” as forwarded indicates that the user did not answer the call,
and the call forwarded to a different number (e.g. voice mail box).

Table 1: Master Phone Call Activity.

Time (CDT) Duration (mm:ss) Direction Forwarded

4/13/2021 13:51:06 0:00 Outgoing No
4/13/2021 13:51:24 2:29 Outgoing No
4/13/2021 15:22:45 0:00 Incoming No
4/13/2021 15:22:46 0:02 Incoming Yes
4/13/2021 16:18:27 0:00 Incoming No
4/13/2021 16:18:29 0:04 Incoming Yes
4/13/2021 16:19:49 0:00 Incoming No
4/13/2021 16:19:50 0:01 Incoming Yes
4/13/2021 16:23:24 0:00 Incoming No
4/13/2021 16:46:53 0:00 Incoming No
4/13/2021 16:46:54 0:15 Incoming Yes
4/13/2021 17:19:49 0:00 Incoming No
4/13/2021 17:19:50 0:03 Incoming Yes
4/13/2021 17:39:36 0:00 Incoming No
4/13/2021 17:39:38 0:02 Incoming Yes
4/13/2021 17:44:23 0:00 Incoming No
4/13/2021 17:44:25 0:03 Incoming Yes
4/13/2021 17:47:24 0:03 Incoming Yes
4/13/2021 17:57:54 0:00 Incoming No
4/13/2021 17:57:56 0:04 Incoming Yes
4/13/2021 18:02:34 0:00 Incoming No
4/13/2021 18:02:36 0:02 Incoming Yes
4/13/2021 18:06:58 0:00 Incoming No
4/13/2021 18:06:59 0:08 Incoming Yes
4/13/2021 18:38:14 0:00 Incoming No
4/13/2021 18:38:18 0:05 Incoming Yes
4/13/2021 18:49:27 0:00 Incoming No
4/13/2021 18:49:29 0:21 Incoming Yes
4/13/2021 18:51:56 0:00 Incoming No
4/13/2021 18:51:59 0:02 Incoming Yes
4/13/2021 19:17:03 0:00 Incoming No
4/13/2021 19:17:04 0:02 Incoming Yes

DCA21MM024
Mobile Phone Records Factual Report, Page 2 of 7



Time (CDT) Duration (mm:ss) Direction Forwarded

4/13/2021 19:17:24 0:00 Incoming No
4/13/2021 19:17:25 0:02 Incoming Yes
4/13/2021 19:44:12 0:00 Incoming No
4/13/2021 19:44:14 0:03 Incoming Yes
4/13/2021 20:06:41 0:00 Incoming No
4/13/2021 20:06:42 0:05 Incoming Yes
4/13/2021 20:46:06 0:00 Incoming No
4/13/2021 20:46:07 0:03 Incoming Yes
4/13/2021 20:46:29 0:00 Incoming No
4/13/2021 20:46:30 0:02 Incoming Yes
4/14/2021 5:14:54 0:00 Incoming No
4/14/2021 5:14:55 0:24 Incoming Yes
4/14/2021 5:14:56 0:23 Incoming Yes
4/14/2021 6:25:33 0:00 Incoming No
4/14/2021 6:25:35 0:07 Incoming Yes
4/14/2021 6:46:21 0:00 Incoming No
4/14/2021 6:46:23 0:05 Incoming Yes

2.2.2. Master Text and Picture/Video Message Activity

Table 2 summarizes the Master text message activity. Time stamps are provided in
central daylight time.
Table 2: Master Text Message Activity.

Time (CDT) Direction
4/14/2021 5:15:26 Incoming

2.2.3. Master Internet Connection Activity

Table 3 summarizes the Master internet connection activity. Time stamps are provided in
central daylight time. However, it is not possible to distinguish between user-initiated data
activity and automatic background data activity by the device’s operating system or
installed applications.

Below are the definitions/explanations from AT&T on the terms used in Table 3.

Bytes Up: The number of bytes sent from mobile station to the network.

Bytes Down: The number of bytes from the network to the mobile station.

60:00 Data Usage: Data records have a maximum limit of 60 minutes in the CDR (call
detail records) record system. Another record is created when a continuous data session
exceeds the 60-minute limit.

Table 3: Master Internet Connection Activity.

Time (CDT) Duration (mm:ss) Bytes Up Bytes Dn
4/13/2021 12:29:50 60:00 5192 2616
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Time (CDT) Duration (mm:ss) Bytes Dn

4/13/2021 12:43:21 60:00 203501 750639
4/13/2021 13:29:50 60:00 21420 13324
4/13/2021 13:43:21 60:00 141740 518886
4/13/2021 13:51:04 0:02 92 2342
4/13/2021 13:51:09 2:44 464455 347255
4/13/2021 14:29:50 19:56 0 0
4/13/2021 14:43:21 6:25 23817 131420
4/13/2021 14:49:46 0:56 0 0
4/13/2021 14:49:46 0:56 13862 9837
4/13/2021 14:50:42 4:43 7824 3408
4/13/2021 14:50:42 4:43 41846 173950

2.3. First Mate Phone Records

2.3.1. First Mate Phone Call Activity

Table 4 summarizes the First Mate phone call activity. Time stamps are provided in
central daylight time. The records between 15:00 to 15:59 on April 13, 2021 are
highlighted in yellow. A call marked “Yes” as forwarded indicates that the user did not
answer the call, and the call forwarded to a different number (e.g. voice mail box).

