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National Transportation Safety Board 
I f 

Telephone Memorandum 

Date: July 2, 2002 
I 

Person Interviewed:-------- -------------- I 

I Present: Luke Schiada, Witness Group 1 

Subject: DCA02MA001, Witness Interview 

--------------------witnessed the subject accident from her residence and was interviewed by a 
---------------------ember via telephone. During the conversation, she stated: 

She heard the loud grumbling of the SST, and after about three seconds she realized it wasn’t 
the SST, and looked out the window. She observed the airplane descending at a Wight angle, 
and “except for the nose and middle of the airplane”, it resembled “more like a missile.” With no 
discernable wings or tail. 

She observed the airplane for about 10 to 12 seconds and heard a loud explosion, which was 
followed by a mushroom cloud. 

-------------------- ldid not observe any smoke, or fire coming from the airplane. Additionally, she 
--------- ---------- any parts separating or falling from the sky. 



COMPUINT FOLLOW4P INFORMATIONAI, 

_-- ----- 
4 2 4  B135 ST.- ------- ------------- - 

_. - ..m - 

NO ANSWER 
' I n  k i t c h e n  i n  
house, n o t i c e d  c e i l i n g  fq 
s h a k i n g  a n d  h e a r d  a IOU 
w h i n i n q .  Saw p l a n e  f a l l  
l i k e  a r o c k e t ( N o  w i n g s )  I 
t h e h  loud explosion,  hugc 
f l anes  a n d  b l a c k  smoke". 
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Nhtional Transportation Safety Board 

Telephone Memorandum 
I 

+ 

Date: April 11, 2002 

Person Interviewed: -------------------

Present: Luke Schiada, Witness Group 

Subject: DCA02MA001, Witness lntervieh 

------------witnessed the subject accident and das interviewed by a witness group member via 
-------------. During the conversation, he stated: 

He was outside talking with friends who were working on a house located near 130th Street and 
Rockaway Beach Boulevard. He heard a loud noise that he further described as “not an 
explosion, like a roar.” He looked up and observed the airplane climbing in a left turn. He was 
looking at the bottom of the airplane and could,clearly see both wings and both sides of the 
horizontal stabilizer. He also observed black smoke coming from the left side of the fuselage 
near the wing. The airplane then pitched nose~down and was heading toward him. 

------------turned around and began to run, he did not observe the airplane further. He estimated- 
------------ed the airplane for about 30-40 seconds. 

----- -------was a retired fire fighter, He further stated that he was 100 percent certain that 
-----------was on fire during the time he observed it. Additionally, he did not obseye any parts 
falling or separating from the airplane. 

I 
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On 11/15/2001 -----
residence,---------------------
After bein------------------id 
the nature of the intervi 
information : 

----------- also-----------
NY 11694,------hone----- 
residence on the mo---------
attending the 9:OOam mass at 
been d------ as she was talki 
9: 15am------------ was outside, pa( 
she ha------ to look into the 
the beach. The plane was on 
to be heading towards the oce 

----------- stated the 1 
shooting o---- -n her right s 
then watched as the plane turr 
----------- described the ensuing s 

----------- wanted to tr] 
down so f-----he couldn't dc 
neighbors to come out after t 

----------- did not see s 

Investigation on at 

File # 
149A-NY-280669-302 

by MOORS.WPD ! 

This document contains neither recommendations nor conclusions of I 

it and i t s  contents are not to be distributed outside your agency. 
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EAU OF INVESTIGATION 

Date of transcription 11 / 1 5 / 3 0 0 1 

-- ----------- was intervie---
-------- NY, telephone 
ntity of the interviewing agent and 
w, MOORS provided the following 

: --5 Beach 127th St., Belle Harbor, 
--I- ----------- wa------er Belle Harbor 
---12-----. ----------- had planned on 
St. Frances d------s Church but had 
g to her grandson. At approximately 
ting her car to return upstate when 
sky and saw a plane heading towards 
n incline, flying low, and appeared 
n. 

ft engine was on fire with flames 
de she saw something flash down and 
Nd and went straight into the ground. 
.y as going technicolor. 

and warn people but the plane went 
anything but start yelling for the 
le plane crashed. 

