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INTERVIEW

MR. FOX: This is Michael Fox, investigator, National
Transportation Safety Board. Today is July the 23rd, and I'm
located at - Street, in Westfield, Massachusetts and we're
currently interviewing Pavel, P-A-V-E-L, Ciloci, C-I-L-0-C-T.

MR. CILOCI: Ciloci.

MR. FOX: Ciloci. I'm -- excuse me.

MR. CILOCI: 1It's okay.

MR. FOX: Ciloci, and his wife, Irina.

MS. CILOCI: Yes.

MR. CILOCI: Ciloci.

MR. FOX: Ciloci.

MR. CILOCT: Ciloci.

MR. FOX: And we're just trying to get some more information
about their son, who was good friends with the accident driver,
Volodymyr Zhukovskyy.

(Whereupon, and unidentified speaker translated the questions and
answers for Mr. and Ms. Ciloci, as needed.)
INTERVIEW OF PAVEL AND IRINA CILOCI

MR. FOX: And just so I can -- and you, ma'am, you say you
did know the accident driver?

MS. CILOCI: Yes.

MR. FOX: And how did you know him?

MS. CILOCI: You know, her son was friends with him, that's

why she knew him.
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MR.
MS.
MR.
MS.
MR.
MS.
MR.
MS.
downstai
MR.
MS.
MR.
MR.
MS.
MR.
MS.

MR.

MS.
BY
MR.
problem?
MS.
MR.

MS.

FOX: They went to school together; is that what she said?
CILOCT: Yes, yes, yes, yes.

FOX: Since the fifth grade?

CILOCI: Yep. Um-hum.

FOX: What school did they go?

CILOCI: Went at the West Springfield Elementary School.
FOX: And did you also know Dunyadar? Was it Dunyadar?
CILOCTI: Yeah, Dima (ph.). Yes, because he lived

rs.

FOX: He lived downstairs-?

CILOCI: Yes, yes.

FOX: How long did he live here?

CILOCI: About 5, maybe 4. I don't know.

CILOCI: Four or 5 years.

CILOCI: Maybe about 5 years, about.

CILOCI: Five years.

CILOCI: Don't know exactly. I don't -- maybe 4, maybe
CILOCI: Yes.
MR. FOX:

FOX: And during that time did your son have a drug
CILOCI: No.

FOX: No?

CILOCI: Well, Dima (indiscernible) -- well, we called
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him Dima shortly. When he lived downstairs, she say her son
didn't have any drug problems.

MR. FOX: Okay. When did he start to have a drug problem?

MR. CILOCI: He looking for job, couldn't found a job, he
start having -- I lot of time spent in factory, not enough.

MS. CILOCI: Have enough time for kids.

MR. FOX: And so, can they put a timetable on when it was,

when the drug problem was?

MS. CILOCI: He's asking me when I moved in because I moved
in 2016.
MR. FOX: And was her son -- was their son here?

MS. CILOCI: No, no. My son was here. Say around 2016 the
problem started.

MR. CILOCI: About, yeah.

MR. FOX: And when --

MS. CILOCTI: (Indiscernible) he said no.

MR. CILOCI: We cannot exactly say because he not talking
with us. But later was (indiscernible).

UNIDENTIFIED SPEAKER: But that was later. When they found
out it was in 2016.

MR. FOX: What kind of drugs was he taking? Do they know?

MS. CILOCI: Pills, some pills.

UNIDENTIFIED SPEAKER: Some pills.

MR. FOX: And so, and they did know? I'm sorry.

MS. CILOCI: Yeah, it's okay. Yes.
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UNIDENTIFIED SPEAKER: So, sorry. 2014, she had surgery and
that's when they found out he stole her painkillers.

MR. CILOCI: And we understand she had problem
(indiscernible) .

MS. CILOCI: About 2014, about.

MR. FOX: 20147

MS. CILOCI: Yes.

UNIDENTIFIED SPEAKER: That's when they find out, when he was
report.

MR. CILOCI: Found, find out.

UNIDENTIFIED SPEAKER: But they don't know exactly how long
that they didn't know.

MR. FOX: And at that time, he was still best buddies with
Volodymyr?

MR. CILOCI: No.

UNIDENTIFIED SPEAKER: Yes. Yes.

MR. CILOCI: But he living in Florida -- no?

