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1.  PURPOSE. 
 

a.  This General Order contains Joint Operational Policy Statements (JOPS) entered 
into by the Director of the California Department of Transportation (Caltrans) and the 
Commissioner of the California Highway Patrol (CHP).  These statements are 
provided to enhance cooperation and understanding between the two Departments 
in matters of mutual concern. 

 
b.  The highway users’ interests are best served when both Departments work 
closely together, cooperate, and understand each other’s jurisdictional roles and 
responsibilities. 

 
c.  The CHP is responsible for state highway incident management and law 
enforcement.  The Caltrans is responsible for the operation and management of the 
state highway system.   

 
d.  Specifically, CHP responsibilities include maintaining order and control over the 
dynamic operation of state highways.  These responsibilities are accomplished 
through traffic incident management, law enforcement, motorist safety services, and 
overall supervision of motorist activities.  Commanders should develop an active and 
strong interest in furthering the mutual goals and objectives of the two Departments 
by meeting and consulting regularly with personnel from Caltrans traffic operations, 
maintenance, construction, and planning offices.  The Office of the Commissioner 
shall be advised of any problems or programs which may have statewide application 
or require further coordination at the headquarters level. 

 
e. Specifically, Caltrans is responsible for planning, designing, constructing, 
operating, and maintaining the state highway system.  Additionally, Caltrans controls 
and manages traffic by providing instructions and information to motorists through 
signs, markings, other traffic control devices, various traveler information services, 
and the news media.  Furthermore, Caltrans is responsible for preparing and 
responding to incidents and planned lane closures with limited disruption of the 
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traveling public, adjusting the timing of intersection and ramp metering traffic signals, 
and activating fixed or portable changeable message signs and highway advisory 
radio messages. 

 
f. When a situation on the roadway has been deemed to be permanent or long 
term, it is the responsibility of Caltrans to use all available resources to control and 
manage traffic.  Representatives from each Department will work together to employ 
the appropriate response to ensure a timely restoration of traffic through a 
coordinated effort.  Field personnel should meet regularly to further mutual goals and 
objectives. 

 
 
2.  POLICY. 
 

a.  Traffic management and control functions administered by both Departments are 
to be performed in compliance with the JOPS contained in Annex A.  Annex A 
contains policy information on: 
 

Traffic Control 
Traffic Collisions 
Highway Blockage (Other than traffic collisions) 
Spillage of Commodities (Non-hazardous material) 
Hazardous Waste Spill Cleanup 
Caltrans Call-Out Lists 
Removal of Vehicles from Traveled Lanes (Other than injury collisions) 
Rural Communications 
Transportation Management Centers 
 

b.  Departmental personnel shall work closely with Caltrans personnel when 
planning significant lane closures on state highways.  Annex B contains policy 
information on: 
 

Planned Lane Closure Policy 
Special Events on State Highways 
 

c.  Unplanned events require lane closures on state highways for varied amounts of 
time.  Annex C contains procedures for proper handling of unplanned events, 
mitigating traffic congestion, and contains policy information on: 
 

Determining Whether to Restrict or Close the Highway 
Visibility-Related Highway Restrictions and Closures  
Bomb Search Agreement for Explosive Devices on State Highways 
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d.  Special programs that promote safety are of the utmost concern to both 
departments.  Annex D contains policy information on: 
 

MAIT Engineers 
Pedestrian/Bicycle Safety Programs 
AMBER Alert Activations 
Providing Roadside Rest Area Security 
Freeway Service Patrol (FSP) 
Intelligent Transportation Systems (ITS) 
Median Barrier Openings/Enforcement Pull-Outs 
Changeable Message Signs (CMS) Use 
 

e.  Joint solutions for incident management have been agreed upon by both 
Departments and the California State Transportation Agency.  Annex E contains 
information on these joint solutions: 
 

Joint Training and ICS 
Quarterly Meetings 
Incident Response Task Force 
Communications 
Regional/Statewide Incident Oversight 
Traveler Information 
Hazardous Waste Contractors 
 

f. Illegal encampment removal on Caltrans right-of-way is conducted with mutual 
support of both Departments.  Annex F contains procedures for the notice and 
removal. 
 
 

3. GENERAL. 
 

a.  It is the intent of both Departments that personnel at all levels work 
collaboratively, coordinate their efforts on behalf of the public, and cooperate in 
identifying and resolving mutual problems.  In order to ensure that a close liaison is 
established and maintained between both headquarters and field personnel, 
Caltrans district and associated CHP Division staff shall meet at least quarterly to 
discuss issues of mutual interest or concern.  Issues involving established policies 
and procedures shall be resolved at the lowest appropriate level.  The establishment 
of new policies and procedures within the scope of the attached policy statements 
shall require headquarters-level approval. 
 
b.  Detailed information on operating a Transportation Management Center (TMC) 
and the approved memorandum of understanding is found in the December 1997 
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TMC Master Plan.  Copies of this plan are available from Enforcement and Planning 
Division, Special Projects Section.  
 
c.  Enforcement and Planning Division, Special Projects Section, is the 
headquarters-level Caltrans liaison and can be contacted for assistance in 
transportation planning or resolving related issues. 
 
d.  The Commissioner and the Caltrans Director shall be advised of any problems or 
programs which may have statewide application or which may require further 
coordination at the headquarters level. 

 
 
 
OFFICE OF THE COMMISSIONER     ANNEXES A, B, C, D, E, F 
 
 
OPI:  063 
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