DEPARTMENT OF TRANSPORTATION REPORTDATE REPCRT NO
FEDERAL AVIATION ADMINISTRATION May 30, 2019 19-003-ZTL
REPORT OF AIRCRAFT ACCIDENT [0 rerommarmouy
(Continuation Sheet) St. Louis Lambert TRACON (T75)

14~ CHRONOLOGICAL SUMMARY OF FLIGHT
May 24, 2019
ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME
UNLESS OTHEERWISE SPECIFIED

1835 NB832R departs St. Louis Regional Airport (ALN) and calls Low West (LW)
climbing through 1500 feet. LW RADAR identifies NB32R, climbs the

N832R reads back climbing to 5000 feet.

1836 LW amends NB32R's altitute to 4000 feet. N832R acknowledges the
clearance.

1837 LW climbs N832R to 5000 feet. N832R acknowledges the clearance.

1838 LW instructs NB832R to turn right heading 130 degrees and teo contact
approach on 128.1. NE32R contacts Departure South (DS) climbing to
5000 and heading 130 degrees. DS instructs N832R to proceed direct to
Pless and to climb to 15,000 feet. NB832R acknowledges the clearance.
DS makes a point out on N832R climbing to 15,000 feet and direct to
Pless to Kansas City Center, Sector 58. Sector 58 approves the point
out.

1839 DS instructs NB32R to contact Kansas City Center on 127.7. NB832R
acknowledges the instruction.

aircraft to 5000 feet and assigns a heading of 090 degrees for traffic.

No More Follows

FAA Form 8020-6-1
19-003-Z7TL
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DEPARTMENT OF TRANSPORTATION REPORT DATE RERORTNO
FEDERAL AVIATION ADMINISTRATION May 31, 2019 19-003-ZTL
REPORT OF AIRCRAFT ACCIDENT FNE T RSCURTINE FACILITY
(Continuation Sheet) Kansas City ARTCC (ZKC)

14 CHROMOLOGICAL SUMMARY OF FLIGAT

May 24, 2019

ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME
UNLESS OTHERWISE SPECIFIED

1840 NB832R reported on Kansas City Center Sector 14 (14R) out of 8,000 feet
for 15,000 feet. R14 stated to say again. NB832R reported out of 8,800
feet for 15,000 feet. R14 instructed N832R to climb and maintain
FL200. N832R acknowledged.

1841 R14 asked NB832R if he was direct PLESS or on a heading. N832R replied
he was direct PLESS. R14 asked N832R if he was direct PLESS or on a
heading. NB832R again stated he was direct PLESS. R14 acknowledged.

1844 During a position reflief briefing the outgoing controller informed the
incoming contrcller that N832R was stopped at FL200 and preoceeding
direct PLESS.

1846 R14 instructed N832R to climb and maintain FL270. NB832R's response was
unintelligible. R14 then instructed N832R to change to his freguency
of 120.82. NB32R acknowledged. N832R reported on 120.82 out of FL204
for FL270.

1847 RI14 instructed N832R to turn 20 degrees left for his climb. N832R
acknowledged.

1848 R14 asked NB32R for his new heading. NB835R replied heading 135. R14
acknowledged.

1849 R14 insturcted NB32R to climb and maintain FL290. NB832R acknowledged
the climb,

1850 R14 asked NB832R how long before he could be at FL330. N832R replied
four minutes. R14 instructed N832R to maintain FL290. N832R
acknowledged the clearance to maintain FL290.

1851 R14 instructed N832R to proceed direct to BALKE waypoint. NB832R asked
R14 to spell the waypoint. R14 spelled out the waypoint for N832R.
NB32R acknowledged.

1853 R14 instructed N832R to contact Memphis Center (ZME) on 122.27. N832R
acknowledged.

No More Follows

FAA Form 8020-6-1 .
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DEPARTMENT OF TRANSPORTATION REPORT DATE REPORT NO
FEDERAL AVIATION ADMINISTRATION June 06, 2019 19-003-ZTL
REPORT OF AIRCRAFT ACCIDENT [ & rerommo et
(Continuation Sheet) Memphis ARTCC (ZME)

14 CHRONOLOGICAL SUMMARY OF FLIGHT
May 24, 2019

1854

1856

1916

1939

ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME
UNLESS OTHERWISE SPECIFIED

N832R checked on Memphis ARTCC TNGS High (R25) Radar contrel position
122.27 frequency level FL290. R25 acknowledged and climbed N832R to
FL300. R25 made another transmission and climbed N832R toc FL340. N832R
acknowledged.

R25 switched NB832R to Memphis ARTCC Elvis Ultra-High (R33) Radar
control position 127.397 freguency. NB32R acknowledged. N832R checked on
R33 climbing out of FL310 to FL340. R33 climbed N832R to FL410.

R33 approved NB832R request for FL3S50.

R33 switched N832R to Memphis ARTCC Clarksville Ultra-High (R61) Radar
control position 124.12 frequency. N832R acknowledged.

