October 16, 2014

NTSB Information Request DCA14MP002 - Harlem, New York

Consolidated Edison, provide response to the following questions:

1.

Do Consolidated Edison had in place a computer database to track all employees’ operator
qualifications records before the accident. If so what is the system called, and its configurations.

Response: Yes. Con Edison’s training database/learning management system, which is called
“eTrain,” has been in place since 2010. The system is used to track the following information by
individual: required and scheduled training; completed course descriptions; training completion
dates; qualification periods; and re-qualification due dates. Con Edison also uses this system to
query training data and generate reports. An earlier version of the training database/learning
management system, called “The Registration System” (TRS), was used from the mid-1990’s to
2010. Data from TRS was migrated into eTrain.

If Consolidated Edison does not have a computer database in place to track all employees’
operator qualifications records before the accident; has any database been set up, if not, what
plans has Con Edison to develop the system.

Response: N/A — see response to question 1.

Does Consolidated Edison have a person or group assigned the function to monitor operator
qualifications record database of all employees if any.

Response: Yes. Con Edison’s Gas Training Group uses the eTrain database to monitor operator
qualifications for Gas Operations employees.



