
 

 

 

Vehicle Maintenance and Service History Attachment 1- Maintenance Records 

Mountain View, CA 

HWY18FH011 

(35 pages) 



Job Number Description Of Work Amount (USD)

1

Concern: Replace Inaccurate Monroney Labels 

Pay Type: Rectification

Corrections: Replace Incorrect Price Information Label 

Installed replacement Monroney.

0.00

2

Concern: Firmware upgrade on AP2.5 cars 

Pay Type: Rectification

Corrections: Update Firmware to Production Autopilot 2.5

Installed firmware update and verified success.

0.00

Invoice Date Reference Number

23-Sep-2017

Date/Time Received Date/Time Promised

23-Sep-2017 9:28 a.m. 26-Sep-2017 00:00

Odometer In Odometer Out

6 Miles 6 Miles

Ready Date

23-Sep-2017

Service Advisor

Maddy Hickman

Bill To
Tesla Motors Inventory
3500 Deer Creek Road, 
Palo Alto, CA 94304
teslamotorsnorthamerica@tesla.com

Mobile Phone Additional Phone Vehicle Identification Number

5YJXCAE

Year Model License Plate Color

2017 Model X Deep Blue Metallic Paint

14408 NE 20th Street
Bellevue, WA 98007
Ph: 425-519-8070 

TESLA MOTORS

Fax: (425) 644-5405

Invoice

SERVICE DEPARTMENT HOURS
Mon-Fri: 9:00 a.m. to 6:00 p.m.

 17-May-2018 2:29 P.m. 1 of 2
 



You agree that: Tesla is not responsible for any personal items left in your vehicle; Tesla and its employees may access and operate your 
vehicle for the sole purpose of testing and/or inspection of repairs; Tesla and its employees may access, download and use the information 
stored on your vehicle’s data recorder to service and diagnose issues with your vehicle, and Tesla may store and aggregate such data for 
its own purposes; Tesla and its employees will turn off any photo or video capturing devices, such as dashboard cameras, once we receive 
the vehicle in preparation for service. an express mechanic’s lien is hereby acknowledged on your vehicle to secure the amount of repairs 
and storage; the owner’s insurance provides exclusive coverage for the vehicle while it is in Tesla’s possession; and you may be charged 
storage fees from the fourth working day after you are notified that repairs on your vehicle are complete.

Tesla disclaims all express or implied warranties with respect to any repairs or products used in repairs, except as may be set forth in your 
Tesla-issued New Vehicle Limited Warranty or other extended service agreement. Tesla is not responsible for repairs not performed by, or 
components not installed by, Tesla.

I authorize the repair work, including parts, materials and labor, on my vehicle to be done as set forth in this service agreement document.

Signature: Date: 

3

Concern: Technician notes that left front (LF) seat will move all the way backward, but will not 
move all the way forward. 

Pay Type: Rectification

Corrections: Front Seat Assemblies & Hardware General Diagnosis

Performed seat calibration, found trim catching during seat movement, recommend 
replacement.

Corrections: Cover - Seat Track - Driver's - Outboard - Rear

Removed and replaced seat track cover.

Part Quantity

1R TRACK CVR LWR RR LHS (1061613-00-
A)

1

Parts Replaced or Added

0.00

I hereby authorize the repair work about to be done along with the necessary material and agree that Tesla Motors is not responsible for loss or damage to the vehicle or 
articles left in the vehicle in case of fire, theft, or any other cause beyond Tesla's control or for any delays caused by unavailability of parts or delays in parts shipments by 
the supplier or transporter. I hereby grant Tesla Motors and its employees to operate the vehicle herein described on streets, highways, or elsewhere for the purpose of 
testing and/or inspection. The distance could be as little as a couple of miles or could be as high as 100-200 miles. Customer understands and approves the driving of miles 
associated with diagnosis and testing. Any express mechanic's lien is hereby acknowledged on above vehicle to secure the amount of repairs thereto. Any warranties on 
products sold hereby are those are those made by the manufacturer. The seller hereby expressly disclaims all warranties, express or implied, including any implied warranty 
of merchantability or fitness for a particular purpose, and the seller neither assumes nor authorizes any other person to assume for it any liability in connection with the sale 
of said parts. Any limitation contained herein does not apply where prohibited by law.

Service Center hourly rate: USD 125.00

Notes:  

Additional Amount Revised Estimate Job Number Date & Time Approved By (# If By 
Phone)

Total Labor & Miscellaneous 
Items

0.00

Total Parts 0.00

Shipping 0.00

Discount 0.00

Referral Credit 0.00

Subtotal 0.00

Sales Tax 0.00

TOTAL AMOUNT 0.00

All parts are new unless otherwise specified.

Payment Terms:
Due upon receipt. PLEASE QUOTE THE INVOICE NUMBER 
WITH YOUR PAYMENT

 17-May-2018 2:29 P.m. 2 of 2



Job Number Description Of Work Amount (USD)

1

Concern: Customer: states the A/C is not blowing cold air 

Pay Type: Warranty

Corrections: Cabin HVAC General Diagnosis

Found A/C leak on rear expansion valve. O-ring torn. 

Corrections: A/C Refrigerant - Check and Adjust Pressure

Replaced rear expansion  valve and charged system 0.00

Invoice Date Reference Number

12-Oct-2017

Date/Time Received Date/Time Promised

12-Oct-2017 10:13 a.m.

Odometer In Odometer Out

66 Miles 79 Miles

Ready Date

12-Oct-2017

Service Advisor

Yazdan Minooei

Bill To
Tesla Motors Inventory
3500 Deer Creek Road, 
Palo Alto, CA 94304
teslamotorsnorthamerica@tesla.com

Mobile Phone Additional Phone Vehicle Identification Number

5YJXCAE

Year Model License Plate Color

2017 Model X Deep Blue Metallic Paint

6692 Auto Center Drive,
Buena Park, CA 90621
Ph: (714)735-5696

TESLA MOTORS

Fax: 

Invoice

SERVICE DEPARTMENT HOURS

 Sat 9:00 am - 5:00 pm  Sunday-Closed
Mon-Fri: 8:00 am to 6:00 pm

 17-May-2018 2:29 P.m. 1 of 3
 



2

Concern: Customer: states there is slight shake underneath of the car 

Pay Type: Warranty

Corrections: Rebalance 4 Tires

Balance and roadforce tires. Found front left and rear right tires out road force 
specification.

Corrections: Tires - Vehicle - Set

Replaced 4 tires . old dot #  new dot #  
. Test drove vehicle after repairs . Tire balance ok on city and highway speeds.

Part Quantity

265/45R20 108V A/S CONTINENTAL 
CROSSCONTACT LX SPORT TIRE 

)

2

275/45 R20 110V A/S CONTINENTAL 
CROSSCONTACT LX SPORT TIRE 

)

2

Parts Replaced or Added
0.00

3

Concern: Perform courtesy inspection. 

Pay Type: Goodwill

Corrections: Courtesy Inspection

-Checked for Active alerts: No active alert exist
-Checked firmware version: Updated to latest Version 
-Topped off washer fluid.
-Verified wiper and washer jet operation:  Good no other issue.
-Tested and inspected customer's charge cable :  Tested with a shop cable at 40 amps 
without issue. 
 tire pressure to proper specifications
-Measured tire tread depth at: 
      (Outer)    (Center)   (Inner)
LF:     8                8           8
RF:    8               8            8
LR:    8                8           8
RR:    8                8           8

Corrections: Check and Adjust Tire Pressure - CA MANDATE

Set tire pressure to specified pressure:
Left Front - 45 psi
Right Front - 45 psi
Left Rear - 45 psi
Right Rear - 45 psi

0.00

Service Center hourly rate: USD 175.00

Notes:  

All parts are new unless otherwise specified.

