




2/21/2018 05:54:36 012443 Response  [6] [Page] Problem changed from 98 - Structure Fire Reported to 99 - Structure Fire
Working by Fire [Shared]

2/21/2018 05:54:36 012443 Response  [5] Multi-Agency Police Incident #: 18-0314896
2/21/2018 05:54:45 PAGINGSERICE Response  [7] Paging Groups Notified:1-11 (99) GROUP [Shared]
2/21/2018 05:57:28 012443 Response  [8] TR43 IS OUT MULT 1 STORE WITH FIRE SHOWING IN THE REAR , PLUG IS ON

DURANGO @ EL CENTRO , 2ND END BRING WATER [Shared]
2/21/2018 06:00:22 012443 Response  [9] ONCOR REF # T3475460 [Shared]
2/21/2018 06:00:34 017075 Response  [10] ATMOS NOTIFIED [Shared]
2/21/2018 06:14:45 PAGINGSERICE Response  [11] Paging Groups Notified:1-11 (99) GROUP [Shared]
2/21/2018 07:50:04 Mobile1 Response  [12] [Police] has closed their incident [18-0314896]
 
Address Changes

 Date Time Location/Address User
2/21/2018 06:00:33 / 3530 Durango Dr JLC
2/21/2018 09:54:07 / 3530 DURANGO DR KRH
 
Priority Changes

 No Priority Changes
 
Alarm Level Changes

 Date Time User Change to Alarm
2/21/2018 05:50:14 AD 1
2/21/2018 05:54:43 JLC 1
2/21/2018 06:14:43 JLC 1
 
Activity Log

 Date Time Radio Activity Location Log Entry User
2/21/2018 05:49:44 Sector Change From Sector No Sector to Sector 660 012443
2/21/2018 05:50:09 Sector Change From Sector No Sector to Sector 660 012443
2/21/2018 05:50:12 Incident in Waiting Queue
2/21/2018 05:50:12 ANI/ALI Statistics INT Insert:Feb 21 2018 05:49:44 / INT

SendNP:Feb 21 2018 05:49:43 / WS
RecvNP:Feb 21 2018 05:49:43 / WS
Process Feb 21 2018 05 50 12

012443

2/21/2018 05:50:13 Incident Priority Change Incident priority changed from <none> to
Emergency

012443

2/21/2018 05:50:13 Waiting Pending Incident Time
Warning

Waiting Pending Incident Time Warning timer
expired

2/21/2018 05:50:14 BC07 Assgn 3530 Durango Dr Response Number (02212018-0064568) AUTODISPATCH
2/21/2018 05:50:14 BC09 Assgn 3530 Durango Dr Response Number (02212018-0064569) AUTODISPATCH
2/21/2018 05:50:14 EN35 Assgn 3530 Durango Dr Response Number (02212018-0064563) AUTODISPATCH
2/21/2018 05:50:14 TR41 Assgn 3530 Durango Dr Response Number (02212018-0064567) AUTODISPATCH
2/21/2018 05:50:14 EN42 Assgn 3530 Durango Dr Response Number (02212018-0064565) AUTODISPATCH
2/21/2018 05:50:14 EN43 Assgn 3530 Durango Dr Response Number (02212018-0064564) AUTODISPATCH
2/21/2018 05:50:14 TR43 Assgn 3530 Durango Dr Response Number (02212018-0064566) AUTODISPATCH
2/21/2018 05:50:15 Incident Timer Clear Incident Timer Cleared
2/21/2018 05:50:16 Automatic Dispatch Automatic Dispatch Successful for DYNAMIC-

*DFR-A BOX(REPORTED) - Alarm level 1
AUTODISPATCH

2/21/2018 05:50:33 Read Incident Incident 361 was Marked as Read. 100274
2/21/2018 05:50:33 Read Comment Comment for Incident 361 was Marked as

Read.
100274

2/21/2018 05:50:37 EN43 Enr 3530 Durango Dr Responding From = LOMBARDY
LN\ABERNATHY AVE

EN43

2/21/2018 05:50:39 UserAction User clicked Exit/Save 100274
2/21/2018 05:51:07 TR43 Enr 3530 Durango Dr Responding From = LOMBARDY

