Factual Report — Attachment 21
Flight Crew 72-hour History Documents

OPERATIONAL FACTORS

DCA19MAO086



>,

CROWNE PLAZA

MIAMI INTERNATIONAL AIRPORT

02-26-19
Rick Blakely Folio No. : Room No. : 451
A/R Number : Arrival . 02-22.19
i Group Code : FAB Departure : 02-23.19
United States Company : Atlas Air Crew Conf. No. : 41117372
Membership No. : PC - Rate Code :
Invoice No. : Page No. : 1of1
Date Description Charges Credits

Crowne Plaza Miami Airport
950 N.W. LaJeune Rd.
Miami, FL 33126
Telephone: (305) 446-3000 Fax: (305)441-0725



& Crowne Plaza Miami Airport 02-26-19
CROWNE PLAZA
RTINS 11:18
User Activity Log
User Time Date Station ID Action Type Action Description
m@a 0840 g} 02-23-19 HNMIAAPDT130J79.Ah CHECK OUT @T_é?cga! ﬁick c'_F!ecking out on 02-23-19 having Arr = 02-22-19 Room = 451 Room Type = KNGN
VJONG 17:50  02-22-19  HNMIAAPDT190J79.AN KEY DUPLICATE 1 keys crealed for room 451
JUIMENEZ 09:58  02-22-19  HNMIAAPDT190J79.Ah NEW ROUTING Routing Instruction for 451 {Biakely, Rick lo ﬁmm 8016 Allas Air Crew RL for codes
‘ RT.5107.5113,7500,7550 Routing Insfruclion Per Day -> N was Inserted
JMENEZ | 09:311 I 02-22-19  HNMIAAPDT190J79.AN KEY CREATE Beyslcreated fpr room 451
IONENEZN0531] 022219  HNMIAAPDT190J79.AN KEY CREATE @ keys.created]or room 451
"HOLIDEX®  09:31  02-22-19 HNMIAAPSVRAPS01  UPDATE RESERVATION  Updated by HOLIDEX ;EXTERNAL REFERENCE 41117372 -> 41117372,EXT SEG NO 1> 2
JJIMENEZ 09:31  02-22-19  HNMIAAPDT1S0J79.AN UPDATE RESERVATION RESERVATION TYPE GC -> CHECKED IN
UuMENEZ 093 022219 HNMIAAPDT130.79.AN CHECKINIY Blakely, Rick has checked in Clean room 451 on 02-22-19
JIMENEZ 09:31  02-22-19 HNMIAAPDT190J79.A0 UPDATE RESERVATION ROOM TYPE CSTN -> KNGN:ROOM -> 451
JUMENEZ 09:28  02-22-19 HNMIAAPDT190J78.AN UPDATE RESERVATION MEMBERSHIP NUMBER >[N
*HOLIDEX* 01:14  02-22-19 HNMIAAPDT190J84.AN UPDATE RESERVATION  Updated by HOLIDEX ;EXTERNAL REFERENCE -> 41117372;EXT SEG NO > 1
MGEDEON  01:14  02-22-19 HNMIAAPDT 19084 AN COMMENTS NEW Comments New ;
MGEDEON 0114  02-22-19 HNMIAAPDT190J84 AN COMMENTS NEW Comments New ;
MGEDEON  01:14  02-22-19 HNMIAAPDT 190984.AF COMMENTS NEW Comments New ;
MGEDEON  01:14  02-22-19 HNMIAAPDT190JB4. AN COMMENTS NEW Comments New ;
MGEDEON  01:14  02-22-19 HNMIAAPDT190J84. AN COMMENTS NEW Comments New ;
MGEDEON  01:14  02-22-19  HNMIAAPDT180J84.Ah NEW RESERVATION
Fiter  From Date To Date Page 1 of 1 user_activily log

For Aclivity Group Reservalion For Activity Type Cancel
Activity by STRACHAN
Sorl Order Insert Date Dasc



CAFE 530
CROMNE PLAZA HOTEL
MIAMI INTERNATIONAL AIRPORT

CHK 27477 TBL 1/1
GST 1
2/23/2019 11:28 AM

186 *American Buffet &

18,95 3524.70

Coupon Tip Close $528.71

FOOB $3524.70

15% Gratuity $528.71

Tax $317.22

Payment £4370.63
Changes Due $0 .00

----------- Check Closed -----===---
2/23/2019 11:29 A4

€

CROWNE PLAZA

Guest Name: y

Company { Group:
Valid Date:

Company / Group:

Valid Date:

Room Number: Lfr@ 3

€3
CROWNE PLAZA

MUY INTERNATIONAL ARPORT

Guest Name: p -f_ !ﬁj

to

Agent's initials,

i
bt

22
&




Crowne Plaza
Miami International Airpori
950 N.¥. Lejeune Road
Kiami, fL 33126
305-446-3000
2/22/2019 7:02 PN

check:  Ch TN
Tabie:

