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Lynn Spencer
Aviation Investigator 
Eastern Region, Office of Aviation Safety (ERA) 
National Transportation Safety Board 

Date Interviewed: 9/25/2019  
Person Interviewed: Donna Phaneuf  
NTSB Accident Number: ERA19FA265 

The following is a summary of a conversation that occurred with the above-named individual:  

Mrs. Donna Phaneuf provided a 72-hour look-back from the date of the accident. She 
noted that her husband was very healthy and took a statin for cholesterol, and 
acetaminophen for some arthritis in his back.  He took two acetaminophen the morning of 
the accident.
On Sept 3, they went to breakfast then went to MedFit, an exercise business in Spanish 
Springs.  She stated that she needs to go there since having a triple bypass, and that her 
husband would go with her and work out also.  The exercise is monitored, and blood 
pressure is taking before and after exercise. 
She stated that Thursday was very busy. Mr. Phaneuf typically drove her everywhere, and 
they had an exercise session at MedFit, a dental appointment for her in the afternoon, a 5 
pm pedicure appointment for both of them, then carry-out Chinese food for dinner. 
Mr. Phaneuf was due to be at Love Field to practice a flyover formation on Friday 
morning, and Mr. John Carlile had advised him to be there at 0930.  
He slept well and woke up at 0830 and was in a rush to get over to the airport, which was 
about a 20-minute drive.  Because he did not have too much time, he ate a muffin and 
drank a glass of juice on the way.  
She was out at their airport house the day Mr. Phaneuf replaced the canopy latch (August 
29), which she stated was different from the original latch: the replacement had some 
type of wiring on it that it didn't need to have. She stated that Mr. Phaneuf worked at least 
5 hours on the latch. When Mr. Phaneuf demonstrated the latch to her, the way the latch 
turned seemed complicated to her. She did not understand the way it turned. 
She stated that Mr. Phaneuf had never had any problems locking the canopy, but the 
handle had become bent. Mr. Normark had come down to assist with the latch but the 
work was already completed by the time he arrived. 
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The accident was on her 80th birthday.  That evening they were going to all be 
celebrating her birthday in Lady Lake.  She had told him to keep her posted that day, but 
he did not.   
She added that her husband was a jet fighter pilot (30 years in the Air Force) and a 
racecar driver.  She stated that she knew he had over 6,000 flight hours but was not sure 
if he had 10,000 hours.  She added that he was always safety minded. 
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Lynn Spencer
Aviation Investigator 
Eastern Region, Office of Aviation Safety (ERA) 
National Transportation Safety Board 

Date Interviewed: 9/7/2019, 1517 EDT  
Person Interviewed: Ron Normark, Pilot witness 
NTSB Accident Number: ERA19FA265 

The following is a summary of a conversation that occurred with the above-named individual:  

Mr. Normark stated that he and the accident pilot (Mr. Phaneuf) and other pilot witnesses 
had a formation flight planned for 9/11 that they were scheduled to practice on the day of 
the accident.
Mr. Phaneuf arrived at the pre-brief and informed the three pilots that he couldn’t get his 
engine started.
Mr. Normark and the other two pilots did the formation flight practice without Mr. 
Phaneuf and met afterwards to debrief the flight. 
Mr. Phaneuf arrived at the debrief and Mr. Normark and the other two pilots, one of 
whom was an A & P mechanic, offered to assist Mr. Phaneuf in determining what the 
issue might be. 
They pulled the top spark plugs and found two to be sooty and two to be wet, and they 
observed that the plugs had not been properly torqued. 
They applied anti-seize solution to the spark plugs, cleaned them, and re-inserted them,
and the engine started right up. 
Mr. Normark stated that he left to take a fifteen-minute break and went home to cool off 
and drink some water. 
He returned as Mr. Phaneuf was replacing the engine cowling and estimated that Mr. 
Phaneuf had been outside for about an hour in total.  
They ran it without the top cowling to ensure it was running okay. 
He stated that he signaled to Mr. Phaneuf to check the A & B ignition, and noted that Mr. 
Phaneuf seemed slow to respond, which he thought odd. 
He told Mr. Phaneuf, “You got it out, you might as well fly it!” 
He stated that Mr. Phaneuf took off from Runway 27 and the engine sounded normal. 
He did not see Mr. Phaneuf go around the pattern. 
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Mr. Phaneuf had indicated to Mr. Normark that he had ¼ tank of fuel. 
He reported that the only maintenance issue he had been aware of was a broken handle on 
the canopy: when it turned it would not lock.  Mr. Phaneuf had recently let him know that 
it had been fixed. He had not seen it being fixed, but Mr. Phaneuf mentioned that he had 
fixed it.
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Lynn Spencer
Aviation Investigator 
Eastern Region, Office of Aviation Safety (ERA)
National Transportation Safety Board 

