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Mr. Schiada 
NTSB 
2001 Rt, 46, Suite 504 
Parsippany, NJ 07054 

+ 

Dear Mr. Schiada, 
I am writing to you in reference to the Crash of Flight 587. I reside 

faces the sight at which the plane crashed. I am eiactly five blocks to the address of the 
crash sight. 
On the morning of November 12h I was preparing breakfast when I heard a loud 
explosion. I assumed it was the Concord but than realized that the Concord departs at 
8: 15, promptly, It was approximately 9: 15, I proceeded to my back sliding doors and saw 
the plane, The plane was facing nose down. The wing (right) which was facing my 
home, was disassembling; black smoke and fire were coming out of the hole where the 
wing was supposed to be attached. Another very loud explosion blew the wing in the 
direction of my home. At this point I fled the kitchen and brought my children to the 
basement. At last view, the plane was plummeting no more than 50 feet above the 
houses. My total observation was about 1 to 1 '/z minutes. 
At this time I would like to take the opportunity to make a request to the NTSB. I have 
resided in Belle Harbor for more than nine years, The air traffic is almost unbearable. 
Every two minutes on the hour there are one or more planes directly flying over our 
homes. At times you can read the writing and actually see the windows on the aircrafts. 
This community has been devastated by the attacks on our Country and our 
neighborhood. We are wnstantly reminded of the tragedy that occurred on November 
I%* (again, at least once every two minutes), 
There is a clear alternate route for the planes to t&vel across. We are a community 
surrounded by water, The width of Rockaway is no more than 4 blocks (less than ?4 
mile). These flight patterns are an impending accident. The planes can fly out over 
Jamaica Bay past Breezy Point, and straight out over the Atlantic Ocean. It is such a 
clear alternative. If there is anyway possible that you can help this Community, Our 
Families, it would be MOST appreciated. 
My gratitude in advance, for consideration of this matter. If 
your investigation, please feel free to contact me. 

Street, I witnessed the crash from my home. The posterior view from 272 my house Beach directly 13@ 

.) 

* 

can further with 

Thank you, 
------- -------------

* 

- ____-_. - , - 
I 
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FEDERAL BUREAU OF INVESTIGATION 
f 

On 11/12/2001 ---------- ------ dob w a s  
interviewed at her residence, 272 Bea h St., B,elle Harbor, 
NY, --After being apprised of the i tity ------ 
interviewing agents and the purpose of the interv ---------- 

On the morning of 11/22/2001- ---------- was in her 
kitchen making breakfast when she heard ----------kosion. She 
proceeded to l o o k  ou t  her  kitch-----------nd observed a plane on 
fire with a wing coming o f f .  ---------- then heard repetitive 
explosions and observed a plane -----------sedive. 

---------- immediately grabbed her children pnd proceeded 
--- next explosion knocked h e r  down her  basement 

ded the following information: 

to her bas-------
stairs. No d r i s  was found on her property. 

* 

* - 

Tlfis document contains neither recommendations nor conclusions of the FBI. It is the property of the FBI and is loaned fo your agency; 
it and its cohtentr are not to be distributed outsids y o u  agency. 
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FEDERAL BUREAU OF INVESTIGATION 

Date of transcription 13 / 2 0 0 1 

On 11/12/2001,------------------------ date of birth 
--, Florida drive--------------------
home address 1405 Saint G'abrielle Lane, Apartment 3112, Weston, 
Florida 33326, telephone---cellular telephone '1. 
-, was interviewe--------------6, John F. Kennedy 
International Airport (JFK) by Federal Bureau of Investigation 
(FBI) Special Agent John T. Dugan and Port Authority Police 
Detective George J. Dorner. After being advised of the identity 
of the interviewing agent/detective, and the nature of the 
investigation,------- provided the following information. 

------ advised that he was the First Officer of Jet 
Blue flig-------eparting JFK at 8 : 5 0  A.M. 11/12/2001, arriving at 
Orlando, Florida (MCO). ------ entered the cockpit of Jet Blue 
flight 41 at approximate--------A.M. 
Captain--------------- arrived in the cockpit. ------ noted that 
passeng---------------ard the aircraft at 8:30  A---- -et Blue 
flight 41 was delayed approximately ten minutes for a maintenance 
repair on an air conditioning pack. 