 17-May-2018 2:29 P.m. 2 of 3
 



I agree that: 
• Tesla is not responsible for any personal items left in my vehicle. 
• Tesla and its employees may access and operate my vehicle or transport it to another Tesla service location for the purpose of repairs, 
testing and/or inspection of repairs.
• Tesla and its affiliates may access, download, and use the Telematics Log Data and any other data on my vehicle to diagnose or service 
issues with it, and Tesla may store the data for its own purposes.
• Tesla and its employees will turn off any photo or video capturing devices, such as dashboard cameras, once we receive the vehicle in 
preparation for service.
• I understand that if Tesla and its affiliates have to remove a child safety seat to complete service to my vehicle, I am responsible for 
reinstalling the child safety seat.
• Tesla may disclose information about me and details related to the damage and repair of my vehicle to its service providers and any 
insurance company that may contribute to the payment of repair services.
• An express mechanic’s lien is hereby acknowledged on my vehicle to secure the amount of repairs, fines (if any) and storage.
• My insurance provides exclusive coverage for the vehicle while it is in Tesla’s possession. 
• I may be charged storage fees from the fourth working day after I am notified that repairs on my vehicle are complete.
• I am responsible for all repair charges incurred, including any insurance company deductible payments, betterments, and any costs 
associated with collection of unpaid amounts.  I further acknowledge that I am responsible for full payment if anyone making payments on 
my behalf fail to make such payments.

I authorize Tesla to:
• complete the repair work, including parts, materials and labor, on my vehicle as set forth in this service agreement document.
• dispose of old parts unless otherwise instructed in writing.
• obtain sublet services as necessary.
• act with the Power of Attorney to endorse insurance checks to pay for the repair charges incurred.

I authorize the insurance carrier paying my claim to process direct payment to Tesla, Inc. for the repairs to my vehicle identified above.

Signature: Date: 

Warning: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for the number of 
whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty period, the warranty will not expire until the defect 
has been fixed. The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by circumstances beyond the control of the 
buyer, or if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the repairs within 60 days after they were 
completed. If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for a replacement or a refund subject, in either case, to 
deduction of a reasonable charge for usage. This time extension does not affect the protections or remedies the buyer has under other laws.

Additional Amount Revised Estimate Job Number Date & Time Approved By (# If By 
Phone)

Total Labor & Miscellaneous 
Items

0.00

Total Parts 0.00

Shipping 0.00

Discount 0.00

Referral Credit 0.00

Subtotal 0.00

Sales Tax 0.00

TOTAL AMOUNT 0.00

Payment Terms:
Due upon receipt. PLEASE QUOTE THE INVOICE NUMBER 
WITH YOUR PAYMENT

3
 



Job Number Description Of Work Amount (USD)

1

Concern: Vehicle Receiving 

Pay Type: Internal Marketing/Sales/Service

Corrections: Vehicle Receiving

Vehicle was received
  

 
 0.00

2

Concern: Vehicle detail to be performed 

Pay Type: Goodwill

Corrections: Courtesy Inspection

Vehicle was performed
 
 
 
 0.00

Invoice Date Reference Number

01-Nov-2017

Date/Time Received Date/Time Promised

01-Nov-2017 5:08 p.m.

Odometer In Odometer Out

260 Miles 260 Miles

Ready Date

01-Nov-2017

Service Advisor

Yvette Espinoza

Bill To
Walter Huang

Mobile Phone Additional Phone Vehicle Identification Number

5YJXCAE

Year Model License Plate Color

2017 Model X Deep Blue Metallic Paint

6692 Auto Center Drive,
Buena Park, CA 90621
Ph: (714)735-5696

TESLA MOTORS

Fax: 

Invoice

Service Center hourly rate: USD 175.00

SERVICE DEPARTMENT HOURS

 Sat 9:00 am - 5:00 pm  Sunday-Closed

All parts are new unless otherwise specified.

Mon-Fri: 8:00 am to 6:00 pm

 17-May-2018 2:30 P.m. 1 of 2
 



I agree that: 
• Tesla is not responsible for any personal items left in my vehicle. 
• Tesla and its employees may access and operate my vehicle or transport it to another Tesla service location for the purpose of repairs, 
testing and/or inspection of repairs.
• Tesla and its affiliates may access, download, and use the Telematics Log Data and any other data on my vehicle to diagnose or service 
issues with it, and Tesla may store the data for its own purposes.
• Tesla and its employees will turn off any photo or video capturing devices, such as dashboard cameras, once we receive the vehicle in 
preparation for service.
• I understand that if Tesla and its affiliates have to remove a child safety seat to complete service to my vehicle, I am responsible for 
reinstalling the child safety seat.
• Tesla may disclose information about me and details related to the damage and repair of my vehicle to its service providers and any 
insurance company that may contribute to the payment of repair services.
• An express mechanic’s lien is hereby acknowledged on my vehicle to secure the amount of repairs, fines (if any) and storage.
• My insurance provides exclusive coverage for the vehicle while it is in Tesla’s possession. 
• I may be charged storage fees from the fourth working day after I am notified that repairs on my vehicle are complete.
• I am responsible for all repair charges incurred, including any insurance company deductible payments, betterments, and any costs 
associated with collection of unpaid amounts.  I further acknowledge that I am responsible for full payment if anyone making payments on 
my behalf fail to make such payments.

I authorize Tesla to:
• complete the repair work, including parts, materials and labor, on my vehicle as set forth in this service agreement document.
• dispose of old parts unless otherwise instructed in writing.
• obtain sublet services as necessary.
• act with the Power of Attorney to endorse insurance checks to pay for the repair charges incurred.

I authorize the insurance carrier paying my claim to process direct payment to Tesla, Inc. for the repairs to my vehicle identified above.

Signature: Date: 

Warning: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for the number of 
whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty period, the warranty will not expire until the defect 
has been fixed. The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by circumstances beyond the control of the 
buyer, or if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the repairs within 60 days after they were 
completed. If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for a replacement or a refund subject, in either case, to 
deduction of a reasonable charge for usage. This time extension does not affect the protections or remedies the buyer has under other laws.

Notes:  

Additional Amount Revised Estimate Job Number Date & Time Approved By (# If By 
Phone)

Total Labor & Miscellaneous 
Items

0.00

Total Parts 0.00

Shipping 0.00

Discount 0.00

Referral Credit 0.00

Subtotal 0.00

Sales Tax 0.00

TOTAL AMOUNT 0.00

Payment Terms:
Due upon receipt. PLEASE QUOTE THE INVOICE NUMBER 
WITH YOUR PAYMENT

 17-May-2018 2:30 P.m. 2 of 2
 



Job Number Description Of Work Amount (USD)

1

Concern: Vehicle Receiving to be performed 

Pay Type: PDI

Corrections: Vehicle Receiving

Vehicle Receiving Completed

0.00

2

Concern: Vehicle detail to be performed 

Pay Type: PDI

Corrections: Detail I

0.00

Invoice Date Reference Number

16-Nov-2017

Date/Time Received Date/Time Promised

16-Nov-2017 8:29 a.m.

Odometer In Odometer Out

0 Miles 269 Miles

Ready Date

16-Nov-2017

Service Advisor

Alex Cobern

Bill To
Tesla Motors Inc.
47623 Fremont Boulevard, 
Fremont, CA 94538
FremontService@tesla.com

Mobile Phone Additional Phone Vehicle Identification Number

5YJXCAE

Year Model License Plate Color

2017 Model X Deep Blue Metallic Paint

47623 Fremont Boulevard,
Fremont, CA 94538
Ph: (510) 897-4860

TESLA MOTORS

Fax: 

B.A.R.# ARD00269989

Invoice

Service Center hourly rate: USD 175.00

SERVICE DEPARTMENT HOURS

All parts are new unless otherwise specified.

