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INTERVIEW

INTERPRETER: Hi, I am the Mandarin interpreter.

MR. LAPONTE: Okay. All right, Kristy, my name is Mike
LaPonte, with the NTSB.

INTERPRETER: Okay.

MR. LAPONTE: And I am here -- I'm here with Dennis Collins
from the NTSB. And with Carlos Blanco from FMCSA. And --

INTERPRETER: Okay.

MR. LAPONTE: -- we're in the office with Joann and her
driver.

INTERPRETER: Yes. Uh-huh.

MR. LAPONTE: Okay?

INTERPRETER: Yes.

MR. LAPONTE: So, just so you -- and we are recording this.
Do we have your permission to do that, record you?

INTERPRETER: Yes, please.

MR. LAPONTE: Okay. And the benefit of the recording is, is
that we will get this transcribed and then you will have a chance
to review it in case there are any errors in the transcription.

INTERPRETER: Yes. Yes.

MR. LAPONTE: Okay. All right. $So we just have some pretty
basic questions for the driver, and then Mr. Collins will have
some more general type questions as well. So we'll just state the
question, you can ask him in Mandarin and then --

INTERPRETER: Yes.
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MR. LAPONTE: -- he'll tell us what it 1is.

INTERPRETER: Let me translate for her first. So I will just
go back and forth.

(Conversation in Mandarin.)

INTERPRETER: Yes, the driver is now, yes.

MR. LAPONTE: Okay. So I'm going to start, and I have some
pretty general questions.

(Whereupon, KRISTY CHEN, a Mandarin interpreter, translated
the questions and answers for YU REN, unless otherwise noted.)

INTERVIEW OF YU REN

BY MR. LAPONTE:

0. First of all, how long has the driver been driving buses?
A. Two and a half years.
0. Okay. And has he -- ask him if he has been -- had been on

this type of a trip before to this area, to the location.
A. Okay. This is the seventh trip ever since May this year.
0. Since May of this year?

INTERPRETER: Yes, since May is the seventh trip.

MR. LAPONTE: Seventh. Okay.

BY MR. LAPONTE:
Q. And who did the driver work for previous to this company?
A. (In English) Dragon Coach.

INTERPRETER: Dragon Coach?

MR. REN: D-R -- (speaking Mandarin)

MS. YOUNG: D-R-A-G-0O-N Coach.

Free State Reporting, Inc.
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INTERPRETER: Dragon Coach, the company's name.

BY MR. LAPONTE:

Q. Is that company here in Los Angeles area?
A. Yes.
0. Okay. All right. How long did he work for Dragon Coach

prior to coming to this company?

A. Two years and 6 months.
Q. Okay. All right. Was the buses he operated for them the
same as the bus he was driving for this company, or this -- are
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they the same type bus?

A. The bus I drove before is similar, but it's -- the same
brand, but it's -- sits 41 passengers.

Q. And how many passengers was this bus?

A. Thirty-seven seats.

Q. Okay. Did the driver have -- ever have any formal training
on bus driving, how to drive the bus? Any school?

A. Yes. Yes. Yes. I graduate from the training school.

Q. Okay, what's -- just for his CDL or for passenger buses?
A. Is a training for driving big buses.

Q. Okay. Okay, and where did that occur? Where did he go to
school?

A. Class A.

(Interpreter clarifying with Mr.

MS. YOUNG:

a (indiscernible)

M-a-n-g-o, Mango. We are not sure,

, SO we are not sure. He only knows the
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pronunciation, Mango. Like the principal, said the principal
there -- yeah.

MR. LAPONTE: Okay. Do we know the name of -- do we know
where this bus -- this training school is located?

MS. YOUNG: It's on 605 Freeway and (indiscernible).

MR. LAPONTE: Okay. What's the name of the school?

MS. YOUNG: Class A.

MR. LAPONTE: Oh, Class A. I see. Okay. I'm sorry.

INTERPRETER: Class A. Yes.

MR. LAPONTE: Class A. Okay. All right, I can find it,
then. Thank you. I'm sorry.

BY MR. LAPONTE:

0. Okay. When the driver worked for Dragon Coach, did he work

full-time or part-time?
A. Full-time.
Q. Part-time?
MR. COLLINS: Full.
MR. REN: (In English) Full-time.
MR. LAPONTE: Full-time. Okay.
INTERPRETER: Full-time, yes.
MR. LAPONTE: All right. Okay.
BY MR. LAPONTE:
Q. When's the -- how long had it been between when you quit
working for Dragon and started working for this company?

A. Two months.

Free State Reporting, Inc.
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0. Two months. Okay. Two months. All right. Was there
anything unusual about this trip?

A. It's all normal. 1It's nothing different.

Q. Okay. There have been -- some of the passengers told the

interpreters in Utah that the bus was having some mechanical

issues and the driver was trying to fix them. Could we expand on
that?
A. It's only a little -- a tiny problem when I was in a rest

area, I couldn't light a fire. That's all.

MS. YOUNG: Let me, let me explain. The engine start --

INTERPRETER: Sorry. To have the engine start.

MS. YOUNG: The starter has a little bit problem.

INTERPRETER: Yeah. To start the engine.

MS. YOUNG: The starter.

MR. LAPONTE: All right. So the starter was not working
properly?

MS. YOUNG: Yeah, but he -- but nobody -- like the mechanical
experts. And they just had like two parts to connect together.
If we separate that, and that that would be working and no more
need the, like, a starter to (indiscernible) at all.

MR. LAPONTE: Yeah, yeah. Okay.

MS. YOUNG: Yeah, just like a, kind of like a lighter. When
you smoke and use a lighter to gather smoke, and that the lighter
is off and that's it.

MR. LAPONTE: Yeah, that's fine.
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MS. YOUNG: Lighter is off.

BY MR. LAPONTE:
Q. Okay. So one of the -- some of the passengers reported the
driver was under the bus pounding on something. What was he
pounding on?

MS. YOUNG: A starter.

MR. LAPONTE: It was the starter? Okay.

INTERPRETER: He was pounding on the starter.

BY MR. LAPONTE:
0. Okay. And how did he fix the starter so that it would work?
A. So my boss told me to pound on it for two times, and then it
just started it.
0. Okay. All right. And where did this happen?
A. In the corner of the intersection between the 89th and the

9th, there's a gas station over there.

Q. So it was just previous to the crash?
A. Yes.
Q. Okay, thank you.

MR. LAPONTE: Do you have the itinerary for this tour?

MS. YOUNG: Yes.

MR. LAPONTE: Okay. And you have places for the driver and
the passengers to stay over to rest? Well, to spend the night?

MS. YOUNG: Uh-huh.

MR. LAPONTE: Oh, okay. Did you get, did you get receipts

for that?
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MS. YOUNG: Actually, you know, I only h

transportation. If you guys want this inform

to another travel agency who booking the room

I have, I have the address on the itinerary,
MR. LAPONTE: Okay, that's all I need.
MS. YOUNG: Yeah, overnight --
MR. LAPONTE: Yeah. The overnight stays
MS. YOUNG: Yeah. Yeah, yeah, yeah.
MR. LAPONTE: Okay, that's all we need.
BY MR. LAPONTE:
Q. Okay. When did you start driving on Fri
crash? What time did you start that morning?
A. I start at 8 a.m.
0. At 8 a.m.?
INTERPRETER: Um-hum, 8 a.m.

BY MR. LAPONTE:

Q. Okay. All right. Okay. Oh, on the mir
device that was -- name of it is a Voyager.
Was that -- what did you use that for? It wa
mirror in the bus.

A. I did not pay attention to that.

0. Okay. You didn't know it was in there?
brand name. That was the, that -- Voyager is
A. I never noticed.

0. Okay. So he didn't know it was in the b
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A. I did not pay attention.
Q. Okay. That's fine. Okay. Was there any other problems on
this trip other than the starter issue?
A. No other problems.

MR. LAPONTE: Okay. All right. That's all I have. I think
Mr. Collins has some questions, so I'm going to turn this over to
Dennis Collins, who is my colleague from the NTSB, and he has some
questions for the driver.

You going to sit there?

MR. COLLINS: I'll sit here.

MR. LAPONTE: Okay.

BY MR. COLLINS:

Q. Does he have a family doctor or a doctor he sees regularly?
A. Yes, I do.
Q. Could he provide the doctor's name and address, please?

Just so you know, Ms. Kristy, he's giving me a card, it looks
like.

MR. REN: (Speaking Mandarin.)

INTERPRETER: Oh, okay, yes. Thank you so much. Yes.

MR. LAPONTE: How do you feel? Are you feeling better after
-—- your knee was hurting before? How does it feel?

MR. REN: Not anymore.

MR. LAPONTE: Okay, thank you.

MR. COLLINS: Thank you. I said thank you and handed him

back his card, Ms. Kristy, just so you know.
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INTERPRETER: Yes, thank you very much.

