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National Transportation Safety Board 

Telephone Memorandum 

Date: January 17,2002 

Person Interviewed:------------------

Subject: DCA02MA001, Witness Interview 
4t. 

---------------witnessed the subject accident and contacted the Safety Board after he received a 
------------- provide a written statement of his observations. During our conversation, he stated: 

He was working on a roofing job in the local area with ---------- ---------- ------- ---------xiting a 
restaurant located on 80th street and Rockaway Beach Boulevard when ---------------looked up 
and observed an airplane that “didn’t look right.” The airplane was “tipping” left and right. He 
also noticed a fire on the topside of the airplane’s left wing. The tipping became worse and 
worse, and the airplane seemed to “stop in mid air.” The airplane then made 2 O r 3  “really 
violent twists” and he observed unidentifiable parts separating from the airplane. The airplane 
then began a left spin and went “straight down, 90-degrees.” At no time did he observe an 
explosion or smoke coming from the airplane. 

---------------estimated he observed the airplane for about 10 to 15 seconds. 

Luke Schiada 
Air Safety Investigator 
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N at i on a I Tra n s p o rt a t i o n Safety B oar d 

Telephone Memorandum 

Date: July I, 2002 

Person Interviewed:---------------------------

Present: Luke Schiada, Witness Group 

Subject: DCA02MA001, Witness Interview 

-----------------------itnessed the subject accident airplane from the second floor balcony of her 
----------- -----------g our conversation, she stated: 

She heard a “rumble, like when the SST passes, only 400 times louder.” The sound like it was 
extremely low and close. She went out to her balcony and observed a “silver objeh“ 
descending “straight down.” She was not certain what the object was. The object struck the 
ground, made a loud “crack sound and exploded into large black smoke and fireball. At that 
time, she thought the object was a bomb. 

-----------------------as not certain how long she observed the airplane; she added it was “less 
----------------------few seconds, maybe.” She did not observe any smoke or fire while the 
airplane was in the air and also did not see any parts falling from or around the airplane as it 
descended. 
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DN 11/16/01 AT 11201IRS,??tE UNDERSIGNED KECErVED A PHONE CALL FROM- ------ ---------- hW 
STATES SHE RECEIVED A la, SQUAn FLYER R E A R D I N G  "HE ABOVE INCID--- ------- ---------ING M 
RWRT WHAT SHE $AWESSED. 

- 
STRAIGWT IN ?HE A I R  COMlNG OVER JAt.IAIC.4- BAY-------- STATES SHE OBSERVED THE PLANE SHAKIN 
AND SILVER PIEGES FALLING OFT AS THE PIANE M----A NOSE DIVE AND HEADED WdNWARD AND 
-----E PLANE REACHED TrlE R O P  OF THE €5 B U , I T  EXPLODED IN A &4tL OF FIRE. 
------- 5TA'E.S ?XE XW FRIENDS SHE WAS WInl HAD ALREADY GIVEN -TS TO EiEMBEF.5 
------E F.B.I. INVESTIGATING TKE PyiNE CRASH. 
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3. FOR YOUR INFORMAION AND REVIEW. 

.F. 

I __ 
----____- __ - - - . - __ 





COMPLAINT FOLLOW.UP IHFORMATIONAL 
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Complainanl Viewed Pholos Results 

Wilness Viewed Pholos Results. 

0 Yes 0 Refused 0 Fulure 

0 Yes 0 Relused 0 Fulure 

U Yes 0 No 

OC-1 Improper Referral 0 C . 2  lnaccurale Facts OC-3 No Evidence / Can't ID oC.4 Uncooperative Compiainant OC.5 "Leads" Exhausled 

Crime Scene Ousled By (Enler Resulls in M a i l s )  Crime Scene Pholos By (Enler Resul l r  in Details) 

0 Yes 0 No 

I f  Closing Case "No Results," Check Approprlate Box and Stale Jusl i l ical ion in De;ails: 

