NATIONAL TRANSPORTATION SAFETY BOARD

Office of Aviation Safety
Washington, D.C. 20594

October 16, 2018

Attachment 6 — Incident Dispatch Training (Excerpt)

OPERATIONAL FACTORS

DCA161A215



ATMS - Individual's Training History

Individual: [ Group: System Operations Emp Nbr: [ |
Customer:  JetBlue Airways
Curriculum: DXLN-2016-02 - Dispatch Learning Notice 2016-02 - Cost Index Status: Complete
Equipment: (Non-AC Specific) Date Complete: 04/11/2016
Position: Aircraft Dispatcher Approved By: |GG
Date Approved: 04/22/2016
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Dispatch Learning Notice [ | 04/11/2016 Complete Self, Study (None)
2016-02 - Cost Index
Dispatch Learning Notice [ | 04/11/2016 Complete Self, Study (None)
2016-02 - Knowledge
Check
Curriculum: SET-SPRING - Special Emphasis Training - Spring Status: Complete
Equipment: (Non-AC Specific) Date Complete: 04/04/2016
Position: Aircraft Dispatcher Approved By: |
Date Approved: 06/02/2016
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Special Emphasis Training [ | 04/04/2016  Complete ] (None)
- Spring
Curriculum: DXLN-2016-01 - Dispatch Learning Notice 2016-01 - MEL CDL Format Changes Status: Complete
Equipment: (Non-AC Specific) Date Complete: 02/13/2016
Position: Aircraft Dispatcher Approved By: [N
Date Approved: 02/15/2016
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Dispatch Learning Notice [ | 02/11/2016 Complete Self, Study (None)
2016-01 - MEL CDL
Format Changes
Dispatch Learning Notice [ | 02/13/2016 Complete Self, Study (None)
2016-01 - Knowledge
Check
Curriculum: RFAM - Recurrent Flight Deck Operations Familiarization (RFAM) Status: Complete
Equipment: E190 Date Complete: 12/10/2015
Position: Aircraft Dispatcher Approved By: |G
Date Approved: 12/14/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
RG/QG - Flight Deck [ ] 12/10/2015 Satisfactory Captain, JetBlue (None)
Operations Familiarization
(RFAM/QFAM)
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ATMS - Individual's Training History

Individual: [ Group: System Operations Emp Nbr: [ |
Customer:  JetBlue Airways
Curriculum: RFAM - Recurrent Flight Deck Operations Familiarization (RFAM) Status: Complete
Equipment: E190 Date Complete: 12/10/2015
Position: Aircraft Dispatcher Approved By: |G
Date Approved: 12/16/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
RG/QG - Flight Deck [ ] 12/10/2015 Satisfactory Captain, JetBlue (None)
Operations Familiarization
(RFAM/QFAM)
Curriculum: RCC - Recurrent Competency Check (RCC) Status: Complete
Equipment: A320 Date Complete: 12/08/2015
Position: Aircraft Dispatcher Approved By: |G
Date Approved: 12/14/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
RG/QG - Competency 12/08/2015  Satisfactory I (None)
Check (RCC/QCC)
Curriculum: RHAZ - Recurrent Dangerous Goods/Hazmat (RHAZ) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 12/03/2015
Position: Aircraft Dispatcher Approved By: Administrator, System
Date Approved: 12/04/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
RHAZ/QHAZ - Recurrent D 12/03/2015 Complete Self, Study (None)
Dangerous Goods/Hazmat
Curriculum: RSEC - Recurrent Security (RSEC) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 12/03/2015
Position: Aircraft Dispatcher Approved By: Administrator, System
Date Approved: 12/04/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
RSEC/QSEC - Recurrent [ | 12/03/2015 Complete Self, Study (None)
Security
Curriculum: RG - Recurrent Ground (RG) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 12/02/2015
Position: Aircraft Dispatcher Approved By: [N
Date Approved: 12/07/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
RG/QG - Ground Training [ | 12/02/2015  Complete ] (None)
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ATMS - Individual's Training History