11 / 15 / 2  0 0 1 
Date dictated 

CONTROL # - N!I! 44  

FBI. It  is the property of the FBI and IS loaned to your agency; 



Suite 504 
Parsippany, New Jersey 07054 

ace Schiada- Air Safety Investigator 

Dear Mr. Schiada: 

Re: Your letter of Janu 

In response to your letter dated January 2,2002; 
green, waiting to putt. Breezy Point Golf Course 
which is also known as the Boardwalk on the Sou 
Bridge to the North. 

On November 12th, the weather was not your typ 
We had a five-some and one of the other golfers v 
(West), it sounded as if one engine would not turr 
chocking trying to turn over. I looked up, the pL 
just over Jamaica Bay traveling westward. As it 
over, I remembered thinking, if it does not turn o 
that, the right engine seemed to explode, as if a br 
right engine caught fire, flrst a dot of red and the 
engine, AU of a sudden an explosion took place ai 
came off of the aircraft, At that moment in time 
hawever not a direct nOSe dive, the craft turned t 
smoke, which was thick and almost back made a 
craft as it crashed to the ground. 

I honestly believe that when I first observed the I 
was st i l l  part of it. I believe after the explosion ti 
ground and Jamaica Bay. If the pilot would havc 
believe the plane would have crashed into the At1 
proper route, out over Breezy to the Ocean etc... 

I yelled "Oh my God!" What the "F-", 'a pl 
kept repeating "a Plane just went down 

was at Breezy Point Golf Course, on the 11th 
located in R i i s  Park, off of Ocean Promenade 

I and Beach Channel Drive; Marine Parkway 

!a1 November day, the day warm, clear and bright. 
s putting, when I heard a plane in the distance 
wer. The sound was like a car in the winter, 
IC itself was in the ascending mode. I would guess 
as rising and the engine sputting, trying to turn 
?r soon, he is in serious trouble. As I was thinking 
ob or something triggered the explosion. The 
blue and orange-red flames burst out of this 

- 

I the engine eGloded, the engine with the wing 
went from traveling West took a nose dive, 
its left which would be South with d a r k p y  
eam in the sky, also encircling the body of the 

me it was totally in tact, by which I mean the tail 
aircraft just burst into pieces, crashing to the 

gone over Rockaway, instead of Jamaica Bay, I 
otic Ocean. However the pilot was following the 

t went down", I just 
not believe what I just witnessed. 



Since we were all stressed out from September 111 
thought was the Osama bin Laden was getting eve 
Quote, unquote, “Mr, Osama bin Laden, I am fro] 
Ass”..,. Did the terrorist not sabotage this plane tc 
fall into Mr. Moran’s neighborhood? Then anoth 
from the engine, and it would not turn over. My n 
where did the plane land? I then panicked, I did 1 
somewhere in the Rockaway Park or Belle Harboi 
Neil Mc Neils to get ro my cell phone, which was h 
husband’s voice. We ran off the tee to my car whi 
and I lost my breath, I felt as if I was going to colk 

JFK airport can easily be accessed by Rockaway ’I 

I live in a Co-cpp Building on Beach 118th Street ai 
the phone, I was hyper-ventilating, I was very S C ~ J  

when he finally answered the phone, I was so re& 
and I was okay. I then told him about the plane, 
there was an earthquake. He dsked me if1 knew % 

sure, but it was close to us. I would be home withi 
call again. I then handed the phone to------ to call 1 
was terrorist, I kept telling him I hear-- ----engine 
himself. She answered and he started to shake.,.I 
would be okay ... so we both left the parking lot to 1 

ht passed in my mind. The 
with Rockaway for what Mr. Moran had said. 
Rockaway and you can Kiss my Irish American 
make if appear as an accident and have the plane - thought, no it’s not terrorist, I heard the nobe 
it thought is Oh my God! My husband is home, 
t know where, but I did know that the plane fell 
rection. I started to run to my car with my friend 
:he trunk of my car. I could not wait to hear my 
I was in the parking lot, my chest w a s  pounding 
me. Finally we reached my car and I called home, 