R61 switched NB832R to Atlanta ARTCC Gunnison Ultra-High (R02) Radar
control position 126.82 freguency. NB832R acknowledged.

R61 broadcast in the blind for N832R NORDO, negative reply.

No More Follows

FAA Form 8020-6-1
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DEPARTMENT OF TRANSPORTATION EPRRTOATE FHGRGNG
€d FEDERAL AVIATION ADMINISTRATION July 16, 2019 19-003-ZTL

NAME OF REPORTING FACILITY
Atlanta ARTCC (ZTL)

REPORT OF AIRCRAFT ACCIDENT

{Continuation Sheet)

14 CHRONOLOGICAL SUMMARY OF FLIGHT

May 24, 2019
ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME
UNLESS OTHERWISE SPECIFIED

1916 NB32R checked on the ZTL Gunter Sector (R02) at FL390. RO2
acknowledged.

1529 RO2 attempted tc switch NB32R to the ZTL Martin Lake Sector (RO8)
frequency.

1930 RO2 attempted to switch NB22R to the ZTL Martin Lake Sector (R08)
frequency two times. R02 called NB32R again.

1933 RO2 attempted to switch N832R to the ZTL Martin Lake Sector (R08)
frequency. R02 called R08 and checked to see if the aircraft had
switched to the R0O8 frequency. R02 had the ZTL Gadsden Sector (R03)
call NB322R on guard.

1836 ROB called NB32R.

1939 RO8 called NB32R and requested an ident.

1943 RO8 called NB832R on guard.

1948 RO8 coordinated the NORDO with Jacksonville Center.

2016 RO08 called NB32R.

2058 RO2 asked FDX768 to call NB832R in the blind.

2059 FDX768 told RO2 there was no response from N832R. R02 acknowledged.

2100 RO8 called N832R. RO2 called the Memphis Center (ZME) Tupelo Sector
(M32) and asked them to call N832R. R0O2 called N832R. RO02 called the
ZME Clarksville Sector (M61l) and asked them to call NB832R.

2103 2ZME called R02 and stated no response from N832R. R02 asknowledged.

2140 RO2 called N832R.

Block 12. ATO Personnel Involved, Continued.

Shawn L. Walton (UN), ZTL ARTCC, A6SUP O

Mel E. Carver (MT), ZJX ARTCC, R34 R

Maurice D. Wilson (TF), 2ZJX ARTCC, R34 R

Alea C. Woeod
Miriam N.

(AO),

Wetzel (NW),

ZJX ARTCC, R17 R
ZJX ARTCC, R16 R

FAA Form 8020-6.1
19-003-ZTL
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DEPARTMENT OF TRANSPORTATION REPORT DATE

@)  FEDERAL AVIATION ADMINISTRATION
REPORT OF AIRCRAFT ACCIDENT

{Continuation Sheet)

July 16, 2019

REPORT NO
19-003-ZTL

NAME OF REPORTING FACILITY

Atlanta ARTCC (ZTL)

14" CHRONOLOGICAL SUMMARY OF FLIGHT

Gregory S. Dunne (GD), ZJX ARTCC, C-0S O
Jassen L. Carter (JL), ZJX ARTCC, C-08 O
Zachary D. Greer (ZD), 2ZMA ARTCC, R25 R
Frank Mazzarese (FR), ZMA ARTCC, R24 R
Kali L. Pilgrim (KK), 2ZMA ARTCC, R65 R
Ryan D. Oertel (OE), ZMA ARTCC, ROl R
Tyler S. Bishop (TI), ZMA ARTCC, R26 R
Brittany A. Stull (BR), ZMA ARTCC, R40 R
Guillermo Dezayas (GD), ZMA ARTCC, RS58 R
Benjamin Cho (GC), ZMA ARTCC, R58 R
Michael L. Miller (LM) , ZMA ARTCC, WSIC OM
Renar § Saldivar (QR), ZMA ARTCC, D26 RA
John K Lennox (LJ), ZMA ARTCC, D26 RA
Scott G Thomson (LB), ZMA ARTCC, D65 RA
Matthew Clinkscale (MJ), ZMA ARTCC, D40 RA
Abigail Ploschnitznig (PT), ZMA ARTCC, D40 RA
Angel Herrera (AE), ZMA ARTCC, D58 RA
Guillerme Dezayas (GD), ZMA ARTCC, D58 RA
Guillermo J Gaitan (GI), ZMA ARTCC, D58 RA
Hugo D Alfaro (HA), ZMA ARTCC, SA40 FM
Kingsly S Vasquez (KV), 2ZMA ARTCC, SA42 FM

No More Follows

FAA Form 8020.6.1
19-003-ZTL
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DEPARTMENT OF TRANSPORTATION REFORT DATE REPORT NO
FEDERAL AVIATION ADMINISTRATION June 05, 2019 19-003-ZTL

REPORT OF AIRCRAFT ACCIDENT [0 reromm ey

(Continuation Sheet) Jacksonville ARTCC (2JX)

14 CHRONOLOGICAL SUMMNARY OF FLIGHT
May 24, 2019

1948

1953

1954

1956

1957

1958

1959

2001

2002

2002

2008

ALL TIMES BELOW ARE COORDINATED UNIVERSAL TIME
UNLESS OTHERWISE SPECIFIED

The Atlanta ARTCC (ZTL) Martin Lake sector (TO0B) called the
Jacksonville ARTCC (ZJX) Seminole sector (R34) and advised that ZTL had
lost radio contact (NORDO) with N832R. R34 attempted to contact NB832R
but received no reponse.