About ten-------s later, 

------ advised that at approximately 9:lO A.M. on 
11/12/2001,  ----Blue flight 41 was staged on runway 31L's taxiway 
when he looked up and saw an unknown American Airlines Airbus 
flight roc-------t of control, in a vertical nose down descending 
attitude. 
flight 5 8 7 . -

at approx------- one to two thousand feet in altitude when he 
first observed it. Additionally, flight 587 took approximately 
eight to nine seconds to fall t o  the ground from the time Chavez 
first observed it. 

Appr-------ly four seconds from his initial observation 
of flight 587,------- observed a round light orange ball of flame 
approximately -------e of an ------ft engine in the vicinity of 
the middle of the aircraft. 
flame was on the left or rig------- of the aircraft. The flame 

------ later learned that this was American Airlines 

------ estimated that AmeTican Airlines flight 587 was 

------ could not determine if the 

Investigation on 11 / 12 / 2 0 0 1 at Queens, Hew Y ork 

Fie # 14 9A-NY-2 8 0 6 6 9 Date dicmted 1 1 / 16 / 2 0 0 1 
SA John T. Dugan 

by D e t .  Georqe J .  Dorner 

This document contains neither recomendatioos nor conclusions of the FBI. h is the property of the FBI and is loaned to your agency; 
it and its contents are not to be distributed outside your agency. 
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149A-NY-280669 

2 Continuation ofm-302 of ---------------------- ,on 11/12/2001 ,Page 
I 

appeared to be near the wing root either on the fuselage or the 
wing itself. 

------ recalled that when he firit observed flight 587, 
it appear------- the airplane was falling slowly and was emitting 
a fume trail. 

American Airlines flight 587 impacted with the ground, 
and approximately one second later, a bright o------fire ball 
emitting black smoke was observed by-------. 
the size of the fire ball as pOssibly five times the size of the 
aircraft. 

------ estimated 

------ did not ,observe anything falling from flight 
587, nor -------observe any bird activity. 





I CCHNumber ) I 222391012 12. Addltlanol SuBpea InfomaUon: Phone 

L 

Fuapecc's Aoclresm 

ace Dace of Binn Ape 
J & a F  

Susp~cl 's Nama(Last. klmc, Inltlml) 0 Arrested l-l Intervirwod 

nor Wgl Half t Y * s  SOC. SEE, Number 

Describe Weapon u U sed U P  OsseJsOd %Ion - Scars, Marks, Clothing. Allss 

!%silnctlvs words Used b y  Sumect c P.A. AROet # 8 .  Number 

I I Phons I 
Aneslrd UI n tervlrwed Sax Race Date olBinh Age 

OMOF 
ct's Namr(Lsat, Flrst. InldaI) u 

6 . fl ot r- Yet v 
e c  esmibr eapon osseaae 

Dirtlnctlvr Words Used By Suapect 

Addillonal uetalls of Compirlnt lncludlng Sus~ects, Wllne8aes, Complainant. and Other Portlflenl hformallon Regsrdlng InCldOnt 

APPROXIMATELY 4 SECONDS BEFORE THE A J R C W T  HIT THE GROUND HE OBSERVED A ROUND 
ORANGE BALL OF FLAME ABOUT THE SIZE OF A ENGINE (UNSURE A-------- LEFT OR RlGHT 
SIDE) IN THE MIDDLE OF THE PLANE, V I C N T Y  OF THE FUSELAGE. ------------- ALSO STATED THAT 
HE REMEMBERS A FUME TRAIL FROM TIME HE OBSERVED SAID AIR---------- -S PLANE FELL 
S L O W .  AFTER THE A L R C W T  HIT GROUND THERE WAS A LARGE FIRE BALL. A FLAME 

P.A. Arrest I) I 8. Number 

- 





FD-30: 

----------------- Police Officer, Badg.e 919, Nassau 
County Po------------------arine Bureau was interviewed at the 
New York Police Department-----------angar, Floyd Bennett: Field, 
Brooklyn, New York 11234. ----------was advised as to the 
identity of the interviewi-----------d the nature of the inquiry 
wh e re i n he urnished the following information: 

----------advised is base is located ------------
Bay Park, ----------way, New York, telephone number -- 
--- --------- advised he was on board Nassau C---------------
a 41 fo----------boat along with Police ------------------------- 
and ---------------- 
the ---------------- R----------let, headed west. As they neared 
the head buoy he heard --------- shout, "They did it again". 
--------- said he looked out and saw a p ne on fire falling from 
--------- ----------described the fire a be----------- behind 
the wing. ----------saw the plane desce ----------said the 
airplane ca--------! (;kit t i ~ w : ~  to it: s final impact. 