BY MR. COLLINS:
Q. What medical conditions does the doctor treat you for or help
you with?
A. I only visit the doctor once and I'm fine right now.
0. What was that wvisit for?
- 2
I

Q. Is there a pharmacy -- if the doctor were to prescribe him a

medicine, is there a pharmacy he would use? A particular one?

A. I just get the medicine next to the door of Dr. Liyan (ph.).
Q. Okay. How is his vision, generally?

A. I have no problem if I wear glasses.

Q. Did he have any problems with his vision on the day of the
crash?

A. No problem.

Q. And --

MR. COLLINS: Go ahead, Mike. Do you have one?
MR. LAPONTE: Ask him if he wears his glasses all the time.
MR. REN: Yes, all the time.
MR. LAPONTE: Thank you.
INTERPRETER: Yes.
BY MR. COLLINS:
Q. How is his hearing in general?

A. Normal.

Free State Reporting, Inc.
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Q. And did he have any hearing issues on the day of this crash?
A. No problem.

Q. Could you ask him how well he would say he sleeps at night?
A. I slept very well.

Q. Has he ever had any problems falling asleep or staying awake,
or had a doctor tell him he has a sleep -- an issue with his
sleep?

A. Never. The doctor never mentioned I have sleep problems.

Q. Does he frequently wake up during the night?

A. Very rarely occasionally.

Q. Okay. Did he have a cell phone with him at the time of the
crash?

A. The cell phone is with me, but I'm not using -- I wasn't
using it.

Q. Okay. Is it his cell phone or is it a company-issued cell
phone?

A. It's my personal cell phone.

Q. Could I get the -- his number, please?

A. Yes. So it's _

Q. Thank you. Has he experienced any large changes in his life?

And examples of those would be a child or a grandchild got born,
someone passed away or died, he got married or divorced. Has he
experienced in the past month any big changes like that?

A. No.

0. Did the bus have or was he using a GPS device at the time of

Free State Reporting, Inc.
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the crash?

A. Because I'm so familiar with the road, I do not need GPS.
0. How would he describe the weather at the time of the crash?
A. It's a very excellent weather condition.

Q. Was it raining or clear? Were the roads dry or wet?

A. There's no raining, no wet. But the road was newly paved.
Q. How could he tell that the road had been recently paved?

A I am very familiar with the road conditions because I'm

always driving there, and it's the seventh time I drive past
there. I can tell it's newly paved.

Q. Okay. Still talking about the road, was there anything
unusual or new or different about the markings, the paint on the
road, the lines, the signs?

A. So I feel this is very different from the old road. Because
I drove there twice in May, three times in June and two times in

July, and it feels very different.

Q. How does it feel different?

A. I feel slippery.

Q. So he thought the road surface felt more slippery?

A. Yes, that's what I feel, it's slippery.

Q. Did he notice anything different about any of the signs or

any of the lines painted on the road?
A. I did not pay attention to that.
0. Did he have -- notice anything or have any issues with where

the sun was or the light at the time of the crash?

Free State Reporting, Inc.
(410) 974-0947
17




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

15

A. I did not pay attention.
Q. I'd 1like to go back a little bit in time. The crash happened
on Friday morning. So I'd like, I'd like to go into his memory a
little bit and go back to Tuesday morning. Can he remember what
time he woke up -- or actually, can he remember what time he went
to bed Monday evening?
A. I do not remember which Tuesday.
0. So he doesn't remember what time he went to bed --
INTERPRETER: Oh, he's not sure about which day.
MR. COLLINS: Okay.

BY MR. COLLINS:

Q. So the crash was on the 20th. I'm doing the math in my head.
You don't have to translate this. 19, 18, 17 -- on Monday, the
l6th -- yes. Does he remember what time he went to bed on Monday
the 16th?

A. It's about 10 p.m.

Q. And then the next morning, which would have been the morning

of Tuesday, the 17th, does he recall what time he got up, he woke

up?

A. I just woke up around 7 a.m.

Q. And was he driving a tour on Tuesday?

A. Yes, I went to Las Vegas.

Q. So on the morning of Tuesday, the 17th -- was he in Las Vegas

when he woke up on the 17th?

A. So on the Tuesday morning, I drive from Los Angeles to Las

Free State Reporting, Inc.
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Vegas.
Q. Does he remember what time he got to Las Vegas?
A. It should be around 6 p.m.

Q. And what did he do after he got there?
A. I just went shopping. Walk around.

MS. YOUNG: That was a night tour. The night tour. They
were in the tour groups that the -- one is a night tour. So,
like, they'll visit (indiscernible) or Treasure Island. Yeah,
Treasure Island to watch the show outside.

MR. COLLINS: And this was the same group --

MS. YOUNG: Yes, same group. Las Vegas.

MR. COLLINS: -- Ms. Joanna? Okay.

MR. LAPONTE: And that's -- that information is on the
itinerary, is it? The tours and all that, what they do on the
trip?

MS. YOUNG: Let me check.

MR. COLLINS: Mike, so I'm thinking that Tuesday, picked the
group up here? Or -- yeah. Okay.

MS. YOUNG: No. No.

MR. COLLINS: Okay.

BY MR. COLLINS:

Q. Ms. Kristy, could you ask him what time he -- on Tuesday, the
17th, what time he left -- first, could you ask him, he picked up
this tour group here in Los Angeles on Tuesday; is that correct?

A. Yes.

Free State Reporting, Inc.
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Q. And then he drove them to Las Vegas, and they arrived about
6 p.m.?

A. Yes.

Q. About what time did he leave Los Angeles?

A. I pick them up at 9 a.m., and they went to the gift shop,

it's about 10 a.m.
Q. Gift shop at 10 a.m. Okay. And did he do anything -- take

the tour group anywhere in Las Vegas after they got there at

6 p.m.?
A. We went to have dinner in the restaurant.
0. Does he remember what restaurant?

MS. YOUNG: Kirin Buffet. Kirin. K-I-R-I-N Buffet.

MR. COLLINS: Buffet?

MS. YOUNG: Uh-huh.

BY MR. COLLINS:

Q. And what did he do after dinner?
A. We just go walk around the city with the guide.

MR. COLLINS: I'm waiting for the plane to pass over.

INTERPRETER: Could you repeat that, please?

MR. COLLINS: Yes, ma'am. I was Jjust waiting for that plane
to pass over because I knew it would be loud and you probably
wouldn't hear me.

INTERPRETER: Oh, okay. Yeah, yeah.

BY MR. COLLINS:

Q. Did they stay in Las Vegas that Tuesday night, the driver and

Free State Reporting, Inc.
(410) 974-0947
20




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

18

the group?

A. Yes.

Q. Where did they stay overnight?

A. (In English) Circus Circus.

Q. Circus Circus.

A. Circus Circus.

Q. And what time did he get the group to Circus Circus?

A. About 10 p.m.

Q. And does he recall what time he went to sleep that evening?
A. About 10:30 p.m.

Q. Okay. So now we're at Wednesday morning, which would be the
18th. What time did he wake up?

A. About 7 a.m.

0. And when did he begin his duties as a driver, whether it was

meeting with the tour or actually driving?

A.

Q.

>

= ©)

About 8 a.m.

And is 8 a.m. when he began driving-?

Yes.

And where were they going?

Excuse me. It should be 8:30 a.m. I started drive.

We went to the —--

MS. YOUNG: Okay, Kristy, it's Grand Canyon.

MR. REN: Yeah, we went to the Grand Canyon. Go southward.
MR. COLLINS: Okay.

BY MR. COLLINS:

Free State Reporting, Inc.
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And what time did they arrive at the Grand Canyon?

b

About 3 p.m.

Q. About how long did they stay at the Grand Canyon?

A. About 2 hours.
0. And what did he do during that 2-hour time?
A I didn't do anything.
Q. He just stayed with the bus? Did he take a nap or just rest
or --
A. I walk around a little bit, then I went back to my bus to
rest.
Q. Okay. And when they left the Grand Canyon, where were they
going?
MS. YOUNG: Flagstaff. Flagstaff.
INTERPRETER: Flag Star?
MR. REN: We stay there overnight.
MR. COLLINS: Okay.
BY MR. COLLINS:
Q. When did they arrive in Flagstaff?
A. Should be around 7 -- I mean 6:30 p.m.
Q. And did he do anything with the tour once they arrived in

Flagstaff; take them anywhere?

A. Yes, I -- we had dinner at the Chinatown Buffet.
Q. Okay. And what time did he return to the hotel after dinner?
A. Should be around 7:30 p.m.

Q. And what time did he go to sleep that night?

Free State Reporting, Inc.
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A. It's also around 10 p.m.
Q. And what did he do between 7:30 and 10 p.m.?
A. I stay in my room. I did not go anywhere.
Q. Okay. And now we're to Thursday morning, which would be the
19th. What time did he get up on the 19th?
A. Also around 7 a.m.
Q. And when did he begin having the passengers load on the bus?
A. They start to load around 8 a.m.
Q. And when did he begin driving?
A. A little after 8 a.m.
Q. And where were they going?

