Thursday, Feb. 22, 2018-3515 Durango Dr. (Structure Fire Reported)

10:21 a.m -Fire Reported (Spanish Translation-reported by individual residing in home. Caller
reported that his kitchen was on fire and that he had exited the structure)

10:38-(Electric Utility requested to respond to the scene)

10:27-10:29 Engine 35, Truck 43 and Battalion Chief 7 arrive on location. Engine 35 officer size
up includes that there was fire showing on the Alpha (front) side of the house.

10:58 Primary search complete (Initial search for victims)
11:00 Secondary search complete (more thorough search for victims)
11:40 Gas utility notified to respond to the scene

12:02 Fire declared under control {Out taps)
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Incident Detail Report

Data Source: Data Warehouse
Incident Status: Closed
Incident number: 2018048687
Case Numbers:
incident Date: 2/22/2018 10:21:32
Report Generated: 2/27/2018 15:15:21

Incident lsformation

Incident Type: STRUCTURE FIRE A(WORKING} Alarm Level: 1
Priority: Emergency Problem: 99 - Structure Fire Working
Determinant: Agency: Fire
Base Response#: 02222018-0066173 Jurisdiction: Dallas Fire
Confirmation#: Division: Dallas Fire
Taken By: CALDWELL, JOHN L Battalion: Dallas Fire
Response Area: DAL Response Plan: *DFR-A BOX(WORKING)
Disposition: Command Ch:
Cancel Reason: Primary TAC:
Incident Status: Closed Secondary TAC:
Certification: Delay Reason (if any):
Longitude: 96861065 Latitude: 32867277
incident Location
Location Name: County: DALLAS
Address: 3515 Durango Dr Location Type:
Apartment: Cross Street: LARGA DR/EL CENTRO DR
Building: Map Reference: 23V
City, State, Zip: Dallas TX 75220
Call Receipt
Caller Name: T-MOBILE
Method Received: Telephone Call Back Phone: (214) 511-6809
Caller Type: Caller Location: WIRELESS
Time Stamps Elapsed Times
Description Date Time User Description Time
Phone Pickup 2/22/2018 10:21:32
1st Key Stroke 2/22/2018 10:21:37 Received to In Queue 00:00:28
in Waiting Queue 2/22/2018 10:22:00 Call Taking 00:01:39
Call Taking Complete 2/22/2018 10:23:11 CALDWELL, JOHN L  In Queue to 1st Assign 00:00:02
1st Unit Assigned 2/22/2018 10:22:02 Cali Received to 18t Assign 00:00:30
1st Unit Enroute 2/22/2018 10:22:08 Assigned to 1st Enroute 00:00:06.4
1st Unit Arrived 272212018 10:25:40 Enroute to 1st Arrived 00:03:32.2
Closed 2/22/2018 13:17:39 Mobile2 Incident Duration 02:56:07
Resources Assigned
Primary Delay Odm. Odm.
Unit  Flag Assigned Disposition Enroute Staged Arrived At Patient Avail Complete Enroute Arrived Cancel Reason
EN35 Y 10:22:02 10:22:53 10:26:34 13:17:39
EN43 N 10:22:02 10:22:08 10:27:09 13:17:33
EN30 N 10:22:02 10:22:37 10:29:23 13:07:06
TR43 N 10:22:02 10:22:46 10:25:40 13:14:14
TR41 N 10:22:02 10:23:17 10:30:12 13:14:43
BCO7 N 10:22:02 10:23:57 10:27:27 12:32:32
BCO6 N 10:22:02 10:22:10 10:34:20 11:25:35
RE43 N 10:29:04 10:29:09 10:29:12 12:12:45
685 N 10:31:37 10:31:58 10:47:29 11:45:23
684 N 10:31:43 10:32:02 10:47:12 11:36:07
EN41 N 10:42:37 10:44:03 10:51:22 13:14:25
RE30 N 10:45:27 10:46:39 10:51:54 11:54:24
821 N 10:57:02 10:57:08 11:17:16 11:63:27
Paersonnet Assigned
Unit Name
EN35
EN43
EN30
TR43
TR41
BCO7
BCO6
RE43
684
EN41
RE30

Pre-Scheduled Information
No Pre-Schaduled Information

Trangports

Mileage
Unit Location/Address City Patient Mode Protocol Start/End/Total Depart Arrived Complete
RE43 PARKLAND HOSP/5200 Dallas Priority 3 Code 1 0.0/0.0/0.0 11:00:01 11:10:58 12:12:45
HARRY HINES BLVD
Transport Legs
No Transports Information
2/27/2018
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Conf. Comments

{11 No Latflon received.