May-2018 2:31 P.m. 1 of 2
 



I agree that: 
• Tesla is not responsible for any personal items left in my vehicle. 
• Tesla and its employees may access and operate my vehicle or transport it to another Tesla service location for the purpose of repairs, 
testing and/or inspection of repairs.
• Tesla and its affiliates may access, download, and use the Telematics Log Data and any other data on my vehicle to diagnose or service 
issues with it, and Tesla may store the data for its own purposes.
• Tesla and its employees will turn off any photo or video capturing devices, such as dashboard cameras, once we receive the vehicle in 
preparation for service.
• I understand that if Tesla and its affiliates have to remove a child safety seat to complete service to my vehicle, I am responsible for 
reinstalling the child safety seat.
• Tesla may disclose information about me and details related to the damage and repair of my vehicle to its service providers and any 
insurance company that may contribute to the payment of repair services.
• An express mechanic’s lien is hereby acknowledged on my vehicle to secure the amount of repairs, fines (if any) and storage.
• My insurance provides exclusive coverage for the vehicle while it is in Tesla’s possession. 
• I may be charged storage fees from the fourth working day after I am notified that repairs on my vehicle are complete.
• I am responsible for all repair charges incurred, including any insurance company deductible payments, betterments, and any costs 
associated with collection of unpaid amounts.  I further acknowledge that I am responsible for full payment if anyone making payments on 
my behalf fail to make such payments.

I authorize Tesla to:
• complete the repair work, including parts, materials and labor, on my vehicle as set forth in this service agreement document.
• dispose of old parts unless otherwise instructed in writing.
• obtain sublet services as necessary.
• act with the Power of Attorney to endorse insurance checks to pay for the repair charges incurred.

I authorize the insurance carrier paying my claim to process direct payment to Tesla, Inc. for the repairs to my vehicle identified above.

Signature: Date: 

Warning: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.

A buyer of this product in California has the right to have this product serviced or repaired during the warranty period. The warranty period will be extended for the number of 
whole days that the product has been out of the buyer's hands for warranty repairs. If a defect exists within the warranty period, the warranty will not expire until the defect 
has been fixed. The warranty period will also be extended if the warranty repairs have not been performed due to delays caused by circumstances beyond the control of the 
buyer, or if the warranty repairs did not remedy the defect and the buyer notifies the manufacturer or seller of the failure of the repairs within 60 days after they were 
completed. If, after a reasonable number of attempts, the defect has not been fixed, the buyer may return this product for a replacement or a refund subject, in either case, to 
deduction of a reasonable charge for usage. This time extension does not affect the protections or remedies the buyer has under other laws.

Notes:  

Additional Amount Revised Estimate Job Number Date & Time Approved By (# If By 
Phone)

Total Labor & Miscellaneous 
Items

0.00

Total Parts 0.00

Shipping 0.00

Discount 0.00

Referral Credit 0.00

Subtotal 0.00

Sales Tax 0.00

TOTAL AMOUNT 0.00

Payment Terms:
Due upon receipt. PLEASE QUOTE THE INVOICE NUMBER 
WITH YOUR PAYMENT

 17-May-2018 2:31 P.m. 2 of 2
 



Job Number Description Of Work Amount (USD)

1

Concern: Customer: firmware unable to update at home 

Pay Type: Warranty

Corrections: Firmware Update - Repair

Verified customer's concern. Hammered previous firmware download and manually 
downloaded new firmware onto vehicle. Verified proper operation at this time.

0.00

Invoice Date Reference Number

24-Nov-2017

Date/Time Received Date/Time Promised

24-Nov-2017 10:14 a.m.

Odometer In Odometer Out

541 Miles 542 Miles

Ready Date

24-Nov-2017

Service Advisor

Elizabeth Maranta

Bill To
Walter Huang

Mobile Phone Additional Phone Vehicle Identification Number

5YJXCAE

Year Model License Plate Color

2017 Model X Deep Blue Metallic Paint

2801 Northwestern Parkway
Santa Clara, CA 95051
Ph: 669-220-3371

TESLA MOTORS

Fax: 

Invoice

Service Center hourly rate: USD 175.00

Notes:  

Additional Amount Revised Estimate Job Number Date & Time Approved By (# If By 
Phone)

Total Labor & Miscellaneous 
Items

0.00

Total Parts 0.00

Shipping 0.00

Discount 0.00

Referral Credit 0.00

Subtotal 0.00

Sales Tax 0.00

TOTAL AMOUNT 0.00

SERVICE DEPARTMENT HOURS

All parts are new unless otherwise specified.

Mon-Fri:  

Payment Terms:
Due upon receipt. PLEASE QUOTE THE INVOICE NUMBER 
WITH YOUR PAYMENT

 17-May-2018 2:31 P.m. 1 of 2
 



I agree that: 
• Tesla is not responsible for any personal items left in my vehicle. 
• Tesla and its employees may access and operate my vehicle or transport it to another Tesla service location for the purpose of repairs, 
testing and/or inspection of repairs.
• Tesla and its affiliates may access, download, and use the Telematics Log Data and any other data on my vehicle to diagnose or service 
issues with it, and Tesla may store the data for its own purposes.
• Tesla and its employees will turn off any photo or video capturing devices, such as dashboard cameras, once we receive the vehicle in 
preparation for service.
• I understand that if Tesla and its affiliates have to remove a child safety seat to complete service to my vehicle, I am responsible for 
reinstalling the child safety seat.
• Tesla may disclose information about me and details related to the damage and repair of my vehicle to its service providers and any 
insurance company that may contribute to the payment of repair services.
• An express mechanic’s lien is hereby acknowledged on my vehicle to secure the amount of repairs, fines (if any) and storage.
• My insurance provides exclusive coverage for the vehicle while it is in Tesla’s possession. 
• I may be charged storage fees from the fourth working day after I am notified that repairs on my vehicle are complete.
• I am responsible for all repair charges incurred, including any insurance company deductible payments, betterments, and any costs 
associated with collection of unpaid amounts.  I further acknowledge that I am responsible for full payment if anyone making payments on 
my behalf fail to make such payments.

I authorize Tesla to:
• complete the repair work, including parts, materials and labor, on my vehicle as set forth in this service agreement document.
• dispose of old parts unless otherwise instructed in writing.
• obtain sublet services as necessary.
• act with the Power of Attorney to endorse insurance checks to pay for the repair charges incurred.

I authorize the insurance carrier paying my claim to process direct payment to Tesla, Inc. for the repairs to my vehicle identified above.

Signature: Date: 

Warning: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.

Tesla disclaims all express or implied warranties with respect to any repairs or products used in repairs, except as set forth in the Tesla-issued New Vehicle Limited 
Warranty, applicable Tesla parts warranty, or other extended service agreement. Tesla is not responsible for repairs not performed, or components not installed, by Tesla.

 17-May-2018 2:31 P.m. 2 of 2
 



Job Number Description Of Work Amount (USD)

1

Concern: Passenger Falcon door opened and contacted overhead garage door on 3/2/2018 

Pay Type: Warranty

Corrections: Sensors General Diagnosis

Performed testing and found capacitive sensor to be failing, recommend to replace sensor 
and recheck.

Corrections: Cladding - Door - Rear - RH

Replaced rear right side cladding with capacitive sensor and verified proper operation after 
repairs.

Part Quantity

ASY, RHS CLADDING & CAPACITIVE 
SENSOR (1097664-00-B)

1

Parts Replaced or Added

0.00

2

Concern: Customer stated an alert navigation needs service 

Pay Type: Goodwill

Corrections: Navigation General Diagnosis

Unable to duplicate concern at this time.
Advised customer to perform bug report if issue occurs again. 

0.00

Invoice Date Reference Number

06-Mar-2018

Date/Time Received Date/Time Promised

06-Mar-2018 11:31 a.m.

Odometer In Odometer Out

5581 Miles 5595 Miles

Ready Date

12-Mar-2018

Service Advisor

Karin Nayler

Bill To
Walter Huang

, 

Mobile Phone Additional Phone Vehicle Identification Number

5YJXCAE

Year Model License Plate Color

2017 Model X Deep Blue Metallic Paint

750 East El Camino Real  ,
Sunnyvale, CA 94087
Ph: 408-739-2034

TESLA MOTORS

Fax: 

Invoice

SERVICE DEPARTMENT HOURS
Mon-Fri: 9:00 a.m. to 5:30 p.m.