MS. YOUNG: Antelope Canyon. Antelope Canyon.

MR. COLLINS: Antelope Canyon?

MS. YOUNG: Yes.

INTERPRETER: Oh, Antelope Canyon.

MR. COLLINS: And what time did they arrive at Antelope
Canyon?

MS. YOUNG: Horse Bend. Horse Bend.

MR. REN: About 10:30, arrive in this place called
(indiscernible) --

MS. YOUNG: Horse Bend. Horse Bend.
INTERPRETER: Oh, horseback. Yes.

MS. YOUNG: Yes. Horse Bend.

MR. LAPONTE: They took a horseback ride?

MS. YOUNG: Yeah. Do you know the very famous point is

Free State Reporting, Inc.
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called like Horse Bend, B-E-N-D.
MR. BLANCO: Horse Bend.
BY MR. COLLINS:
Q. Horse Bend? So the first stop at 10:30 was at Horse Bend and

not at Antelope Canyon?

A. Yes.
Q. So 10:30 was Horse Bend, and the tour group took a horse ride
there?
A. No, they did not ride the horse, horses. Yeah, I will
explain.
Q. It can't be a, it can't be a bad day if I can make everyone
laugh.

MR. COLLINS: Oh, it's -- she showed us pictures. It's a
rock formation, a geological -- it's a tourist attraction. It's a

pretty tourist attraction.
INTERPRETER: Oh, okay.
MR. COLLINS: Okay.
MS. YOUNG: So looks like a horseshoe bend.
MR. COLLINS: It looks like a horseshoe.
MS. YOUNG: Yeah, so that's why they call there that.
BY MR. COLLINS:
Q. So they got to Horse Bend at 10:30. What time did they leave
Horse Bend?
A. About 7:30.

INTERPRETER: Oh, sorry. I am sorry. I thought it's 7.

Free State Reporting, Inc.
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It's 11:30.

MR. COLLINS: 11:30.

BY MR. COLLINS:
Q. And where were, where were they going after Horse Bend?
A. In the place there is a den. 1It's a -- whatever den.
called Gulan Den [sic].

MS. YOUNG: Grand Canyon. No, no.

(Conversation in Mandarin.)

MS. YOUNG: Grand Dam. Grand Dam.

MR. COLLINS: Oh, the dam. Okay.

MS. YOUNG: D-A-M.

BY MR. COLLINS:

22

It's

0. And when did they arrive at the dam?

A. Before 12 p.m.

Q. And how long were they at the dam?

A. Half an hour.

Q. And when they departed, where were they going then?

A. We went to a restaurant for lunch. The restaurant name is Yi

Ping Xiang.

0. I'm sorry. The name was?

INTERPRETER: Yi Ping Xiang. It's a Chinese name. I don't

know 1f there's a translation for the restaurant.
MR. COLLINS: Okay.

INTERPRETER: But it's Yi Ping Xiang.

MS. YOUNG: Or you want to, I just upload a picture of that.

Free State Reporting, Inc.
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MR. COLLINS: We can do that in a little bit. Yeah, we'll do

that.

INTERPRETER: The pronunciation goes Y-I, P-I-N-G, X-I-A-N-G.

Something like that.
MR. COLLINS: Okay.

BY MR. COLLINS:

Q. And how long were they at the restaurant?

A. About an hour.

0. And what time was it that they left the restaurant?
A. I did not pay attention to the time.

Q. And where were they going when they left the restaurant?
A. (In English) Antelope.
Q. This is, this is when they -- when they left the restaurant,

they went to Antelope Canyon.
INTERPRETER: Antelope Canyon Yes.

BY MR. COLLINS:

Q. And what time did they arrive there?

A. I did not watch my watch.

Q. Was that where they stayed the night?

A. No.

Q. Okay. Does he recall how long they stayed at Antelope
Canyon?

A. Until 4 p.m.

Q. And when they left at 4 p.m., where were they going?

A. We went to the restaurant call -- it's a hotel. I think it's
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a hotel called Harrington (ph.), something like that.
Harrington or something like that?

INTERPRETER: Um-hum.

(Conversation in Mandarin.)

INTERPRETER: I don't quite get the name of the hotel.

MR. COLLINS: That's okay. We'll try to get the itinerary
too, which will help.

INTERPRETER: Yes.

BY MR. COLLINS:
0. And what time did he finish dinner?
A. About 8 p.m. We had dinner at the Harrington, something like

-- a place name.

0. And it was next to or with the hotel?

A. Yes, 2 minutes.

Q. And what time did he go to bed that evening?

A. Also about 10 p.m.

0. And between dinner and bedtime, did he do anything unusual or

out of the ordinary or exerting?

A. No. I just get off the bus and -- yes, then I took a rest.
(Conversation between the interpreter and Ms. Young.)
INTERPRETER: Okay, I'm misinterpreting this -- I think he

clean up the bus.

MS. YOUNG: A little bit.
INTERPRETER: A little bit, yes.

MR. LAPONTE: Wash the windows?
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Q. Okay. So now we're to the -- to Friday morning, which would
be the 20th. What time did he wake up on the -- on Friday
morning?

A. About 7 a.m.

0. And when did he begin his duties with the tour?

A. We didn't have any activities.

Q. Okay. What time did he begin driving, then?

A Eight a.m.

0. And where -- what was their destination? Where were they
going?

A. Zion National Park.

Q. Zion National Park. Okay. Does he know what time they

arrived at the park?

A. Around 9:40 a.m. or a little later.

Q. Okay. And about how long did they spend at the -- at Zion
Park?

A. It's about an hour. We stay in two stops.

Q. I'm sorry. What was that last part?

INTERPRETER: I think they stop at two stops.

MR. COLLINS: Two places -- they made two stops inside the
park?

INTERPRETER: Two places --

MS. YOUNG: Yeah. Two visit --

INTERPRETER: Yes. About --
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MS. YOUNG: Two visit places.
INTERPRETER: Two places. About an hour.
MR. REN: Oh, no. Not that long.
(Conversation in Mandarin.)
MS. YOUNG: A total, like, half hour.
INTERPRETER: Yeah, total half an hour in two places.
BY MR. COLLINS:
So after the two stops inside Zion Park, they left a little
- it was a little after 10, 10:15 or so; is that correct?
I did not watch the clock.
When they left Zion Park, where were they going?
Bryce Canyon. We went --
Oh, Bryce Canyon?
-- to Bryce Canyon.
MS. YOUNG: Yes. I can check it, because on the way to --
ou only 9 miles from Bryce Canyon, right?
MR. LAPONTE: Yeah, 10.5.
MR. COLLINS: So when they left Zion, they were going to --
MS. YOUNG: To Bryce Canyon.
MR. COLLINS: -- the place where the -- to the park where the
ccident occurred?
MS. YOUNG: Yeah, yeah, yeah, yeah.
MR. COLLINS: Yeah, okay. Okay.
BY MR. COLLINS:

And you hadn't reached Bryce Canyon when the crash occurred.
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A. Yes.
Q. So now I would like him to kind of walk us through going up
to the crash as he's driving the bus, and just tell us in his own

words what happened, what he did, and just walk us through the

incident.
A. Yes.
Q. And he can start doing that whenever he's ready.

INTERPRETER: Excuse me. Excuse me. He has accent and I
need to clarify.

(Conversation in Mandarin.)

MR. REN: Usually the car goes straight. But this time, I
feel my car tilt to the left and tilt to the right. I think it's
because of the road condition.

BY MR. COLLINS:

Q. As he's approaching where the crash happened, the road
curves, and he's driving through the curve. Can he describe
the -- as he's driving through the curve, can he describe the next

thing he saw or heard or felt?

A. So I feel all of a sudden my bus tilt to the left and to the
right, and it feels slippery.

Q. So I'm just going to repeat that back so I -- making sure I
understand what he said. He said he was driving, and all of a
sudden he felt the bus tilt to the left first and then to the
right. And he felt, he felt -- he feels that the road felt

slippery.
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A. I -- yes. I was driving, and it turned to the -- tilt to the
left and the -- excuse me -- to the right, then to the left and to
the right. I feel the car was out of control even I did not move

the steering wheel. And I feel it's very slippery, the road is.
Q. Okay. I just want to make sure I have it correct. So he's
driving, and the bus tilts to the right and then to the left and
then back to the right, he didn't move the steering wheel, and the
road was slippery?

INTERPRETER: Okay. So he says yes, and it begins with the
left, then the right, then it keep on tilting both sides. And
then it's slippery. Yes.

BY MR. COLLINS:

0. So it began to the left and then went to the right, or did it
begin on the right and then go to the left?

A. First to the left, then to the right.

Q. Does he know if any of the wheels on the vehicle went off the
edge of the roadway?

A. I did not remember anything. I did not realize anything

about the wheel.

