8/22/122, 12:47 PM Mail -_ - Outlook

Re: NTSB Additional Request Questions and Items (CSA_)

Mon 8/22/2022 10:44 AM

e
Gold Morning-

Please see below

e Do CSA and CSRs have to do the Rail Safety Tour with Rail Instruction as a condition of employment, or just
in general? Yes, Rail Safety Tours are incorporated in CSA initial training

e Are CSA and CSRs issued CTA Rail Safety Tour ID Cards? Cards are not issued during initial training,
however all participants must successful complete this area of training before being qualified and released
to their Terminals

. Was- ever issued a CTA Rail Safety Tour ID Card? Per the process, cards are not issued to during
initial training, however- successfully completed Rail Safety before being released to the Terminal.

Respectfully,

Senior Manager, Rail Instruction
CTA University

rror I

Sent: Tuesday, August 16, 2022 1:38 PM

Cc

Subject: NTSB Additional Request- Questions and Items (CSA_)

Good afternoon Rail Instruction-

the NTSB are requesting the following items and have the following questions. Can you provide assistance with the
following items and answer the following questions:

« Do CSA and CSRs have to do the Rail Safety Tour with Rail Instruction as a condition of employment, or just
in general?

« Are CSA and CSRs issued CTA Rail Safety Tour ID Cards?

« Was I < <r issued a CTA Rail Safety Tour ID Card?

I appreciate your assistance with this request,
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thanks,