 17-May-2018 2:32 P.m. 1 of 3
 



3

Concern: Perform courtesy inspection. 

Pay Type: Goodwill

Corrections: Courtesy Inspection

-Checked for Active alerts: No active alert exist
-Topped off washer fluid.
-Verified wiper and washer jet operation:  Good no other issue.
-Tested and inspected customer's charge cable :  Tested with a shop cable at 40 amps 
without issue. 
-Tire pressure to proper specifications:  
Front -  42 psi      Rear -  42 psi
-Measured tire tread depth at: 
      (Outer)    (Center)   (Inner)
LF:   8/32      8/32      8/32
RF:   8/32      9/32       9/32
LR:   9/32      9/32       9/32
RR:   9/32     9/32       9/32

0.00

Service Center hourly rate: USD 175.00

Notes:  

Additional Amount Revised Estimate Job Number Date & Time Approved By (# If By 
Phone)

Total Labor & Miscellaneous 
Items

0.00

Total Parts 0.00

Shipping 0.00

Discount 0.00

Referral Credit 0.00

Subtotal 0.00

Sales Tax 0.00

TOTAL AMOUNT 0.00

All parts are new unless otherwise specified.

Payment Terms:
Due upon receipt. PLEASE QUOTE THE INVOICE NUMBER 
WITH YOUR PAYMENT

 17-May-2018 2:32 P.m. 2 of 3
 



I agree that: 
• Tesla is not responsible for any personal items left in my vehicle. 
• Tesla and its employees may access and operate my vehicle or transport it to another Tesla service location for the purpose of repairs, 
testing and/or inspection of repairs.
• Tesla and its affiliates may access, download, and use the Telematics Log Data and any other data on my vehicle to diagnose or service 
issues with it, and Tesla may store the data for its own purposes.
• Tesla and its employees will turn off any photo or video capturing devices, such as dashboard cameras, once we receive the vehicle in 
preparation for service.
• I understand that if Tesla and its affiliates have to remove a child safety seat to complete service to my vehicle, I am responsible for 
reinstalling the child safety seat.
• Tesla may disclose information about me and details related to the damage and repair of my vehicle to its service providers and any 
insurance company that may contribute to the payment of repair services.
• An express mechanic’s lien is hereby acknowledged on my vehicle to secure the amount of repairs, fines (if any) and storage.
• My insurance provides exclusive coverage for the vehicle while it is in Tesla’s possession. 
• I may be charged storage fees from the fourth working day after I am notified that repairs on my vehicle are complete.
• I am responsible for all repair charges incurred, including any insurance company deductible payments, betterments, and any costs 
associated with collection of unpaid amounts.  I further acknowledge that I am responsible for full payment if anyone making payments on 
my behalf fail to make such payments.

I authorize Tesla to:
• complete the repair work, including parts, materials and labor, on my vehicle as set forth in this service agreement document.
• dispose of old parts unless otherwise instructed in writing.
• obtain sublet services as necessary.
• act with the Power of Attorney to endorse insurance checks to pay for the repair charges incurred.

I authorize the insurance carrier paying my claim to process direct payment to Tesla, Inc. for the repairs to my vehicle identified above.

Signature: Date: 

Warning: Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.

Tesla disclaims all express or implied warranties with respect to any repairs or products used in repairs, except as set forth in the Tesla-issued New Vehicle Limited 
Warranty, applicable Tesla parts warranty, or other extended service agreement. Tesla is not responsible for repairs not performed, or components not installed, by Tesla.

 17-May-2018 2:32 P.m. 3 of 3
 



' ' ' ' 
Concern 

Car 
Ass igned to 

Reference Numb er Date Created Last Mod ified Category Concern Contact Information Status Symptom Won't 
Type Location 

Drive 

Walter Huang 
Service Support : Service Tesla Service 

•  19-Nov-2017 27-Apr- 2018 Service Request  Closed No 

 
appointme nt scheduled Burlingame 

Walter Huang 
Service Support : Customer education NA Customer 

•  24- Nov-2017 24-Nov-2017 Service Request  Closed No 

 
- Vehicle features I troubleshoot ing Support 

Walter Huang 
Service Support : Custome r prov ided Tesla Service 

•  24- Nov-2017 27-Ap r-2018 Service Request  Closed No 
other feedba ck Burlingame 

 

Walter Huang 
NA Custome r 

•  19-Jan-2018 19-Jan-20 18 Service Driver Assistance  Closed Alert appeared : Cruise not available No 

 
Support 

Walter Huang 
Alert appeared : Navigation System 

Needs Service/Incorrect Maps Are Tesla Service 
•  19-Jan-2018 27-Apr- 2018 Service Navigation  Closed No 

 
Loaded (Vehicle exhibited no other Burlingame 

symptom related to th is alert) 

Walter Huang 
Alert appeared : Automatic Emergency NA Custome r 

•  01-Feb-2018 01-Feb-20 18 Service Brake Systems  Closed No 

 
Braking Is Disabled Support 

Walter Huang 
Alert appeared : Navigation needs Tesla Service 

•  05-Feb-2 018 05-Ap r-2018 Service Navigation  Closed No 
service Palo Alto 

 

Walter Huang 
Service Support : Service Tesla Service 

•  02-Mar-2018 13-Mar-2018 Service Request  Closed No 

 
appointme nt schedu led Sunnyvale 

I• • 1 • •I 10 .. I items per page 1 - 8 of 8 items 
 



VEHICLE INFORMATION 

VIN: 

License Plate Number: 

Model: 

Year: 

Trim: 

5Y JXCAE  

Model X General Production-2017 

2017 

Warranty Coverage Region: 

General Production 

North America 

CURRENT OWNER INFORM ATION 

Owner Name: 

Owner Email: 

Owner Phone: 

Ownership Start Date: 

Walter Huang 

 

 

Invalid date 

Conce rn List Scheduling Tool New Concern 

Setv ice 

Request # 

 

 

 

 

 

Concern 

Type 

Seivice 

Service 

Service 

Service 

Service 

  

1 •• 1 -

Symptom 

Service Support: 

Concern 

Status 

Service appointment Oosed 

schedu1ed 

Setv ice Support : 

Ct.lstomer education Oosed 

- Vehicle feal.. 

Service Support : 

Customer provided Oosed 

other feedback 

Alen appemed : 

Cluise not available 
Oosed 

Aleli eppeated : 

Navigation System Oosed 

Needs Servicenn ... 

Alen appemed : 

Oosed 
Automatic 

Er(H1.r.oeoc!LBra)M0,~-

10 T i tems per page 

Concem Da te 

24-Nov-20 17 +!+& 

24-Nov-201 7 +i•M 

1+€1 

0 1-Feb-2018 +iii 
1 - 8o f 8ite ms 

CONCERN CONTACT INFORMATI ON 

First Name· waite r Last Name· I Huang 

Address  Address 2 

City  State lcA 

Zip Code  Country 

Email •  ( USA :J 
Phone ·  I 

Note that changing the above information is for this concern only. 

To permanently update customer contact or owner information: CustomerNehicle Profile 

Repair Order: 
Created by: Michael Hateua 

Last Modified by: Warp 

 
Date Created: 19-Nov-2017 

Last Modified by: 27-Apr-2018 

A concern with this symptom has been lq_g_ged for this VIN. Clicl< here to review it. 