I Ocean Promenade, till my husband answered 
ed and nervous not knowing or want to know. . 
I that I started to cry, just knowing he was okay 
husband said that our entire building shook as if 
ere the plane went down, I told him I was not 
the next 5 minutes God willing, or else I would 
3 house, he was screaming and cursing thinking it 
Until his wife -----------answered, he Gas beside 

)Id him he coul------ ----- like that, he said he 
I to our homes. 

ving trouble, would not the pilot hear it too? 
! failure? Did he not maybe try to abort takeoff 

say hindsight is 20-20 sight Was it sabotage? 
mplke, or a number of different ways. Anyone 
iatever, change their unifo rm...j o h  the crew 
lieve the crew members look to see who is 
ck to the other uniform wait until affer he/she 

leaves the airp tort... wait &til the plane takes off..!. then deto e craft is in the air.. . 
I had to get oat of Rockaway, so my husband and I decided we would do what we planned to do, go 
to the cemeteries to visit my mom and his. My mom is in S t  John’s on Woodhaven Ave., and his 
mother is in St. Raymond’s in the Bronx. After the cemeteries, we made our way back to Rockaway, 
the back way from the Bronx. A.s my husband and I were traveling on Beach Channel Drive, the 
recovery team just recovered the Tail section, As ;they were lifting it out of the water and putting it 
on the dock both my husband and I commented, it was not ragged, It was just “disassembled”. So 
another question I have, why was it not ragged? i t  loo-ked as if someone surgically removed it from 

I 



Answer: Yes, the right wing with the en8 

$Did you observe any smoke or fire 
from and was it present the entire time J 

Answer: I did observe smoke and fue  co 
like a spark, bluehedorange then a flan 
coming from the right engine. No, when 
smoke or fire, 

4-How long did you observe the airplant 

Answer: I would say approximately 60 t 
heard the engine to the time I witnessed 

$If you lost sight of the airplane, what I 

Answer: My final dew was a dark jet sti 
plane, when the plane which was going i 
and plummeted down toward the grouni 

If1 a n  be of any further assistance, or to clarify 
following numbers: 

- - - ----
Very truly yours, 

ling from the airplana First I observed it looked ,... then smoke..,dark thick almmt black. It was 
first heard the plane and saw it, there was no 

90 seconds (it happened so fast) from the time I 
he explosion and the final dive to the ground. 

IS your final view of the airplane? 

am of smoke enguttlng the passenger section of the 
a westward direction, suddenly turned southward 

- 
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On 11/18/2001, Speci 
interviewed---------------, da 
address,-----------------------
York, hom----------------------
observations of the crash of A 
11/12/2001. The interview too 
West End Realty, 209 B 116th S 
After being advised of the ide 
the nature of the interview, s 
information: 

She was playing golf 
11/12/2001. On one of the hol 

- she believed to be an airplane 
saw American Airlines flight # 
engines laboring. She descrik 
stuttering noise. Shortly th 
burst into flames. Then, she 
ground. 

e 

- 1 -  

LU OF INVESTIGATION 

Date of transcription 1 1 / 1 8  / 2 001 

1 Agent (SA- ---------.-Esposito 
2 of birth,---- home 
----------------------ay, New 

--- regarding her 
erican Airlines flight #587 on 

reet, Far Rockaway, New York. 
tity of the interviewing Agent and 
e -provided the following 

place at her place of business, 

at Breezy Point Golf Course on 
s, she stopped when she heard what 
in distress. She looked up and 
87. She stated that she heard the 
d the noise from the engines as a 
reafter, she saw the right wing 
aw the airplane nosedive into the 

it and its contents are not to be distributed outside your agency. I 
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1. On the above date and time I d id  speak to ----- -------- v i a  telephone. 
She a&ses that a t  the T/P/O she was playing GoZ-- - - ---------- Point Bolf Consee 
She s t a t e s  that she heard z engine that was laboring and looked up to  see a 
Airplane attes&ing to  gain alt i tude.  She s t a t e s  that she then saw the Right P E R P I  

suddenly nosedived s t ra ight  to the grouqj. She s ta tes  that she then saw a l a r g e ~ ~ R ~ ~  
W i n g  of the plane burst in to  flames. Tne plane then tilted to  the l e f t  and 

black cloud erupt into the sky. 

