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9:36"t 

~ 
AskRail 

What’s New 

Security end Fremework Updates 

Preview 

AskRail ® 

The AskRail® mobile application is designed to 

assist first responders and others with freight rail 

incidents. Certain AskRail mobile application 
features, including the ability to query railcar 

contents based on an equipment number, are 
restricted to authorized users. You may already 
be approved for full access to all application 

features. To activate your full access, or request 

authorization, you must: 

1. Verify your email address. 
2. Complete or confirm your profile 

information. 

Please provide your name and email address. (If 
you received an AskRail Authorization email0 
please use the email address from the greeting.) 
Next, select Verify My Email betow, and then 
select the confirmation link emailed to you. 

Note: * = required, fields 

First Name * 

David 

Last r 
Email Verification in Progress 

Pa~ First, select the link in the confirmation 
email sent to you. Then, select 

El’nail Continue below. 

Confil 

Questions? 

~Dort@askrail,us 

877-724-5462 

2:39 ~’ 

~ Edit User Profile 

Sponsoring Railroad 

Railroad * 

NS 

Important: There is no need to request access 

from each railroad in your jurisdiction. You only 
need the sponsorship of one Class I railroad in 

order to access data from all industry railroads. 

Trafner Information 

First Name 

Robert 

Last Name 

Wood 

Class ID 

RRI01 

Device Information 

Device Name * 

Personal iPhone 

v 



Speaker Notes for Slide 3 
You can download AskRail from either the Android or iOS App Store. Once in the app, you will enter some basic information about yourself including why you need access to this 

app. After submitting this information, it will be sent to the corresponding railroad’s Hazardous Materials Manager for approval before you can begin using it. 



AskRail App 
Home Screen - Car Lookup 

<~ Railroad Contact 

1 (800) 424-0217 

1 (800) 832-5452 

1 (800) 

1 (800) 716-9132 

1 (800) 232 0144 

1 (800) 892-6295 

1 (800) 453 2530 

1 (888) 877-7267 

Hazardous Materials 

A 

0 AC 

1088 ACETAL 

1089 ACETALDEHYDE 

1841 ACETALDEHYDE AMMONIA 

2332 ACETALDEHYDE OXIME 

2789 ACETIC ACID, GLACIAL 

2789 ACETIC ACID, SOLUTION, MORE 

THAN 80% ACID 

2790 ACETIC ACID, SOLUTION, MORE 

THAN 10% E~UT NOT MORE THAN 

80% ACID 

1715 ACETIC ANHYDRIDE 

<~ Placard Reference : 

Search By C~lor ALL v 

Car Lookup 

Equipment ID is a set of letters (up to four) and a 
set of numbers (up to six) on the side of every 
freight railcar. To see a test railcar, please search 
for the following equipment ID: RAIX 1102. 
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AskRail App 

¯ Search Using Reporting Marks 

¯ Accesses All Major Railroads 

NORFOLK SOUrPt£RN 



AskRail App 
Equipment Details 

¯ Car Information 

¯ Contents (Basic Hazmat Description) 

Railroad Contact Information 
¯ Not Shipper Contact Information 

¯ Tap Placard or UN Number 

2:33 

@ Car Lookup 

TILX 405089 

Car Information 

TILX 405089 

LOADED 

Contents 

QL:mqLity 

29,418 Gallon-1 Tank 
UN1075 

ISOBUTANE 

Railroad Information 

Raih©ad 

NS 1 (800 453 2530 
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AskRail App 
ERG Guide 

¯ Tap View ERG Guide 

¯ Displays Guide Page for Commodity 

Car Lookup 

TILX405089 

Car Information 

TILX 405089 

LOADED 

Vie’,.,’,.,’ ERG Gu~ 

Contents 

ERG Isol~tion Zo 

Cancel 

TANK CAR 
"W 

ProperShip~ingName 

ISOBUTANE 

Hazard Class Packing Group 

2.1 -- 

Railroad Information 

Phone Number 

1 (800) 453-2530 
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AskRail App 
ERG Isolation Zone Map 

¯ Isolation Zone Options 

¯ Points of Interest 

¯ Other Map Features 

2:52 

~> Car Lookup 

TILX405089 

Car Information 

TILX 405089 

LOADED 
TANK CAR 

"W 

Vie’,,,,.,’ ERG Guide 

Contents 

29,418 

Proper Shipping Na 
ISOBUTANE 

Hazard Class Packing Group 

2.1 -- 

Railroad Information 

Railroad Phone Number 

NS 1 (800) 453-2530 

9 



AskRail App 
View Train 

¯ Searched Car is in a Train 

¯ Option to View Entire Train 

¯ Hazmat Cars Highlighted Red 

Car Lookup 

TILX405089 

Car Information 

TILX 405089 

LOADED 

Contents 

29,418 Gallon-1 Tank 

ISOBUTANE 

UN1075 

Railroad Information 

10 



Derailments- What’s on the Train? 

¯ Unable to Locate Crew or RR personnel 

¯ Use AskRail App and View Train Feature 

Car Lookup 

Equipment ID is a set of letters [up to four) and a 
set of numbers (up to six) on the side of every 
freight railcar. To see a test railcar, please search 
for the following equipment ID: RAIX 1102, 
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