[2] Paging Groups Nofified:1-11 (98) GROUP

[3] KITCHEN ON FIRE

[4] Paging Groups Nofified:1-11 (99) GROUP

5] Multi-Agency Police incident #. 18-0321632

[6] [Page) Problem changed from 98 - Structure Fire Reported to 99 - Structure Fire
Working [Shared]

{71 Paging Groups Notified:1-11 (39} GROUP {Shared]

[8] ONCOR TICKET: T3483153 {Shared]

[8] Paging Groups Notified:1-11 (99) GROUP [Shared]

[10] Paging Groups Notified:1-11 (99) GROUP [Shared]

[11] BWC. [Shared]

[12] NO BWC-4920 [Shared]

[13] RED CROSS HAS 5 MIN ETA [Shared]

[14} NO BWC BY 6153 [Shared]

[15] red croos contact information grisdidai portillo 972 900 5965 [Shared]
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Comments

Date Time
2/22/2018 10:21:32
2/22/2018 10:22:05
2/22/2018 10:22:20
2/22/2018 10:28:54
2/22/2018 10:28:58
2/22/2018 10:28:59
2/22/2018 10:29:06
2/22{2018 10:38:54
2/22/2018 10:42:39
2/22/2018 10:45:28
2/22/2018 11:40:35
2/22/2018 11:11:65
2/22/2018 11:35:07
2/22/2018 11:35:33
2/22/2018 11:40:43
hddress Changes

No Address Changes
Priority Changes

No Priority Changes
Alarm Level Changes
Date Time
2/22/2018 10:22:02
2/22/2018 10:29:04
2/22/2018 10:42:37
2/22/2018 10:45:27
Activity Log

Date Time
2/22/2018 10:21:45
2/22/2018 10:22:00
2/22/2018 10:22:00
2/22/2018 10:22:00
2/22/2018 10:22:00
2/22/2018 10:22:02
2/22/2018  10:22:02
2/22/2018 10:22:02
2/22/2018 10:22:02
2/22/2018 10:22:02
2/22/2018 10:22:02
2/22/2018 10:22:02
2/22/2018 10:22:02
2/22/20G18 10:22:03
2/22/2018 10:22:08
2/22/2018 10:22:10
2/22/2018  10:22:37
2/22/2018 10:22:42
2/22/2018 10:22:46
2/22/2018 10:22:47
2/22/2018 10:22:53
2/22/2018 10:23:00
2/22/2018 10:23:11
2/22/2018  10:23:17
2/22/2018 10:23:57
2/22/2018 10:25:40
22242018 10:26:34
2/22/2018  10:27:09
2/22/2018  10:27:27
2/22/2018 10:28:54
2/22/2018 10:28:58
2/22/2018 10:28:58
2/22{2018 10:28,59

User Type
SYsS Response
PAGINGSERICE  Response
012443 Response
PAGINGSERICE  Response
101117 Response
101117 Response
PAGINGSERICE  Response
033101 Response
PAGINGSERICE  Response
PAGINGSERICE  Response
Villalba, Roberto J Response
Harris, James A Response
033101 Response
Clayton, Thomas J Response
055396 Response