UNIDENTIFIED SPEAKER: They were friends, yeah. They're just
try to figure, you know, remember everything.

MR. FOX: And did they think, did they, did they know if
Volodymyr had a drug problem?

UNIDENTIFIED SPEAKER: They don't know. They have no idea.
They work separately.

MR. CILOCI: Separate the work.

MS. CILOCI: Yes, yes, because --

Free State Reporting, Inc.
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UNIDENTIFIED SPEAKER:

(Indiscernible) was working in

construction and she doesn't know where the Volodymyr was.

Sometimes they working on the (indiscernible).

MR.

CILOCTI: You

know,

UNIDENTIFIED SPEAKER:

MR.

rehabilitation,

we came together, spend time.

Yes, spend time together on weekends.

FOX: And I think they said that he went to some

their son?

UNIDENTIFIED SPEAKER:

MR.

MR.

Yeah.

FOX: What, do you, where did he go?

CILOCI: Philadelphia.

UNIDENTIFIED SPEAKER:

MR.

Philadelphia.

FOX: Do they know where?

UNIDENTIFIED SPEAKER:

was the jealous.

MR.

They don't remember. Sometimes there

FOX: Did he go to more than one rehab?

UNIDENTIFIED SPEAKER:

MR.

FOX: Where else?

UNIDENTIFIED SPEAKER:

MR.

MR.

MS.

MR.

MS.

MR.

MR.

Yeah, more than one.

Florida. And Florida. So, Florida --

CILOCTI: Two times.

FOX: Twice,

CILOCTI: Yes.

at the same facility?

CILOCI: Yeah, probably, yes.

CILOCT: Yes,

yes.

I think yes.

FOX: What made him go to Florida?

CILOCI: My daughter live in Florida here. She called,
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come here.

MR. FOX: I see. Are you still in touch with your
MR. CILOCI: Yeah.
MS. CILOCI: Yes, yes. Yes.

MR. CILOCI: Through phone.

MR. FOX: Through phone, yeah.

UNIDENTIFIED SPEAKER: Just phone calls.
MR. COMIRE:
something that your son got into trouble with,
something that you helped him get into?
MR. CILOCI: No.
UNIDENTIFIED SPEAKER: The first one,
MR. COMIRE: And was that in Florida,
MR. FOX: No,

UNIDENTIFIED SPEAKER: (Indiscernible)

away from here.

son-?

Were these programs court ordered due to

or was this

first one was court.
though?

the first one was Philadelphia.

You

Was it here in

have to come and check, the court has the order for that one.
Yes. But our for --

MR. FOX: Did he get arrested for a drug problem?

UNIDENTIFIED SPEAKER: Yes, he got --

MS. CILOCI: No.

MR. CILOCI: No.

UNIDENTIFIED SPEAKER: He had a different problem that he
got --

MR. COMIRE: Where did the arrest occur?
Massachusetts?

Free State Reporting,
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MS. CILOCTI: It was, yes.

MR. COMIRE: And so the court in Massachusetts, as part of
his conditions, ordered him to attend a drug treatment program?
Is that what happened?

MR. CILOCI: Yeah.

UNIDENTIFIED SPEAKER: I think so.

MR. CILOCI: No, I --

MR. COMIRE: Which court was that? You said, Belchertown?

MS. CILOCT: Yes, yes.

MR. FOX: It's Robert Comire, special agent, FMCSA, who's
also asking guestions.

MR. COMIRE: Westfield?

MS. CILOCI: Yeah.

MR. COMIRE: Okay. So the Westfield court. Your son was
involved in some sort of an altercation.

MR. FOX: About what year?

MR. COMIRE: Do you recall what year that was?

10

MR. FOX: 2014 or so, right, maybe? What is your son's name-?

MR. CILOCI: Mark.

MR. FOX: Marc, M-A-R-C?

MS. CILOCI: Yes.

MR. CILOCI: Mark.

UNIDENTIFIED SPEAKER: With a K. K.

MR. FOX: K?

MR. CILOCI: No. Mark was there already in more 1 year now

Free State Reporting, Inc.
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no using.

MR. COMIRE: He has the same last name?

UNIDENTIFIED SPEAKER: Yes, yes, yes.

MS. CILOCI: But I don't remember when he last time, what
time. Sorry. I think it's -- well, it's '14, '1l5. Maybe '15.