Server: h
Card Type: Mastercar

Acct Num: F
Auth Code:

Customer: PRICK BLAKELY

Amount : $17 .36
Balance: $0 .00
j_-ﬂ
ADD'L GRATS

TOTAL 8 _ /_? 29’

/SIGNATURE

Thank you for Dining with us,

BUENA VISTA
CROWNE PLAZA HOTEL
MIAMI INTERNATIONAL AIRPORT

1 Dft Funky Buddha Top Gun 7.00
1 Dft Funky Buddha Top Gun 7.00

BEER $14.00
Other $2.00
15% Gratuity $2.10
Tax $1.26
Payment $19
Change Due $0
$ Charge Tip $2.00

Mastercard $19.36

----------- Check Closed »=r--===

2/22/2019 7:08 PM

.36
.00



)
CROWNE PLAZA

MIAMI INTERNATIONAL AIRPORT

02-26-19

Conrad Aska Folio No. Room No. : 403

A/R Number Arrival 02-22-19

Group Code : FAB Departure : 02-23-19
United States Company : Atlas Air Crew Conf.No. : 43656065

MembershipNo. : [} N Rate Code :

Invoice No. ; Page No. 10of1
Date Description Charges Credits

Crowne Plaza Miami Airport
950 N.W. LeJeune Rd.
Miami, FL. 33126
Telephone: (305) 446-9000 Fax: (305) 441-0725




Crowne Plaza Miami Airport 02-26-19
CROWNE PLAZA
SRR s 11:12
User Activity Log
User Time Date Station 1D Aclion Type Action Description
aTRACHAN 7‘103}1}, 02-23-19 HNMIAAPDT190JPG.A CHECK OUT ﬁska Conrad checking out §1 02-23-19 having Arr = 02-22-19 Room = 403 Room Type = KNGN
JIMENEZ 09:42 022219 HNMIAAPDT190J79.AN UPDATE RESERVATION Fixed ;thEé' added: Tm. Code 5113 - Parking 3rd Party; Begin Date 02-22-19; End Date 02-23-19; Amount
6.00; Supplement ;
{IMERNEZ SN08:350  0222-19  HNMIAAPDT190J79.AN KEY CREATE { Z‘l!eys“di';‘ﬁuﬂ'fbr room 403§
LMENE E K’Dgfii} 022219 HNMIAAPDT190J79.AN UPDATE RESERVATION RESERVATION TYPE GC -> CHECKED IN
HIMENEZ !, 109:24 ] 022219 HNMIAAPDT190J79.Ah  CHECK IN Aska, Conrad Has checked in Clean room 403 on 02:22-18
JIMENEZ 0924 022219  HNMIAAPDT190J79.Ah UPDATE RESERVATION MEMBERSHIP numzeR - [
WIIMENEZ G2, 022218 HNMIAAPDT190J79.AN UPDATE RESERVATION [ROOM==403
MGALE 1920 021719 HNMIAAPDT190J7P.A} UPDATE RESERVATION ARRIVAL TIME -> 10:22,CHECKOUT TIME -> 08:53
MGALE 19:10  02-17-18  HNMIAAPDT190J7P.Al NEW ROUTING Routing Instruction forghSka) Caamd td Room 9016 Allas Air Crew RL for codes 5107,5113,7500,7550,RT
Routing Instruction PeFBray == N-wad Thserted
*HOLIDEX*  17:56  02-17-18  HNMIAAPDT180J7P.A} UPDATE RESERVATION Updaled by HOLIDEX ;EXTERNAL REFERENCE -> 43656065,EXT SEG NO -> 1
MGALE 17:56  02-17-19  HNMIAAPDT190J7P.A} COMMENTS NEW Comrments New ;
MGALE 17:56  02-17-19  HNMIAAPDT1S0J7P.A} COMMENTS NEW Comments New ;
MGALE 17:56  02-17-19  HNMIAAPDT190J7P.Al COMMENTS NEW Comments New :
MGALE 17:56  02-17-19  HNMIAAPDT190J7P.A} COMMENTS NEW Commenis New ;
MGALE i7:56  02-17-19  HNMIAAPDT190J7P.Al COMMENTS NEW Comments Naw ;
MGALE 17:56  02-17-19  HNMIAAPDT190J7P.A} NEW RESERVATION
Filter  FromDale To Dale Page 1 of 1 user_activily log