Individual: || Group: System Operations Emp Nbr: [ |
Customer:  JetBlue Airways
Curriculum: DRASP - Dispatch Recurrent - Aircraft Systems Program Status: Complete
Equipment: (Non-AC Specific) Date Complete: 12/02/2015
Position: Aircraft Dispatcher Approved By: |G
Date Approved: 12/07/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
A320 Flight Control [ ] 12/02/2015 Complete Self, Study (None)
A320 Hydraulic [ ] 12/02/2015 Complete Self, Study (None)
E190 Flight Control D 12/02/2015 Complete Self, Study (None)
E190 Hydraulic D 12/02/2015 Complete Self, Study (None)
E190 Power Plant [[] 12/02/2015 Complete Self, Study (None)
A320 Power Plant [ ] 12/02/2015 Complete Self, Study (None)
Curriculum: SysOpsFRMP1516 - 2015/16 System Operations FRMP Status: Complete
Equipment: (Non-AC Specific) Date Complete: 12/01/2015
Position: Systems Operation Crew Approved By: [N
Date Approved: 12/02/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
2015/16 System D 12/01/2015 Complete Self, Study (None)
Operations FRMP
Curriculum: SET-FALL - Special Emphasis Training - Fall Status: Complete
Equipment: (Non-AC Specific) Date Complete: 11/19/2015
Position: Aircraft Dispatcher Approved By: |G
Date Approved: 11/29/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
2015 Fall SET [] 11/19/2015 Complete Self, Study (None)
Approaches with Vertical
Guidance Changes
2015 Fall SET ATC [ ] 11/19/2015 Complete Self, Study (None)
2015 Fall SET Mexico City [ | 11/19/2015 Complete Self, Study (None)
Flight Planning
2015 Fall SET Overwater D 11/19/2015 Complete Self, Study (None)
MEL Restrictions
2015 Fall SET Winter Ops [ | 11/19/2015 Complete Self, Study (None)
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ATMS - Individual's Training History

Individual: || Group: System Operations Emp Nbr: [ ]
Customer:  JetBlue Airways
Curriculum: SET-FALL - Special Emphasis Training - Fall Status: Complete
Equipment: (Non-AC Specific) Date Complete: 11/19/2015
Position: Aircraft Dispatcher Approved By: |GG
Date Approved: 11/29/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
2015 Fall SET Winter Ops [ | 11/19/2015 Complete Self, Study (None)
Knowledge Check
Curriculum: FPM-Refresher - Dispatch FPM Refresher Status: Complete
Equipment: (Non-AC Specific) Date Complete: 10/01/2015
Position: Aircraft Dispatcher Approved By: |
Date Approved: 10/12/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
FPM Refresher [ ] 10/01/2015  Complete F (None)
Curriculum: FPM-Class - Dispatch Flight Plan Manager Classroom Status: Complete
Equipment: (Non-AC Specific) Date Complete: 09/29/2015
Position: Aircraft Dispatcher Approved By: [N
Date Approved: 10/12/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Flight Plan Manager - [ ] 09/29/2015 Complete (None)
Classroom
Curriculum: DLN2015-02 - Dispatch Learning Notice 2015-02 - FPM Functionality Changes Status: Complete
Equipment: (Non-AC Specific) Date Complete: 09/24/2015
Position: Aircraft Dispatcher Approved By: [N
Date Approved: 10/12/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Dispatch Learning Notice [ | 09/24/2015 Complete Self, Study (None)
2015-02 - FPM
Functionality Changes
Curriculum: CoS_FPM_PGM - Dispatch Flight Plan Manager eLearning Status: Complete
Equipment: (Non-AC Specific) Date Complete: 07/17/2015
Position: Aircraft Dispatcher Approved By: [N
Date Approved: 08/21/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Standard Briefing Package D 07/17/2015 Complete Self, Study (None)
- Domestic No CDR or
Terrain
Position Report and Send D 07/17/2015 Complete Self, Study (None)

Reanalysis
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ATMS - Individual's Training History

Individual: [ Group: System Operations Emp Nbr: [ |
Customer:  JetBlue Airways
Curriculum: CoS_FPM_PGM - Dispatch Flight Plan Manager eLearning Status: Complete
Equipment: (Non-AC Specific) Date Complete: 07/17/2015
Position: Aircraft Dispatcher Approved By: |GG
Date Approved: 08/21/2015

Training Event Gate Completed Rating Score Instructor Regulatory Overlap From

Position Report - Reroute - [ |  07/17/2015 Complete Self, Study (None)

Send Reanalysis

Amend a Release - [ ] 07/17/2015 Complete Self, Study (None)