Q. Did he at any point use the brakes or steer?

A. I don't quite remember, but I remember that I did not touch
the -- I mean, did not move the steering wheel.

Q. And he doesn't remember if he used the brakes?

A. I can't remember that.

0. Does he remember the bus falling onto its side?
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A. No. The bus, the bus was not under my control then.
Q. Okay. ©Not under -- okay. Does he remember -- once the bus
fell on its side, it slid a distance. Does he remember how the

bus came to be back on its wheels?

A. I could not control the bus.

Q. Okay. Does he remember getting off the bus?

A. Yeah, when the bus stopped, I got off the bus.

0. Was he wearing his seatbelt at the time?

A. Yes.

0. What did he do after he got off the bus?

A. I went to the right side of the bus to check.

0. To check on what?

A. I saw all the people lying on the floor.

0. What did he do next?

A. So I rest at the head of one passenger with a bag. Then I go
to the other side and help the other person. And I think -- so

the passenger was hang over the bus, so I moved this person in the

bus.
Q. Does he recall how many passengers —-- when he got out of the
bus, how many passengers were also out on the -- out of the bus on

the ground?

A. I do not know, because the time was so short.

Q. And about how long after he got out of the bus did police and
fire and ambulances arrive?

A. It's very short. They come quickly. I can't remember how
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long.
Q. Okay. Talking about the bus again, did it have -- let me
back that up. Talking about the bus again, what was it equipped
with? Did it have like a CB radio, DVD player, anything along
those lines?
A. I do not know. I never use those things.

MR. COLLINS: Okay. That's all the major points I had to go
through. Could you please tell him thank you for me? Thank you.

MR. REN: Thank you.

MR. LAPONTE: Okay, Kristy, this is Mike LaPonte again. I've
got a couple quick questions for the driver. Okay.

MR. REN: Yes.

BY MR. LAPONTE:
Q. Can you ask him if he ever -- or if he did a pre-trip safety
briefing for the passengers? Did he explain to them anything?
A. The guide has introduced the safety thing to the passengers.
Q. And so the guide did the pre-trip briefing?
A. Yes.
Q. Was this briefing, did it show them how to use the emergency
exit or was it an overview of the trip-?
A. I can't remember. I can't remember now.
Q. Does he know if anyone in the bus was wearing their seatbelts
beside himself? Other than him?

INTERPRETER: What do you mean, beside themselves?

MR. LAPONTE: Well, he is wearing his seatbelt. Does he have
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any recollection —--

INTERPRETER: Oh, okay. Oh, yes.

MR. LAPONTE: -- if any of the passengers were?

MR. REN: Because I'm sitting in front and the guide talked
to the passengers, I have not paid attention to the back.

MR. LAPONTE: Okay. Thank you.

BY MR. LAPONTE:
0. During the course of the tour, when the -- who takes care of

the passengers? Was that his job or was it the tour guide's job?

A. It's the duty of the guide. Every time I get on the bus, I
remind the passengers to put on -- to do seatbelt.

Q. Okay. So he did remind the passengers to wear their
seatbelts?

A. No, I remind the guide to tell everyone.

Q. Okay. So he was reminding the guide to tell the passengers

to wear their seatbelts?
A. Yes. Yes, I did remind the guide to tell them that no one
should walk in the bus while the bus driving.
Q. Okay. So the -- all right. So to remind them to stay seated
while the bus was moving?

INTERPRETER: Yes. Stay seated. Yes.

MR. REN: Yes, because I have a mirror. If I see anybody
stand up, I will warn them.

BY MR. LAPONTE:

Q. So if a passenger stood up while the bus was moving, he would
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warn them to sit down, or would the tour guide do that?
A. Generally the guide will remind them and tell them to sit

down. Yes.

Q. Where did the tour guide sit in the bus on this trip?
A. He sits on the very front behind me.

0. In the very front row of the seats behind the driver?
A. Yes.

Q. Okay. All right. Okay. How would the -- how would he

determine where to take restroom stops, if he made any?
A. When the passenger tells the guide, the guide will ask me to

stop for the restrooms.

Q. Okay. Thank you.
A. (In English) Thank you.
0. Thank you.

MR. LAPONTE: Okay, that's all I have, I think. Dennis?
MR. COLLINS: Ms. Kristy, I have one more, one more question.
BY MR. COLLINS:
Q. Right before the bus went left and right and the crash
happened, does he know what the passengers were doing?
A. I do not know. I am concentrating in driving.
MR. COLLINS: Okay. Thank you.
MR. LAPONTE: Kristy, thank you. If we need to get a hold of
you again, how can we contact you?

INTERPRETER: Okay. My number is _ That's how

they call me this morning.
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MR. LAPONTE: Okay.

MR. COLLINS: And Ms. Kristy, I'm sorry. What's your full
name?

INTERPRETER: My name -- you mean legal name or the English
name?

MR. COLLINS: Either.

INTERPRETER: Okay. My name is Kristy Chen; K-R-I-S-T-Y,
last name C-H-E-N.

MR. COLLINS: Thank you.

MR. LAPONTE: And you, and you work for --

INTERPRETER: I think they got my name from the Utah court
interpreter website. I'm the court interpreter.

MR. LAPONTE: Okay. All right. Thank you.

INTERPRETER: Thank you.

MR. COLLINS: Thank you very much for your help.

INTERPRETER: Thank you.

MR. LAPONTE: Yeah, Kristy, thank you very much. We
certainly appreciate it.

INTERPRETER: Thank you very much. Yes. Thank you.

MR. REN: Can I add something, please?

MR. LAPONTE: Of course.

MR. REN: So in the, in the Zion Bank [sic], I can't remember
exactly how long we stay there. 1It's approximately half an hour,
and I can't remember exact time because I did not watch my watch.

MR. COLLINS: That's fine. Just his best recollection is
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s okay.

MR. REN: Yes. Thank you very much.

MR. LAPONTE:

INTERPRETER:

MR. LAPONTE:

Thank you, Kristy.

Thank you.

That's all.

34

And we may, we may contact you again, so again,

thank you for your help.

INTERPRETER:
day.

MR. LAPONTE:

INTERPRETER:

(Whereupon,

Okay. Okay, thank you very much.

You bet. Thank you.

Yes. Bye-bye.

the interview was concluded.)

Free State Reporting,
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Interpreter(Kristy): P Driver: D

P “FrLMBEAT, XA BB R — AR BB, shR DRI S5,
NEA R — L — i PR IB) L,

(So, uh, we just have some pretty basic questions for the driver and Mr. Carlos will have
some more general questions as well. So, with these basic questions you can ask the
Mandarin.)

D : "4, "

(Ok.)

P EEE, MAEEARMERR, CEF TRADEFEAT 2

( First of all, how long has the driver been driving buses?)

D : “Bl, FOEIF TWE, MR

(Two and a half years.)

: “IBIOMRTF I X SR K L B X/ il POk 18 27

(Ok, and um, I say asking has been had been this type of trip before to this area?)

D : “BAEAENTA A, BIMACE, REHLR, HBLlr,”

(OK, this is the seventh trip ever since May this year.” )
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: VB0 EINLESE LLRTEMR 5 A wIAR SSHE 27

(Seven, ok, and who did the driver work for previous to this company?)

D : “/A®]4 J& Dragon Coach,”

(The Company’s name is Dragon Coach.)

P AN HIX YA FIE 27

(Is the company here in Los Angeles area?)

D . “on 13

(Yes.)

P : “IREIXFH/ATIH, 7E Dragon Coach AFIRF THA 27

(Ok, all right, how long did he work for Dragon Coach prior to coming to this

company?)

D : “HR35 TMAEFAAN A,

(Um, two years and six months.)

P “YRIEAEEIFA B LRGN F TR E LR — Ry SIE 27

(Ok, um, was the buses he operated for them the same as the bus he was driving for this

company others other the same type bus?)
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D : “FRLARTF R TR RO — 1R, EJE 41 2R,

(OKk, um, the bus I drove before is similar but is the, um the same brand but it’s forty one

seats for forty one passengers.)

P R R LA AHE 27

(And how many passengers was this bus?)

D : “37FE.”

(Seven, um, thirty seven seats.)

P “BIEMRA S IMEMIIZREEE S A SRR L 08 27

(OKk, the driver ever have any formal training on bus driving had driven the bus any

school?)

D : “ff, FRAEBKERE, EBserselny,”

(Yes, I graduate from the training school.)

P “BR, Ry, BRXAA KR ERUIZRE R BRI RIS 27

(OKk, was this for thirty hours for passenger buses?)

D : “KRELAIIL,”

(It’s a training for driving a big bus.)
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P “ERIREME B YIZRAIE 2 7

(Ok, where did that occur, where did he go to school?)

: “EARNL Class A, Class A, #2944 FJ& Mango,, ”

(The school’s name is Class A, and the principle is Mango.)

: “IBI0]7E Dragon Coach A ERHEE (R 2 4 BY 18] AR /& 50 4y B iE) 27

(When, the driver work for Dragon Coach, did he work full time or part time?)