MR. COMIRE: '14, '"15 time frame?

UNIDENTIFIED SPEAKER: Yes.

MR. CILOCI: Maybe.

MR. COMIRE: And, you know, i1f you're okay with telling us,
do you recall what the actual incident was that caused him to go
to court?

UNIDENTIFIED SPEAKER: They got in somebody's house and stole
something.

MR. COMIRE: Okay. Thank you. And so that happened here in
Massachusetts? Court conditions were a drug treatment program?

UNIDENTIFIED SPEAKER: He was under -- he wasn't 18, so --

MS. CILOCI: It was 6 years ago, 6, 7 years ago.

UNIDENTIFIED SPEAKER: Seven years ago.

MS. CILOCI: It was, yes, yes, before then.

MR. COMIRE: And then you said he had attended two other
programs in Florida?

MS. CILOCI: Yes. Um-hum.

UNIDENTIFIED SPEAKER: Yeah.

MR. COMIRE: Were those programs that you helped him get into

or were those -—-

Free State Reporting, Inc.
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UNIDENTIFIED SPEAKER: Yeah, that they helped him.

MS.

CILOCI: We (indiscernible) paid.

UNIDENTIFIED SPEAKER: It was (indiscernible).

MR.
MS.
MR.
MR.

that you

COMIRE: It was through the church?

CILOCTI: Yes.

CILOCI: Yeah.

COMIRE: And do you have any information related to that,

could tell us that would help us locate the program that

he was in?

MR.

FOX: What's the date of birth of your son?

UNIDENTIFIED SPEAKER: -

MR.

FOX: -'> His birth date? Your son's birthday is -

&

MS.
MR.
MR.
MS.
MR.
MS.
MR.
he's no
MS.
MR.
UNI

Sorry.

crroer: wor [ .
crzoct: [

FOX: I'm sorry. I apologize.

CILOCI: -

FOX: Okay. Good. I don't see him listed here because
longer a resident. He's now a resident of Florida?
CILOCI: No.

CILOCI: No.

DENTIFIED SPEAKER: Because I don't have any forms.
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MR. FOX: But he lives in Florida?

UNIDENTIFIED SPEAKER: Yeah.

MR. CILOCI: Yeah. Yeah, live and working in Florida.

UNIDENTIFIED SPEAKER: And works.

MR. CILOCI: Works.

MR. FOX: So he's still a resident here?

MR. CILOCI: No.

MS. CILOCI: Alaska.

MR. CILOCI: 1In Alaska, live in Alaska.

MR. FOX: He lives in Alaska?

MS. CILOCI: Yes, yes, yes. He's not here.

MR. FOX: I thought he said he lives in Florida.

MR. CILOCI: His friend, we have sent him.

MS. CILOCI: Was October, I think. October will be 1 year,
because he live in Florida --

UNIDENTIFIED SPEAKER: Because he lived in Florida.

MR. FOX: Oh, lived in Florida.

MS. CILOCI: Yes. After and then friend send the
(indiscernible) --

UNIDENTIFIED SPEAKER: So one of the friends told him to go
to Alaska like farther from his friends and drugs and stuff like
that.

MR. COMIRE: Florida, 90 degrees, hot and humid --

UNIDENTIFIED SPEAKER: Yes, yes.

MR. COMIRE: -- to Alaska.

Free State Reporting, Inc.
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UNIDENTIFIED SPEAKER: Yes, yes, yes. But that's where, it's

really good. That was good.

MR.

CILOCI: A Couple of days ago it was temperature in

Alaska was —--

MR.

MR.

MR.

MR.

MS.

MR.

MR.

MS.

MR.

MR.

MR.

MS.

MR.

MS.

MR.

MS.

MR.

MR.

MS.

MR.

MR.

FOX: And like 90.

CILOCTI: Yeah, like Florida, same temperature.
FOX: Yes, it was.

COMIRE: Does your son speak pretty good English?
CILOCI: Yes. Yes.

CILOCI: Yeah.

COMIRE: He does?

CILOCT: Yes, yes.

COMIRE: You said you spoke to him recently.
CILOCT: Yeah, of course.

COMIRE: Do you have a contact number for him?
CILOCTI: Yes, yes.

CILOCI: Yeah. Yes.