Remove MEL

Amend a Release - D 07/17/2015 Complete Self, Study (None)

Change Captain

Standard Briefing Package D 07/17/2015 Complete Self, Study (None)

- Flag Operations Non

B043

Standard Briefing Package D 07/17/2015 Complete Self, Study (None)

- Flag with B043

Change Alternate for [ ] 07/17/2015 Complete Self, Study (None)

Enroute Flight

Standard Briefing Package [ | 07/17/2015 Complete Self, Study (None)

with Terrain Analysis -

Domestic

Standard Briefing Package [ | 07/17/2015 Complete Self, Study (None)

with CDRs
Curriculum: SET-SPRING - Special Emphasis Training - Spring Status: Complete
Equipment: (Non-AC Specific) Date Complete: 05/27/2015
Position: Aircraft Dispatcher Approved By: [N

Date Approved: 07/29/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Special Emphasis Training [ | 05/27/2015  Complete ] (None)

- Spring

Curriculum: DLN2015-01 - Dispatch Learning Notice 2015-01 - Operations Specification B045 Revi Status: Complete
Equipment: (Non-AC Specific) Date Complete: 04/17/2015
Position: Aircraft Dispatcher Approved By: |GG
Date Approved: 05/06/2015
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Dispatch Learning Notice [ | 04/17/2015 Complete Self, Study (None)

2015-01 - Operations
Specification B045
Revision
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ATMS - Individual's Training History

Individual: [ Group: System Operations Emp Nbr: [ |
Customer:  JetBlue Airways
Curriculum: CoS_FPM_PGM - Dispatch Flight Plan Manager eLearning Status: Complete
Equipment: (Non-AC Specific) Date Complete: 03/06/2015
Position: Aircraft Dispatcher Approved By: |GG
Date Approved: 05/28/2015

Training Event Gate Completed Rating Score Instructor Regulatory Overlap From

Standard Briefing Package [ | 03/04/2015 Complete Self, Study (None)

- Domestic No CDR or

Terrain

Position Report and Send [ | 03/04/2015 Complete Self, Study (None)

Reanalysis

Position Report - Reroute - | | 03/06/2015 Complete Self, Study (None)

Send Reanalysis

Amend a Release - D 03/06/2015 Complete Self, Study (None)

Remove MEL

Amend a Release - D 03/06/2015 Complete Self, Study (None)

Change Captain

Standard Briefing Package [ | 03/06/2015 Complete Self, Study (None)

- Flag Operations Non

B043

Standard Briefing Package [ | 03/06/2015 Complete Self, Study (None)

- Flag with B043

Change Alternate for [ ] 03/06/2015 Complete Self, Study (None)

Enroute Flight

Standard Briefing Package [ | 03/06/2015 Complete Self, Study (None)

with Terrain Analysis -

Domestic

Standard Briefing Package [ | 03/06/2015 Complete Self, Study (None)

with CDRs
Curriculum: RCC - Recurrent Competency Check (RCC) Status: Complete
Equipment: A320 Date Complete: 12/11/2014
Position: Aircraft Dispatcher Approved By: [N

Date Approved: 12/12/2014

Training Event Gate Completed Rating Score Instructor Regulatory Overlap From

RG/QG - Competency 12/11/2014  Satisfactory B (oo

Check (RCC/QCC)
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ATMS - Individual's Training History

Individual: N Group: System Operations Emp Nbr: [ |

Customer:  JetBlue Airways

Curriculum: RHAZ - Recurrent Dangerous Goods/Hazmat (RHAZ) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 12/18/2013

Position: Aircraft Dispatcher Approved By: Administrator, System

Training Event
RHAZ/QHAZ - Recurrent

Dangerous Goods/Hazmat

Curriculum: DRASP - Dispatch Recurrent - Aircraft Systems Program

Equipment:
Position:

Training Event
Dispatch Recurrent -

(Non-AC Specific)
Aircraft Dispatcher

Aircraft Systems

Curriculum: RG - Recurrent Ground (RG)

Equipment:
Position:

Training Event
RG/QG - Ground Training

Curriculum:
Equipment:
Position:

Training Event
Fatigue Risk Management

Plan

Curriculum: SET-FALL - Special Emphasis Training - Fall

Equipment:
Position:

Training Event
Dispatch EWINS Initial

Special Emphasis Training D

- Fall

(Non-AC Specific)
Aircraft Dispatcher

Fatigue RMP - Fatigue Risk Management Plan

(Non-AC Specific)
Aircraft Dispatcher

(Non-AC Specific)
Aircraft Dispatcher

Gate Completed

[]

Gate Completed

[]

Gate Completed

[]

Gate Completed

[]

Gate Completed

[]

Date Approved:
Rating Score Instructor Regulatory
Complete Self, Study (None)
Status:

Date Complete:

Approved By:

Date Approved:

Rating Score Instructor Regulatory
Complete Self, Study (None)

Status:

Date Complete:

Approved By:

Date Approved:

Rating Score Instructor Regulatory

Complete B o)

Status:

Date Complete:

Approved By:

Date Approved:
Rating Score Instructor Regulatory
Complete Self, Study (None)
Status:

Date Complete:

Approved By:

Date Approved:

Rating Score Instructor Regulatory

Complete - (None)
-

Complete

12/19/2013

Overlap From

Complete
12/17/2013

Administrator, System

12/18/2013

Overlap From

Complete
12/11/2013

12/30/2013

Overlap From

Complete
11/02/2013

03/05/2014

Overlap From

Complete
10/07/2013

Administrator, System

10/22/2013

Overlap From

Printed: 09/15/2016 18:24 EST

Requested by: I

Page 11 of 25



ATMS - Individual's Training History

Individual: [ Group: System Operations Emp Nbr: [ |

Customer:  JetBlue Airways

Curriculum: SET-SPRING - Special Emphasis Training - Spring Status: Complete
Equipment: (Non-AC Specific) Date Complete: 05/17/2011

Position: Aircraft Dispatcher Approved By: Administrator, System

Training Event Gate Completed Rating Score Instructor
Special Emphasis Training D 05/17/2011 Complete
- Spring

Curriculum: M101 - Meteorology 101

Equipment: (Non-AC Specific)

Position: Aircraft Dispatcher
Training Event Gate Completed Rating Score Instructor
Meteorology 101 [ ] 03/14/2011 Complete -

Curriculum: RCC - Recurrent Competency Check (RCC)

Equipment: A320

Position: Aircraft Dispatcher
Training Event Gate Completed Rating Score Instructor
RG/QG - Competency 12/28/2010 Satisfactory _
Check (RCC/QCC)

Curriculum: RHAZ - Recurrent Dangerous Goods/Hazmat (RHAZ)

Equipment: (Non-AC Specific)

Position: Aircraft Dispatcher
Training Event Gate Completed Rating Score Instructor
RHAZ/QHAZ - Recurrent D 12/21/2010 Complete Self, Study
Dangerous Goods/Hazmat

Curriculum: RFAM - Recurrent Flight Deck Operations Familiarization (RFAM)

Equipment: E190

Position: Aircraft Dispatcher
Training Event Gate Completed Rating Score Instructor
RG/QG - Flight Deck [ ] 12/21/2010 Satisfactory Captain, JetBlue
Operations Familiarization
(RFAM/QFAM)

Date Approved:

Regulatory
(None)

Status:

Date Complete:

Approved By:

Date Approved:

Regulatory
(None)

Status:

Date Complete:

Approved By:

Date Approved:

Regulatory
(None)

Status:

Date Complete:

Approved By:

Date Approved:

Regulatory
(None)

Status:

Date Complete:

Approved By:

Date Approved:

Regulatory
(None)

05/19/2011

Overlap From

Complete

03/14/2011
Administrator, System
03/22/2011

Overlap From

Complete
12/28/2010

01/26/2011

Overlap From

Complete

12/21/2010
Administrator, System
12/22/2010

Overlap From

Complete
12/21/2010

01/23/2011

Overlap From
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ATMS - Individual's Training History

Individual: [ Group: System Operations Emp Nbr: [ |
Customer:  JetBlue Airways

Curriculum:  Winter Ops - Winter Operations Learning Notice Status: Complete
Equipment: (Non-AC Specific) Date Complete: 11/06/2008

Position: Aircraft Dispatcher

Training Event Gate Completed Rating

Winter Operations D 11/06/2008 Complete
Learning Notice

Curriculum: RG - Recurrent Ground (RG)
Equipment: (Non-AC Specific)