User Change to Alarm

AD 1

WHO 1

WHO 1

WHO 1

Radio  Activity
Sector Change

EN35
TR41
EN43
TR43
EN30
BCO6
BCO7

EN43
BCaé
EN30
BCO6

TR43

EN35

TR41
BCO7

TR43
EN3S
EN43
BCO7

incident in Waiting Queue
ANI/ALI Statistics

Incident Priority Change

Waiting Pending Incident Time

Warming

Assgn

Assgn

Assgn

Assgn

Assgn

Assgn

Assgn

Incident Timer Clear
Automatic Dispatch

Enr

Enr

Enr

Route Deviation
Enr

Read Comment
Enr

Remove Waiting Pending
Incident Waming
UserAction

Enr

Enr

At Scene

At Scene

At Scene

At Scene
MuitiAgencyResponse

MutiAgencyResponse
MultiAgencyResponse

Problem Nature

Location Log Entry User
From Sector No Sector to Sector 660 012443
INT Insert:Feb 22 2018 10:21:32 / INT 012443
SendNP:Feb 22 2018 10:21:31 /WS
RecvNP:Feb 22 2018 10:21:32/ WS
Process:Feb 22 2018 10:22:00
Incident priority changed from <none> to 012443
Emergency
Waiting Pending Incident Time Waming timer
expired
3515 Durango Dr Response Number (02222018-0066173) AUTODISPATCH
3515 Durango Dr Response Number (02222018-0066177) AUTODISPATCH
3515 Durango Or Response Number (02222018-0066174) AUTODISPATCH
3515 Durango Dr Response Number (02222018-0066176) AUTODISPATCH
3515 Durango Dr Respanse Number (02222018-0066175) AUTODISPATCH
3515 Durango Dr Response Number (02222018-0066179) AUTODISPATCH
3515 Durango Dr Response Number (02222018-0066178) AUTODISPATCH
Incident Timer Cleared
Automatic Dispatch Successful for DYNAMIC- AUTODISPATCH
*DFR-A BOX{REFORTED) - Alarm level 1
3515 Durango Dr Responding From = WALNUT HiLL EN43
LMUNNAMED STREET
3515 Durange Dr Responding From = N BECKLEY BCO6
AVE\CLOSED DALLAS FT WORTH SERV N
3515 Durango Dr Responding From = ZODIAC LN\DAIRY MILK EN30
LN
N BECKLEY AVE\YORKTOWN Unit BC06 deviated from original driving BCOS
ST directions route
3515 Durango Dr Responding From = LOMBARDY TR43
LNVABERNATHY AVE
Comment for incident 197 was Marked as 012443
Read.
3515 Durango Dr Responding From = WALNUT HILL EN3S
LN\UNNAMED STREET
Removing Waiting Pending Incident Time
Warning timer expired
User clicked Exit/Save 012443
3515 Durango Dr Responding From = BERKSHIRE TR41
LN\DOUGLAS AVE
3515 Durango Dr Responding From = WALNUT HILL BCO7
LN\UNNAMED STREET
3515 Durango Dr TR43
3515 Duranga Dr ENas
3515 Durango Dr EN43
3515 Durango Dr BCO7
A Change in the Problem from 98 - Structure 101117
Fire Reported to 99 - Structure Fire Working
has resuited in the recommendation of the
following additional agencies Police
Generated Inc: Police Inc#18-0321632 101117
The following additional Agencies have been 101117
sent because of a Problem/Nature
change:Palice
ID # 30955197 A Change in the Problem 101117
Nature change from 88 - Structure Fire
2/27/2018
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2/22/2018

2/22/2018

2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
212212018
2/22/2018
2/22/2018
2/22/2018

2/22/2018

2/22/2018
2/22/2018

2{22/2018
2/22/2018

2{22/2018

2/22/2018
2/22/2018

2/22/2018
2/22/2018

2/22/2018
2/22/2018

2/22/2018
2/22/2018

2/22/2018

2/22/2018
2/22/2018

2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018

2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018

2/22/2018
2/22/2018

2/22/2018
2/22/2018

2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018

2/22/2018

2/22/2018
2/22/2018
2/22/2018
2/22i2018

2/22/2018

22212018
2/22/2018
2/22/2018
2/22/2018
2122/2018

10:28:59

10:29.01

10:29:01
10:29:04
10:29:09
10:29:12
10:29:23
10:30:12
10:31:37
10:31:37
10:31:43
10:31:43
10:31:58

10:32:02

10:34.20
10:36:28

10:38:59
10:42:30

10:42:33

10:42:35
10:42:35

10:42:37
10:44:03

10:45:16
10:45:18

10:45:20
10:45:20

10:45:23

10:45:27
10:46:39

10:47:12
10:47:29
10:51:22
10:51:54
10.56:56

10:57:01
10:57:02
10:57:02
10:57:08
10:57:39
10:58:14
11:00:01

11:00:52
11:10:58

11:17:16
11:18:02

11:18:46
11:24:05
11:25:35
11:32:39
11:35:08
11:36:07
11:38:56

11:39:00

11:39:28
11:41:52
11:45:23
11:47:10

11:47:14

11:47:28
11:53:27
11:54:24
12:02:49
12:10:59

RE43
RE43
REA43
EN30
TR41
EN35
685

EN35
684

685

684

BCo6

EN41
EN41

RE30
RE30

684
685

EN41
RE30

EN35
821
821

RE43

RE43

821

BCoO6

685

821
RE30

Read Comment

Reconfigure Response

Read Incident
Assgn

Enr

At Scene

At Scene

At Scene

Unit Backed up
Assgn

Unit Backed up
Assgn

Enr

Enr

At Scene
Read Comment

UserAction
UserAction

VisiCAD Recommendation

UserAction
Add Resources

Assgn
Enr

UserAction
VisiCAD Recommendation

UserAction
Add Resources

VisiCAD Recommendation

Assgn
Enr

At Scene
At Scene
At Scene
At Scene
Read Comment

UserAction
Unit Backed up
Assgn

Enr
UserAction
UserAction

To Fac

UserAction
AtFac

At Scene
Read Comment

UserAction
UserAction
Clear
UserAction
UserAction
Clear

Read Comment

Load Times

UserAction
UserAction
Clear

Read Comment

Load Times

UserAction
Ciear

Clear
UserAction
Incident Late

3515 Durango Dr
3515 Durango Dr
3515 Durango Dr
3515 Durango Dr
3515 Durango Dr
3515 Durango Dr
3515 Durango Dr
3515 Durango Dr
3515 Durango Dr
3515 Durango Dr

