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The following slides were provided by Alaska Airlines:

737-9 MAX Initial Familiarization CBT slide (at time of accident)

‘ - If the Flight Crew Oxygen Mask is removed

b' N ' from the stowage box or the right stowage

: door is open, the mask mic is automaticall
-~ selected and boom mic is deselected.
—. TORESET:
= night stowage box door must be closed
= TEST/RESET switeh (on O2 stowage) actuated
+ DXY ON Hlag is na longer displayed
Then, the mask mic will be deselected and boom mic selected.

Figure 1. Relevant CBT slide prior to the accident.
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New 737-9 MAX System Airplane General CBT slides (postaccident)

The following slides will be included in initial ground school and captain
upgrade training:

ANobay

" Crew Oxygen

Crew oxygen is supplied as scheduled on the Full
Face mask:
+ NORM - Oxygen mixed with ambient cabin air
« 100% — 100% oxygen, no mixing (always stow
mask in this mode)
» EMER - Slight positive pressure of 100%
MNOTE: When the mask is pulled out for use, the

microphone automatically switches from the boom
mic to the oxygen mask mic

Figure 2. New 737-9 CBT slide
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22 of 47

Flight Crew Oxygen System

(D
If a minor smoke event subsides and you stow the oxygen masks, how do you get the

microphone back onto the boom microphone instead of the oxygen mask?

TAP to continue

VHFI  WHFE VAFI ) 2

L.JL.AI— e e e -Il-.Ji- ol

20DV S

Figure 3. New 737-9 CBT slide.
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" Flight Crew Oxygen System

If a minor smoke event subsides and you stow the oxygen masks, how do you get the
microphone back onto the boom microphone instead of the oxygen mask?

When the right stowage box door is closed, the TEST/RESET switch is actuated, and the OXY

ON flag is no longer displayed, the mask microphone is deselected and the boom microphone
is selected.

Close the stowage doors.
. Pressthe TEST RESET switch

MNOTE: The Flow Indicator displays yellow
and then disappears.

. Ensure the OXY ON flag is no longer in view.

20l 47

Flight Crew Oxygen System

microphone back onto the boom microphone instead of the oxygen mask?

When the right stowage box dooris closed, the TEST/RESET switch is actuated, and the OXY
is no longer displayed, the mask microphone is deselected and the boom microphone

. Close the stowage doors.

. Pressthe TEST RESET switch
NOTE: The Flow Indicator displays yellow
and then disappears.
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P —
Flight C Q Syst
ig rew Oxygen System P

If a minor smoke event subsides and you stow the oxygen masks, how do you get the
microphone back onto the boom microphone instead of the oxygen mask?

When the right stowage box door is closed, the TEST/RESET switch is actuated, and the OXY

ON flag is no longer displayed, the mask microphone is deselected and the boorm microphone
is selected.

Close the stowage doors.

. Press the TEST RESET switch
NOTE: The Flow Indicator displays yellow
and then disappears.

. Ensure the OXY ON flag is no longer in view.

OOC L
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New CQ Quarter 2 CBT slides 2024 (postaccident)

Flight Crew Oxygen System @

On the SMAX & 9MAX ACP, there is no MASK BOOM switch. How
does the transmitter switch to the mask microphone in a MAX?

NG MA

MIC SELECTOR VHFI VHFZ VHF3 HF1  HFZ  INT CABIN  PA

L.JI...II. o ol e .II...lI. |

2 A0 KL K.

=

Figure 7. New CQ Quarter 2 CBT slide.
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Flight Crew Oxygen System

On the 8MAX & 9MAX ACP, there is no MASK BOOM switch. How
does the transmitter switch to the mask microphone in a MAX?

The mask microphone is enabled automatically
when the mask is removed from the Stowage Box.

NG MAX

—  MIC SELECTOR = VHF1 VHFZ VHF3 HF) HF2

m m I =

1-VHF.2.VHF.3 1.?4‘;‘_-3 . - Lg-iLgdL HL al b b dlgHdl  d

POV S

Figure 8. New CQ Quarter 2 CBT slide.
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Flight Crew Oxygen System @ HUAS

If a minor smoke event subsides and you stow the oxygen masks, how do you get the
microphone back onto the boom microphone instead of the oxygen mask?

TAP to continue

Cﬂ‘

MAX
UHFI VWF2 VWS HFT WF2 INT  CABN A
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Figure 9. New CQ Quarter 2 CBT slide.
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Updated Instructors Guide

Q74

7‘7/175/6” Hands On Emergency Equipment
BRI IIES Instructor Guide September 2019
REVISION SUMMARY
Date Affected Page(s) | S y of Change
April 2019 All Mock 1renovation; reorganize for clarity
Sep 2019 All »  New Maintenance Contractor
» New Equipment Cabinet
» Corrected Sharepoint URL for TREQ
04-12-2024 18 » Added verbiage on restoring boom mic
in the MAX

8. Ensure Regulator Control Knob set to 100% and centered between stowage box doors.

9. Discuss with students about restoring Boom Mic communication in the MAX.
- Stow the Oxygen mask
- Close the stowage doors (specifically connected to the right stowage door)
- Press the TEST/RESET switch
- Ensure the OXY ON flag is not showing

Figure 10. Updated Instructors Guide.
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