DETAILS: 
IMrESTAGTI(M: PLANE CRASH 
S W C T I '  : I"VIFn? m1mss 

1.h mov"r 13,2001 t 1940 hrs Lk! undersigned along with PO DFSt.TOL\?D d id  speak t o  
a b v e  person who s ta ted  that on 11/12/01 a t  0910 hrs she waas walking her dog on the 
beach a t  k h  121 s t  when she heard a plane f l y i n g  over the area she WAS in.She said 
the only reason she looked up was because i tssouncd so close t o  the ground that when 
she looked up and asaw t h e  planes l e f t  wing on f i r e  and the plane was T i l t i n g  back 
and forth.?hen she stated tlat she,hcard the plane crash. 
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AA587 Witness 
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nt: Wednesday, January 09, 2002 7:27 
AA587 Witness 

y account of crash - 

-----0rig ina I Message----- 
From: Fiffick Brian On Behalf Of A4587 Family Affairs 
Sent: Tuesday, January 08, 2002 3 5 0  PM 
To: Schiada Luke 
Subject: FW: My account of crash 

Luke, 
We received this e-mail in ou 
Thanks, 
Brian 
-----0rig ina I Message----- 
From:------ ---------- $-'] 
Sent: ------------- ----uary 08, 2002 9:51 AM 
To: aa587@n ts b,gov 
Subject: My account of crash 

Hello I've been playing telephone tag with Luke (one of your investigators), and now I am leaving on a 
business trip for 10 days. There are a couple of things I want to say, based on what I've seen in the news 
in the last few days. 

mily Affairs mailbox for AA 587, just passing it 

. 

I was on American Airlines flight #686 on 11/12 (the plane immediately behind 587). My plane was in 
the air wheq 587 crashed, I was in seat 8A, and I watched the whole thing happen. 

On Channel 4 news two nights ago, they reported that the plane "spiraled down". This is not correct. 
When the plane was going down, it was perfectly straight, and not spiraling at all. From my viewpoint, I 
was looking at either the top of the plane or the bottom of the plane - I could see very clearly the two 
wings on the sides of the plane, and watching the plane from this angle, I could tell it was just going 
completely straight down, and not spiraling in any manner. 

I also saw on the news last night they some witnesses claim there was an explosion before impact. 
Again, this is not at all what I saw. I watched the plane go straight down and into the ground, then I 
watched the fireball rise AFTER the crash. From my viewpoint, these was absolutely no fire or 
explosion before impact. The plane looked completely normal, except for the fact that it was pointed at 
the !round. I was surprised the hear that the tail rudder had separated before impact, but since I was 
looking either directly at the top or bottom of the plane, I can understand how I couldn't see that. 

I 
. 

ne number i - - - - - - - - - - - - - -my work telephone number is 203-656-1 800. I am 
leaving tonight from JFK on AA to London, and return home Friday evening, 1/18. I hope this is of help 
to your investigation. 

----- ----

- /28 0 1/14/2002 

-- ----_____ 













I'D-302 (Rev. 10-6-95) 

- 
- 1 -  
__ 

FEDERAL I< IJ REAU 0 l? INVESTIGATION 
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Date of transcription / 1 8 / 2 0 () 1 

On 11/12/2001 at approximately Deputy Chief----------
------, Fire Department of New York (FDNY), 1st Divis-----
------ng at 413 Beach 121st Street, Rockaway Park, New York, was 
interviewed. After being advised--------identities of the agents 
and the purpose of the interview,------- provided the following 
information: * 

-------was walking his dog in the vicinity of h i s  homc 
on the mo-------- 11/12------- He heard something unusual t h a t  
caused him to look up. ------ saw the plane ascending with 
smoke coming from the r-------the left wing. The plane started 
to spiral in a clockwise manner. Parts of the plane were 
breaking off and part of the left wing may have broken o f f  closer 
to the fuselage. Heavy smoke was coming from the plane. For the 
last few hundred feet, the plane went straight down. ------ 
believed that some of the parts may be in Jamaica Bay-------e 
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FEDERAL BUREAU OF INVESTIGATION 4i 