Position: Aircraft Dispatcher

Training Event Gate Completed Rating
RG/QG - Ground Training D 11/06/2008 Complete

Curriculum: ICC - Initial Competency Check (ICC)
Equipment: A320

Position: Aircraft Dispatcher

Training Event Gate Completed Rating

Initial Competancy Check 12/30/2007 Complete
(ICC)

Curriculum: 10JT - Initial On the Job Training (OJT)
Equipment: (Non-AC Specific)

Position: Aircraft Dispatcher

Training Event

Initial On the Job Training
(OJT)

Gate Completed Rating
[ ] 12/29/2007  Complete

Curriculum: Winter Ops - Winter Operations Refresher
Equipment: (Non-AC Specific)

Position: Aircraft Dispatcher

Training Event Gate Completed Rating

Winter Operations D 12/08/2007 Complete
Refresher

Score Instructor
94.00 Self, Study

Score Instructor

o500 N

Score Instructor

Score Instructor

Score Instructor
94.00 Self, Study

Approved By:

Date Approved:

Regulatory
(None)

Status:

Date Complete:

Approved By:

Date Approved:

Regulatory
(None)

Status:

Date Complete:

Approved By:

Date Approved:

Regulatory
(None)

Status:

Date Complete:

Approved By:

Date Approved:

Regulatory
(None)

Status:

Date Complete:

Approved By:

Date Approved:

Regulatory
(None)

Administrator, System
11/07/2008

Overlap From

Complete
11/06/2008

11/14/2008

Overlap From

Complete
12/30/2007

01/03/2008

Overlap From

Complete
12/29/2007

01/03/2008

Overlap From

Complete
12/08/2007

01/17/2008

Overlap From
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ATMS - Individual's Training History

Individual: [ Group: System Operations Emp Nbr: [ |
Customer:  JetBlue Airways
Curriculum: |G - Initial Ground (IG) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 12/01/2007
Position: Aircraft Dispatcher Approved By: |G
Date Approved: 01/03/2008
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
IG - Initial Ground (IG) [ ] 12/01/2007  Complete 10000 [ (\cre)
Curriculum: IFAM - Initial Flight Deck Operations Familiarization (IFAM) Status: Complete
Equipment: E190 Date Complete: 11/25/2007
Position: Aircraft Dispatcher Approved By: |G
Date Approved: 01/03/2008
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Initial Flight Deck [ ] 11/25/2007 Complete (None) (None)
Operations Familiarization
(IFAM)
Curriculum: IHAZ - Initial Dangerous Goods/Hazmat (IHAZ) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 11/16/2007
Position: Aircraft Dispatcher Approved By: |
Date Approved: 01/03/2008
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
IHAZ - Initial Dangerous [ ] 11/16/2007  Complete 100.00 | (None)
Goods/Hazmat (IHAZ)
Curriculum: ICRM - Initial Company Resource Management (ICRM) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 11/14/2007
Position: Aircraft Dispatcher Approved By: |GG
Date Approved: 01/03/2008
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Initial Company Resource [ | 11/14/2007  Complete I (o)
Managment (ICRM)
Curriculum: Bl - Initial Basic Indoctrination (IBI) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 11/13/2007
Position: Aircraft Dispatcher Approved By: |
Date Approved: 01/03/2008
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
IBI - Initial Basic Indoc [ ] 11/13/2007  Complete I (o)
(1BI)
IBI - Initial Basic Indoc [ ] 11/13/2007  Complete 95.00 IINEGEE (None)
Exam
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ATMS - Individual's Training History

Individual: [ Group: System Operations Emp Nbr: [ |
Customer:  JetBlue Airways
Curriculum: ISEC - Initial Security (ISEC) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 11/13/2007
Position: Aircraft Dispatcher Approved By: |G
Date Approved: 01/03/2008
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
Initial Security (ISEC) [ ] 11/13/2007  Complete r (None)
Curriculum: IOR - Initial Orientation (IOR) Status: Complete
Equipment: (Non-AC Specific) Date Complete: 11/08/2007
Position: Aircraft Dispatcher Approved By: |G
Date Approved: 01/03/2008
Training Event Gate Completed Rating Score Instructor Regulatory Overlap From
IOR - Initial Orientation [ ] 11/08/2007  Complete I (o)
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