CILOCI: I think it will be better if you call him.
FOX: Yeah, we can give him a call. Yes.

CILOCI: Yeah.

CILOCI: Yes.

FOX: What's his phone number?

CILOCTI: Here, one second.

COMIRE: Do they have phones in Alaska?

CILOCI: Okay.

Free State Reporting, Inc.
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MS. CILOCI: Oh yes. Yeah.

MR. CILOCI: One --

UNIDENTIFIED SPEAKER: Okay. Hold on.

MR. CILOCI: Do you see?

MR. FOX: It's _

MS. CILOCI: Oh, now his good --

UNIDENTIFIED SPEAKER: Now he's going to church and stuff,
SO —--—

MR. FOX: - No, I know. And he's not in trouble.
Again, we're just trying to get more information about the
accident driver.

MS. CILOCI: Okay. Because --

MR. FOX: And again, at any time when your son and Volodymyr
were together, did you ever see Volodymyr with a drug problem?

MS. CILOCI: He was nice.

MR. CILOCI: No.

MS. CILOCI: On the chill side.

UNIDENTIFIED SPEAKER: Yeah, she -- they said he had
problems.

MR. FOX: And you know that? They did know that?

UNIDENTIFIED SPEAKER: Yes. They're not 100 percent sure, so
I'm not sure. She heard somebody was saying it, but she
personally haven't never see him doing drugs or him doing
anything.

MR. FOX: Volodymyr?

Free State Reporting, Inc.
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UNIDENTIFIED SPEAKER: Yeah.

16

MR. FOX: But she had heard rumors that he had --

UNIDENTIFIED SPEAKER: Yeah.

MR. FOX: -— was -—-

UNIDENTIFIED SPEAKER: She heard rumors.

MR. FOX: And do you think that he influenced your son?

MS. CILOCI: No.

MR. CILOCI: No.

UNIDENTIFIED SPEAKER: No, they don't think so.

MS. CILOCI: I think it was separate.

MR. FOX: Separate?

MS. CILOCI: Yes.

MR. CILOCI: He would -- Mark work always in construction.

MS. CILOCI: Yes.

MR. CILOCI: Now Volod cannot work in construction. Separate

the work.

UNIDENTIFIED SPEAKER: So they're
working construction and Volodymyr was
he probably got hooked on it somewhere
hooked on it somewhere else.

MR. CILOCI: Oh, no we can't. We

(Phone ringing.)

saying their son was
working somewhere else. So

else and their son got

can't (indiscernible) --

MR. FOX: I'm here in -- let me come and get you.

MR. BRAGG: Okay.

MR. FOX: Are you outside?

Free State Reporting, Inc.
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MR. COMIRE: I can go down and grab him if you want to keep

talking.

MR. FOX: All right. I'm in tha_. But I'm up
here conducting an interview. I'm going to send down Beau to get
you.

MR. COMIRE: I'm just going to run down and go get one of our
associates.

MS. CILOCI: Okay.

MR. FOX: My supervisor i1s coming. So I'm sorry for all this
upsetment, but he'll only be -- well, we're almost finished.

MS. CILOCI: Okay.

MR. FOX: So she thinks -- she's not, she's not certain if --
she stepped away.

UNIDENTIFIED SPEAKER: Yeah, she's just (indiscernible).

MR. FOX: Yes. Again, I'm sorry, ma'am, for interrupting.
This is just --

MS. CILOCI: 1It's okay.

MR. FOX: This is an urgent matter and we'll get out of here
in another minute. So I apologize.

MR. CILOCI: But it's okay. Don't worry.

MS. CILOCI: I'm just cleaning. Sorry.

UNIDENTIFIED SPEAKER: Yes. She was in the middle of
cleaning the house.

MR. FOX: So, yeah, of course. Now it was my understanding

that -- it was my understanding that Damien --

Free State Reporting, Inc.
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MR.

your son

MR.

MS.

MR.

CILOCI: Dima, yes.

18

FOX: -- he saved your son's or intervened for their son.

CILOCI: What do you mean?

FOX: That he saw their son doing drugs and he stopped

from doing drugs.
CILOCI: No.
CILOCI: No, no, no.

CILOCI: Only what --

UNIDENTIFIED SPEAKER: He gave him a job, you know, like

help him to fix his life.

MR.

FOX: Say that one more time?