Date Interviewed: 9/7/2019, 1537 EDT  
Person Interviewed: Don Bartlett, Pilot and A&P
NTSB Accident Number: ERA19FA265 

The following is a summary of a conversation that occurred with the above-named individual:  

Mr. Bartlett had been asked to fly in the formation flight planned for 9/11 and had not 
previously met Mr. Phaneuf. 
He stated that Mr. Phaneuf called Mr. Carlile to inform him that his airplane engine 
would not start. 
They flew without him for about 45 minutes. 
After the flight, during the debrief, Mr. Phaneuf arrived in a golf cart and said that he 
likely flooded his engine, and the group decided to go assist him. 
Mr. Bartlett noted that the spark plugs appeared new, and one was wet.  He noted that 
none of them seems appropriately tightened. 
They cleaned off and re-inserted the spark plugs and the engine started and was just 
slightly rough running. 
Given the loose top spark plugs, they decided to check the bottom spark plugs. 
They cleaned and re-inserted the bottom spark plugs and the engine “started right up.” 
They put back on the top cowl and he told Mr. Phaneuf, “Start it and do an ignition 
check.” 
Mr. Phaneuf started the engine while they held up the canopy. 
The engine responded correctly to the idle ignition checks, and he instructed Mr. Phaneuf 
to do a full static runup, which appeared excellent.   
Mr. Bartlett advised Mr. Phaneuf to turn off and restart the engine without using the 
choke.  Mr. Phaneuf did so with no anomalies noted. 
Mr. Phaneuf thanked them and they left. He recalled commenting to the others that Mr. 
Phaneuf was in the sun most of the day. 
He heard Mr. Phaneuf do another engine runup before taking off some time later. 
He estimated Mr. Phaneuf’s takeoff a little after 1 pm; said that it takes a long time to put 
the cowling back on. 
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Lynn Spencer
Aviation Investigator 
Eastern Region, Office of Aviation Safety (ERA)
National Transportation Safety Board 

Date Interviewed: 9/7/2019, 1550 EDT  
Person Interviewed: John Carlile, Pilot 
NTSB Accident Number: ERA19FA265 

The following is a summary of a conversation that occurred with the above-named individual:  

Mr. Carlile indicated that Mr. Phaneuf was pilot #4 in the formation flight planned for 
9/11. 
He stated that Mr. Phaneuf showed up at the pre-briefing because he could not get his 
airplane engine started, and Mr. Phaneuf indicated that he had tried 6-8 times to start it.
They went flying without Mr. Phaneuf, who arrived for the flight de-brief.
They offered to assist him in getting his engine started.
After they worked on his engine sparkplugs, it started up. 
All four pilots installed the lower cowling, which took at least 20 minutes.
After the lower cowling was installed, and before the top cowling was installed, Mr. 
Phaneuf started the engine and ran it for a minute or two.  
The top cowling was reinstalled then Mr. Phaneuf started and ran the engine again, this 
time to include high power settings.   
After performing the engine run-ups, Mr. Phaneuf stated, “Since I have it out, I may as 
well take it for a flight around the pattern” as the others were preparing to leave.
Mr. Carlile was not sure how long it was before Mr. Phaneuf took off and did not see or 
hear his takeoff.
Mr. Carlile did not know that anything had happened until he heard that there was an 
airplane crash on the news. 









From: ROC
To: Spencer Lynn;
Cc:
Subject: FW: Lady Lake, FL. Vans RV-12 (N767FS) crashed, 1 POB, fatal. IIC: L. Spencer & D. Brazy Responding, MR: K.

Holloway.
Date: Wednesday, September 11, 2019 9:32:25 AM

From: Woody Miller 
Sent: Wednesday, September 11, 2019 9:15:55 AM
To: eyewitnessreport 
Subject: N767FS
 
After speaking with Judie Betz she said that you wanted to know what runway Mr. Phaneuf was
using. I saw the aircraft depart runway 27. It was making power and climbing briskly.  It had
approximately 400 to 500 feet at the departure end.
 
Sincerely,
 
Woody Miller 

From: ROC  
Sent: Friday, September 6, 2019 7:42 PM
To: 
Subject: Lady Lake, FL. Vans RV-12 (N767FS) crashed, 1 POB, fatal. IIC: L. Spencer & D. Brazy
Responding, MR: K. Holloway.
 

At 1:22 PM EDT, Lady Lake, FL. Vans RV-12 (N767FS) impacted a field under unknown
circumstances. 1 POB, fatal. L. Spencer (ERA) & D. Brazy (ERA) Responding. MR Support:
K. Holloway. Srce: D. Diaz (ERA) FOUO DO NOT FORWARD OUTSIDE NTSB 
https://www.wftv.com/news/local/1-person-dies-in-plane-crash-near-lady-lake/983532142