R34 attempted to establish communications with NB832R but received no
response.

R34 broadcast on the emergency frequency 121.5 mhz (GUARD) for NB832R to
contact ZJX on freguency 128.07 mhz.

The Central Area Supervisor called the ZJX Watch Manager In Charge
(WMIC) and advised that R34 had established radio communications with
NB32R.

R34 attempted to establish radio communications with NB32R but received
no response. The Central Area Supervisor called the WMIC and advised
that he was mistaken, R34 did not establish communication with NB22R.
The ZJX WMIC called the 2ZTL WMIC and inquired about NB832R and Domestic
Events Network (DEN) coordination.

R34 broadcast for N832R to ident if they were able to receive the
transmission.

R34 broadcast on GUARD for NB32R to contact the ZJX Perry Sector (R17)
on frequency 135.62 mhz. The WMIC called the Central Area Supervisor
and advised they should have an aircraft try N832R on frequency 125.87
mhz. The R17 controller was being relieved and he mentioned NB32R was
NORDO during the position relief briefing.

R17 requested DAL2272 to attempt to contact N832R on freguency 125.87
mhz and have them contact ZJX on 135.62 mhz.

R17 attempted to establish communication with N832R on R17's freguency
and GUARD but received no response.

DAL2272 advised R17 that they were unable to establish communication
with NB32R.

R17 requested N525MP to attempt to contact N832R on frequency 128.07
mhz and Guard frequency.

FAA Form ED20-5-1

18-003-ZTL

N832R
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DEPARTMENT OF TRANSPORTATION REPGRT AL REPORTHO
FEDERAL AVIATION ADMINISTRATION June 05, 2019 19-003-2TL
REPORT OF AIRCRAFT ACCIDENT PR O A Ine TAC Y
{Continuation Sheet) Jacksonville ARTCC (ZJX)

14 CHRONOLOGICAL SUMMARY OF FLIGHT

2012

2017

2020

2034

2037

2042

2043

N525MP advised R17 they were unable to establish communication with
NB32R.

The ZJX Mayo sector (R16) attempted to establish communication with
NB832R but received no response.

R16 attempted to establish communication with N832R but received no
response. R16 called the Miami ARTCC (ZMA) Fort Myers sector and
advised N832R was NORDO and the DEN had been notified.

The DEN called the 2JX WMIC and inquired if 2JX ever established
communication with N832R.

The ZTL WMIC called the ZJX WMIC and inguired about N832R and what
frequency did the aircraft need to be on in ZMA airspace. The ZJX WMIC
called the ZMA WMIC and inguired what frequency N832R should be on.

The ZTL Area 5 Supervisor called the Central Area Supervisor and
inquired if anyone was in contact with N832R. The ZJX Central Area
Supervisor advised they would contact ZMA and inquire. The Central Area
Supervisor called the ZMA Coastal Area Supervisor and inquired if
anyone had established communication with N832R. The ZMA Supervisor
advised they had not established communication. The supervisors also
discussed the possibility that the pilot of NB32R had a satellite phone
on board the aircraft and that the Central Area Supervisor had tried to
locate a satellite phone number.

The Central Area Supervisor called the ZTL Area 5 Supervisor and

advised that NB32R was still NORDO.

No More Follows

FAA Form 8020.6-1

18-003-ZTL
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DEPARTMENT OF TRANSPORTATION HEF ORThadE HereHTnG
FEDERAL AVIATION ADMINISTRATION July 02 2019 19-003-2TL

REPORT OF AIRCRAFT ACCIDENT PAVE LY HERCRALS PACRITY
{Continuation Sheet) Maami ARTCC (ZMA)

14 CrRONOLCGLAL SUWWARY Cr FLIGHT
1'.:1:-' 24, 2019
E ? HATED UMTIVERSAL TIME
UNLESS OTHERWISE SPECIFIZD

201¢ Jacksonville Air Route Traffic Centrol Center (Z5¥) called the Miami
Alr Route Traffic Control Center Wateh Supervisor in Charge (ZMA WSIC)
to advise that N832R was NORDO, coming down the west coast of Florida
and gseveral attempts had been made to establish communications witheut
Success, The ZMA WSIC acknewledged the informatien.

ap2 Jacksonville ARTCC MAYO/ZEPHYR sector contacted the Miami Air Roure
Traffic Control Centey, Fort M s High Radar Sector (R25) and adwi sod
HB32R was NORIO. R2S acknowledged the transmission,

2029 R25 called NB32R with no response. R25 called MNE3ZZR on Guard freguency
121.5 and N232R did not respond.

2035 The DEM called the ZMA WSIC to advise them
Atlanta Air Route Traffice Control Center

2rasher warning. The DEM asked w nat ZMA
signed. The ZMA WSIC advised 134.0. The

2036 Miami Center Fort dyers Low Raday Sector to
N832R on Guard 121.5.

2037 ALL1704 called N832R on 121.5 and thero was no response. P25 called
:633“ :nd there was no response. DAL1704 advised R24 there was no
response by ME83I2R. R34 acknowledoed the infermation.