----------advised ------------------------

After observlng the explosion on land, --------- drove 
the boat to the Rockaway inlet, east of the Marine Parkway 
Bridge. 
observed aircraft debris floating in the water. 

--------- advised he and the other officers on board 

1. 

* 

1nve~llg;trIoll 011 11 / 1 2  / 0 1 Brook]-yn, New York - 

by  S A  David S. Edward:dse -\ 

File ,? 14 9A-NY- 2 8 06 6 9 - 3 0 2  Date dictated 11 / 14 / 0 1 
- 

vys.,5 6 Tills document contains neither reconiineriddtlons nor conclusions of the FBI. .It is the properry of the FBI and is loaned to your :rgency;: 
i t  ~ n d  i ts  content\ ;ire not IO be distributed outside your agency. L. 

---- -  - -------I- - -- ---- _._ 































6
2

 
,
 _.

....
.._

....
 I..
...

-.
 '^ 

















Mr. Luke Schiada 
National Transportation Safety Board 
2001 Route 46, Suite 504 
Parsippany, New Jersey 07054 . 
Dear Mr. Schiada 

This letter is in response to your request for my eyewitness t 
American Airlines Flt 587 on November 12, 2001. 

On that morning I was at my desk in my home office on the 
32”d Street, My back was to the window that faces the area where the plane came down (the 
rashed approximately 500 feet northeast of where I was situated.) I became bothered by the 

regarding the crash of 

r on my residence on Beach 

lly loud sounds of what I thought to be the Concorde taking off-finally, I thought “this I S  
ous-I’m going to report them!” I turned to look out the window directly behind me (with an 
ructed view of the crash area) to see wher s headed and instead witnessed the - 

the plane was coming straight do me, I watched only for a 
y view was of the left side ofthe plane (Le. the left hand side of a passenger seated 

ne-was about to impact. (I wen 

emory. Just as I told an official mediately after fleeing 
I. wings on the plane. I viewed only one side of this 

partial plane (a very close 
side of the plane. The side of the partial plane I saw was unmarked and not in flames, 

there were no flames on the side 1 saw -fire was on the other 

of an artist but I attached a sketch of wha 
anytime if I can be of further assistance 

Sincerely, 

--- 
----------------------- -------

- 
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-------------------------------
--------------- ----------------
---------------------------- -----94 --

TO LUKE SCHIADA (NTSB), 

I AM RESPONDING TO YOUR INQUIRY RE:FLIGHT 587, I AM INDEED AN 
EYEWITNESS TO THE CRASH OF AMERICAN AIRLINES ON 11/12/01. I WAS AT 
HOME, INSIDE THE REAR OF MY ADDRESS, WHEN I HEARD AN EXTREMELY 
LOIJD SOUND ALMOST DIRECTLY OVER MY HOME. IT SOUNDED AS IF A PLANE 
WAS VERY,VERY LOW AND NOT CONDUCIVE TO A NORMAL SOUND A PLANE 
THAT USUALLY FLIES OVER MY HOME WOULD SOUND, I OPENED UP MY BACK 
DOOR,WI-IICH FACES WEST TO SOUTMWEST, AND IMMEDIATELY OBSERVED A 
PLANE FALLING STRAIGHT D O ' W  IN THE VICINITY OF BEACH 12gTH STREET 
AND NEWPORT AVENUE. I ALSO OBSERVED AT THIS TIME THAT THE PLANE WAS 
ON FIRE AT APPROXIMATELY ITS MIDSECTION WHERE THE ENGINE/WING 
WOULD BE. FROM MY VANTAGE PONT,FACING SOUTHWEST, THE FIRE 
APPEARED TO BE EMANATING FROM THE LEFT SIDE.1 OBSERVED THE PLANE 
FALLING FOR APPROXIMATELY 1 MINUTE UNTIL THE TIME IT JUST ABOUT HIT 
THE; GROUND, AT THAT TIME,I HEARD THE ENSUING CRASH AND OBSERVED AT 
LEAST 3 AREAS WHERE HEAVY SMOKE AND FIRE WERE EMANATING FROM. 
SUIUSEQUENTLY,I ALSO DISCOVERED THAT A GLASS TABLE THAT I HAVE ON 
MY REAR DECK WAS SHATTERED. THE POLICE DEPARTMENT LATER FOUND A 
2" SHEARED PIECE OF A BOLT ON MY DECK IN THE IMMEDIATE VI 
TABLE. - 

* 

- -- --------------------------------
--------------- -----------------

--

* .. 