UNIDENTIFIED SPEAKER: He tried to help him find a job

somewhere at a restaurant, Damien.

MR.

MS.

MR.

MS.

MR.

MS.

MR.

MR.

MR.

MS.

MR.

MS.

FOX: Yes. To find him a job in a restaurant?
CILOCT: Yes, yes.

CILOCI: Springfield. Yeah, that restaurant.
CILOCI: West Springfield.

FOX: What restaurant?

CILOCI: A pizzeria.

FOX: Yeah, pizzeria®?

CILOCI: Yeah, West Springfield market.

FOX: McCrory's?

CILOCI: What? McCrory's did he say, yeah?
FOX: Yes.

CILOCTI: I don't know.

Free State Reporting, Inc.
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UNIDENTIFIED SPEAKER: Somewhere in West Springfield.
They're not sure. He was too young so nobody would hire him.

MR. FOX: Right. Right. But he did get a job in a pizzeria-?

UNIDENTIFIED SPEAKER: Yeah.

MS. CILOCI: Yes. Right.

UNIDENTIFIED SPEAKER: Dima, I guess.

MR. FOX: But did Damien, did he try to intervene with your
son's drug problem?

UNIDENTIFIED SPEAKER: When father find out that Mark has
some problems, so Dima told them that look out, so he will be like
staying away from his friends, their son. They're like, so --

MR. FOX: Damien was trying to be a positive influence?

UNIDENTIFIED SPEAKER: Yes.

MS. CILOCTI: Yes, yes, yes.

UNIDENTIFIED SPEAKER: So Mark wouldn't tell them, the
parents anything, so Dima just told them like maybe you should,
guys, keep your son away from his friends. Because he was working
about 10, 12 hours a day, so they didn't really have much time to
keep an eye on him, you know.

MR. CILOCI: ©Not enough time spend.

UNIDENTIFIED SPEAKER: He didn't pay enough attention, like
spend enough time with his son.

MR. CILOCI: Yeah.

MR. FOX: Okay.

MR. CILOCI: Now good. No more trouble.

Free State Reporting, Inc.
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UNIDENTIFIED SPEAKER: Now everything is good with Mark.

MR. FOX: Okay. Very good. And tell them that we're -- I'm
glad that everything is good with their son.

And did they -- are they aware of the accident?

UNIDENTIFIED SPEAKER: Yeah. I mean, we all watched the

news.

MS. CILOCI: Yes, yes, yes.

MR. CILOCI: And I read the news. Yes.

MR. FOX: Now have they ever heard of Bros Transportation?

MS. CILOCI: What? Bros?

MR. FOX: Bros Transportation?

MR. CILOCI: No.

MS. CILOCI: No.

UNIDENTIFIED SPEAKER: No, what were --

MR. FOX: That's Dartanyan's company.

MS. CILOCI: Oh, it is?

MR. FOX: It's supposed to be here at -Street.

UNIDENTIFIED SPEAKER: Because he -- I mean, he doesn't have
no mailbox, so he's not sure. He never heard of the company.

MR. FOX: Does he still -- does Damien still have an office
here?

UNIDENTIFIED SPEAKER: I live there.
(Knock at the door.)
MR. CILOCI: Yeah, come in.

MR. FOX: You live, you live --

Free State Reporting, Inc.
(410) 974-0947




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

21

UNIDENTIFIED SPEAKER: I live on the first floor where he
used to live.

MR. FOX: You live in the same apartment that he used to live
in?

UNIDENTIFIED SPEAKER: Yes.

MR. COMIRE: (Indiscernible) right now just in case --

UNIDENTIFIED SPEAKER: No office there. That's for sure.

MR. FOX: So you used to -- you took over the Damien's --

UNIDENTIFIED SPEAKER: Yeah. When they moved out, I moved in
after a little while, because they were going to do the painting
and stuff.

MR. FOX: Okay. Perhaps -- this is my supervisor.

MS. CILOCI: Hello.

MR. FOX: Perhaps when we go, he can call his son and let
them know we were here.

MS. CILOCI: Okay.

MR. FOX: And that we will try to give him a call so that
they would -- he would be able to take our phone call.

MS. CILOCI: Okay.

MR. CILOCI: Yes. Okay. I call him. 1It's 4 hours
different.

MR. FOX: Yeah. So it can be later. It can be later on, but
I will try to give him a call just to ask my own gquestions to him.