2038 ZJX called ZMA WSIC to ask if HE32R was in communications with ZMAL ZNA
WSIC said negative. ZJX advised that N3322 should call ZTL to respond
to the Brasher warning. ZJX asked what ZMA frequency should NE32R be
assigned? ZMA WSIC advised 134.2 and acknowledaed.,

2040 R25 called N832R%. NB322 did not replv. R25 called the Miami Centesr
2imini Hich Radar Associate Controller (D40} to point out N83I22 and
s t

2042 Jacksonville ARTCC (ZJ¥) called Miami Center West Side Coastal
Supervisor Desk (WSC) and regquested an update on NE32R. WSC adwvised zox
. o 3 %

aircraft was still NORDO and past the arrival fix.

YSC asked ZJ¥ if they had tried to contacr the airplane ownevr by phone.
ZJ¥ advised they had tried several ways te call the aircrafec 9” phone

18]
L=l
£
L)

and relays with no success.

FAA Form 807061
18.003-ZTL
NE32R



DEPARTMENT OF TRANSPORTATION HERGRT OATE
@  FEDERAL AVIATION ADMINISTRATION July 02, 2019 19-003-2TL

REPORT OF AIRCRAFT ACCIDENT AN O REHORTRG FACiY
(Contimution Sheet) Miami ARTCC (ZMA)

T4 CrRUNULOGLAL SUAANARY OF FLIGHT

2044 The Miami Center BOYLE Radar Controller (R65) called MN832% with no
sponse. Miami Center Homestead Radar Controller (R28) called Miami
Center PERMT Radar Contrcller (R1) and advised Neizm was NORDO. Rl
acknowledged the information. Duving a position relief briefing D25
advised the relieving control of the status of MN83ion.

2045 RE5 called MNB3I2R with no vespense.

2048 D26 pointed out NBI2R to Pl and advised that N832R's intentions were
unknown.

2042 R1 called R40 to peint out N83I2R. R40 approved the point out. D26 was
advised by HUNTRESS that a runway alert had been initiated for
Homestead Air Reserve Zase. D26 acknowledged and stated they had a

flight plan.

2050 D65 called D40 to ask if they had been advised about M832R. D40 said
affirmativae,.

2052 Rl called N832R with no response.
5 called NB32E with no veply. Miami ATCT called ZMA WSIC te ask about
he status of code 1776. ZMA WSIC advised code 1776 was NE32R and rhat
he aircraft had been NORDO since ZTL airspace. ZMA WSIC stated that it
was anticipated that N232R would enter helding over KFXE at FL 230 and
held for 30 minutes and then begin its approach to KFXE. Miami ATCT

acknowledaed

) called R! to pass

he informaticn. Miami ATCT

e scrambling fighter jets to
hters were being scrambled
WSIC acknowledged.

2054 Bimini High Radar Associate Controller (D4
information on MN832R. Rl advised they had
called ZMA WSIC to advise that KHST would
investigate NB32R. ZMA WSIC asked if the f
right now. Miami ATCT said affirmative. ZMA U

2055 Miami TRACON advised R26 that a scramble would be done momentarily for
LUCKY21. HUNTRESS initiated the scramble line. D26 jeined th 1

HUNTRESS advised of an active air defense scramble and reguested
heading 040. D26 coordinated heading 040 with Miami TRACOM. D26 gave a

clearance for the scramble, heading 040 and climbing te FL 1%0.

2057 Miami TRACQN advised R26 that LUCKY21 would fly heading 040.

2052 D40 approved the clearance for LUCKY21.

FAR Form £020.6.1
19-003-ZTL
N832R



DEPARTMENTGFTRANSPORTAUON
FEDERAL AVIATION ADMINISTRATION

REw OHT [Ta

July 02, 2019

WEWTWT L0

19-003-2TL

REPORT OF AIRCRAFT ACCIDENT MRS R AL
(Contnuation Sheet) Miami ARTCC (ZMA)

T8 CHHCNCLOGCAL SUNMARY CF FLIGHT

2100 LUCKY21 checked on the R26 fro equency climbing from 2,000 feet to 16,000
feet on heading 040. R26 asked LUCKY?1 to squawhk ident. R2§ asscignea
LUCKY21 beacon code 4731.