- 
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National Transportation Safety Board 

* 

ate: February 26, 2002 

Person Interviewed: ----------------------------

Present: Debbie Roland: Witness Group 

Subject: DCA02MA001, Witness Int 

A witness group member interviewed ------------------- via telephone. D 
stated: i 

He was leaving his bedroom at approximately 0902-0904, headed out to warm the car and drive 
to a bagel shop, located at 129'h Street. He had turned onto Crounston Avenue 
right to 12gth Street. 

Stopping at the stop sign, he heard a loud, roaring noise, and thought it was the SST. He put his 
window down, looked out, and saw the airplane coming from the water. He said the airplane 
was a lot lower than normal. The airplane was steady. The weather was a sunny day and the 
airplane looked shiny. 

As he turned the corner, he continued to look out his window at the airplane. There was no fire 
or smoke, but the airplane was definitely making a loud noise. He saw the airplane nosing 
toward the ground. He popping1 then an explosion. 

Right after t h e  explosi  
dovvn attitude. He did not see any flames shooting from the bottom of the airplane during the 
explosion. He saw a puff of white smoke about where the left engine should be located. Then he 
saw the tail of the airplane blown off. He saw the letters AA on the tail as it feathered into the 
water. He saw debris in the air. 

He saw in quick succession, one of the two engines completely on fire sailing past the left of his ~ 

car, and then the other engine fall. He lost partial view of the airplane after the engines fell off, 
due to the smoke interfering with his vision. 

He saw the airplane that seemed to be without wings, in a ball of black smoke, diving down to 
the ground. There as a huge explosion, and black smoke bellowed out of the location. 

He was interview 

the conversation3 he - 
c 

n heard a POP, like an electrical 

he airplane s e e m e d  to veer towards the right, at a % degree to nose 

ent Stone, FBI. 

., 
? 

- 72 
I 





















THE ~ A ~ O F  My & Fkl 
One Path Plaza, Jersey City, NJ, 07306 - 

TEL EXT (201) 215-6800 

FoIIow-UP # 
w 

I-L fl..--!- 

I I 
Law/Sec\ 1 Time Occui Crime Code Day Occurred 

I t Mon 0915 , - , 7 1  

c 
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At approximately 300 hours from the Floy 
3000 feet altitude with the poi? wing or en 
45 degrees] then slowly roll into a spiral, i 

----------
------ ----stics coordinator 
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National Transportation Safety Board 

Telephone Memorandum - 

Date: January 30, 2002 

Person Interviewed: ------------ ------------

Subject: DCA02MA001, Witness Interview 1 

----- ------------witnessed the subject accident and responded to a Safety Board request to 
------------------en statement of her observations. During our conversation, she stated: 

She was home on the date of the accident and noticed the accident airplane coming "Stri3lght 
down," close to 90-degrees. She did not observe anything separate or falling from the airplane; 
however, she saw a fire present on the front right sideof the fuselage. 

----- ------------estimated she observed the airplane for about 3 seconds, before it impacted 
----------

* 

Luke Schiada 
Air Safety Investigator 

T 

. _ _  ."_ _______ .-_--_-__--- 
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--- --------------------
------------ ----- ------4 
January 15,2002 

Mr. Luke Schiada - 
Air Safety Investigator 
National Transportation Safety Board 
2001 Route 46 
Suite 504 
l'arsippany, NJ 07054 

Dear Mr. Schiada, 

'This is in response to your letter to me dated January 9,2002 regarding American 
.Airline's Flight 587 crash. 