2. 
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I 

that he did not h>mr an explosion and d id  not see h y  flames or smoke c d n g  
fqm the plane. He goes on t o  s t a t e s  that  the pia$ was dwing down on the 
l e f t  side almost on a 45 degree angle.  He then s t a t e s  that he saw i t  go nose 
down and disappear from view, 

c 

Case continuing ........... 

11 

I - 
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DETAILS. INVESTIGATION : INVESTIGATE PLANE CRASH 

PERP I 3- PEAP 2 

1. On NOV. 15, 2001 the U / S  received a call from -------------- who state 
that she and her husband were sitting in their-------------and heard 
a loud bang. They looked out the window and saw a plane engine fallin 

2 .  CASE ACTIVE.  
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from her point of view.------- 
crash. 

~ - l -  
FEDERAL BURHAU OF INVESTIGATION 

did not recall hearing the plane 

I Date of transcription 1 1 / 1 7  / 7 0 0 1 

On November 12, 2001,------------------- --------------
Street, Belle Harbor, N.Y. 11694, telephone number----
was interviewed by Special Agent Richard J. Shaw. After being 
advised of the id-------of the ~ interviewing agent and the nature 
of the interview,------- provided the following information: 

Investigation on 11 / 12 / 2 0 0 1 at Queens , 

File # 1 4  9A-NY - 2 8 0 6 6 9 - 3 0 2  

by SA Richard J .  Shaw:rjs 

This document contains neither recommendations nor conclusions of the 
it and its contents are not to be distributed outside your agency. 

,*" /,+4 4: 

New York - 

217 FBI. It is the property of the FBI and is loaned to your agency; 

i 



c 









National Transportation Safety Board 

~ Telephone Memorandum 

Date: June 26, 2002 i 
~ 

I 

Person Interviewed: ------------------- I I 

Present: Luke Schiada, Witness Group1 

Subject: DCA02MA001, Witness Interview - 

----- --------- witnessed the subject accident airplane. During our conversation, he stated: 

He was 26 years old and employed as a security guard for the Neponsit Hospital. He was 
outside at 14gth street and Rockaway Beach Boulevard, when he observed the accident 
airplane “real low in a left turn. The airplane was “flying fine and then the right engine blew 
up.” -------------- observed the vertical tail and other unidentifiable pieces falling from the 
airplane as the airplane entered a descending 1“twisting nose dive” toward the ground. At that 
point, the airplaine was turning left and he observed fire coming from the airplane’s “right 
winghight engine” area. He then observed a black mushroom cloud rise up from the ground. 

----- ----------added that he observed the airplane descend for a couple of seconds;*however, he 
---------------e airplane for “15 minutes.” He was asked if he meant “15-seconds” and he 
reiterated that tie watched the airplane flying normally for 15 minutes. He did not recall any 
unusual sound associated with the airplane. 1 

.. 
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FEDERAL BUREAU OF INVESTIGATION f 

Date of transcription 1 1 / 1 3 / Q 1 
~ 

------------------, home--------,---------------------- 
Cresski---------------------, DOB:------------------------
number ---- was advised of the identities of the 
interviewing agents and the purpose of the interview. Also 
present during the interview was ----------GEORGE SANTIAGO of the 
PORT AUTHORITY POLICE DEPARTMENT.----------Y provided the 
following information: I 

---------- is an Audio Engineer with NBC NEWS, 2-10 
54th Aven-----------land City, New York. 