Date of transcription J, 1 / 1 4  / 0 1 
i 

----------------- Police Officer, Badge 15873, New York 
City Poli-----------------PD), Aviation Bureau was interviewed at 
the NYPD Aviation-------------- B------ Field, Brooklyn, New York 
11234, telephone- ---- ----- was advised as to the 
identity of the interviewing agen-------he nature of the inquiry 
wherein he furnished the following information: 

- 
----- advised he was assigned to the rescue truck on 

the fligh-----------here were ongoing helicopter operations at 
the airfield. 
----- was oper------ in the area. 
----- said the time was approximat----9:15 am. ----- saw an 
-----aft on fire rolling to it's ------ard side------ over. 
----- did not see the port wing. 
-----had fallen off. In place of------ing, he saw flames. ----- 
said he did not see the plane impact the ground. 
did not hear anything as he was inside the rescue------. 

----- said he was l------ for the NYPD helicopter 
----- was lo------southward. 

----- noted it appeared t---

------not------

* 
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Iiivewgation on 1 I / 12 / O 1 

Date dictated 11 / 14 / 0 1 
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2 .  ON above date at 1440 hours the undersiEgled interviewed ----------- ----------------- 
t e W - -who stated the followhg: A t  approx.0914hom on X/12/01 she w a s  in 
t h e  schoolyard of St .  Izrancis De Sales a t  129st. and Rochway EkaCh ,Blvd.She heard a 

noise and looked up and saw the l e f t  side of the plane In flames and the plane was 
spLraUng down. Tke plane crashed a few seconds l a te r .  

3, For your information 
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----------------- -- ---
Sent: 
To: AA587WIT@NTSB.GOV 
Subject: American Airlines Flight 587 

TO: Luke Schiada, Air Safety Investigator 
National Transportation Safety Board 

Tuesday, January 22,2002 1:41 PM 

- 

In response to your letter of January 2, 2002, the following is my eyewitness account of the above 
Subject: American Airlines Flight 587: 

On the morning of November 12, 2001 I was walking west on the beach at the shoreline of Rocltaway 
Beach at Beach 120th Street. I noticed the airplane coining from my right; it appeared normal at first 
glance. A moment later the airplane began to rock moderately a few times from side to side as it was 
descending for several seconds in the horizontal position. During that time I heard a whirring sound and 
a long, soft, low booming sound. Several seconds liter the airplane ceased rocking and descending, it 
straightened out and burst into flames from the belly up behind the wings, engulfing the airplane from 
behind the wings almost to the rear of the airplane. The fire and flames were very large reaching 
upward and outward. The airplane flew in flames for several seconds in the horizontal position 
continuing in the same direction. The airplane then turned toward me on its left wing, turned nose 
downward into a slight spiral with its belly facing me, and disappeared out of my vision behind the last 
in a row of hi-rise apartment buildings a few blocks away. Huge flames and black smoke billowed up 
and within several seconds I heard a series of 5 or 6 short, low booms which were a few seconds apart. 

The airplane was in my vision for approximately 30 seconds. 

If I can be of any further assistance you can reach me at-- weekday evenings between 7 : O O -  
8 : O O  p i n  You may also call anytime during the day, weekdays or weekends, if you wish to leave a 
message, and I will return your call. 