MR. CILOCI: Okay.

MS. CILOCI: Okay.

Free State Reporting, Inc.
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MR. FOX: So -- but again, during the time that you knew
Volodymyr, you did not -- you only just heard that he had a drug
problem, but they did not witness him have suspicious behavior?

MS. CILOCI: No. ©No. Yes.

UNIDENTIFIED SPEAKER: Yes, she just heard but she never
actually saw it.

MR. FOX: Okay.

UNIDENTIFIED SPEAKER: They never, they didn't really see him
so often, the parents. I mean --

MR. CILOCI: They were together in school.

UNIDENTIFIED SPEAKER: They went to school, you know, since
they were little kids and stuff, but then I guess they kind of --
when they grew up, they working different jobs and stuff, so --
they saw each other sometimes on the weekends.

MR. FOX: ©Now did you ever see Damien with Volodymyr?

UNIDENTIFIED SPEAKER: Damien? Oh, the guy --

MR. FOX: Yeah. Downstairs, yeah, (indiscernible) --

UNIDENTIFIED SPEAKER: No. She's saying no.

MR. COMIRE: Just to clarify now, Dartanyan --

UNIDENTIFIED SPEAKER: Yeah.

MR. COMIRE: -- is that who you're talking about?

UNIDENTIFIED SPEAKER: Yeah. We call him Dima because --

MR. COMIRE: Okay. So that's Dartanyan?

MR. FOX: Right.

MR. COMIRE: Dunyadar is his brother.
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MS. CILOCI:
MR. CILOCI:
MR. COMIRE:
UNIDENTIFTIED
MS. CILOCI:
MR. COMIRE:
MS. CILOCI:
MR. COMIRE:
Volodymyr?
MS. CILOCI:

MR. CILOCI:

23

Yes. TIlusha (ph.).

Yeah.

What do you call Dunyadar?
SPEAKER: Ilusha.

Ilusha.

Ilusha.

Yeah, vyeah.

Did you ever seen Ilusha with your son or

Ilusha was coming his (indiscernible) --

Because Mark and Volodymyr coming here our house

and Mark, neighbor at bottom stairs and live --

UNIDENTIFTIED
didn't really see
MR. COMIRE:
UNIDENTIFIED
downstairs good.
MR. FOX: He

MR. CILOCI:

SPEAKER: They would see each other but they
that them hanging out.
Right.

SPEAKER: But their son, he knew the brothers

did know them?

Yeah.

MR. FOX: And were they both together downstairs, the two

brothers?

MS. CILOCI:

UNIDENTIFIED

MR. CILOCI:

Yes, yes.
SPEAKER: And their mother.

Mother, TIlusha and Dunyadar.

MR. FOX: Dunyadar. How about Olga?
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MS. CILOCI: Olga? No.

MR. FOX: Did they know Olga-?

UNIDENTIFIED SPEAKER: I know Olga. She's my cousin.

MR. FOX: Oh, my goodness.

MR. CILOCI: His wife?

MS. CILOCI: Yes, yes.

MR. CILOCI: Dima wife?

UNIDENTIFIED SPEAKER: Girlfriend, and (indiscernible).

MS. CILOCI: Girlfriend, yes, yes.

MR. COMIRE: 1Is your son, are you aware -- you said you're
still in conversation with him. TIs he still friends with, you
know, the brothers? Has he kept his relationship with Volodymyr
in the last, say, year or two?

UNIDENTIFIED SPEAKER: They're thinking no. Like when he
moved to Alaska, they're thinking --

MR. CILOCI: Before Alaska he was in rehab after fly in
Alaska. It's a long time no contact.

MR. COMIRE: Any kind of a falling out or something like
that?

MR. CILOCI: I don't know. You can ask Mark.

MR. COMIRE: Okay.

MR. CILOCI: Because I'm not sure.

MS. CILOCI: Yes.

MR. FOX: Yes. Well, do you have any other questions?

MR. COMIRE: No.
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MR. FOX: I think we've been -- thank you very much. Tell
them thank you. I'm so sorry we had to intrude.

MR. CILOCI: It's okay. Don't worry.

MR. FOX: So at this point we're going to conclude the
interview. It's now 11:12.

(Whereupon, at 11:12 a.m., the interview was concluded.)
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