: “EBEiE,”

(Full time.)

P : “BRYR{E Dragon {5 1k TAEEDHHY TAEZB)E T /A0E 27

(Ok, um, when the, how long had he been between when you quit working for Dragon

and start working for this company?)

D . “Wi/l\ﬂo”

(Two months.” )

P “BUXANEREX A BB T O & N A e R RIE R — g7

(Um, was there anything unusual about this trip?)
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D : “—EHEARIER,”

(Um it’s all normal and it’s not different.)

P “ERFTLIELL S LT A RO AN T SN B, 10 255
hTE PR 5 2 7

(Ok, um, there been some of the passengers told the interpreter in Yuta that the bus was
having some mechanical issues and the driver was trying to fix them? Could we explain
on that?)

D : V%, EmbE MR MARRR BRI G, FEEHEE RSN,
BRI — AN/ A, ”

(Ok, um, it’s only a little um tiny problem when I was in this rest area, I couldn’t light

the fire, that’s all. The engine start, the starter has a little problem.)

P “FHERA MR AN BIRE ) T e AR, IRERU TR PEIE 27

(So one of some of the passengers reported that the driver was under the bus pounding

on something, what was he pounding on?)

D : “FAtERI S shas, ”

(Um, he was pounding on the starter.)

P YRIRELMELFEF v LIk EIE 27

(Ok, and how did he fix the starter so that it will work?)

44



D : “M, RAFRERERHRMA T, FREIRDAARE BT — KA s T.7

(Ok, um, so my boss told me to pound, pound it for two times, and then it it just started.)

P “BURTEA MR A HINE 27

(OK, all right, where, where did this happen?)

D : “89 #R 9 544 — /N INHL, ”

(Um, in the corner of the intersection between the eight eighty ninth and ninth, there is

a gas station over there.)

P “ERAT UL RAE XA BN R ATR RIS 27

(So was just previous to um the crash?)

D : “Zmi, Xt.”

(Yes.)

P “RENRARITIREAE 27

(Ok, thank you, um, you have an itinerary for this tour?)

D . “ﬁo ”»

(Yes.)

P “FrLMALFE AR LR AR Ry 27
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(Ok, um, when did you start driving on Friday the day of the crash? What time did you
start that one?)

D : “FeR L\ RIH R ER,”

(Um, I started at eight a.m.)

P “FTLMERR T A — /407U Boiger, (R AR AMEU 2 FHIARIE 2 st j& 3P i

B LA — R,

(Ok, um, oh, on the mirror there is the bias that was name was the Boiger, what is that

for, what did you use that for?)

D : “BAEBEEERL”

(I did not pay attention to that.)

P “YRAENEELEA RIS 27

(You didn’t know was it there?)

D : “TEHRHE 27

(Where?)

il Boiger F)—/ 2 IRAD— T /& Boiger 19, —, PHRE LEA— PR,

RAEEEEE?”
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(On the mirror, that’s a brand name, that was, Boiger is a brand name.)

D: “EEEL.”

(I I never noticed.)

P : “URAFNEIRNREEE L EEE 2~

(OKk, so you didn’t know was it in the bus?)

D : “HEEE

(I did not pay attention.)

P “B% A0, ”

(OK, thanks, that’s fine.)

P “BRBR 1A R sha LSV EA HAE RS 27

(Ok, was there um any other problems on this trip other than the starter issue?)

D : “RAIER,”

(No problem, no, no other problems.)

P o “HINAEML A R St AT Hoph i o), I e 22 0] = e — L in) @,

(OKk, um, that’s all I have. I think Mr. Carlos has some questions, so I agree the turn this
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over the Connors Carlos who is my colleague from the NTSB, and he has some

questions for the driver.)

D : “Bi4re,”

(Ok.)

P BRI FBE R R i BN RKIEEIDAE 27

(Does, does he have a, the family doctor or the doctor he sees regularly?)

D : “gﬁiﬁo »
(Ye, I do.)

P “BIRE IR A E A4 5= LM B EREAF IS 27

(Could he provide the doctor’ s name and address please?)

D : “UFBY, AFFH card, XAPFAM,”

(OK, this is the card.)

P “BRIE S AR 27

(How, how do you feel? Feeling better after your knee was hurting before?)

D: “Nd, MW T.”
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(Not any more.)

P o “BURIE AR AT A IR SABRRX A RO AINE 2 XA SRR, ™

(What medical conditions does the doctor um treat before help you was?)

D : “BRESMEE K, B, FO R Rk,

(Um, I only visit the doctor once and I’m fine right now.)

P “BUR LIREEAERRN T LRIREFR) 27

(What was that visit for?)

< »
o -

P “BURAW B RKRAE 27

(Is there a pharmacy, if the doctor were to prescribe the medicine, is there a pharmacy

he would use, a particular one?)

D : “BREELERE, REAND LIRMAESE T —REA, REAND L%

WS

(Oh, ok, I’'m, I just, um, get the medicine next to the door of Dr Liang.)
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P “BRREGIR ) BB 27

(Ok, um, how was his vision generally?)

D : “FeAI BRI T,

(Um, I have no problem if I wear glasses.)

P IEERESN R AN KRR A TR RIS 2

(Did he happening problems with his vision on the day of the crash?)

D : ‘A, ”

(Um, no Problem.)

P “BRE S — AR RO IRERIE 27

(And, does, ask if he wear glasses all the time?)

D : “—EBAEIRE.”

(Um, yes, all the time.)

P o “BRREIT )G FEWE 27

(Thank you. How was his hearing in general?)
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(Normal.)

P YRR A A A BT ) AT D) S 27

(And did he happening hearing issues on the day of this crash?)

D : “BAEE,”

(No problem.)

P “fRME LREASELAE 2T

(Um, could you asking how well he was seeking sleep that night?)

D : “FRARR M L REFSAR AT, "

(Um, I slept very well.)

P “IROBEA OIS 2 A A BRIR SR A HEIRAY B S 27

(Um, has ever happening problems falling the sleep or staying in the wake, or had a

doctor told him he has a sleep, an issue with his sleep?)

D : “IRfhiseRd, ”

(Um, never, the doctor never mentioned I have sleep problems.)

P R R T 27
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(Does he frequently wake up during the night?)

D: “RP, WREA,7

(Very rarely, occasionally.)

P : “BURIESNREMR GEIR 24 FAUB, AFHLIEL8 2"

(Ok, did he have a cell phone with him at the time of the crash?)

D : “HFHL, (ERFFHLERE HARA nbng I &R XS — R A A R,

(Um, I, the cell phone is with me, but I’m not using, I wasn’t using it.)

P “BIRA SN AT, BRAFFH2”

(OK, is it his cell phone or the company issues the cell phone?)

D : “HAARIFAL "

(It’s my personal cell phone.)

P “AI R A LUE AR FALSEE 27

(Could I get the, his number please?)
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P . “Btig,”

(Thank you.)

D : “Hhg,”

(Thank you.)

P : “Ok, BRI LA H 2 Fg A ARG A L R RS 2 beanis ML A,

P, B,

S

R G I ER B IR L A I 27
(Has he experienced any large changes in his life, and examples those would be um, a

child, bring child that born, someone passes away or died, he got married or divorced,

has he experienced the past month any big changes like that?)

D: “¥&A.7

(No.)

P “BURIERRFECR AR R R R R GPS, ALREEIS IR EL e
BREOIX B AR,

(Did the bus have or was he using the GPS at the time of the crash?)

D : “TREARAMEEARA T, MR GPS,”

(OKk, because I'm so familiar with the road, I do not need GPS.)

P o “EIK IR SR RE LR E 2
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(How would he describe the weather at the time of crash?)

D : “IRRRSIER Iwhf,”

(It’s a very excellent weather condition.)

P: “ATWE, BERNRETHI?”

(Was raining or clear, or the road is dry or wet?)

D : “VAr, RAF, HREBEHTH, WIEErs,”

(Ok. There is no raining, no wet and, but the the the road was newly paved.)

P o “fRIELE XA WIRIE BB A S e 27

(How, how could he tell the road had been recently paved?)

D : “RAFRKE IFERAE, —F RO, EEH, mHIRRKIERAE—ILIF
TEET, BAREE

(I am very familiar with the road condition, because I be, I always driving there and it’s

the seventh time, I drive pass there. I can tell it’s it’s it’s a newly paved.)

P “FTLIRS BRI ZE, S, R, A ARSARIERE 27

(Ok, um, still talking about the road. Um, was there anything unusual or new or

different about the markings, the paint on the road, the lines, the signs?)
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D : “FRESTIRE R TN 4, NARASFEIAMET W, NHET Zil,
TAMGET =, B,

(OKk, so I see a this, it’s very different from the old road, because I I drove there twice in

May, three times in June, and two times in July, and it feels very different.)