Concern #1 Car won't drive ? Roads ide Assist ? .. Cancel 

Concern Type (~s_e_rv_ice ______ ~: J 

Symptom· 

Concern Narrative 

Service Support Service 
appointment scheduled 

unable to update at 
home 

Category Request 

Notes/Logs (0) notes 

Odometer 361 

Toolbox Session: 

Concern Status r,_C_fo_s_ed _______ ~] 

Assign To Service iTesla Service Burr 
Center 1 

Participants(s) • 

Participant 

Johnny Chan 
John Lampros 
Karl Kreitner 
Ray Nunes 
Sergio Lopez 
F::irin::i Yn11na 

Owner 

Action Tal<en r Forwarded to Service ~] 

Unit r Miles ~] 

Attachments  



VEHICLE INFORMATION 

VIN: 5Y JXCA  

License Plate Number: 

Model: 

Year: 

Model X General Production-2017 

2017 

Trim: 

Warranty Coverage Region: 

General Production 

North America 

CURRENT OWNER INFORMATION 

Owner Name: 

Owner Email: 

Owner Phone: 

Ownership Start Date: 

Walter Huang 

 

8 

Invalid date 

Concern List Scheduling Tool New Concern 

Service Concern Concern 
Symptom Concern Date 

Request # Type Status 

Service Support: 

 Secvice Service appointment Closed 19-Nov-2017 i+M 
sched uled 

Setvice Support: 

ifrfi  Se:cvice Custome1 education Closed 24.Nov-2017 

• Vehicle feat.. 

Service Support: 

 Secvice Cos.!omer provided Closed 24-Nov-201 7 i+M 
other feedback 

 Setvice 
Alen appe81ed: 
C(uise not available 

Closed 19-Jan-2018 ifrM 
Alert appeared: 

 Secvice Navigation System Closed 1!}.Jan-2018 i+M 
Needs Servicenn ... 

Alen appe81ed: 

 Setvice 
Automatic 

Eroe.roenc~ B1.akioo_ 
Closed 0 1-Feb-2018 ifrM 

I• • l') • •I 10 'I' items per page 1 -8 of 8ite ms 

CONCERN CONTACT INFORMATION 

First Name· !waiter Last Name· I Huang 

Address  Address 2 I 
City State  

Zip Code  Country 

Email •  I USA :1 
Phone·  I 

Note that changing the above information is for this concern only. 

To pennanently update customer contact or owner information: CustomerNeh1cle Profile 

Created by: Lawrence Alvin Date Created: 24-Nov-2017 

Concern #1 Car won't drive ? Roadside Assist ? .. Cancel 

concern Type ["-_s_erv_ ic_e _____ ___.: J 

Symptom· 

Service Support Customer 
education - Vehicle features I 
troubleshooting 

Concern Narrative "c_u_s-to_m_ e_r_s-ta-te_s_h_e- is­

limited to 85mph. 

Category Request 

Notes/Logs (1) notes 

Odometer 555 

Toolbox Session: 

Concern Status [ Closed : j 
:::::::.::::.~~~~..::-:~ 

Assign To Service NA Customers 
Center u 

Participants(s) • 

Participant 

Lawrence Alvin 

Owner 

Action Taken ( Fixed over the phone : l 
Unit ( Miles : l 

Attachments 
 



owner Name: 
owner Email: 
owner Phone: 

OW1\818htp Sllll1 Date: 

. . . .,-·..:,,:,-:,. : ·:_.,,,.-.~-.-,· 
~-.J ''x'.- '\~••.-,~•.",/ ;,'-•~, :•,\,--:i,,: '•r•:.'.✓."~. • 
~ ~ 

-
  

   

-
 -

fbtName• W8ller LaatNama· Huang 

~  Addnia$2 

CllV S1at8  

ZipCode  -COUiltlY 
Efflllll•  

• 
Notes X 

Lawrence Alvin - 24-Nov-2017 01:35 PM PST 
Advised customer the veh icle needs lo be in Park, currently driving. Will contact customer within the next hour and confirm action. 

Write Note 

11111 Close 

19-Jan-2018 

Aalonlflkan 
--------~ 

Uni 

 



VEHICLE INFORMATION 

V IN: SY JXCAE  

License Plate Number: 

Model: 

Year: 

Model X General Product ion-2017 

20 17 

Trim: 

Warranty Coverage Region: 

General Production 

North Amer ica 

CURRENT OWNER INFORMATIO N 

Owner Name: 

Owner Email: 

Owner Phone : 

Ownership Start Date: 

Walter Huang 

 

 

 

Conce rn List Scheduling Tool New Concern 

S&rVice Concern Concem 

Request # Type 
Symptom 

status 
Concern Date 

Setvice Support: 

Mi·M  Service Setvice appointment Closed 19-Nov-2017 

s.chedufed 

Service Support: •i·M  Service Customer education Closed 24~Nov-20 t 7 

. Vehicle feat.. 

Service Support: 

Fifi  Seivice Q.istome, provided Closed 24~Nov-2017 

other feedback 

 Service 
Alert appeared: 

Cclrise no1 available 
Closed 19-Jan-20 18 +i·M 

Alert appeared: 

Mi·M  Service Navigation System Closed 19-Jan-20 18 

Needs Servicenn ... 

 Service 

l Alert appewad: 
Automatic 

Eooeroe.oc..v.. at:akioQ.....; 
Closed 01 -Feb-2018 Mi·M 

I• • 1..._1 ) • •I I ,o T ( items per page 1 - 8 of 8i tems 

CONCERN CONTACT INFORMATION 

First Name · !waite r Last Name · I Huang 

Address  Address 2 

City  State i  

Zip Code  Country 

Email •  r USA :] 
Phone ·  I 

Note that changing the above information is for this concern only. 

To permanenuy update customer contact or owner information : Custome rNe hicle Profile 

Created by: Spencer Shumway 

Last Modified by: Warp 

Date Created: 24-Nov -2017 

Last Modified by: 27-Apr-2018 

Concern #1 car won't drive ? Roadside Assist ? Ill Cancel 

Concern Type [_s_e_rv_ ice _______ ~ : 

Symptom · 

Concern Narrative 

Service Support Customer 
provided olher feedback 

#caserv ice 

Customer states he 
needed speed limiter 

removed. 

Category Request 

(0) notes Notes/Logs 

Odometer 567 

Toolbox Session: 

Concern Status [~· _c _1o_s_ed _______ : ] 

Ass ign To Service Tesla Service Burlin 
Center ----

Participants(s) • 

Part icipant 

Spence r Shumway 

Owner 

Action Taken [ Axed over the phone : ] 

Unit [ Miles : ] 

Attachments 
T  



VEHICLE INFORMATION 

V IN: 

License Plate Number: 

Model: 

Year: 

Trim: 

SY JXCA  

Model X General Productio n-2017 

2017 

Warranty Coverage Region: 

General Production 

North Amer ica 

CURRENT OWNER INFORMATION 

Owner Name: 

Owner Email: 

Owner Phone: 

Ownership Start Date: 

Walter Huang 

 

 

 

Concern List Scheduling Tool New Concern 

Secvice Concern Concern 
Symptom Concern Date 

Request #- Type Status 

SetVice Support: 

¥+€&  Service SetVice appointment 00-se d 19,.Nov-2017 

sched uled 

Setvice Support: 

I:+&&  Service Custome, education 00-se d 24-Nov-201 7 

• Vehicle feat.. 

SetVice Support: 

¥+€&  Service Customer provided 00-se d 24-Nov-20 17 

other feedback 

 Se,vice 
Alert appeared: 

Ctuise not available 
Closed 1~Jan-2018 8%€& 

Alert appeared: 

¥+€&  Service Navigation System 00-se d 1S-Jan-20 18 

Needs Service/In ... 

Alert appeated: 

 Service 
Automatic J 

..._Emeroe.ncy_ Br,akro 
00-se d 0 1-Feb-2018 I ffr§i 

I• • 1 • •I I ,o • 1· items per page 1-8 of8 ifems .~ 
-

CONCERN CONTACT INFORMATION 

First Name • !wa iter Last Name· I Huang 

Address  Address 2 

City  State  

Zip Code  Country 

Email •  ! USA :J 
Phone·  I 

Note that changing the above infonnat ion is for this concern only. 