I 
1 -  

---------- was a passenger on BRITISH AIRWAYS Flight# 
178, (The------------which was scheduled to depart from JOHN F. 
KENNEDY INTERNATIONAL AIRPORT fbr London at approximately 9: OOAM. 
NOSEWORTHY was sitting in seat b4-K,  a window seat, which is in 
the Business Class Section, located towards the front of the 

he right side.------------- seat faced towards the 

~ 

As the ----------as turning left o f f  of the taxiway 
onto the runway,----------- looked out of his window, towards the 
south west sky a-----------t descending with its nose down at 
approximately a 5 degree angle from the vertical. There were 
flames coming from t----------de of the jet, near where the wing 
meets the fuselage.----------Y could no------------ was looking 
at the top of the j-----------nPersi.de.----------- then saw a 
large cloud of smoke and flame as thp je----------ly made impact - 
with the ground. 

~ 

Approximately 10 to 15 minutes prior to this incident, 
while The 13A plane was on the runway,----------- saw a large 
cloud of white steam or smoke coming from behind the TWA 
Terminal. 

~ 

I 
I 

! 

* 

-~ - - -- 
I 

~ l l V ~ S ~ l ~ ~ l ~ l O J 1  OJl 11 / 1 2  / 0 1 a i  Queens, New York 

FIIC t! 

by SA ROBERT IY. LEWICKI 

14 9A-NY - 2 8 0 6 6 9 - 3 02 I h t c  r11c1.11c~i 11 / 13 / 0 1 
I 
I 

SA MICHAEL O'MAHONEY 

-in3 
1 

thcr recommendations nor conclusiotis of the FBI. I t  IS tlie pioperly of the FBI and IS loaned to your agency; 
0; 
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FEDERAL BUREAU OF INVESTIGATION 
I -- 

Date of transcription 1 1 / 1 7  / 0 1 

------------, Sea Bright, 
------- was New Jerse-----------e:-

advised of the identity---------------iewing ----------------ture 
of the interview. 

---- stated that she was on board the Sea Streak Ferry 

----------- D----

She providep the following information: 

which tra-----from Atlantic Highlands to Manhattan (it docks at 
Pier 11), she recalled that at about 9:00 A.M. she observed an 
aircraft flying level that appeared to stall and fall to the 
ground. 
the ground where she last saw the plane. 
plane to be on fire or emitting smoke prior to it disappearing. 

She then observed a mpshroom cloud of smoke coming from 
She did not observe the 

I 

- 

, 

, New York (telephonically) - 
Date dictated 11 / 17 / 0 1 File# 149A-NY-2 

by Michael J! 

This document contains neither recommendations nor conclusions of the,FBI. It is the property of the FBI and is loaned to your agency; 
* d34 

i t  and i t c  rnntpnts nrp nnt in he distrihuted outside vour aeencv. I 
_ -  -~~ -~ - ’-_ - __I___c_ l____l____I__ - ___ __ - 
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Date of transcription $1 / 1 5 / 0 1 

birth,--1, who 
---kaw----------------rk, 11693, 

was advised of the ident----
--- nature of the interview.-------
.rig information: 

3 vas exiting the Waldbaum's Store 
1 St. when he observed an American 
stated that------served the plane 
wing down.------- advised that he 
: and fire -------out of the front 
.ed he l o s t  view of the plane as - 
:d that he observed floating 
1 the air approximately one minute 

e no further observations. 

* 

* 

:w York - 

Date dictated 11 / 15  / 0 1 - 

I. 

_ _  .. 
~ ~- 



---------------------
-------------, telephone---
------------ilson Ibarr------
Joseph 1a.ndolo Landscaping an( 

by SA RICHARD P ,  MIKA 

This document contains neither recommendations nor conclusions of the 

ted 1 1 / 1 4 / 0 1  

:EL It is the orooer?v of the FBI and is loaned to vour agency: 
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I AA587 .......................................................................................................... Witness ..,.,.. 
.............................................. 