2101 LUCKY21 acknowledged the new cede. R26 cleared LUCKEY21 to climb teo FL
370. D2é peinted out LUCK?:I to Dil. D41 approved the point out. 224
ashked LUCHY21 if they were RVSHM equipped. LUCKY21 said negative. R24
cleared LUCKYZ1 to ccntact R40 but gave them the wrong freguency.
LUCKY21 acknowledged. Rl called RS2 to advise that LN&5LJ was turned 20
degrees right for N832R. Rs58 acknowledged and veguested concrol of
LN65LJ. R1 approved the reguest.

2103 Tyndale Air Force Base (AFB) called the ZMA WSIC to ask if there would
be a preblem with the fighter jets entering Bahamian ai: space ZMA
WSIC advised that N832R was in ZMA airspace and that it would not be a

voblem, Tvndale AFR acknow! cdged

2104 R40 called out for LUCKY2l. There was no response. D40 called D24 to
rvequest communications on LUCKY21. 226 called out for LUCKY21. There
was no response. D26 advised that LUCKY21 was not on their frequency

2105 R40 called out for LUCKY21. There wWas No response. R4q0 called our for
LUCKY21 on emergency freguency and advised them to contact Miami Center
freguency 126.32. There was ne response. D26 called HUNTRESS to ask if
they were in communications with LUCKY21 and that the R40 controller
did not have communications with LUCKY21. LUCKY21 called R26 and
advised them they could not hear Miami Center on 257.2, which was the
wrong freguency. D28 told HUNTRESS disregard. LUCKY21 then reguested
neading 080. R26 advised LUCKY21 to stand by

2106 D26 called D40 to advise them that LUCKY21 was on the R26 freguency.
D26 asked D40 what frequency did D40 want R26 te assign to LUCKY21 and
that LUCKYZ21 was assigned h ading 080. D40 advised 257.72. D25
ccmo ied. R26 assigned heading 020 to LUCHY21. LUCKY21 acknowledged.
26 c‘c‘vgc LUCKY21 to contact Miami Center 257.72, the corvect
frequency

2107 LUCKY21 acknowledged the fra equency.

2108 D358 during a position relief briefing advised the relieving controller

the status of
N812R.

of
intercept

N832R and that LUCKY21 would be coming out to
LUCKY21 checked on the R40 frequency at FL 3170,

=l

40

acknowledged. R40 cleared LUCKY21 to fly heading 080 te intercept

NB32R. LUCKY21 acknow ledged.

FAA Form £030-6-1
19-003-ZTL
N832R




DEPARTMENT OF TRANSPORTATION HERFDHTUATE e
FEDERAL AVIATION ADMINISTRATION July 02, 2019

CHT D —!
19-003-ZTL

REPORT OF AIRCRAFT ACCIDENT e e
{Continuation Sheet) Miami ARTCC (ZM

A)

T4 CHREONOLOGCAL SUAMNARY OF FLIGHT
2110 The ZMA WSIC called the Ocean areza CIC te advise them thar
Route Traffic Control Center (ZNTY) needed te be advised of
cf NB32R and LUCKY21. The CIC acknowl d. The CIC asked i

t

Command Center MBAA desk had been adewi NB32R. The
said affirmative. During the pesition relief briefing, R58
relieving control that NE32R was NORDO and that LUCKY21 was

freguency yet. R40 cleared LUCKY21 to contact Miami Center
298.2, R58. LUCKY21 acknowlcdaed.

2111 LUCKY21 checked onto the RSE frequency, h95.9. LUCKY21 chec
and R38 acknewledged the check in. Juring position relief b
advised the relieving controller of the seram le. The relie
controller acknewledged. Miami ARTCC Missions position (ZMA
called New York Center Militavy (ZNY Missions) and advised
scrambline fighters on N8312R who was not :a:k;ng to ZMA and

possibly fly into the ZuY airspace. ZNY Missions transferved
Lo the New York Center Avea E Supervisor,

2112 D58 called R1 to reguest control of LUCKY21. R1 appreved it
Center Area E supervisc: picked up the line and ZMA Mission
the NOREO situation with N832R tracking toward zZNY airspace
Missions shaved the position and a: titude of NEB32R.

2113 R358 descended and vectored S 'Al349 and DALS19 for an cmerge
aircraft. ZMA Missions noted the position and altitude of ¢
aivcraft LUCKY21 30 miles behind 8323 at Flight Level 370
Area £ requested ZMA give them a call when the aircrafr wer
ZNY airspace. ZMA Missions agreed to th reguest,

2114 58 advised LUCKY21 that the target was 12 o’clock and 64 m

R
LUCKY21 acknowledged. R58 asked LUCKY21 if they wanted a ¢
390 to intercept N832R. LUCKY21 advised they wanted te stay

2115 D38 called New York Center GRATY sector to advise them of t
and position of N832R. GRATX controller acknowledged the in

MA Missions called United States Ccast Guard District 7 Command Center

i/
(USCG) to cocrdinate possible search and rescue for N8gi2R.
explained the lack of communications with 832r.

