
Safety Report Details

Number SR-12836

Event Date

Report Title

Flight Number

Station

Tail Number

Aircraft Type

5/20/2017 7:14 PM

Flight 330

330

DFW/KDFW - DALLAS-FORT WORTH/INTL, TX., UNITED STATES

N512NK

A319-132

Departure Airport

Scheduled Arrival Airport

Landing Airport

Description Narrative

MSY/KMSY - NEW ORLEANS/INTL-LOUIS ARMSTRONG, LA., UNITED 
STATES

DFW/KDFW - DALLAS-FORT WORTH/INTL, TX., UNITED STATES

DFW/KDFW - DALLAS-FORT WORTH/INTL, TX., UNITED STATES

Suggestion Narrative

Between KMSY and KDFW the flight was approaching a line of weather. The captain made a PA announcement 
asking passengers to comply with the seat belt sign for the possibility of turbulence associated with the weather in 
front.  After making the PA to the pax, the captain then called the FA's and told them to secure themselves for the 
same reason he told the pax. Approximately 10 minutes after penetrating the line of weather, the aircraft  
encountered a pocket of moderate turbulence. The turbulence only lasted a few seconds. Moments later we received 
a call from the FA's to inform us that one of the FA was hurt during the encounter with the turbulence and they where 
assessing her injuries. Again, moments later the FA's call back to inform us that medical personnel on the plane 
where advising to have her removed from the plane on a stretcher when we arrived. At that point we where on the 
arrival into KDFW. We then declared a Medical Emergency with ATC. We also informed the KDFW station to have 
medical personnel standing by at the gate we we arrive. 
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