3515 Durango Dr

3515 Durango Dr

3515 Durango Dr
3515 Durango Dr

3515 Durango Dr
3515 Durango Dr

3515 Durango Dr
3515 Durango Dr
3515 Durango Dr
3515 Durango Dr

3516 Durango Dr
3515 Durango Dr
3515 Durango Dr

5200 HARRY HINES BLVD
[PARKLAND HOSP}
5200 HARRY HINES BLVD

[PARKLAND HOSP]
3515 Durango Dr

3518 Durango Dr

3515 Durango Dr

3515 Durango Dr

3515 Durango Dr
3515 Durango Dr

Reported to 99 - Structure Fire Working
Comment for Incident 197 was Marked as
Read.

The following unit(s) is (are) recommended for

assignment. EN43 (00:00:04),EN35
(00:00:05),EN30 (00:00:37), TR43
(00:00:02), TR41 (00:01:23),BCO7

(00:00:06),BCO6 (00:07:14),RE43 (00:00:06)

Incident 197 was Marked as Read.
Response Number (02222018-0066185)
Responding From = LARGA DR

Backed up with 685 - Response Priority
Response Number (02222018-0066187)
Backed up with 684 - Response Priority
Response Number (02222018-0066188)

Responding From = N CENTRAL EXPY NB\WN

CENTRAL ACRD NB
Responding From = N CENTRAL ACRD
NB\WOODALL RODGERS RAMP WB

Comment for Incident 197 was Marked as
Read.
User dlicked Exit/Save

User selected Add Additional Resources from

PowerLine

EN41: 00:07:37, ENO2: 00:07:37, ENO1:
00:10:52, EN24: 00:11:24, ENSS: 00:11:27,
User Accepted EN41

The following unit(s) is (are) recommended for

assignment: EN41 (00:07:37)

Response Number (02222018-0066207)
Responding From = NORTHAVEN
RDWMIDWAY RD

User selected Add Additional Resources from

Powerline

RE30: 00:06:57, RE01: 00:12:09, RE20:
00:12:55, RE18: 00:13:35, RED4: 00:14:02.
User Accepted RE30

The following unit(s) is (are) recommended for

assignment: RE30 (00:06:57)

REQ1: 00:12:09, RE20: 00:12:55, RE18:
00:13:35, RE04: 00:14:02, RE45; 00:14:35,
Response Number (02222018-0066208)

Responding From = ZODIAC LN\DAIRY MILK

LN

Comment for Incident 197 was Marked as
Read.

User clicked Exit/Save

Backed up with 821 - Response Priority
Response Number (02222018-0066223)
Responding From = STA 18

User clicked Exit/Save

User clicked Exit/Save

Transport Priority - Priority 3; Protocol - Code 1

User clicked Exit/Save

Comment for Incident 197 was Marked as
Read.

User clicked Exit/Save

User clicked Exit/Save

User clicked Exit/Save
User clicked Exit/Save

Comment for Incident 197 was Marked as
Read.

Depart Scene Time: 11:00:01, Arrive
Destination Time: 11:10:58

User clicked Exit/Save

User clicked Exit/'Save

Comment for incident 197 was Marked as
Read.

Depart Scene Time: 11:00:01. Arrive
Destination Time: 11:10:58

User clicked Exit/Save

User clicked Exit/Save
Active incident marked as late

http://apcad107/VisiNetBrowser/Search/IncidentReport.aspx?id=30955197&ds=a
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100758

101117

101117
101117
RE43
RE43
EN30
TR41
101117
101117
101117
101117
685

684

BCO6
033101

033101
101117

101117

101117

101117
EN41

101117

101117

101117
101117

10117
RE30

684
685
EN41
RE30
033101

033101
101117
101117
101117
033101
101117
RE43

101117
RE43

101117
101117

101117
101097
BCO6
101117
3433101
584
05539¢

055396

101417
055386
685

101117

101117
101117
101117

RE30
101117

2/27/2018
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2/22/2018
2/22/2018
2222018
212212018
2/22/2018
2122/2018
2/22/2018
2/22{2018
2/22/2018
2/2212018
2/22/2018
Edit Log
Date
2/22/2018
2/22/2018
2/22/2018
2/22/2018
21222018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018
2/22/2018