L8 )
rors
bt
vad

USCG advised ZMA Missions they would trans the call to t
and Rescue office (SAR). USCG Sa 3: ne line and as
infermation. ZMA Missions explai raft was not ta
Miami Center (NORDO) and was hea g out into the ocean.

D.
-

2117 R58 advised LUCKY21 that N832R was 13 o’clock and 58 miles.
advised they had radar contact on N832R. USCG SAR asked for

New York Air
the status

£ the

ZMA WSIC
advised the
not on
frequency

ked in again

riefing D40

ving
Missions)

that ZMA was
would

d the call

. Hew York
s advised cof

. :'a)\

c
he scramble
(FL270) ZNY
i =

iles
limb to FL
at FL370.

ne status
formation.

e}

2MA Missions

he Search
ked for the
lking to

LUCKY21
the tail

FAA Form E020-6.1
19-003-ZTL
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DEPARTMENT OF TRANSPORTATION REFORTURIE REFRATEI
FEDERAL AVIATION ADMINISTRATION July 02, 2019 19-003-2TL

REPORT OF AIRCRAFT ACCIDENT T L e G rA LT

(Continuation Sheet) Miami ARTCC (ZMA)

14 CWONCQLOGCAL SUNARY OF FLIGHT

2 ]
[
—
(44)

2119

2120

number of the aircraft and the number of souls on board {508}, zZMA
Missions responded NE32R and the number of SOB was unknown. USCG SAR
asked for the position of the aireraft and ZMA Missions advised 2643
North and 7710 degrees West. USCG SAR requested type aircraft and ZMA
Missions advised a Cessna Citation 560. USCG SAR asked if there was an
ALNOT cut at this time.
R38 called out on freguency for N832R. There was ne response. R58 then
advised N832R that no veply was received a guawk ident. 258

ed for NE32R on emergency frequency 121.0 sked NE832R te sguawk
ident. There was no response. ZMA Missions advised theve was not an
ALNOT out at this time and USCG SAR suggested a ALNOT be issued. USCG
SAR suggested ZMA contact the Bahamas to advise about the situation,
ZMA Missions advised that the Watch Supervisor woul a th
coordination. 2ZMA Missions advised USCG SAR that t
tlving away from the Bahamas and USCG SAR reguested

alveraft, ZMA Missions respended 090 heading.

EUL709 attempted to establish communications with
requency 121.0. There was no vesponse. The ZMA WSIC called
¢ advise them of the status of N822% and ask if would be possible for
the fighter jets to land at MYNN if were needod due to fuel. MNassau
ATCT said affirmative. USCG SAR asked if NB32% was maintaining
altitude or descending and ZMA Missions neted that the aircraft was
level and maintaining heading. USCG SAR asked if that was LUCKEY21 and
ZWA Missions advised that was the intercept aircraft. USCG SAR advised
¥ were in contact with the U.S. Air and Marine Cperations (AMOC) and
would contact and notifw the Bahamas. 2Z¥A Missions called the AMOC to
confirm they had been notified of the situation on MNE32R.

J
s
£
T

hey

Hassau ATCT said arrangements would be made for fuel and hangar space
for the fighter jets and asked to be updated as to the status of N832R.
ZMA WSIC said they would comply. R58 called on cmergency freguency for
HB32R and advised them to contact Miami Center freguency 134.8 and to
squawk ident. Then RS8 asked NB3I2R if they had called Miami Center,
fnere was no response. R38 advised NB83I2ZR to put their oxygen mask on.
€ was no response. R5E called on emergency frequency and advised
R to put their oxygen mask on and contact Miami Center frequency
134.8. There was no response. AMOC confirmed they had been advised of
the N832R and the aircraft was 100 miles east of the A1r Defense
Informatieon Zone (ADIZ) and that there was a interceptor jet 20 miles
in trail, LUCKY21.

(TR T

wr o

R38 called traffic to LUCKY21 of a UPS328 flight 2,000 feet below them.
LUCKY21 acknowledged. J2U1709 attempted to establish communications
with N832R on emergency freguency. No response. GAJ885 advised that

FAA Form 8020-6-1

19-003-ZTL

N832R
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REPORT OF AIRCRAFT ACCIDENT

(Centinuation Sheet)

HEPLCHTDATE

MEHCHT LD
July 02, 2019 19-003-ZTL —[

VE OF KEROQRTING FAZILITY

Miami ARTCC (ZMA)

14 CrEONOLOGCAL SLVVARY CF FLIGMT

they heavd N822R on emergency freguency.
sald something about NE32R. GAJBB5 advise
was an emergency and th
Lo establish communications. An unknown air
Yésponse. GAJS

CGALBES that NB22R

freguency for N832R. There was no

1]
—
M
e )

R58
UPsS328 to fly heading 240.
verify at FL370.
frequency for N83zRr
contact Miami Center Erequency
WSIC calle

tighter jets to land
considerations.

Ues3z

at MYGF if ic

2123 Freeport
their runway
of the fighters.

acknowledgea,

was 11,000 feet long.