To pennanently update custome r contact or owner information : CustomerNehicle Profile 

Crea ted by: Andrew Dirks 

Last Modified by: Nathan Custance 

Date Created: 19-Jan-2018 

Last Modified by: 19-Jan-2018 

Concern #1 car won't drive ? Roadside Assist ? .. Cancel 

Concern Type [ ___ s _erv_ lce _______ : ] 

Symptom· 

Alert appeared: Cruise not 
available 

Concern Narrative Customer states that 

Cruise Not Avai lable 
alert appeared tonight 
but that driver assist 
functions were working M__._._, ______ • 

Category Driver Assistance 

(3) notes Notes/Logs 

Odometer 3690 

Toolbox Session: 337955 

Participants(s) • 

Part icipant 

Nathan Custance 

Owner 

Action Taken [ Forwarded to Servrce ! J 

Unit [ Miles ! J 

Attachments 
T  



VEHICLE INFORMATION 

VIN: 5Y JXCA  

License Plate Number: 

Model: 

Year: 

Model X Genera l Production -2017 

2017 

Trim: 

Warranty Coverage Region: 

General Production 

North Amer ica 

CURRENT OWNER INFORMATION 

Owner Name: 

Owner Email: 

Owner Phone: 

Ownership Start Date: 

Walter Huang 

 

 

Invalid date 

Concern List Schedu ling Tool New Concern 

Service Concern Concern 
Symptom Concem Date 

Request # Type Status 

SetVice Support: I 
 Service SetVice appointment Closed 19-Nov-2017 IJ\:M 

sched uled 

Secvice Suppotl: •i·M  Se,vice Customer education Closed 24•Nov-201 7 

- Vehicle feat. . 

SetVice Support: 

 Service Customer provided Closed 24-Nov-201 7 IJ\:M 
other feedbook 

 Se,v ice 
Alert appeated: 

Quise no! available 
Closed 19-Jan-2018 •+M 

Alert appeared: 

 Service Navigation System Closed 19-Jan-2018 IJ\:M 
Needs Seiv ice/ln ... 

Alert appeated: 

 Se,vice 
Automatic 

Emer.aeocv Blak{on 
Closed 01 -Feb-2018 IJ\:M 

I• • 1 • •I 1 ,o T j: iiems per page 1 - 8 of 8 items 
•- I 

CONCERN CONTACT INFORMATION 

First Name · !waiter Last Name· I Huang 

Address  Address 2 I 
City  State l  

Zip Code  Country 

Email •  [ USA :) 
Phone ·  I 

Note that changing the above information is for this concern only. 

To permanen tly upda te customer contact or owner information : CustomerNeh icle Profile 

Created by: Andrew Dirks 

Last Modified by: Nathan Custance 

' 

Date Created : 19-Jan-2018 

Last Modified by : 19-Jan-2018 

Concern #1 car won't drive ? Roadside Assist ? Ill Cance l 

Concern Type ! ___ s_e_rv_ice _______ ~ j 
Symptom· 

Conce rn Narrative 

Alert appeared: Cruise not 
available 

........ .., ......... .,..,,.,.,.,_, ..... ..,..,. ............. --,. 
Cruise Not Availab le 
alert appeared tonight 
but that driver assist 
functions were working 
earlier today 

Category Oriver Assistance 

(3) notes Notes/Logs 

Odometer 3690 

Toolbox Session: 337955 

Concern Status ! ___ c _1o_s_ed _______ : l. 

Assign To Service NA Customer Su 
Cente r ..._ ...... ====..,,. --

Participants(s) • 

Part icipant 

Natha n Custance 

Owner 

Action Taken Forwarded to Service : J 

Unit Miles : J 

Attachments 
 



ucaos.PlateNUfflber. Notes X 
Model: 1-------------- ----- l===l 

Ti1m: 

concern LJat 

'•- ,, .. 
•r, ,,\.'. -, . 
,,:,.·.,.~ .;., .. ,, 
. ·--·~ •'-' ,.., ' ,. . ' . ' -t.- ' 

. . 

-

-
-

• 
   ~ , I 

Andrew Dirks -19 -Jan-2018 08:31 PM PST 
 

 

 

 
 

 

 

 

 
 

 

 

     

Write Note 

.. Close 

8 

 



Uc:ei18.& PIBl, N/,Jilbier: Notes X 

Model: ,---:  
  
  

 
  

 
 

 

 

 
 

  

 
  

   

 
  

 
 

 
 

 
 

 
 

  

Andrew Dirks -19-Jan-2018 08:31 PM PST 
Advised customer I would submit case to Service Engineering for review, and that service will follow up if they need customer to bring 
vehicle to service. 

Nathan Custance -19-Jan-2018 08:59 PM PST 
walked customer through a power cycle of his vehicle and used reset_ das command and we were a blew to restore use of his driver's 

Write Note 

Ill Close 

... 
8 

 



VIN: 

UCen!l9 Plld9 Nl8lll)eJ". 

Model: 
Ya: 

-mm: 
WanontY ~ ~ 

Conc:em Uat 

:·.:-" ·•'·": ,'.""'"'-•~ 

:...__...,~_.~,.,,\:"'.,''• ;:,,:c~ • 
l•:,,::,..,,.x,•.:..'.'' -~,;,V~• 

-
1  -

   
 , c•r,t,•.:,-•nJ  ,  _ 

-

Notes 
. ... ,, 

 
 

 
 

 
 

 
 

 
 

e 

Andrew Dirks -19-Jan-2018 08:31 PM PST 
Advised customer I would submit case to Service Engineering for review, and that service will follow up if they need customer to bring 
vehicle to service. 

Nathan Custance -19 -Jan-2018 08:59 PM PST 
walked customer through a power cycle of his vehicle and used reset_ das command and we were a blew to restore use of his driver's 
assistance. 

Write Note 

1111 Close 

• 

X 

.. 
8 

 



VEHICLE INFORMATION 

VIN: SY JXCAE  

License Plate Number: 

Model: 

Year: 

Model X General Production-2017 

2017 

Trim: 

Warranty Coverage Region: 

General Production 

North America 

CURRENT OWNER INFORMATION 

Owner Name: 

Owner Email: 

Owner Phone: 

Ownership Start Date: 

Walter Huang 

 

 

 

Concern List Scheduling Tool New Concern 

Secvice Concem Concem 
Symptom Concern Date 

Request# Type Status 

Secvice Support: 

I+&&  Se,vice Secvice appointment Closed 19-Nov-2017 

sdled uled 

Setvice Support: •+¥- Service Custome, education Closed 24-Nov-2017 

- Vehicle feaL 

Secvice Support: 

I+&&  Se,vice Q.istome, provided Closed 24-Nov-2017 

other feedback 

 Service 
Alert appeSJed: 

Cruise not availabk! 
Closed 19-Jan-2018 •+¥-

Alert appeared: •+¥&  SeNice Navigation System Closed 19-Jan-2018 

Needs Servicel1n ... 

Alert appeSJed: 

 Service 
Automatic 

Emecoeocy. Btakioa 
Closed 01 -Feb-2018 •+¥-

I• • 1 • •I 10 T ilems per page 1 -8 of8 items 
-

CONCERN CONTACT INFORMATION 

First Name· !waiter Last Name· I Huang 

Address [  Address 2 

City  State  

Zip Code  Country 

Email •  ( USA :J 
Phone·  I 

Note that changing the above information is for this concern only. 

To permanently update customer contact or owner information: CustomerNeh1cle Profile 

Created by: Nathan Custance 

Last Modified by: Warp 

Date Created: 19-Jan-2018 

Last Modified by: 27-Apr-2018 

Concern #1 car won't drive ? Roadside Assist ? .. Cancel 

Concern Type !~s_e_rv_ic_e _____ ~ : J 

Symptom· 

Concern Narrative 

Alen appeared: Navigation 
System Needs 
Service/ Incorrect Maps Are 
Loaded (Vehicle exhibited no 
other symptom related to !his 
alert) 

customer states that he 
sees alerts for maps 
need service and is not 
able to use navigation. 