2/22/2018

2/22/2018

2/22/2018

2/22/2018

2/22{2018

2/22/2018

2/22/2018

2/22/2018

2/22/2018

2/22/2018

2/22/2018

2/22/2018

2/22/2018

2/22/2018

2/22/2018

2/22/2018
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12:12:45
12:12:45
12:28:18
12:32:32
13:07:06
13:14:14
13:14:25
13:14:43
13:17:33
13:17:39
13:17:40

Time

10:21:32
10:21:32
10:21:43
10:21:45
10:21:45
10:21:45
10:21:45
10:21:45
10:21:45
10:21:45
10:21:45
10:21:45
10:22:00
10:22:00
10:22:00
10:22:00
10:22:00
10:22:00
10:22:04
10:22:47

10:28:54

10:28:54

10:28:54

10:28:54

10:28:59

10:28.59

10:28:59

10:28:58

10:28:59

10:28:59

10:28:58

10:28:59

10:28:59

10:28:00

10:28:00

10:29:00

RE43 Clear 3515 Durango Dr RE43
Incident Timer Clear 3515 Durango Dr Incident Late Timer cleared for 2018048587  Mobile2
UserAction User diicked Exit/Save 101862
BCO7  Clear 3515 Durango Dr ’ BCO7
EN30 Clear 3515 Durango Dr EN30
TR43 Clear 3515 Qurango Dr TR43
EN41 Clear 3515 Durango Dr EN41
TR41 Clear 3515 Durango Dr TR41
EN43 Clear 3515 Durange Dr EN43
EN35 Clear 3515 Durango Dr EN3S
EN35  Response Closed 3515 Durango Dr Response Disposition: EN35
Field Changed From Changed To Reason Table Workstation User
Address (Blank) WRELESS New Entry Response_Master_Incident CADDFRF284B012443
Call_Back_Phone {214) 511-6809 (Response Response_Master_Incident CADDFRF 2848012443
Viewer)
Address (Blank) 3515 DUR New Entry Response_Master_Incident CADDFRF284R012443
Longitude o 96861065 Entry Verified Response_Master_ncident CADDFRF284B 012443
Latitude [ 32867277 Entry Verified Response_Master_[ncident CADDFRF2848012443
City Dallas Updated City Response_Master_Incident CADDFRF284B 012443
Address 3515 DUR 3515 DURANGO DR Entry Verified Response_Master_incident CADDFRF284B 012443
ResponsePlanType 0 0 (Response Response_Master_Incident CADDFRF284B012443
Viewer)
Response_Area DAL (Response Response_Master_incident CADDFRF2848012443
Viewer)
Battalion Dallas Fire (Response Response_Masfer_Incident CADDFRF284B012443
Viewer)
Division Dallas Fire (Response Response_Master_incident CADDFRF284B012443
Viewer)
Jurisdiction Dallas Fire (Response Response_Master_Incident CADDFRF284B012443
Viewer)
Priority_Number 0 1 Response_Master_incident CADDFRF284B 012443
Priority_Description Emergency Response_Master_incident CADDFRF284B 012443
Problem 98 - Structure Fire  (Response Response_Master_incident CADDFRF284B012443
Reported Viewer)
Pickup_Map_Info 23-v Response_Transports CADDFRF284B012443
Map_info 23V Response_Master_Incident CADDFRF284B012443
Caller_Building 350001 Polygon Lookup Response_Master_incident CADDFRF2B4B 012443
MethodOfCallRevd Telephone (Response Response _Master_incident CADDFRF284B 012443
Viewer)
Read Comment False True (Response Response_Master_Incident CADDFRF284B012443
Viewer)
Response_Plan  *DFR-A BOX *DFR-A BOX USCREN3599 Response_Master_incident CADDFRF283B101117
(REPORTED) (WORKING) (POWERLINE
WINDOW)O
RespReconfigSiate 0 1 Response Response_Master_Incident CADDFRF2838101117
reconfigure
needed
incident_Type STRUCTURE FIRE ASTRUCTURE FIRE AUSCR EN35 99  Response_Master_Incident CADDFRF2838101117
(REPORTED) (WORKING) (POWERLINE
WINDOW)O
Problem 98 - Structure Fire 99 - Structure Fire'  USCR EN3599  Response_Master_Incident CADDFRF2838101117
Reported Working (POWERLINE
WINDOW)O
Read Comment  False True {Comment Response_WMaster_incident CADS11CT364 100758
Notification
Window)
Read Comment  False True (Comment Response_Master_Incident CADDFRF284B012443
Notification
Window)
Read Comment False True (Comment Response_Master_Incident CAD911CT367 122119
Notification
Window)
Read Comment  False True (Comment Response_Master_incident CAD911CT355 122742
Natification
Window)
Read Comment False True (Comment Response_Master_Incident CADS11CT311 106177
Notification
Window)
Read Comment  False True (Comment Response_Master_Incident CAD911CT339 110346
Notification
Window)
Read Comment  False True (Comment Response_Master_Incident CAD911CT346 115647
Notification
Window)
Read Comment  False True (Comment Response_Master_Incident CAD911CT312 085032
Notification
Window}
Read Comment  False True {Comment Response_Master_Incident CAD911CT342 115898
Notification
Window)
Read Comment  False True (Comment Response_Master_incident APCAD105 DFRAPIUSER
Notification
Window)
Read Comiment  False True (Comment Response_Master_Incident CADDFRF2878 101862
Notification
Windaow}
Read Comment  False True (Comment Response_Master_Incident CADS11CT357 120522
Notffication