R58 called out for Ne32a.
called te ask about NB32R,
positien,

LUCKY21 said affirmatvive. R58

and advised them to put t
134.8.
¢ Freeport ATCT to ask if it wou

ZMA WSIC stated it

There was
D58 gave

R58 asked on frequency who
d it was them. 238 advised
a I Center was attempting

1
t called on emergency
85 acknowledged,

igsued a tyaffic alert Lo UPS328 reference LUCKY2] and advised
acknowlaedged. R58 asked LUCKY21 to

called on emergency

heir oxygen mask on and
There was no response. The ZMA
ld be possikle for the
were necded due to fuel

ATCT advised the ZMA WSIC that fuel was available and that

Freeport ATCT asked for the callsign

LUCKY21. Freeport ATCT

was

No response. GRATX
GRATX controller

2126 R58 called traffic to LUCKY21 at FL 340. LUCKY21 acknowledged. Dsg
called GRTAX controller to effect ccordination on }N832= and LUCKY21.
GRATX contrelley acknowledged. ZMA Missions called Flight Serwvice
Station (FSS) and requested flight plan information on HNE23ZR. FSs
confirmed they had a flight plan filed on line and shared th pilot's
name,

2127 D58 called GRATX controller to coordinate that LUCKY21 was a flight of
2 F-15's. GRATX controller acknowledged. FSS advised the flight plan
showed 1 S0B and the plane color was white.

2128 258 called out for NB32R. There wa

fax over the flight plan and zZMA M
phone number
r search

sions asked if the

Miami s
hey could deo anothe

Mis
advised t

S Ne response. F535 advised thev could
i

ssions gave a fax number teo use,
was the only cne and Fss
te see if they found anything,

21298 =58 called on emergency frequency for N832R and advised them to put
their oxygen mask on and contact Miami Center frequency 134.8. Fss
found ne other information and ZMA Missions ended the call. Air Force
Rescue called ZMA Missions to verify information on NB322. ZMA Missions
advised the aivecraft was 100 miles east cof their destination and not
talking te ZMA.
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2130
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Lat
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2136

R58 asked LUCKY21 if they were HF radio equi
negative. R58 advised LUCKY21 that they woul
radios in 20 miles. LUCKY21 acknowledg 5
that LUCKY21 was negative RVSM. ZMA Mi 1
was Sent out te intercept NE822R and AFR asked if the fi

o r i
intercepted, ZMA Missions advised no the aircraft was 20 miles behind
MN83ZR. AFR asked if this was the aircraft ZNY Center was talking about

on the DEN and ZMA Missions confirmed. AFR asked if the aircraft was
heading toward ZNY Oceanic Alrspace and ZMA Missions confivmed that

MB22R was. AFR asked what N832R original destination was and ZMA
Missions advised FXE Fort Lauderdale Executive. AFR asked what altitude
N832R was at and ZMA Missions advisod FL3IB0. AFR requested to be

‘hen the fighters catch up to N822R and Zia Missions confirmed

R58 asked LUCKY21 if they were VHF equipped of if they were UHF only.
There was ne response.

“UCKY21 called fer a radic check. RS58 advised loud and clear. LUCKY21
asked what VHF frequency they should use for relays. R58 advised

quency 134.8 or frequency 126.27. R58 then advised LUCEYZ2! to
contact FDX251 for all needed relay calls. LUCKY21 acknowledged.
advised FDX251 that LUCKY21 might cal hem to de a relay. FDX25
acknowledoed.

i)
u
@

R58 advised N832R that radar services were terminated and te contact
New York ARINC of HF freguency 11.320 or 8,812, There was no response,

R58 then called NB32R cn emergency fregquency to contact New York ARINC

-
n HF freguency 11.330 or §.%18 and to acknowledge by squawking ident.
w.

o
There was no responsc. The ZMA WSIC called the Regional Cperations
Center (ROC) to ask if they were aware of NS822R. The ROC said
affirmative.

ZMA WSIC asked what paperwork would be necessary for the N832R. The RO
said that they would forward ZMA WSIC to QACG. ZMA wSIC then terminace
the phone call due to a her priority.

2137 D58 call GRATX controller to update the positions for ME323 and
LUCKY21.

2138 MA WSIC called the ZMA Air traffic manager (ATH] to advise them of the
status of NB832R. The ZMA WSIC cave the ATM a briaf description of
everything that had happened up to that point. The WSIC advisad the ATH
cf the current position and speed of MN2322 and LUCKY21 and abcut all of
the coordination that had been done with Nassau and Freeport ATCT's.
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L 21 that radar services were terminated and us
¥ assigned frequencies for relays. LUCKY21 acknowledg

upaate the positions of N8322 and
LUCKY21. As scon as the call was terminated LUCKY2! climbed to
intercept N832R and D58 called GREATX controller again te update the
altitude of LUCKY21.

