Vehicle Maintenance and Service History Attachment 2- March 12 Service Visit
Mountain View, CA
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Bill To
Walter Huan,

Job Number

750

Sunnyvale, CA 94087
Ph: 408-739-2034 Mon-Fri: 9:00 a.m. to 5:30 p.m.

Fax:

" TESLA MOTORS Invoice Invoice Date

East El Camino Real 06-Mar-2018
SERVICE DEPARTMENT HOURS Date/Time Received

Odometer In
5581 Miles
Ready Date
12-Mar-2018
Service Advisor

Karin Nayler
Mobile Phone Additional Phone
Year Model License Plate.

2017 Model X

Description Of Work

Concern: Passenger Falcon door opened and contacted overhead garage door on 3/2/2018

Corrections: Sensors General Diagnosis

Performed testing and found capacitive sensor to be failing, recommend to replace sensor
and recheck.

Corrections: Cladding - Door - Rear - RH

Replaced rear right side cladding with capacitive sensor and verified proper operation after
repairs. :

Parts Replaced or Added

Part Quantity

ASY, RHS CLADDING & CAPACITIVE 1
SENSOR (1097664-00-B)

Pay Type: Warranty
Concern: Customer stated an alert navigation needs service

Corrections: Navigation General Diagnosis

Unable to duplicate concern at this time.
Advised customer to perform bug report if issue occurs again.

Pay Type: Goodwill

12-Mar-2018 8:33 P.m.

Reference Num‘ber

Date/Time Fromised

06-Mar-2018 11:31 a.m.

Odometer (jDut |
5595 Miles‘

Vehicle Identification Number

Color

Deep Blue Metallic Paint

Amount(USP)
(US|

0.00

0.00
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Appt Time |3/6/18 10:30 AM

Walter Huang

NG X
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' TESLA MOTORS Repair Order Repair Order Date Reference Number
750 East El Camino Real 06-Mar-2018

Sunnyvale, CA 94087 : : . -
. ; SERVICE DEPARTMENT HOURS Date/Time Received Date/Time Promised
Ph: 408-739-2034 Mon-Fri: 9:00 a.m. to 5:30 p.m. | ‘

06-Mar-2018 10:31 a.m. ‘
Odometer In Odometer Qut |

Fax:

5581 Miles 0 Miles
Ready Date
Service Advisor
Karin Nayler
Bill To Mobile Phone Additional Phone Vehicle ldentiﬁ@;aﬁon Number
Year Model License Plate  Color |
2017 Model X Deep Blue Metallic Paint
Job Number Description Of Work Amount GUSD)

Concern: Passenger Falcon door opened and contacted overhead garage door on 3/2/2018

Corrections: Sensors General Diagnosis

Corrections: Cladding - Door - Rear - RH

1 Confirmed customer concern. 0.00
Recommend replacing rear right cladding sensor.

Pay Type: Warranty

Concern: Customer stated an alert navigation needs service

Corrections: Navigation General Diagnosis

Unable to duplicate concern at this time.
Advised customer to perform bug report if issue occurs again.

0.00
Pay Type: Goodwill
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Warning: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.

Tesla disclaims all express or implied warranties with respect to any repairs or products used in repairs, except as set forth in the Tesla-issued New Vehicle Limited
Warranty, applicable Tesla parts warranty, or other extended service agreement. Tesla is not responsible for repairs not performed, or components not installed, by Tesla.

06-Mar-2018 10:31 A.m.
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