Category Navigation 

(4) notes Notes/Logs 

Odometer 3691 

Toolbox Session: 

Concern Status[~ _c_1o_s_ed _______ :_ 

Assign To Service Tesla Serv·ce Burli 
Center 1 

Participants(s) • 

Participant 

Johnny Chan 
John Lampros 
Karl Kreitner 
Ray Nunes 
Sergio Lopez 
F:uin;ci Yo11no 

Owner 

Action Taken [ Forwarded to Service : 

Unit [ Miles • • 

  



VIN: 
IJceitle f'flite Nulnber: 
Model; 

vear: 
Tllm: 

ModelX G8nanil Ploducllon-2017 
2017 

 

LlilltNama" 

Addrin2. 

Stakt 

WarinltCovenigeRei~N'..'.:'.o:'.te~s _________________________________ ____:x=-----1~==:=f 
8 

0wflei' Name: 
OWflei'Emllll: 
0wflei' Phont: 
~Start Date: 

-
 -

' ' 

  

• I 

• .,'   • o· • . C .:• 
1 , 1• • ' I ' I • 1 1 ' - ,, . . - -

Nathan Custance -19.Jan-2018 09:01 PM PST 
Walked customer through IC reboot and touchscreen reboot with no change to vehicle's ability to use navigation. Forwarding to 
service for support. 

Joanne Santiago - 26-Jan-2018 02:32 PM PST 
Reached out to customer. LVM. Awaiting response. 

Joanne Santiago - 31.Jan-2018 12:24 PM PST 
Contacted customer. Confinned that navigation is now working as designed. 

Joanne Santiago - 31.Jan-2018 12:24 PM PST 
Closing concern. 

Write Note 

10 ,, - ~ -------=- . -,,,.,, -.~·--~-.:-.r ,!..:;...,,.,:,·-·,--'.1-

1111 Close 

 



VEHICLE INFORMATION 

VIN: 5Y JXCA  

License Plate Number: 

Model: 

Year: 

Model X General Production-2017 

2017 

Trim: 

Warranty Coverage Region: 

General Production 

North America 

CURRENT OWNER INFORMATION 

Owner Name: 

Owner Email: 

Owner Phone: 

Ownership Start Date: 

Watter Huang 

 

 

 

Concern List Scheduling Tool New Concern 

Se,vice Conoom Concern 
Symptom Concern Date 

Request# Type Status 

~ ihM  Se,vice Customer education Closed 24•Nov-2017 

- Vehicle feat. . 

SetVice Support: 

 Service Customer provided Closed 24-Nov-201 7 •i·M other feedbook 

 Se,vice 
Alert appeated: 

Ctuise not available 
Closed 19-Jan-2018 •i·M 

Alert appeared: 

 Service Navigation System Closed 19-Jan-2018 •i·M Needs Seiv ice/ ln ... 

Alert appeared: 

 Se,vice 
Automatic 

Emergency Braking 
Closed 01- Feb-2018 •i·M 

Is Dis ... 

Alert appeared: 

 Service Navigation needs Closed OS-Feb-2018 •i·M 
M • 1..1) • •I I ,o T J items per page 1 -8 of8 items 

CONCERN CONTACT INFORMATION 

First Name· !wa iter Last Name· jHuang 

Address [  Address 2 

City  State  

Zip Code  Country 

Email •  f USA ~, 
 I Phone· 

Note that changing the above information is for this concern only. 

To permanently update customer contact or owner information: CustomerNehicle Profile 

Created by: Bonnie Smith Date Created: 01-Feb-2018 

Concern #1 car won't drive ? Roadside Assist ? Ill Cancel 

Concern Type ! ___ s_e_rv_ice _______ ~ j 
Symptom· 

Alert appeared: Automatic 
Emergency Braking Is Disabled 

Concern Narrative Customer states alert 

appeared: Automatic 
Emergency Braking ts 
Disabled 

Category Brake Systems 

(1) notes Notes/Logs 

Odometer 4129 

Toolbox Session: 

Concern Status ! ___ c_to_s_ed _______ : l. 

Assign To Service NA Customer Su 
Center..._ ...... ====..,,. --

Participants(s) • 

Participant 

Bonnie Smith 

Owner 

Action Taken Fixed over the phone ~ J 

Unit Miles ~ J 

Attachments 
 



VIN: 5YJXC 0305 Fln,tNIIIII&" watter LastJiame • 
Llc:en88 Plete Nllfflber. Address  Addreu2 
Model: fv'Odel:X General Productian-2017 qty y Stala 
Year. 2017 

ZJpCocle CQ!l'lt,y 
rn,n: Gen8l8l ProdiJCtlOn 

 

• 
~~ 

Notes 

OwnerNlm1e: Bonnie Smith· 01-Feb-2018 10:06 AM PST 

Owner EfflE!il: 
Owner f't10l1e: 

Customer states alert appeare<l: Automatic Emergency Braking Is Disable<!. Had customer complete a power cycle , alert cleared. 
Customer will call back if issue arises again 

OivnerMlp start Date: 
Write Note 

Concernu.t 

 -
- .. 

Cllll8gcrY Brake Systems 

 - GS-F-z18 -. . 
1 _,.,_ ,~·•'•'-& ,, ·, ,·. .. 0 · · ', mm·,,.·, /' n ':. < . .., , , . , .- . .,,-., ,·,c· .. ·,·: . - , . ,.• -----~ ~ . ·- .. -.... ........ ,_. . 

- - '\ - II 

' ' 

Huang 

 

• 
X 

Close 

 



VEHICLE INFORMATION 

V IN: 5Y JXCA  

License Plate Number : 

Model: 

Year: 

Model X General Product ion-2017 

2017 

Trim: 

Warranty Coverage Region: 

General Production 

North Amer ica 

CURRENT OWNER INFORMATION 

Owner Name: 

Owner Email : 

Owner Phone: 

Ownersh ip Start Date: 

Walter Huang 

 

 

 

Concern List Scheduling Tool New Concern 

Seivice Concern 

Request # Type 

 Service 

 SeNice 

 Service 

 SeNice 

 Service 

 Setvice 

"4 • 1 •• 1 

Concern 
Symptom 

Status 

Custome, education Closed 

+ Vehicle feaL 

Se!Vice Support: 

Cuslomer provided Oosed 

other feedback 

Alert appeared: 

Qui se not available 
Closed 

Alert appeared: 

Navigation System Oosed 

N-eeds Service/In ... 

Alert appeared: 

Automatic 

Emergency Staking 

Is Dis ... 

Alert appeared: 

Closed 

Navigation needs Oosed 

10 T items per page 

Concern Date 

24-Nov-2017 •Iii 

19-Jan-2018 

1 - 8o f 8ite ms 

CONCERN CONTACT INFORMATION 

First Name · !waite r Last Name· I Huang 

Address  Address 2 

City  State 

Zip Code   

  [ USA ! ! 
Phone·  I 

Note that changing the above infonnat ion is for this concern only. 

To permanently upda te customer contac t or owner informa tion: Customer/Vehicle Profile 

Repair Order: 

Created by: Clint Stocker 

Last Modified by: Warp 

 

Date Created: 05-Feb-2018 

Last Modified by: 05-Apr-2018 

Concern #1 car won't drive ? Roadside Assist ? .. Cancel 

Concern Type [~s_erv_ ic_e ______ ~! J Concern Status [~c_ 1o_s_e_d ______ ~~ l 
Symptom • Ass ign To Service iTesla Service Palo 

Center 1 
.__. 