From: - 
Sent: Tuesday, January 15,20 

To: AA587WIT@;ntsb.gov 
Subject: (no subject) 
Dear M r .  Schiada, 
This refers to your letter dated January 2 ,  2002 concerning the crash of American Airlines flight 587 which 
crashed in Belle Harbor on November 12,2001, I apologize 1 for not replying sooner a s  I have just picked up my 
mail from the Post Office. 
My account of the above is as follows. 
I reside at 137, b126 Street, Belle Harbor. 
My apartment is the top floor of a 3 storey house facing East. I 
direction. 
On November 12th I was at home on a day off work, I Was Wat 

091 3am. 
I heard a loud noise which sounded like the Concorde flying very low overhead. 
I started to open the balcony door so I could go out and ,watch the (as I thought) 
Concorde a s  I knew it was just being put back into service. 
The 'Concorde' noise stopped and there was some other rnuffled noises. 
Then the same loud 'Concorde' noise started again, then stopped. 
Then there was a bang like a thud. 
At no time was there any explosion noise, I am very sure of this. 
I went on to the balcony and looked up to the sky to myl left which is north. 
I saw a cloud of smoke in the s k y  which looked like the puff of smoke whic 

To the right of the  smoke I saw Some what looked like sheets of silver pa 

I also felt something light raining down on the area whqre I I was standing, so I yelled to my neighbour to get 

I went and put on some day clothes and ran to 
This is exactly what I heard. 
You may reach me ,at my work number at JFK Airport, ~Saudi Ar 

------------- ------ - - - - - - - -if you need to conta,ct me. 
------------
------ ----------------------

z 

e a n  uncovered b a l c o n e y  
., 

facing the Same 

prior to  the bit where '(hey bring down the wheel with Viewer tel the Regis 
and Kel ly  l i v e  show and it  was Just 

between 126 and 125 Streets, i thought it was a light aircraft accident at that 
point. Oat ing  to earth O n  the next b l o c k  u p  

I 

participation, so it was a p p r o x i m a t e l y  

dies, only larger. 
left after a firework has ign i t ed  then 

Manager of the Flight Attendant Base. 
A i r l i n e s '  T e r m i n a l  2, where I am the Base 

* 

I 
1 -  

* 

~ 

I 
~ 

1 - 
I 

- -- I -  

- _ .  
~ _ _  __ 
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On November 16, 2001,-
----------------------- Belle H 
---- ---------cted con 
Airlines Flight 587. He provid 

On the morning of Nov 
dog around 134th Street and Neb 
\\boom" and looked up in the sky 
was \\wobbly" and on an angle tr 
whether the tail of the plane u 
not appear to be on fire. 

At that point, he sau 
plane and fall to the ground. 
fire in that engine while it fe 
that he knew that the plane was 

I He started to run and 
' home and dropped off his dog. 

scene and pulled hoses for the 

He has a tenant upste 
time of the crash. 

Investigation on 

File #' 1 4  9A-NY - 2 8 0 6 6 9 

11 / 1 6  / 0 1 at New York 

by SA James P .  Wynne 

This document contains neither recommendations nor conclusions of the 
it and its contents are not to be distributed outside your agency. 

A , r C / p  

- 1 -  

U OF INVESTIGATION 
f 

Date of transcription 11 / 16 / 0 1 

------------ the owner of 
------------rk, telephone number 
erning the crash of Amezican 
61 the following information: 

mber 12, 2001, he was walking his 
lort Avenue. He head a loud 

He saw a plane in the air that 
veling down. He did not notice 
s still intact. The plane did 

the left engine separate from the 
:e said that he did not notice any 
1 to the wound. He also said 
going to crash. * 

saw the plane crash. He went 
[e then went back to the crash 
iremen. 
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Date: March 19, 2002 

Person Interviewed:--------------- ---------

Present: John Darbo, Witness Group 

Subject: DCA02MA001, Witness Inter 

A witness group member interviewed ----- ---
stated: 

He was on a roof at Beach 120st and Newp 
person next to him alerted him to look at the 
airplane then went nose down and crashed, 
He saw no ftames or smoke in flight. He ob5 
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Jational Transportation Safety Board- 

Te I e p hone Mem ora n d u m 

f 

ew 

--- via telephone. During the conversation, she 

t Blvd, about 5 blocks away from the crash site. A, 
irplane. He observed parts falling off the tait. The 
e felt the heat from the explosion on the ground. 
ved the airplane for 3-4 seconds. 
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