LN\ABERNATHY AVE
TR43

2/21/2018 05:51:07 EN35 Enr 3530 Durango Dr Responding From = WALNUT HILL
LN\UNNAMED STREET

EN35

2/21/2018 05:51:12 Remove Waiting Pending
Incident Warning

Removing Waiting Pending Incident Time
Warning timer expired

2/21/2018 05:51:16 BC07 Enr 3530 Durango Dr Responding From = WALNUT HILL
LN\UNNAMED STREET

BC07

2/21/2018 05:51:49 TR41 Enr 3530 Durango Dr Responding From = BERKSHIRE
LN\DOUGLAS AVE

TR41

2/21/2018 05:51:54 EN42 Enr 3530 Durango Dr Responding From = W MOCKINGBIRD
LN\UNNAMED STREET

EN42

2/21/2018 05:52:15 Incident Late Active incident marked as late
2/21/2018 05:52:36 BC09 Enr 3530 Durango Dr Responding From = STA 47 012443
2/21/2018 05:52:59 Read Comment Comment for Incident 361 was Marked as

Read.
012443

2/21/2018 05:53:07 UserAction User clicked Exit/Save 012443
2/21/2018 05:53:21 UserAction User clicked Exit/Save 070211
2/21/2018 05:53:33 EN43 At Scene 3530 Durango Dr EN43
2/21/2018 05:53:43 EN42 Route Deviation LEMMON AVE\AIRDROME DR Unit EN42 deviated from original driving

directions route
EN42

2/21/2018 05:54:17 MultiAgencyResponse A Change in the Problem from 99 - Structure
Fire Working to 99 - Structure Fire Working has
resulted in the recommendation of the following
additional agencies Police

012443

2/21/2018 05:54:17 TR43 At Scene 3530 Durango Dr TR43
2/21/2018 05:54:36 MultiAgencyResponse Generated Inc: Police Inc#18-0314896 012443
2/21/2018 05:54:36 MultiAgencyResponse The following additional Agencies have been

sent because of a Problem/Nature
change:Police

012443

2/21/2018 05:54:36 Read Comment Comment for Incident 361 was Marked as
Read.

036413

2/21/2018 05:54:38 UserAction User clicked Reconfigure 012443
2/21/2018 05:54:41 Reconfigure Response The following unit(s) is (are) recommended for

assignment: EN43 (00:00:05),EN35
012443



(00:00:46),EN42 (00:03:11),TR43
(00:00:03),TR41 (00:05:04),BC07
(00:00:48),BC09 (00:06:51),RE43 (00:03:50)

2/21/2018 05:54:43 RE43 Assgn 3530 Durango Dr Response Number (02212018-0064576) 012443
2/21/2018 05:54:47 RE43 Enr 3530 Durango Dr Responding From = LARGA DR RE43
2/21/2018 05:54:49 RE43 At Scene 3530 Durango Dr RE43
2/21/2018 05:55:06 Read Comment Comment for Incident 361 was Marked as

Read.
012443

2/21/2018 05:55:48 UserAction User clicked Exit/Save 070211
2/21/2018 05:57:34 EN42 At Scene 3530 Durango Dr EN42
2/21/2018 05:57:57 UserAction User clicked Exit/Save 070211
2/21/2018 05:58:04 684 Assgn 3530 Durango Dr Response Number (02212018-0064578) 012443
2/21/2018 05:58:05 685 Assgn 3530 Durango Dr Response Number (02212018-0064579) 012443
2/21/2018 05:58:20 TR41 At Scene 3530 Durango Dr TR41
2/21/2018 05:58:57 Read Comment Comment for Incident 361 was Marked as

Read.
012443

2/21/2018 05:59:08 BC09 At Scene 3530 Durango Dr 070211
2/21/2018 05:59:12 BC07 At Scene 3530 Durango Dr 070211
2/21/2018 05:59:23 684 Enr 3530 Durango Dr Responding From = BAYLOR ST\DAWSON ST 684
2/21/2018 06:00:06 Incident Late Active incident marked as late
2/21/2018 06:00:17 UserAction User clicked Exit/Save 070211
2/21/2018 06:00:37 UserAction User clicked Exit/Save 012443
2/21/2018 06:00:41 UserAction User clicked Exit/Save 017075
2/21/2018 06:00:45 EN35 At Scene 3530 DURANGO DR 012443
2/21/2018 06:01:20 Read Comment Comment for Incident 361 was Marked as