Page 4 of 5
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Window)
2/22/2018 10:29:00 Read Comment False True (Comment Response_Master_Incident CADS11CT356 121758
Notification
Window)
2/22/2018 10:29:00 Read Comment False True {Comment Response_Master_Incident CADDFRF2808 033101
Notification
Window)
2/22/2018 10:29:00 Read Comment  False True (Comment Response_Master_Incident CADDFRF288B 110568
Notification
Window)
2/22/2018 10:29:00 Read Comment  False True (Comment Response_Master_Incident CADS110T347 046518
Notification
Window)
2/22/2018  10:29:01 Read Call False True {Launch Initial Response_Master_lncident CADDFRF2838101117
Assign)
2/22/2018 10:29:01 Read Comment  False True (Comment Response_Master_incident CAD911CT338 116762
Notification
Window)
2/22/2018 10:36:28 Read Comment  False True {Response Response_Master_Incident CADDFRF2808033101
Viewer)
2/22/2018  10:38:56 Date_Time Feb 22 2018 *Notified - Electric Response_User_TimeStam CADDFRF2808 033101
10:38:56 Utility ps
2/22/2018 10:56:56 Read Comment Faise True (Response Response_Master_Incident CADDFRF2808033101
Viewer)
2/22/2018 10:58:09 Date_Time Feb 22 2018 “*Primary Search Response_User_TimeStam CADDFRFE2838101147
10:58:08 Complete ps
2/22/2018 11:00:49 Date_Time Feb 22 2018 **Secondary Response_User_TimeStam CADDFRF283B 101117
11:00:49 Seach Complete ps
2/22/2018  11:18:02 Read Comment  False True (Response Response_Master_Incident CADDERF283B101117
Viewer)
2/22/2018  11:32:11  Field_Data 2 ADULT AND 2 RED CROSS Response_User_Data_FieldCADDFRF2838101117
CHILDREN PAGE s
2/22/2018 11:38:56 Read Comment False True {Response Response_Master_Incident CADDFRF285B055396
Viewer)
2/22/2018  11:40:56 Date_Time Feb 22 2018 *Nofified - Gas ~ Response_User_TimeStam CADDFRF285B055396
11:40:56 Utility ps
2/22/2018 11:47:10 Read Comment  False True (Response Response_Master_Incident CADDFRF2838101117
Viewer)
2/22/2018  12:02:48 Date_Time Feb 22 2018 *QOut Taps Response_User_TimeStam CADDFRF283B 101117
12:02:48 ps
Custom Time Stamps
Description Date Time User
*Notified - Electric Utility 2/22/2018 10:38:56 033101
**Primary Search Complete 2/22/2018 10:58:09 101117
“*Secondary Seach Complete 2/22/2018 11:00:49 101117
*Notified - Gas Utility 2/22/2018 11:40:56 055396
**Qut Taps 2/22/2018 12:02:46 101147
Custom Data Fields
Description Data User
RED CROSS PAGE 2 ADULT AND 2 101117
CHILDREN
Aftachmants

No Attachment

http://apcad107/VisiNetBrowser/Search/IncidentReport.aspx?id=30955197&ds=a 212772018



FIRE INVESTIGATION REPORT

DALLAS FIRE-RESCUE DEPARTMENT

Fire Investigation and Explosive O ce Disposal Division
1551 Baylor Street #500 | Council District: 02

Dallas, Texas. 75226 c O | Census Tract: v }
Phone Number (214) 670-4312 /3}/ i Cader T
Fax Number (214) 670-1650 _Ap tode: ooy )