P “BRAT L ARFWE 27

(Um, how does it feel different?)

a9y

=P A
D : “JEDIIE—E,

Z

r

(I feel slippery.)

P “IRIEREE RS LIS 27

(So he found he found the road surface felt more slippery?)

D : “IRAH LT R & LB,

(Yes, that’s what I feel, it’s slippery.)

P “EAET LR A LIRS A - AR, AR TR A TEERIS 27

(Did he notice anything different about, um, any of the signs, or any of the lines painted
on the road?)

D : “WiEEEL”

(I did not pay attention to that.)
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P+ “GURAT VR 2 ARG M — 5 015 2 7

(Did he have, yeah, um, notice anything or happening issues with, the, where the

sunrise or the light at the time of the crash?)

D : “WiEEEL”

(I did not pay attention.)

P : “Ok, FTRAHEfRBEAE—TFALFE 5 ARSI e SRR ALFE — e L2 LR
DT 2~

(I, I"d like to go back a little bit of time, the crash happen on Friday morning, so 1’d like
I’d like to go into his memory a little bit and go back to Tuesday morning. Can he
remember um what time he woke up, um oh, I’'m sorry. Can he remember what time he

went to bed on Monday evening?)

D : “FRAFIEM AN FLFE 7

(I do not remember which Tuesday. Um, he is not sure about which day.)

P BRSNS IR AR LA B ST ROWE 2 IR ALFE— 1 b, 7

(OK, so the crash on twentieth, I’'m doing the mess that I had, you don’t have to translate
this. Um, nineteen, eighteen, seventeen, on Monday the sixteenth, yes, does you

remember what time you went to bed on Monday sixteenth?)

D : “Mf, FAGMEEJURSPIEDS, NS BRI R A A,

(Um, about ten p.m.)
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P “BR4Es —RALFE B RIS LA R AIE 2 7

(OKk, and the next morning which will be the morning of Tuesday the seventeenth, does

he recall the time he got up, he woke up?)

D : “BRRAIZAE LA, b,

(I should the, um, woke up on around seven a.m.)

P CBULE{RAT, S, (R BRIG e

(And was he driving um, tour on the on Tuesday?)

D : AW, FERT4EINLT,”

(Yes, I went to Las Vegas.)

P BRI, ALFE I AR AT AE AT 18 27

(So on the morning of Tuesday the seventeenth, was he in Las Vegas when he woke up

on the seventeenth?)

D : “BURAT, ALEE R MU ILEL R4 NI, ™

(So on the Tuesday morning I drive from Los Angeles to Las Vegas.)
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P DR L ACBRLATA IO 2

(Does he remember what time he he get to Las Vegas?)

D : “NiZ FFARRSE,”

(Um, it should be around six p.m.)

P “IREIT 2R T ke 27

(And what did he do after he got there?)

D : “BfiE, MR AN T,

(Oh, I just went shopping, um, walk around. The night tour.)

P BN, BUEAEALFE R LIRS TR RIS 27

(Miss Kristy, could you ask him, um, what time he on Tuesday the seventeenth what
time he left, first could you ask him, he pick up this tour group here Los Angeles on

Tuesday? Is that correct?)

D . “on b2

(Yes.)

P o “FrLAMRIF T BRI LA R, B B R GR RIS 2 7

(And he he drove to Las Vegas and arrived at about six p.m.?)
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D . “XTJO »

(Yes.)

P IR LR AR5 B V&AL 27

(About what time did he leave Los Angeles?)

D : “WMILAGE, BRMWILERNETF, ER, £7—, £7-FLalE, TIIK
BERIZAE A+ R Z BT AZL, ™

(About ten a.m.)

P+ “HREMA A AR A A N A 30 0 A2 5 5208 2

(OK, sure, ok, and did he do anything take the tour group anywhere in Las Vegas after
they got there at six p.m.?)

D : “Tf st BB TR, ”

(Um, we went to have dinner in the restaurant.)

P LSRR FETIE 27

(Does he remember what restaurant?)

D : “BR, R4k Sk Ry,
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(Kirin Buffet, Kirin, K-I-R-I-N Buffet.)

P IR TEMR B LUE IR T 24 27

(And, and what did he do after dinner?)

D : “Feitts, BT E ABRNR”

(Um, um, we just go walk around the city with the guide.)

P “ORATALFE R (AR T 4E NS 2 7

(Um, did they stay in Las Vegas that Tuesday night? The driver.)

D : “GEERIIT4E IR Circle Circle,”

(Yes.)

P IR —KIRE S 27

(Um, where the day um stay overnight?)

D : “IRJE 2 Circle Circle’s.”

(Um, Circle Circle’s.)

P : “BUYRAIZEIX Circle Circle /& JLAE 27

(Um, what time did he, um, get the group to Circle Circle’s?)
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D : “NiZfEde b+ 85 h7

(About ten p.m.” )

P “PRRHE LR LR EREDIIE 2 7

(And the say we call what time he went to sleep that evening?)

D : “FRARBERZ AR R A,

(About ten thirty p.m.)

P BHEALFE SR L TR LB KL 2

(Ok, so now were were Wednesday morning which should be the eighteenth, what time
did he wake up?)

D: “ti, EREL

(About seven a.m.)

P “BURA o B AR R IE 27

(And, when did he begin his duty as the driver whether was meeting was the tour or

actually driving?)

D : ‘Pt SR, \RIFERY,”

(Um, about eight, eight a.m.)
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P YYRENRIFEREFETIB 27

(Um is eight a.m. when when he begin driving?)

D:“X,”

(Yes.)

P “UROIIEELEBRERNE 2 AL 27

(And where were they going?)

D : “Mf, A, MR\ ACEIFEITER,”

(Um, excuse me, it should be eight thirty a.m. I start to drive.)

P IRARAIFFAERRE 27

(And where are you going?)

D : “FF{ERglE, KbER,”

(Yeah, we went to the Grand Canyon, the south Grand.)

P S JLARHGA RIS 27

(Ok, and what time the day arrived at the Grand Canyon?)
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D : “BREAIRIZE TP, BM, =,

(About three p.m.)

P o YAIERBES RS A 2

(Um, about how long did they stay at the Grand Canyon?)

D : “PAiMER TR AN, 7

(About two hours.)

P RBP4 S 2 7

(And what did he do during that two hour time?)

D @ WA AR B,

(I didn’t do anything.)

P “IRAE L+ B BB A R IR B R A e 27

(Um, he just stay with the bus, did he take a nap or just rest or?)

D : “BikEISh i T )Lk, ABE R EET, IRE—2JL7

(Ok, I walk around a little bit, and I went back to my bus to rest.)

P “RATE RIS EM R 2 2>
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(Ok, and when they left the Grand Canyon where were they going?)

D : “EHAFHE, RAFMNIE EEERIL,”

(Um, Flagstaff. Um, we stay there overnight.)

P : “fR{1% Flagstaff &/ B3 feE 27

(When did they arrived at Flagstaff?)

D: “BARIZEAE, 1B, AACEAEA,”

(Um, should be around seven, I mean six thirty p.m.)

P IRITEGSARIEGE, 25, IRABX N ABIBEEE 27

(And did he do anything with the tour once they arrived at the Flagstaff? Takes them
anywhere?)

D : “&R{E China’s town Buffet "Z1R,”

(Um, yes, we went to have dinner at the Chinatown Buffet.)

P BRI SEMe B2 5 LA B 2

(Um, ok, and what time did he return to the hotel after the dinner?)

D @ “NizfE-t A A, ”
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(Um, should be around seven thirty p.m.)

P “URARKME L LA ERETT 27

(And what time did he go to sleep that night?)

D : “HAEt A

(Also around ten p.m.)

P “IREL AR R B T 27

(And what what did he do between seven thirty and ten p.m.?)

D : “Bifk— /e B Hil, WLk E,”

(I stay in my room, I did not go anywhere.)

P B RAE 1L ALFED bR LR ER Y 27

(Ok, and I were were to Thursday morning which would the nineteenth, um what time

did he get up the nineteenth?)

D : “FRRMEN ZAE, B, Hje-taAAE,”

(Also around seven a.m.)

P : “Bft B ERE AN EELIEIRK 27
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(And when did he begin um, having the passengers load on the bus?)

D : “BR, MAIBEREEREN ZAE N\ e, NREAT

(They start to load around eight a.m.)

P “IRJLEFFIEHE 27

(And when did he begin driving?)

D : “BRNIZ/N\ R — .~

(Um, a little after eight a.m.)

P “URINEMRER % 27

(And where were they going?)

D . “%’ﬂﬁl‘go »

(Page, Antelope Canyon.)

P : “JLAEAXA Antelope Canyon ) 27

(And what time did they arrive at Antelope Canyon?)

D : “FRA)E —UE BRI BENE, NIZEE R ER”

(Um, about ten thirty arriving at this place called Mati Wan, Manti Wan, Horse Bend.)
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P ‘i EIRREEE 2”7

(So ten thirty was with Horse Bend, and the tour group took the horse right there?)