Read.
122808

2/21/2018 06:01:52 UserAction User clicked Exit/Save 122808
2/21/2018 06:01:57 685 Enr 3530 DURANGO DR Responding From = BAYLOR ST\DAWSON ST 685
2/21/2018 06:02:41 UserAction User clicked Exit/Save 012443
2/21/2018 06:08:52 UserAction User clicked Exit/Save 017075
2/21/2018 06:09:17 UserAction User clicked Exit/Save 017075
2/21/2018 06:09:45 UserAction User clicked Exit/Save 070211
2/21/2018 06:10:13 UserAction User clicked Exit/Save 012443
2/21/2018 06:14:36 UserAction User selected Add Additional Resources from

PowerLine
012443

2/21/2018 06:14:39 VisiCAD Recommendation RE42: 00:06:37, RE30: 00:07:00, RE11:
00:10:47, RE01: 00:12:13, RE37: 00:12:30,

012443

2/21/2018 06:14:41 UserAction User Accepted RE42
2/21/2018 06:14:41 Add Resources The following unit(s) is (are) recommended for

assignment: RE42 (00:06:37)
012443

2/21/2018 06:14:43 RE42 Assgn 3530 DURANGO DR Response Number (02212018-0064592) 012443
2/21/2018 06:16:44 Incident Late Active incident marked as late
2/21/2018 06:17:21 RE42 Enr 3530 DURANGO DR Responding From = STA 42 RE42
2/21/2018 06:17:27 Read Comment Comment for Incident 361 was Marked as

Read.
070211

2/21/2018 06:17:49 UserAction User clicked Exit/Save 070211
2/21/2018 06:22:29 RE42 At Scene 3530 DURANGO DR RE42
2/21/2018 06:27:49 BC09 Clear 3530 DURANGO DR BC09
2/21/2018 06:28:05 RE42 Clear 3530 DURANGO DR RE42
2/21/2018 06:35:28 685 At Scene 3530 DURANGO DR 685
2/21/2018 06:35:39 684 At Scene 3530 DURANGO DR 684
2/21/2018 06:52:54 BC07 Clear 3530 DURANGO DR BC07
2/21/2018 06:53:48 RE43 Clear 3530 DURANGO DR RE43
2/21/2018 07:35:32 684 Clear 3530 DURANGO DR 684
2/21/2018 07:36:10 685 Clear 3530 DURANGO DR 685
2/21/2018 07:39:32 TR41 Clear 3530 DURANGO DR TR41
2/21/2018 07:42:30 EN42 Clear 3530 DURANGO DR EN42
2/21/2018 08:08:31 EN43 Clear 3530 DURANGO DR EN43
2/21/2018 08:09:14 TR43 Clear 3530 DURANGO DR TR43
2/21/2018 08:13:11 EN35 Clear 3530 DURANGO DR EN35
2/21/2018 08:13:11 EN35 Response Closed 3530 DURANGO DR Response Disposition: EN35
2/21/2018 09:53:55 Read Comment Comment for Incident 361 was Marked as

Read.
037045

2/21/2018 09:54:18 UserAction User clicked Exit/Save 037045
 
Edit Log

 Date Time Field Changed From Changed To Reason Table Workstation User
2/21/2018 05:49:43 Address (Blank) 3300-3399

LOMBARDY LN
New Entry Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:49:43 Call_Back_Phone (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:49:44 Longitude 0 96866522 Entry Verified Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:49:44 Latitude 0 32866479 Entry Verified Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:49:44 City Dallas Updated City Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:49:44 Address 3300-3399

LOMBARDY LN
3300-3399
LOMBARDY LN

Entry Verified Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:49:44 ResponsePlanType 0 0 (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:49:44 Response_Area DAL (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:49:44 Battalion Dallas Fire (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:49:44 Division Dallas Fire (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:49:44 Jurisdiction Dallas Fire (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:49:59 Address (Blank) 3530 D New Entry Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:50:09 Response_Area DAL (Response