Table 4: First Mate Phone Call Activity.

Time (CDT) \ Duration (mm:ss) Direction  Forwarded
4/13/2021 14:20:22 0:13 Incoming No
4/13/2021 14:30:16 0:12 Incoming No
4/13/2021 14:40:13 0:11 Incoming No
4/13/2021 14:50:13 0:00 Incoming No
4/13/2021 14:50:14 1:15 Incoming Yes
4/13/2021 15:01:32 0:00 Incoming No
4/13/2021 15:01:33 1:14 Incoming Yes
4/13/2021 15:02:59 0:00 Incoming No
4/13/2021 15:03:00 0:11 Incoming Yes
4/13/2021 16:02:00 0:00 Incoming No
4/13/2021 16:02:01 0:58 Incoming Yes
4/13/2021 17:36:22 0:00 Incoming No
4/13/2021 17:36:23 0:07 Incoming Yes
4/13/2021 18:13:13 0:00 Incoming No
4/13/2021 18:13:15 0:04 Incoming Yes
4/13/2021 18:35:40 0:00 Incoming No
4/13/2021 18:35:41 0:03 Incoming Yes
4/13/2021 18:35:45 0:00 Incoming No
4/13/2021 18:35:47 0:02 Incoming Yes
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Time (CDT) \ Duration (mm:ss) Direction Forwarded
4/13/2021 18:38:39 0:00 Incoming No
4/13/2021 18:38:41 0:03 Incoming Yes
4/13/2021 19:41:33 0:00 Incoming No
4/13/2021 19:41:35 0:02 Incoming Yes
4/13/2021 20:06:22 0:00 Incoming No
4/13/2021 20:06:23 0:04 Incoming Yes
4/13/2021 21:09:11 0:00 Incoming No
4/13/2021 21:09:12 0:03 Incoming Yes
4/13/2021 22:31:22 0:27 Incoming Yes
4/14/2021 7:14:16 0:00 Incoming No
4/14/2021 7:14:17 0:03 Incoming Yes

2.3.2. First Mate Text and Picture/Video Message Activity

4/13/2021 14:51:29 Incoming
4/13/2021 14:51:30 Incoming
4/13/2021 14:52:11 Outgoing
4/13/2021 15:02:48 Incoming
4/13/2021 15:02:48 Incoming
4/13/2021 16:03:20 Incoming
4/13/2021 16:03:30 Incoming
4/13/2021 16:04:02 Incoming
4/13/2021 16:04:31 Incoming
4/13/2021 16:05:41 Incoming
4/13/2021 16:06:50 Incoming
4/13/2021 16:07:59 Incoming
4/13/2021 16:10:10 Incoming
4/13/2021 16:12:19 Incoming
4/13/2021 16:17:27 Incoming
4/13/2021 16:22:37 Incoming
4/13/2021 16:27:48 Incoming
4/13/2021 16:32:58 Incoming
4/13/2021 16:37:58 Incoming
4/13/2021 20:32:33 Incoming
4/13/2021 20:32:43 Incoming
4/13/2021 22:32:50 Incoming

Table 5 summarizes the First Mate text message activity. Time stamps are provided in
central daylight time. The records between 15:00 to 15:59 on April 13, 2021 are
highlighted in yellow.

Table 5: First Mate Text Message Activity.
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Date \ Time (CDT) Direction
4/13/2021 22:32:50 Incoming
4/14/2021 5:52:21 Incoming

2.3.3. First Mate Internet Connection Activity

Table 6 summarizes the First Mate internet connection activity. Time stamps are provided
in central daylight time. The records between 15:00 to 15:59 on April 13, 2021 are
highlighted in yellow. However, it is not possible to distinguish between user-initiated data
activity and automatic background data activity by the device’s operating system or

installed applications.

Below are the definitions/explanations from AT&T on the terms used in Table 6.

Bytes Up: The number of bytes sent from mobile station to the network.
Bytes Down: The number of bytes from the network to the mobile station.

60:00 Data Usage: Data records have a maximum limit of 60 minutes in the CDR (call
detail records) record system. Another record is created when a continuous data session
exceeds the 60-minute limit.

Table 6: First Mate Internet Connection Activity.

Time (CDT) Duration (mm:ss) Bytes Up Bytes Dn
4/13/2021 12:30:23 60:00 270927 320130
4/13/2021 12:37:53 60:00 8456 3888
4/13/2021 13:30:23 60:00 146458 365078
4/13/2021 13:37:53 60:00 21384 15484
4/13/2021 14:20:14 0:21 14913 49100
4/13/2021 14:30:09 0:18 14861 44395
4/13/2021 14:30:23 31:22 53169 83122
4/13/2021 14:37:53 60:00 48040 44488
4/13/2021 14:40:07 0:17 14159 40372
4/13/2021 14:50:07 0:06 0 2429
4/13/2021 15:01:14 0:18 0 8737
4/13/2021 15:01:45 60:00 36749 82537
4/13/2021 15:02:39 0:21 0 12023
4/13/2021 15:37:53 57:52 0 6964
4/13/2021 16:01:45 34:00 0

24,

Vessel Crews Phone Records

This phone belonged to the company and was on the vessel for the crews to share.

Table 7 summarizes the Vessel Crews phone call activity. Time stamps are provided in

central daylight time.
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Time (CDT) Duration (mm:ss) Direction Forwarded
4/14/2021 10:23:47 0:16 Incoming No
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