Date:02222018  Time of Alarm: 10:2] District/Shift: 07B | Mapsco: 23-V

i,lﬂ?i{is@,! I\umber201804 85 87 B ,,!9"98!!&%295@21P?i??z FF???TW» Q%fd??@??!d,., |

CAddress: 3915 Durango Dr

4o

}
Apartment / Suite Number: l Exposure:

Same Building:

|
} Business Name:

| Property Owner: ’_{ Rep: L
occupant: [ Rep: |

Type

Structure El 1-Story Wood frame Dwelling Construction Type Vv
Non-Structure E]
Criminal Attempt D Terroristic Threat D False Alarm D
Injury Number of injuries 071 Death Number of deaths

‘I -
Multiple Alarm {211 3-11 311 5-11 6-11 7-11 Out Taps 1 £.UZL
Vehicle D Year Make Model State/License Number VIN

Classification UNDETERMINED

Fire Loss Information

Building / Vehicle Contents
Loss Estimate 127,870 20,000
Estimated Value 127,870 20,000
Insurance Company

Description Comments
Right of Entry/Chain of Custody Exigent Circumstances
Gas Yes
Electric Yes
DFR Notified wireless caller
First Responder EN35

Assigned [i’ FBR Entered D NFIRS Entered @ Completed @ Sup. Review

DFD 303 (Revised 02/18)



FIRE INVESTIGATION REPORT
INCIDENT # 2018048587

Evidence: No Photos: Yes _Supplement: No

Previous Fires: N ' Drug Involved: ~o ~ Homeless: \¢

Sprinklers: ' Type: Choose One: - Operational:

N'A | ' Yes[ ] No[ ] NAm

‘Activated: Choose One:

. Actvated:Lhoose Unc: [ #ofHeads
Fire Alarm System: Yes [ | No| | Unk. [l ;T)'P‘?:

# of working smoke alarms:

How many: (including non-working) ’
Operational: Yes[ | No[ | Unk. @] N/A[ ] : Location: 3515 Durango Dr
F— - —
Number of occupants at home at time of fire: 01 Ages of occupants: 35
Did the smoke detector warn occupants? Did the smoke detector aid in escape? ]
Yes| | No [ ] Unk W N/A L] Yes[ | No [ ] Unk. W N/AL]

Exits Obstructed: Yes|[ | No [H] Unk. LINAL] If Yes, How?

Burglar Bars: Yes [ ] No ] J Installed Correctly? Yes [ ] No (] Al

Narrative:
Responding Dallas Fire-Rescue Engine 35, reported "a lot of fire showing” from the Charlie side of the
structure upon arrival at the listed location. Firefighters began offensive suppression operations and called 684
683 for investigation. Upon investigators arrival, firefighters were actively ventilating and suppressing the fire.
Investigators began a systematic survey of the exterior of the structure. Investigator 684 took photographs
while awaiting approval to begin the interior survey. The interior survey started on the alpha side of the
structure at the front door and progressed in a counterclockwise pattern, from the area of least burned to the
most burned. and concluded in the kitchen area.

Investigator 6835 interviewed the homeowner who stated that he was home alone at the time of the fire boiling
water on the stove-top when he noticed that the flames from the burner appeared to be growing red and out of
control. The bumer flared and as a result. the homeowner suffered 2nd degree burns to his right arm and leg
when he attempted to extinguish the fire. The homeowner was transported to Parkland Hospital by Rescue 43
for treatment.

A neighbor voluntarily provided a statement that she has been experiencing issues with her gas service latelv.
She stated that she contacted the gas company on February 19. 2018 to ask if there were any problems in the
neighborhood. She stated that the representative she spoke to told her there were no problems with the gas
service in her neighborhood and that everything was normal.

Based on the homeowner’s statements. witness interviews, and interview of the first arriving suppression crew.,
investigators concluded that the fire originated in the kitchen, on or adjacent to the stove. The fire traveled
vertically and into the attic space. igniting. the nearby combustible cabinets and surrounding structural
members causing significant fire and smoke damage resulting in a total loss. Based on the homeowner's
statement. witness interviews. an interview of the first suppression crew, and fire developement. this fire is
listed as undetermined because all accidental causes could not be eliminated.

DFD 303 (Revised 02,18)



Follow up 02-28-2018

A follow up was done today to take day time photographs and access the structural integrity of the exterior.
The integrity of the exterior structure did not appear to be compromised. As a result of the day time
photographs, there is severe charring in the attic space in the room adjacent to the kitchen. This section of
charring did not adequately communicate with the surrounding charring in the attic space. This area was
beneath the junction of the roof line and the wooden ceiling members within the attic space.