For Activity Group Reservation For Activity Type Cancel

Activity by STRACHAN
Sorl Order Insert Dale Desc



CAFE 930
CROMNE PLAZA HOTEL
MIaMI INTERNATIONAL ATRPORT

I
CHK 27477 TBL. 1/
GST 1
2/23/2019 11:28 oM
185 =american Buffaet &
18.595 3524.70
Coupon Tip Clocse 352871
FO0D $3524.70
19% Gratuity $526.71
Tax $317.22
Pavient £4370 .63
Chiange Duc $0 .00

----------- Chack Closed ----—-----
272377019 11:29 AM

Gurest Name:
Company ! Group

Valid Date:

(€=

CROWNE PLAZA

MEAMS INTERMNATICR AL ARFOET

P les

Sl




Hslta

Print Date 02/27/2019 3:09:20 PM
User Name: JULIO FERNANDEZ

02/22/2019 5:13:00 AM
02/22/2019 6:09:00 AM
02/22/2019 9:21:00 AM
02/22/2019 9:54:00 AM
02/22/2019 9:57:00 AM
02/22/2019 8:57:00 PM
02/23/2019 6:49:00 AM
02/23/2019 8:48:00 AM
02/23/2019 8:48:00 AM
02/23/2019 8:56:00 AM
02/23/2019 2:55:00 PM

403
403
403
403
403
403
403
403
403
403
403

HT28 Smart Page

Caridad Salabarria SC (HSKS)
Nathalie Del Torro SC (HSKS)
403 Copy No. 1 [Code changed]
Dariel Grandia SC (MMAM)
Dariel Grandia SC (MMAM)

403

403

Ana Duran SC (HKAM) [Handle not
Ana Duran SC (HKAM)

Ana Duran SC (HKAM)

403 [Code changed]



Blofe be

Print Date 02/26/2019 1:20:42 PM

( {

HT28 Smart Page

User Name: JULIO FERNANDEZ

02/22/2019 9:32:00 AM
02/22/2019 10:55:00 AM
02/22/2019 7:02:00 PM
02/23/2019 8:52:00 AM
02/23/2019 8:59:00 AM
02/23/2019 12:22:00 PM
02/23/2019 2:08:00 PM
02/23/2019 2:31:00 PM
02/23/2019 3:46:00 PM
02/23/2019 6:11:00 PM

451
451
451
451
451
451
451
451
451
451

451 Copy No. 1 [Code changed]
| 451 Copy No. 1

451 Copy No. 3

Fedson Agenor SC (HSKS)

Nathalie Del Torro SC (HSKS)

Nathalie Del Torro SC (HSKS)

Fedson Agenor SC (HSKS)

Maritza Perez SC (HSKS)

451 [Code changed]

451



Globalet | corpcardreconciliation | administrative

Expenses for BLAKELY, RICKY N

219-0 BLAKELY, RICKY N

Employee ID

_—| - 12812018 - 2128/2019 Terminated

Hotel
LRz Descrpion R,
Entered
1312019 AMERICAN AIRLINES (FORT WORTH, TX _USA)
113172019 DELTA (MIAMI BEACH, FL_USA)
2112018 WYNDHAM SAN ANTONIO RIVE (SAN ANTONIO TX, USA) Yes
24312019 AMERICAN AIRLINES (FORT WORTH, TX _USA)
232018 DOUBLETREE BWI AIRPORT (410-6846005, MD, USA) Yes
24712019 AMERICAN AIRLINES (FORT WORTH, TX _USA)
/812018 AMERICAN AIRLINES (FORT WORTH, TX _USA)
2102019 AMERICAN AIRLINES (FORT WORTH, TX _USA)
2/10/2018 50 TAXI TRANSPORTATION (Rancho Cucamo, CA, USA)
2/16/2018 HILTON GARDEN INN (815-2263322 1L USA) Yes
2212019 UNITED AIRLINES (800-932-2732, TX _USA)
212172018 UNITED AIRLINES (800-832-2732, TX, USA)
2212019 UNITED AIRLINES (800-932-2732, TX, _USA]
2/25/2018 UNITED AIRLINES (800-832-2732, TX, USA)
2252019 UNITED AIRLINES (800-932-2732, TX _USA)
Total

Status Definitions

) hssing o : ” ’ VAT
Did Not Use Receipt Expense Description Business Purpose/Additional Information Attendees GST
ONT-DFW-GVG (m]
CVG-BWI (m] (m] 7] ]
o o [m] a
CVG-CLT-MIA (] (m] 7] ]
o o [m] a
MIA-DFW-ONT (] (m] 7] ]
00 o o 72} ]
00 (m] (m] 7] ]
(m] (m] (=] m]
o o [m] a
(m] (m] ¥ ]
o o v a
ONT-DEN-GVG (] (m] 7] ]
o o v a
(m] (m] ¥ ]
5245838

Envelope No Date Refund

12 v |[Jun ¥ ||2019 ¥

None ¥ Unsubmitted

Save Updated TER