Viewer)
Response_Master_Incident CADDFRF290B 012443



2/21/2018 05:50:09 Battalion Dallas Fire (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:50:09 Division Dallas Fire (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:50:09 Jurisdiction Dallas Fire (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:50:09 Longitude 96866522 96860656 Entry Verified Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:50:09 Latitude 32866479 32867302 Entry Verified Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:50:09 City Dallas Updated City Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:50:09 Address 3530 D 3530 DURANGO DR Entry Verified Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:50:09 ResponsePlanType 0 0 (Response

Viewer)
Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:50:12 Priority_Number 0 1 Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:50:12 Priority_Description Emergency Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:50:12 Problem 98 - Structure Fire

Reported
(Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:50:14 Pickup_Map_Info 23-V Response_Transports CADDFRF290B 012443
2/21/2018 05:50:14 Map_Info 23-V Response_Master_Incident CADDFRF290B 012443
2/21/2018 05:50:14 Caller_Building 350001 Polygon LookupResponse_Master_Incident CADDFRF290B 012443
2/21/2018 05:50:33 Read Comment False True (Response

Viewer)
Response_Master_Incident CADDFRF286B 100274

2/21/2018 05:50:33 Read Call False True (Response
Viewer)

Response_Master_Incident CADDFRF286B 100274

2/21/2018 05:52:59 Read Comment False True (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:54:17 Incident_Type STRUCTURE FIRE
A(REPORTED)

STRUCTURE FIRE
A(WORKING)

(Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:54:17 Response_Plan *DFR-A
BOX(REPORTED)

*DFR-A
BOX(WORKING)

(Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:54:17 RespReconfigState 0 1 Response
reconfigure
needed

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:54:17 Problem 98 - Structure Fire
Reported

99 - Structure Fire
Working

(Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:54:36 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CADDFRF285B 036413

2/21/2018 05:54:36 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT311 116775

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CADDFRF287B 021252

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CADDFRF280B 017075

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT365 121722

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CADDFRF284B 071236

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident APCAD105 DFRAPIUSER

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT336 120510

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT340 122808

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT342 113872

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CADDFRF286B 100274

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT355 122495

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT338 119651

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT346 119914

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT343 120170

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT359 118968

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT350 121506

2/21/2018 05:54:37 Read Comment False True (Comment
Notification
Window)

Response_Master_Incident CAD911CT347 120747

2/21/2018 05:54:37 Read Comment False True (Comment Response_Master_Incident CADDFRF283B 070211



Notification
Window)

2/21/2018 05:55:06 Read Comment False True (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:58:57 Read Comment False True (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 05:59:17 Date_Time Feb 21 2018 05:59:17*Notified -
Electric Utility

Response_User_TimeStampsCADDFRF290B 012443

2/21/2018 05:59:34 Date_Time Feb 21 2018 05:59:34*Notified - Gas
Utility

Response_User_TimeStampsCADDFRF280B 017075

2/21/2018 06:00:33 Longitude 0 96860656 (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 06:00:33 Latitude 0 32867302 (Response
Viewer)

Response_Master_Incident CADDFRF290B 012443

2/21/2018 06:00:33 Address 3530 Durango Dr 3530 Durango Dr Address
Change

Response_Master_Incident CADDFRF290B 012443

2/21/2018 06:00:33 Address 3530 Durango Dr 3530 DURANGO DR Change Verified Response_Master_Incident CADDFRF290B 012443
2/21/2018 06:00:35 Pickup_Map_Info 23-V Response_Transports CADDFRF290B 012443
2/21/2018 06:00:35 Map_Info 23-V 23-V Response_Master_Incident CADDFRF290B 012443
2/21/2018 06:00:35 Caller_Building 350001 350001 Polygon LookupResponse_Master_Incident CADDFRF290B 012443
2/21/2018 06:01:20 Read Comment False True (Response

Viewer)
Response_Master_Incident CAD911CT340 122808

2/21/2018 06:08:51 Date_Time Feb 21 2018 06:08:51**Primary
Search
Complete

Response_User_TimeStampsCADDFRF280B 017075

2/21/2018 06:17:27 Read Comment False True (Response
Viewer)