-------- ------
------------ ---------------
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AA587WIT@NTSB.GOV 
Subject: Witnessreply 

Please pardon my delay in replying: I could not download your WITNESSLETTER3,DOC 
attachment with my browser at home, so I forwarded it to my business e-mail address for 
downloading, My view of the Nov. 12 mishap was from the strand along Rockaway Inlet, about + 
mile east of the Breezy Point jetty. My attention was diverted from the usual walker’s forward- 
looking view by some erratic movement above. An airliner seemed to wobble somewhat in flight. 
The direction of flight was toward me and leftward. I saw what seemed to be two small bright 
objects slightly above the craft. They disappeared from view as the plane plunged vertically to  
the ground, I saw no smoke or fire from the airplane prior to its impact. The time of my 
observation was several seconds. I can offer no further description of these bright objects; they 
------- ---- ------- -------- ---------her correspondence, e-mail me at home: 
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Name: 
Time: ------- ------ 
Location: via telephone 
Present: Evan Byrne 

-------was taxing out on taxiway ALPHA 6 3 1 L .  He said all other aircraft were heading 
------- taxiway ZULU to 31 L. Flight 79 had been asked to take KILO-ALPHA to 31 L and 
they were about the intersection of JULIET - ZULU facing completely south. He2lanced 
out the front window and what caught his eye was an aircraft in what appeared to be a 
90 degree bank. He thought it was in a left bank but said that given AAL's silver scheme 
he couldn't tell whether it was the top or the bottom of the airplane. He said there was a 
kind of gray to white smoke following the aircraft that was kind of obscured in the sky. 
He then saw some debris behind the aircraft. His initial thought was it was either the 
vertical stabilizer or the horizontal stabilizer. He described it as thick at one end and thin 
aLthe other, He said it was flickering as it fell like a piece of paper would fall out of the 
sky -- sometimes a thick profile and the other times a thin profile. He said he felt it was 
some kind of aerodynamic surface the way it was falling. He said it was falling a few 
seconds behind the aircraft. He said he generally recalls some other debris but nothing 
he could identify. 

He said the aircraft rolled during its descent and it looked almost like a quarter-turn spin 
recovery. The aircra pacted the ground shortly thereafter. 

Before impact, he b s he saw a yellowish-whitish flame on the side of the fuselage - 
- behind the wing root (halfway between the wing root and the tail). It wasn't a huge ball 
of fire but there was some there. This was visible about 3-5 seconds before ground 
impact. 

He said the airplane was on the downwind leg for the departure -- pretty much abeam 
JFK going SE bound, He estimated its height as between 3,500 to 5,500 feet. 

He said the flickering bris impacted west of the main aircraft impact -- soon 
afterwards. 

He is an A320 first officer and has about 4,000 hours total flight experience. 

---------------rst officer Jet Blue flight 79 (JFK-MSY) 
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National Transportation Safety Board 

Date: November 15, 2001 

Person Interviewed: ------------------

Present: Debbie Roland, Witness Group 

Subject: DCA02MA001, Witness Interview 
c 

A witness group member interviewed------------------ an American Airlines Flight Attendant 
based in New York, via telephone, Th-------------------- Group conducted a follow-up interview 
later the same day, During the conversation, she stated: 

---------------- first observed the American Airlines airplane while she was walking about 5 
------------1---- ---------------- her home. The airplane was flying straight and horizontal, it was not 
in a climb, ----- ------------ reported that from the wings forward, the airplane looked intact. 

She then heard “snapping sounds” and observed a glowing crack by what appeared to be the 
cargo door, on the left side of the airplane. The crack was described as a jigsaw crack, She was 
asked to draw the location of the crack on a piece of paper. She drew the crack toward the aft, 
to the airplane’s left, of the “AMERICAN AIRLINES” logo. She did not observe any smoke. The 
airplane banked to the left, and she could see the top of the airplane. The airplane was 
descending almost nose first. 

She ran towards her house, for protection and observed a large piece of airplane land on a car. 
She also observed a piece of the  airplane on Newport Avenue and 125Ih Street about the size of 
a forearm, and retrieved it. She turned the airplane piece over to officials from the Federal 
Bureau of Investigation. 

- 

* 

a 

+ 

- __ 









National Transport on Safety Board 

Te I e p h o n e M e m o ra n d u m 

Date: February 28, 2002 

Person Interviewed:---------- ------------