D: “AEE, NMB—TEN, BREMNB— TFERKR, MMIREEDSEL T
{L\/ \ﬁo 7

(No, they did not ride the horses, just visit. Yeah, um, [ will explain. It looks like a horse
shoe.)

P : “PR{1f 2 BHE B H X4 Horse Bend WE, EMiE [O)f 2 BB 27

(Um, should they get the Horse Bend at ten thirty. What time did they leave the Horse
Bend.)

D: “t—iER

(About eleven thirty.)

P B AT 2 SRR R R 5 27

(And where were where were they going after, um, Horse Bend?)

D : “TAIE T =R, FE L,

(Um, in the Page there is a dam, it’s a, um, whatever dam, it’s called Gran Dam.)

P “IROVLAREER S = RKINAIE 27
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(Ok, and when did they arrive at the dam?)

D N “I]ﬁ:(:’ miz+:;ﬁuﬁﬁo 7

(Before twelve p.m.)

P “URIMEIEAFRE LA 27

(And how long were they at the dam?)

D : AN

(Half an hour.)

P “URITE I 2 Ja ERERIE 27

(And when they apart there, where were they going then?)

D : “Ff)E B,

(Um, we went to a restaurant for launch, the restaurant name is Yi Pin Xiang. Um, Yi
Pin Xiang, it’s a Chinese name, I don’t know if there is a translation for the restaurant.
The pronunciation goes Y-I-P-I-N-X-I-A-N-G, something like that. )

P “URIMERT HmiFE LA 2”7

(Ok, um, and how long were they at the restaurant?)
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D : “FoAF T REA —/ N AAE, "

(About an hour.)

P “URITES B THIR R L 27

(And what time was, did they left the restaurant?)

D MR,

(I did not pay attention to the time.)

P “BRET ZRIEMRE 27

(And where were they going when they left the restaurant?)

D : “HIRADFR W,

(Antelope Canyon.)

P YRALAHGK AP FRAs e 27

(And what time did they arrive there?)

D : “BiH&FE AL,

(I did not watch my watch.)

P “URIMEIRRE#IE 27
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(Was that where they stay the night?)

D: “&A, HMNRE...7

(No.)

P “URAIMER MR FBAMER LA 27

(Ok, um, does he recall how long they stay at the Antelope Canyon?)

D : “UFREBINIZ TS AEA,”

(Until four p.m.)

P “URAJETF, DU ETFEIEIE 27

(And when they left there four p.m. where were they going?)

D : “FAIESAE, BRI,

(Um, we went to the hotel called Hareton, something like that.)

P, “Uh-huh,% 7, B)EB9% TR 27

(Hareton or something like that?)

D . “Eﬁi,ﬁ\;ﬁ‘o »

(Days Inn.)
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P “BULAIZEIRE 27

(Um, what, what time did he finish dinner?)

D : “Tefl VRAEWAFI, ARIEAONE, RO%ME)\AEAse T,

(About eight p.m. we had the dinner at the Hareton, something like a place name.)

P TR AN R R BENS 27

(And it was next to or, or with the hotel?)

D : “®RY, W5y, M.”

(Yes, two minutes.)

P RRME LA, B, MEDD 27

(And what time did he go to bed that evening?)

D : “FRABRME LNz R EA,”

(Also about ten p.m.)

P BRI I R BINE IR T SR, RK, TR R — s TG 2

(And between, between dinner and bed time did he do anything unusual or

extraordinary or exerting?)
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D : “BukA, TRt T%E, REREEERT

(No. Um, I just clean up the bus a little bit, get off the bus and I took a rest in my room.)

P GLFEILR BT AR LG R 27

(Um, ok, so now were to the to Friday morning which would be the twentieth, um what

time did he wake up on Friday morning?)

D: “hREtRER,”

(About seven a.m.)

P “URIFAGAT 2 BRI N N — IS BE 2 7

(And when did he begin his duty with the tour.)

D : "%, P&

(Um, we didn’t have any activities.)

P “IRJLEIFIREE 2”7

(Ok, what time did he begin driving then?)

D : “WE RN\ R REIE,”

(At eight a.m.)

P YR, JFEMEE 2T
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(And where what was their destination? Where were they going?)

D : ‘Bl =R ERAR

=

(Zion National Park.)

P o “URIIBAR B2 JLARWE 27

(Does he know what the time the arrive at the park?)

D : “NZzfE LR+, W2, UHZIE,”

(Around nine forty, um, a.m. or a little later.)

P : “URAEXDENE Zion Park 2R /A 27

(Ok, and about how long did they stay spend at the Zion Park?)

D : “FfER T Ml —IEREE, R, —AVIEATE, MORXSARN, BRI
OKASIE, KRB E, BE T AR, HstfE S I EAY NT A B, 7

(OK, it’s about an hour we stay in two stops. I think stop at two stops, two visit places

about an hour. Oh no, not that long. Total half an hour in two places.)

P “BTLMAIE TRM /A B bAE, B IR EARBER+ S TG 2

(So, after the two stops insides Zion Park, they left, um a little, with a little after ten, ten

fifteen, so, is that correct?)
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D : “BiFENIE,”

(I did not watch the clock.)

P : “PR{1E I Zion Park =M EIE 2”7

(When they left Zion Park, where were they going?)

D: “E'_i?jiﬁlg/[\, ﬁ%, Z’-ﬁ%/ﬂ:ﬁjﬁ‘%To 3

(Oh, Bryce Canyon.)

P ¢ TR EEIR A HEAR M SEHF Canyon SR EZH T Hig 718 2

(Ok, and and you hadn’ t reached Bryce Canyon when the crash occur?)

D . “gﬁxjo »

(Yes.)

P : “Ok, FTUAERIRARIE— NRYISM T4, SIFRERMIATIAHE 27
(Um, so now, um, I would like him to um kind of work through, going up to the crash as

he is driving the bus, and and just tell us his own words, what happened, what he did,

and just work through the incident.)

D : “Bkfry,”

(Yes.)
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P “BRAEA, RERSHD f] LU AR A AT 1R 7E S B RITE UL,

(And he can start doing now whenever he’s ready just.)

D : “YEEREOL, ek, Bt RN AR HE XS, REERE
AR, EEEmE, ReXAEALE, AR LX), FAHE
AR, FRUBRIEE Latdig, T AmnELfmA, staseEE T, &,
RIEEHIF, Bt LT, DELE, FabsHg RIS BIRENE, &k

FPERTET, Fibe, FEE LR, eT, E BT T.7

(OK, usually the car goes the straight, but this time I feel my car tilt to the left and tilt to
the right, I think it’s because of the road condition.)

P TRLMIRYTE T, B2 M A7, (KT DI LT 24 B U 007

(Ok, and as he was approaching when the crash happen the road cross, and he was
driving through the cross, can he describe as he drive his car, can he describe the next

thing he saw or heard or thought?)

D : “FREKTEAL R AF 280K, BRANFER — TatiEARE T, AR AahUEs

S

2

B, BERK, BRI AT

(OKk, so I felt all of side of my bus tilt to the left and to the right and it's feel slippery.)

:“Yeah, FTLARIEE —F, SLRIRIERTF A RMBIRE IR A AR AT A
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(So I’m just could repeat that making sure understand what you said. He said he was
driving and all of side of his bus tilt to the left first and then to the right, and he feel he
feel he feels the road was slippery.)

D : “fEffR— FRbEAmAE T, AREESEA TR T, H AR R
MFRETER R T —H, J7inl, WATRTFILTEE, RXe&EE ~E e, W
i, ANESAEEMNE E5GE, Nafhd—TEFT,”

(Ok, um I yes, I was driving and it turn to the, tilt to the left and excuse me to the right,
then to the left and to the right, I feel the car was out of control even I did not move the

steering wheel, and I feel it’s very slippery, the road is.)

P: “Yes, FTUAFRFHIAE —F, ATLMRIAFHORIME, (RIERTH, MEFELE, &
D, HEAR, AREIRIRAEABREIRNSE, B, R EERER
B2

(OK, I just want to make sure have it correct, so he was driving and the bus tilt to the
right and then to the left and back to the right, he didn’ t move the steering wheel, and
the road was slippery.)

D: “N, (HREmAR, —FinsRIELAY, EAWAY, A%, REHE
E@O 7

(OKk, so um, he say yes, and it begins from the left then the right then tilting both side,
and then it’s slippery, yes.)

P “ERMEERIFHAE, TERMADE AT HE 2

(So it, it begin to the left and, and then went to the right, or begin on the right and then
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tilt to the left?)

D : “JeftAEin,”

(OK, first to the left, then to the right.)

P “BURENEIRIBA T T RORIA AT B S XN B AT B 18 2 8 HH XN K TE]0S 27

(Does he know if any of the wheels on the vehicle um went off adjourn over the way?)

D : “F&, FYBLMARIE,”

(I did not um remember anything, I did not realize anything about the wheel.)