Per a phone conversation with the homeowner by our senior fire prevention officer Spanish translator, he
stated to her, that he saw the flames circling around the pot and he went to turn the burner off and all he
remembers is being thrown backwards. The homeowner will provide a written statement to corroborate the
phone conversation. The fire classification will remain undetermined at this time.

DFD 303 (Revised 02/17)



SIGNIFICANT FIRE INCIDENT REPORT
DALLAS FIRE-RESCUE DEPARTMENT

FIRE INVESTIGATION & E.O.D, 70 (214
Date: 02/22/2018 fima. gzt 1021 5o 3 5 gt 7t %gs 12:02
DFR #:2018048587 [ gcation: 3515 Durango Dr Investigator: Freeman, Price, EG,
Type of Incident / Description of Property: 1-Story Wood Frame Dwelling
Name of Business or Property:

Owner / Occupant: N
Cause of the Fire: Undetermined
Fire Loss: Building: 127,870 Content: 20,000 Total: 147,870

Departmental Resources: Fire Fighting Equipment (Companies): 13 Firefighters: 33

Yes No Unk

Smoke Detectors? If yes, type

Installed Correctly? If no, explain
Operational? If no, explain
Warned Occupants? If no, explain

If no, explain

Operational? YesD NOD Unk.D

Aided Escape?

Oouyon

Sprinkler System?

OORNNAE

Additional Information? | |

Description of Incident:
Structure fire of a 1-story wood frame dwelling with single occupant homeowner injured during the incident. The
homeowner stated that he was using the stove-top to boil water when the fire began to grow out of control. He stated
that it flared up when he attempted to turn the burner down. Homeowner transported to Parkland Hospital via Rescue
43. Suppression crews extinguished the fire and allowed for a systematic interior survey. Investigators observed
severe fire damage in and around the stove area in the kitchen. Photographs were taken and witness statements were
obtained. A neighbor voluntarily provided at statement that she notified the gas company of the flames from her
stove glowing red. She was told by a representative that everything was normal in her neighborhood.

Injuries/Deaths YesNoDUnk.D If Yes, continue on second page

This release authorized by

DFR 146



DALLAS FIRE-RESCUE DEPARTMENT
FIRE INVESTIGATION & EXPLOSIVE ORDNANCE DISPOSAL DIVISION
INVESTIGATIVE SUPPLEMENT

INCIDENT NUMBER 2018048587

WITNESS INFORMATION

T R

| STATEMENT

ADDRESS 3515 Durango Dr

YES [ ] NO [x]

T

| HOME PHONE |l | W ORK PHONE

DATE OF BRTHIEEN | rRACHEE

SEXHR

EMPLOYMENT

SUMMARY Homeowner was home at time of the fire

NAME STATEMENT _ YES [ NO 1] |
ADDRESS 9621 Larga Dr HOME PHONE [N | WORK PHONE
DATE OF BIRTH RAC SEX EMPLOYMENT

| Hill [

SUMMARY |} voluntarily provided a statement about [JJ residence concerning [ gas issue.
m—— L. e

e ———

NAME STATEMENT YES | ] NO [ ]
ADDRESS HOME PHONE WORK PHONE
DATE OF BIRTIH "RACE SEX EMPLOYMENT
SUMMARY
SUSPECT INFORMATION
NAME ALIAS
ADDRESS
DATE OF BIRTH RACE SEX WARRANT #

CHARGES FILED

JAILED FOR INVESTIGATION

| CHARGES FILED

GRAND JURY V

CONVICTED SENTENCE DATE SENTENCED

JUVENILES RELEASE TO PARENT Select JUVENILE AUTHORITY Select |YOUTH SERVICE Select
ONLY | JUVENILE COUNSELING Select | oTHER wirelsss ca

FATHER: _ MOTHER:

TELEPHONE: SCHOOL.:

NAME ALIAS

ADDRESS

DATE OF BIRTH RACE SEX WARRANT #

CHARGES FILED

JAILED FOR INVESTIGATION

CHARGES FILED

. GRANDJURY Select One:

CONVICTED SENTENCE | DATE SENTENCED
JUVENILES RELEASE TOPARENT Select U'\'t—;\‘uf AUTHORITY S21222 [YOUTH SERVICE Selact
ONLY JUVENILE COUNSELING 82122t OTHER
FATHER: MOTHER:
TELEPHONE: SCHOOL: 6




Name

Can names be released? NO

- DFR 146

C/F

L]
L]

L]

L]
L]

L]
i
L]

NJURIES ( DEATHS

Transported by and taken where

Injury Type or Fatality
Z2nd degree burns

Pronounced where and time
RE43 to Parkland Hosp-11:00AM

This release authorized by