Alen appeared: Navigation 
needs service 

Concern Narrative Customer stated an alert 

navigat ion needs serv ice 

Category Navigation 

(1) notes Notes/Logs 

Odometer 4324 

Toolbox Session: 344101 

Participants(s) • 

Part icipant 

Clint Stocker 
Mike Garcia 

Fred Peralta 

Ron Tom 

Dave Stewart 
R,iv NunAS 

Owner 

Action Taken [ Forwarded to Service ~ l 
Unit [ Miles ~ l 

  



Concern Ult 

 -
 -

Notes 

Modal X Genaral~1 7 

2017 

Clint Stocker - 05-Feb-2018 10:28 AM PST 
Customer is having trouble with the maps 

Customer Issue: maps missing 

Wsller 

 

Probing Questions: Is this the first time you seen this alert? No started 3 weeks ago 
nmestamps of Issue: 2018-02-05T09:12:43 

 

Determination: Forward to Service 

 

 

8 

Ill Close 

 



VEHICLE INFORMATION 

VIN: 5Y JXCA  

License Plate Number: 

Model: 

Year: 

Model X General Production-2017 

2017 

Trim: 

Warranty Coverage Region: 

General Production 

North America 

CURRENT OWNER INFORMATION 

Owner Name: 

Owner Email: 

Owner Phone: 

owne rship Start Date: 

Walter Huang 

 

 

 

Concern List Scheduling Tool MiM+i:\Miih 
Seiv ice Conoem Symptom Concern Concern Date ~ 
Request ii Type Sta tus 

b-----rs- et'v1ce~ StomerprOv10eT- s.ei:t---t°' Z4:'No~ l 'l ft'fJffl 
I I ot her feedback I I 

1  Se-tvice Al ert appeared : - · Closed 19-Jan-2018 
Cl uise not ava ilable 

Alert appeMed : 

Setv ice Navigation System aos.ed 19-Jan -20 18 -Needs Service lln ... 

Al ert appeared : 

2 Se-tvice 
Auto matic 

Em ergency Braking 
Closed 01 -Feb-2018 -Is Dis ... 

Alert appeMed : 

 Setv ice Navigation need s aos.ed 05- Feb-2018 -seMCO 

Serv ice Support : 

Serv ice Serv ice appo intmen t Oosed 02 -Mar-2018 -schedtAed 

I• • • •I 10 .. item s per page 1-8 of 8i tems 

CONCERN CONTACT INFORMATION 

First Name · wa iter Last Name · I Huang 

Address  Address 2 I 
City y State lc  

Zip Code 4 Country 

Email·  I USA : ! 
Phone·  _I 

Note that changing the above information is for this concern only. 

To permanently update customer contact or owner information: Customer/Vehicle Profile 

Repair Order:  
Created by: Heidi Riera Date Created: 02-Mar-2018 

Last Modified by: C.J. Macedo Last Modified by: 13-Mar-2018 

A concern with tt1Is symptom has been logged for this VIN. Clicl< here to review it. 

Concern #1 Car won't drive ? Roadside Assist ? llr!IFi:Hi 
Concern Type f. __ s _erv_ ice _______ : ! 

Symptom· ------J 
Service Support: Service 
appointment scheduled 

Concern Narrative Customer states Right 

side falcon door failed to 
detect open garage door 
(ceiling) and opened all 

the way. Customer 

Category Request 

Notes/Log~ H•i#f 
Odometer 5408 ,_ ________ _, 

Toolbox Session: 

. . Concern Status ' Closed 
~::::::::::::::::::::::::::.:::-­

Assign To Service Tesla Se I s 
Center rv ce unn 

Participants(s) • 

Participant 

Heidi Riera 

Jake Joseph 

Andrew McDonald 
John Polstra 

Luis Galvez 
.IOSA G;irf ius 

Owner 

Action Taken ' Forwarded to Service : 

Unit ' Miles . . 

M%:i:iiidl 
 



VEH ICLE INFORMATION 

V IN: 

License Plate Number: 

Model: 

Year: 

Trim: 

SY JXCAE  

Model X Genera l Production-2017 

2017 

Warranty Coverage Region: 

General Production 

North Amer ica 

CURRENT OWNER INFORMATION 

Owner Name: 

Owner Email: 

Owner Phone: 

Ownership Start Date: 

Walter Huang 

 

 

 

Concern List Scheduling Tool New Concern 

Service Concem Concern 
Symptom Concern Date 

Request # Type Status 

 cierv1ce Custome r prov1cfe~ u 

other feedback 
z4 .(irov-2tf17- - •wtz 

 Service 
Alen appeme d : 

Cluise not available 
O osed 19-Jan-2018 KW+& 

Aleli appeated : 

KW+&  Service Navigation System Closed 19-Jan-2018 

Needs Servicenn ... 

Alen appeme d : 

 Service 
Automatic 

Emergency Braking 
O osed 0 1-Feb-2018 KW+& 

Is Dis ... 

Aleli appeated : 

KW+&  Service Navigation noods Closed 0 5-Feb-2018 

senooe 

Service Support: +as  Seivice Service appointment Closed 02 -Mar-2018 

schedu1ed 

I• • 1 • •I 10 • I items per page 1- 8o f8 it.ems 

CONCER N CONTACT INFORMATION 

First Name · !wa iter Last Name · I Huang 

Addre ss I  Add ress 2 I 
City  State  

Zip Code  Country 

Email· l  ! USA :J 
Phone·  I 

Note that chang ing the above information is for this concern only. 

To permanently update customer contact or owner information : Customer/Vehicle Profile 

Repair Order: 

Created by: Heidi Riera 

Last Modified by: C.J. Macedo 

 

Date Created: 02-Mar-2018 

Last Modified by: 13-Mar-2018 

A concern with this symptom 11as been logged for this VIN. Clicl< here to review it. 

Concern #1 Car won't drive ? Roadside Assist ? Ill Cancel 

Concern Type [~s_e_rv_ ic_e ________ : J 
Symptom • 

Service Support Service 
appointment scheduled 

Concern Narrative -- ff-,~ ~,=•·-·---. 
always parl<s the vehicle 
in Garage without issue. 

Door damaged on the 
upper section on the rim 
and made a large gash 

Category Request 

(2) notes Notes/Logs 

Odometer 5408 

Toolbox Session: 

• • Concern Status [ Closed 

Ass ign To Service ~:::::.::.::.::.::.::.:::.:::.:-_,::--;=;:· 
Center esla Service Sunn> 

Participants(s) • 

Part icipant 

Heidi Riera 

Jake Joseph 
Andrew McDonald 

John Polstra 

Luis Galvez 
.IOSP. G;irt ius 

Owner 

Action Tal<en [ Forwarded to Service : 

Unit [ Miles • • 

Attachments 
 

L



VIN: 

Ucanll8 PlalaNUITIIHlr: 
Model: 

Year: 
Tiffi: 

\'Yarrl!nlY~~ 

concemUat 

Notes 

Heidi Riera· 02-Mar-2018 10:22 AM PST 
Customer: Walter Huang 

 
Phone:6  
Scheduled Date: Tues, Mar 6 
Scheduled Time: 10:30a 
Mobile Service Declined?: NA 
lane Category: CAT 1 
Alternative Transportation: loaner requested, if available 
Valet requested?: n 

Concern 1: Customer states Right side falcon door failed to detect open garage door (ceiling} and opened all the way. Customer 
always parks the vehicle in Garage without issue. Door damaged on the upper section on the rim and made a large gash 

Customer states he attempted to open the door a second time and had to stop the door with his hand - door failed to detect object 
3/2118 • morning 

 

 

 
     

Write Note 

1111 

X 

B 

Close 

 



VIN: 

Llcens& Plate Number: Notes X 
Moclet. r---------------------------------------------- 1====~ 

OWl'larName: 
OWl'larEmall: 
owner f'lhone: 
0wnal'llhlP start Dafe: 

Concern List 

-

-

 

 

 

Concern 2: Customer having issues with GPS and would like to see if any firmware updates are out that can be installed during 
service 

• Emphasized importance of arriving at scheduled appointment time only. Customer confirmed they will callback to reschedule if they 
need to come in earlier or later. 
• Confirmed that Alternate Transport type (if requested) is not guaranteed, and type of transport will be provided upon arrival as 
needed. 
• Confirmed that Valet Service (if requested) is subject to confirmation prior to appointment. Advised if not called back to confirm, Valet 
Service is not available for the time selected. 

Heidi Riera - 02-Mar-201810:22 AM PST 
Service, can the logs be looked at prior to the appointment to determine cause? 

Write Note 

.. Close 

8 
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