2144 D58 called GRATX controller te upd
t

lieving ceontroller
3 also advised the
itude and position of 1a32gr,

During a position relief briefing, ®5
that LUCKY21 weuld be using FDX251 to do »
relieving controller of the last rnewn ale

ra
[y
un
(o]

2152 ZMA Rissicns called the AMOC and asked for t
2713.48 North and 7333.55 West was the last knows
position.

2153 ZMA missions asked if the AMOC had shared this information with USCG.
ANMOC advised they had not ccordinated wit

2154 D58 advised GRATX controlles that they no longer had Ne3nn on radar but
t"at LUCKY21 appeared to be flying west and exiting their a:rsnacn
leaving FL 350 for FL 1370. “A Missions asked if the AMOC lost the

aircraft at FL3%0 or loweyr. AMOC advised thew lost the airecrafr at

FL38S. AFR called ZMA Missions asking for the last known position of
NE32R for scarch and vescue.

(8]
=
u
i
=
3w

ATH controller that as soon a
vise GRATX controller as to th

Q - -
€S as they were initiating search and

2156 LUCKY21 checks onto Miami Center froguency 134.8 and asked for a radiec
check. R58 advised LUCKY21 they were loud and clear. LUCKY21
acknowledged and stated they were returning to base and flying heading
270 at FL370. 258 acknowledged. 253 asked LUCKY21 if they weve a flight
of two. There was no rasponse.

2158 LUCKY21 asked for a radio check. R38 advised they were loud and clear.
R58 asked LUCKY21 for a radio check. LUCKY21 advised Miami Center was
loud and clear. LUCKY21 advised thev were preoceecding direct Homestead

KXST) and that they were minimum fuel. R58 acknowl doed and cleared
LUCKY21 direct Homestead. An unidentified male called ZMA WSIC to
advise that N832R had broken upR. ZMA WSIC adwvised the identified male
that they would called the Cecast Guard. The unidentified male advised

ZMA WSIC that ZMA should be able to see LUCKY21 scon and that
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coordination was being made for LUCKY21 to land at MYGF. ZMA UWSIC
acknowledged.

P58 asked LUCKY21 if they wanted te land at Homestead or at Freeport
MYGF) and advised the distance to Freeport. Theve was no response. D58
called GRATK controller and advised that LUCKY21 was clear of their
airspace and that they did not have any further information about NE32R
at this time. ZMA Missions contacted AFR and shaved additicnal pesition
information. AFR acknowledged the information. A man identifying
himself as a friend of the pilot of N832R called i wWSIC asking about
the status of NB3I2R.

(]

ZMA WST

I the caller their name. The man sa
ZMA WST C

id his name was Ce
here was no information available apout NB3I22 and
[o)

asked Cesar ¥ a callback number. Cesar gave a phone number of
854-958-8006. ZMA WSIC acknowledged.

2201 R58 again asked LUCKY21 if they wanted to land at Homestead or at
Freeport. LUCKY2! advised they wanted to broceed te Hoemestead and thart
they had encugh fuel to make it to Homestead but could not accept
excessive vectors or fly the STAR into Homestead.

2202  ZMA WSIC called Greg Martin and left a message for Grea te call back as
scon as possible and provided the phone number.

2207 R58 advised LUCKY21 that HUNTRESS is unable to communicate with LUCKY21
and that Miami Center would perform any vequested relays. LUCKY2
acknowledged and advised they would attempt to contact HUNTRESS
direectly.

2208 ZMA WSIC called ZMA ATM to advise them that N83om had crashed into the
water and that an ALNOT was filed. WSIC advised that the Coast Guard
had been given the coordinates of the crash site that weve provided by
LUCKY21.

2208 ZMA WSIC advised that they would fill out an MOR and a dash 2 and call
the ROC. The ATM advised the WSIC to refer all outside phone calls to
the ROC. The ATM advised that Kathleen Bergen would be the point of
contact at the ROC.

2215 USCG called ZMA Missions asking if there was any additional information
from the fighters at this time. ZMA Missions stated to stand by.

2217 R58 teld LUCKY21 that the Coast Guard was asking for informaticn abou
NB32R.
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2218 LUCKY21 advised that the aivcraft was rainted white and that the
aircraft made a big splash when it went into the water and then
disappeared. It was unknown if the aireraft broke apart on impacting
the water. LUCKY21 gave the last known coordinates of MN832R and rhe
time of splashdown. R52 verified and acknowledged. ZMA Missions called
USCG and asked if thew were tal lking to AFR. USCG said ves and they ware
waiting on the updated information.

2218 ZMA Missions coordinated 2 splash down areas that were given as 2717.5
North by 07331.5 West and 2714.3 North n; 07333.2 West. USCG asked why
there were 2 splash down areas and ZMA Missions advised that is what
was relayed to ZMA and there was no other information available until

he fighters landed.

2220 REE cleared LUCKY21 to contact Miami Center fregquency 126.32. LUCKY21
acknowledged. ZMA Missions informed USCG that the fighter aiveraft weve
110 miles cast of Homestead and ZMA would advise of any change in
informaticn.

No More Follows
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