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A timeline of events was constructed from the U.S. Coast Guard (USCG) 
Honolulu Joint Rescue Coordination Center (JRCC) situation report, the Hawaii 
County Fire Department (HFD) logs, passenger call logs and the Paradise Operations 
TracPlus data.  

Local Time1 Source Event 

1726 TracPlus 

Helicopter is at an altitude of 2080 feet with a 
speed of 128 knots, 30 seconds later altitude of 
850 feet, speed 59 knots, 16 seconds later 
altitude of 213 feet speed of 6 knots and the 
TracPlus system issues a collision alert 

1727 TracPlus 
Helicopter is at an altitude of 210 feet with a 
speed of 0 knots 

1728 USCG 
JRCC received an ELT alert with a location of 
18°59’54”N, -155°47’36”W, calls Paradise to alert 
them and leaves a message 

1728 Passenger 
Passenger calls 911 and has a 14-minute 
conversation 

1728 USCG 
JRCC calls director of maintenance for Paradise 
who give a description of helicopter and last 
location 

1732 HFD Fire department alarm sounded 
1737 - 1745 HFD Medic 11, chopper 1 and chopper 2 enroute 

1753 USCG 
Paradise notified JRCC two helicopters were in 
bound, one from Hawaii County Fire Department 
(HFD), and one from Paradise helicopters 

1756 USCG 
JRCC calls Air Station Barbers Point to launch the 
MH-65 for crash 

1815-1817 HFD 
Chopper 1, medic 11, and chopper 2 arrived on 
scene 

1818 USCG 
JRCC contacts HCF to see if assistance is needed, 
and are told no assistance is required at this time 

1830 USCG JRCC calls ASBP tells them they can stand down  
1851 HFD Medic 06 enroute to scene 

1915 
HFD Medic 11 and chopper 2 enroute to Kona 

Community Hospital (KCH) 
1933 HFD Chopper 2 arrival at KCH 
1938 HFD Medic 06 enroute to KCH 

 

 

1 All times herein are local and based on the 24-hour clock unless otherwise noted. 
 