Response_Master_Incident CADDFRF283B 070211

2/21/2018 06:17:44 Date_Time Feb 21 2018 06:17:44**Secondary
Seach
Complete

Response_User_TimeStampsCADDFRF283B 070211

2/21/2018 06:17:47 Date_Time Feb 21 2018 06:17:47**Out Taps Response_User_TimeStampsCADDFRF283B 070211
2/21/2018 09:53:55 Read Comment False True (Response

Viewer)
Response_Master_Incident CADDFRF286B 037045

2/21/2018 09:54:07 Address 3527 DURANGO DR 3527 DURANGO DR Change Verified Response_Master_Incident CADDFRF286B 037045
2/21/2018 09:54:07 Longitude 96860656 96860740 (Response

Viewer)
Response_Master_Incident CADDFRF286B 037045

2/21/2018 09:54:07 Latitude 32867302 32867298 (Response
Viewer)

Response_Master_Incident CADDFRF286B 037045

2/21/2018 09:54:07 Address 3530 DURANGO DR 3527 DURANGO DR (Response
Viewer)

Response_Master_Incident CADDFRF286B 037045

2/21/2018 09:54:07 Address 3530 DURANGO DR 3527 DURANGO DR Address
Change

Response_Master_Incident CADDFRF286B 037045

2/21/2018 09:54:08 Map_Info 23-V 23-V Response_Master_Incident CADDFRF286B 037045
2/21/2018 09:54:08 Pickup_Map_Info 23-V Response_Transports CADDFRF286B 037045
2/21/2018 09:54:08 Caller_Building 350001 350001 Polygon LookupResponse_Master_Incident CADDFRF286B 037045
2/21/2018 09:54:16 MethodOfCallRcvd 911/311 (Response

Viewer)
Response_Master_Incident CADDFRF286B 037045

 
Custom Time Stamps

 Description Date Time User
*Notified - Electric Utility 2/21/2018 05:59:17 012443
*Notified - Gas Utility 2/21/2018 05:59:34 017075
**Primary Search Complete 2/21/2018 06:08:51 017075
**Secondary Seach Complete 2/21/2018 06:17:44 070211
**Out Taps 2/21/2018 06:17:47 070211
 
Custom Data Fields

 No Custom Data Fields
 
Attachments

 No Attachment
 











 

FREE STATE REPORTING, INC. 
Court Reporting  Transcription 

D.C. Area 301-261-1902 
Balt. & Annap. 410-974-0947 

UNITED STATES OF AMERICA 
 

NATIONAL TRANSPORTATION SAFETY BOARD 
 

* * * * * * * * * * * * * * * * * * 
Investigation of:    * 
       * 
NATURAL GAS-FUELED EXPLOSION OF * 
RESIDENCE IN DALLAS, TEXAS,  *  Accident No.:  PLD18FR002 
ON FEBRUARY 23, 2018     *      
       * 
* * * * * * * * * * * * * * * * * * 
 
Witness statement of:   
   
       
     
 
 
   
      3527 Durango Drive   
      Dallas, Texas 
 
      Monday, 
      March 2, 2018 
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FREE STATE REPORTING, INC. 
Court Reporting  Transcription 

D.C. Area 301-261-1902 
Balt. & Annap. 410-974-0947 

S T A T E M E N T 1 

 The noise that we heard at 1:00 a.m., we heard an explosion 2 

in the attic, and we turned off the heater.  Then, I got up at 3 

5:30 a.m., and I turned on the heater because I was feeling cold. 4 

It worked for a little bit, and then it turned off.  Then I went 5 

upstairs to see what was going on, because it was not turning on.  6 

And then I found out that the cover was removed from the heater, 7 

and I put it back on when the explosion occurred.  Then we ran, 8 

looking for the kids to go outside to the street.  Then the 9 

firemen came, and we didn't know anything about what had happened. 10 

 Before going to check the heating system, I had turned up the 11 

thermostat because it was cold in the morning; the thermostat was 12 

not touched again during that time.  After it was adjusted, our 13 

heating system turns on automatically depending on the temperature 14 

in the house. 15 

 During the time that I was there, we didn't smell any gas 16 

odor anywhere in the house. 17 

  18 

 19 

 20 

 21 

 22 

 23 

 24 

 25 