1. My location was 121" Street at Ocean Promenade (the Boardwalk at Rockaway 

2. The direction of the airplane was heading west. 
3. I heard a sound from above, which caused me to look up. It sounded like two cars 

4. The airplane was almost directly overhead, just slightly north ofmy location. 
5. The first thing I noticed was a white puff of smoke and the right engine had separated 

from the airplane, The smoke dissipated quickly - one or two seconds. The engine 
separating from the airplane did not seem to be violent. It was smooth, like a stage 
separation during a space mission. 

6. At this point I ani running towards the scene on 121" street. Small pieces of shattered 
fuselage are falling all around me and the tail is falling straight down. The airplane is 
veering hard left, with its nose down, at a 30 - 45 degree angle. 

7 .  At no time did I ever see any flames corning from the airplane. 
8. I observed the airplane for approximately 10 seconds until it dove behind a large 

building. 
9. The angle of the airplane was more than 45 degrees when I lost sight of it. 
10. I did not see the impact - only heard the impact as I continued running towards the 

11. The only fire I ever saw was after the airplane crashed to the ground, .r 

I hope this information is helpful. You can contact me at ----- after 3:OO p.m. 
any day or leave a message at any time if necessary. 

L 

Beach), 

crashing in the distance. 

site. 

* 

- - - - - - - ------ --

. 
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B W A U  OF INVESTBGATSON 

Date of transcripdon JJ/ 14 I' 1 

---------- --------- DOB: - - - - - - - - - - 2 2 4  Beach 1 3 8 t h  S t r e e t ,  
Be l l e  Har----- - - - - - - ---------- advised- - - - - - - - i d e n t i t i e s  of  Phe 
in te rv iewing  agents and t h e  purpose of  the in te rv iew.  

------------ advised t h a t  s h e  heard a pop s i m i l a r  t o  t h e  
s o n i c  boo-- - - - - - - - SST and saw something like a box f a l l  from 
American A i r l i n e s  f l i g h t  587 b e f o r e  losing s i g h t  of  it behfind the 

. 

-- --- -1-- 

-I_ 

Invcstiganon o n  1 1 / 1.2 / O I. at Rockaway, New York -. 
----.-_ Datedictated 12./14/01 F I ~ C  # 14 9A-NY - 2 8 0 6 6 9 

---I_------- 

John F. lvlagri 
---.. ----- by 1- Steven M' 2a.d ----__.-. +-- 

This docunitnt contains neifher recommendations nor conclusions of the FBI. It is the property of thc FBI and IS loaned to your agency: 
it and its contents arc im to bo disnibutcd outside your agency. 8' 

- - . - - -. - -- 





Nat i on a1 Trans po rtati on Safety B oa r d 

Telephone Memorandum 

Date: November 15,2001 

Person interviewed: ----------------------

Present: Debbie Roland, Witness Group 

Subject: DCA02MA001, Witness Interview 

A witness group member interviewed--------------- via telephone. During the conversation, he 
stated: 

He was driving on Beach Channel Drive around 120Ih street toward the Marine Parkway Bridge, 
with the water on his right side. He observed one jet engine drop from the sky, and then 
approximately 2 seconds later, the second engine dropped from the sky. Within a few seconds, 
he observed a huge fireball erupt. A----- ---- -----osion, he got out of his car and there was light 
aluminum "shrags" of debris falling. --------------did not observe the fuselage of the airplane. 

f 



National Transportation Safety 

Te I e p h o ne Me m o ra n d u m 

Board 

- 

Date:  March  6, 2002 L 

Person  In terv iewed:  ---------- - - - - - - -

Present:  L u k e  Schiada, Wi tness Group 

Person  In terv iewed:  ---------- - - - - - - -

Present:  L u k e  Schiada, Wi tness Group 

Subject: DCA02MA001, Witness  In terv iew 

-------------witnessed the subject accident and was interviewed by a Witness Group m‘ember via 
------------- During the conversation, he stated: 

He was standing in his driveway, facing toward Beach 1301h street, when he observed the 
accident airplane flying “really low, with one of the motors smoking.” The airplane nosed over, 
“almost perpendicular to the ground” and then disappeared behind houses, 

-------------stated the smoke was white in color, emanating from the airplane’s left enginc, = and he 
---- ---- ---serve any flames. Except for the left engine, the remainder of the airplane looked 
normal. He did not observe any explosions or anything separate from the airplane; however, he 
was not certain if any portions of the airplane had already separated prior to when he observed 
it. 
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