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VOLTE Call Detail Explanation Form

Record Open Date/Time Record Open Dt/Tm(GMT) DIR MSISDN Called # CPN SOU RAT

VICE /

Endpoints

VZWNE (Network

Extender) / V4B

*86 is voicemail retrieval

#225 is checking account balance

#646 is checking minutes

#777 is data/web services

#738 is prepaid voicemail retrieval

#729 is adding minutes for prepaid

*67 Activates Selective Caller ID Block

*82 Deactivates Selective Caller ID Blocking

The information contained in this attachment from Verizon is proprietary and confidential and thus protected from disclosure.  You are hereby notified that any dissemination, distribution, or copying of this communication is strictly prohibited.

VERIZON SECURITY ASSISTANCE TEAM

180 Washington Valley Rd | Bedminster, NJ 07921

Phone: 800-451-5242 | 888-667-0026, 888-667-0028

Start Time of the call (local time). 

Note that calls involving forwarding

or voicemail will reflect in GMT.

Start Time of the call (GMT)

MO = Outbound

Call 

MT = Incoming

Call 

MF = Voicemail

or Mobile

Forwarded Call

Indicates if the call

processed through a

network extender device

or is using the Verizon for

Business (V4B) service.

This is your

target #

This is the calling party that

initiated the call. If the call is

outbound this column will be the

same as the Mobile Directory

Number (MSISDN). If the call is

inbound, this is the number that

dialed your target.

Call Duration

in Seconds

(Seconds of

Use)

VoLTE Internet

Connected

Endpoints

Indicator.

Radio Access

Terminal (1x = 3g

Voice, LTE = 4g

Voice, Wifi = 4g

Voice over Wifi, Eth

= 4g Voice over

V4B)

This is the number dialed to

initiate the call. For inbound calls

this number will be the same as

the Mobile Directory Number

(MSISDN) column and for

outbound calls this is the

number your target dialed.
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Searched-Value Record Open Date/Time TIME ADJ TO CRASH (MDT) DIR MSISDN Called # CPN

09/17/2019 17:33:29 (GMT - 0 ) 9/17/2019 11:33 MF

09/17/2019 17:33:29 (GMT - 0 ) 9/17/2019 11:33 MT

09/17/2019 18:46:24 (GMT - 0 ) 9/17/2019 12:46 MT

09/17/2019 18:46:24 (GMT - 0 ) 9/17/2019 12:46 MF

09/17/2019 12:50:36 (GMT - 7 ) 9/17/2019 13:50 MT

09/17/2019 13:50:42 (GMT - 7 ) 9/17/2019 14:50 MT

09/17/2019 18:06:13 (GMT - 7 ) 9/17/2019 19:06 MO

09/17/2019 19:44:23 (GMT - 7 ) 9/17/2019 20:44 MT

09/17/2019 20:09:10 (GMT - 7 ) 9/17/2019 21:09 MT

09/17/2019 21:00:46 (GMT - 7 ) 9/17/2019 22:00 MT

09/18/2019 08:12:28 (GMT - 7 ) 9/18/2019 9:12 MO

09/18/2019 11:56:54 (GMT - 7 ) 9/18/2019 12:56 MT

09/18/2019 13:30:04 (GMT - 7 ) 9/18/2019 14:30 MT

09/18/2019 15:24:38 (GMT - 7 ) 9/18/2019 16:24 MT

09/18/2019 18:57:24 (GMT - 7 ) 9/18/2019 19:57 MT

09/18/2019 19:17:19 (GMT - 7 ) 9/18/2019 20:17 MO

09/18/2019 20:31:10 (GMT - 7 ) 9/18/2019 21:31 MT

09/19/2019 13:21:14 (GMT - 7 ) 9/19/2019 14:21 MT

09/19/2019 14:02:27 (GMT - 7 ) 9/19/2019 15:02 MT

09/19/2019 14:04:46 (GMT - 7 ) 9/19/2019 15:04 MT

09/19/2019 15:47:52 (GMT - 6 ) 9/19/2019 15:47 MO

09/20/2019 02:25:29 (GMT - 0 ) 9/19/2019 20:25 MT

09/20/2019 02:25:29 (GMT - 0 ) 9/19/2019 20:25 MF

09/20/2019 02:26:03 (GMT - 0 ) 9/19/2019 20:26 MT

09/20/2019 02:26:03 (GMT - 0 ) 9/19/2019 20:26 MF

09/19/2019 21:49:47 (GMT - 6 ) 9/19/2019 21:49 MO

09/19/2019 22:02:20 (GMT - 6 ) 9/19/2019 22:02 MT

09/19/2019 22:09:55 (GMT - 6 ) 9/19/2019 22:09 MO

09/19/2019 23:20:48 (GMT - 6 ) 9/19/2019 23:20 MT

09/19/2019 23:22:17 (GMT - 6 ) 9/19/2019 23:22 MO

09/19/2019 23:22:33 (GMT - 6 ) 9/19/2019 23:22 MO

09/20/2019 10:15:25 (GMT - 6 ) 9/20/2019 10:15 MO

09/20/2019 11:39:30 (GMT - 6 ) 9/20/2019 11:39 MT
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Searched-Value Record Open Date/Time TIME ADJ TO CRASH (MDT) DIR MSISDN Called # CPN

09/20/2019 13:02:52 (GMT - 6 ) 9/20/2019 13:02 MT

09/20/2019 13:17:54 (GMT - 6 ) 9/20/2019 13:17 MO

09/20/2019 13:22:03 (GMT - 6 ) 9/20/2019 13:22 MO

09/20/2019 13:23:44 (GMT - 6 ) 9/20/2019 13:23 MO

09/20/2019 13:28:00 (GMT - 6 ) 9/20/2019 13:28 MT

09/20/2019 14:13:02 (GMT - 6 ) 9/20/2019 14:13 MT

09/20/2019 14:32:46 (GMT - 6 ) 9/20/2019 14:32 MT

09/20/2019 15:22:12 (GMT - 6 ) 9/20/2019 15:22 MO

09/20/2019 16:29:37 (GMT - 6 ) 9/20/2019 16:29 MT

09/20/2019 18:29:23 (GMT - 6 ) 9/20/2019 18:29 MO

09/20/2019 18:41:53 (GMT - 6 ) 9/20/2019 18:41 MT

09/20/2019 19:00:29 (GMT - 6 ) 9/20/2019 19:00 MT

09/20/2019 19:10:20 (GMT - 6 ) 9/20/2019 19:10 MT

09/20/2019 19:16:39 (GMT - 6 ) 9/20/2019 19:16 MO

09/20/2019 19:16:52 (GMT - 6 ) 9/20/2019 19:16 MT

09/20/2019 20:05:05 (GMT - 6 ) 9/20/2019 20:05 MO

09/20/2019 21:17:07 (GMT - 6 ) 9/20/2019 21:17 MT

09/20/2019 21:50:34 (GMT - 6 ) 9/20/2019 21:50 MT
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