P “IREEIBA S, BB B A BRI Tl B R S5 08 2 7

(Did he at any point, um, use the brakes or steer?)

D : “HAICH, EFIFNEHA T MEREA LRI,

(Ok, I don’t quite remember but I remember that I did not touch the, um I mean did not

move the steering wheel.)

P “YRICRNICHHRA BRFIFE 27

(And he does remember of he use the brakes?)

D : “HAIEHE,”
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(I can’t remember that.)

P “YRICHENEEAEAED, FIBEH, HTrETEB2”

(Does he remember the bus falling onto the side?)

D: “BA, INENEL LR, NrdfsE "

(No, the bus, the bus was not, under my control then.)

P “FrLUIAEA, RAERIRGE, EaEiRaEtle Tie 2 e, ”

(Ok, does he remember um, what’ s the bus falling the outside, it” s little distance, does

he remember how the bus came to be back on the two wheels?)

D : “FREEPEHA T E,”

(I could not control that bus.)

P “RiCHA TEIE 2”7

(Ok, um, does he remember getting off the bus?)

D: “FEE LR TR,

(Yeah, when the, the bus stop I 1 got off the bus.)

P “IRIBAEI A R 28 27
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(OK, was he wearing his safe belt at the time?)

D : “BiXi4,”

(Yes.)

P IR FELUR MU 22

(What um, what did he do um, after he got off the bus?)

D : “WrbERBIFAA RS, KEFIL”

(I went to the right side of the bus to, to check.)

P YYREMELFIE?”

(To check um what?)

D : “BEIFNEfEH 7

(I saw all the the the people laying on the floor.)

P IRIREE T A T A 27

(What did he do next?)

D : “BETokFabeit — AN ARk, M- OB, 2K, AR

XEE A, BB EET -4, BEEXAAEHEXN AGEIE R EE, KA
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XA N AR LAY B0, FRopb i e e Sk SCHEBDAR AN 2+ B30
fTO 7

(OKk, so I raised the head of one passenger and with the bag, then I go to the other side
and help the other person, and I um I think. So, the the passenger was hanging over the
bus the bus, so I’'m moving the person in the bus.)

P “BURICISA ZDIREAEL LA E M LI 27

(Um, how, does they recall how many passengers when he got off the bus, how many

passengers were were also out the um out the bus underground?)

D : “fHEnE, RAREARE, 0], |0, FTAmE”

(Um, I do not know because the time was so short.)

P : “Ok, KAMRAEHE LA LG IRBIPELANE 2”7

(And about how long after he get off the bus, did police and fire and ambulances

arrive?)

D : “BYIEMR, RAEAREERY, FAHIEZ KEE,”

(Um, it’s very short, they came quickly, I can’t remember how long.)

P: “Ok, PTUAFFREBIXAEL, RiA —LEheEiL, 88 s —LREHLIE 27

(OK, talking about the bus again, um, did he have, um, looking back to, talking about
the bus again, what was um equip with, did he have like a CB radio, DVD player or

anything on those lines?)
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D : “TeRanE, FykHe,.”

(I'T do not know, I never use these things.)

P “BR, bRk EEEYRAEE, a7

(OK, that’s all the, the major points, I had to go through, could you please talk thanks for

me?)

D : “Wgt.”

(Thank you.)

P : “Yeah, FIELA —Lo) @R ZEOK, 7

(OK, this is Michael Ponti again, I’d get a couple of questions for the driver.)

D : “Biare,”

(Ok.)

P YRERIEAS, B AR R ) ST A IR AR RRS 27

(Could you ask him if he never um if he did free trip safety briefing for the passengers,
did he explain to them anything?)

D: S, SFANA”
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(Um, the guide has introduced safety thing to the passengers.)

P : “Yeah, FrLUIRASWFAENRIT Z BTA IR LR KT AL MIE 27

(So the guide did the free trip briefing?)

D . “ﬁo ”»

(Yes.)

P : “FrLISIFEI U A IR R S N EE R R H IR ATRIE 27

(Was those briefing did show how do they use the emergency exit or was they overview
the trip?)

D : “EEANE, EAT, HAREEIT.

(I can’t remember, I I I can’t remember now.)

P : “Uh-huh, yes, FTLMRAEICHEHRLERE A NLLZEHB 2 FARLETS 2”7
(Um, does he know if anyone in the bus who’s wearing the safe belt beside himself?

other than him. Well we, he is wearing a safe belt, does anyone he recognize if any of

the passengers wore?)

D : ‘WAL, FAEET, FAMESWR, SERMAII¥, ForknE,”

(Ok, because I'm sitting in front, and the guide talk to the passengers, I I have not pay
attention to the back.)
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P UEERAMTRE T, S I DU SR AT, R ARAY TAFIE, R XA SIS 27

(OK, thank you, um, when, during the course of the tour, when the, who takes care of the

passengers, whose, that his job or the guide job?)

D : “SiFHIXZS, RERK, #E, RERLEFNRERSBESIEHR, WEAR
Lﬁ/ﬂé%o 7

(Ok, it’s the the duty of the guide, every, every time I get on the bus, I remind the

passengers to put on the safe belt.)

P BT, kR R B R L T 2

(OK, so he did remind the passengers to wear safe belt?)

D : “Bfr, TSR,

(Um, no, I’ll remind the guide to tell everyone.)

P “PTLMRE AN IR SHERE, 1BMERE R R L a2

(OK, so, so he was reminding the guide to tell the passengers to wear the safe belt?)

D: “X, BERLET, NEAFTERIRYTER, £

(Yes, yes I did remind the guide to tell them that no one should walk in the bus while the
bus driving.)

P : “Yes, stay sitting, yes, s&RMtfl b E NEERKISED 27
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(OKk, so so he, to remind them to stay sitting while the bus was moving?)

D : “X, WA LEAROUR, HREFRMIIZEIE AR RS E S, ”

(Um, yes, because I have a mirror if I see anybody stand up I will warn them.)

P “PTLAUE, {R{EFZ B RS An SR TR il R e IR ZE PRt (1) 202 S Ui me

'])E{?n

(So, if a passenger stood up while the bus was moving, he would warn them to sit down

and or the tour guide do that.)

D : "I SRR, "

(Um, generally the guide will remind them and tell them to sit down.)

P : “BRL SRR L B AWM 27

Where did the tour guide sit in the bus on this trip?

D : “MAfESATHE, KRAYEL.”

(He sits on the very front behind me.)

P X, BARARAIEIRRE RS 27

(Does the, in in the very front roll on the seats behind the driver?)
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D . “qu »

(Yes.)

P “BR, EURAMAT SR E A BB LE A A 45 22 L e T EINE 27

(Ok, ok, how, how would they, how would he tell them word, um take restroom stops if
he may do it?)

D : “BR, XA AILURZ AV, BURSWEH, RER, FSEs S IFRERERA

2Ly 0 o R =Y =) M

(Ok, when the passenger um tell the guide, the guide will ask me to stop for their
restroom.)

P “HhAAE 7

(OK, ok, thank you.)

D : “BUTE,”

(Thank you.)

P “BHAEA O, FTUERAN B AT AR, sREFSREL
AT, IRENE LT A AR 205 27

(Miss, Miss Kristy I have one more um question. Um, right before um, the bus was, left

right, um and the crash happened, does he know what the passengers were doing?)
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D: “FrndE, HELEFE,”

(I do not know. I am concentrating in driving.)

P “4F, A7

(Ok, um thank you.)

D : “Kristy, NFERE, HAR, HEHFLE T LUE2”

(OK, can I add something please?)

P AR ATLL 7

(Of course.)

D : “Zion AFEAIE T L KB —mFIRMEA, KALRLFENE, FrolFny
EIRAS RBE AN DR E, RICAR, ANRATEEL 7
(Ok, um so in the Zion Park, I can’t remember exactly how long we stay there, it’s an

approximately half an hour and I can’t remember exact time. Because I did not watch

my watch.)

P “BREAER, fRICERIE AR T LT,

(That’s fine, I just his his best recognition is fine for me.)

D : “WRA4f, W, EAT.”

(Yes, thank you very much, that’s all.)
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Interview of Commercial Driver Medical Examiner
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Hien Van Pham, CDL medical examiner

Location: SW Health Care Clinic DBA U Drive Clinic
3131 Santa Ana Avenue #116
El Monte, CA 91733

Interviewed By: Dennis Collins, NTSB

Also present: NONE

Recording: NONE

Dr. Pham is a Doctor of Chiropractic

He graduated from the Southern California University of Health Science in 2005
He began performing CDL medical exams in October of 2015

He is on the registry of certified medical examiners

He completed on-line training before taking the registry exam

He performs approximately 50 CDL medical exams a week between 2-3 locations

[Dr. Pham reviewed the driver’s long form and stated he had not found anything
abnormal with the driver]

Dr. Pham does not specifically remember examining the driver

He believes the on-line training was adequate
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